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ABSTRACT

This research aims to 1) assess the level of students’ satisfaction with the management of Malay
language curriculum in the Faculty of Humanities and Social Sciences at Thaksin University and 2)
compare the level of students’ satisfaction with the curriculum management, categorized by the students’
gender and level of study. The sample of this research consists of 84 students currently studying Malay
language from the first to fourth year. The research instrument includes a five-level Likert scale
questionnaire. The statistical methods used for analysis are percentage, mean, standard deviation, t-test,
and One- Way ANOVA. The research findings indicated that: 1. Data analysis, when considered
individually, reveals a high level of satisfaction for the overall result. When examined in detail, the area
with the highest mean value is the faculty's lecturers, followed by teaching and learning management and
student assessment, which have equal mean values, support services, and curriculum development,
respectively. 2. When comparing students’ satisfaction with the curriculum management, categorized
by gender, there is no significant difference in overall satisfaction between students of different genders.
However, when comparing students’ satisfaction by their level of study, there are significant differences
in curriculum development and the lecturers aspects, with a significance level of 0.05. Meanwhile, there
are no significant differences in support services, teaching and learning management, and student
assessment.
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