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The Effect of Learning Management on al-Quran and at-Tafsir Subject
by Using Electronic Book towards Reading Skills and Learning Achievement

for Intermediate Islamic Studies Stage Students, Year 2
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ABSTRACT
The objectives of this research were to 1) Create and determine the efficiency of

electronic book on al-Qur’an and at-Tafseer subject according to standard criteria of 80/80,
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2) Develop reading skills on al-Qur’an and at-Tafseer subject by using electronic book,
3) Compare learning achievement before and after learning on the al-Qur’an and at-Tafseer
subject by using electronic book, and 4) Assess the satisfaction level of the students towards
the learning management on the al-Qur’an and at-Tafseer subject by using electronic book.
The sample group was 40 primary school students studying the al-Qur’an and at-Tafseer
subject in the first semester of the academic year 2024 at Salihiyah School, Khokpho District,
Pattani Province selected by purposive sampling method. The research tools consisted of
electronic book on the al-Qur’an and at-Tafseer subject, analytical thinking skills test in the
al-Qur’an and at-Tafseer subject, a multiple-choice learning achievement questionnaire in
the al-Qur’an and at-Tafseer subject, and a satisfaction questionnaire. Descriptive statistics
used in data analysis were mean, percentage, standard deviation, and t-Test dependent.
The results showed that; 1) the efficiency level of electronic book on the al-Qur’an and at-
Tafseer subject was 81.93/84.20, which was higher than the specified criterion, 2) the
everage score of analytical thinking skills on the al-Qur’an and at-Tafseer subject by using
electronic book above 80 percent threshold, it was statistically significant at the level .01,
3) the learning achievement on the al-Qur’an and at-Tafseer subject by using electronic
book after learning was higher than before learning at the statistically significant level of
.01, and 4) the level of students’ satisfaction towards the learning management on the al-
Qur’an and at-Tafseer subject by using electronic book was very high X = 4.68, S.D. = 0.47.
Keywords: The Effect of Learning, E-book development, Al-Quran education, learning

achievement, Reading skills
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ABSTRACT

A study on the management of mosques as legal entities in the southern border
provinces which is part of the research on Health situation to develop a Malay Muslim
health transition network in the 3 southern border provinces (Pattani, Yala, Narathiwat).
The objectives are 1) to study knowledge about juristic persons related to religious places,
emphasizing mosques. 2) to study the role of mosques from mosques, case studies as
juristic persons in the southern border provinces, and 3) as a guideline for upgrading the
potential of mosques to drive communities from case study mosques in the southern
border provinces. Research conduction had made by studying related documents and case
research studies of the sample mosques. The study found that Islamic Religious
Organizations Administration Act, B.E. 2540 and Ministerial Regulation No. 2 (1999) issued in
accordance with the Islamic Religious Organizations Administration Act, B.E. 2540, Specifies
that mosques are classified as legal entities under public law, comparable to provinces,
ministries, bureaus, departments, and other public organizations. If the mosque committee,
especially the imam of the mosque, understands the implications of the law. It will make
it possible to understand that the mosque can manage various affairs in a systematic way.
As shown in the example mosques, Taawun Mosque, An-Nur Mosque, and Ban Nuea
Mosque. Various sub-committees have been established to drive society and made a lot of
benefit to them.

Keywords: Mosque, Legal Entity, Southern Border Provinces
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ABSTRACT

The objectives of this research were 1) to develop and find the effectiveness of
an electronic book on the al-Hadith subject entitled morals and ethics for intermediate
Islamic studies stage students, year 2 according to standard criteria Ei/E, = 80/80,
2) to compare the learning achievement of students in al-Hadith subject before and after
learning using an electronic book, and 3) to assess the students’ satisfaction towards
learning management on al-Hadith subject using an electronic book. The target group was
27 intermediate Islamic Studies Year 2 students at Salihiyah School who studied in the first
semester of the 2024 academic year. They were obtained through simple random sampling
using the draw lots method from the population of intermediate Istamic Studies Year 2 students
at Salihiyah School in the first semester of the 2024 academic year. The instruments were used:
1) learning management plans on the al-Hadith subject entitled morals and ethics,
2) an electronic book on the al-Hadith subject, 3) pre-test and post-test learning
achievement in the al-Hadith subject, and 4) a questionnaire on students’ satisfaction
towards learning management using an electronic book. The data was analyzed using mean,
percentage, standard deviation, and t-test. The results showed that: 1) The effectiveness of
an electronic book on the al-Hadith subject entitled morals and ethics for intermediate
Islamic Studies stage students, year 2, reached the required standard with
Ei/E; = 81.36/82.59, which was higher than the set criteria. 2) The comparison of the
student’s learning achievement on the al-Hadith subject using an electronic book after
learning was higher than before learning at the statistically significant level of .01,
and 3) The students’ satisfaction towards learning management on the al-Hadith subject by
using an electronic book was high with an overall average score of (X= 4.50, S.D. = 0.81)
or with a mean of 4.50 and a standard deviation of 0.81, respectively.

Keywords: Morals and Ethics, Electronic Book, Learning Management, Al-Hadith
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ABSTRACT

This is quantitative research which aims: 1) observe the problems of reading and
writing Malay language of learners in Tadika of Narathiwat Central Mosque. 2) Study the
developmental way of reading and writing Malay language in Tadika of Central Mosque
Narathiwat, by collect data from study cases by interviewing 32 people, consist of director,
teachers, and parents of students in Tadika of Central Mosque Narathiwat at level 5-6 using
a questionnaire, the research results showed that the problems of reading and writing Malay
language of students in the Tadika center were found to be at a high level overall, with an
average of 3.78 and a standard deviation of 0.992.. When considering the issues of the
respondents, the most important thing was that the learners did not give importance to
writing Malay at a high level, with an average of 3.94. As for the guidelines for developing
reading and writing Malay in Tadika centers, it was found that overall, it was at a high level,
with an average of 4.36 and a standard deviation of 0.741. When considering the issues of
the respondents, the most important thing was that there should be teaching media
sufficient for developing reading and writing Malay at the highest level, with an average of
4.62. Furthermore, as for the suggestions from the respondents, it was found that they
wanted to organize training for teachers and new teaching skills training in Malay language,
provide modern media and technology tools, and there should be additional activities for

students, such as essay writing contests, storytelling using Malay language, etc.

Keywords: The Problem of Reading and Writing Malay Language, Center for Islamic Studies
of Mosque (TADIKA), Narathiwat Central Mosque.
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This study was quasi-experimental research employing a One Group Pretest—Posttest
Design. The purposes of the study were to: 1. Develop and determine the effectiveness of
a problem-based learning (PBL) lesson plan according to the 70/70 efficiency criterion.
2. Measure the analytical thinking skills of Grade 3 middle-level Islamic Studies students in
the Hadith subject before and after receiving PBL instruction, using the 70 percent criterion
for comparison. 3. Compare the students’ learning achievement in the Hadith subject before
and after learning through PBL; and 4. Examine the students’ satisfaction after the
implementation of PBL. The sample consisted of 40 Grade 3 middle-level Islamic Studies
students from one classroom during the second semester of the 2023 academic year at
Attarkiah Islamiah School. The sample was selected through cluster random sampling, using
the classroom as the sampling unit. The research instruments included: 1. PBL lesson plans
for the Hadith subject, 2. An analytical thinking skills test, 3. A learning achievement test,
and 4. A student satisfaction questionnaire. The data were analyzed using percentage, mean,
and standard deviation. The research findings revealed that: 1. The effectiveness of the PBL
lesson plan for developing analytical thinking skills yielded an overall efficiency of
E1/E2 = 75.46/84.94. 2. The students’ analytical thinking skills after receiving PBL instruction
had a mean score of 74.13, which was higher than the specified criterion. 3. The students’
post-learning achievement score (33.18) was significantly higher than their pre-learning score
(21.10) at the 0.01 level of significance; and 4. The students’ overall satisfaction with the
PBL instructional model was at a high level (X = 4.24, S.D. = 0.11).

Keywords: Analytical Thinking Skill, al-Hadlith, learning using a problem-based model (PBL)
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ABSTRACT

This research aims to examine the key components of the akidah (Islamic theology)
book “Faith in God”, written by Professor Dr. Haji Abdul Malik Karim Amrullah (Hamka).
The book is a theological work that elucidates the principles of faith in God and
the approaches to seeking Him from an Islamic perspective. This study employs a qualitative
research design using documentary analysis based on primary sources, including the Qur’an,
Hadith, Hamka’s biographical works, and relevant scholarly literature. Descriptive analysis is
applied to interpret and present the core ideas and thematic structures found in the book.
The findings reveal that Hamka’s “Faith in God” emphasizes the “process of seeking God”
through contemplation of the beauty and order of the universe, viewing nature as
“ayatollah” empirical signs that guide humans to recognize the existence of the Creator.
Hamka also critiques Western secularism, which separates religious values from the natural
order, resulting in a diminished awareness of humanity’s relationship with God. In addition,
the book addresses key themes such as the relationship between humans and religion, art,
philosophy, and Sufi spiritual practices, supported by evidence from the Qur’an and the
Sunnah. Hamka proposes various methods for seeking God, including rational reflection,
questioning the meaning of existence, and spiritual development aimed at strengthening
one’s connection with the Divine. The study contributes to a deeper understanding of
akidah by systematically presenting essential aspects of Islamic faith, including the pillars of
faith and the attributes of Allah. Moreover, Hamka’s work plays an important role in
enhancing awareness of authentic Islamic belief and its proper foundations.
Keywords: Akidah book, knowledge of God, Hamka, faith
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ABSTRACT

This research is a quantitative study with the objectives: 1. to study the behavior of
Muslim youth towards the elderly in Islam, and 2. to study the problems in the behavior of
Muslim youth towards the elderly in the community of Ban Bue Nae, Mueang District,
Narathiwat Province. Data were collected from books, Islamic academic textbooks,
academic papers, and other related research through simple random sampling. A
questionnaire was used as a research tool, with a sample group of 86 Muslim youth residing
in the Ban Bue Nae Lae community. The data were analyzed using percentage values, mean,
and standard deviation. The findings of the study revealed that: 1. The behavior of Muslim
youth towards the elderly in Islam, overall, had a high average score, with a mean of 4.26.
When considering individual items, it was found that promoting the elderly's access to
various services, such as providing assistance in emergencies, ranked first with a mean of
4.45. 2. It was found that most Muslim youth had problems in their behavior towards the
elderly, both in terms of speech and actions, such as using polite language, not speaking
rudely, or displaying inappropriate behavior. In Islam, respecting the elderly is important for
fostering good relationships within the community. There is a need to be open to listening
to the experiences of the elderly in order to learn and preserve cultural values. Additionally,
there should be comprehensive welfare, as some elderly people live alone without children
to take care of them, and some still have to work hard to make a living. It is crucial to
recognize the value and importance of the elderly, who are the foundation of the

community.
Keywords: Guidelines for treating the elderly, Muslim youth, Elderly people
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The Provision on Qurban: A Case Study on the Opinions of

Scholars regarding Qurban Practices
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ABSTRACT

This documentary research aims to study the Islamic provisions on Qurban according to
religious evidence and analyze the differing views (khilaf) of Islamic scholars on key issues
of Qurban practice. The qualitative research methodology involves examining primary
sources (the Qur'an and Hadith) and secondary sources (classical figh texts from four
madhahib and contemporary scholarly works), followed by content analysis and
comparative synthesis. The findings reveal that the majority of scholars consider Qurban as
Sunnah Mu'akkadah (highly emphasized Sunnah) for those with financial capability,
performed after Eid al-Adha prayer (10th Dhul-Hijjah) until the end of Tashrig days (13th
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Dhul-Hijjah). However, differences exist among madhahib regarding legal status (Hanafi
considers it Wajib), animal conditions, and preference of animal types (Shafi'i prioritizes
sheep-goats while others emphasize camels-cattle). This study demonstrates the flexibility
of Islamic jurisprudence in responding to diverse social contexts.

Keywords: /slamic Provisions, Qurban, Views of Scholars, Eid al-Adha, Comparative Figh
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ABSTRACT

This study aims to explore the utilization of interactive learning media based on audio-
visual Virtual Reality (VR) to enhance Arabic language learning outcomes at the Kempek
Cirebon Islamic Boarding School. The research design employed is a quantitative quasi-
experimental approach, with purposive sampling to select students with low Arabic
language proficiency to ensure that the VR-based learning media can optimize their learning
outcomes. The results of the study indicate that the use of audio-visual VR media
significantly improves students' understanding and skills in Arabic, particularly in speaking
(Maharah Kalam) and listening (Maharah Istima’). Furthermore, the study identifies
challenges in implementing VR media within the pesantren environment, such as limitations
in technological resources and the preparedness of teachers to integrate this technology
into the learning process. Based on these findings, the study offers recommendations to
optimize the use of VR media in Arabic language learning through teacher training and the
provision of more adequate technological devices.
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INTRODUCTION

The phenomenon of globalization has had a significant impact on various aspects
of human life, especially in the field of education. One of the main impacts of globalization
is the rapid development of technology, which affects the way people learn and access
information. Through technology, opportunities are available to deliver education in a more
flexible and interactive manner, so that learners can be actively involved in the learning
process. This encourages the world of education to adapt to these changes and develop
more effective and efficient learning methods (Putri & Hasan, 2023).

In the era of rapid technological development, it is imperative for educational
institutions to adopt the latest innovations, such as the utilization of Virtual Reality (VR)
technology in the learning process. VR is able to provide an immersive learning experience
by using three-dimensional simulations that stimulate the user's senses thus creating a very
convincing learning experience. In the world of education, the implementation of VR has
been proven to increase learner motivation and engagement, while providing opportunities
for them to learn through hands-on experiences that cannot be obtained in conventional
learning methods (Isnanto, 2004).

The application of Virtual Reality (VR) technology in the learning process opens up
opportunities to explore various subjects in a more interesting and interactive way. In this
context, Arabic language learning at Pondok Pesantren Kempek, Cirebon is the main focus
of this research. Arabic has an important role, both in religious and scientific aspects, so
effective Arabic teaching is very important for improving Arabic language skills for students.
With the integration of VR technology in Arabic language learning, it is expected to improve
the quality of the learning process as well as the learning outcomes of students at the
Kempek Islamic Boarding School, Cirebon (Hag, 2023).

Pondok Pesantren Kempek Cirebon is an educational institution that aims to
integrate the tradition of salaf pesantren with the concept of modernity in its learning
process. Despite adopting traditional learning methods, this pesantren also seeks to utilize
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technology to improve the quality of its learning. One example of technology
implementation is the use of VR-based learning media to teach Arabic. With the utilization
of VR technology, it is expected to enrich the learning experience and facilitate the
understanding of Arabic material that may be difficult to understand through conventional
methods (H. Jamil & Agung, 2021).

Along with the rapid development of technology and the need for more effective
learning methods, Virtual Reality (VR) technology is increasingly coming into focus as a
solution to increase interactivity in the learning process. The existence of VR technology
allows students to interact with subject matter in a setting that simulates real situations. In
Arabic language learning, this technology provides opportunities for students to develop
listening, speaking, reading, and writing skills more interestingly and practically through
direct experience. Thus, the integration of VR in Arabic language learning has the potential
to accelerate the mastery of the language.

However, although VR offers a number of benefits, its application in the context of
learning at Pondok Pesantren Kempek Cirebon faces several obstacles. One of the main
obstacles is the limited resources and technological devices needed to support the use of
VR in learning. In addition, the readiness of the teachers to integrate the technology into
the teaching-learning process is also an important factor for the successful implementation
of VR. Therefore, training for teachers and investment in adequate technology devices are
needed to ensure the implementation of VR can run optimally (Rosalinda, 2023).

This research was conducted with the aim of exploring the use of audio-visual VR-
based learning media in the context of Arabic language learning at Pondok Pesantren
Kempek Cirebon. To ensure this research provides maximum benefit to readers and future
information seekers, it is essential for the researchers to clearly explain the actual issues
that exist within the specific study context and justify the importance of conducting this
research. The primary focus of this study is to evaluate the effectiveness of VR technology
in enhancing the understanding and achievement of Arabic language learning among santri.
Additionally, another objective of this research is to identify challenges and obstacles in the
application of VR media and to develop recommendations for optimizing its future use.
Through this research, it is hoped that empirical evidence can be found demonstrating the
significant role of audio-visual VR technology in improving students' Arabic language skills.
This research is also expected to provide valuable insights into the most effective strategies
to overcome challenges in implementing this technology in a boarding school environment.
Therefore, the application of VR in Arabic language learning could serve as a model that
can be adopted by educational institutions, both in Indonesia and internationally. It is
anticipated that the findings from this research will foster further innovation in the field of
education, which is increasingly shaped by technological advancements (Putri & Hasan,
2023).
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OBJECTIVE OF THE RESEARCH

1. Evaluating the effectiveness of the use of audio-visual Virtual Reality (VR) based
learning media in improving Arabic comprehension at the Kempek Cirebon Islamic Boarding
School.

2. Assessing the impact of using VR media on improving speaking and listening skills
(Maharah Kalam and Maharah Istima') among santri.

3. Identifying challenges and obstacles in the application of VR-based learning
media at Pondok Pesantren Kempek Cirebon.

4. Provide recommendations for optimizing the use of VR technology in Arabic

language learning in pesantren.

LITERATURE REVIEW AND RESEARCH FRAMEWORK

1. The Use of Animation in Arabic Language Learning

Language learning has long used various media to improve teaching effectiveness
and student understanding. One significant development is the utilization of technology-
based learning media. According to Sholihah (2020), research on the use of animation in
Arabic language learning for grade X Madrasah Aliyah students shows that animated videos
not only improve students' understanding of Arabic language materials, but also encourage
students' active involvement in the learning process. The results showed that students who
used animation media achieved higher post-test scores compared to students who followed
conventional methods. This confirms that interactive media such as animation can be an
effective tool in language learning.

2. The Use of Audio-Visual Media in Improving Speaking Skills

In a similar study, Susanto (2012) investigated the utilization of audio-visual media
to improve Arabic speaking ability (Al-Kalam) among santri. The results of his research show
that the use of videos in Arabic language teaching can improve students' speaking ability,
especially in the aspect of oral communication. This research emphasizes the importance
of audio-visual media in overcoming the difficulties of learning Arabic which tends to be
theoretical and less interesting. Audio-visual media can present a more real and practical
context, making it easier for students to understand the use of language in everyday life.

3. The Concept of Blended Learning in Arabic Language Learning

Following the development of digital technology, a study conducted by Jamil &
Agung (2021) reviews the concept of blended learning in Arabic language learning. They
emphasize the importance of combining digital learning tools with traditional methods to
create a more holistic learning experience. Blended learning, which combines face-to-face
learning with digital technology, is proven to increase student engagement and provide
wider access to learning materials. This research also shows that digital media, including e-

learning, has an important role in supporting more effective and holistic Arabic language
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learning, especially given the complexity of Arabic as a foreign language that requires
mastery of various skills (writing, speaking, listening and reading).

4. Application of Virtual Reality Technology in Arabic Language Learning

Although various studies have shown the successful use of digital media in language
learning, the utilization of more advanced technologies such as Virtual Reality (VR) in Arabic
language learning is still minimal, especially in pesantren. VR technology has great potential
to create a more immersive and interactive learning experience. As mentioned by M. Jamil,
n.d, the application of VR in education allows students to engage in a more realistic and
contextualized learning environment, which is crucial for the understanding of complex
material, such as Arabic which involves mastering the nuances of grammar and vocabulary.

