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ABSTRACT

This research aimed to study (1) professional knowledge, (2) operational skills, and (3) work
motivation in relation to the quality of tax audit performance among tax auditors in the Bangkok
Metropolitan Area. The study employed a quantitative research approach, with a sample consisting of 343
tax auditors. A questionnaire was used as the data collection instrument. Data were analyzed using both
descriptive statistics-percentage, mean, and standard deviation and inferential statistics, including Pearson
correlation analysis and multiple regression analysis. The findings revealed that: 1) Overall professional
knowledge had a statistically significant positive impact on the quality of tax audit performance. However,
accounting knowledge did not influence the timeliness aspect or stakeholder satisfaction. 2) Overall
operational skills also had a statistically significant positive effect on the quality of tax audit performance.
However, auditing skills did not influence timeliness, organizational goal achievement, or stakeholder
satisfaction. Additionally, information technology skills did not affect stakeholder satisfaction. 3) Overall
work motivation had a statistically significant positive effect on the quality of tax audit performance.
Nevertheless, career advancement motivation did not influence timeliness, workplace environment
motivation did not affect organizational goal achievement or stakeholder satisfaction, and achievement

motivation did not affect stakeholder satisfaction.
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TnsiFosddiuresanad sarnuinlites wud1 unfigedesiuanufianelavesiifieates egluseduuin
(X =3.92,5D. = 0.565) 5998911 Ao A1uAusiunstial oglussduuin (X = 3.91,SD. = 0.544)
way sunsussqimnevesesdns sglussduinn (X = 3.81, S.D. = 0.466) AuARU

fiTeldvhnsmsaasudeulud ssfuresdoyadewhnnsiinseinnnesnnam (Multiple Regression
Analysis) Tngnagauinfaulsdassunazindudaseraiu fansanainaduUssans andunusuuuiiiosdu
(Pearson’s Correlation Coefficient) Wu31 fuUsdsUsenausle arunteens (al), AR U (a2),
A1unguuie seiiouwastavedu (a3), aunistdmalulagaisawna (bl), Aun1snsiaaeuiyd (b2),
ﬁﬁunws?wmwzﬁ%aga(b3)ﬁﬁuﬂﬂs§®da§aaﬁi(b4% PUAMUFNTVRIY (c1), PuANUA 1IN IANTN (c2),
ATUANINLINABUNITHINY (€3) AMUANEAEAIINTNENIEVDNIU (c4) WALAMURULABULALIIUAINBULNY (C5)
fenduuszAnsanduius (1) serineiuUsilitomunegsening 0,540 8 0.779 Fwindunmst 0.80 Faaguldd
AduszAvsanduiiug () sevisiusimunoglussduiisonsuld uasannsalilumsinssionnesnauld
Mnmsdneasail nuihiifemides Multicollinearity (Hair, et al., 2019) Ssaansathiauusidinszsiaunis
anneenyAn (Multiple Regression Analysis) salula Fananslunsned 1

o a L3 L v & 6 o 1 Y a LY
A13799 1 N15IATIZRRNFUNUSLNY THUTT IR LU TBATENUAILUTHY

Correlations
al a2 a3 bl b2 b3 b4 cl c2 c3 cd c5 d1 d2 d3

al 1
a2 | 742" 1

a3 | 757" | 707" 1

bl | 673" | 695" | .706" 1

b2 | 706" | 6537 | .7017 | 695" 1

*% *% *% *x

b3 | 718" | .697" | .746™ | 708" | .778 1

*% *% *% *x

ba | 692" | 641" | 768" | 605" | .669" | 732" 1

*x *% *% *% *% *% *%

cl | 7337 | 6707 | 748" | 685" | 7217 | 746" | 719 1
c2 | 675" | 600" | 708" | 624" | 648" | 665" | 681" | .753" 1

c3 | 5527 | 563" | 645" | 5617 | 558" | 6127 | 603" | 708" | 717" 1

cd | 6207 | 5747 | 668" | 5997 | 5907 | 646" | 6737 | 744 | 7277 | 7017 1

c5 | .544” | 5407 | 582" | 498" | 507" | 587" | 5767 | 6197 | 6757 | 6407 | 607" 1

di | 6317 | 584" | 696" | 628" | 589" | 666" | 608" | 696" | 675" | 691" | ;701" | 636" 1

d2 | 5917 | 563" | 649" | 561" | 566" | 614" | 587 | 673" | 697" | 639" | 677" | .654" | 779" 1

*x *% *% *% *% *% *% *% *% *% *% *% *% xx%

d3 | .629 .555 678 516 570 621 .704 677 715 .631 746 .651 728 738 1
**_Correlation is significant at the 0.01 level (2-tailed).
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o w
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