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ABSTRACT

The study aims to explain the context related to the ascent to the CEO position
of Indian-origin executives in the global technological companies and to provide an
understanding of leadership competencies of Indian-origin executives in the global
technological companies. It adopts the concept of competency and leadership as a
conceptual framework. The study used a qualitative research methodology, employing
thematic analysis and cross-case analysis from documents, books, articles, and published
interviews of the selected executives. The study found that the contexts related to the
ascent to the CEO position of Indian-origin executives in the global technological
companies included social factors such as demographic and social inequality in India.
These factors led the Indians seeking more opportunities to live and work in the more
developed countries. The political and policy factors were also important such as the
emphasis of Indian education policy on science and technology education and the US
visa policy that grants visas to individuals with special skills in science and technology.
Organizational factors, such as the organizational needs to expand their markets, and
human resource management policies that prioritize diversity among the workforce, were
also found to be significant. In terms of leadership qualities, it was found that the selected
Indian-origin executives shared common characteristics, including having knowledge and
experience in both technology and management, the ability to think and plan with a
visionary leadership approach, creativity, and problem-solving abilities for organizations,
the ability to adapt and cope with change and the ability to communicate and manage

relationships with people.

KEYWORDS: Leadership, Indian-origin CEO, Leadership competency
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Igiunsmeuderniudneg neussdug viedmaiiiuideliilivin sauselnadaauiale
Aearunsldiiauazauefisniiaula Feuuimedanandudsiigudaalidaudneunis
WNINANBYBY Smartphone e“z'hmﬁmﬂ%mwé’amsl,t,wéivmmaﬂﬂ%Lﬁa%’ﬂ‘mmuaﬂé’w

3. ASEUBUUIMNT aansaTsuf Ty mdrdyueseadnis wudn fuimsiidu
nsdifnwuansaussauzlud iR usiiounsTusiseiuns CEO vos0eins wavaussaus
mqmuumwmma’]mﬂum‘maﬂmusl,mmmimmum’muqmme CEO wu n3tdvee Wi
dlendsundseiumistmidewanndnsas luvazdu Google AU Microsoft Fau
1989 Web Browser Aildsuaufisugaaaluveiiu fo Intemet Explorer 1¢fin1sudeduriu
aghadudu Tng Microsoft Lewamusn1sAum (Search Engine) veddiaasiidedn Bing uwax
fadeul Internet Explorer ¥1119 Google TugugsTusn15m19d1u Search Engine a5y
ansznulnensiaeusens faivesiideieaiunumddalunisdasly Goosle udlutlynily
afedu Tngluszosduianlénunuldudliuisndnanneuiamesvinig Preinstall i
Toolbar VuiA3asAaufiumosvamINe Mntiluszezeniahlugnmauddamlnensiaun
Web Browser Lo3fa Google Chrome %ﬂﬁ%qﬁﬂﬁﬂmmﬂu Web Browser ﬁﬁ@%u?mimﬂ
ﬁqm‘tulaﬂ (South China Morning Post, 2019)

2.3 aussauzifefunisuiuiuassuiiedunsidsuutas

anssugmeiuilifuniduaussousilaneiu wasliduddydmiunistugiumis
Juimsgsgavesesdnmsseiulanvesfuimnidomeduie fwiauzres Gopal Mahapatra
mamiw’liﬁmﬁﬁmmiﬁmiqﬁﬁ]fmﬂ Indian Institute of Management Bangalore ﬁLﬁui’l
“faifiusuduasBanguamnsadudiivesesdnsssaulanld” (Banerjee, 2018) il nneld
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viunmesuimstidunsdiAnu wudt fuimsmandgnrdnduldidu fuiniadsuulas
Fopiiuldanlurisiduimenguidudu CEO vesnsinig nansasdnisiimsusuidsudh
fuimsluguuuuiindrendstu fe CEO Wudadudradmerhaumnegemulussing
frasnndumisdindnduls CEO WemeBuemanifntududuims Tnsfinnuaansd
AdoAdeiu Ao Msaisnsidsuudasiidiiey wardundulinnosdnig Fefuimsusazaudls
uansaussnugduiludvesfihiliBesueliiinnadsuudasia oudredpiou degrasu
lumaan 15T ussaiumis CEO wea Microsoft luraafieadnisusraunignisviauaay
winnssu Ssulduasunsluguiausssuesansiaglduann Growth Mindset fwndade
vl iansssuves Microsoft tasuan “§ynde” Tugiausssulmifie “iSousarnynogie”
(Nadella, 2017) s2fdusrundnsns andnfifigpaulasgiissuuuftanig Windows gnns
warumaluladlvl wu szuueand wienslddnsnadanies ielvinediuguusls

2.4 aussauzifgafuizesnsdeansuaymsuimseuduriusiuay

anssnuzduiifugauduaniudsdasisenunndlitumanduimadeasdude
NnguisvnngTuanlugaieunth Taefuimsiignidendunsdfnu fénuvagsmiiAsaiy
anszourludiud Ao madufiihdiuauduiud uwasnadudihfisouteunassuilade)
vausam fegratu fife CEO 184 Google TasuansimuziAsafuaunduiiini “lugiug
fi Aeddiinusedimnualalilinudifaveasies minuiiBunrudiiavedu”
(Bhanver, 2016) %’Iﬁﬁﬁmﬁﬂna"nQﬂa3ﬁauw'mLmeﬂ,umiﬁwmusuaaﬁ%’aiums%’uﬁamm
Anwiuvesiualunnssiu dudesazvieunnedaninnusenisinesmmuiulud
Aot fiuiaulasinis Goosle Chrome Bu wldilonawefuiideludiinau sadly
wuzihilngliildanniiesls nifidendvaulanuiowiuasduriundudunilsuuiong
Beftu