5. The Impact of VR in Improving Understanding of Arabic Language Materials

The application of Virtual Reality (VR) in the learning process is able to provide a
more dynamic and interesting learning experience, this is very important to increase student
engagement. Research conducted by Putri & Hasan (2023) shows that the use of VR
technology in Arabic language teaching has a positive impact by increasing understanding
of the material. VR technology has the ability to create an immersive experience that allows
students to directly experience the learning environment, both in everyday conversation
situations and in the context of Arabic culture, where this rarely happens in conventional
learning. Therefore, this technology can be an innovative solution to overcome challenges
in language learning, which often lacks context and appeal.

6. Merging VR Technology with Pedagosgical Approaches

Furthermore, the integration of VR-based learning media with existing pedagogical
approaches has been shown to significantly improve language comprehension. Studies
conducted by Rosalinda (2023) show the implementation of learing media using Canva
that encourages students to play an active and creative role in creating their own learning
materials. This kind of project-based learning approach, accompanied by the utilization of
VR for a more immersive visual experience, has the potential to improve speaking and
listening skills in Arabic. The results of this study confirm that the combination of technology
and appropriate pedagogy can enrich the learning process for students.

7. The Importance of Supplementary Materials in Arabic Language Learning

Research conducted by Muhyiddin Abu Yahya (1429) emphasizes the significance of
the use of supplementary materials in the Arabic language learning process. The utilization
of audio-visual media and interactive technology can be a very effective adjunct in language
teaching. Arabic, with its complex grammar and extensive vocabulary, requires a more
innovative approach in the delivery of information. Audio-visual technology, which
combines sound and image elements, can provide a more efficient method of overcoming
the barriers in Arabic language learning that are often abstract and theoretical.

8. VR in Arabic Language Learning and Socio-Cultural Context
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Technology such as VR is also able to improve students' social and communication
skills in the context of Arabic language learning. By allowing students to interact in VR-based
simulations, they can deepen their understanding of the social and cultural context related
to the Arabic language. For example, research conducted by (Pancarani et al., 2017) shows
that learning Arabic that incorporates an understanding of the cultural context will create a
deeper and more applicable understanding of the language. Therefore, the integration of
VR in the Arabic language learning process in pesantren can help students not only
understand the language technically, but also carry out the use of the language in everyday
life.

RESEARCH CONCEPTUAL FRAMEWORK

Improved

Understanding of Arabic

Application of Audio-Visual

VR Technology in Arabic

Language Learning
Arabic Speaking Ability

Application of Audio-visual VR Technology in Arabic Language Learning

The use of VR (Virtual Reality) technology with audio-visual elements in Arabic
language learning. This shows that this study focuses on the application of VR technology
in the Arabic language learning process, with the hope that this technology will improve the
learning experience for students Improved Understanding of Arabic

The application of VR technology is expected to improve students' understanding
of Arabic. This includes the ability to understand language structures, vocabulary, and rules
in Arabic. With VR, students can interact in an environment that supports more immersive
and interactive language learning.

Arabic Speaking Ability, In addition to Arabic language comprehension, this
conceptual framework also links the improvement of Arabic speaking skills as a result of
the application of VR technology. The use of VR that presents real-world situations in the
context of Arabic can help students improve their speaking skills through direct interaction
in virtual scenarios (H. Jamil & Agung, 2021).

Overall, this conceptual framework shows the relationship between the use of
audio-visual VR technology in Arabic language learning and its impact on two main aspects:

Arabic language comprehension and speaking ability. The use of this technology is expected
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to improve both abilities simultaneously by providing a more engaging and interactive

learning experience (Haryanto, 2022).

RESEARCH METHODOLOGY

This study adopted a quasi-experimental design with a quantitative approach to
analyze the impact of using interactive learning media based on VR Audio-Visual on Arabic
language learning outcomes at the Kempek Islamic Boarding School, Cirebon. The design
was chosen because the study was conducted in a natural context without randomization
between the experimental group and the control group, allowing researchers to evaluate
the effectiveness of using VR Audio-Visual technology in improving students' understanding
of Arabic language material. The quantitative approach provides a solid foundation for
statistical data analysis, thus ensuring more objective and measurable results. This study
refers to the principles of experimental design proposed by Cohen et al (2018) .

The population in this study included all students at the Kempek Islamic Boarding
School, Cirebon, especially those taking Arabic language learning. Using a purposive
sampling technique to select research samples, namely students with low Arabic language
skills, this aims to ensure that the students involved have learning needs that can be
optimized through VR learning media. A total of 30 selected students will receive treatment
in the form of using VR Audio-Visual media in Arabic language learning, in accordance with
the sample selection approach based on relevant research objectives (Creswell, 2014) .

The research instrument consists of an Arabic language proficiency test that has
been validated by experts to ensure the validity and reliability of the measurement. This
test aims to evaluate the students' Arabic speaking, listening, reading, and writing skills. In
addition to the test, data collection also involves an observation process to measure the
level of involvement and motivation of students during learning using VR media. All
instruments have been tested previously to ensure validity in measuring learning outcomes.
The use of valid and reliable instruments is in accordance with the educational evaluation
guidelines according to Popham (2017) .

Data from the pretest and posttest will be analyzed using a t-test to assess whether
there is a significant difference between learning outcomes before and after the application
of VR Audio-Visual media. This t-test is useful for testing the hypothesis that the use of VR
Audio-Visual can have a positive impact on Arabic learning outcomes. Statistical analysis
allows identification of the extent to which VR media can improve students' understanding
and skills in learning Arabic, which is expected to make an important contribution to the
development of technology-based learning methods in Islamic boarding schools. This
analysis method is based on statistical analysis guidelines in educational research outlined
by Field (2013).
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RESEARCH RESULTS

This study is intended to evaluate the impact of the use of VR Audio-Visual-based
learning media on Arabic language learning outcomes at the Kempek Cirebon Islamic
Boarding School. The learning outcomes obtained from the pretest and posttest showed a
significant increase in students' skills, both in speaking (Maharah Kalam) and listening
(Maharah Istima)).

Table 1 Shows a comparison of pretest and posttest scores on both skills

Skills Pretest (Average) Posttest (Average) Increase (%)
Maharah Kalam 6.5 8.0 23.07%
Maharah Istima' 7.0 8.4 20.00%

The table above indicates a significant increase in both aspects of skills after using
VR Audio-Visual media. The post-test results show that VR media is effective in supporting
students in improving their Arabic speaking and listening skills, indicating that this media is
able to improve skills that are often obstacles in learning Arabic.

Results of Developing Audio-Visual VR-Based Learning Media

The development of VR Audio-Visual based learning media at Pondok Pesantren
Kempek Cirebon resulted in a significant increase in students' understanding of Arabic
language material. Before using VR media, the majority of students had difficulty in grasping
abstract Arabic concepts, especially in speaking and listening skills. However, after using VR
media, 80% of students reported an increase in understanding of the lesson. From this it
can be seen that the use of immersive technology such as VR can encourage better
understanding, as well as increase students' motivation and involvement in the learning
process.

Table 2 Results after developing VR Audio-Visual based learning media

Skills Pretest (Average) Posttest (Average) Increase (%)

Increased
. 50 80 30%
understanding

Motivation and
55 85 30%

engagement

Influence on Speaking and Listening Skills

The results of the pretest and posttest on speaking (Maharah Kalam) and listening
(Maharah Istima') skills showed a significant increase after the application of VR media.
Before using VR media, only 40% of students felt confident in speaking and understanding

conversations in Arabic. However, after learning using VR, this percentage increased to 75%.

Uil 6 atiufl 2 nangrAu-Sunay 2568 wi 117



MENARA : Journal of Islamic and Contemporary Issues (M-JICI)

Table 3 shows significant changes in speaking and listening skills:

Skills Pretest (%) Posttest (%)
Speaking Ability 40 75
Listening Skills 45 78

The increase indicates that the use of VR Audio-Visual media has a positive impact
on the Arabic language skills of students. This technology provides a more interesting and
interactive learning experience. By utilizing VR media, students can practice their Arabic
speaking and listening skills in a more realistic context, thereby improving their abilities in
practical situations.

Influence on Arabic Language Material Mastery

In addition to speaking and listening skills, the use of VR Audio-Visual media also has
a positive impact on general understanding of Arabic language materials. Studies show that
70% of students experienced an increase in understanding in reading and writing Arabic after
using VR media. The use of this immersive technology allows students to better understand
vocabulary and sentence structure in Arabic through in-depth visual and audio simulations,

which facilitate the learning process.

Table 4 Changes in understanding after VR Audio-Visual development

Skills Pretest (Average)  Posttest (Average) Increase (%)
Understanding of reading 55 75 20
Understanding of writing 60 80 20
Vocabulary enhancement 50 70 20
Improvement of sentence 52 72 20
structure

The impact of using VR Audio-Visual based learning media on students'
understanding of Arabic, including reading, writing, vocabulary, and sentence structure skills,
has been proven significant. Data shows a 20% increase in each indicator, confirming the
effectiveness of this technology in improving Arabic learning outcomes at the Kempek

Cirebon Islamic Boarding School.

DISCUSSION OF RESULTS

Improving Speaking and Listening Skills

The use of Virtual Reality (VR) technology in teaching Arabic at the Kempek Cirebon
Islamic Boarding School has had a significant positive impact on improving students'

language skills, especially in speaking and listening. The integration of VR audio-visual-based
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learning media not only enhanced students' understanding and engagement but also
provided a more interactive and stimulating learning experience. A study conducted by
Sholihah (2020) interactive learning media such as animated videos and VR can improve
students' comprehension of material that is difficult to understand through conventional
methods. VR technology also allows students to experience more realistic contexts,
enabling them to engage in practical learning scenarios, thereby improving their speaking
and listening skills (Pancarani et al., 2017). This aligns with the findings of this study, which
showed a significant increase in speaking and listening skills. Specifically, 75% of students
felt more confident in speaking Arabic after using VR technology, compared to only 40%
before.

Beyond speaking and listening, the implementation of VR technology also
contributed to a deeper understanding of Arabic language materials, such as vocabulary
and sentence structure. The results of this study revealed that students’ understanding of
these aspects increased by up to 20%. A study by Haq (2023) assertion that the integration
of technology, including VR, addresses the limitations of traditional methods by providing a
more immersive and comprehensive learning experience. VR’s ability to offer in-depth visual
and audio simulations helps students understand vocabulary and grammar within a more
realistic and vivid context, making it easier to comprehend previously difficult material.
Research by Rina et al. (2022) confirms that VR in foreign language learning creates a more
immersive and profound learning experience, which enhances overall language
comprehension. Similarly, Kamila (2017) found that VR technology helps overcome
challenges in learning complex language aspects, such as vocabulary and grammar, by
providing applicable and contextual learning environments.

VR Learning Media Development

The development of speaking and listening skills, along with the improvement in
understanding Arabic language materials, demonstrates that VR technology not only
improves learning outcomes but also enriches the overall learning experience. This
immersive technology has stimulated student motivation and interest, creating an engaging
and enjoyable learning environment. Research conducted by Yanto et al. (2021) suggests,
VR in language learning enhances student engagement and accelerates the understanding
of complex materials through practical, immersive experiences. The integration of VR also
allows students to interact directly with the learning content, which is not possible with
conventional methods, leading to better retention and understanding. Another study by
Haryanto (2022) highlighted that VR provides a more realistic learning context, allowing
students to interact directly with the material in an applicable way that is not achieved
through conventional methods. The adoption of VR with a more in-depth and interactive
simulation presentation greatly supports a more effective and enjoyable learning process

for students, increasing their understanding of vital aspects of Arabic such as speaking and
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listening. So, the use of VR not only improves learning outcomes but also enriches the
learning experience that can stimulate student motivation and interest.

Influence on Understanding Arabic Language Material

The use of VR-based learning media at the Kempek Cirebon Islamic Boarding School
not only improves students' speaking and listening skills, but also has a significant impact
on their understanding of various aspects of Arabic, including reading, writing, vocabulary,
and sentence structure. The results of the study showed that the use of VR media
succeeded in increasing the average understanding of students by 20% in these aspects. VR
technology, which is able to present in-depth visual and audio simulations, allows students
to learn vocabulary and sentence structure with a more vivid and realistic context, making
it easier to understand material that was previously difficult to master. Research by Rina et
al. (2022) found that the use of VR in foreign language learning creates a more immersive
and in-depth learning experience, which improves overall language understanding. In
addition, research by Kamila (2017) showed that VR technology is able to overcome
difficulties in learning more complex aspects of language, such as vocabulary and grammar,
by providing students with applicable and contextual contexts. Therefore, the application
of VR technology in Arabic language learning in Islamic boarding schools has proven effective
in improving mastery of various language skills, which is important for overall language
learning success.

The study further shows that VR technology addresses several common obstacles
in Arabic language learning, particularly difficulties in speaking and understanding oral
conversations. VR’s immersive simulations enable students to practice real-world
communication in Arabic, which enhances their ability to engage in practical language use.
This aligns with the study by H. Jamil & Agung (2021), which indicates that VR technology
offers an engaging learning experience that can increase student participation and overcome
barriers present in traditional Arabic language teaching methods. As a result, the use of VR
in Arabic language learning at Pondok Pesantren Kempek has made a significant contribution
to improving learning outcomes and could serve as a model for other educational

institutions seeking to incorporate technology to enhance language teaching.

SUMMARY OF RESULTS

This study shows that the implementation of VR Audio-Visual-based learning media
has a significant impact on improving Arabic language learning achievement at the Kempek
Cirebon Islamic Boarding School. From the results of the pretest and posttest, there was a
significant increase in speaking skills (Maharah Kalam), listening (Maharah Istima’), as well as
mastery of materials in reading, writing, vocabulary, and sentence structure. VR technology
has succeeded in creating a more in-depth, interactive, and interesting learning experience,

allowing students to participate more actively in the Arabic language learning process. Thus,
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the use of VR-based media has proven effective in improving Arabic language learning

outcomes among Islamic boarding school students.

SUGGESTIONS

Future research should involve a larger and more diverse sample, and address
emerging challenges, such as device limitations and technological literacy among students.
It is also recommended to further test the effects of VR media use on other aspects of
Arabic language skills, including writing and speaking skills in real social contexts. In addition,
developing devices and providing training for students and teachers are important steps to
ensure that VR media implementation can run optimally. Further research can also explore
the potential use of this technology in improving language

skills at other levels of education.

REFERENCE

Cohen, L., Manion, L., & Morrison, K. (2018). Research methods in education (8th ed.).
Routledge.

Creswell, J. W. (2014). Research design: Qualitative, quantitative, and mixed methods
approaches (4th ed.). SAGE Publications.

Field, A. (2013). Discovering statistics using IBM SPSS statistics (dth ed.). SAGE Publications.

Hag, S. (2023). Pembelajaran Bahasa Arab di Era Digital: Problematika dan Solusi dalam
Pengembangan Media. MUKADIMAH: Jurnal Pendidikan, Sejarah, Dan Imu-llmu
Sosial, 7(1), 211-222. https://doi.org/https://doi.org/10.30743/mkd.v7i1.6937

Haryanto, E. (2022). Penerapan Virtual Reality dalam Pembelajaran Bahasa: Implikasi
terhadap Keterlibatan dan Pemahaman Siswa. Jurnal Pendidikan Teknologi, 6(2),
134-145.

Isnanto, A. (2004). Aplikasi teknologi multimedia pada bidang pendidikan sains dan teknologi.
Seminar Nasional Aplikasi Teknologi Informasi (SNATI).

Jamil, H., & Agung, N. (2021). Blended learning dalam pembelajaran bahasa Arab di era
society 5.0: Problematika dan solusinya. Al-Waragah: Jurnal Pendidikan Bahasa
Arab, 2, 32-40.

Jamil, M. (n.d.). Pemanfaatan Teknologi Virtual Reality (VR). Buletin Perpustakaan
Universitas Islam Indonesia.

Kamila, I. (2017). Pengaruh kualitas produk dan kualitas pelayanan terhadap kepuasan
nasabah [Sarjana Perbankan Syariah]. UIN Syarif Hidayatullah.

Muhyiddin Abu Yahya, D. (1429). Kamus Arab Indonesia sehari-hari. Daar lonHazm.

Pancarani, A. P., Mardiah, Z., & Miranda, A. A. (2017). Bahasa amiyah Mesir (Sejarah, Kaidah,
dan Perbedaannya dengan Bahasa Arab Klasik). Jurnal Al-Azhar Indonesia Seri
Humaniora, 3(3), 203-220.

Uil 6 atiufl 2 nangrAu-Sunay 2568 i 121



MENARA : Journal of Islamic and Contemporary Issues (M-JICI)

Popham, W. J. (2017). Classroom assessment: What teachers need to know (9th ed.).
Pearson.

Putri, A. N., & Hasan, M. A. K (2023). Penerapan kecerdasan buatan sebagai Media
Pembelajaran Interaktif Bahasa Arab di Era Society 5.0. Tarling: Journal of Language
Education, 7(1), 69-80.

Rina, A., Hidayah, N., & Fajar, S. (2022). Penerapan teknologi virtual reality dalam
pembelajaran bahasa asing untuk meningkatkan pemahaman siswa. Jurnal
Pendidikan Bahasa, 11(2), 112-125.

Rosalinda, M. S. (2023). Pengembangan media pembelajaran interaktif bahasa Arab melalui
aplikasi canva. Jurnal Sains Riset (JSR), 13(1), 30-40.

Sholihah, N. (2020). Pengembangan media pembelajaran dalam bentuk video animasi untuk
pembelajaran bahasa Arab di Madrasah Aliyah. Jurnal Pendidikan Bahasa Arab, 5(3),
215-230.

Susanto, D. (2012). Penggunaan media audio visual (Tayangan video) untuk meningkatkan
kemampuan berbicara bahasa Arab (Al-Kalam) [Sarjana Pendidikan Bahasa Arab].
Universitas Islam Negeri Sunan Kalijaga.

Yanto, R., Putra, A, & Siregar, S. (2021). Pemanfaatan teknologi realitas virtual dalam
pembelajaran bahasa asing: Studi kasus di Sekolah Menengah Atas. Jurnal Teknologi
Pendidikan, 8(3), 211-223.

