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ABSTRACT

Tourism has a great impact on national economies. This hospitality industry has been
used as a tool to increase gross domestic product by many governments. Recently, film induced
tourism has become a very popular trend among travelers. However, this field of study can be
deemed a new paradigm among Thai Tourism and Hospitality scholars. Therefore, in this article,
the author explores and discusses this type of tourism. The main purpose of this academic
writing is focused on how Thai television dramas and films can be employed to promote tourism
destinations in the Northeast, Thailand.

The article also revealed that Nakhi, a popular TV drama of 2016 and Nakhi 2, the
film produced in 2018, had brought countless visitors into the Northeastern locations. The paper
discussed further the speculated positive and negative impacts of the motion pictures as well
as tourism business on the local communities.  Guidelines on making use of the film influence

to promote tourism were also given.

KEYWORDS: Tourism, Film induced tourism, Television drama

Introduction

The Northeast of Thailand, also known as Isan, has often been regarded as the
nation’s forgotten backyard. It is considered the least developed and poorest region in spite of
its largest size and population. The region covers one-third of Thailand’s area and is dwelled
by more than thirty-four million citizens or one-third of the total people. Based on many
studies, the regional poverty has been assumed to be derived from these reasons: the majority
of Isan people are farmers whose small-scale agricultural activities provide the low marketing
bargaining power; the productivity of their crops is low due to the infertile, saline and sandy
soil; little rain; inadequate fertilizer; and poor irrigation facilities. Indeed, the destitute living
situations of these Northeastern agrarians have even been set side by side to those unfortunate
situations that take place in Sub—Saharan Africa (Richter 2006; Clarke 2006: 177; Jerrold &
Chamratrithirong 2011: 58).

171 9 aifuft 2 nangam - $uanan 2564
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The United World Tourism Organization has predicted 3-4% increase of global tourism
in 2019 (International Medical Travel Journal 2019: Unpaged). It was reported also that tourism
remained to be the fastest growing industry with considerable growth even when the world
had confronted with economic instability or recession in 2014. Therefore, it is unquestionable
why tourism has always been considered as the powerful driving force for an international
economic development. (Huttasin, Mommaas & Knippenberg. 2015: pp. 103-104). With the
provision of numerous employment opportunities, the industry has been used as a key tool by
the governments worldwide to reduce poverty, low income inequality, and boost the country’s
economy.

In case of Thailand, foreign tourists increased from 3052287 in June to 3327198 in
July 2019. On the average, 1523963.17 visitors arrived Thailand from 1997 to 2019. In
December of 2018, the country had witnessed 3845811 foreign visitors, (the highest number
in the record). Statistically, it is apparent that tourism business has been well-established and
developed satisfyingly in Thailand. The industry accounts around 10% of Thailand’s economy.
As a matter of fact, The Tourism Authority of Thailand expected that 40 million tourists would
visit the country in 2019. At least B3.4 trillion in revenue or the rise by 10% was anticipated
to be made from both the international and domestic travelling markets this year ( Thailand
Tourist Arrivals. 2019: Unpaged; Thai Life. 2018: Unpaged). Because the business plays an
important economic role, tourism has always become part of Thailand’s top agenda.

Although the success of tourism industry in Thailand has often been recognized locally
and universally, the fruitful outcomes of the business can only be attributed to the tourist
attractions located in the North, South and the Central Regions. Rarely have the Northeastern
or Isan destinations been popularly visited by either Thai or alien travellers. Tourism in this
region lagged behind other areas. The unproductive results of tourism in the Northeast may be
caused by an ineffective management leading the region to become the least visited position
in the country. To fix this problem, according to James Higham’s Thailand: Prospects for a
Tourism-led Economic Recovery (2000: 129-143), the “Amazing Isan” campaign was
launched in order to promote the inexpensive destinations of this unfortunate tourism Thai zone.

The prospect of tourism promotions from the government and non- government offices

71 9 aifuf 2 nangAN — Suanan 2564
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appeared to be fruitful in 2017, though; based on the report by the National Statistical Office
of Thailand, the Northeast gained the highest number of domestic tourists this year i.e. 30.3%
when comparing to the North, South and Central regions.

Nevertheless, tourism incomes in the Northeastern part is still regarded as lower than
the average in comparison to those obtained in more popular tourist attractions in other regions.
In terms of the impacts of the film on hospitality industry, the success of Love Destiny or
Buppesannivas—a historical drama aired on Channel 3 in 2018, had contributed a tremendous
rise of the tourists to its filming locations, particularly at Ayutthaya Historical National Park.
Besides, it was told in the media and social network that most visitors or attendees who were
inspired by the film had put on their Thai traditional costumes when visiting the temples,
historical sites or cultural events in Ayutthaya Province or anywhere else in Thailand for a while
before the popularity of this film faded away. Apparently, the drama had ignited not only the
pride of the national history but also the sales boom of retail goods such as garments,
accessories, food and beverages (Suchiva, 2018).  Owing to these reasons, this paper
proposes and addresses the deployment of Nakhi or other TV dramas and motion pictures
filmed in the Northeast to be an alternative and entertaining tool to influence and boost tourism

business in the Northeast, Thailand.

The Impacts of Films on Tourism

Film induced tourism is a new form of travelling business. It engages the journeys to
any destinations which are featured through motion pictures on television, video, cinema or
computer screens. Travellers who take part in this kind of tours have been inspired by the
places they have viewed in the films. As a result they would like to directly experience and
relate themselves more to the films by visiting the movie locations, film sets, or the film theme
parks. Tourists who decide to go to Hoi An, Vietnam, after they have watched Thai TV drama
Hoi An . . . Chan Rak Thur, for instance, can be classified as the visitors of film induced tourism.
Indeed, we do not really know whether their decision has been made either because they
have been impressed by the love story between the female and male protagonists

(a Vietnamese girl called Huang Mei and Thai man called Muang-man), or because they just
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want to take a look to make sure that this ancient Vietnamese city appears to be scenic,
magical, romantic, similar to or different from what they could feel or see from the film or not.

As elaborated in Film-induced Tourism: Inventing a Vacation to a Location, more and
more tourists had visited the places which had been projected through films and television
series without any tourism promotion campaigns launched by both the government and non-
government agencies. The phenomenon is understandable because favorable images of the
destinations shown on these films and TV dramas impact a great deal on traveller’s destination
choice. The knowledge concerning certain aspects of the places such as their nature, culture,
and people is provided to the filmgoers or TV drama viewers. Subsequently, the notions
obtained through watching films will influence the viewers’ attitudes towards the presented
locations. Consequently, their interests in these destinations will grow driving them to pay a
genuine visit to the shooting places of these motion pictures (Rewtrakunphaiboon. 2008: 34).

It is undeniable that movie or TV drama locations can draw travellers’ attention and
interests. Psychologically, movie locations can appeal to tourists because, like the movies, they
bestow an escape or a fantasy world to visitors. Besides, visiting the real places enable the
viewers to turn the intangible or imaginative experiences gained from watching dramas to be
the tangible or concrete experiences. In other words, visiting the real places gives viewers a
more redlistic sense to them than just appreciating the visual images from the flicks. As added
in the study performed by Rewtrakunphaiboon (2008: 34-36), an intangible visual experience
is available from the movies while taking a look at the real movie sets and film locations in
person provides something truer to visitors. For these reasons, there has been a growing
phenomenon that tourists visit destinations presented through films leading to a new form of

increasingly important cultural tourism called film-induced tourism.

Nakhi and Its Travelling Influences

In the case of Nakhi, there have been many interesting tourism spots projected in this
film. As a matter of fact, there were two versions of the film Nakhi: a popular Thai mythical
drama aired on Thai TV channel 3 in 2016 and Nakhi 2 made in 2018 for the cinemas. Although

the storyline of both the TV drama and the silver screen movie was originally set in the
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Northeast, Thailand (Khong Chiam of Ubon Rachathani), the filming locations also included
other regional places such as Kanchanaburi’s and Erawan Waterfall and Prasart Muang Sing;
Uthai Thani” Pa Tard Cave, and Puwai Cave; Nakhon Nayok’s Wang Takrai Waterfall; and
Ratchaburi’s Chompol Cave. As regards Northeastern locations, three outstanding destinations
were selected to be the settings of this film: Buriram’s Prasart Hin Phanom Rung; Nakhon
Ratchasima’s Jim Thompson Farm; and Chaiyaphum’s Pa Hin Ngam.

Tracking down these movie locations, tourists will find that the Northeastern is the
land of diversity. Each tourist attraction offers different pleasure, impressive attractiveness, and
distinct benefits to its visitors. Taking a trip to this region, visitors can choose to stop by several
places depending on their preference and interest. Located in Pak Thong Chai, as its name
implies, agritourism is available from Jim Thompson Farm. The place is open to the public to
enjoy Northeastern farming lifestyle only during mid-December to mid-January. The farming
values of the Northeasterners can be appreciated through agricultural activities launched at
this farm: extracting silk, making pottery, rice husking, shopping, etc. Every year, the farm
presents unique thematic agrarian activities from which visitors can learn and be enthralled. In
contrast to Jim Thompson Farm, Pa Hin Ngam of Chayaphum is well-known for its natural
beauty. Visitors will be drawn in by hugely unusual rocks of different shapes. Apart from the
strange rock formations, travelers can gain adventure, relaxation as well as health by trekking
along various natural wonders at Pa Hin Ngam: blooming wild flowers, waterfall, rivers, steep
cliffs and Thung Dok Kra Jiao or Bau Sawan Field (Field of Curcumas).

Being Thailand’ s most impressive and important Khmer temple, Prasart Hin Phanom
Rung in Buriram was built during the 10" — 13" century to be Hindu temple as a sacrifice to
Shiva. This historical and archeological site was unique because it was made of the pink
sandstone. To enter into the main sanctuary of Prasart Hin Phanom Rung, visitors have to pass
two Naga (male serpent deity) bridges. It is believed that these Naga bridges represent the
stairway or passing from the planet dwelled by humans into another planet dwelled by Gods.
After Nakhi (female serpent deity) was broadcast on channel 3 in 2016, the venue became
more popularly visited by the drama fans who desired to trace and recall the romantic and

magical feelings of their favorite movie. In other words, they want to reconnect with the leading

171 9 aifuft 2 nangam - $uanan 2564
Vol.9 No.2 July — December 2021



119619NITHNTANEN A T RTe1H
UDON THANI RAJABHAT UNIVERSITY ACADEMIC JOURNAL

characters of this drama from this filming location of Nakhi (Wijit 2016: 93). Owing to the
success of this film, the provincial government of Buriram had invited Nataporn Tameeruks, the
movie star who took the leading fictional role of Nakhi, to perform in the annual Phanom Rung
Historical Park festival of Buriram. As a matter of fact, the festival is usually held around the
end of March to the beginning of April in order to promote tourism and to conserve the local
archeological sites and national treasure. Certainly, the significant annual event combines all
spectacular cultural, adventurous and commercial activities such as performing arts of Apsara
dance performance, special light show to showcase the ritual to worship the celestial beings
who dwelled at Prasart Hin Phanom Rung, exhibitions of OTOP products and local foods, sports
games, etc.

