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ABSTRACT

This research aims to study the determinants of spending behavior, demographic characteristics,
and socioeconomic shocks affecting household non-performing loans (NPLs), as well as the impact of
government policies on household NPLs in Bangkok and its vicinity. Data were collected via questionnaires
from 443 respondents selected through multistage sampling. The instruments included measures of
demographics, financial literacy, spending behavior, awareness, and policy participation. Data were
analyzed using descriptive statistics and the Ordered Probit Model. Our empirical evidence reveals that 1)
a critical behavioral gap exists, whereby respondents possess high financial literacy but demonstrate poor
actual spending behavior. Spending behavior and awareness significantly reduce the probability of NPLs
at the 95 percent confidence level, whereas unexpected economic shocks and being married or divorced
significantly increase NPL risks; and 2) long-term structural debt-resolution policies significantly reduce the
probability of NPLs, whereas short-term emergency measures exhibit a positive relationship with NPLs
among vulnerable debtors. This study suggests that the Ministry of Finance, the Bank of Thailand, and
educational institutions should promote practical financial literacy, shift financial institutions toward
behavioral credit scoring, implement early warning systems, and prioritize long-term structural debt

restructuring over short-term relief measures.
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A1571991 1 wansUszanueduUsEansUadendamasaseiuauuuswamiidsaiiseu

N =443
Model 1 Model 2 (MaeinsuUs)
Variable Std. Co Std. o
Co-efficient z-Statistic Prob z-Statistic Prob
Error efficient Error
Age 0.0079 0.0093 0.8497 0.3955
BKK NonCBD 0.1123 0.1293 0.8682 0.3853
Dependency 0.1048 0.0774 1.3546 0.1755
Divorced 0.6610 0.2365 2.7948 0.0052** 0.8397 0.2038 4.1195 0.0000**
Married 0.7249 0.1666 4.3513 0.0000** 0.6571 0.1309 5.0195 0.0000**
Edu -0.0125 0.1756 -0.0711 0.9433
Gender 0.2014 0.1315 1.5309 0.1258
Gov_Crisis 0.7795 0.1707 4.5676 0.0000** 0.7533 0.1506 5.0025 0.0000**
Gov_Struc -0.7694 0.3264 -2.3572 0.0184** -0.8105 | 0.3145 | -2.5774 0.0100**
HH Member -0.1280 0.0633 -2.0213 0.0432**
Income_HH -1.87E-06 1.34E-06 -1.3957 0.1628
Income_Pers -3.60E-07 3.79E-06 -0.0949 0.9244
Informal_Debt -0.2632 0.2554 -1.0303 0.3029
Careeremployee -0.3319 0.1982 -1.6748 0.0940*
Careergov -0.3874 0.2713 -1.4277 0.1534
Mean_Aware -1.6141 0.2634 -6.1286 0.0000** -1.6151 0.2506 | -6.4458 0.0000**
Mean Behv -2.4097 0.3331 -7.2354 0.0000** -2.3884 | 0.3014 | -7.9250 0.0000**
Mean_Lit 0.1143 0.4516 0.2531 0.8002
Shock 0.6015 0.1426 4.2178 0.0000** 0.6020 0.1272 4.7320 0.0000**
AIC 1.5781 AlC 1.5671
Empirical Distribution Test for resid, Hypothesis: Probit, Anderson-Darling 0.3437>0.25
Limit Points Limit Points
LIMIT 1:.C(20)  -1.5729, 0.5393, -2.9168, 0.0035 LIMIT 1:C( -1.3996, 0.2021, -6.9243, 0.0000
LIMIT 2:C(21)  -0.1454, 0.5325, -0.2731, 0.7848 LIMIT 22C( -0.0142, 0.1915, -0.0742, 0.9408

Model Diagnostics
Pseudo R-squared  0.3249

Model Diagnostics
Pseudo R-squared  0.3052

Log likelihood -328.5391 Log likelihood -338.1207
LR statistic 316.2743 LR statistic 297.1110
Prob(LR statistic) 0.0000 Prob(LR statistic) 0.0000

|
o w aaa

RUYLIAR): ** Ay * WNUNNSUTYANAUNNSARRNSY

o

AU 0.05 haz 0.10 IUa1nu
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a

fAindu 0.3437 11nndn 0.25 FadlArganinseautieddynieatan 0.05 egreiliuddny sousuauugiunan
(HO) @@ f1n151aNLALLUU Normal Distribution ArAuAaIstAdsulunuudtasiinishanuasiidulumudulea

1 o
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