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Abstract

This research aimed to develop an online product ordering system for Hitachi Elevator
(Thailand) Co., Ltd. using the AppSheet platform, a low-code application development tool capable of
integrating with Google Sheets for efficient data storage and management. The study had three objectives:
(1) to develop an online product ordering system, (2) to evaluate the quality of the developed system,
and (3) to examine user satisfaction. The sample group consisted of ten purchasing department
employees selected through purposive sampling. The research instruments included (1) the developed
online product ordering system, (2) a system quality assessment form, and (3) a user satisfaction
questionnaire. Data were analyzed using basic statistics, namely the mean and standard deviation.

The findings revealed that the developed online product ordering system demonstrated good
quality, and users expressed a high level of satisfaction. These results indicate that the system has strong
potential for practical implementation within the organization to support more efficient and accurate
purchasing processes. However, the study was limited by the small sample size, which included only
employees from the purchasing department, potentially limiting the generalizability of the findings. Further
research in other units or organizational contexts is recommended to validate the system’s applicability and

suitability on a broader scale.
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10 (X = 4.56, 5.0.= 0.43) WeRosandusiede wui defiddedegagn Ao Tusunsuldauldie dnauamogly
J¥AUFNIN (X = 5.00, S.0.= 0.00) 70%aeu1 Ao sanuuulusunsulaegraminzay daunmegluszduuin
(X = 4.67, S.D.= 0.47) upzdeiiaadesinan fio didmingldduasuas edensufiRnu faunmeglusydud
(X =4.00, S.D.= 0.82)

AUANNTNYBINAI Y wmwmmmmmmﬂumuﬂmmwmmwamu aglusyud (X = 4.42, S.0.= 0.44)
definsandusede wui defifdnadugean Ao Amnumszasvesdonnm wy fnunmeglusedufiunn (X =
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(X =4.00, S.D.= 0.82)

5.3 NamiﬂizLﬁuﬂQﬂnﬁawaiamaaﬁﬂﬁssuumié"a%a?iuﬁ'ﬂaau‘laﬁé'w uwannasu AppSheet
namsUsziiuanuitanelasenisldsyuunsdededudosulatisie unanrasu AppSheet lnengu
Fregatanun $1u 10 AU LARIKIATTAT 2
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o

M13199 2 uansrnuienelavewlisruunisd@edumeaulaiisiy unanwesy AppSheet

518n15UsEIEY X | SD. | szgiuauienela

ANuIzanvestoyaluIvweUiesenisldnu 4.80 | 0.40 Wniige
anuminzanveauynsidnuivieudnlanghifinnududou 5.00 | 0.00 Wniige
dovniiuseleisorldan uazannsoluussgndldls 420 | 0.75 N
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ANUMNIzaNLArANgNABYeIN sUausaNIY dedemsldau | 4.90 | 0.30 Wniign
anumnzadlunsesnuuumiiy 4.50 | 0.50 N
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nselfn UTEM 8013 Leadiamet (Uszmelneg) 9ie laesauilianufianeleegluseduuin (X = 4.48, S.0.= 0.51)
dofmsanfunete nausngsd
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fofiflradeiian Ao Anumzauvesvunisns dMsnuslunmsuanmadeya danufianslasglusiuuin
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1. naveImsRAUNsT UL @edufooulatfieunantedu Appsheet nsdiinun USe SmTieadiumnes
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watiys

2. wamsuUszillunmnwwessEUUNIeImas 1wy 3 au uandiiduissuuiinunlassiuegly
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170 @enAdesfuLYINIIWes Nielsen (1994) Aiszy1 Audnglunislday (Usability) Wunisluilade
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Futiusdin mIsenuuussuuiifiauautildnuheuwaransadiieyalfazninsioiaduainesyaunsoiin
Wiugld uardmasreanuiisnelavesldnulussesen rnuadwiRnd s iU msassuUlngld nqu
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Ustiiunade qufieufioelavesld uandvidiuhssuuidssninmiBanadauasaunindesraunsal
VoIKlY denalvisyuuaunsanavaueInINfeINIsvetesAnswazkliuldeuviase

