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ABSTRACT

This research aimed to (1) examine the level of opinions toward the health monitoring and
evaluation information system; (2) compare opinions toward the health monitoring and evaluation
information system according to personal factors; and (3) examine the relationship between information
system usage factors and opinions toward the health monitoring and evaluation information system of
the Office of the Permanent Secretary, Ministry of Public Health. This study employed a quantitative
research design. The sample consisted of 310 personnel from the Office of the Permanent Secretary,
Ministry of Public Health, selected using stratified sampling with proportional allocation. Data were
collected using a questionnaire and analyzed using a statistical software package. The statistical methods
employed included frequency, percentage, mean, standard deviation, independent samples t-test, one-
way analysis of variance (One-Way ANOVA), and Pearson’s product-moment correlation coefficient. The
level of statistical significance was set at .05. The results revealed that: (1) the overall level of opinions
toward the health monitoring and evaluation information system was moderate. Among the dimensions
examined, operational efficiency had the highest mean score and was rated at a high level; (2) personnel
with different ages, job positions, and lengths of work experience had significantly different opinions
toward the health monitoring and evaluation information system, whereas personnel with different sexes
and educational levels did not differ significantly in their opinions; and (3) information system usage
factors were strongly and positively correlated with opinions toward the health monitoring and
evaluation information system. Among the information system usage factors, the utilization of data and

information in work practices showed the strongest positive correlation with opinions toward the system.
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