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ABSTRACT

The purposes of this research were: 1) to study effect of employee engagement
factors, 2) to study employee engagement for organization, 3) to study from results that
effect of the employee engagement, 4) to study between result factors of employee
engagement and antecedent affect and to the organization, and 5) to study the
relationship between employee engagement with the results factors of employee
engagement by using questionnaire for data collection from 120 sample. The study found
that generally, most respondents majority were employees at the Krungthai Bank Public
Company Udon Thani Regional. From testing reliability of the questionnaire by
Cronbach’s Alpha equal to 0.823, which the collected data by Convenient or Volunteer
sampling method. The statistics used in the study were percentage, frequency, average,
mean, standard deviation. Test between independent and dependent variables using
multiple regression analysis resulted to 1) study effect of employee engagement factors
the average result was 4.09 at the Agreement level, 2) study employee engagement for
organization the average result was 4.03 at the Agreement level, 3) study from the results
that effect of the employee engagement the average result was 4.10 at the Agreement
level, 4) study between result factors of employee engagement and antecedent affect
and to the organization resulted to the Pearson correlation between 0.165 to 0.258 that
show the factors of employee engagement and antecedent affect to the same way, 5)
study the relationship between employee engagement with the results factors of
employee engagement resulted to the Pearson correlation between 0.213 to 0.264 that
show the employee engagement with the results factors of employee engagement affect

to the same way.

KEYWORDS: Job characteristic, Perceived organization support, Perceived supervisor

support, Employee engagement, Intention to quit
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5. WAANWIANNFURUSTEINIANURNTUYINTNUADBIANT AUNAANSVRIAINKNI
yomiinausonIdng Aauandlunisned 5
A5l 5 Hansilasizinisannee g ANdNTuSYesAIgNTUNTnNUReesAng fu
ey nasonuynuYesminauiesadns suiasngdlne Sifa@mvw) ddne we
905514 (Multiple Regression Analysis, Enter method)

. . S ANuNanelasiodu
mmgﬂwmaawummmmﬂﬂs 5 o B ; Sig
Al 2.896 | 0.520 5570 | 0.00
AUKNUA DI 0.087 | 0.102 | 0.078 | 0.856 | 0.394
ANURNTUABDIANT 0.193 | 0.094 | 0.187 | 2.053 | 0.042
R = 0213 R® = 0.045 Adjust R? = 0.029
R R? Adjust R F VIF F = 2784 VIF = 1.021
Durbin Watson = 2.306

Uit 12 avuil 1 wnsen - fiquieu 2567
Vol.12 No.1 January - June 2024



1M3RIFANNININAINYREI8A ) BR957H
32

UDON THANI RAJABHAT UNIVERSITY ACADEMIC JOURNAL

M13197 5 (1) HaMTIATIERnITannee AN ANUANTUSYRIAURNTUNTNIUsBBIANT
U HadWITENas oAU RLYRINTINUARBIANT suIANSNTdve SR d1ine e
qmﬁﬂﬁ (Multiple Regression Analysis, Enter method)

. . L. ANUYLLNADBIANT
ﬂ’JW@JQﬂWU%@QWUﬂQWUG\E}E}Qﬂﬂi 5 < B R Sig
ARl 2586 | 0.492 5258 | 0.00
ANUENTUABITY 0.170 ] 0.097 | 0.159 | 1.759 | 0.081
ALYNTUADBIANT 0.187 | 0.089 | 0.190 | 2.104 | 0.037
R = 0.264 R* = 0.070 Adjust R? = 0.054
R R? Adjust R* F VIF F =4.387 VIF = 1.021
Durbin Watson = 2.136
. . o, AnuRilaazateen
AIMUNANUYBDINUNITUANDDIANT
¢ B SE B t Sig
Al 3.099 | 0517 5.997 | 0.000
ARG 0.146 | 0.101 |0.131 | 1439 |0.153
ATLKNTUADDIANT 0.153 | 0.093 |0.151 | 1.640 |0.104
R=0.213 R* = 0.045 Adjust R? = 0.029
R R? Adjust R* F VIF F = 2784 VIF = 1.021

Durbin Watson = 1.852

M 5 wuh PneamsAnvaRguisiuagUld

1. WUNIAVUENTUABIU (X1) ANURNTUABDIANT (X2) WawdAnuduiug fuanuaiy
Wanelasiaau (V) Tasdn Durbin Watson fiA1 2.306 @ adiAvlugag [1.5-2.5] Feiidaa
aaniadou (o) iludaseiu fagn nivdvayw uazgan Mivddy (2561) anunsangnsal
Hadeuiidemarionuyniusiossdnsveaniniu Munudnvazvesiiu ldfesay 4.50 (R =
0.045)

