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ABSTRACT

This research aimed to: (1) study the level of organizational commitment of administrative
officials at the Secretariat of the Office of the Attorney General, (2) compare the organizational
commitment of administrative officials at the Secretariat of the Office of the Attorney General according
to personal factors, and (3) study the relationship between job characteristics and organizational
commitment of administrative officials at the Secretariat of the Office of the Attorney General.
This research is a quantitative study. The sample in this study consists of 203 administrative officials at
the Secretariat of the Office of the Attorney General, selected through simple random sampling.
A questionnaire was used as a research instrument for data collection. The statistical methods used for
data analysis included frequency, percentage, mean, standard deviation, t-test, one-way ANOVA, and
Pearson’s correlation coefficient. The findings were: 1) The level of organizational commitment of
administrative officials at the Secretariat of the Office of the Attorney General was at a high level.
2) Personal factors, such as gender and monthly income, did not cause differences in organizational
commitment. However, age, marital status, level of education, and length of service significantly caused
differences in organizational commitment. 3) Job characteristics had a positive relationship with
organizational commitment among administrative officials at the Secretariat of the Office of the Attorney
General. The study recommends that the Office of the Attorney General Secretariat should promote and
design appropriate job characteristics to enhance organizational commitment, as well as improve work

performance and support further organizational development.
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