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Abstract

The objectives of this research are to compare factors influencing the decision to use the
service of the elderly care staff dispatch center. and to compare the factors that influence the decision
to use the service of the center to send care staff for the elderly. In Bangkok. The research model is
quantitative, using a survey research method with data collection via an online questionnaire. The
sample group consists of Thai people aged 25 years and over, who have used or are likely to use the
services of the center to send staff to care for the elderly in the future. The sample population
consisted of 425 people living in the Bangkok area and collect data using questionnaires which uses
data analysis to test hypotheses using inferential statistics, consisting of One-Way ANOVA (F-Test) and
Multiple Regression Analysis.

The research findings revealed that the research findings revealed that demographic factors,
particularly age and average monthly income There are different decisions to make in choosing to use
the services of the center for sending staff to care for the elderly in Bangkok and marketing mix factors
Personnel and process aspects It has an influence on the decision to use the service of the elderly

care staff dispatch center in Bangkok at a statistical significance level of 0.05.

Keywords: Decision Making; Elderly People; Care Staff Dispatch Center
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2. MIIATIENVBYALTI8UNIY (Inferential Statistics) il ennaeuanufgIu Inglya1aid One-Way
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nyunnNIuAs N Tnglyanadi One-Way Analysis of Variance (ANOVA) : F-test
a a o ! da a ! v a -:4 Y oA o ! o
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QLLaQq&m&ghw@mﬁqﬂmwmmum Iﬂﬂlﬁuaaaaﬂaaﬂwn@m (Multiple Regression Analysis)
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M19°99 1 ARl AndosuuinsgulessiuAuAndivluEosEulsTaunenIsnan

(n = 425)
Uadwdauuszauninisnain Iuude Aade A1 S.D. ANNAALTY
AUHAR AT U3 4 4.40 0.48 uniiap
AU a 4.83 0.29 wniign
AUTBINITAT MUY a 4.25 0.67 mnﬁqﬂ
AUNSELESUNTAER 4 4.27 0.80 1niian
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AMUATTUIUNS i 4.86 0.28 1niign
PILNBNN a 4.05 0.56 wniign

NENTN 1 nunamsszauanuAadiuluesulsvauninisnaineyluseduinniigans 7 au
WeRarsandunedadeniinadogean 2 Suduwsn laun auypaInsuazaIunszUILNTg dawaemniiu 4.88
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nsanduladenlduinisguddndeniinauguargsans Anade A1 S.D. AUAALAY
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A19197 3 ATURANTNAARUANNAFIUN 1

(n = 425)
GHE O] Sig NANINAEAY
LN 0.36 WAGH
218 0.00* RHGT
A0UNMATEUAT 0.35 Ufjas
FEAUNISANE 0.44 Ufjias
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'
a v v o W a

nyunnavUAslILaNAaiY (Sig = 0.363) NseAutvdfgyeadan 0.05

2. guilaafidiongAunnaieiy nsdaduladenlyuinisauednasndnauguany geoiglun

aad

NIANNUMIUATUANANAY (Sig = 0.000) NszRutudAgyn1adinn 0.05

<

v a
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o a
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o o
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Feasuauufgulan Jafeauyaaalasiomelunuoguarnelaeisneidiou Sovinanonisiadula
Fonlvuimaruodnaminnuguangeengluansaymusmnunasuiniign fennihveyalulelunisnsusunagns
AsRnwINNauTiTNegsEng 25-34 1 uasilsglaadnoifiouse g 35,001-55,000 U LiglMuaLNIAAIN
fuseAns anuazanunsaiwndeng uimunglauind e uamnsanevaussaruninisuazauaulaves
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A19197 4 ATURANTNAADUANNRFIUN 2

(n = 425)
AuNRgIY Sig NANSNAHAU
ATUNAR ST 0.25 Ujjas
AU 0.83 Ujias
MUTMIInT WY 0.98 Ujias
MUMIALATUNINAIN 0.73 Ujias
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ATUNBAIN 0.31 Ujjies
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;;vqmqiwumqamwwmm (Sig = 0.251)
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Wﬁmm@LLaggquﬂumﬂqqmwumuﬂi (Sig = 0.982)
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