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Abstract

In this dissertation, the researcher examines (1) the effects of intellectual capital on innovation, competitiveness,
and the performance of small and medium enterprises (SMEs); (2) the effects of innovation on competitiveness,
and the performance of SMEs; and (3) the effects of competitiveness on the performance of SMEs.

The qualitative research approach was used by conducting in-depth interviews with five experts. In the
quantitative research approach, a questionnaire was used with 400 business owners or shareholders who were
members of the sample population. Quantitative data were analyzed using a structural equation model (SEM).

Findings showed that intellectual capital exhibited positive direct effects on innovation, competitiveness, and
the performance of organization. Innovation exhibited positive direct effects on competitiveness, and the
performance of organization. Competitiveness exhibited positive direct effects on the performance of organization,
respectively.

From the research findings, entrepreneurs should encourage employees to use the knowledge, skills, and
experiences they have to develop new things, Readiness in the aspect of assets should be prepared in order to
create innovations. Technology should be used to create new products or services in order to foster

competitiveness, leading to better performance
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Q HANTNAZEU
AUNAFIY t value -
auuAgIY
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H5  auufgiudl 5 : uinnssudsmanssnuBsuindonasiiduauyedesdns 4.46 avuayu
He  auufigd 6 : Iamnuanunsalumsdmansemudauinuinsonadiiunuueseadms 3.19 afuayu
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8.5) fUsznouMIABIiUNsTILANIalANYIuaTIALe
vihunansanunsaiveslanfidsunuasmings msutady
maasughafigunss dsaslanfinnandonlostulnddaun
Fuduanldnsuway msvmwmaluladiddoundas
9819590157 Fadmansznudenisisaiiauarnsduiu
NANTTUNIWATYFNIDE 191N Fedumsiiosdmsdosiuade
iuan1un1sal viunseuatdey 919y n19lY Facebook IG
Wudesmslunisdndinuisuenainagdaeliesanisd
Foanansdndmineiugaaionds Geagsinliesdnisi
big data LiiethuTAiAs1EsiTisALFeIMITUYITIsve 5NN
LAZENNNTONDUAUAILAZUTNTIANTIAINAILABINITVDY
anfegauriase Tuidvasnsldimalulagaueing q 1iheae
vin1sdanistuesdnisaunsswalagdu 1w n1sin
wAlulaBn1ensiiuendi prompt pay OR code 1ld iiie
andununisn1niu Wudu Suazidunisifiuda
anuannsalunsudsiuliituesinisldessfibey dein
nsnansieaseiivandfifiviiutanssuiinansenuide
UINABTAAILAMNTALUNITUIITULAZ NANITAL DU UV DS
29ANSLUsEAUTNEIATY 0.01

8.6) ﬁ]’mmaﬂ'lﬁé’faﬂ%”’qﬁé'%%’aLauaLLus WUIARAINTY
fisznounsthludoaanuldded (1) fuszneuniados
duaulvndnauluesimvseudusfiigusznaunisie i
anufanuannsadisey Anadassdadlmiliiuesdnig
wewe TufFomstmunsiygduiiesdussnouiidrdnde
nuuywdlifieasuinnssunasdnanuannsalunns
wyslvifueadng (2) gusenaunisdesimunislayadul

p9AUsENOUNA A ARNUAINANRUS u1ad1elanianis

59

TNI Journal of Business Administration and Languages
Vol.7 No.2 July - December 2019

5509 INEEs19AT0Y18 ANUTINLDN9TSNANDASI9B1UND

q q

MIsieTeILardnANUANTAIUNTWIITY (3) JUsenauns

|

URRHAEGITT

3 P

NANITU

pasauinnssuldiinduluesnnis ievialv

=

FUANYIBUINIS MABAIUNTTUIUNISNLALBN I

o

Awds winnssuavidunguadiAgnliesdnisuszay

°o = k7 v ! o ¥
AIESY (4) fuszneumsieaanlalaninemu a$1aady
Audeddlidundneiu adraddedimuniiolna fude
anunsalegiane anvisdesUsidudunimiegsnaves

AULBINADALIAT LNBLTUNISWAUIBIANISIALT A

ANNENNNTO NS TUBAZ AS AN ITANTUITUN AT

REFERENCES

Angsuchoti, S., Wichitwanna, S., & Pinyopannuwat, R. (2008).
Statistics analysis for Social and Behavioral science LISREL
technique. (In Thai). Bangkok: Mission Media.

Bayney, J. (1991). Firm resources and sustained competitive
advantage. Journal of Management, 17(1), 99-120.

Clayton C. M., & Raynor M E. (2003). The Innovator's Solution:
Creating and Sustaining Successful Growth. Boston:
Harvard Business School Press.

Cyrino, A., Parente, R., Dunlap, D., & Gbes B., (2017). A critical
assessment of Brazilian manufacturing competitiveness in
foreign markets. Competitiveness Review: An International
Business Journal, 27(3), 253-274.

Darcy, C., Hill, J, McCabe, T., & McGoven, P. (2014). A
consideration of organizational sustainability in the SME
context: A resource- based view and composite model.
European Journal of Training and Development Airline
Services, 38(5), 398-414.