7. Usgleluasdaiauauuy

szuudededudioeulall de Appsheet ns@nw usEm Fandieadinmned (Usznelne) $1ifa
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senuuudumesielndlaedildmdnniseenuuuiiionsldnuiidnfisite (Accessible Design) 1 n1sideniuy
Snwsiienudne wazmsuiurueidnusTimunzauiugunsaiilda

Uszmsfiaes arstaunuazifindaanuaiunsalumsiafivteyalisesiuuundeyavuinlng
{09371 Google Sheets anafifosindulszavsamidouTinadoyaiugsiu luewanmsfinsanldgudoya
Viﬁmmam1ia‘lunWﬁmmiéﬁ'a;daf\i’wmumnLmzsm%"umﬁﬂszmamaﬁ%’u%’au 191 Google Cloud Firestore %39
SQL Database tflelszuuannsavinanldegaaiosuazsinslunanie

Usgnsiiany mrsiimanagoussuuiisessumslinulussdumnalvgiu ileussiiudsyansnmaes
sruvluanngifgldnuduinn nsveseuluseduiazdionmvaeumiuamnsnvesszuulunissesiuns
Mnuneuiunatefesvsenareiugly (Scalability) uaztiglvanusanaununisusulssaussousvasszuuld
sthamgauneunsihluldnuaiduseivesdns

UITUIUNTU

Anfna A6, (2561). MslauswvewlvlunIsoenuuyusyvUaIsausme. SnURUaIAN sl Ine de.

sUNOA HInen. (2563). Msia e UNAIAT U IEUNanNaTY Low-code AM5UTZUUAITaUNEA. Tinfis
PNANTUUNTIVNEEY.

WIIUNS WM. (2560). ﬂ'1iﬁmmiwuél’a%aaué’waaulaﬁl,ﬁaLﬁuUix?ﬁm%mwmsﬁwLﬁummaaﬁjﬁaﬁwﬁﬂ.
ns@rsmeluladarsauna,12(2), 45-60.

U ASALDN. (2554). 719398k UL (Naminssd 9). e senandu.

P

L ASavenn. (2560). N153set e (Raniadait 10). gisenandu.

U3 Tauna. (2560). msﬂ’wmszwmiammLﬁami%’mmsﬁﬁﬁaﬁuﬁﬂumﬁﬂiﬁjﬁa. 13775UTNIT9NT, 40(1),
25-38.

WaddnA Tad. (2561). AunmIzUUMsaUMATINader L Tielavesldnuszuundiuddidnnsetng.
29915391M5U59139979, 8(1), 89-104.

Soums unsuli. (2563). mawanTEUUMSAUMAGY AppSheet ilaliuszavBammsvauluesdng. 275975
waluladarsaune, 16(2), 45-56.

A3l (2562). msaaﬂLL‘UULLasﬁmmiwué"a%aﬁué’waauiauﬁluﬁjﬁaﬁwuﬁﬂ. nsmsmeluladarsaune, 152),
25-39.

qviney dundves, uazane. (2561). advsuannmszuumsaumaiiiinasonnufianslavesgldauszuy
ansauwe.215579maluladaIsaumAuanIsaeas, 7(2)45-58,

i1 ques. (2562). imaluladarsaunaiunIsusnsinnsesAnsgsne. dinful unIeaesIsumans.

et

Cheng, R., & Vassileva, J. (2006). Design and evaluation of an adaptive incentive mechanism for sustained
educational online communities. User Modeling and User-Adapted Interaction, 16(3-4), 321-348.

DelLone, W. H., & McLean, E. R. (2003). The DelL.one and MclLean model of information systems success:
A ten-year update. Journal of Management Information Systems, 19(4), 9-30.

Nielsen, J. (1994). Usability engineering. Academic Press.

Oliver, R. L.(2010). Satisfaction: A behavioral perspective on the consumer (2nd ed.).M.E. Sharpe.

Pressman, R. S. (2014). Software engineering: A practitioner's approach (8th ed.).McGraw-Hill Education.