Uil 6 atiufl 2 nangrAu-Sunay 2568 i 122



MENARA : Journal of Islamic and Contemporary Issues (M-JICI)

Keberkesanan Jenis Bahan Bantu Mengajar dalam Pengajaran
Bahasa Melayu: Sorotan Literatur Bersistematik
Bagi Tempoh 2023-2024

The Effectiveness of Types of Teaching Aids in Malay Language Instruction:
A Systematic Literature Review for The Period 2023-2024

Samsiyah f\/\alaheng1

(Received: Oct 31, 2024; Revised: Apr 08, 2025; Accepted: Dec 08, 2025)

ABSTRAK

Kajian ini merupakan satu sorotan literatur bersistematik bagi tempoh 2023-2024
yang bertujuan untuk menilai keberkesanan pelbagai jenis bahan bantu mengajar (BBM)
dalam pengajaran Bahasa Melayu berdasarkan kajian-kajian lepas. Sebanyak tujuh kajian
telah dianalisis, melibatkan satu kajian dengan pelajar sekolah rendah, tiga kajian dengan
pelajar sekolah menengah, satu kajian dengan pelajar universiti dan dua kajian melibatkan
guru. Dapatan menunjukkan bahawa, bagi pelajar sekolah rendah, penggunaan bahan
berasaskan KOMSAS mampu meningkatkan pemahaman teks, pemikiran kritis dan minat
terhadap bahan bacaan. Bagi pelajar sekolah menengah, gamifikasi dan teknologi maklumat
didapati berkesan dalam meningkatkan motivasi, tumpuan serta penglibatan aktif semasa
pembelajaran. Di peringkat universiti pula, e-gamifikasi meningkatkan tahap kefahaman
konsep, kemahiran kendiri dan interaksi dalam talian. Sementara itu, bagi guru, penggunaan
peta minta i-Think menyokong perancangan P&P yang lebih bersistematik, kreatif dan
terancang. Secara keseluruhan, BBM berasaskan teknolosgi dikenal pasti sebagai trend yang
paling dominan dan berpotensi tinggi dalam pengajaran Bahasa Melayu. Kajian ini dapat
menjadi rujukan dalam memilih BBM yang sesuai mengikut keperluan dan tahap
pembelajaran.

Kata Kunci: Bahan bantu mengajar, bahasa Melayu, Sorotan Literatur Sistematik

ABSTRACT
This study is a systematic literature review conducted for the period of 2023-2024

with the aim of evaluating the effectiveness of various types of teaching aids (BBM) used in
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the teaching of the Malay language based on previous research. A total of seven studies
were analysed, comprising one study involving primary school pupils, three studies involving
secondary school students, one study involving university students and two studies
involving teachers. The findings reveal that for primary school pupils, the use of KOMSAS-
based materials enhances text comprehension, critical thinking and interest in reading. For
secondary school students, gamification and information technology have proven effective
in increasing motivation, focus and active engagement during learning. At the university
level, e-gamification improves conceptual understanding, self-directed learning skills, and
online interaction. Meanwhile, for teachers, the use of i-Think mind maps supports more
systematic, creative and well-structured lesson planning. Overall, technology-based
teaching aids emerge as the most dominant and highly promising trend in the teaching of
the Malay language. This review can serve as a reference for selecting appropriate teaching
aids according to the needs and learning levels of different learner groups.

Keyword: Teaching Aids, Malay Language, Systematic Literature Review

Pengenalan

Bahan bantu mengajar (BBM) didefinisikan sebagai alat pembelajaran yang digunakan
untuk mencapai tujuan pembelajaran. Fungsinya adalah untuk memudahkan pencapaian
tujuan pembelajaran (Rabaah Abdullah et al., 2021). Menurut Nur Hana Kamarudin et al.
(2022) menyatakan bahawa penggunaan BBM dalam proses pengajaran dan pembelajaran
(P&P) merupakan salah satu faktor yang penting dalam mencapai objektif P&P. Oleh hal
yang demikian, ia mampu merangsang minat dan perhatian pelajar serta meningkatkan
keberkesanan proses pembelajaran. Bagi tenaga pengajar, strategi, kaedah atau teknik
pengajaran akan bersifat konkrit dan pelbagai mengikut keadaan dan situasi pengajaran.
Antaran ciri yang membawa kepada BBM yang berkesan dalam pengajaran adalah inisiatif
guru menggunakan segala bahan dan sumber yang tersedia (Charles Luming Libau & Ying-
Leh Ling, 2020).

Penggunaan BBM dalam proses P& memainkan peranan yang penting dalam
memastikan penyampaian maklumat berkaitan mata pelajaran menjadi lebih jelas,
sistematik dan mudah diikuti oleh pelajar (Noorazman Abd Samad et al., 2018). Penggunaan
BBM yang sesuai, suru dapat menjelaskan konsep yang kompleks dengan lebih efektif
menjadikan pembelajaran lebih menarik dan interaktif. BBM juga mempermudahkan proses
pemahaman pelajar kerana ia menyediakan visualisasi yang lebih mudah. Secara tidak
langsung dapat meningkatkan motivasi dan minat pelajar untuk mendalami subjek yang

diajar, terutamanya dalam mata pelajaran Bahasa Melayu. Oleh itu, guru perlu berusaha

Uil 6 atiufl 2 nangrAu-Sunay 2568 i 124



MENARA : Journal of Islamic and Contemporary Issues (M-JICI)

untuk memenuhi keperluan dan kebolehan pelajar dalam memilih BBM dari pelbagai
sumber. Pemilihan BBM yang sesuai daripada pelbagai sumbur mampu menarik minat
pelajar dan meningkatkan kefahaman pelajar tentang sesuatu topik.

Dalam beberapa tahun terakhir, terdapat peningkatan yang ketara dalam
penggunaan BBM dalam pendidikan, terutamanya dengan kemajuan teknologi seperti
komputer dan aplikasi pembelajaran telah membolehkan guru mencipta pengalaman
pembelajaran yang lebih kreatif dan menarik. Selain itu, multimedia seperti video, animasi
dan simulasi memberikan visualisasi yang lebih jelas tentang konsep yang sukar
menjadikannya lebih mudah difahami oleh pelajar.

Tanpa penggunaa BBM, pengajaran bahasa Melayu menghadapi pelbagai cabaran
yang boleh mengganggu proses pembelajaran. Salah satunya, iaitu kesukaran pelajar untuk
memahami konsep, struktur ayat dan sebagainya. Selain itu, kurangnya minat pelajar dalam
pembelajaran bahasa juga boleh menjadi isu besar. Tanpa bahan yang manarik, pelajar akan
merasa bosan dan kurang terlibat dalam proses pengajaran. Oleh itu, kajian tentang
keberkesanan BBM menjadi penting untuk menunjukkan bagaimana BBM yang dapat
mengatasi cabaran-cabaran ini, meningkatkan pemahaman dan menarik minat pelajar
terhadap bahasa Melayu.

Kajian yang dijalankan ini dapat memberikan panduan serta idea untuk memilih BBM
yang sesuai dengan tahap pelajar, terutamanya dalam mata pelajaran Bahasa Melayu.
Pemilihan BBM yang tepat dapat membantu guru merancang pengajaran yang lebih berfokus
dan menarik. Selain itu, hasil kajian ini juga dapat membantu institusi pendidikan dalam
menyusun strategi pengajaran yang lebih berkesan, di mana BBM digunakan untuk menarik
minat pelajar dan meningkatkan pemahaman mereka dalam mata pelajaran Bahasa Melayu.
Namun begitu, kebanyakan kajian yang dijalankan masih menilai penggunaan BBM secara
umum tanpa membezakan keberkesanan jenis BBM mengikut tahap pendidikan atau
kumpulan pengguna seperti pelajar sekolah rendah, sekolah menengah, pelajar universiti
dan guru. Kekurangan ini menimbulkan keperluan untuk menilai semula bukti secara
sistematik agar dapat mengenal pasti jenis BBM yang paling berkesan mengikut konteks
pembelajaran Bahasa Melayu. Walaupun banyak kajian menunjukkan manfaat BBM, tetapi
masih terdapat kekurangan bukti sistematik mengenai jenis BBM yang paling berkesan dalam
meningkatkan pembelajaran bahasa Melayu. Oleh itu, kajian ini berusaha untuk menyusun
bukti tersebut melalui sorotan literatur yang bersistematik.

OBJEKTIF KAJIAN
Kajian ini dijalankan bertujuan untuk menganalisis jenis BBM yang paling berkesan

dalam pengajaran bahasa Melayu.
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SOROTAN LITERATUR

Untuk mengenal pasti keberkesanan penggunaan BBM dalam meningkatkan
kemahiran bahasa Melayu, Sorotan Literatur Bersistematik (SLR) telah dijalankan. SLR adalah
kajian yang memerlukan pembentukan persoalan kajian yang jelas dengan menggunakan
kaedah sistematik dan eksplisit dalam mengenal pasti, memilih, menilai, mengumpulkan
dan menganalisis data daripada kajian yang lepas (Moher et al., dalam Nur Aina Hanis
Hamzah & Riyan Hidayat, 2022). Selain itu, kajian literatur bersistematik ini juga bertujuan
untuk mencari dan mensintesis maklumat melalui penyelidikan yang dijalankan dengan
menggunakan prosedur yang tersusun, telus dan boleh ditiru melalui langkah yang
dijalankan.

Terdapat lima frasa yang digunakan dalam kajian ini seperti yang diterangkan oleh
Khan et al. (2003). Langkah pertama ialah penyelidik akan menetapkan persoalan kajian
untuk menentukan masalah yang ingin dikaji. Persoalan kajian mestilah jelas. Langkah kedua
adalah memastikan kajian relevan dan mempunyai bukti yang sahih sebelum melalui proses
tapisan berdasarkan kriteria yang dikehendaki serta melalui carian yang luas daripada
pelbagai sumber. Langkah ketiga adalah menilai kualiti kajian dari aspek metodologi kajian
sama ada kajian tersebut diterima atau ditolak. Langkah ke empat adalah menghasilkan
rumusan berdasarkan bukti-bukti yang telah dikumpulkan dan langkah kelima merupakan
proses mentafsir dapatan kajian. Model PRISMA akan digunakan dalam kajian ini bagi
memastikan kajian adalah pada tahap kualiti dan melalui proses yang teliti (Page et al,,
2021).

Persoalan kajian yang dipilih adalah berdasarkan kepada pandangan Kitchenham
(2007) yang mengatakan bahawa penyelidik mengalami kesukaran untuk mengkaji
keseluruhan artikel berkaitan BBM. Oleh itu, penyelidik perlu menentukan jangka masa atau
tempoh memilih artikel untuk dikaji berdasarkan pandangan yang dikemukakan oleh (Okoli
& Schabram, 2012 dalam Azizah Arshad & Dahlia Janan, 2022). Dalam kajian ini, penyelidik
memilih tempoh kajian bermula pada tahun 2023-2024 dengan menggunakan dua enjin
carian dalam pangkalan data, iaitu “Google Scholar” dan “MyCite”. Pemilihan dua
pangkalan data utama, iaitu Google Scholar dan MyCite kerana kedua-dua pangkalan data

ini mempunyai kemampuan untuk menyediakan data yang diperlukan.
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METODOLOGI KAJIAN

Kajian ini menggunakan kaedah tinjauan sistematik (Sysmatic Literature Review). Bagi
SLR bagi menganalisis sumber-sumber yang berkaitan dengan BBM khas dari jurnal yang
diterbitkan tahun 2023-2024. Saringan artikel berdasarkan model PRISMA adalah seperti
Rajah 1.

L Soalan Kajian: Apakah jenis BBM yang sering digunakan oleh guru dalam pengajaran bahasa Melayu? J
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Rajah 1: Carta Alir Proses Sorotan Literatur Bersistematik Berdasarkan Model PRISM

Berdasarkan saringan yang telah dilakukan oleh penyelidik, sejumlah tujuh artikel
yang telah dipilih. Lima tema akan dikembangkan dalam kajian ini, iaitu tajuk kajian, reka
bentuk dan instrument kajian, peserta kajian, jenis-jenis BBM dan kesan penggunaan BBM.

Dalam kajian ini, saringan telah dilakukan terhadap 4,545 artikel yang dipilih menurut

kriteria pemilihan secara automatik daripada pangkalan data. Penyelidik telah menggunakan
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v o
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kata kunci yang lebih khusus, iaitu “bahan bantu mengajar” bagi mengkhususkan pencarian
dalam pangkalan data.

Setelah itu, penyelidik akan memastikan semua artikel yang telah disaring
bersesuaian dengan kriteria yang dipilih. Proses pencarian artikel dalam pangkalan data yang
dipilih setelah disaring membawa kepada artikel 389 artikel ini ditelaah oleh penyelidik
untuk menentukan artikel yang paling sesuai untuk menilai BBM dalam pengajaran bahasa
Melayu. Proses ini akan dilakukan dengan membaca tajuk dan abstrak artikel. Penyelidik
telah mengecualikan 171 artikel kerana tidak menepati kriteria yang hendak dikaji serta tidak
menjawab persoalan kajian. Antara artikel yang dikecualikan adalah artikel yang mensgulas
serta membuat perbincangan mengenai BBM, iaitu sebanyak 18 artikel. Hasilnya saringan
tersebut, penyelidik memilih hanya 7 artikel untuk menganalisis jenis BBM yang paling

berkesan dalam pengajaran bahasa Melayu.

HASIL KAJIAN

Hasil kajian diperincikan seperti berikut:

Tajuk Kajian

Terdapat tujuh kajian yang melaksanakan kajian berkaitan BBM yang menunjukkan
keberkesanan dalam pengajaran bahasa Melayu. kajian-kajian ini menilai kesan BBM
terhadap pelbagai aspek seperti peningkatan pemahaman, motivasi pelajar dan penglibatan
aktif dalam kelas. Hasil daripada kajian-kajian tersebut menunjukkan bahawa penggunaan
BBM dapat membantu dalam peningkatan prestasi pelajar dan mendorong penglibatan yang
lebih berkesan, terutamanya dalam pembelajaran kemahiran bahasa yang melibatkan

pemahaman mendalam dan interaksi aktif. Tajuk kajian ini ditunjukkan dalam Jadual 1.

Jadual 1: Tajuk Kajian
Penyelidik Tajuk

Savasanggari Amalan kaedah didik hibur dalam pengajaran guru bahasa

Saktianayakan et al. Melayu sekolah jenis kebangsaan

(2023)

Nur Syuhada Mat Husin & Tahap minat dan persepsi pelajar sekolah menengah rendah

Zamri Mahamod (2023) terhadap penggunaan bahan pembelajaran gamifikasi dalam
mata pelajaran bahasa Melayu.

Abdul Rasid Jamian (2023) Penggunaan bahan komponen sastera dalam pengajaran dan

pembelajaran bahasa Melayu
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Nur Syuhada Mat Husin Minat pelajar sekolah menengah rendah terhadap

(2023) penggunaan bahan pembelajaran gamifikasi dalam mata
pembelajaran Bahasa Melayu.

Akmal Idrus & Crispina Persepsi guru novis bahasa Melayu terhadap pengaplikasian

Gregory K Han (2023) peta pemikiran I-Think dalam pengajaran dan pembelajaran
bahasa Melayu

Shaza Shahira Drani et al.  Persepsi mahasiswa pendidikan terhadap penggunaan e-

(2023) gamifikasi pengajaran dan pembelajaran bahasa Melayu

Muhammad Syafig Rusli Sosiokognitif pelajar terhadap penggunaan teknologi

et al. (2024) maklumat dalam mata pelajaran bahasa Melayu di sekolah

menengah kebangsaan kawasan Lambah Klang

Reka bentuk dan intrumen kajian

Reka bentuk kajian telah dianalisis menggunakan kaedah deskriptif, iaitu bagi
mendapatkan jumlah peratusan. Hasilnya, mendapati bahawa sebanyak tiga kajian
menggunakan pendekatan kualitatif yang memfokuskan kepada kaedah temu bual untuk
memahami prestasi dan pengalaman terhadap penggunaan BBM. Empat kajian
menggunakan pendekatan kuantitatif dengan kaedah soal selidik dan eksperimen bagi
mengukur kesan BBM terhadap pencapaian pelajar dalam pembelajaran bahasa Melayu.
Keseluruhan analisis menunjukkan bahawa kajian kualitatif memberikan maklumat
mendalam mengenai pengalaman pembelajaran pelajar dan guru. Manakala, kajian
kuantitatif membolehkan penilaian seara statistik yang menunjukkan perubahan prestasi dan
keberkesanan BBM. Reka bentuk kajian dikemukakan dalam Jadual 2.

Jadual 2: Reka bentuk dan instrumen kajian

Penyelidik Kualitatif Kuantitatif Gabungan
Savasanggari Saktianayakan et al. (2023) X

Nur Syuhada Mat Husin & Zamri Mahamod (2023) X

Abdul Rasid Jamian (2023) X

Nur Syuhada Mat Husin (2023) X

Akmal Idrus & Crispina Gregory K Han (2023) X

Shaza Shahira Drani et al. (2023) X

Muhammad Syafiq Rusli et al. (2024) X

Perserta kajian
Peserta kajian yang terlibat dalam kajian BBM ini terdiri daripada pelbagai kumpulan

bagi memperoleh pandangan yang menyeluruh terhadap keberkesanan penggunaan BBM
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dalam pengajaran bahasa Melayu. Antara kumpulan peserta yang terlibat termasuk guru,
pelajar universiti, pelajar sekolah menengah dan pelajar sekolah rendah. Jumlah peserta
yang terlibat dalam kajian tentang BBM ditunjukkan seperti Jadual 3. Analisis bilangan dan
latar belakang peserta alam kajian memberikan gambaran lebih mendalam tentang populasi
yang terlibat dan membantu mengenal pasti kumpulan yang paling banyak atau kurang

didedahkan kepada BBM dalam konteks pembelajaran bahasa Melayu.

Jadual 3: Peserta Kajian

Penyelidik Jumlah peserta Peserta kajian

Savasanggari Saktianayakan et al. 103 orang Guru sekolah jenis kebangsaan

(2023) di daerah Jasin, Melaka.

Nur Syuhada Mat Husin & Zamri 108 orang Pelajar sekolah menengah

Mahamod (2023) rendah, daerah Besut,
Terengganu

Abdul Rasid Jamian (2023) 120 orang Murid tingkatan 4 dari sekolah
menengah tinggi Chuang Hua,
Seremban.

Nur Syuhada Mat Husin (2023) 108 orang Pelajar sekolah menengah
rendah, daerah Besut,
Terengganu

Akmal Idrus & Crispina Gregory K Han 5 orang Guru bahasa Melayu, daerah

(2023) Sipitang, Sabah

Shaza Shahira Drani et al. (2023) 30 orang Mahasiswa bidang pendidikan

bahasa Melayu.
Muhammad Syafiq Rusli et al. (2024) 50 orang Pelajar sekolah menengah
kebangsaan  di kawasan

Lembah Klang.

Jenis-jenis BBM

Berikut merupakan jenis-jenis BBM yang digunakan oleh peserta kajian dalam usaha
meningkatkan P&P bahasa Melayu. Terdapat beberapa jenis BBM yang digunakan dalam
kajian ini. Antaranya ialah (1) didik hibur yang menggabungkan elemem hiburan dalam
pembelajaran bagi mengekalkan minat pelajar, (2) gamifikasi yang memperkenalkan unsur
permainan untuk meningkatkan penglibatan dan motivasi pelajar, (3) bahan KOMSAS
digunakan sebagai sumber teks sastera untukmemberi pelajar pendedahan kepada bahasa
dan budaya melalui karya sastera yang berpotensi memperkayakan kosa kata dan

pemahaman budaya dalam kalangan pelajar, (3) peta pemikiran i-Think digunakan untuk
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pelajar menyusun idea secara visual dan memahami konsep berstruktur yang sangat

berguna dalam membina kemahiran berfikir kritis, (4) e-gamifikasi yang menggabungkan

elemen gamifikasi dengan penggunaan alat digital dan membolehkan pelajar mengakses

kandungan interaksi secara dalam talian dan (5) teknologi maklumat digunakan secara

meluas bagi menyediakan pelajar dengan pelbagai sumber pembelajaran dalam format

digital yang boleh diakses pada bila-bila masa. Penggunaan teknologi ini menyokong

pengajaran bahasa Melayu yang lebih dinamik dan sejajar dengan perkembangan teknologi

masa kini. Setiap jenis BBM memainkan peranan penting dalam menyokong keperluan

pembelajaran yang berbeza dalam kalangan pelajar.

