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ABSTRACT

This academic article aims to present the concept of digital competency development and work
performance efficiency. In the digital era, where technology plays an integral role in daily life and the
workplace, people are crucial for driving organizations forward and ensuring continuous development. To
gain a competitive advantage and adapt to the changing landscape of the digital age, it is essential for all
organizations, both public and private, to develop high-quality human resources. Developing digital
competencies enhances employees' ability to leverage digital technology fully, which directly impacts
work performance efficiency. The key development strategies are threefold: Education, which builds a
deeper theoretical understanding; Training, which enhances specific practical skills required for the job;
and Development, which emphasizes learning through on-the-job experience for sustainable change.
These developments in digital competency affect work performance in four key areas: work quality, work
quantity, time taken to complete tasks, and cost and resource utilization. A summary of the article has
been translated into a conceptual diagram that links education, training, and development with the four
dimensions of work efficiency. This diagram serves as a guideline for designing personnel development

activities in both the public and private sectors.
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wu Msfineusy mafinwidelussdufigedu mawdsunu Sufisseuauiifiaravimennntu udu aenados
FUa1uTdeves 20usA Tungdn (2561) N81297 ausTuEndn wavausTaugminAiansnadoUssansam
nsviuluaun seautldfgyeata 0.05
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nangnsousuliaenndoaiusumisny wu nsineusunisidinaluladadna nsldlusunsuaniznig
ety nidamaila

3) n3imua (Development) 819nna171d 7 1unsyuaunisi dralnanianiseusuialy Taeduy
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UszAnsnnlunisinau

A1 “Usgdnsnnlunisriau wiedssaniamlunisuiaa” dnivinsvaeviulalianuvungly
108 Peterson & Plowman (1953) na1214 2 Usgnns Usgnisiinid s luaunuigegisuay Yszdnsam
Tun1suFURanunsgsna wneds nsaadunulunisudn Usznsfiaedluaamangegianine vunefs aunm
voan158Usednsua (Quality of Effectiveness) nunedis anua1nnsalunisuda (Competence and Capability)
Falunisiidugsfaazioinduszaninmgegaiiloamsondndudvievinslulsmauazaunmidesnis
Tnglddunuipeiiganazimunzansiuaniun1sainianisiiu (Peterson & Plowman, 1953) d2uluaanumane
vosszdAnSnn fo anuannsnvesyaaalunsufoRnuildiuneuninglidianudaneuazdad Tnd
vunlildetnafinaunin gndes uazldinagiu Iudiadaneluszeznanfifmun (gnives FvSaunsied, 2565)
Feaonadostu faens dya (2563) IndumsufiRcnumuilduueunneliaiamudmunsuas inguszasd
Taonslimsnennsifieglfodreduan 590157 gnes naunm wazsavesmsuitinuinaufisnelaunnadie
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(Time) 4) AlH37e (Costs) T saonndosiu nganAu dlan uazununa arssaming (2564) lngldAnwinuifn
waznguiUsZAVENIMNNSTIL MLLARAUes Peterson & Plowman Taefiesiusznauuayldesungl il
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3) 1181 (Time) Ain Msusmaninensnafisniudosimualieyludnvuznisaonadasiuidony
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Media) 153137129 (Analytic) Aanad (Cloud) danalnensassuusutasuy Wedain HR azdesguantineu
vnuslusadnsaauasudvhay serinansidunidnay wagnisatesnainesing lvusunanufisuiineudl
wanvduLaziisesturuenandundn msvimeluladfidvadidisunazdisanUSinauitegisasidiazan

USunasuiiiendaaiuenalstan (nuns 39nSNLNeSRA, 2563)



P

514  sarsdsanaanstayyiad U1 7 agufi 3 (2568) Wgns axvn wia Raagos uaz radassal Ansisvdze

3) sgpzianlunisiien Ao aunsavied esfleddvaunvisuinisdanisarlunisyiaeuls
oghaiiuszavsam Tnsnuazdoudiadamutmnglunaiitmun

1) sualddrouaznineins Ae annsoliieiesilofdvautisandunuuisegunmelussiuagiinnldls
oteAuAfian loanaugyiUafionafatulaslisndu Wy awnsaldunasiosumsiearsnnelusadng
9819 Slack %30 Microsoft Teams 1 duia3 sadlelunisvineusindy anunsavszynsmduainaauiladle
suluianisuslidionaislaegrasimuaziiuszd@nsan dwalnensssaniuszezaitazaiuaildang
ninens ngludesderldinslunisiiunie andunuatuianansal 1wy nseay ninAun saulufisananse
Famsnanldnaldedrsdurunuiazldnanlulasgyadunmaiiuma

