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ABSTRACT

This study aimed to evaluate the effectiveness of educational supervision using dashboard
technology in a secondary school. The four specific objectives were: 1) to evaluate the Reaction level by
assessing teachers’ satisfaction with the educational supervision dashboard; 2) to evaluate the Learning
level by assessing teachers’ perceptions of increased knowledge, skills, and positive attitudes toward the
use of dashboard technology in educational supervision; 3) to evaluate the Behavior level by assessing
teachers’ perceptions of changes in teaching behaviors that support students’ learning quality after using
dashboard technology; and 4) to evaluate the Results level by assessing the beneficial outcomes for
educational quality and stakeholders after using dashboard technology. The population consisted of 96
teachers at a secondary school who were under academic affairs supervision and had continuously used
dashboard technology in educational supervision for at least two years. The research instrument was a
24-item, 5-point rating-scale questionnaire. Content validity was examined by three experts, with an
Index of Item-Objective Congruence (I0C) of 1.00 for every item. The overall reliability coefficient was
0.949. Data were analyzed using the mean (M) and standard deviation (O). The findings revealed that the
overall effectiveness of educational supervision using dashboard technology was at a high level, with a
mean (M) = 4.32 and a standard deviation (O) = 0.66. When ranked from the highest to the lowest mean,
the Reaction level was rated at the highest level, with a mean (M) = 4.51 and a standard deviation
(O) = 0.58, reflecting teachers’ satisfaction and positive attitudes toward dashboard use, particularly
regarding data accuracy and timeliness. This was followed by the Behavior level, which was at a high
level, with a mean () = 4.31 and a standard deviation (O) = 0.65; the Results level, which was at a high
level, with a mean (L) = 4.27 and a standard deviation (O) = 0.65; and the Learning level, which was at a
high level, with a mean (W) = 4.19 and a standard deviation (O) = 0.72. The Learning level had the
lowest mean, particularly in data interpretation and in-depth analysis skills, indicating an area requiring

continuous development.
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