Jadual 4: Jenis-jenis BBM

Penyelidik

BBM

Savasanggari Saktianayakan et al. (2023)

Nur Syuhada Mat Husin & Zamri Mahamod (2023)

Abdul Rasid Jamian (2023)

Nur Syuhada Mat Husin (2023)

Akmal Idrus & Crispina Gregory K Han (2023)
Shaza Shahira Drani et al. (2023)
Muhammad Syafiq Rusli et al. (2024)

Didik hibur

Gamifikasi

Bahan KOMSAS
Gamifikasi

Peta pemikiran i-Think
e-gamifikasi

Teknologi maklumat

Kesan BBM

Dalam kajian ini, didapati bahawa pelbagai jenis BBM yang digunakan oleh pengakaji

bagi mempertingkatkan kualiti

pembelajaran

bahasa Melayu. Bahagian ini akan

membincangkan tentang kesan-kesan BBM tersebut terhadap aspek pembelajaran dan

pencapaian pelajar. Kesan-kesan BBM telah dipaparkan dalam jadual 5.

Jadual 5: Kesan Penggunaan BBM

Penyelidik Kesan BBM
Savasanggari Saktianayakan et al. (2023) Guru bahasa Melayu sekolah jenis
kebangsaan di daerah Jasin, Melaka

Nur Syuhada Mat Husin & Zamri Mahamod
(2023)

mempunyai tahap amalan kaedah didik
hibur pada tahap sederhana.
Tahap minat dan persepsi pelajar terhadap

penggunaan bahan pembelajaran gamifikasi
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dalam mata pelajaran Bahasa Melayu
adalah tinggi.

Abdul Rasid Jamian (2023) Pelajar tidak meminati KOMSAS kerana
pengajaran guru membosankan.

Nur Syuhada Mat Husin (2023) Tahap minat pelajar sekolah menengah
rendah terhadap penggunaan bahan
pembelajaran  gamifikasi dalam mata
pelajaran Bahasa Melayu adalah tingsi.

Akmal Idrus & Crispina Gregory K Han (2023) Persepsi positif guru novis bahasa Melayu
terhadap pengaplikasian peta pemikiran i-
Think dalam P&P bahasa Melayu.

Shaza Shahira Drani et al. (2023) Penggunaan e-gamifikasi dalam P&P bahasa
Melayu memiliki persepsi positif yang boleh
meningkatkan motivasi intrinsic, semangat
bekerjasama, persaingan yang sihat dan
meningkatkan ilmu pengetahuan pelajar.

Muhammad Syafiq Rusli et al. (2024) Penggunaan teknologi maklumat dalam
mata pelajaran bahasa Melayu dapat
menunjukkan bahawa sikap pelajar berada
pada tahap positif. Pelajar  dapat
menggunakan pelbagai aplikasi dalam
bahasa Melayu secara visual yang dapat
meningkatkan ~ minat  pelajar  dalam

pembelajaran.

PERBINCANGAN KAJIAN

Bahagian ini akan membincangkan dapatan utama kajian mengenai penggunaan BBM
dalam pembelajaran bahasa Melayu dengan memberi tumpuan kepada kesan-kesan BBM
terhadap pembelajaran dan pencapaian pelajar. Dapatan kajian ini dibandingkan dengan
hasil kajian lepas bagi mengenal pasti persamaan, perbezaan dan implikasi terhadap amalan
pengajaran. Selain itu, bahagian ini turut mengupas kekuatan dan kelemahan BBM yang telah
dikenal pasti cadangan untuk kajian masa hadapan.

Reka bentuk kajian yang digunakan dalam kajian-kajian berkaitan BBM memainkan
peranan penting dalam menentukan hasil yang diperoleh. Dalam kajian ini, pendekatan

kualitatif dan kuantitatif telah diaplikasikan untuk memperoleh perspektif yang
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komprehensif. Pendekatan kualitatif yang digunakan dalam tiga kajian bertujuan untuk
memahami prestasi dan pengalaman pelajar serta guru mengenai penggunaan BBM dengan
melalui temu bual Savasanggari Saktianayakan et al. (2023). Akmal Idrus & Crispina Gregory
K Han (2023), dan Shaza Shahira Drani et al. (2023). Manakala pendekatan kuantitatif yang
digunakan dalam empat kajian membolehkan pengukuran kesan BBM terhadap pretasi
pelajar dalam bahasa Melayu melalui soal selidik Nur Syuhada Mat Husin & Zamri Mahamod
(2023), Abdul Rasid Jamian (2023), Nur Syuhada Mat Husin (2023) dan Muhammad Syafiq
Rusli et al. (2024). Pendekatan ini memberikan data statistik yang menyokong analisis
keberkesanan BBM secara objektif, terutamanya dalam aspek peningkatan pencapaian
pelajar dan tahap motivasi mereka.

Selain itu, pemilihan subjek kajian dilihat lebih menyeluruh kerana tidak
memfokuskan kepada golongan tertentu sahaja. Ini adalah kerana kajian yang telah
dijalankan melibatkan murid sekolah rendah Abdul Rasid Jamian (2023), sekolah menengah
Nur Syuhada Mat Husin (2023) Nur Syuhada Mat Husin & Zamri Mahamod (2023),
Muhammad Syafig Rusli et al. (2024), guru Savasanggari Saktianayakan et al. (2023), Akmal
Idrus & Crispina Gregory K Han (2023) dan penuntut universiti Shaza Shahira Drani et al.
(2023). Kepelbagaian kumpulan subjek kajian ini memberi pandangan yang lebih
komprehensif mengenai keberkesanan BBM dalam pengajaran bahasa Melayu. data yang
dikumpul daripada murid sekolah rendah dan menengah menunjukkan bagaimana BBM
membantu dalam perkembangan awal dan pertengahan bahasa mereka. Manakala
perspektif huruf pula, memberikan gambaran tentang keperluan dan cabaran dalam
mengaplikasikan BBM di dalam bilik darjah dan pandangan penuntut universiti
membolehkan kajian ini mencakupi pengalaman dan keperluan pembelajaran di peringkat
tinggi. Di mana pendekatan yang lebih mendalam mungkin diperlukan untuk mengukuhkan
kemahiran bahasa.

Bagi menjawab objektif kajian, penyelidik telah membuat penilaian tentang jenis-
jenis BBM dan kesan-kesan penggunaan BBM dalam kajian yang dijalankan. Ini adalah kerana
BBM boleh menggunakan pelbagai jenis bahan dan pendekatan bergantung kepada
matlamat pengajaran dan kontes pembelajaran. Jenis-jenis BBM yang berbeza antaranya
didik hibur yang dijalanan kajian oleh Savasanggari Saktianayakan et al. (2023) dan gamifikasi
oleh Nur Syuhada Mat Husin & Zamri Mahamod (2023) didapati bahawa dapat menarik
pelajar melalui elemen interaktif dan menyeronokkan dan mengekalkan tumpuan dan
penglibatan aktif mereka dalam kelas. Menurut Mohd Rosmadi Mohd Salleh & Hafizhah
Zulkifli (2020) menyatakan bahawa didik hibur dapat mengurangkan tahap kebimbangan dan
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ketakutan pelajar kepada guru kerana konsepnya yang santai dan berhibur menjadikan
pelajar sentiasa berada dalam keadaan pembelajaran yang positif.

BBM seperti KOMSAS oleh Abdul Rasid Jamian (2023) pula, memberikan pendedahan
yang mendalam kepada aspek sastera dan budaya dalam bahasa Melayu. Kajian beliau
menunjukkan bahawa penggunaan bahan sastera ini bukan sahaja meningkatkan kemahiran
membaca dan pemahaman pelajar, tertapi ia juga memperkayakan pengalaman
pembelajaran mereka. Melalui analisis karya sastera, pelajar dapat mengaitkan teks dengan
konteks budaya dan sejarah yang lebih mendalam terhadap bahasa. Kajian yang dijalankan
oleh Rozani Ahmad (2017), KOMSAS adalah bahan pengajaran yang menyokong sepenuhnya
kompetensi guru merancang, melaksanakan dan mentaksirkan mengajaran bahasa Melayu
dalam kelas. Pendekatan ini selaras dengan prinsip pengajaran abad ke-21 yang menekankan
kepentingan kemahiran berfikir, kreativiti dan keupayaan untuk mengaitkan pembelajaran
dengan kehidupan sebenar.

Selain itu, peta pemilikiran i-Think yang dijalankan oleh Akmal Idrus & Crispina
Gregory K Han (2023), dalam kajian beliau telah mendapati bahawa penggunaan alat
pemikiran ini pelajar dapat menyusun dan menganalisis idea dengan lebih sistematik. la juga
dapat membantu pelajar dalam mengembangkan kemahiran berfikir kritis dan keratif serta
memudahkan mereka dalam memahami konsep-konsep yang kompleks. Pelajar lebih
mampu untuk menyampaikan idea mereka dengan jelas dan teratur. Mohd Sirajuddin et al.
(2022) peta minda merupakan suatu kaedah yang sesuai digunaan bagi memecah dan
membahagikan ssesuatu maklumat supaya ianya lebih mudah difahami oleh pelajar.ayat
dalam bentuk karangan yang Panjang dan berterusan adalah lebih sukar untuk difahami
bernbanding kaedah peta minda. Oleh itu, peta pemikiran i-Think bukan sahaja berfungsi
sebagai BMM tetapi juga sebagai kaedah yang meningatkan keberkesanan pembelajaran
bahasa Melayu.

Penggunaan e-gamifikasi Shaza Shahira Drani et al. (2023) dan teknologi maklumat
Muhammad Syafig Rusli et al. (2024) dalam pembelajaran bahasa Melayu juga menunjukkan
kesan yang positif. Kajian beliau mendapati bahawa pendekatan ini meningkatkan motivasi
pelajar dan memberi mereka peluang untuk belajar dalam persekitaran yang interaktif dan
menarik. Pelajar lebih cenderung untuk terlibat secara aktif dan menglangi pengalaman
pembelajaran mereka dan meningkatkan hasil pembelajaran.

Secara keseluruhannya, BBM e-gamifikasi dan teknologi maklumat dalam pengajaran
bahasa Melayu membuktikan keberkesanan pembelajaran moden yang sesuai dengan
kehendak dan keperluan pelajar abad ke-21. Pendekatan ini bukan Sahaja meningkatkan

motivasi dan penglibatan pelajar tetapi juga menyokong mereka dalam menghasilkan

Uil 6 atuil 2 nsngrAu-Suanau 2568 i 134



MENARA : Journal of Islamic and Contemporary Issues (M-JICI)

pembelajaran yang lebih baik. Oleh itu, adalah penting untuk pendidik terus meneroka dan
mengadaptasi teknologi terkini dalam proses P&P untuk memastikan pembelajaran yang

lebih efektif dan menyeronokkan.

KESIMPULAN

Secara keseluruhannya, kajian ini menunjukkan bahawa penggunaan pelbagai jenis
BBM memberikan impak yang signifikan terhadap proses pembelajaran bahasa Melayu dari
aspek sastera dan budaya melalui KOMSAS hingga kepada alat pemikiran seperti peta minda
i-Think, serta pendekatan interaktif seperti e-gamifikasi dan teknologi maklumat. Semua ini
telah membuktikan meningkatkan motivasi, penglibatan dan pemahaman pelajar terhadap
bahasa Melayu. BBM bukan Sahaja berfungsi sebagai bahan pengajaran tetapi juga sebagai
pemangkin yang memperkayakan pengalaman pembelajaran pelajar. Dengan pendekatan
yang berlainan ini, guru dapat merancang dan melaksanakan pengajaran yang lebih
berkesan, memeuhi keperluan pelajar di pelbagai peringkat pendidikan dan pelajar dapat
menguasai bahasa Meayu dengan baik.

Di samping itu, hasil sorotan ini juga mencadang agar kajian-kajian akan datang
memberi tumpuan kepada penilaian keberkesanan BBM mengikut tahap pendidikan secara
lebih terperinci, termasuk membandingkan impak BBM tradisional dan BBM berasaskan
teknologi. Penyelidikan lanjutan juga wajar melibatkan kajian empirikal yang lebih
mendalam seperti kaedah campuran (Mixed-method) bagi menilai keberkesanan BBM secara
menyeluruh meliputi aspek motivasi, pembinaan kemahiran Bahasa dan pencapaian

akademik.

SARANAN DAN CADANGAN

1. Implikasi Kajian

Kajian sorotan literatur bersistematik ini memberikan sumbangan penting dalam
bidang pengajaran dan pembelajaran bahasa Melayu, khususnya berkaitan keberkesanan
jenis bahan bantu mengajar bagi tempoh 2023 hingga 2024. Dapatan kajian ini memberikan
gambaran menyeluruh tentang jenis bahan bantu mengajar yang telah digunakan serta
tahap keberkesanan dalam meningkatkan pencapaian dan penglibatan pelajar dalam
pembelajaran bahasa Melayu.

Selain itu, kajian ini memberi manfaat kepada guru bahasa Melayu dengan
menyediakan rujukan berasaskan kajian terkini yang boleh dijadikan panduan dalam
pemilihan dan penggunaan bahan bantu mengajar yang sesuai mengikut objektif

pembelajaran. Kajian ini juga membantu pentadbir sekolah dan pihak berkepentingan dalam
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pendidikan untuk merancang latihan professional guru serta menambah baik penyediaan
sumber pengajaran, terutamanya dalam konteks integrasi teknologi dalam bilik darjah.

Di samping itu, kajian ini menyumbang kepada bidang penyelidikan pendidikan
bahasa Melayu dengan menghimpunkan hasil dapatan kajian terdahulu secara sistematik,
sekali gus membantu mengenal pasti trend semasa, jurang kajian dan kekangan yang wujud.
Hal ini dapat dijadikan asas rujukan yang kukuh untuk penyelidikan lanjutan dalam bidang
yang sama.

2. Cadangan untuk Kajian Selanjutnya

Kajian selanjutnya dicadangkan untuk diteruskan dalam tajuk yang sama, iaitu
keberkesanan bahan bantu mengajar dalam pengajaran bahasa Melayu. Namun
menggunakan reka bentuk kajian empirikal seperti eksperimen atau kuasi eksperimen bagi
menilai secara langsung kesan penggunaan bahan bantu mengajar tertentu terhadap
pencapaian murid.

Selaim itu, kajian lanjutan boleh memfokuskan kepada jenis bahan mengajar yang
lebih khusus, sama ada bahan bantu mengajar digital ataukonvensional bagi mengenal pasti
keberkesanannya terhadap kemahiran bahasa tertentu seperti membaca, menulis dan
bertutur. Kajian juga boleh diperluaskan dengan melibatkan pelbagai peringkat pendidikan
bagi melihat perbezaan keberkesanan bahan bantu mengajar berdasarkan pembelajaran

pelajar.
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ABSTRACT

This documentary research examines the patterns of Hukm Taklifi (prescriptive
rulings) in Surat al-Mumtahinah according to the principles of Usul al-Figh. The study aims
to: 1. Examine the significance of Surat al-Mumtahinah. 2. Investigate the importance of Usul
al-Figh and Hukm Taklifi within Islamic law; and 3. Analyze the linguistic patterns of Hukm
Taklifi found in this surah. Data sources consist of primary sources including the Quran,

hadith, and major works of Usul al-Figh, as well as secondary sources such as tafsir literature,
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books, and related studies. The research employs content analysis by examining Arabic
expressions in the selected verses and classifying them according to the principles of Usul
al-Figh. The findings indicate that: 1. Surat al-Mumtahinah is a Madinan chapter comprising
13 verses, listed as the 60th chapter of the Quran, addressing the testing of faith, guidelines
for social relations, and principles of loyalty for Allah's sake. 2. Usul al-Figh serves as a
methodological framework for deriving Islamic legal rulings, while Hukm Taklifi is divided
into five categories: wajib, haram, mandub, makruh, and mubah. 3. The patterns identified
fall into three main categories: al-ijab (obligation) expressed through imperative forms, al-
ibahah (permissibility) expressed through declarative forms, and al-tahrim (prohibition)
expressed through prohibitive forms.

Keywords: Hukm Taklifi, Usul al-Figh, Expression Forms, Surat al-Mumtahinah
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ABSTRACT

Managing education is a challenging task especially when it involves adult education
where the content of the learning is new to the learners and the approach to the learning
process can be a daunting one. Within such a scenario, this paper explores the management
of the education of Muallafs, or the Muslim converts in the state of Selangor, Malaysia in
the attempt to understand further the education efforts by the relevant bodies tasked at
monitoring the welfare and well-being of the converts. The aims of the study are to
understand the management challenges faced by the Muslim Welfare Organization Malaysia
or better known as PERKIM (Pertubuhan Kebajikan Islam Malaysia) and the teachers in their
efforts to educate the Muallafs where the educational efforts may require more novel
approaches and the usage of technology may now become pertinent. This study addresses
the management perspectives of administering Islamic education as PERKIM as the
management body of the Muallafs is tasked at ensuring the educational needs and welfare
of the Muallafs are taken care of effectively. Using the qualitative approach, in-depth
interviews were carried out with the managers of PERKIM, and the teachers employed by
PERKIM to understand their views on educating the Muallafs. Essentially, purposive sampling
method used was able to select key informants who provided in-depth perspectives of
Islamic Education for the Muallafs. The study posits that the direction of the management
must come from the understanding of the Islamic Education Philosophy and Islamic
Management fundamentals. It is acknowledged that further study may be required to detail
out the the specific elements of management and this will further add to future scholarly
contribution in the area.

