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ABSTRACT

This study aimed to 1) study the level of opinions regarding job satisfaction, perceived
organizational support, and job retention among civil servants of the Department of Public Works and
Town & Country Planning, Ministry of Interior; 2) compare opinions regarding job retention among civil
servants classified by personal factors; and 3) study the relationship between job satisfaction, perceived
organizational support, and job retention among civil servants of the Department of Public Works and
Town & Country Planning, Ministry of Interior. Quantitative research was employed with a sample of 315
civil servants selected using proportional stratified random sampling techniques from 20 bureaus and
divisions under the Department. Using a questionnaire as the research instrument, data were analyzed
using both descriptive statistics, namely mean and standard deviation, and inferential statistics, namely
one-way ANOVA and Pearson’s correlation coefficient. The results revealed that the overall level of job
retention among civil servants of the Department was at the highest level. For hypothesis testing, the
study found that there were statistically significant differences in the mean scores of civil servants with
different lengths of service and marital statuses regarding job retention at the .05 level of statistical
significance. In contrast, there were no significant differences in the mean scores based on other personal
factors with regard to job retention. Regarding the relationship between job satisfaction, perceived
organizational support, and job retention, the results showed that both job satisfaction and perceived
organizational support were significantly associated with job retention among civil servants. The
dimensions of job satisfaction, namely job characteristics, career advancement, compensation, and work
environment, as well as the dimensions of perceived organizational support, namely work performance,
organizational care, recognition of work value, and support for self-development from the organization,

were significantly associated with job retention.
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