Not only the shooting locations were able to take advantages from the influences of
Nakhi. As elaborated in Samorna’s The Naga Lineage of Kham Chanod Forest and the Creation
of Community (2020), a large number of travelers came to this religious place after the
successful airing of this film in 2016. Indeed, Kham Chanod was not employed as the filming
location of this movie at all. Thus, it could be assumed that the excessively booming arrivals of
visitors to this religious location arose because the Buddhists’ belief in the sacredness of the
male semi- divine supernatural being, Naga had been strengthened by connecting their faith
to the lead female film character, Nakhi. Being a floating livintonia palm forest island located
in Wat Siri Phutto or Wat Kham Chanod, Ban Dung District, Udon Thani Province, Kham Chanod
is well- known for its mystery and believed as being the land of Nakin City or the Kingdom of
King of Nagas (Tonthapthimtong, 2018). Legend says that King Naga who resides there breaths
fireballs into the sky to form the steps for the Lord Buddha to descend from heaven. The island
is linked to the temple grounds by a long snaking (Naga) bridge guarded on each side by two
seven-headed serpents (Nagas). A shrine of Chaopu Sisuttho is also situated inside the temple
compound. Believers who visit the temple usually make their wishes and chant their prayers
to the great Naga and the Lord Buddha together with their offerings, flower garlands, incense

sticks, candles and financial donations.
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Promoting Tourism in the Northeast

To induce the viewers to visit the locations used for shooting the films requires several
techniques. As elaborated in An Exploratory Research on Perceived Destination Attractiveness
from Viewing Korean Film of Thai Private University Students: A Case Study of Bangkok
University, several film components must be appropriately, craftily, and collectively portrayed
in the film so that the viewers could be prompted to take a real trip to its filming locations
(Rewtrakunphaiboon 2017: 124). Indeed, according to the study conducted by Nicki Grihault,
apart from the settings of the film, the combination of celebrities, storyline and songs were all
crucial for whether or not the moviegoers would make a decision to journey to the shooting
destinations of the films. If these elements had been blended perfectly well arousing the movie
spectators to feel very much impressed and emotionally attached to the events, the characters,
or other respects of the films, it was certain that these tightly bonded viewers would take a
trip to visit the filmed locations (2003: 1-22).

It is discernible that the featuring of the locations together with plot, songs and
celebrities in the film can motivate the viewers to take a tour at the settings of the film. As a
matter of fact, the projection of the places in the films are not beneficial for boosting the number
of tourists to visit only the filming locations. In addition to inducing tourism, films can be
employed to promote different aspects of the places or the communities. As reported by tourism
and hospitality scholars, governments and non-government sectors can deploy films to create
positive awareness, knowledge, and perception concerning local or national food, products,
landscape, scenery, language, education, culture, the society and so on to the viewers or
filmgoers. By familiarizing them with the favorable images of these items, other forms of
tourism can be instigated and blended in film-induced tourism: shopping tourism, ecotourism,
culinary tourism, cultural tourism, sports tourism, medical tourism, you name it
(Rewtrakunphaiboon 2017: 123; Kim & Nam 2016: 524-540). Consequently, in light of
promoting tourism in the Northeast, Thailand, many unique, exotic, and outstanding qualities
of this region, particularly those which are unavailable from popular attractions in other regions,
should be highlighted and presented in the films. Furthermore, to make it work in practice, it

is advisable that local governments or private sectors in the Northeast should join hands to
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support and enhance film producers and studio owners to showcase and incorporate these
favorable aspects of their region into their films.

Generally, the location of the Northeast provides a lot of promising opportunities for
both domestic and international businesses including tourism, and hospitality industry. Bordered
by Mekong River and Laos to the north and east and Cambodia to the south, the region has
been established as one of Thailand’s Special Economic Zones. This means that some provincial
areas of the Northeast can be deemed the gateways to connect, scaffold, and exchange
multilateral investment, trade, education, culture, as well as tourism with the neighboring
countries. Based on the agreements among the governments, the infrastructure development
projects have been constructed while the cross-border, customs, and immigration agreements
have been made in order to facilitate transactions among these neighboring ASEAN
nationalities. Therefore, all Thai and alien travelers who want to get around the major cities of
the Northeast are conveniently provided with either the land, water or air transports.

Apart from containing the tourist attractions like those which had been used as the
filming locations for Nakhi, this part of Thailand also embodies reputable religious, cultural and
historical uniqueness. Thus, it can be said that the Northeast can fulfill different interests of all
types of visitors. In terms of religion, for instance, many renowned Buddhist monks of the
country came and come from the Northeast: Luang Bu Man Bhuridatta, Luang Bu Chah
Subhaddo, Luang Por Koon Bhurisutto, Luang Ta Maha Bua Yanasampano, etc. Their
monasteries and stupas scatter around Isan or the Northeastern territory. For these reasons,
their believers, both Thais and foreigners, have regularly launched Dharma tours to visit these
religious sanctuaries where the revered Buddhist monks used/use to practice their religion or
teach their Buddhist followers. Besides paying homage to these respectable monks/their statues
and making merits, these Dharma tourists, like most pilgrims, may learn to meditate to gain
peace and develop their spiritual progress by visiting these holy places.

Regarding the Northeastern cuisine, although Isan dishes are spicier and more
pungent than those of other regions, the popular local ones are usually confirmed to be not
only tasty but also useful for our body and very easy to make. As reported in “The 15

Healthiest Thai Food Dishes In Thailand,” a foreign boxer and columnist who has been living in
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Thailand for years has confirmed that the local dishes from the Northeast, Thailand, are
“healthier and more simple fare” (Ben. 2017: 1). When coming to the Northeastern territory,
travelers are recommended to try all these dishes: Papaya Salad with Plara
(fermented/preserved fish) and Grilled Chicken or Grilled Fish, Om, Bamboo Shoot Soup and
Yanang Leave Extract, Fried Plasom, Mok and Isan Sausages. Usually, the Northeasterners will
have their meals with steamed glutinous rice when eating their local dishes. It is commonly
known by experienced chefs that cooking the Northeastern recipes requires a lot of seasonings
from chili, Pla Ra and several indigenous herbs. With these additions, the Northeastern dishes
will certainly provide distinct appetite due to the cooking materials’ exotic smells and flavors.
Once these visitors try the Isan dishes, they will always crave for the hot and pungent tastes
of the original local diets of this region. All in all, taking a little heat in your belly, not only can
the hot and spicy Isan food help you stay away from heart disease and cancer. In fact, its
spiciness can help alleviate pain and speed up weight loss as well (Breslau. 2019: 1).
Astonishingly, entomophagy is common in this part of Thailand; bugs like silkworms, crickets,
dung beetles, grasshoppers, or even stink bugs are commonly sold in the fresh markets and
eaten by the Northeasterners. Red ants together with their eggs have been used in many
special recipes, spicy salad, omelets with red ant eggs, bamboo shoot soup with red ant eggs;
for instance, not to mention frogs, lizards, geckos or snakes. Whenever these strange insects
and animals are in the season and they are shown in the food shops’ menu, get a few bites
and you will have no regrets trying something new, healthy and yummy.

In terms of cultural events, the Northeasterners have a number of year- round
festivals to celebrate. Starting from January, the International Marathon is held in Khon Kaen
whose running course goes through academic areas, cultural, natural and ethnic communities
from which the runners can take pleasure and relaxation during their exercise. Moving further
to February, a few more cultural events are offered for visitors who travel in the Northeast:
Ban Chiang World Heritage Festival in Udon Thani, Garland Festival in Yasothon, and Phra That
Phanom Fair in Nakhon Phanom. Visitors will enjoy the traditional dances, shows, light and

sound presentation, dinner in Northeastern style, exhibitions, and sales of local products at Ban
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Chiang World Heritage Festival. At the same time parades and religious activities can be
witnessed from Garland Festival and Pra That Phanom Fair.

Travelling to the Northeast during March to May, these events should not be missed
without due cause Bun Phawet Festival, Miracle Phanom Rung, Dok Khun Siang Khaen
Songkran Festival and Rocket Festival. Since the second festival has already been mentioned,
discussion about it will be omitted here. As for the first religious event, it is held in Roi Et and
Loei Provinces to showcase the procession of Phra Uppakhut, a patron of Phawet ceremony.
Salient features are the 13 preaching episodes of Thet Maha Chat (Great Birth), light and sound
presentation, free vermicelli or khao poon, and steamed sticky rice (khao tom mut). Of Dok
Khun Siang Khaen Songkran Festival, the event is deemed the traditional Thai New Year.
Launched in Khon Kaen, Isan food, local products, performances, contests, folk music, Golden
Shower tree flowers (Dok Khun), and water splashing are integrated in this festival. Because
May is the beginning of the planting season, to worship and appease Phaya Taen, the Rain
God, Rocket Festival is held by the Northeasterners around the second week of the month.
Major activities visitors can observe in the event include rocket procession, Miss Rocket beauty
contest, exhibition of local handicrafts, arts, dances, and cultural performances, etc. Before the
rockets are placed on the carts or vehicles, they have been exquisitely decorated to represent
several beliefs of the villagers. However, most of the rockets are adorned in the shape of the
Naga or great serpent. The biggest and most famous Rocket Festival is held in Yasothon
Province.

In spite of traveling difficulty, people who come to the Northeast during the rainy
season of June and July can journey and revel along the Mekong River while taking part in the
colorful ghost festival, Phi Ta Khon at Dansai, Loei. Getting further to Chaiyaphum, Siam Tulip
(earlier mentioned as Dok Kra Jiao, Bau Sawan, or Curcumas in Nakhi shooting location section)
will be in bloom. Taking a fascinating view of the vast Pa Hin Ngam which is scattered with
these pinkish-purple flowers, travellers will certainly become mesmerized by its natural beauty.
Besides the wonder from nature, visitors can join in the mountain bike competition, rock climbing
as well as local product exhibition set at the nearby Sai Thong National Park of Chaiyaphum.

At the end of the rainy season, visitors, the Buddhists in particular, can gain merit and at the
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same time, have fun from Ubon Ratchathani’s Candle Festival held around Asanha Pucha Day
and the beginning of the Buddhist Lent or Khao Phansa. The best known traditional procession
of the decoratively molding and sculpting candles is launched in this event.