Keywords: Muallafs, PERKIM, Islamic Education, Islamic Education Philosophy
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ABSTRAK

Mengelola pendidikan adalah tugas yang mencabar terutama ketika melibatkan
pendidikan orang dewasa di mana konten pembelajaran baru bagi para pembelajar dan
pendekatan terhadap proses pembelajaran boleh menjadi sesuatu yang sukar. Dalam
senario sebegini, kajian ini mengeksplorasi pengelolaan pendidikan Muallaf, atau para
mualaf Muslim di negeri Selangor, Malaysia, dengan tujuan untuk lebih memahami upaya
pendidikan oleh badan-badan terkait yang bertugas memantau kesejahteraan para mualaf
tersebut. Dalam memahami tantangan manajemen yang dihadapi oleh Organisasi
Kesejahteraan Muslim Malaysia atau yang lebih dikenal sebagai PERKIM (Pertubuhan
Kebajikan Islam Malaysia) dan para pengajar dalam upaya mereka mendidik para mualaf, di
mana upaya pendidikan tersebut mungkin memerlukan pendekatan yang lebih inovatif dan
penggunaan teknologi yang sekarang menjadi relevan. Penelitian ini membahas perspektif
manajemen dalam mengelola pendidikan Islam karena PERKIM sebagai badan pengelola
para mualaf bertugas untuk memastikan keperluan pendidikan dan kesejahteraan para
mualaf tercapai dengan efektif. Dengan menggunakan pendekatan kualitatif, wawancara
mendalam dilakukan dengan para pensgurus dan pengajar di PERKIM untuk memahami
pandangan mereka tentang pendidikan bagi para mualaf. Pada dasarnya, kaedah ‘purposive
sampling’ yang digunakan mampu memilih informan kunci yang memberikan perspektif
mendalam tentang Pendidikan Islam bagi para mualaf. Secara spesifik, objektif kajian ini
adalah yang pertama, untuk mengenalpasti isu pengurusan yang dihadapi oleh PERKIM,
Selangor dalam menguruskan pendidikan Muallaf; yang kedua, meniliti cabaran yang
dihadapi oleh para pendidik di PERKIM, Selangor dan yang ketiga, membentuk cadangan
dalam membantu PERKIM, Selangor dalam menguruskan pendidikan Muallaf. Penemuan
kajian ini mencapai objektif pertama kajian dalam mengenalpasti isu pengurusan pendidikan
di PERKIM, Selangor dalam aspek penyelarasan tindakan pengurusan di antara agensi yang
terlibat dan objektif kedua menemui cabaran dalam bentuk penyampaian pengajaran
dikalangan para pendidik. Dalam mencapai objektif ketiga, penelitian ini menyatakan bahwa
arah pengelolaan harus berasal dari pemahaman tentang Filosofi Pendidikan Islam dan
fundamental Manajemen Islam. Diakui bahwa studi lebih lanjut mungkin diperlukan untuk
merinci elemen-elemen manajemen yang spesifik dan ini akan semakin menambah
kontribusi ilmiah di masa depan dalam bidang ini.
Kata Kunci: Muallaf, PERKIM, Pendidikan Islam, Falsafah Pendidikan Islam

INTRODUCTION

In Malaysia, the Muslim Welfare Organization Malaysia or better known as PERKIM
(Pertubuhan Kebajikan Islam Malaysia) is synonymous with the education of Muslim
converts as this body is entrusted with monitoring the welfare of the new converts

especially in terms of Islamic education and in aiding them financially and socially. The
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establishment of PERKIM in 1960 marked the beginning of a structured move in educating
the Muslim converts in Malaysia. Historically, it was envisioned by the late Tuanku Abdul
Rahman, the first Prime Minister of Malaysia as a body responsible for the welfare of the
Muslim converts. PERKIM now has thirteen state branches in the whole of Malaysia that
oversee the well-being and education programs relating to the Muallafs as well as in
managing their financial needs. Although there are numerous other agencies that do look
into the welfare and education of the new Muslim converts, it is PERKIM that is most often
linked to the Islamic education of the Muallafs.

The number of converts in the state of Selangor is one of the highest among the
other states with a total 16,708 between 2010 until 2018 (Samadi Ahmad, 2021). PERKIM in
Selangor, in particular, is among the centers that is most active as it manages one of the
highest numbers of converts in the country and as such is justified when selected as the
focus of this study. PERKIM Selangor has six units throughout the state in managing the
welfare and the education programs of the Muallafs. Given the importance of the tasks in
educating the Muallafs in Islamic knowledge that are novel to them, PERKIM takes its
responsibility zealously and developed programs that are meant to elucidate understanding
and allow for the internalization of the basics of Islam. Yet such educational fervor is not
without its challenges. As much as the education programs are tailor made to the specific
needs of the Muallafs, studies have shown that almost 50 percent of the new converts
dropped out of the classes at the initial stage of the programs (Abu Hasan & Samah, 2025).
Thus, a discussion on the challenges of educating the Muallafs in the way that is more
receptive to them and is aligned to their needs as new converts are much needed so that
modules can be more structured on the Islamic foundations of agidah and tauhid whilst
also gearing towards the practical aspects of ibadah for the new Muslims. On this note, the
management of such Islamic education efforts is envisaged as the focal point in ensuring
that such programs are not only well structured but are in line with the needs of the
converts. As such, this paper addresses the role of PERKIM, specifically in the state of
Selangor, in executing the education needs of the Muallafs where a focus on Islamic
education management is elaborated both from the perspectives of conventional
management as well as Islamic management principles. PERKIM Selangor was specifically
selected as a case study for this research given the active role that this body undertakes in
the most industrialized state in Malaysia.

Statement of Problem, a Muslim convert or better known as a Muallaf, is often given
special attention by those who are tasked at guiding the path towards their comprehension
of Islam. As this would entail a new knowledge to the Muallafs, the need to ensure that
their education process is both comprehensive and relevant within the religious boundaries
have become a motivating factor for the teachers and the organizations entrusted with

Muallafs’ education to execute the best programs that meet their needs. PERKIM Selangor
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in its quest to deliver more structured and effective Islamic education programs for the
Muallafs, has worked diligently with various bodies like the Islamic Council of Selangor
(Majlis Agama Islam Selangor) and the Selangor Zakat Board (Lembaga Zakat Selangor).
Working with certified and recognized bodies that are acknowledged for their contribution
in Islamic knowledge and practices amongst Muslims in the state have led to the
development of programs that are supposedly balanced and socially supported. The
modules developed are geared towards ensuring that the Muallafs are able to comprehend
the basics of Islam and are theoretically ready in their practical application of Islamic
teachings. Yet, the implementation of the programs and the internalization of the modules
have not reached a comforting point where the Muallafs could readily assimilate
themselves into the Muslims society seamlessly. For those residing in the state of Selangor,
the idea of gaining Islamic education through the efforts of PERKIM in the state may seem
conventional and adhere to the expectations of the stakeholders but the reality is that
there are still gaps in addressing the effectiveness and the coherency of the programs. This
may well tie to the way the programs as well as the facilitators are managed in their quest
to develop modules that are well accepted and easily comprehended. It is on this note,
that this study is envisaged to address the management challenges relating to the Islamic
education of the Muallafs whose needs may be somewhat diverse given the novelty of the
Islamic knowledge to them and the compelling practicality of executing the rituals in Islam.
The study therefore, questions the management aspects of the educational programs of
PERKIM given that the Muallafs are entrusting the institution with the responsibility of
grounding their newfound faith and therefore allowing them to not only understand the
demands of Islamic virtues but also to execute the ibadah aspects convincingly. On this
premise, this paper seeks to understand the management issues faced by PERKIM Selangor
in executing the Islamic education of the Muallafs; seeks to identify the challenges
confronting the teachers; and ultimately questions the possible means of improving the
management of Islamic education for the Muallafs. This paper is essentially an extraction
of a much wider study that has been carried out as a scholarly endeavor to enhance the

understanding of educating the Muallafs in Malaysia.

RESEARCH OBJECTIVES

Considering the imposing questions, the following research objectives are developed
to guide the path of the study:

1. To identify the management issues faced by PERKIM Selangor in executing the
Islamic education of the Muallafs.

2. To determine specific challenges faced by the teachers in PERKIM Selangor in

providing the education programs for the Muallafs.
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3. To develop recommendations in aiding PERKIM Selangor towards practical

management inputs for better management of the education programs for the Muallafs.

RESEARCH METHODOLOGY

This paper was extracted from a wider study on the management of Muallafs by
PERKIM in the state of Selangor. The study undertook a qualitative approach as depth and
richness of information were sought from those involved in the teaching and the managing
of Muallafs’ Islamic education. Three PERKIM centres in Selangor were identified as the
locations for the data collection; PERKIM Petaling Jaya, PERKIM Subang Jaya and PERKIM
Selayang. As the focus of the study was to elicit comprehensive information relating to the
execution of Islamic education for the Muallafs, in-depth interviews were conducted with
key persons managing these three PERKIM centres and the teachers who were directly
involved with the teaching and learning of the Muallafs.

In total, twelve informants were interviewed comprising of two teachers from each
branch, and two managers representing each branch. They were purposively selected as
they were deemed the key informants who understood the education process well and
were involved directly with managing and teaching. Hence, purposive sampling was
undertaken with theoretical sampling procedures carried out. In-depth interviews with the
managers and the teachers were conducted and structured observation was carried out at
all three PERKIM premises. This allowed the researcher to understand related aspects of
the educational environment, the teaching facilities and the experiential aspects of learning.
The observation became a notable data gathering process where the inputs allowed for a
firm justification of views provided by the informants. Data gathered from the interviews
were transcribed verbatim and these transcripts became the basis for the qualitative data
analyses. In the interpretation of the meanings of the gathered data, the first step involved
the inductive process where the accumulated information was thematically analysed with
the aim of answering the research questions. The interpretation of data undertook a
meaningful journey where depth of the meanings were the aim of the analysis. Secondly,
constant comparative analysis was done by comparing responses from different informants
in a cross setting in line with Eisenhardt (1989; 2021) suggestion of cross-case analysis. Data
from each informant was coded and the coding underwent a cross referencing procedure
to derive meaningful interpretation of the data. The ultimate themes were established that
were directly linked to the research questions. The process flow of the analysis is depicted

in Figure 1 below.
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Figure 1: Research Flow

The analysis process was conducted with the research questions guiding the
ultimate thematic attainment. The culmination of the qualitative analyses led to the
findings of the management issues that could be addressed to aid the managers and

administrators to find means of enhancing the current Islamic education of the Muallafs.

FINDINGS AND ANALYSIS

The qualitative approach based on the thematic analyses yielded findings that were
linked to the research questions posed. As the research questions seek to understand the
management challenges faced by the management of PERKIM and the teachers, the
analyses were cross tabulated in order to arrive to a more holistic interpretation of the
management of Islamic education of the Muallafs. The interpretations from these

perspectives are conveyed in the following discussion.

Management Issues faced by PERKIM Selangor

One of the main components in the principles of management is that of leading
and this is related to the presence of leaders who can strategically steer the organization
towards the attainment of established goals. The importance of leadership within an
organization like PERKIM is well emphasized as it is the leader who will hold the reign
towards ensuring that the goals and aims set by the strategic management team are moving
towards the right direction. On this note, PERKIM finds itself at a crossroad in establishing
strategic paths that are clear to all especially the implementers within the organization.
Credibility of those managing and strategizing must be in place and although the team at
PERKIM Selangor are undoubtedly knowledgeable and well-grounded in their aims of

educating the Muallafs, there is still the issue of the challenging demands of the
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stakeholders. For the management of PERKIM, the duplication of authorities in handling the
education of the Muallafs by the Selangor Islamic Council and the Selangor Zakat Board
can be an apprehensive situation as there are possibilities of redundancies and unstructured
course dissemination. Currently, the Muallafs are offered the Islamic education programs
by three entities; i) those offered solely by PERKIM Selangor; ii) those solely offered by the
Zakat Board of Selangor, and iii) those that are jointly organised by PERKIM Selangor and
the Zakat Board. Indeed, education programs that benefit the Muallafs are much
applauded, but the coordination mechanism must exist in the management of the
programs. The importance of coordination in relaying holistically structured programs is
much emphasised but in practicality, this can be very elusive. Each organisation has its own
vision and mission to accomplish and ensuring that all are aligned towards the same aim
can be very challenging. Coordination on the content of the modules as well as the
structure of the programs are often not effectively achieved. The effect of this lack of
coordination is much felt by the Muallafs who may be attending diverse programs organised
by different institutions. Although the three institutions have positive aims to achieve with
regards to the knowledge building of the Muallafs in Islamic education, their management
intentions may ultimately lead to less effective and often confusing outcomes. On this note,
the challenges in managing the programs become a critical issue that require more practical
and amicable solutions. The management structure of PERKIM as a whole must be focussed
on the establishment of authority that are clear, well defined and capable of coordinating
functions within and outside the boundaries of the institutional structure. As such, the
analysis points to a need for a common ground where all three managing institutions can
come to an agreement of where each stand in terms of financial responsibilities, course
content development, as well as the human capital aspect of teaching the Muallafs. Each
factor needs to be managed and administered effectively and in unity. Collaborative efforts
must be in place and there must be a cohesive interaction by all the stakeholders including
the Muallafs themselves. Yet this may not be totally realised. To illustrate, the administrator
of PERKIM Selangor Selayang acknowledges that the Zakat Board readily provides the
financial support for the joint programs but is quite limiting in terms of monitoring the
progress of the Muallafs under their wings. There is very little interaction or visits from the
representatives of the Zakat Board of Selangor although their presence may be
acknowledged in the financial support given.

The importance of coordination is directly linked to the management demands of
organizing and controlling. As such, this should be well supported in the conveyance of
Islamic education by all that are tasked to carry this out effectively. From a theoretical
perspective, Abdullah et. al. (2020) established that structured Islamic education is the main
medium for the Muallafs to upgrade their knowledge and faith in Islam and as such must

be monitored closely and consistently. It is crucial that such knowledge-disseminating
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sessions be done at a gradual pace beginning with programs meant for the enhancement
of tauhid, followed by the implementation of syariat and ultimately refined by the strength
of their Islamic morality and values (Awang et. al., 2023). Essentially, this analysis implies
the need for a system of Islamic education that is compact, impactful and descriptive to
allow for the Muallafs to apply Islamic practices seamlessly into their lives. Islam is indeed
a way of life and the Muallafs must be able to appreciate this with clarity.

In line with the coordination demand of management, the establishment of a
common ground must be the guiding principle of managing the Muallafs in their education
quest. Their education needs must be aligned with that which has been set by the policy
makers. It is suggested that the National Education Philosophy (Falsafah Pendidikan
Kebangsaan) be the guiding factor for PERKIM and the other institutions to refer to in
addressing the Islamic education of the Muallafs. Essentially, the Islamic Education
Philosophy must be in place where the dissemination of knowledge and the internalization
of the ibadah and Islamic skills must be clearly based on the Qur’an and Sunnah. The idea
of the philosophy or the principle is to develop a Muallaf with a deep faith in Islam, has
high Islamic esteem and is working towards the betterment of life in this world and the
hereafter. This therefore is an issue that needs to be tackled by PERKIM Selangor and all

who are tasked with the responsibilities of educating the Muallafs.

Education Challenges faced by the Teachers

The teachers at the three PERKIM centres share a common view of the lack of
standardisation of teaching pedagogies, physical facilities, and dissemination tools to the
Muallafs. On a broader spectrum, the teaching team at PERKIM Selangor is faced with the
daunting task of educating and disseminating the basic principles of Islam to the converts
who may find the new knowledge challenging and difficult to comprehend totally. The
teachers who were given the responsibility to teach the Muallafs understood well the
implications that come with teaching new converts who were generally eager to absorb the
new knowledge. But with this come the challenging feat of ensuring that the converts will
be able to sustain their interest as these new and encompassing knowledge requires not
only their undivided attention but also the will to absorb unconditionally. This is not an
easy feat for the teachers especially in the era where technology dominates the teaching
scene. The method of teaching has now become more complex where Muallafs with
diverse backgrounds, different age range and from diverse ethnicity converge in a setting
that demands full attention. In this respect, the educators teaching the Muallafs often find
the teaching scenario more encompassing and often unyielding. Those who are not
technology savvy or are not well prepared for their lectures will finally find their students
depleting in numbers. As such, sustaining the interest of the Muallafs is indeed challenging

for the teachers. The teachers declared that better methods of teaching is definitely
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necessary in the teaching and learning process but not all possess such ability. In the end,
the traditional method of teaching failed to attract the Muallafs to learn cohesively. As
reflected by one teacher, “/ only teach by lecturing...sometimes | will have some discussion
or conduct Q and A sessions. | don’t have a laptop and here there is no wi-fi.” This scenario
posed a challenge to the management of PERKIM given that they are responsible to select
well qualified teachers who understand the needs of the Muallafs, but the reality is that
not all the teachers may have the capabilities to comply with the demands of each diverse
learner.

It is established that in the teaching and learning process of the Muallafs, the
teacher not only acts as a source of reference but a facilitator that should have the
necessary communication skills that are able to assist the students to grasp difficult points
effectively (Abdul Hamid & Wan Anuar, 2021). The facilitator guides students interactively
and therefore must possess the ability to empathize and understand the needs of the adult
learners well. For example, the learning of the Arabic language can be very daunting for the
novice and for the Muallafs who have never been exposed to Arabic, learning key surah
for the purpose of ibadah can be extremely difficult but this is where the talent of the
teacher comes in. Creative teaching with the use of technology and more interactive
sessions may be a point to note as the teachers strive toward more effective tools of
dissemination. The challenge of effective teaching becomes notable for the educators who
may not have all the skills required. As much as the Ustaz (teachers) have the knowledge
and the expertise in Islamic teachings, disseminating and conveying them effectively may
not necessarily be achieved. There is a need for commitment, persistence and the desire
to always upgrade and improve the pedagogy of teaching if the teachers want to excel in
their forte. The Muallafs’ learning needs differ from mainstream students who are more
exposed and are readily capable of internalizing the Arabic language. As such, the teachers
must upgrade their performance, enhance their teaching skills and readily accept the new
mode of teaching and learning especially in the application of technology.

According to Norhapizah and Roslee (2001), creative teaching would include
collaborative learning that is focused on problem solving, facilitation methods, case studies
and other related techniques. This implies that the teachers are not mere disseminators of
information but are facilitators whose main role is to guide and ease the learning process.
Horng et al (2005) list the factors that are likely to influence creative teaching which include
the attempt to understand the learners in terms of their personalities, background, their
education experiences, their commitment to learning, the motivation levels as well as the
situational factors that may be affecting their learning process at that point in time. Thus,
creative teaching demands that the teachers at PERKIM equipped themselves with effective
tools that are able to reach out to the Muallafs who are in need of special attention and

guidance.

Uil 6 atuil 2 nsngrAu-Suanau 2568 w1 160



MENARA : Journal of Islamic and Contemporary Issues (M-JICI)

Linking Management Principles to the Practices of the Muallafs’ Education
Programs

Basic management principles demand that the managers set proper aims and goals
that are understood well and that clearly set the path to its achievements. Management
principles are laden with the requirement of proper strategic direction and if the functions
need the involvement of external parties, coordination must therefore be in place. The
findings from the study find that PERKIM Selangor has established protocols and procedures
in the conduct of the education programs, but the implementation may still be somewhat
loose. With the education programs of the Muallafs, the aims of PERKIM are layered with
the demands of the stakeholders. In this aspect, the stakeholders including the policy
makers and society at large, want to be assured that the Muallafs understand not only the
content of Islam but more importantly, the way of living as a Muslim. Islam is a new frontier
for the Muallafs who have undertaken a leap of faith by becoming a Muslim. On this
premise, their commitment to learn may be high at the initial stage of the conversion and
this level of excitement must be sustained throughout their learning process. However, this
may not only be difficult but extremely daunting given the many lives changing experiences
that the Muallafs are undergoing. As such, for the management, ensuring that the education
programs are tailored to consider the different tiers of knowledge acceptance must be well
appreciated and implemented. The role of both the teachers and organisations like PERKIM
become more crucial in ensuring that the Muallafs are guided well. However, there are still
some loose ends that need to be tightened as reflected by the findings where the lack of
a firm structure amongst PERKIM centres may well lead to ambiguities in flow of authorities
and coordination. Of the three centres approached in this study, each will be developing
their own functional and educational plans for the Muallafs although the strategic outline
may already be established by the top management of PERKIM. Specifically, the teachers
responsible for the teaching at each centre may be developing their own course content
and apply varying approaches to the teaching and this is practiced in all three centres.
Coordination as part of the management principle is somewhat lost in the implementation
even though PERKIM may have its major direction in place.