TnwasAusznaut 4 fudmnesdnsuazyaansiinisiamiaussousiiva awnsadonldiadeaiiold
pgamnzaazannsinesdnsluyjigauduislusunanliogiediu aenadesiuauidees Ingsih et al,
(2024) uaz Chaedir et al. (2024) Awanslifuinmsiauinwesuadnainalivinisuaztisiuusenanmn
N15U3N1slaegelitudAty wavdmadauInaeUsEansnImnIsiuveIntngmy MuIteues viiA1 Mnyauyey
wag nsten Mayauiladu (2563) IddnwimsimuInsnensuywifdmaieussansammsiauresyaains
nMsnfilawuisUssmalng wudn Ysednianmnislwinuvesyrainsegluseiuin aidlofansanand
wui1 yeansaglvimnudidgdusiuusn fe funan sesaqn sugaanuesy suduiiaiude dueldsne
wazduduigavine Ae suUIinany

INATNUMILITTUNTTURUNSELATIEAUIAANg uudseiiiiedes fifouaunsaaueidunseu
uAn Fauanduuaunindeluil

ASNAIUEUTTOULATUAING Uszanda1nnisvneu
1) fuUnSAnNY 1) ANAINUBNUY
(Education) (Quality)
2) AUNSENBUTY 2) Ul
(Training) > (Quantity)
3)  AUNITHAILN 3)  STULLIAINITNNNIU
(Development) (Time)
4 AUAIBLATNSNYINT
(Costs)

dl a
ATNN 1 NTDULUIAA

unagy

aa v

HANITAUATITIUUIAANG B hazuITeTA8IT0d N1TWRILIANSTaUEA1UATTaLasUsEdNTnIn

v 6 1

n15UUR e ilsuauisadiunasuidunseusuifndinanduansiiiudannuduiussenitaniswamun

aa

aussousAdviauazUszdnsnimnisujuReu laedliiuin msWawaussauzauniviadulszneusie 3 dnu
laun Nsfnw N15aUTH kazn1siaILT Jesdusznouvaiidwmalaensaauszaniainnisuiunaulu 4 du
loun fupun e Usinau ssegnalunsuifau wavaldineuasnineins

a

manawaussaugadviadnduladud Agyiudannuannsavesyrainslifivszansnnlunisvieu
unluniy Msfne N1TaUsH MSTMUIANTTaUEATaTuTeuaiisun suenasliinyAainslugn

Y

fa nsininaudanuianudilasasannsaldiasediefivalaegediussd@nsam aasnauaiansauidym



Natpadchara Somngam Panida Ninaroon and Cholpassorn Sitthiwarongchai Journal of Social Science Panyapat Vol.7 No.3 (2025) 515

shenasesilondvialdiueg i lidrazidunsdoms msvihauswiu uasmsiinsgideya astglinimin
Hulveghesuiu ma$7 wazwiug sullufsannsaufusngmsiudeuntaiavia wavaisassduinnssalu o
Afleuuansrdiuriesdnsldogreaiiion dunarddudulasodfyitoasuadicUssansnmmsviay
fagasayaaing warlnnmsiuesesdnaifingedu sludunmuamuesu anansaudmsiamsludiuuiaa
suldegravngan anszeznanfinszaniamlunisinu vimsdanisdunu aldsouaznineinsls
otefivszAnSnw aavhetinanliiinisamulunsiaunanssousAdratuyaanns Falunguadidgdailug
nsLfinUsEansAwn1siney Sﬂﬁgqmaé’wémﬂmﬁﬂ’mmﬁLﬁmfuﬁuqﬂaWﬂiﬂsﬁqwaL%waﬂ@iamﬁﬂﬂumwmu
psAnsannsaiulaldognedsdulugafifinsudsiululaniiduindousemaluladida
1. daLeuauuiiaU]Un (Practical Implications)

- fhenine1nsuyed (HRD) @1313008NLUUEUN1INTSS8U3 (Learning Path) Lazimunndngnsausy
fumngAuyaanslundasseduuasisaganonulsd

- psfnsmsatuayunsAnureveypaing umsAnudmiuyaansiideanisdnwiselusesiu

£

figaiuluananfiiedesfivansendn

- deminensuyudansnsaaiisumanesunsiseuuvuesulal Tnesrusuundenudiieafu
mMsmuraues lidnzduluguuuy E-learning unanuditnaula resaeusuooulayl ilelfynainsainsa
WhisesdnnuimuRdviaanansaiteuiiaunueslinasniial

- msafuayuiazdnousuileiaminugAdalufusiieg Wuyaainslussdng lidresidunisda
susuLuUoalat naeansousiBsUfiRn1g (Workshop) Tushuwmeluladfdviaiifadesiuameuuagdum
91U 19U Nl ausunisld Microsoft Excel, viookup @1wsunisvinany, winaudae ICT susuludiuy
ARsumeluladasaumeanziy

- senuuvAanssuRneusulagld Gamification $anfuLa esdleddsiaidmndudiunis il odage
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