To make the cool season more virtuous and enjoyable, Wax Castle Festival in Sakon
Nakhon is highly recommended to take part in. In opposition to Ubon Ratchathani’s Candle
Festival, this religious event is held at the end of Buddhist Lent i.e. around October. Participants
of the festival will be fascinated by the parading of intricately carved wax castles. Ancient
boxing dance, traditional music, performance, and ethnic peoples in their unique costumes can
be witnessed in these parades. After Sakon Nakhon’s Wax Castle Festival, travelers may visit
Nong Kahai Province to observe Bang Fai Phaya Nak or Naga Fireballs taking place annually
around mid-October in the full moon night of the eleventh lunar month. According to the belief
of the villagers, the great male serpent or Naga inhabiting in the river will light and shoot the
balls of fire out off Mekong River to be burnt in the air. This mysterious and supernatural act is
considered by the believers as the devotion to show respect to the Lord Buddha.

Before the end of the year, Phimai Festival in Nakhon Ratchasima and the spectacular
Elephant Round- up and Elephant Show in Surin will delight and warm the visitors up from
Thailand’ s cold weather during November. Like most festivals, the former event showcases
light and sound presentation, musical shows, cultural performances and sales of local products.
In the latter one, travelers will be excited by the taming of more than one hundred gigantically
wild jumbos and their talents in the mock battle, soccer, etc. In late November to the beginning
of December, Silk, Phuk Siew and Red Cross Fair is held in Khon Kaen. Unlike the previously
mentioned events, in this festival visitors can take part in the friendship making ceremony (Phuk
Siew), enjoy Northeastern style dinner, palaeng, cultural procession, silk weaving, sales of silk
and other local products as well as witnessing the beauty contest.

Winter Flower Fair in Phu Rua District of Loei and Isan Grand Kite Festival of Burirum
will help visitors to merrily bid goodbye to the end of the year. In December, spectacular
parade and sales of flowers and plants are the major presentations in the first event while the
second one will showcase kite flying competition as its highlight. In similar fashion to most

festivals, folk music, cultural performances, exhibition with sales of local products, beauty
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pageant, games, you name it, are certainly be available for visitors and onlookers to merely
take pleasure, to learn from, to shop or do business with (Highlighted Festivals in Northeast
(Isan). 2018: Unpaged).

According to Movie Effects on the Image of Thailand among College Student
Travellers, watching film alone did not guarantee that viewers would take a trip to the filming
locations they saw on the screen. As added in the same study, the places featured in the
movies could draw the public to travel to the shooting destinations only when the films
happened to receive phenomenon success (Siriangkul. 2005: 361). Indeed, studies have shown
that people make a decision to go somewhere owing to numerous intentions: holiday,
recreation, business, health, study, missions, religion, sports and/or meeting friends and family.
Either for pleasure or business or for both reasons, it has been reported that people who travel
need to satisfy their curiosity and inquisitiveness. They travel to get away from routines in their
lives. They seek to do, discover and experience something different. In so doing, factors which
will influence them to choose the destinations for their journeys incorporate these attributes:
natural features, climate, social characteristics, general infrastructure, basic services
infrastructure, tourism superstructure, transportation access and facilities, cost, economic and
social ties and uniqueness (religious center, distinct geography, for example) including attitude
toward tourists (Pool. 2006: 2-7).

Although the people in the Northeast, Thailand, are not well- off, they are truly nice,
friendly, and likable people who will rarely disappoint their visitors. As presented in many
sources, especially in the movies, the Northeasterners have often been projected as joyful,
funny, honest, simple and easy- going persons (Kittiasa. 2003: 49). With these favorable
qualities, it can be said that wherever the tourists go to in the Isan compound, they will feel
very much welcome and satisfied with the locals’ hospitality. Try visiting Isan once, and you

may want to come back to the region as soon as you can.

Conclusion and Recommendations
The expenses spent by the tourists can be deemed the powerful factors of the local

economic betterment. Thus, the governments in all levels have used tourism as a tool for
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enhancing the economic conditions in their communities. To draw more visitors to their
territories, films and television dramas have become the new trend in the hospitality industry.

In similar fashion to Love Destiny (Buppesannivas) which helped increase numerous
travelers to Ayutthaya Historical National Park, Nakhi had boosted innumerable visitors to
Prasart Hin Phanom Rung in Buriram and Wat Kham Chanod in Udon Thani. Evidently, films
can motivate the viewers to visit the shooting locations. Thus, favorable cultural, cuisine, scenic
or different positive aspects of the Northeast should be depicted more on the screens in order
to stimulate travelers to different destinations and events all year round for the region’s
economic sake.

Travel and tourism is one of the world’s largest industries. It is said to surpass food
import- export, oil trading, and even automobiles. It narrows down income gap, boosts
economic growth because it promotes job creations. The benefits of travel and tourism are
unquestionable as they have already been briefly discussed. Nonetheless, there are two sides
of every coin. In the same vein as other businesses, an excess of tourists may bring about
negative effects to the local communities. Moreover, the success of films in encouraging people
to visit their shooting places will fade over time. For these reasons, the negative impacts from
tourism on the community’s environment, culture, and the society such as pollution, crime,
traffic, privacy loss, etc. must be taken in to account and the travel and hospitality industry
must be efficiently and sustainably managed with pre-caution by all parties involved in order

to prevent over-tourism and its undesirable aftermaths.
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ANRIATY : NARNWENTENEINgE, NIFBRNARNNEAMISINgY, WninBouhe s

UszanAnundd 6

ABSTRACT

Poetry is a part of the study according to the Basic Education Curriculum of 2008,
which specifies the indicators of the year in the first language for communication in the foreign
language learning subject group. In elementary school, poems are read aloud. to be correct in
accordance with the principles of reading But from the author's participation in local
development projects With higher education institutions as mentors, they have cooperated with
many primary school grade 6 schools in Khon Kaen since 2016. It was found that the school
had problems in teaching poetry. especially in terms of reading aloud poems This is because
most of the teachers who teach are not directly educated in English. The author therefore
proposes various main points that will help solve the problem. To help teachers, especially
those who do not study English as a major. have an understanding of English poetry Which will
help teachers in teaching is the value of English poetry. What teachers should keep in mind
when teaching English poetry which contains relevant terminology The structure and form of

the poem Fundamentals of reading poems and selection of poems for students.

KEYWORDS: English poetry, Teaching english poetry, Thai students in grade 6

UNHI

Aa i

nAfinusiiuaaunilelunisfnunnieinislszmeiisey lumangmsununans

v ¥
o A

nNaANENT A g WnsAngY 2551 Tudad dnduilduntulszanfnundd 5 - 4u
founAnududi 3 49lu ndngeaniwntslsznatulszmalneladinuain g ou
aEndsnguiiunieinislszmanisameanidasunnaaudw o iuiad danidsans
#msg 91 1.1 W lauasfiannBesiiiuazaannietsanang q uasuansndHAn i
a8 19T WANA 38981527 1 AR anA oansTungNAITEANSIE Bug AEIRN ST
(NFenapsnEnBang, 2551, win 228) fiazylabumdngaaununaneniafinunduiug i wis

sy 2551 tudagdndudasundulszanfnundi 5 - Sulsandnududi 3 gideud
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UarAUNITod NS5 e uIATNITAENNTEILAZITTMARSINOY uaz ln il lannaiansan
TnssnaimmmesiinlnefiaanduganAnuduiiass (U-School Mentoring Scheme) Taly
AnsanflatulsaBeusyiulsranAnunlusinan 10 TseBeu dound w.e. 2559-2564
Tnganzegnedlnsaniialunisimuinaug auntesengeiniuinideusyiudu
UszanAnundd 6 lnuusTuannngivagfiaeuniensenguiuinGeumaniu Seagaom
gy lulndZanisfinumeasdsnenaednguanlaenss Anwmisaiuansinau
v o ! a o/ = il
HIARBINIAEUITINIHIBINGY 1u A nafne Feanfned adlamans neiny 1y
an ydsulanuiulyirenisaguasinBenluniuniseiu nseenidesnendenny
Taganizagdalomiunisamuunnasy (@mwanslsseulnlnaeunddnusisunnasy
YA = oA 3Gfdl°’d Y A S~ SR GE" "E”d ”T

wae) ydlaudeiimnusslafezidsuiendunisaeundfinus iaesmamagindaauenls
d| o Aa 'd d| T v ° v v GE T ! T 1

Wgadundfinus iengezlndiminugansnialdaieyen luniseuesndesunnany

WAuinEauasmaasm

LR
dl £4 £4 o v
WalnagyaaunEdenguln
v 1 ¢ o
1. wnlauazfiunmaneendinusniedengs

=< =

° . { o o a i o Y& o
AnflsfieRefidnAnyIunnsaeundfinusniendengubdminGeuins

2
3. FIDNNSEEN NTRTHLYNABUATEIBINGE LAY
4

UG
o %
funamelunisidenunnaenlilszgnalylunisasn

&
ABULAHVDILHANINIGE
KR ~ Z o o
Tuuwmwuzjqu%mﬂum@mquLuﬂmmﬁmm 7 prafd
1. ANANYBINAINUENEBINGY
v A o = A < o o v & o A
2. ﬁ\mﬂgﬂq‘jmu\ffumﬁmumuwuﬁmmmﬂqwmmumﬂuﬂLﬁﬂufm
L. L e
2.1 AdnyIanis g9
2.2 Tﬂa\imwLngﬁmem‘ummu
2.3 NANIHNITBUUNINADY

o = o [ @ o A
2.4 ﬁ@ﬂﬂ’]‘jm@ﬂﬂi’]ﬂﬂ@uﬂ"l‘lﬂ‘iﬂL@ﬂuﬂL‘iﬂu\fVIﬂ
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ARANYBINIRNUENTHIBING Y

aula Troayq) 5o uavniasn danena (2564) naqUamAn209nd dnus
AEAINgEINTIEUNNTATEIEeY MsRsUnnAn Esengud S UEnInGEen (991
Aa TAA A ! ¥ ¥ L ! o A
AIHINUETF NHAMAI9TABIUTENBLAEAUAIATUAN T A9H

1. @mmvm\‘lmumiummﬁummmﬁ (Emotional and Imaginative Expression)

dn oYl v L da9¥ .

unnaswiifasyinvgemsRninanman Tngantepaansnasesniendindly fivin
Tm_ﬂmumuumLﬁmmﬁumm@ﬂmu Ausnisasndinddenlala o ANTNZAN
! P ! v v v
Sugue aunaw fiueu 1Aen axndiewls ueu

2. AMAMIINTEen (Intellect) ATIANTBILNNAEUAvIN IMNa ATy Ao

9 9 U

uwmﬂuﬁﬁﬁmmﬂﬂﬁmmu TnRnnsanananssfindinans (n3augaunnIeeed
A TaBeugnisBEeuBEennyf Maayaa s nas