There is also the issue of the teaching environment where the studies are being
conducted as this play a role in creating a learning experience that is not only conducive
but is allowing the students to interact well with the teachers and the managers of the
program. Specific locations where the programs are being conducted and the scheduling of
the programs can be demanding for the Muallafs who may be quite disperse in terms of
their geographic localities. Without structured scheduling and firm monitoring of the
conduct of the programs, the Muallafs are sometimes left without specific parties to refer
to. According to Ayu Damayanti & Puji Astuti (2022) Islamic education comprises of three

terms of ta’lim, ta’dib and tarbiyah and each has its own specific focus. Ta’lim refers to
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the process of knowledge transfer, ta’dib relates to the education etiquette and tarbiyah
focuses on the premise of educating with the Rabb or the Almighty firmly in place.
Therefore, educating the Muallafs requires a holistic perspective that will enable a more
comprehensive mode of knowledge transfer to be carried out efficiently. This is where the
principles of management, whether from the conventional perspective or from the Islamic
angle, need to be well understood and executed efficiently. Knowledge dissemination infer
a sharing mode which Islam promotes, and it is through the management principles of
planning and organizing of such knowledge transfer programs based on the demands of the
Al-Qur’an and As-Sunnah would such knowledge sharing become more worthy and
beneficial to all. As much as the teachers are striving to disseminate and share the
knowledge of Islam to the Muallafs, the issue of effective reception and firm internalization
of the knowledge to the recipients are still not addressed appropriately. The lack of control
efforts as prescribed by the management principle where strategies and tactical
implementations are measured and if need be, corrected appropriately. However, this has
yet to be well established. Thus, the true effort of management may be somewhat limiting

given the present practice.

DISCUSSION AND IMPLICATIONS

The findings from the qualitative analyses point to a commonality in the
management perspective where the presence of the aim for PERKIM is visible through the
establishment of the core strategic direction. This is relating to the responsibility of
educating the Muallafs effectively and efficiently in the Islamic knowledge to enable them
not only to understand but to practice Islam well. However, in terms of the tactical
application where the administrators and the teachers now have to execute such
knowledge transfer effectively, there are still some loose ends that need to be tied up and
implementations that required better coordination. Management demands of leading,
coordinating, organizing and controlling require better efforts by managers, administrators
and the teachers. The focus of the whole management inputs must be on the Muallafs
whose wellbeing are of utmost importance in the whole interaction. The need of the
Muallafs must be of priority, be it in terms of the content of the modules, the program
structure, the teaching environment as well as the efficient administration of the programs.
Commitment of the managers and the teachers is essential to ensure that sustainability of
interest of the Muallafs in continuing their quest to internalize Islam and strengthening their
faith must be well entrenched in the program structure. This is where the suggestion on
adapting the National Education Philosophy is seen as relevant but, in this respect, it is the
Islamic Education Philosophy that should be applied and followed. The basis of the Islamic
Education Philosophy is that of addressing the dissemination of knowledge and skills and

the internalisation of Islamic faiths based on the Al-Qur’an and Sunnah (Abdul Halim Tamuri,
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2021; 2015) The main intention of this is to develop a holistic Muallaf who has the highest
faith in Islam and holds the values and beliefs that are purely reflective of a Muslim who is
working towards attaining goodness in the world and the hereafter. On this premise, Zaman
et. al,, (2013) outlined seven basic Islamic management principles which they assert as being
able to affect an individual’s behaviour spiritually and morally. These are the Islamic
management principles of Tagwa (fear of the Almighty), Ihsan (Forgiveness), Adl (Justice),
Amanah (Trust), Sidqg (Truthfulness), Ikhlas Sincerity) and Shura (Consultation).

From this, the management of the Islamic education program can be developed
accordingly with the requirements of the teachers and the physical supporting elements
firmly embedded in the program. This would entail the need for teachers to have the
commitment, creativity, and the appropriate techniques for teaching apart from the relevant
content of the modules befitting the level of acceptance of the Muallafs. Each student is
different and therefore the right grouping and the most appropriate mode of teaching must
be well in place so that the learning pace is relevant. Physical elements in terms of facilities,
infrastructure, the use of technology and other teaching aids must also be in place for the
Muallafs to readily accept the program content that can be quite daunting to the new
Muslim. Ultimately, the management structure of PERKIM must be strengthened and
enhanced so that the flow of authority is clearer, and decisions can be made more readily
and speedily. Coordination must be exercised if PERKIM is to work with the Selangor Islamic
Council and the Zakat Board of Selangor. Essentially, the Muallafs must be clear to whom
they can turn to for advice, for counselling and most importantly for psychological and
spiritual support. Figure 2 provides the proposed framework on the links between Islamic
management principles and teaching and learning fundamentals in the educational efforts
of PERKIM specifically for the Muallafs.

Table 1: Management Flow in the Islamic Education for Muallafs

Managing the
Administrators

* Ta'lim and Ta'dib
* Organizing and
Controlling

* Taqwa, lhsan, Adl,
Amanabh, Sidg, Ikhlas &

¢ Ta'dib and tarbiyah
¢ Organizing,
Coordinating and
Controlling

Shura

* Planning, Leading &
Controlling

Strategic Managing the
Management Teachers

What is depicted in Figure 2 is an attempt at emphasising the Islamic management
principles amongst key players tasked at managing, administering, and disseminating
knowledge to the Muallafs. It is the basic guiding principle of Islamic management that

should be the driving force behind the knowledge transfer in educating the new converts.
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The Islamic management principle stressed on the basic acceptance and internalization of
the Qur’an and Sunnah, without which the Islamic way of doing things would not be
realized. This guiding principle must be the basis of undertakings for all stakeholders
involved in the system of Muallaf education, including the teachers, the managers, and the

policy makers.

CONCLUSION

Although what has been expressed in this paper have not yielded totally novel
findings, the impression of the importance of internalizing the Islamic management
fundamentals especially in educating adult learners on new knowledge, is further
strengthened. It is an attempt at providing more concrete efforts at improving the present
scenario where the efforts of institutions like PERKIM, the states’ Islamic Council and the
Zakat Board are recognized. Without doubt their efforts are most commendable as these
stakeholders have worked diligently at enhancing the lives and the Islamic education needs
of the Muallafs. There must however be more scholarly efforts in the future that could
provide further inputs to improve the Islamic education offerings for the Muallafs.
Specifically, technology driven education is seen as a path that needs to be further
investigated and widely adopted by institutions like PERKIM, the State Islamic Council and
Zakat Board or other relevant parties involved as this is now becoming an essential
component of advanced education at the global arena. The use of Artificial Intelligence (Al)
for instance will be the next generation of teaching and learning and entities like PERKIM
must be ready to learn, adopt and adapt to the new way of functioning as well as managing
effectively.

The findings from the study recommend that all the agencies involved in the
execution of the Muallafs’ education be more aligned in their management strategic
directions so that there will be more structured and standardized educational executions.
These must be based on the Islamic Education Philosophy in which the educators should
be well versed in. Technology must be incorporated in the teaching methodologies and
PERKIM and all relevant authorities must be more forward thinking in their strategic
approaches. Indeed, there are limitations in such executions as financial and human capital
constraints have to be dealt with effectively, but nevertheless, the path to future successes
lies in the abilities of the leaders and the educators to take actions creatively and

strategically.
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ABSTRAK

Kajian ini dijalankan bertujuan untuk meneroka peranan integrasi elemen psikologi
pendidikan Istam (PPI) dalam memperkukuh penghargaan kendiri penggerak dakwah serta
implikasinya terhadap peningkatan kepuasan kerja dalam melaksanakan tugas-tugas
dakwah. Metodologi kajian yang digunakan ialah kajian kepustakaan yang bersifat kualitatif.
Data dikumpul daripada sumber primer seperti kitab /hya’ Ulumuddin dan sumber sekunder
daripada artikel jurnal terindek serta tesis antara tahun 2015 hingga 2025. Proses analisis
data dilakukan melalui analisis kandungan kualitatif yang bersifat deskriptif analitikal
menggunakan teknik analisis tematik dan komparatif. Hasil kajian mendapati bahawa PPI
berfungsi sebagai asas pertahanan mental melalui proses Tazkiyah al-Nafs (penyucian jiwa)
dan Tarbiat al-Agl (pendidikan akal). Integrasi ini berjaya meningkatkan penghargaan kendiri
berteraskan tauhid (izzah) yang tidak bersandar kepada pujian manusia, sebaliknya kepada
ketaatan kepada Allah. Seterusnya, hal ini membawa implikasi positif terhadap kepuasan
kerja dakwah yang bersifat transendental, di mana tugasan dilihat sebagai peluang ibadah
yang berasaskan konsep /khlas dan lhsan. Implikasi kajian ini menekankan keperluan
mendesak bagi institusi dakwah untuk merekayasa modul latihan kepimpinan dan
pembangunan insan yang menyuntik elemen psikologi Islam secara formal. Selain itu, kajian
ini menyarankan agar kurikulum pendidikan Islam di peringkat tinggi mengintegrasikan PPI
sebagai subjek teras bagi melahirkan graduan yang memahami dinamika jiwa manusia dan
mempunyai daya tahan dalaman yang ampuh.

Kata Kunci: Psikologi Pendidikan Islam, Penghargaan Kendiri, Kepuasan Kerja Dakwah,
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ABSTRACT

The primary objective of this study is to explore the role of integrating Islamic
ducational & sychology (IEP) in enhancing the self-esteem of da’wah practitioners and its
subsequent implications for job satisfaction in fulfilling da’wah responsibilities. This research
adopts a qualitative library research design. Data were gathered from primary sources, such
as Imam Al-Ghazali’s lhya" Ulumuddin, and secondary sources comprising indexed journal
articles, theses, and dissertations published between 2015 and 2025. The data analysis
process involved qualitative content analysis using thematic and comparative techniques
to interpret the underlying meanings within the selected texts. The findings indicate that
IEP serves as a fundamental mental defense mechanism through the processes of Tazkiyah
al-Nafs (purification of the soul) and Tarbiat al-Agl (education of the intellect). This
integration successfully fosters a tawhid-based self-esteem (izzah), which relies on devotion
to Allah rather than external human validation. Consequently, this shift positively impacts
job satisfaction, rendering it transcendental as da’wah tasks are perceived as opportunities
for worship rooted in the concepts of /khlas (sincerity) and /hsan (perfection). The study
emphasizes an urgent need for da’wah institutions to re-engineer leadership and human
development modules by formally incorporating Islamic psychological elements.
Furthermore, it is recommended that higher education Islamic curricula integrate IEP as a
core subject to produce graduates who are attuned to human psychological dynamics and
possess robust internal resilience.

Keyword: /slamic Educational Psychology, Self-Esteem, Da’wah Job Satisfaction

PENGENALAN

Dalam landskap dakwah kontemporari, penggerak dakwah sering berhadapan
dengan tekanan psikologi yang tingsi. Masalah utama yang timbul adalah kerapuhan
penghargaan kendiri. Ramai pendakwah melihat harga diri mereka hanya berdasarkan
pencapaian material atau maklum balas luaran (penerimaan mad’u), bukannya berteraskan
konsep izzah (kemuliaan) dalam Islam. Kegagalan membina penghargaan kendiri yang
berpaksikan tauhid menyebabkan pendakwah mudah mengalami rasa rendah diri yang
keterlaluan (inferiority complex), atau sebaliknya, penyakit hati seperti ujub dan riyak (Al-
Ghazali, 2010). Kajian menunjukkan bahawa kestabilan emosi dan penghargaan kendiri
adalah tunjang kepada keberkesanan penyampaian mesej. Fajriansyah & Amirudin (2025).

Terdapat jurang yang ketara dalam modul latihan dakwah sedia ada. Kebanyakan
pendekatan psikologi yang digunakan bersifat konvensional sekular yang memisahkan aspek

spiritual daripada kesejahteraan mental. Tanpa integrasi Psikologi Pendidikan Islam (PPI) iaitu
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proses Tazkiyah al-Nafs (penyucian jiwa) dan Tarbiat al-Agl (pendidikan akal) pendakwah
kehilangan "kompas dalaman" Permasalahan ini kritikal kerana penghargaan kendiri dalam
Islam tidak hanya tentang "mencintai diri sendiri," tetapi tentang mengenal hakikat diri
sebagai hamba dan khalifah (Ab. Halim Tamuri, 2010). Ketiadaan kerangka PPl dalam
pendidikan dakwah menyebabkan pengisian jiwa menjadi kosong.

Isu ketiga berkaitan dengan impak psikologi terhadap kepuasan kerja. Dakwah bukan
sekadar profesion, tetapi amanah (Mahat & Othman, 2023). Namun, data menunjukkan
peningkatan dalam isu keciciran pendakwah (futur) disebabkan oleh kepuasan kerja yang
rendah. Faktor ini berpunca daripada ketidakseimbangan antara beban tugas dengan
kekuatan mental spiritual. Apabila penghargaan kendiri rendah, seseorang individu
cenderung merasa usahanya tidak dihargai, seterusnya membawa kepada prestasi yang
hambar. Penyelidikan oleh Selviani et. al. (2024) menegaskan bahawa kepuasan kerja dalam
konteks Islam berkait rapat dengan konsep /hsan dan ltgan. Jika elemen psikologi Islam
diabaikan, maka kepuasan kerja hanya akan dicari melalui ganjaran duniawi, yang akhirnya

membawa kepada kekecewaan apabila jangkaan tidak terpenuhi.

OBJEKTIF KAJIAN

Kajian ini dijalankan bertujuan untuk meneroka peranan integrasi elemen psikologi
pendidikan Islam dalam memperkukuh penghargaan kendiri (self-esteem) penggerak
dakwah serta implikasinya terhadap peningkatan kepuasan kerja dalam melaksanakan tugas-

tugas dakwah.

SOROTAN LITERATUR

1. Psikologi Pendidikan Islam PPU

Konseptualisasi psikologi pendidikan Islam (PPI) merupakan asas pembangunan
insan. Sorotan kajian menunjukkan bahawa PPl bukan sekadar teori tingkah laku, tetapi satu
proses Tarbiyah yang melibatkan penyucian jiwa (Tazkiyah al-Nafs). Menurut Ab. Halim
Tamuri (2010) pendidikan Islam yang berkesan mesti menyentuh aspek kognitif, afektif, dan
psikomotor secara bersepadu. Kajian-kajian terdahulu menegaskan bahawa kegagalan
mengintegrasikan elemen spiritual dalam psikologi menyebabkan pendidikan karakter
menjadi rapuh. PPl berfungsi sebagai mekanisme untuk mengimbangi potensi akal dan
wahyu bagi membentuk personaliti yang seimbang (Insan Kamil).

2. Dimensi Penghargaan Kendiri (Self-Esteem) dalam globalisasi

Kajian literatur mendedahkan perbezaan signifikan antara penghargaan kendiri

konvensional dengan perspektif Islam. Dalam psikologi Barat seperti Teori Maslow atau
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Rogers, harea diri sering dikaitkan dengan pencapaian individu dan pengiktirafan sosial.
Namun, kajian oleh Sa’ari & Harun (2018) berhujah bahawa dalam Islam, penghargaan kendiri
sebenar lahir daripada kesedaran terhadap status diri sebagai Abd (hamba) yang mulia di sisi
Allah. Integrasi PPl membantu pendakwah membina "izzah" (maruah diri) yang tidak goyah
walaupun berhadapan dengan penolakan masyarakat, kerana nilai diri mereka bersifat
Theocentric (berpusat kepada Tuhan), bukan Anthropocentric (berpusat kepada manusia).

3. Hubungan Antara Kesejahteraan Psikologi dan Kepuasan Kerja Dakwah

Kepuasan kerja dalam bidang dakwah mempunyai dinamika yang unik. Berbeza
dengan sektor korporat, kepuasan kerja dakwah tidak hanya dipengaruhi oleh gaji atau
persekitaran fizikal, tetapi oleh rasa makna (sense of meaning) dan keikhlasan. Kajian oleh
Zulkifli et al. (2021) mendapati bahawa pendakwah yang mempunyai tahap spiritualiti yang
tinggi cenderung memiliki kepuasan kerja yang lebih stabil. Apabila PPI diintegrasikan, ia
meningkatkan "Psychological Capital" (PsyCap) pendakwah, yang merangkumi efikasi kendiri,
optimisme, dan daya tahan (resilience), yang secara langsung membawa kepada kepuasan
dalam menjalankan amanah dakwah.

Berdasarkan kenyataan tersebut, kebanyakan kajian sedia ada mengenai kepuasan
kerja adalah bersifat kuantitatif yang mensuji hubungan pemboleh ubah secara statistik.
Terdapat kekurangan kajian kualitatif yang meneroka secara mendalam proses pengalaman
pendakwah dalam mengaplikasikan elemen psikologi Islam untuk mengatasi krisis identiti
dan kekecewaan kerja. Sorotan kajian ini mengukuhkan keperluan untuk satu kajian
fenomenologi atau analisis kandungan yang melihat bagaimana "penghayatan doa," "konsep
tawakal," dan "muhasabah” (elemen PPI) diterjemahkan ke dalam tindakan profesional yang
meningkatkan kepuasan kerja.

Secara keseluruhannya, sorotan literatur membuktikan bahawa terdapat keperluan
mendesak untuk beralih daripada model psikologi sekular kepada model psikologi

pendidikan Islam (PPI) yang lebih holistik dalam menguruskan sumber manusia dakwah.

METODOLOGI KAJIAN

1. Reka Bentuk Kajian

Kajian ini menggunakan reka bentuk Kajian Kepustakaan (Library Research). la
merupakan satu bentuk penyelidikan kualitatif yang mengumpul data daripada pelbagai
sumber bertulis untuk memahami sesuatu konsep secara mendalam dan sistematik (Zed,
2014). Fokus utama adalah untuk mensintesis teori psikologi pendidikan Islam daripada
literatur sedia ada. Pendekatan yang digunakan dalam kajian ini adalah pendekatan analisis

kandungan kualitatif (Qualitative Content Analysis). la bersifat deskriptif analitikal, di mana
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penyelidik tidak sekadar memetik teks, tetapi melakukan interpretasi makna di sebalik teks
tersebut untuk membina hubung kait antara penghargaan kendiri dan kepuasan kerja
dakwah (Krippendorff, 2018).

2. Bahan-Bahan Kajian (Sumber Data)

Data dibahagikan kepada dua kategori utama iaitu 1) Sumber primier, buku-buku
rujukan induk psikologi pendidikan Istam (seperti /hya' Ulumuddin oleh Al-Ghazali) dan karya
sarjana kontemporari yang khusus membincangkan integriti jiwa pendakwah. 2) Sumber
sekunder, artikel jurnal terindek (SCOPUS/WOS/ERA), tesis, disertasi, dan laporan seminar
yang membincangkan isu penghargaan kendiri (self-esteem) serta kepuasan kerja (job
satisfaction) dari tahun 2015 sehingga 2025.

3. Instrumen Kajian

Dalam kajian kepustakaan, instrumen utama ialah penyelidik sendiri yang bertindak
sebagai pemikir dan penganalisis. Alat bantuan yang digunakan ialah 1) Borang
bibliografi/matriks sintesis. Digunakan untuk memetakan dapatan daripada pelbagai buku
dan artikel supaya perbandingan tema dapat dilakukan dengan sistematik. 2) Pangkalan data
digital seperti Google Scholar, ResearchGate, dan e-Muamalat untuk akses artikel berwasit.

