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Sevice Marketing Mixs (8P’s) Effecting to Purchases of Electrical Equipment of

Electrical Contractors in Nakhon Sawan Province

M ey’ B maning

Abstract

The purposes of this study were (1) to study the purchases of clectrical equipment {rom
clectrical contractors in Nakhon Sawan province and (2) to study service marketing mixs (8P’s)
effecting to electrical equipment’s purchasing behavior of the electrical contractors in Nakhon'
Sawan province. The electrical contractors of this research included 242 sample who‘lWas an
clectrical contractor from Nakhon Sawan province chosen according to the Yamane theory. Data
collection was done by using the questionnaires. The statistic involved quantitative study and
were presented in percentages, arithmetic means, and standard deviation. The hypothesis testing
employed the Factors analysis. The findings can be summarized as follows: People who have:
influenced the decision to purchase equipment was owners or customers. Important dccision the'
sample 1o focused on business equipment on prices mosily. The main goal of the electrical’
contracting business focused on cost-effective for the lowest cost mostly. The frequency of
purchasc the majority of the acquisition of electrical equipment on an average 5 times per month.
The value of the work group on an average 25,285.12 baht per time. The eight factors of the
marketing mix that affected to the decision of the electrical contractors’s purchasing behavior the
sample focus on place mostly and follow by people, respectively. Factors analysis found the
sample focuses on productivity and quality in terms of bringing new products to sell based on
customer necds as appropriate mostly.
Keywords : Purchases of clectrical quipment Purchascs of clectrical equipment of

clectrical contractors

: Faculty of Management Scicnce Nakhon Sawan Rajabhat University, Nakhon Sawan Province, Thailand
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