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Abstract

The objectives of this research were to compare: 1) the buying behavior; 2) the
important marketing mix factors that affected buying behavior; and 3) the buying decision process;
between 2 groups of farmers in Mueang Phitsanulok District, Phitsanulok Province—those who
bought agricultural chemical products through direct marketing channels and thosc who bought
through indirect marketing channels.

The population of this study was 6,306 rice farmers participating in the revenue
insurance project, round 1, in 2009/2010, in Muang Phitsanulok, Phitsanulok Province. The
sample population, selected through purposive sampling, was 400 farmers, divided into two groups:
200 who bought agricultural chemical products through direct marketing and 200 who bought
them through indirect marketing channels. The instrument used to collect the data was a
questionnaire. The statistics used to analyse the data were frequency, percentage, mean, standard
deviation, and t-test.

The results showed that 1) The buying behavior of the two groups of farmers was
similar. Most of them bought chemical products in granular form, mainly during the rainy season,
spending 1,001 - 2,000 baht each time. The reason for buying was their confidence in product
quatity and its benefit of stimulating more rice grain. Most of them were satisfied the product
and would not change the quantity they purchased the next time.2) Both groups of farmers

placed a high level of importance on all 4 marketing mix factors that affected their buying



AnnhESToeaciany awrIneIAos1slDUASAISSA

Y pog) ~
an 3 avun t nsnay — Suxe 2555

behavior. When considering each factor, farmers who bought the products through indirect
marketing channels placed more emphasis on the factor of price than farmers who bought the
products through direct marketing channels, to a statistically significant degree (p<0.05). 3) Both

groups of farmers placed a high level of importance on factors affecting their buying decision

process at all 8 stages. When considering each stage, farmers who bought the products through
dircct marketing channels placed more importance on the factors at the problem recognition
stage compared to farmers who bought the products through indirect marketing channels, to a
statistically significant degree (p<0.05). However, there was no statistically significant
difference in the 2 groups with regard to related factors at the other 7 stages in the buying

decision proccss.

Keywords: Buying behavior, Agricultural chemical products, Direct and indirect marketing
channels, Phitsanulok Province.
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