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Abstract

Nowadays problems in providing health services are widespread in
Thai society due to patients who do not receive good medical treatment.
Patients may not be treated fairly in terms of service, regarding the length of
the service too long, improper advice, or defective treatment procedures of
doctors resulting in numerous lawsuits and disputes, whether civil matters for
compensation or criminal matters. The author is aware of these issues and
would like to explains and gives examples of medical liability to let the reader
know the scope and power of the law. Moreover, the author points out the
importance of the Patient treatment contract that causes a “ doctor- patient
relationship” which may result in a violation of health services. When there
is any medical treatment, the patient’s right must not be violated. When the
doctor recommends specific medical care, patients have a legal right to be
told any information that relates to their medical condition and their

treatment. This is essential so that the patients can make a decision.

Keywords: patient treatment contract, doctor-patient relationship, tortious

actions in public health services
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