Edvinsson, L. (1997). Developing Intellectual Capital at Skandia.
Long Range Planning, 30(3), 366-373. http://dx.doi.org/

10.1016/50024-6301(97)90248-X

Eidizadeh, R., Salehzadeh, R., & Esfahani, A. (2017). Analysing the
role of business intelligence, knowledge sharing and
organisational innovation on  gaining competitive
advantage. Journal of Workplace Learning, 29(4), 250-267.

Hair, J.F., Black, B., Babin, B., Andreson, R., & Tatham, R. (2006).
Multivariate data analysis. (6™ ed.). New Jersey: Prentice-

Hall.



TNI Journal of Business Administration and Languages
Vol.7 No.2 July - December 2019

Hussinki, H., Ritala, P., Vanhala, M., & Kianto, A. (2017). Intellectual

capital, knowledge management practices and firm
performance. Journal of Intellectual Capital, 18(4), 904~
922.

Kaemkate, W. (2012). Research methodology in behavioral
sciences. (In Thai). (3 ed.). Bangkok: Chulalongkom
University.

Kaplan, R., & Norton D. (1992). The Balanced Scorecard: Measures
that drive performance. Harvard Business Review,
JANUARY-FEBRUARY, 71-80.

Kosol Jitvirat. (2013). Factors influencing the competitiveness of
small and medium-sized rubber industry entrepreneurs
under conditions of dynamic change. (In Thai). (Unpublish
doctoral  dissertations), Ramkhamheang  University,
Bangkok.

Nanayakkara, G., & Iselin, E. (2012). An Exploratory Study of the
Performance of Microfinancing Institutions Using the
Balanced Scorecard Approach. International Journal of
Business and Information, 7(2), 165-204.

Office of the National Economic and Social Development
Council. (2017). The Twelfth National Economic and Social
Development  Plan. (In Thai). Retrieved from
http://www.nesdb.go.th/ewt_dl_link.php?nid=6422.

Orapin Boonsin &I Suwanbon. (2013). The causal model of
intellectual capital knowledge management performance
effectiveness and creative industries for member of
entrepreneurial community in the creative industries. (In
Thai). Veridian E-Journal, 6(2), 457-474.

Organization for economic co-operation and development, &

office  of the communities.

Statistical european

(2005). Oslo  Manual :Guidelines  for Collecting and
Interpreting Innovation Data. (3 ed.). Paris, France: OECD.

Osman, J., & Abidin, Z. (2014). An empirical investigation into the

significance of intellectual capital and strategic
orientations on innovation  capability and  firm
performance  in  Malaysian information and

communications  technology (ICT)  small-to-medium
enterprises (SMEs). Retrieved from https://researchbank.
rmit.edu.au/view/rmit:160964.

Phongphaw, S., & Pakasat, N. (201 6 ). The model of
competitiveness OTOP SMEs entrepreneurs in Thailand. (In
Thai). Silpakorn University Journal, 9(3), 1659-1675.

Rodriguez- Victoria, O., Puig, F., & Gonzalez-Loureiro, M. (2017).

innovation and hotel

Clustering, competitiveness:

60

evidence from the Colombia destination. International
Journal of Contemporary Hospitality Management, 29(11),
2785-2806.

Roos, G., Bainbridge, A. & Jacobsen, K. (2001). Intellectual capital
analysis as a strategic tool. Strategy & Leadership, 29(4),
21-26.

Samsir, S. (2018) . The effect of leadership orientation on
innovation and its relationship with competitive
advantages of small and medium enterprises in Indonesia.
International Journal of Law and Management, 60(2), 530-
542.

Schumpeter, J. A. (1983). The theory of economic development :
an inquiry into profits, capital, credit, interest, and the
business cycle. (R. Opie, Trans.). New Brunswick, N.J:
Transaction Books.

Schwab, K., & World Economic Forum. (2017). The Global
Competitiveness Report 2017-2018. Retrieved from
http://www3.weforum.org/docs/GCR20172018/05FullRepo
rt/TheGlobalCompetitivenessReport2017%E2%80%93201
8.pdf

Stewart, T. (1994) .

intellectual capital. Fortune, 130(7), 28-33.

Your company’s most valuable asset:

The Office of SMEs Promotion. (2018). SME situation report, (In
Thai). Retrieved from http://www.sme.go.th/th/download.
php?modulekey=215.

Wikhamn, W., Armbrecht, J., & Wikhamn, B. (2018). Innovation in
Swedish hotels. International Journal of Contemporary
Hospitality Management, 30(6), 2481-2498.

Yang, X., & Zhang, H. (2017). Intellectual property rights, migrants
and  competitiveness.  International  Journal  of
Development Issues, 16(1), 43-53.

Zhang, M., Qi, Y., Wang, Z., Pawar, K., & Zhao, X. (2018). How
does intellectual capital affect product innovation

performance? Evidence from China and India. International

Journal of Operations & Production Management, 38(3),

895-914.



