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ABSTRACT

This article aims to study 1) the efficiency of public administration based on the principles of
Good Governance in Huai Phueng Subdistrict Municipality, Huai Phueng District, Kalasin Province, and
2) the recommendations for improving public administration efficiency based on the principles of Good
Governance in the same municipality. This research employed a quantitative research methodology.
The sample consisted of 99 personnel from Huai Phueng Subdistrict Municipality, selected through
purposive sampling. The research instruments included a 5-point Likert scale questionnaire and open-
ended questions. Data were analyzed using statistical methods, including percentage, mean, and
standard deviation. The research findings revealed that: 1) The overall efficiency of public administration
based on the principles of Good Governance was at a high level. When considering each dimension, the
rankings from highest to lowest mean scores were: Accountability, Morality, Participation, Transparency,
and Efficiency, respectively. 2) The findings regarding recommendations for enhancing public
administration efficiency based on Good Governance revealed that: (1) The “Electronic Information
Center” system should be developed to consistently and immediately disclose all essential information
to the public; (2) The public consultation format should be transformed into a “Co-think, Co-plan, and
Co-decide” approach for local development planning; (3) A rigorous “Merit System” should be
implemented in local personnel management; (4) Local administrators and officials must recognize and
strictly adhere to the fair enforcement of laws, regulations, and local ordinances (Rule of Law); and
(5) A “One-Stop Service” grievance system should be developed with a clear and transparent follow-up

process.
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