3. ARV NATHATIHAR AITHTZY wazaRseula (Ideas/Thoughts, Truth/Meaning,
and Morals) usfin af aeifianle n3paeane q Nndaenunsnlaunnasugeninnia
NNAMUARTITNEMILY DU

4. ﬂﬂmfmwmf]uﬁ\‘iﬂﬂLLﬂzfﬁuuﬁﬁﬁN (Social and Cultural Perspectives) &7 17

y Co L . . Cevyi v P

uane [ uunnasAgnfiufIaNuazdmussTHANe o axvinigemlnisynsyaunisos T

finaug lrdurniamssanas q Anduanlluuvnaswii q

S { [ a - s ) s [~ s
RefimgarsAritediolunmsraundinusnunssnguamsuianinGeuing

nsaueBndsIunnaanas 9 Wnsaddaniesnnsgiu g 1.1 w1 lauazfiaow
4. ' ' ' At o
B D9INILAZDIUINNTBUITANAN ] UATLAAIATINAAIUBE NI INAN DBIF1TEN 1
AR BNNTRBANT NG NETZN1TBENINEIANUSZIA (NF2N5297N¥NENNS, 2551,
v 228) szl lunangeaununanan1sAnunduiug W W sAnans 2551 tudngdndnd
fanaiuUsranFnendn 5 - Pudsendnedn 3

Gf ! A c o = A ¥ L=

WNNTNBUNITBINNARNLEWE B UNNT/Unnasu wenwilaUarnnslanszmings
' Ao Y oA A ¥ ¥ o = = A o = =

ADIANLBINITNNTUAD FefingraanAdsg AsAndledi ieUstlemilunsBaunissen fe

1. AFILRWIE (Technical Terms)

2. Tﬂ‘Nﬂ‘i’NLL@:;jﬂLLumlﬂ\mVlﬂ@@u (Poetic Structure and Form)

3. NANNITBIULNNAEU (How to Read Poems)
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4. NAANISIABNUNNRDUFINTULA N5 8% (How to Select Poems for

Schoolchildren)

ATFNTILRNE
Ardannz iAgaresuauil y@aue@auBEesmusiuiafnesnnsongsy
(ﬂggﬂ@u@:Tm@uLﬂﬂﬁucﬁiﬂﬁmﬁm@wﬁummﬁ“\mqw)
1. Line X181 USSAMIBLNININI BN LYINADW/UNSDENTBI/UNNT
=3 ¥ = AHa i
2. Poem MHNYTN LUNNADW/UVTRENTDN/UNNT (Poetry NATNYE)
= a o 7 ¥ =
3. Poet nungile N7 HUSTRUSUVINARBW/UNIBYNTBY/LUNNT
4. Poetic Diction nxnafiy dnyind Aalzuniaidenladiaeend n1515ewusE
\inAanTunns@em (Style) apeniunazau Poetic Diction fiAnsazbminGeulaGEeugineiv
fiugmlunisamunnasu Ae
4.1 Denotation and Connotation
Denotation LT WAITNNNTALATI AD ATTHNNIHIBIATANT S BIRATN
AHANNL TR NN SN
Connotation 5 A MUK IResT 1NAIININILIB9AEBIRTILANAN (Uan
AR laenas 1w #1971 home AamEnedin denotation My Uu Aiegende um
ANNYINAETILN connotation N1 AINUaBRTY AINSh AcNautele wazATELASY
4.2 Imagery NHIEEN NTEUIUNTTAUANTN L'ﬁuﬂ’nﬂWﬁﬂﬁ?‘lfﬁﬁ’]?‘ﬁ@ﬂ’mﬁﬂiﬂ
ATNNBITHAINTHAUAUINTG  NINGIN Imagery LNBENETNITONBITNIA WaTUNBEI9
sanlnanUszamanda (senses) uazganlnainangannielu ww an (wind) iwRi
DL e e o 1. vy vyt
Nealin unazgAnlnanfian vaeiuenuaiiamin fe Tuluiiunaslng Tulafisnma
. . A < ¥ ° o A A A
4.3 Figurative Language B ATEININNGY  INOBYAT F1UauA1EInG IS
I AP FRCRIN - R a A '
398TNAILATNITANG e ann I TEuaNINg WismiaanuneRirEdwnnmie
INARAH figurative language NIRIATY T Heatl
4.3.1 Allusion (NM1387989) iiunisensiisyana anuit vEemnnITnilu

an ° A & o . © Yo o !
UszdRenamsiianmanyeeasuaInenedi o Wl 9 dlusion #iturieia i Adam

(g Auaniifindululan) uay Eve (AeAMUINTINTZANNT1EN)

7l 9 aifuf 2 nangAN — Suanan 2564
Vol.9 No.2 July — December 2021



113R1TAINTII AN AR BATEH

22 UDON THANI RAJABHAT UNIVERSITY ACADEMIC JOURNAL

4.3.2 Trony (N3urevie) ifunnanmszaalszdimBanianansduanud
TR 19 AT Wiua A aTNe3 9 “beautiful and plain” (F9euazlnaae) “richer
than a king” (’%I’W’i’mﬂfiﬂwﬁz’ﬂ%ﬁ) “them” and “us” (L2THAZEI)

4.3.3 Metaphor (gudnuad) ilngusngulustunisdenfiauanamil
diudnAanile 1w He is on ox. WABUIIENTRTAY Femnaaeman wiuanudeuss
NN

43.4 Metonymy (W1s53e) snnunnnneridind ledonii Bendnfemiied
L%’rﬂuimﬁ’ufﬁij Lﬁlu sf% the crown (4979)) WU the king (W3£51%1)

4.3.5 Overstatement or Hyperbole (BANaN) nstraesAfLANANGE
Wadunismudeiind@en ansaniuludemaniudu sefifeatuansmen Auaase
pnTailes

4.3.6 Personification (LJAR1THFTH) (Tunas7vinln ideas (AawAR)
abstractions (ﬁldﬁLﬁumNﬁﬁ‘iN) non-living things (ﬁ’dﬁmﬁ%m) animals (ﬁm’g) creatures (ﬁm'g
Tandw 7) fnnidnuoydnnaiugadniaisatuau 1 The leaves and flowers are dancing
with the wind. (TUTsuazmenlufndanusiiuaaan = Suliuazannlhnga e lUsnans
[AH)

437 Pun (M3awAn) Pun winmsiandn wmw nslrsniisideanieni
WAANNEANSTTH WaaNT3 AT e Aane i 1

When you go to seq,
What do you see?

438 Simile (gunn) guantsunswBeuieuamisiuanamilag
nsTadnn like (i wislawy) as (umiden) as .. as (waREaiy) 3 simiar to (AANY
i) L"le He works like an ox.

43.9 Symbol (Feydnuni) naneds Fefiiunasiifiaoamanedeinaniu
RN TuuuneReuneesne 1w a red rose (MMRTLAN) ndoyansoizes love (A3
4n)

4.4 Tone NHNBEY HNREIMTBNAVINUBIA BT LAATTANZBING 150

concerned (M leifiufag) amused (AaNIUTW INGANEAN) sympathetic (ﬁmqmﬁu?mﬁu)
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solemn (999 1B1939LB199 LATIPFN) mocking (lWNeleY ABLAYN) reverent (AMYAITHIATTN
g11n99) calm (g Taudn aeuenanoy) v3e excited (Fiuaw)

1Y

4.5 Versification g AaUn9Ussiusunnaeu Versification AidnAnyfiazyinin
unnaeuiianuuianla faulniets dmsudniniBeubudens § rhyme (§1Ra) rhyme
scheme (WNRANHNE) LAz manipulations of sounds (mﬁéfmﬁm)

4.5.1 Rhyme

'
o s

Rhyme fig i@eNauian3nlReanassasaiuiuunnas andesfAduian
o <o a4 e d Lo S v e
WinAmdanenen 1w time uae dime ¥EBANINNINIINENAUALRIINNLE B UM 113
showers Wag flowers [32N91 IRENANFNAULLL masculine rhyme (FNAFLIW)
. oL 5 s C .
A duiaunsRsunanIne19ntnlil 1 ladies Laz babies #3a
spitefully uag delightfully BenA@NAELLL feminine rhyme (FMEa [3H11434)
andedniaeg umisaaiuEanadu internal rhyme (duialuum)
anFevdniaagngussinvasuaazuEenailu end rhyme (Fuda
NIELN)
4.5.2 Rhyme Scheme
Rhyme Scheme Ae uwiWdnda iugtununisdndaasunnasudeuunnaeuass
yv o/ < o/ i
A5l dtydanuod fafl
.o Do
o Reangeaneasumi 1 it a
o IASNNSNANIHABILIWT 2 DIMHAUALNYNAINEUDILVILN
Alvitu o anlamslendmdu b
PR A v A o ¢ ¥ A
o AENWENANIETDILUINT 3 DUNHBUTUNLNANILIBIUINT 1
= dl 2D Yo o s p=Y] o & ¥ ! =1 “® ¥
vaeumil 2 Alndnydnyoimileniuumii g alumilewumlafibndu ¢
v ¥ 4' ¥ = o ¢ ¥ 4
o IRNENANIEIBILMT 4 amiautunesAnigasumniag
ndeyanuaaundenumin anassumeesunndfifedndaiusaniuanlnlanananyso
Bena1 1 a closed couplet (RuaATn) W
February brings the rain,

Thaws the frozen ponds again.

Sara Coleridge
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4.5.3 Manipulations of Sounds
Manipulations of Sounds A m3TaResiazaneunnasunata
fimanTnisnzannan fa n1sts dliteration (NSANAASNHS) assonance (NNFNTLNUFTY) LA
consonance (NN3B R ey
45.3.1 Aliteration (NMIANAASNES) Ap NEHAIARDITDITHIBS
Fessdnuaiauanuasffitunuaedasinsnusfimdeuiulumnils 7 asmsesnsas

iR

March brings breezes loud and shrill,
Sing a song of seasons!
Sara Coleridge
45.3.2 Assonance (ANSNFENUATY) Ao N19tnaa9desaseiumif
= v o d! 1
AR ETzAaNe q ﬂu"fum‘wwm T IBNUNNNBU [ipR!

And blown by all the winds that pass,

A floor too cool for corn.