Tufidgunisdeans guimsidunsdlfnudnlngfuuamaunisdoasiiums
doansuuvasanns uaswe1e1uLansunuInyesnsidugiuuuidausu (Collaborative
Leadership) Adnfamidnaumssmusarairennuiuieldindulumsiny fhegradu nsdl
yosiunaan Wetvndsssiumis CEO w83 Microsoft nldds e-mail Santinauynautiie
doanTiduviminaymnudeInsTaLU s uLUae9R MU AU IMEINTITUS ULV (Nadella,
2017) vi3olunsdlvesiidoisuiiadosnnninanunnauues Google fensiiuldseu i
TurazUssqa waznmarwAniuanmdnaiuiiazau wensedulsininnundroenanui
wazsandiiedidusiuiunaansveansvineu

nseRUTeNa
MnuanmsAnyIaNssIuzduaziivesfuimseaeduiefidunadAnu wui

AudnuaizisuvesfuImsia 4 1 ldud 1) nistauiasussaunsaiionmadumalulad

LazAsUTINTIANS 2) nsdiawuanansalunisAauarnunuiifunisiiesdnisedied
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Adeviad danufnaseassd uazauausalun1suAleymvesesdnig 3)nsdanuaiunsalu
nsUSURIazufletun1sUE suulas way Anrsdaduainisalunisd eansuazuims
Arwduiusiuau duiimiuaenndestuuuAnamgiinfiduaiunusiuiie (Collaborative
Leadership) Tiuiuntsdidiusaulunisdadulavesyranslunnssduuagyniiuil (barra &
Hansen, 2011) 4ena1ni LﬁaﬂﬁmmmmLLmﬁmmwQ’ﬁﬂuqﬂiamﬁi’mﬁ (Global Leadership)
wuih pudnvazsiulaesmvesiuimsiilunsdfnuiimuaenndesiussdusznaulaesi 7
Jokinen (2005) taue WU Uszifuniaduaussauswdniiuniuanuaiuisalunisuiuaeu
A4 (Personal Transformation) HuaenadasiuamdnumsneiunsUsuiuasfuiiof
anuAsuulas meuaudnvaznsudsla Jalosdusznoumeiurinuensiutlyan
fuileuaenedesiugudnuuzveamstiauiuarsvaunisaifansiumaluladuagnng
U313 uazaNTInuEMSUNg AT ATUssdw A fusem s seunaznisasandetne
fu Aflanusenndesifunsimuausalunisdedsuasuimsanuduiusiuau wenanil
Lﬁaﬁm'ﬁmﬁwﬁ’mmﬁaﬁLﬁ'msﬁmmnﬁmm’;wliﬁﬂuv%wmm@wﬁaﬁ?u WU WA ASANTN
mamu%mfﬁﬁ’uauuwamﬁmsmsuaq Spencer, Rajah, Mahan and Lahiri (2008) Faladnw
aussnuzvesfuIMITBUAEUsTaUANNdITa Tnevinsifudeyanduimsauniaiy
wazaatenyusua g luduie lunatgussiau wu Anuainisalunisusudalunisan
(Adaptive Thinking) mMstuedounisidsunuas (Driving Change) s?fqaamﬂa”aqﬁ’mmé’wms
fun1susudanazsuiiodunisud suntas Tud1un1sn1ssnisnImwind ey (Managing
Environment) @ ailUseidiugoafiingados 1wy nsadiaunIeyie (Networking), N19&319A1Y
aszindeesdins (Organizational Awareness) Hufidonadosfunisiimuananselunisdeans
LazUsMIsANANTUS fuay §manisdnuidana nasieuliiiudsdneasdd i i
AVINATNTAlUNIFUSINAEARU “Au” uag “Tuen” maaﬁu%mn%amaﬁwﬁa

JaLduBLuL
nMsAnwluagell fllgudnidunismelddedrdananlusunisidifsdeyaiiunain

Y

P
=1

wnasRenidundn avthudsiifermuouurunsszmadmiunsfnuilundedely il

1. yaduveuinuesnsiny nutuaulafnwiamznguiuimsluuisnmediu
ronfwosiasmealuladansaumadundn axdudieliiftunmesinuimatoasduied
nhetudsauenuglimsiinsinyifoduimadomeduislungugsiaduuonmiielunnngy
ARUIMBSILaYaNTAULNA LﬁuLauﬁqﬁlﬁaqmﬂ@ﬁmsL%amaﬁu@aﬁﬁwmﬂuaaﬁmsizé‘uiaﬂ
fufinsnszaeseglunannvanendugaia

2. memusedeuisnisfny enalimaihdedunuannsinuwlu@nwisielunisdnw
Tudnwauziisinasiun Wy msnwingududmsFomeduifislulng uaverafimsifiuiuimady
Tunafiusiunsdeys wu nsduntval nsvhaunungy vielilddeyaludedniu
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