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Abstract

This study aimed to 1) examine the impact of professional skills on the work performance in
finance and accounting of district clerks under the Department of Provincial Administration, Ministry of
Interior, and 2) compare the professional skills influencing work performance in finance and accounting
among district clerks, classified by personal factors. The study population consisted of district clerks under
the Department of Provincial Administration, Ministry of Interior, in Ubon Ratchathani. A sample of 269
participants was determined using the Krejcie and Morgan table and selected through stratified random
sampling. Data were collected using a five-point Likert scale questionnaire, which demonstrated high
reliability (Cronbach’s alpha = .97). Statistical analyses included percentage, mean, standard deviation,
multiple regression analysis, and one-way analysis of variance (ANOVA).

The results indicated that: 1) Professional skills comprising academic-practical skills, job specific
skills, personal attribute skills, and interpersonal and communication skills significantly influenced work
performance in finance and accounting at the .01 significance level. 2) Comparisons based on personal
factors revealed that age, education level, marital status, and work experience were significantly associated
with differences in professional skills affecting work performance in finance and accounting at the .01
significance level.

Keywords: Professional Skills; Efficiency in Financial and Accounting Work; District Finance and Accounting
Officer
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