Sara Coleridge
4.5.3.3 Consonance (MMITWNENWETYTUE) AD NITE12BILREN
o v & o la o Tus ? 4
WY rHEnEr8INe9 AR AEINUARIREIRTEANAUINAIAS o Wumnils o 289um
FRUNTDI LU
And yet she cannot stray,

The pleasant light of day;

Sara Coleridge
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45.4 Meter (#1997) Buiiuaausftyaauniiszes Versification Lﬁmﬁmzﬁuﬁm
vauAnzunvasunnaey iugaudi agaztrtunadndifnindeulnemlngnaasnns
FoznsenafiebininSeulpineesnides waludssnunesininindeusiueen
@esminiunansiignaenas)

Favnzugues the basic metrical unit wiaiTnefamazing uEsnan foot &9
Usznauaiamiinesaadesinniioenen (-) uasBnmiodeassensaiibuieun ()
The basic metrical unit ‘ﬁléf%ﬁ/uﬁbqvfﬂﬁ 5 Uy A9 iambic, trochaic, anapestic, dactylic WA
spondaic sTUU the syllabic-stress system %!\‘1Lﬁum’im@ﬁl\mﬁﬂﬁwmdﬁﬂm(ﬁﬁﬁful,w%muw

Fafuamalmna199

Name of Meter Name of Foot Example
lambic lamb of gold
Trochaic Trochee happy
Anapestic Anapest “n thé world
Dactylic Dactyl yestérday
Spondaic Spondee day-bréak

(Based on Pickering & Hoeper, 1981, p. 169)
o o oA dd o o vy v
Ardanzan 9 gdeuinausinunanaiie nagfisannendangulag T
AULALTL technical terms 7igafuLnnasun gingy agatnisasi Ty lunisaen
o A dﬂl o/ A A ¥ = LA 3 Adl é/ ! dl o =
nGEemn WerinBouiiaunssuEe sy Auiuigeumuamuminas wmnfid1iu vie

ANATINEN I BITINE e

4
Tﬂi\‘laswI,Lazgﬂl,mu‘ﬂmuvmﬂ@u (Poetic Structure and Form)
iatnaanAapIfUAIEinInNInsgIL A 1.1 9898157 1 nTeienisdasns 7
521y(991 “nspuesnidesunnasuiu  * yidaudsesiiausianzlasiaseuargUiy

VBIUNNRBUANU ] A9
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1. unnasunigUuuuaesi (Fixed Poetic Form)

unnaewlen (Haku) iWnwunnaeuifl 3 ussia Tuuaszun sandadn 17 wenea

'
=

wanuiu 5 -7 = 5 Ae usviad 18 5 warea UsITad 2 8 7 wenea wazusIYAR 3 8 5
wenam Feduunazun s iunecddeeduia
What | thought to be
Flowers soaring to their boughs
Were bright butterflies.
Moritake (1452-1540)

unnaeulandvunnaswidsduunnasueesdin Wuunnasuiiuansnin
s a = A = "E X
ANANAR AINAN WEBENTHOLRENEBAEI MLAR LY
2. UM9BENTDY (The Song) inunnaeuau ¢ 918 q axifieusisnm Snainnane

suuuTugUumwaang o 1w

The Star
Twinkle, twinkle, little star,
How | wonder what you are!
Up above the world so high

Like a diamond in the sky.
Jane Taylor

3. UnnaenfifiResdniatuusaruniiawti (Stanzaic Verse)
Tuumnaeuguuuud unazun (stanza) 92T UNWAHHE (thyme scheme)
ATDUT UAESIHAULN (ne) W UATASIESY (structure) FBILARLNDNTIZUANAN
1 uarTumazunezaasilanneey 2 Vw1 UVNAERLULTEEe Banfiunnaneiv 6o
5.1 UNADILUY B8Nt “Guiag” (couplet) UATDNABNLNNTIARDITBITIIY

saup ladulselon Wnaaaiiasysaidana “duiagda” (cosed couplet) 1
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Humpty Dumpty’s Poem
In winter, when the fields are white,
| sing the song for your delight.
In spring, when woods are getting green,
I'll try and tell you what | mean.
In summer, when the days are long,
Perhaps you’ll understand the song.
In autumn, when the leaves are brown,

Take pen and ink, and write it down.

Lewis Carroll

27

3.2 UNEINUW (tercet/triplet) WINUNNADUATIEINUIMAIN 8RN Re NN

LRRINI
My Mother
Who fed me from her gentle breast,
And hushed me in her arms to rest,
And on my cheek sweet kisses prest?

My Mother.

Ann Taylor

o o

3.3 UNAUIY (quatrain) WNUNTBENTRINTUNNANEEANAINNATE 113 adbb,

abab, abba %38 abcb
Whole Duty of Children
A child should always say what’s true,
And speak when he is spoken to,
And behave mannerly at table:
At least as far as he is able.

Robert Louis Stevenson
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3.4 UL (quintet) WnunTaanTasiTunuaNAaAnannans

There Was Old Man from Peru
There was an old man from Peru

Who dreamed he was eating his shoe.
He woke in a fright

In the middle of the night

And found it was perfectly true.

Anonymous

3.5 UNWNLN (sestet) HUNRFNNETNINAINANS

Ladybird! Ladybird!
Ladybird! Ladybird! Fly away home,
Night is approaching, and sunset is come:
The herons are flown to their trees by the Hall;
Felt, but unseen, the damp dewdrops fall;
This is the close of a still summer day;
Ladybird! Ladybird! Haste! Fly away!

Emily Bronte

3.6 UYLSALN (septet) HUNNANAEANAaINNaNy
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Skipping

Little children skip,

The rope so gaily gripping,
Tom and Harry,

Jane and Mary,

Kate, Diana,

Sunan, Anna,

All are fond of skipping!

Thomas Hood



1198719NITHNTANEN A T ATe1H

29

UDON THANI RAJABHAT UNIVERSITY ACADEMIC JOURNAL

3.7 UnuUALm (octaveloctet) SunnduiaTvaInvians
Snow

In the gloom of whiteness,

In the great silence of snow,

A child was sighing

And bitterly saying: “Oh,

They have killed a white bird up there on her nest,

The down is fluttering from her breast!”
And still it fell through that dusky brightness
On the child crying for the bird of the snow.

Edward Thomas

aﬂ‘l A v v 1 3 1. I/—'! 1 - o 1 v
HANTTINK HUVNIBHUNTBILNTUIVIHISHINNTTUU LLGITNN%QL‘MT‘ILQWWzT‘Mﬂ"I‘HWﬂQﬂQH 90N

AgyAEWiNgT mszdmSuinEeuresew fausmiwnlraeuls

AN THANTBIHUNNADY

tunsaeuliinidousuumnass agy sauarsazasudminiauin
MANNNTE AT

1. amuvnaesusazunEannamiess ammbile

2. Tewanynan vidaRefies lAuAdANANERFITB9AI (denotation
%38 denotative
meaning)

5. amsvnaonlils erndluusazm arnaunasiagnanlngm
\AeN2BAn fgﬂmwmmmﬁq

4. amuazdulanuanunnaawiidentls anaunsls

5. aMUNNAaus o ammeanEadls a1ubianlaannamansvesyn

o ° OT ¥ & o o J/ddst ! d"sf”g ”T Gt”d
A (ﬂq‘if;lﬂﬂ"l %UWﬁﬂﬂﬂ‘iﬂﬁuuﬂqﬂQJ) HUNAD HNTTBTIRUNNADRINB LALNAAITNLYTLE LWAN
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ATHYIUE %mmmu?u?mmzmuﬂ@ﬂLﬁm W’fNEﬂ'l’]NMN’TEI‘H@QV’?’]ﬁWWVJﬂV’?’TT%LLG}ﬂ&iUVI

WATABIBIUTEINATY ] ASY

S RBNUNNATNNEISINgEAmSULAnTNE Y

tunadonunnasuiiaslunissewiu agyaauasazpauAnIx
m@iﬁﬁﬁ@mﬁ@%ﬁﬁﬁfﬁﬁ%ﬂ@umﬁﬁ@ﬁmﬁwmmuﬁ?ﬁ@mrﬁﬁmmxﬁ%ﬁﬁﬂ"ﬁ%‘fumﬁ
TR R R Y

1. What is the structure and form of the poem?

2. What poetic diction does the poet use?

3. What is the tone of the poem?

4. What versification does the poet use?

5. What is the poem about? (What is the idea presented in the poem?)

6. Do you like the poem? If so, why? If not, why not?

WaNaINd mg&;ﬂﬂum@%Lﬁﬂuuwm@umm@”\mqwﬁ?mm naoLdu
y9man waa b Eenmasiundsndnas inanysol axdunissasalnin@enlnty
ANNARGE1IRITA NS EEUNTENANaEAY FsdanesTiydesiaualy
Uﬂﬂﬂﬂuﬁﬂﬂél’?lﬂu
Haikus (Tai1)

1. A typhoon may cause

2. Colorful summer!

Severe damage, but don’t let Yellow, pink, red, white, and green

It ruin our heart. Are the summer charms.

Closed Couplets (UnuuudnNiandn)

1. The cool breeze is passing by (FRNEUTAIN AN
And the bright sun is smiling in the sky. Gfuwmwflmﬁmﬂﬂmsfﬂ%’uufm)
2. The little birds are sweetly singing, (WAUNUBYTBYEEN RN LT NU
Waking all of us up in the morning. ﬁ'@'ﬁ’l@Wﬂi&ﬂWLﬁﬂﬂ@ﬂﬁﬁmu)
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Tercets/Triplets (Unaxun)
1. The moon in the night sky

Among the stars that look so fine

Gives some light to people walking by.

2. The morning sun is shining

To freshen up everything,

And to listen to the world whispering.

Quatrains (‘uwﬁ'm‘w)
1. Honesty is the best policy.
That’s what we should practice
If we want to be happy

And live in peace.

2. Being confident
Patient, diligent,

And maintaining lifelong learning

Are the roads to successful living.

1198719NITHNTANEN A T ATe1H

31

WIZAUYIS aINTETNT 6D
PNINNAIANANINTINNGIIFA

N LLZ‘NT‘W m@umufﬂmﬁ)

(@AY BN RITBINFIN
Waznabyneansan @B

LL@Z:TWW@ N ﬂﬁ:ﬁ%ﬂ?ﬁi@ﬂ‘ﬂ@"l)

Lo e
(ANHBRARLFIIN

ABH A AUNINAT
nandjisanan

WngauRge)

(Fasmluau

DANUVEL

= v QI/
FIBHIHINY

q

C o &
NWNHUATLST)

AT”V: ‘t”' v A o o a?y < YA T%E
LAZLNB LAUNLTE U LAATILNUAARTATAININIGIN Mﬂ%’mﬂ&ly‘im ;&Lﬂﬂu@: W u;jULLUUﬂ@\‘i

anagrams #ia nsiesiadnEsynsia At snEeeduinsmmen s

(el ydpwszdsudnfionlaluasdunueanfedmiung)

3. Was can be . (saw)
War can be . (raw)
Ear can be era and . (are)
Rats can be . (star)
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4. Cheap can be . (peach)
Cheat can be . (teach)
Dear can be read and . (dare)
Race can be . (care)

Quintets (UML)
(ATl binEesnfin ATnIanis = WFIanEs FanuTfIuINIaIR1@e

v

Toaiugadininzela@nsat)

1. Summer is when
Itis very hot and s_ _ _. (sunny)

Farmers are not happy,

For the land is so _ _y (dry)

And there is not enough w _ _ _ _ supply. (water)
2. The __ season is when (rainy)

Itis very _ _ _. (wet)

Many people get upset

fit_____ heavily, (rains)

But farmers are _ _ _ _ _ ) (happy)
3. Winter is when

ltisnicerandc__ _ _ _ _ . (cooler/colder)

It makes people feel better,

Especially at night and inthem _ _ _ _ _ _ (morning)

It makes life a bit more exciting.
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Sestets (UNWNUIN)

1. May you be happy.

May you stay h _ _ _ _ _ _ (healthy)

May you _ _ rich. (be)

May _ _ _ accomplish (you)

Your wish right away.