4. Proses Pengumpulan Data

Data dikumpul melalui teknik Dokumentasi dengan langkah berikut;

4.1 Pencarian iaitu mencari bahan menggunakan kata kunci "psikologi pendidikan
Islam", "Self-esteem dakwah", dan "Job satisfaction in Islam".

4.2 Penyaringan iaitu memilih hanya karya yang mempunyai autoriti ilmiah dan
relevan dengan tajuk.

4.3 Pengorganisasian iaitu menyusun bahan mengikut sub-tema (a) Teori PPI, (b)
Mekanisme penghargaan kendiri, dan (c) Faktor kepuasan kerja.

5. Analisis Data

Data dianalisis menggunakan Analisis Tematik dan Komparatif:

5.1 Analisis tekstual iaitu eneliti istilah-istilah psikologi Islam (seperti Qalb, Nafs,
lhsan) dalam teks pilihan.

5.2 Induktif iaitu membina kesimpulan umum daripada petikan-petikan teks
yang khusus untuk membentuk satu kerangka baru bagi kepuasan kerja dakwah.

5.3 Triangulasi sumber iaitu membandingkan pandangan antara penulis buku
(teori klasik) dengan penemuan artikel jurnal (dapatan empirikal) untuk memastikan kesahan
hujah.
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HASIL KAJIAN

1. Mekanisme Integrasi PPl dalam Pembentukan Personaliti Dakwah

Hasil kajian mendapati bahawa PPl bukan sekadar teori tingkah laku, tetapi satu
sistem transformasi jiwa (Tazkiyah al-Nafs) yang berfungsi sebagai asas pertahanan mental
pendakwah. Penyucian Jiwa (Tazkiyah) Integrasi PPl bermula dengan pembersihan hati
daripada sifat Mazmumah (seperti rukun sombong atau riyak) dan menghiasinya dengan
sifat Mahmudah. Menurut Al-Ghazali (2010) dalam /hya' Ulumuddin, kestabilan psikologi
seseorang bergantung kepada keupayaan akal mengawal nafsu. Kajian menunjukkan PPI
mengintegrasikan kecerdasan emosi (EQ) dan kecerdasan spiritual (SQ). Fadhillah (2025)
mengenai psikologi dalam Al-Quran menekankan bahawa integrasi ini melahirkan individu
yang mempunyai "jiwa yang tenang" (Nafs al-Mutmainnah), yang merupakan prasyarat
utama sebelum terjun ke medan dakwah.

2. Peningkatan Penghargaan Kendiri (Self-Esteem) Berteraskan Tauhid

Hasil kajian menunjukkan bahawa penghargaan kendiri dalam Islam (/Izzah) berbeza
secara fundamental dengan konsep Barat yang sering bersifat individualistik. Penghargaan
kendiri dalam PPI dibina atas kesedaran bahawa kemuliaan manusia datang daripada
ketaatan kepada Allah, bukan pujian manusia. Sa’ari & Harun (2018). merumuskan bahawa
pendakwah yang mengamalkan PPl mempunyai "Internal Locus of Control" yang kuat
mereka tidak mudah hancur dengan kritikan mad'u (objek dakwah). Analisis terhadap kajian
Fajriansyah & Amirudin (2025) mendapati bahawa amalan ritual seperti zikir dan muhasabah
(elemen PPI) meningkatkan kepercayaan pendakwah terhadap potensi diri mereka sebagai
khalifah. Ini membina keyakinan diri yang stabil (Self-Confidence) yang tidak bergantung
kepada kejayaan material semata-mata.

3. Implikasi Terhadap Kepuasan Kerja Dakwah (Job Satisfaction)

Hasil kajian mendapati bahawa kepuasan kerja dalam dakwah adalah bersifat
transendental dan berkait rapat dengan konsep /khlas dan /hsan. Kepuasan kerja dakwah
tidak ditemui dalam ganjaran kewangan, tetapi dalam rasa "bermakna" di sisi Tuhan. Kajian
oleh Selviani et. al. (2024) menyatakan bahawa integrasi PPl mengubah persepsi beban kerja
menjadi peluang ibadah. Pendakwah yang mengintegrasikan PPl memiliki tahap kepuasan
kerja yang lebih tinggi kerana mereka memiliki sifat Sabr (sabar) dan Tawakkal. Apabila hasil
dakwah tidak kelihatan, mereka tetap berpuas hati kerana "kepuasan” itu datang daripada
proses menjalankan perintah Allah, bukan hasil akhir. Ini mengurangkan risiko kelesuan
dakwah.
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PERBINCANGAN KAJIAN

Hasil kajian menunjukkan bahawa integrasi PPl bukan sekadar penambahan modul
teknikal, tetapi merupakan reorientasi ontologi pendakwah. Perbincangan mendapati
bahawa pendekatan Tazkiyah al-Nafs (penyucian jiwa) yang diketengahkan oleh Al-Ghazali
adalah asas kepada kestabilan emosi. Berbeza dengan psikologi kognitif-tingkah laku (CBT)
Barat yang fokus kepada perubahan pola fikir untuk kesejahteraan duniawi, PPl meletakkan
hubungan dengan Tuhan sebagai paksi kesihatan mental. Menurut Alamsyah et. al. (2024),
pemikiran al-Balkhi tentang kesihatan mental (al-Tibb al-Ruhani) membuktikan bahawa
kegagalan mengurus aspek spiritual akan membawa kepada simptom kegelisahan (anxiety)
dalam menjalankan tugas. Dalam konteks dakwah, integrasi PPl memastikan pendakwah
memiliki ketenangan hati (itmi’nan al-galb) yang membolehkan mereka menerima tekanan
luaran tanpa menjejaskan identiti diri.

Perbincangan mengenai penghargaan kendiri mendedahkan satu dapatan penting
dalam Islam, harga diri yang tinggi tidak bermaksud "ego yang besar" sebaliknya, ia adalah
konsep lzzah kemuliaan diri kerana ketaatan. Analisis terhadap hujah Sa’ari & Harun (2018).
menunjukkan bahawa apabila pendakwah mengintegrasikan PPI, mereka membina harga diri
yang bersifat "objektif-ukhrawi." Hal ini bermaksud, rasa dihargai tidak lagi bergantung kepada
jumlah pengikut di media sosial atau penerimaan mad’u, tetapi kepada keyakinan bahawa
mereka sedang menjalankan tugas para Nabi. Implikasinya, pendakwah terhindar daripada
krisis identiti. Sebagaimana yang ditegaskan dalam kajian Fajriansyah & Amirudin (2025)
spiritualiti Islam bertindak sebagai "buffer" (penyangga) yang melindungi penghargaan kendiri
daripada ranap akibat kegagalan-kegagalan zahir dalam medan dakwah.

Aspek ketiga perbincangan menyentuh tentang bagaimana kepuasan kerja dakwah
mencapai tahap yang stabil melalui integrasi PPI. Kepuasan kerja di sini tidak diukur melalui
Herzberg’s Two-Factor Theory (gaji dan persekitaran) semata-mata, tetapi melalui konsep
Ihsan. Dapatan ini selari dengan pandangan Selviani et. al. (2024) bahawa kepuasan kerja
dalam Islam adalah bersifat holistik. Apabila seorang pendakwah memiliki penghargaan
kendiri yang berpaksikan tauhid, kepuasan kerja mereka menjadi "immun" terhadap
kekurangan material. Mereka melihat setiap kesukaran sebagai ibadah yang meningkatkan
darjah di sisi Allah. Perbincangan ini mengukuhkan teori bahawa kepuasan kerja dakwah
adalah hasil langsung daripada kualiti hubungan hamba dengan Penciptanya. Tanpa PPI,
dakwah akan menjadi bebanan kerja, namun dengan PPI, dakwah menjadi jalan

kebahagiaan.
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KESIMPULAN

Secara keseluruhannya, kajian ini menegaskan bahawa psikologi pendidikan Islam
(PPI) bukan sekadar pelengkap kepada psikologi moden, tetapi merupakan fundamen utama
dalam membina daya tahan psikologi penggerak dakwah. Melalui proses Tazkiyah al-Nafs
(penyucian jiwa) dan pemantapan akidah, PPl berjaya merekonstruksi identiti pendakwah
daripada hanya berorientasikan pencapaian duniawi kepada orientasi ukhrawi yang lebih
stabil. Dapatan utama kesimpulan ini dirangkumkan kepada tiga poin kritikal;

1. Kajian menyimpulkan bahawa integrasi PPl secara sistematik mampu
meningkatkan penghargaan kendiri pendakwah. Penghargaan kendiri dalam Islam tidak
bersifat rapuh kerana ia tidak bersandar kepada validasi manusia seperti pujian atau kejayaan
zahir, sebaliknya bersandar kepada kemuliaan (Izzah) sebagai hamba Allah. Ini memberikan
"imunisasi psikologi" kepada pendakwah dalam menghadapi penolakan atau cabaran di
medan dakwah.

2. Kajian membuktikan bahawa kepuasan kerja dalam organisasi dakwah
mempunyai dimensi transendental. Apabila elemen PPI dihayati, kepuasan kerja tidak lagi
bergantung kepada faktor higien seperti elaun atau kemudahan, tetapi beralih kepada faktor
motivasi intrinsik iaitu /khlas dan /hsan. Hal ini memastikan kelestarian penggerak dakwah
(mengelakkan burnout) kerana kepuasan yang diperoleh bersifat spiritual dan berterusan.

3. Secara tuntasnya, kajian kepustakaan ini menunjukkan wujudnya keperluan
mendesak bagi institusi dakwah untuk membangunkan modul latihan yang mengintegrasikan
aspek psikologi Islam secara formal. Kegagalan memahami aspek kejiwaan pendakwah akan

menyebabkan usaha dakwah menjadi kaku dan kehilangan rohnya.

SARANAN DAN CADANGAN

1. Faedah Kegunaan Kajian

Hasil kajian mengenai integrasi Psikologi Pendidikan Istam (PPI) ini memberikan impak
yang signifikan kepada beberapa pihak;

1.1 Institusi dakwah boleh menggunakan dapatan ini untuk merekayasa
modul latihan kepimpinan dan pembangunan insan. Modul sedia ada perlu disuntik dengan
elemen Tazkiyah al-Nafs dan Psikologi Al-Ghazali secara sistematik bagi memastikan
pendakwah bukan sahaja mahir dalam retorika, tetapi mempunyai ketahanan dalaman yang
ampuh.

1.2 Kajian ini berfungsi sebagai panduan penjagaan kesihatan mental
spiritual. Pendakwah boleh mengaplikasikan konsep /zzah dan /hsan untuk membina
penghargaan kendiri yang stabil. Ini membantu mereka menguruskan jangkaan (expectation
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management) terhadap hasil dakwah, sekaligus mengelakkan rasa kecewa atau keciciran
(futur) dalam perjuangan.

1.3 Hasil kajian ini menyarankan agar kurikulum pendidikan Islam di peringkat
tinggi mengintegrasikan Psikologi Islam sebagai subjek teras. Ini penting bagi melahirkan
graduan dakwah yang bukan sahaja pakar dalam teks agama, tetapi memahami dinamika
jiwa manusia dan mempunyai kepuasan kerja yang tinggi apabila memasuki alam kerjaya
kelak.

2. Cadangan untuk Kajian Seterusnya
Memandangkan kajian ini bersifat kualitatif berasaskan kepustakaan, terdapat ruang
yang luas untuk kajian susulan bagi memperkukuh dapatan inj;

2.1 Kajian seterusnya dicadangkan untuk menggunakan kaedah kuantitatif
bagi mensguji hubungan antara pemboleh ubah PPI, penghargaan kendiri, dan kepuasan kerja
secara statistik. Penggunaan instrumen seperti /slamic Spiritual Well-being Scale boleh
digunakan untuk mensgukur tahap korelasi ini dalam kalangan populasi pendakwah yang
lebih besar di Malaysia.

2.2 Adalah menarik jika kajian akan datang melakukan perbandingan antara
pendakwah tradisional (lapangan) dengan pendakwah digital (pempengaruh media sosial).
Perbezaan cabaran psikologi antara kedua-dua kelompok ini (seperti isu validasi
luaran/pujian di media sosial) memerlukan pendekatan integrasi PPl yang mungkin berbeza
dari segi praktikalnya.

2.3 Kajian masa hadapan boleh memfokuskan kepada Pembangunan dan
Pengesahan Modul (R&D). Penyelidik boleh membina modul intervensi khusus berasaskan
PPl untuk merawat kelesuan dakwah (Dakwah Burnout). Kajian ini kemudiannya boleh dinilai

keberkesanannya melalui ujian pra dan ujian pasca terhadap kumpulan sasar.
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ABSTRACT

This study is set on the premise that a structured and well-planned zakat system is
needed in conceptualizing a management system that would meet the requirements of
both the payers and the recipients of zakat as demanded by the Al-Qur’an and As-Sunnah.
Thus, the acronym of Targeted Model of Zakat Management System is coined to highlight
the importance of understanding what the payers (muzakki) and the recipients (asnaf) would
require in order to ensure that the needs of all parties involved are met effectively. On this
note, a qualitative methodology was employed where two renowned zakat institutions,
Majlis Acama Islam dan Istiadat Kelantan (MAIK) in Malaysia and Majlis Agama Islam Wilayah
Pattani (MAIWP) in Southern Thailand together with two zakat recipients were purposively
selected as key informants and they were interviewed face-to-face. Using the qualitative
analysis techniques of within-case and cross-case, the data collected from the interviews
were coded and thematically analysed. The findings from the study indicate the importance
of structure in management and the need for formality to be embedded in such established
structures. These must be built within the demands of Islam as the institutions in the whole
process of operationalising the strategies must execute these with integrity and credibility
in place. It is the trustworthiness of the targeted zakat management system that should
be the guiding force of zakat administration in these institutions. Although there are still
limitations, the study establishes the need for a more structured, holistic and well-planned
zakat management system that is in accordance with the Islamic management principles
whilst also addressing unprecedented situational demands that may require flexibility in
the management approach. The findings of the study point to the loose implementations
in the adherence to stringent Islamic executions that are apparent in the case studies. This

is an area that needs further deliberation in future research.
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ABSTRAK

Kajian ini didasarkan pada premis bahawa pengurusan zakat yang berstruktur dan
terencana dengan baik amat diperlukan dalam merangka sistem pengurusan yang
memenuhi keperluan baik pembayar zakat (muzakki) mahupun penerima zakat (asnaf)
sesuai dengan tuntutan Al-Qur'an dan As-Sunnah. Oleh kerana itu, akronim Model
Pengurusan Zakat Terarah digunakan untuk menggambarkan pentingnya memahami
keperluan para muzakki dan asnaf bagi memastikan semua pihak yang terlibat dipenuhi
dengan efektif. Metodolosgi kualitatif digunakan dalam kajian ini, di mana dua institusi zakat
terkenal, iatu Majlis Agama Islam dan Adat Istiadat Melayu Kelantan (MAIK) di Malaysia dan
Majlis Agama Islam Wilayah Pattani (MAIWP) di Thailand Selatan, bersama dengan dua
penerima zakat dipilih secara purposif sebagai informan kunci dan diwawancara secara
langsung. Dengan menggunakan teknik analisis kualitatif dalam dan antara-kes, data yang
dikumpulkan dari wawancara tersebut diolah secara tematik. Penemuan dari kajian ini
menunjukkan pentingnya struktur dalam pengurusan dan perlunya formaliti yang terintegrasi
dalam struktur tersebut. Institusi zakat ini harus melaksanakan proses operasi dengan
integriti dan kredibiliti sesuai dengan tuntutan Islam. Kepercayaan terhadap sistem
pengurusan zakat terarah ini harus menjadi kekuatan pendorong dalam pentadbiran zakat
di institusi-institusi ini. Meskipun masih ada keterbatasan, kajian ini menekankan keperluan
sistem pengurusan zakat yang lebih berstruktur, holistik, dan terencana dengan baik sesuai
dengan prinsip-prinsip pensgurusan Islam, di samping menangani situasi tak terduga yang
mungkin memerlukan pendekatan pengurusan yang lebih fleksibel.
Kata Kunci: Pengurusan zakat, Struktur pengurusan, Pengurusan terarah, Penelitian
kualitatif

INTRODUCTION

The idea of targeting in strategic marketing is not a new concept but it is only now
given more emphasis in the domain of management as managers seek means of ensuring
that their strategic plans are essentially focused and specific to the issue at hand. Targeting
therefore has become the basis of strategic management in conceptualizing plans that are
more robust and specific. From a conventional perspective, the establishment of goals and
the clarification of tactics to achieve them as demanded in the task of planning is the
epitome of effective management. This therefore implies the need for managers to adhere
to the concepts of planning, organizing, leading and controlling in accordance with the
management principle. Relating this to Islamic Management then requires an extension of

such understanding by incorporating the demands of the Al-Qur’an and As-Sunnah as the
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basis of the management principle. Thus, the conventional understanding of management
is very much acceptable in Islam with the assurance that all that has been planned,
organized, led and controlled are within the requirements of the Islamic teachings. In
essence, according to Ahmad Azrin, Ahmad Amirul lhsan and Abdul Hakim (2015), the
management principles of the Western scholars are not necessarily in conflict with that of
Islamic management if the philosophy and executions are within the specifications of the
Al-Qur’an and As-Sunnah. What may be missing in the conventional management principle
is the spirit in which such principle is based upon where the domain of amar ma’ruf nahi
mungkar in communicating such principle may be absent and therefore may lead to
problems relating to faith.

Currently, there are very few Islamic scholars who have attempted to develop a
model of Islamic management in a holistic manner, but those who understood the
challenges, have attempted to present models, principles and inputs that are more inclined
towards Islamic demands. Ahmad Ibrahim Abu Sinn (1991) was one of the scholars who
have attempted to develop a holistic Islamic management model where he questioned the
depth of conventional management principles and the limited contextual applicability. It is
from such limitation that the notion of targeted zakat management is conceptualized where
the merging of the conventional management principle with that of Islamic management
takes place and both understandings are integrated into the idea of a targeted management
approach. On this note, a systematic zakat management is envisioned with the findings of
zakat management practices from two varying locations of Kelantan in Malaysia and Pattani
in Southern Thailand as a means of conceptualizing the targeted zakat management model.
In Malaysia, the Kelantan Islamic Council and Customs (Majlis Agama Islam dan Istiadat
Kelantan or MAIK) and in Thailand, the Pattani Province Islamic Council (Majlis Agama Islam
Wilayah Pattani or MAIWP) are the focus of this study in the attempt to understand zakat

management practices in both varied locations.

Zakat Management in Malaysia and Thailand

In Malaysia, the responsibilities of accumulating and distributing zakat funds are
entrusted to those institutions appointed by the states. These institutions that come under
the jurisdiction of the States’ Islamic Councils have distinct responsibilities ranging from
developing the guidelines for zakat collection and disbursement up to the point of
developing a standardized workflow for those responsible for identifying the asnaf. With
the syariah law in place in Malaysia, the management of zakat is done by professional
bodies that are specifically appointed by the government. Whilst for countries that may not
be practicing syariah law for the masses like Thailand, the management of zakat may

somewhat differ. According to Sulaiman Dorloh et.al., (2020), in Thailand, at the community
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level, the zakat fund will be managed by voluntary agencies administered by the Mosque
Committees at each district and village. The difference between the two neighboring
countries of Malaysia and Thailand in its zakat management can be seen in the formality of
the management tasks undertaken by specified parties in each country. Being an Islamic
country, Malaysia’s management of zakat fund is essentially more structured, well
regulated, and closely monitored by the states’ governing bodies (Wira, 2019).

