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Abstract

This research aimed to study the behavior and needs of individuals regarding monetary donations, as
well as their perception of the electronic donation system (e-Donation). The study explored usage,
satisfaction, and attitudes toward the system, along with the problems and obstacles associated with
it. There are three main channels for making donations: QR code scanning, donations at designated
units via representatives, and bank transfers. The sample group consisted of 382 individuals, both
those who had donated and those who had not, within Thailand. A questionnaire was used to collect
data on personal information and donation behavior. This study also explored knowledge and under-
standing, opinions, and feedback from users of the e-Donation system. The results revealed that only
36.1 percent of the sample group were aware of the e-Donation system, with most learning about it
from donation units. Among those who were aware, an average of 34.4 percent had knowledge and
understanding of how the system works. However, relatively few people had donated through the
system, primarily because they were more accustomed to traditional donation methods and donation
boxes. Additionally, 14.6 percent of the sample group who had made donations still preferred receiving
paper receipts, as they felt reassured by having physical evidence of their donations and eligibility for
tax deductions. The problems identified with the e-Donation system included concerns that donations
may not align with the intended objectives, difficulties in accessing donation history through the Rev-
enue Department system, and delays in data entry. Despite these issues, satisfaction and attitudes
toward various aspects of the e-Donation system were generally high. Most respondents appreciated
the system’s convenience, accuracy of information, and time-saving benefits. For the group that was
previously unaware of the e-Donation system, 67.5 percent expressed interest in using it after learning
about it, believing that it would help reduce fraud and embezzlement. Therefore, greater promotion of
the e-Donation system is recommended. Additionally, it is important to enhance the system’s efficien-
cy and ensure it meets the needs of taxpayers.

Keywords: Donation; Electronic Donation System; Revenue Department; Tax
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