“Hoppy B _ _ _____ (Birthday)
2. Don’t panic about _ _ _ _ _ — 19 (COVID)

If you know how to stay ¢ _ _ _ _, (clean)

And do what you are asked and supposed to,

You will be able to get through

This difficult period with no harm.

So, take good care of y _ _ _ self and stay calm. (yourself)

¥

amauauuz unsraund RN EINaInquA SIS NN FeY

1. AgEUMnABIL nEuTiagnses 2 59

2. Agpmumnaonfiazuv inEeugauumaingen

3. ﬂg@%ﬂ’mﬂ’]’mﬂﬂ"l'ﬁlﬂ@ﬂLLGIlﬂxﬁ_I‘V] sanvamanmsnalael (connotation) (an4)

4. IinBownnAndnviainBeuscianle

5. Tl Beuesndesrindnrvisiaoun 2 Wﬂﬂﬂﬁ%ﬂTﬂGlﬁNﬂ‘g Mvfinnsas@eamin
— wnsaneeATuAn i FAaw)

6. Tﬁﬁﬂlﬁﬂuﬂlﬂu@ﬂﬂlﬁi’-NG]”lNﬂ‘ﬁﬂﬁﬂzé/ﬁﬁqzﬂﬂﬂﬂ”ﬁéﬂuﬂﬂﬂLﬁilx‘iefulw%ﬂﬁ_m an
ium d T Tviy@'mﬁg\ﬁmwﬁqﬁﬂwqm aifiuumiiena Munessaneuandidaanls un
@xTaJwﬂqﬂﬁﬁqﬂﬂqﬂﬁﬂuﬂuLL@sziaiymmmmu %4
Who fed me|]‘rom her gentle breast,

And hushed me|in her arms|to rest,

And on my cheekl sweet kisses prest?

Ann Taylor
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7. ninBewiinaues (eneaznilnidunqumden)
8. TminGenainslaauinaguaziien 4 W
9. mzaAaniminGaumsiundney
(1) What is this poem about?
(2) What is the rhyme scheme of this poem?
(3) Do you like the poem? Why / Why not?
(4) What do you learn from it?
10. mgmﬁ%ﬁwﬁm%ﬂmﬁammﬁﬁﬁummmLmemmmuwﬂ@@uﬁu%ﬁumu
AREFnSNEIR ey
g ! A o A ~ ¥ a = ! a o o
1. Tdunall Wadnideudanunsentunisdeunindy AZADEBEUIYAIANT
da . ¥ d ' I
(Y TEAZFY mw‘mmmmmuwﬁﬁﬁﬂgfwwm@u 134 personification, simile, metaphor Ll
Vv - Yy ¥V < 1 3 Vv 1 1 v w
AN Wj@ﬂ;ﬁ%?ﬁmu@mmﬂmwmmuu T AR 7 1w UNIBENIB9 “Months of
the Year” 284 Sara Coleridge Zuifiuunnasuilunazun (unazifian) & end rhyme iiug o
%W snow — glow, rain — again, shrill — daffodil, sweet — feet e wazluunnasuil nide
AINNIANIENIN denotation WAL connotation ABYAT L% the Harvest home (WENT15R889N15
WUAen) WazaA 1wk at our feet (ABMATRNINNIY NI EUUN Ui dnanad) W
AN ININzAe dlliteration 1k brings breeze, the dancing daffodil, then the Harvest home
Wnms wananniifif consonance Lt toes and fingers, frozen ... again, at ... feet, WA then
begin.
Tone 2B9UVINABUIWAN [IATLATINFNAL ATNEHNTUINRANEY UAZIAN o
v Y ¥ 1 ' - 'a A o o P
9zlaAnNg (PANANINITATNAINUARE Stanza ppusazifeunfierlsiiiudydnualan
i 1 Tuden June azlpauainisnnidin o lnannawwiunisifiusen el ile
June brings tulips, lilies, roses:
Fills the children’s hands with posies.
v3aluiiew September finalngananysnl uazy Aueon (Liauiin
NANLIY
Warm September brings the fruit,

Sportsmen then begin to shoot.
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L & o o ¥ a Yo o A A ¥ o o !

wananil iwntinEeues lnBeugAfmilifeasesiuims o 2e9unas
- Y
PIAUNINTY

. - . e 4 evyi v

Munnasuilinisly figurative language (ATEANTWNA) LW@T%&QJJ@’MT@
Fuaninianulpe1edu Ae N151y personification (UARNBEIIN) PBIABULATRIANGT 7
a & A o o i ! = !
Antuiiiin dydnuolesunasifan

January brings the snow, (IFBUNNTIANIATANZNN

Makes the toes and fingers glow.  vinlniafaflamiuasainaanumuia

@
L814)
. . = o
February brings the rain, (LBUNNAINUTLBIHIN
Thaws the frozen ponds again. i udeiiduiudsazans)

March brings breezes loud and shrill, ({#iaRERIANIBIANNT
Stirs the dancing daffodil.  vintasnuanTWAawmuAIHaTEAN)
FninEaunnAes [nFUANIAIATAN g AInUYINaaNLMTRNAT R
emotional and imaginative expression (m‘SNﬂiLLm@ummm‘i) A% intellect (WTeyeyn)
ideas, truth, and morals (AITHAA AIIHAFS UAEAREDIIA) meym social and cultural
perspective (FNANLAZIGHUTITN)

UBNIINH AFENNTOEDUILFYLTUALGAR Wlszmrsuunnassuuy

v
= a P}

WL (quintets) Andedenls uumanaila

UG

unagu

nsilagnlgmitunisBeaunisaewiuiessls nsunTyminessgefinenifn
Toyun n1sundynies19959ev8 anaInaneAd Arad i ulnnisaauni dnu
aedangebminGeumetusiiulszonfnen angyaeulnenlelnfivamanseni
A rsd ~ a YV ° o rsd kY v v o
fnnsvEeumniuvnasu (ngANAWIRNY 3lAT98TuAFULLLTBILYINGDI JUAN NS
BTH NIFBUNTBIHLNINADUDNYNADY 9z08 ManguazinEeulnayniun1sauum

NaeU B9z [Ugn19ARNISTeua 9T 9a99A NIRBKIYINEZNTEIaIngEas Ul
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Duality of Water from Traibhumikatha
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Adaty: 1, vz, windnsolw, nagfinen

ABSTRACT

This article aimed at analyzing the characters of duality in water Mythology appearing
in Traibhumikatha. The result showed that water had 2 characters of dudality. 1. Water in a role
of creature consisted of 1.1) source of life and nourishment, and 1.2) land supporter and showing
the birth of Bodhisattva or someone who had merit authority. 2. Water in a role of destroyer
in 2 dimensions that were 2.1) punishment place, and 2.2) world destroyer showing agony of
non-human. The finding led to understanding of nature of duality although it was the same
thing. The result was different as the same way of water which gave 2 results in good and
bad way. A person who wanted to go to nirvana should not hold the possibility of world. If a
person could stride both happiness and sorrow as the same way of result from duality via

water roles, s/he could eventually go to nirvana.

KEYWORDS: Water, Duality, Mythology, Traibhumikatha
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uypiAssiinaensaulUnasidnuoraneg yng ussiunsiofe i
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Tanfifidean “manszinszmin” (water planet) uazAuRIIsENIM 70%
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(11519 welalaz, 2553: 12)
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(517U T PNDW, 2544: 76)

pe19(3A A Wwarnnlafgadulnsgina aulneaaulnginganlugiue

'
aAda

195nIRIMIAEUNAIfEVEnanen1adnumsEuasaeln A sandanantainu iy
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ABSTRACT

The objectives of this research were: 1) to study the condition of problems for the
development of community product occupation groups of Prachaksinlapakhom District,
Udonthani Province, 2) to determine the strategy for the development of community product
occupation groups of Prachaksinlapakhom District, Udonthani Province, and 3) to assess the
development strategies of community product occupation groups of Prachaksinlapakhom
District, Udon Thani Province. This research was a mixed method research. The sample group
were community product occupation groups of 122 people drawn by simple random
sampling.The target group in the strategy formulation consisted of 15 by purposive sampling.
The target group in the strategy evaluation consisted of 30 people by purposive sampling.There
were 3 phases of research as follows. The tool used was a questionnaire, semi-structured
Interview and feasibility and suitability assessment form. The data were analyzed statistically

for percentage, average and standard deviation.
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The results showed that:

1. the condition of problems in the development of community product occupation
groups of Prachaksinlapakhom District, Udonthani Province, overall was at a moderate level:
1) Management, 2) Promotion of Marketing and Public Relation, 3) product value addition,
4) Personnel, 5) production development.

2. The strategy for the development of community product occupation groups of
Prachaksinlapakhom District, Udonthani Province, consists of principles, objectives, projects/
activities, Evaluation method has a total of 5 approaches 12 activities, including 1) Management,
2 activities, 2) Promotion of Marketing and Public Relation, 3 activities, 3) product value addition
2 activities, 4) Personnel 2 activities, and 5) production development 3 activities.

3. Assessing the development strategies of community product occupation groups of
Prachaksinlapakhom District, Udon Thani Province, it was found to be appropriate and feasibility
at a high level in every direction, 3.51 on all sides. Considered through the assessment, it can

be put into practice.

KEYWORDS: Strategies for the development, Professional community products,

Community products
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ABSTRACT

The objective of this research of consumer behavior and motivating factor for purchasing
souvenirs: a case study of Ban Pha Kong, Huai Som sub-district, Phu Kradueng district, Loei
Province was to study consumer behavior, consumer behavior and motivating factors for
purchasing souvenirs. The sample was 400 consumer representatives who were selected by a
convenient sampling method. Data were collected by questionnaire and statistically analyzed
by descriptive statistics for frequency, percentage, mean and standard deviation, and inferential
statistic in order to test the relationship using the Chi-square.

The results showed that most respondents were male, having status as single, aging
between 25 and 35 years old, holding bachelor's degree, working as private offices, and
earning average monthly income of 17,001 baht or more.