In Thailand, where most of the population are non-Muslims, the sovernment allows
for the freedom of religion and the implementation of specific religious rites if these are not
against the law and do not affect the peace of the land (Manapiyah Maoti, 2019). On this
note, the government of Thailand has drafted the Administration of Religious Institution Act
1997 by giving the authority to elected Islamic institutions to handle issues related to the
religion. Institutions under this Act include the Provinces Islamic Councils and the Mosque
Committees within the provinces. This delegation of authority empowers the Syarie Qadi in
managing matters relating to Islam that are not directly included in existing laws of the land.
The committee at the level of the mosques is appointed to administer the needs of the
communities in the provinces, the districts and villages for the purpose of managing zakat
collection and disbursement, marriage administration for women without their wali, as well

as in managing properties related to orphan care, services to the disabled and wakaf assets.

The Concept of Targeted Management

It is not uncommon for targeting strategies to be implemented within the domain
of marketing management as this essentially becomes the direction of tactical
implementation of strategies (Nadube & James, 2018). This implies that the actions relating
to management executions must be aligned with the needs of the targeted subjects. In the
context of zakat management, the targeted strategies must be focused on the muzakki (the
zakat payer) and the asnaf (the zakat recipient). As entities that have been tasked with the
responsibilities of executing zakat functions in the most efficient manner, both MAIK and
MAIWP understand the importance of managing these responsibilities well. This underscores
the relevance of targeting effectively given the specific focus of zakat in terms of collecting
them from those eligible and distributing them to those who qualify as asnaf. On this note,
the concept of segmenting becomes particularly pertinent given that targeting strategies
require that management precisely identifies the target segment in which the executions of
zakat-linked activities will be carried out. This is therefore the focus of this study in
addressing how targeted zakat management would be executed and what demands would
be laid upon implementing bodies to ensure that the actions are within the Islamic
management domain. According to Almgren (2014), the capabilities of an organization to

execute established strategies effectively would be dependent on their understanding of
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the targeted scheme upon which the tactical implementations are based upon. As such,
the specific requirements of both the muzakki and the asnaf are pertinent and must be

understood well by the zakat institutions.

Statement of Problem

Kamsidi @ Abd Malek dan Mazita Mat Ali (2022) described in their study that there
are still discrepancies and dissatisfaction amongst the givers and the recipients of zakat due
to the lack of transparency of the entities tasked with these responsibilities in Malaysia. This
is further exacerbated by incidents of mismanagement and unprofessional executions at
the state agencies perceived by both the payers and the recipients of zakat (Lubis & Azizah,
2018). Additionally, Matali and Ab Rahman (2019) described numerous problems of
inefficiencies, including those pertaining to the proper identification of payers and receivers
of zakat, reputations of zakat institutions, service quality, disbursement of zakat funds and
issues relating to bureaucratic incidences. Zainal (2016) also asserts that there were
occurrences of ineffective distribution of zakat funds to the asnaf due to the lack of
manpower to execute the necessary functions. Hairunnizam et al., (2021) also emphasized
the issue of inefficiencies of zakat distribution to those in need given that the process is
bogged down with bureaucratic demands and the lack of information on zakat to those in
need. Such issues found through scholarly undertakings have paved the way for more
robust means in clarifying situations relating to zakat management tasks.

Based on current literature, it is envisaged that the management aspect of zakat is
still in need of further elaboration and specific scrutiny to understand how management
principles relating to the demands of Islam can further add to the evolvement of
effectiveness and efficiencies in zakat management. In this respect, the use of qualitative
methodology for the purpose of instigating depth of information on the matter is deemed
relevant and was used for this study. The geographic focus of concentrating on MAIK in
Malaysia and MAIWP in Southern Thailand would enable the study to elicit contextual
information that would further lend theoretical relevance on the management matter
whilst also understanding how targeting may play a role in enhancing effective

management.

RESEARCH OBJECTIVES
This study is carried out with the following objectives:
1. To identify the management and administration of zakat in two specific locations:

Kelantan, Malaysia, and Pattani in Southern Thailand.
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2. To analyze the differences in the management and administration of zakat in
Kelantan, Malaysia with that of Pattani in Southern Thailand to identify the relevance of
targeted zakat management.

The study’s benefits lie in its ability to extend further existing knowledge on zakat
management especially where contextual differences are likely to elucidate situational
differences in the interpretation of Islamic zakat practices. The environmental differences
between Kelantan in Malaysia and Pattani in Southern Thailand are specifically isolated to
indicate both similarities and differences between the two geographic regions in terms of
social, cultural and political aspects. This study focuses on the basic theory of management
in the western literature and the linkages with the Islamic management theoretical bases
which have yet to be adopted widely in the execution of zakat and other relevant Islamic

demands.

Scope of Study

This study limits its scope to the specific geographical locations of MAIK in Kelantan,
Malaysia and MAIWP in Pattani province in Southern Thailand. The purpose of selecting
these two locations is to understand in-depth the differences in zakat management
practices between the two, where Muslims form the majority of the population but the
geo-political and regulatory differences are likely to yield differing findings on the common
issue of zakat management. The idea of targeting would become more relevant when these
differences are examined to understand the common focus of zakat management in
accordance with the Islamic principles laid out by the Al-Qur’an and Sunnah. It would be
noted that in Southern Thailand even though MAIWP is considered as the formal body
tasked at zakat management, the existence of many informal entities that are also carrying
out zakat collection and disbursement activities further adds to the complexity and

potential implications.

RESEARCH METHODOLOGY

This exploratory study employs a qualitative approach in order to elicit in-depth
and meaningful responses from key informants who understand issues relating to the
management of zakat. As such, those individuals directly involved in the management and
administration of zakat function in MAIK and MAIWP were selected as key informants. The
study employed open-ended questions to elicit responses from the Chief Officer of Zakat
at MAIK to explore issues related to both zakat collection and the management as well as
the administration of zakat disbursement to selected asnaf. In Southern Thailand, the Vice
President of MAIWP, along with five officers were interviewed to understand the operations

and implementation of zakat functions in the province. Additionally, two recipients of zakat
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funds, namely BALKIS and YAATIM which are two private welfare institutions managing
orphans and the needy in Kelantan and Southern Thailand were also interviewed to address
issues relating to zakat disbursement to them. Based on Eisenhardt dan Graebner’s (2007)
method of thematic analysis, the interview transcripts were analysed using both within-case
and cross-case analyses. The coding processes of open, axial and selective coding were
carried out to derive the main themes to answer the established research questions (Corbin
& Strauss, 2015). The findings were further linked to the interpretations of the Al-Qur’an
and As-Sunnah to provide in-depth interpretation of the meanings of the findings relating
to the evolvement of targeted zakat management. As qualitative analysis stressed on the
depth of information, the selection of Kelantan and Pattani was considered appropriate and

allowed for more focused findings in delving into the issue of targeted zakat management.

FINDINGS AND ANALYSIS

The analysis of data allowed for the evolvement of themes that were linked to the
research questions. The findings derived from the analyses highlight issues related to the
management and administration of zakat in MAIK and MAIWP and contributed to the
conceptualization of the targeted zakat management model. The main themes that

emerged from the analysis are discussed below.

Formality in the Management Structure and Administration of Zakat

As an entity that has been recognized as the manager of the zakat functions in the
state of Kelantan, MAIK’s circle of authority is well established. The management structure
and administrative functions are well denoted in MAIK, and this has aided its ability to carry
out its assigned tasks well. To the people in Kelantan, MAIK is synonymous with matters
relating to zakat especially those pertaining to the collection and disbursement of zakat.
According to the Chief Officer of Zakat,

MAIK is the body that manages the collection and disbursement of zakat (and)
MAIK can give the authority to the amil (zakat collector) to collect zakat on its behalf. The
Ulamak Authority in Kelantan chaired by the Mufti will select and appoint the amil....

According to Hairunnizam et. al,, (2021), in the context of Islam, leadership is a
process that will move the team towards the demand of Islam and as such will allow for
the establishment of well-defined mission for the organizations. Thus, Islamic leadership is
essential in translating the direction that needs to be undertaken by organizations abiding
by the rules of Islam. This would also denote the existence of leaders who are obedient
servants of Islam guided by Islamic principles and will execute their responsibilities based
on the Al-Qur’an and As-Sunnah. For MAIWP, however, even though the organizational

structure is in place, the absence of the regulating body to ensure that implementations in
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accordance with the line of authority have created a situation amounting to a mismatched
structure. MAIWP is not the only body that is currently collecting and distributing zakat in
the Pattani province in Southern Thailand. The existence of many small entities as well as
private firms that are carrying out similar functions as MAIWP in matters relating to zakat, is
giving the impression of the lack of authority and leadership guiding the management of
zakat. The question that may arise is that of a validated leader when those that are
appointed formally are not totally in control on matters relating to zakat.

We would like to eradicate poverty with the zakat system. hopefully the people
here understand this and will no longer be living in the shadows of poverty with the
existence of the zakat system.

Indeed, zakat is a responsibility set by Allah SWT that must be abided by all Muslims.
However, it is also the responsibility of the government or the ruling body to ensure that
the responsibility of zakat is mandatory to those eligible and that the ruling body must
ensure that the task of managing, collecting, and distributing zakat funds are done

accordingly and efficiently (al-Qaradawi 2011).

Operational Efficiency and the Effective Flow of Collecting and Distributing
Zakat Funds

The issue of efficiency in the disbursement of zakat funds by MAIN in Malaysia has
been a subject of interest to many (Eza Ellany et. al.,, 2014) in the effort to ensure that the
management of zakat is not only fair but is distributed accordingly. There has been a
persistent contention that zakat funds are not being distributed in a timely manner as the
amount of collection and disbursement is never equal in many states. Eza Ellany, et. al,,
(2014) studied the performance of zakat disbursement by the states’ zakat institutions and
found many that had not reached a satisfactory performance level. The performance score
from this study indicated that most of the states’ zakat institutions are lagging in their
disbursement functions, thus indicating their operational inefficiencies. Their inability to
identify relevant eligible asnaf effectively has marred the performance score and as such
has affected their efficiency attainment. However, this study found that amongst the states’
zakat institutions, MAIK has fared relatively well in its quest to identify, distribute and
manage the asnaf that are under their jurisdiction. Based on a six-year period of evaluation,
MAIK’s performance score has been commendable.

Although in principle, the structural aspect of authority for zakat issues in Thailand
appears to be in place, the management execution appears to still be lacking in the
efficiency of process flow and operationalization. The initiatives by private firms and the
NGOs in assisting with the tasks and matters relating to zakat are commendable but without

clarity in the management structure in terms of linkages between MAIWP with the external
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parties, the whole process would be open to challenges of accountability. The support
from the external parties in Thailand in the effort to ensure that zakat responsibilities are
carried out is indeed commendable as banks, Islamic NGOs and educational institutes as
well as the broadcasting corporation in Southern Thailand join their efforts to assist in
collecting and distributing zakat funds (Ahmad Omar Chapakia, 2000). What is still absent in
this involvement is the unifying factor especially from a management perspective where all
the external parties are shown to be connected structurally, whether formally or informally,
to address the common issue of zakat management. In Southern Thailand, the reality is
such that the villagers, especially the farmers and other muzakki, will seek those closest to
them in the communities including the Imams, the Village Head or the Religious teachers
to contribute their zakat funds to and these individuals are the ones who will be distributing
them on their behalf. Abdulsuko Dina, (2014) also asserts that it is common for individuals
in Southern Thailand to seek specific banks or Islamic NGOs to pay their zakat rather than
find the formal body to do this. Thus, the reality of zakat management in Southern Thailand
is depicted by informal settings where zakat matters are clouded by the involvement of
external parties and lacking a centralized point of management (Asisah Saesahet, 2009). The
existence of MAIWP is acknowledged as the formal body to oversee zakat related matters
but the reality is that zakat operations are conducted outside of the management realm of
MAIWP.

Accountability in Zakat Management

The analysis of MAIWP infers the existence of significant delegation of zakat related
functions to others who are closest to the communities. The amil play a very important
role in Southern Thailand regarding zakat related matters and this is widely acknowledged
by the management team of MAIWP. There is a high degree of involvement by the amil at
the community level and this is accepted as an effective form of community engagement.
The delegation of tasks by MAIWP is within the management scope of administering zakat
collection and disbursement functions as the villagers appear to be more comfortable with
such arrangement. This is indeed an effort of targeted management that would be
applauded as the amil are more likely to understand the community needs better.
However, what may still open to question is the effectiveness of such a system if the
management issue of monitoring and accountability are put forth.

On another level of management push perspective, Fatin Rabi’awatul Adawiyah
(2022), highlights to the importance of management activities and the management
boundaries in an administrative domain. This requires four important factors; ensuring that
the human resource capabilities are adequate; always holding on to the Islamic virtue of

amanah and upholding the agidah; executing the process of planning; organizing, leading
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and controlling; and empowering communities that understand the importance of
complying with the regulations that have been established. This management push
approach also implies that institutions like MAIK and MAIWP need not be working in isolation
but with the support of the stakeholders. As much as the stakeholders are necessary in
driving these institutions, the element of accountability must still be observed, and this
should be within the boundaries of the Islamic principles. It is crucial that all those involved
directly or indirectly in the management of zakat possesses a high level of integrity and
understand precisely the demands of Islam in their execution of tasks. This is apparent in
the appointment of amil which must be done formally and with the highest form of
transparency. For MAIK such appointments are done at the highest level with the direct
involvement of the Mufti. For MAIWP, on the other hand, the amil appointments are made
with the current needs in mind. Appointments at the community levels to assist the
organizations is very much dependent on what the community demands and these usually
involve those that are well known in the community circles. Formal appointments are
sometimes set aside when community needs arise, and this may essentially bring about
questionable issues. What can be an advantage in such informal appointment is that those
that are geographically dispersed may be better served and this may well be a plus point
to the idea of targeting. The limiting bureaucratic issue may be avoided in this way but the
idea of structure in managing may then be debated. The informalities linked to the tasks of
collecting and disbursement of zakat funds do not imply a management structure that is
strategically firm. As much there is a need for some flexibility, the ultimate aim of most
organizations is evaluated on the basis of formal constructs. This therefore is an issue that

needs further evaluation and discussion.

DISCUSSION AND IMPLICATIONS OF STUDY

This study finds that the aspect of management structure is highly desired in all
types of organizations. In this case the important task of managing zakat require the
institutions linked to the tasks to be structurally sound for the assessment of performance
to be carried out formally. As Islamic principles and the teachings of the Al-Qur’an and
Sunnah become the bases of assessment, the requirement to evaluate firmly becomes a
necessity. In line with the operationalization of the collection and disbursement tasks, this
study finds that there is still a need to ensure that the conventional mode of planning,
organizing, leading, and controlling must still be maintained for these institutions. Thus,
formal structural protocols must still be adhered to although in some instances, flexibility
in structural decisions may occasionally be necessary.

In concluding the paper, the findings point to a need for accountability in the formal
structure. This implies that any appointments made for the purpose of collecting and
disbursing zakat funds must still be within the structural domain of management. Islamic
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values and integrity must be upheld at all times in the evaluation of performance and
therefore would require some number of formalities in the appointments. Thus, it the
responsibility of MAIK and MAIWP to ensure that their human capital whether formally or
informally appointed, is well trained, motivated, and continuously upholding the virtues of
amanah and transparency as dictated by Islam. On this note, the aspect of accountability
comes in to become the basis to develop trustworthiness of the organizations and the
people involved either directly or indirectly. A system of reporting is much warranted given
that the responsibility of zakat is answerable to the Almighty, whether from the perspective
of the managers and the executers as well as the people paying or receiving. As an
organization that is continuously within the radar of the people, it is pertinent that MAIK
and MAIWP understands their stakeholders’ needs concisely. The need for self-evaluation
is acknowledged and both these institutions must be able to answer for their deeds and
create a harmonious environment relating to the perceptions of the people on zakat issues.

To ensure that meeting the needs of the stakeholders are in place, MAIK and MAIWP
therefore are urged to employ the targeted strategic option where information relating to
their stakeholders, especially the muzakki and the asnaf are well documented for decision
making to take place effectively. On this note, MAIK and MAIWP must be able to reach out
to the stakeholders effectively and develop plans and strategies that will meet their needs
and requirements well. The targeted strategy is essentially a move towards reaching out
and getting closer to the stakeholders with the aim of accumulating pertinent data about
them and what their wants and needs would be in relation to zakat issues. The targeted
strategy requires organizations to embrace a management philosophy centred on listening,
planning, and strategic execution in alisnment with Islamic principles. On this note, the
strategic management model is conceptualized in Figure 1 where a formal structure is
devised where leadership is established, operational requirements are put in place, and
these are linked to the wants and needs of the targeted parties. In this case, both the
muzakki and the asnaf are the target segment whilst the other stakeholders are involved
in the operationalization of relevant functions within the structural domain. The adherence
to the Islamic teachings will be the core of all the activities embedded in the management
structure which as reiterated, must incorporate specific elements of formality to allow for
the mechanism of addressing accountability and elements of monitoring to be executed.
This, therefore should be the direction taken by zakat institutions that are strategically

aligned with Islamic management principles.
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Figure 1: Focusing on Targeted Strategy in Zakat Management

Figure 1 illustrates the need for MAIK and MAIWP to ensure that their strategic
management and tactical operations are clearly outlined clearly and aligned with the needs
of the stakeholders. This must be carried out in accordance with Islamic guiding principles.
It is therefore important for MAIK and MAIWP to establish a strategically aligned direction in
which the Islamic vision and mission are clearly defined and articulated with clarity and
coherence. It is essential to ensure that accountability is embedded within operations so
that targeted groups can ultimately appreciate the benefited derived from both paying and
receiving zakat funds. This would then be the core understanding of the targeted zakat
management model. There may be unpredictable situations that need to be addressed and

for this, some form of flexibility is necessary in handling situational challenges.

CONCLUSION

It is stressed that the discussion of this paper is based on an extraction of a bigger
study in which MAIK and MAIWP provided the foundation for analysis and extended
discussion. The paper concludes with the view that both institutions play a vital role in the
management of zakat for the Muslims in this region and have undertaken commendable
deeds but much still needs to be done for performance to be further enhanced. The views
of the people on these institutions must indicate that of respect, credibility and
trustworthiness and thereby ensuring that actions taken are formalized, structured, and well
endorsed. There are limitations to the study as more rigorous cross-analyses should be
carried out to inject credible interpretations but suffice to note that the involvement of
MAIK and MAIWP in the whole discussion of zakat management is paving the way for better

implementation in the future. The findings from this study could be of use to both MAIK
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and MAIWP in identifying specific irregularities as well as inefficiencies that can further be
improved. As such, future studies should include both macro and micro-management
details and specify the constraints that are limiting the executions of zakat strategies in
different contexts.
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