2. wuhanugniusos (X1) AnugniuieasAns (X,) danuduius fuadu
vumAoe3Ans (Y2) Tnge Durbin Watson A1 2.136 @ sfiAluas [1.5-2.5] FadAranny
aaniadou (o) iludaseiu faon Nivdvaw uazgan Mivddy (2561) anunsanensal
Hadeuiidmarionnuyniusionsdnsveaniniu Muandnvazvesaiu lddesay 7.00 (R =
0.070)

3. MUPANLRATLRDIL (X1) ATURNTLADBIRNT (%) fArwduius fuanweanudila
Aazateen (Ys) lasan Durbin Watson da1 1.852 4 eiffinluwa [1.5-2.5] Fadaraiy
aaniadou (o) iludaseiu faon Nivdvaw uazgan Mivddy (2561) anunsanensal
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Uadeiidananoninunniusestdnsveminiiu dunudnvusvesy lasesay 4.50 (R =
0.045)
aanu asuladnanuyniuremdnaudesAng lllinaiunad nsvesANUNW UL DY

v v o w

winwsessAnssuImsnIding dncmvy) druineu we gasontl AseAuteddnyn 0.05

N158AUsIENA

MAMsAnwIAuduRusseniedadoiidawa ldundudnuurvosany funis
afuayuanesdns snumsatiuayuangisduliy wastadeiluma 1éun anufianelase
U ATAjLINABasAns uazATmAdlaTiazaneen AuaNuyNTusDaadng IduiA LR
U wAEANURNTUABIANT Yaennau surAsnslng Ida@nivy) ddnnun gassnil
wuiiaduftesdinarenimuymiusessd nsveaninay Tdu dudnvazvesny funis
atduayuainesAns aumsadvayuangUiduiyeilaeianuduiusiuludeuan sgned
ﬁaﬁﬂﬁzymaaﬁaﬁizﬁu 0.05 FadenAdpsfuLLIAAYes Crawford, Pine, and Rich (2010) na12
ek ?aﬁwﬁzyﬁﬁmmLﬁaa%’aaﬁ"ummgﬂﬁu@faaaﬁﬂimaqwﬁmm AN dNYEY99IU BIANT
Fsdutiyr msatfuayumadinameaiiousonau 51t uazmseensu aenndesiums@nu
9849 Noercahyo, Maarif, and Sumertajaya (2021) ﬁlﬁ”ﬁﬂmwummaammgnﬁuaqﬁﬂimaq
Wi deanuianelalun1sinny uaskanIENuReNISAEILNUYRIBIANT NUIAMURNTY
TuanuiinaBsuinuaziidoddyousyansnmuedasdns Anugniusisesdnsinaludauiniay
fdvdrrronnuiianslalusnu uwnlddwmansenuegefidedrfyneussd@ndnmuetesnns
Anufisnelalunulinalu@auin uasddnsnaundeussdniamveesnns Lavaennasafiu
nsfnyIves Owor (2019) AildAnMIAMIENTULasWTRY waganudalalumsateenain
uIgnvaandnaulugium wuiwmm;\4}ﬂﬁuﬁwaeﬁammﬁgﬂﬁ]maaﬂmmm LAzaRAARBINY
M3ANWITEY Wingerden, Derks, and Bakker (2015) #lgvin1s@nunfanansenureminens
dauyana azmsatuayuInesAnsitinaneanuyniulusnuazssansamlunisyianu
wuhmsdanisninensdruyanainansenulu@uindeanugniuluang wagninensdiu
yanaLagnsatuayuIInesAnsiinansenuiidneyU ssansamlunisviien uasasnndosiy
nsAnwivesteing TnS¥es uaz Aindrssan swdnd (2563) Aldvinnis@nwviuuamanis
a3 uasisauy niulussdnsveaninerusuiaIseraIsanasIe luleai ui ana
nziusenidouvidensuuy nuiidadenareduiidudladefivlugaiugniiusessdnsues
wifnau sadusuninensdruyanadunidunatsq Jadeiiinaseanuynitusessdns
yomtiney uardonadedfunsAnyIvessignnn s wasfindassan wdng (2565) Al
AnwkuImenisesuasiennuyniusiessdnsvesminmunsinihdiuginialudain gune
Ul vouuiu nudinudnvaevean ulauduiusAenU N A RAIULNIU kaEAIY
ynfusioesAnsTamdiiudiuanugsiy viumsessdns
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