In terms of purchasing behavior, most of the respondents used to buy products. The
processed products, most of them purchased clothing which the cost of purchasing a product
does not exceed 1,000 baht through the manufacturer or source of production directly. The
product’s uniqueness is the main reason for purchasing and they want to give their loved and
respected persons souvenirs. The person who is involved or influenced in purchasing a product
is most likely themselves. The product perceptions were their travel companions.

Regarding the tourists’ motivating factors for purchasing souvenirs in Loei Province, the
overall opinion level in 4 aspects was at a high level. Firstly, the local uniqueness of product
was important. Secondly, the channel distribution was convenience in purchasing community
products. Thirdly, the promotion was a sample product for considering decision. Lastly, the price
is reasonable. The hypothesis testing results indicate that demographic data is related to

consumer behavior in purchasing souvenir.

KEYWORDS: Consumer behavior, Motivating factor, Souvenir, Ban Pha Kong, Huai Som

Sub-district, Phu Kradueng District, Loei Province
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ABSTRACT

The purposes of this research were: 1) to study the cost of growing safe hydroponics
vegetables in the area of Udon Thani Province, 2) to determine approaches to reduce the cost
of growing safe hydroponics vegetables in the area of Udon Thani Province, 3) to assess the
Approaches to reduce the cost of growing safe hydroponics vegetables in the area of Udon
Thani Province. This research was a mixed method research, and there were 3 phases of
research as follows: Phase 1 was to study the cost of growing safe hydroponics vegetables. In
this quantitative research, the sample group consisted of 30 growers and sellers. The research
instrument was a 5-level scale questionnaire. Data were analyzed using basic statistics. Phase
2 was to determine the approaches to reduce the cost of growing safe hydroponics vegetables.
The target group consisted of 15 experts. The research instruments were interview forms.
Content analysis and overview summary were conducted. Phase 3 was to evaluate approaches
to reduce the cost of growing safe hydroponics vegetables. The sample group were 30 onion
growers. The research instruments were an Assessment form for the appropriateness and the
feasibility of the approaches to reduce the cost of growing safe hydroponics vegetables in the

area of Udon Thani Province. The data were analyzed by using basic statistics.
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The research found that:

1. The cost of growing safe hydroponics vegetables in the area of Udon Thani Province
plants 1) raw material costs, 2) direct labor costs and 3) production costs or factory costs.

2. Cost reduction approaches to reduce the cost of growing safe hydroponics
vegetables in the area of Udon Thani Province were divided into 3 aspects, consisting of 21
activities, consisting of 1) direct cost of raw materials with 6 activities, 2) direct labor costs of
7 activities, and 3) Production costs or factory expenses, the amount of 8 activities.

3. The evaluation of the suitability and the possibility compared with the evaluation
criteria that is defined as an average of 3.51 and above, found that the evaluation results are
higher than the set criteria in all aspects Therefore, it is considered the approaches to reduce
the cost of growing safe hydroponics vegetables in the area of Udon Thani Province, Mueang

District, Udon Thani Province. This is appropriate and it can be put into practice.

KEYWORDS: Approaches to reduce the cost, Growing vegetables, Hydroponics vegetables
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ABSTRACT

The purposes of this research were to study and compare the understanding of
biomolecules concepts. Changes in concept uses understanding and analytical thinking abilities
before and after learning by CIPPA learning model supplemented with scientific models. The
sample consisted 30 students in a middle-sized school under the Secondary Educational
Service Area Office 25, who are studying in the second semester of the 2019 academic year,
selected by random sampling. The research instruments consisted of a CIPPA learning model
supplemented with scientific models, a two-tier biomolecules, concept use understanding test
and an analytical ability test. The data were analyzed by using, mean, percentage, standard
deviation, and t-test for dependent sample and McNemar chi-square test. The results showed
that 1) The students' understanding of the concept of biomolecules after school was significantly
higher than before at the statistical significance level of .01. 2) The Students had a change in
their understanding of the concept of biomolecules between before and after school. There was
a shift from comprehension inconsistent with scientific concept to inconsistent with scientific
concept rather than from understanding inconsistent with scientific concept to inconsistent with
scientific concept at a statistically significant level of .01. 3) The students' analytical thinking

ability after study was significantly higher than before at the level of .01.
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G‘I’IS’N‘?'I 1 Lﬂmﬁm‘ﬁmmmuﬂm Costu, Ayas & Niaz, (2011)
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ABSTRACT

The objectives of this research were to 1) study of Thai language learning outcomes
of “Goes a long way to reach” unit of 5™ graders by using CIPPA Model in terms of academic
achievement, language skills, group process skills and discipline; 2) compare the Thai language
learning outcomes of “Goes a long way to reach” unit of 5" graders in terms of learning
achievement before and after learning by using CIPPA Model. The samples of the research
were 25 5" graders at Chumchonbannongsanononjan School under the Office of Ubon
Ratchathani Primary Educational Service Area 5 obtained through cluster random sampling.

The research instruments were 8 learning management plans, a 20-item learning achievement
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test, a language skill assessment form, group work skills assessment form, and discipline
assessment form. The obtained data were analysed by percentage, mean, standard deviation,
and t-test for Dependent Samples.

The results of the study were as follows;

1. The results of learning achievement in Thai language of grade 5 students before
the treatment, it was found that the academic achievement did not pass the criteria at a low
level, but after the treatment, they achieved at a high level.

2. The language skills learning outcomes after being taught by using CIPPA Model
were at a moderate level, ranking from reading skills, followed by listening skills, writing skills
and speaking skills respectively.

3. Group work skills of the students after being taught using CIPPA Model the overview
was high level.

4. Discipline learning outcomes of the students after being taught by using CIPPA
Model, the overview was high level.

5. The learning achievement of the Thai language subject of the students who were
taught by using CIPPA Model after the treatment was significantly higher than before the

treatment at the 0.05 level.

KEYWORDS: CIPPA model, Learning achievement, Language skills, Group work skills,

Discipline
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ABSTRACT

The purposes of this study were to study and compare English academic writing of
TESOL Program students before and after teaching by using interactive activities in Genre—
based Approach and to investigate students’ attitude toward teaching English academic
writing using interactive activities in Genre-based Approach. The sample comsisted of 21
TESOL Program students studying in the 2% semester of the academic year 2019 at Udon
Thani Rajabhat University selected by cluster random sampling. The design of this study was
a one group pretest-posttest design. The research instruments were lesson plans on
teaching English academic writing, a students’ attitude questionnaire. The experiment lasted
8 weeks, 3 hours a week, or 24 hours in total. The mean, percentage, standard deviation
and t-test for dependent samples were employed to analyze data. The findings of the study
were as follows: 1) the students’ pretest and posttest mean scores on English academic
writing  were 8.93 or 35.72 percent and 15.89 or 63.58 percent respectively. The mean
score on the posttest was higher than the prestest. 2) The students’ attitude toward
teaching academic English writing using interactive activities in Genre-based Approach was

at a good level.
KEYWORDS: English academic writing skills, Interactive activities in genre-based approach
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ABSTRACT

The objective of this research was to study the relationship between customer loyalty
on social networks sites, online community engagement, self-categorization, and satisfaction
with online shopping. The researchers applied the quantitative method to 599 customers who
bought products from social network business and analyzed in terms of frequency, and
structural equation model (SEM) analysis by AMOS program. The results showed that our data
explained the model very well whereby customer loyalty on social networks sites was driven
by online community engagement, self-categorization, and satisfaction with online shopping.
Our findings could help entrepreneurs to understand the importance of online community
engagement, self-cateqgorization, and satisfaction in online shopping as partial mediation effect

which directly influence to customer loyalty on social networks sites.

KEYWORDS: Online community engagement, Self-categorization, Satisfaction in online

shopping, Customer loyalty on social networking sites
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3. m"mﬁ'uﬁ’uészviéwmwaﬂﬁ'uwmquﬁu@@ufaﬁﬁ'um’mﬁﬂﬁmmgﬂm
Uuﬁ’dﬂuﬂﬂu?ﬂ‘ij Tﬁm Bryce, Curran, O’Gorman, and Taheri (2015) wucﬁmwmﬁ’uﬂm
guneeulmifiUsznaunte nauustuaaAadin seyafitlalont uaznislaneudu &
avanananudnAzesgnAtudsanaaulal anvayaiBelardnEnaATELNLYEs
w iy aumesiindansnannamaniudni 99sgna1 wana1niiu Lim, Hwang, Kim, and
Biocca (2015) WumArsyniiRiTuAedsannaulas (socidl media) axfiEnEnanIinsIne
AassnAresgnAndusndat Gﬁ’qﬁy’uﬂmz;;mmzpjﬁé’ﬂfﬁﬂ‘;qmumﬁﬁmmi‘%ﬁﬁﬁqﬁ

H3: mflwﬂﬁuﬂmqmumﬂ@ﬁﬁqwm%@mwﬁﬂﬁﬂm@ﬂr-ﬁyﬂuuﬁmmﬂuf@ﬁ
4. mwﬁ'uﬁ'uészwﬁwm‘sﬁ'ﬂmjmmé’%@ﬁ’ummﬁ’ﬂﬁﬂmgﬂgﬂuuﬁ'\mu

aaulan Ing Chiu et d. (2013) wuan1sdangueesdevinbifinanngangdlatungs &

AN RNTRALNGN LLN&TMﬂquﬁuﬁﬂﬁuNN"I%ﬂTuﬂZgNﬁ@w%wamﬂﬂquﬁﬂﬁ”ﬂﬂdgﬂﬂﬂLLN&

v v
o

. . e e . &
finnsfeansUnasinuueewlauuazailandunn@etn (Cheung and Lee, 2010) 91N2BYA
1BeUsraNENUINNIITANGNLBIR B aNanaiiAdsladanall (Yoo, Sanders, & Moon,
2013) AITHAEHANTKITY ARTNENNAFIUNITATHAH
Do vy . v L .
H4: NNI9ANANYBIHTETIHAREAINANATBIgNATUNTIANEDUAY
o s < ! =8 4 (Q/ o g
5. AnuaNARssEnIAHianatatunstesanlauiuamuinfizasgnan
o - [ ' o ra
undsanaaulan lng Ergun, & Kuscu (2013) wuaanuienalaunniesnadsnnoanlan
T AemeladuAuc fanalad o oTe fvans A et
aun Wenalafuduan Renaladunisdessulay Sdninaneauinsvasylraiauiy

» ¢ v o . ' D v _
Z‘I\‘iﬁ&l@@lﬁ@% ABAANBNINUY Kim, Jin, & Swinney (2009) ﬁ‘)’]ﬂ’]’?Nﬁ\iW@T@ﬂﬂﬁﬂ"l‘iT‘ﬁU‘jﬂﬁi

€

31U4A28UAUT BN ENAN19RTINBANNA NAVBITIHATBBUIAN (Seesupan & Narakorn,

A3

o

2018) AITIHANE AN KITE (AT NENNATINNITITHAIH

. v o . . v o p
H5: FIQ’]NWGW@?’VT‘Hﬂ’]‘E%@@@u\EﬂuﬂﬂNﬂﬁlﬂﬂ"ﬂﬁﬂﬂﬂﬂﬂ\‘i?ﬂﬂﬂ’?‘uuﬂ\‘iﬂ&lﬂﬂuf@u

FEN15aHRN15I9Y

UseaINSUATARIAAIBYNN (Population and Sample Size) U5e91n 57115 Wn19

Y

e oW VY v T( . .V.AT%EW.V.A
q%mg%ﬂﬁummmmu AU NITNTIHRATEIANFHAIDYWIND N IANYHATDE NANNICHN

AUNaNABIL9281NS T@mmm:aﬁ’%’ﬂﬁﬂwuﬂmmmﬂﬁmm Hair, Black, Babin, and Anderson

q

(2010) TuneiNaINANANAIBLNTIMENZANABIIATIZATN N3 1ATIETIS (SEM) Aa9Bg

o

5291919 10-20 12899 7149%F s/ INA (A (Observer Variables) wazd1Waqafifl

o

U4

7 9 aifuft 2 nangaN - Fuanax 2564
Vol.9 No.2 July — December 2021



1138193 ENTNININENAe T ATl

147

UDON THANI RAJABHAT UNIVERSITY ACADEMIC JOURNAL

Funale 16 28 ASIWINIANGNFIBE19TIA98YT2M9 160 9 320 FaBE1N ABARABITL
WuIRAREY Comrey and Lee (1992, p.125) Fauuziin1auwianandiaasne 500 gaduduan
fioghunomannn anzrAdelsngusineens 599 1n NsgdesuUL iNBTERITNWIAY
{iu @ennauseseuuTadey (Acident sampling) TnafusausanayamuLULaaL N
pawlan
o o« d'cf ”? > o ‘;ﬁ o = -

iraasi e rluntssusanveya Adeilidun1sA9a3a3unad (Quantitative
Research) Tnetsuunaannin (Questionnaire) Tun1sifiusausaneyasnnguiaasay o

L3 v < v 1 v 1
aawlan 599 au (Truuussuninesulan) Ussnaunds 3 91 Ae 1) 28yasIuYAAS 2)
AN N BIENTUBEU AN N3ANaNYeKTe AN latunsdeneulan uazAIx
o A g o L4
Anfeesgnauniinseelan

o/ yv o/ o/ < g

Tnagingdnuassiaulsaesnanugniuessesueanlanlsznaunay CE1, CE2, CE3
WAz CE4 AALUA9I91N911398284 Lim et al. (2015) Uaz Brodie et al., (2013) NM59ANGHNYDY
p@pUsznauAY GET, GE2, GE3 Uaz CG4 ATZKATHARLLIAI9NIUATY8 Tajfel & Turmer

o o y 3 v
(1986) fad Tnrpsaanianslalunisd esaulausynounasy EST, ES2, ES3 uay ES4
AALURIIINIIUITEUBI Ou & Davison (2011) WALFAIETAVBIANNANAIBIGNATLNAIAN
aaulaulsznaundy LOT, LO2, LO3 UAy LO4 AALUaI91nNeIuidaaey Oliver (1999) uams

4
Tumnsn9i 1

: | ¢
A5197 1 ﬂ”]‘ﬁ]‘i@@ﬂ’ﬂllﬂ’]’mLﬁﬂ\‘iLL@Zﬂ’W‘JW‘J’J@N@U@Q"INGﬁ\‘iLLUU@%T—J‘YJN

y . . v Factor | Cronbach’s
fausury/sulsdunnla AVE CR
Loading Alpha

A ARRLLENEWaEaNlaY (Brodie et al. 2013; Lim 0.870 | 0.612 | 0.863
et al., 2015)
CET | unluanmdAndiieadunistesenlan 0.805
CE2 | uuniTummyadivene nduaundn 0.802
CE3 | wnsthueyadiiulszlem 0.791
ce4 | TameuiuaniBnaudu g ifeafunisdeseulan | 0.728
msdanguuasnmesudons (Taifel & Turner, 1986) 0.894 | 0.666 | 0.889
el | gAngalarfunquydeasnlan 0.817
GE2 | qAnfirffunqurBeeeulan 0.830
6E3 | Marwniuderumnantunguy@seenlan 0.825
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GE4 | venandmansrninan@nlunguntoseulan | 0793
arnRenatalundizrefiannsefing 0.880 0.642 | 0.877
st | Aaelanaiiuaadnuasngupdonnnla 0.696
Es2 | Renelafufuananesulay 0.815
£s3 | menelaunisdeaunnaneenlan 0.826
£S4 | magedunnanesulmadunisdend 0.858
ANAEHND
ANSTARUNAIANDaWlaw (Oliver, 1999) 0.855 0.526 | 0.816
Lo1 | selafierdaRuaundoanaenlaune 0.702
102 | Bureudefunuudonnaawlausnnnamul 0.719
o
103 | uwzhliendedunuudsnneslan 0.751
L04 | wuziduleafigesuaniuianuudons 0.728
pawlan
waneig 1l or = 2k uazave= > 22)

> 2R +2(0) > 22)+2(0)

v

msms’mﬁ@uqmmmﬂ%’mﬁa KAdEinIsnsIeseUANIfissmsaBaon
ANeARFaTANNTanARBITENADANIN (Corrected item-total correlation) TnaynaaAaiian
NN 0.3 (Field, 2005) fudnguszasnannyidenmaaunidsddidnmsafingdmon 3
14 (A1 10C #11M21 0.5 NNF) UALATITRBLANNTES (Reliabilty) FBILLLIFALAH
nawillgass (n = 20) Tnadaudsunyndadandudsrans uean19a9Asauuin
(Cronbach’s Alpha) mﬂﬂf:;’I 0.7 (Nunnally, 1978) (AR 1 Ug2nay) LLN:WI’] KMO (Kaiser-
Olkin Measure of Sampling Adequacy) Wi’lﬁ"i_l 0.923 (V"ﬁ KMO mimrmqfn 0.5 ﬁml”lﬁ) AN
adulandarnsalinszesalsznaulnsasas 92.30 AsiiaguaniaaasuaIm

o o

mrnzanaasnguias e aiignasduiid Aynneadif (gansnd 2)

A15197 2 ANNHTIEIRTIBIGLUN (Discriminant Validity)

AN | nsdange | Aowitonela o
vy ¢ ATHANS
AVE UnNY 19y @aln Tunsdla v
. . . 2BIGNAT
paulau A paulau
o 3
AIHEIRHULENTueeula | 0.612 0.782
QRELT DAL IL GRAGATE 0.666 0.582 0.816
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arnflanalatunisde 0.642 0.614 0.767 0.801
aoulan
AN AEsgnAT 0.526 0.641 0.753 0.799 0.725

INR1TNT 2 NANTITATITEDUAMNTALIATITITUUA (Discriminant Validity) 1

NN9ATITABUAIHTLNATIIES NLAANTIATIA (measurement model) 2BILARTFAULFUA

(construct) AAIN1TOTAlARNIZIE 2998965 [N U URAUF LT uHIA Y RaNTdma8AN

JAVE 928912171 Correlation 3znassiautsuselunaaiiaariu uansninsindnas

4 .
WIENATILTITILLN

A9UNAN19IY

' ' v ¥ L4 1 [ 1 v
1) ﬂq&ﬂ?ﬂﬂﬁﬁﬂd%ﬂ@@u\fﬂu’ﬁﬂuqu 599 AU WU’]’]N’]uTiﬂfyLﬁuLWﬂ‘ﬂiﬁﬂ TIDERT

70.50 AnsAnENtsTFiUUB ey s3 9e9nennfie sinnanUBayayned uarlBeyaaln anudasu

fselradunaifands ag5zmang 10,000-19,999 UMW T89AIHA 20,000-29,999 UM

LAZHAEAL1 10,000 UM ATNANAU aauinnyuluminaiienyy sa9a9unfe 91519019/

WINIUIRST ¥ 1912099979/99R9RUAY ULazTinEeAnANE AMNEAL (A1 3)

M99 3 f-%’qmwm:ﬁ@ﬂm‘a@wmﬂ@muqmmm@muLm‘um‘umu (n=599)

ANYUENNUTEANT FIUI (A) Jp8AY

LN il 177 29.50
e 422 70.50

N9ANET Finnan U3nyoy1ea 155 25.90
U3tyoy1ea 355 59.30

Yaeyeyrn 81 13.50
zg\mf:hﬂ’%iyfyﬂw 8 1.30

e weEna1 10,000 LM 94 15.70
10,000-19,999 U 292 48.70
20,000-29,999 U 101 16.90
30,000-39,999 un 61 10.20
40,000-49,999 umn 21 3.50
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NINN7 50,000 LW 30 5.00
M | 91ansntamiingHeesse 137 22.90
WHAULBNYH 268 44.70
WNELUAINANSYN 104 17.40
wywmﬁwmi/qﬁﬁ%%fmﬁq 79 13.20
e 11 1.80

4

2) nansitasneniladeiiianinana andnfizasgnatuudsanaanlan
unnsAimaziannislazesans (SEM) aaeTusunss AMOS nuanlumamaasdndnas
anAundsanaaula dsUsuling) Usznaunas aougninsgaeueanlal nedn
nauannde wazarnfswelalunsdenonlan fauasnrassiuteyaidelazdntegiu
AU A (2 = 100.927, df = 83, p-value = 0.088, y2/df = 1.216, GFI = 0.979, AGFI =
0.966, IFl = 0.997, CFl = 0.997, RMR = 0.012, RMSEA = 0.019) alananusinfiassgnan
uudspnpanlanfinasasnaassnannduiulunanmguifdima b issiufsessula

(nn 1)

0.230 (B, = 0.230, t = 5.645, p < 0.001) AxuAFINT 2 N3TANqHIBIRFaTaNENAND

o

pnfanalalunisdassulan ageililadAyneaiffisysiy .001 fAdnUsraniaunng

0.534 (B, = 0.534, t = 10.889, p < 0.001) ANNAFINA 3 AIMRNILBBITHYLEDU A

'
a aad o

BnBwanaauinAreIgnATUNAIANEBUlaN saiilad Ay eaiiviszAu 001 dan

AnUszAvELamng 0.189 ( P5=0.189, t = 3.672, p < 0.001) ﬂwﬁgm‘ﬁ 4 AHKENRHDY

a

o‘da a ! v A ¥ o/ < ! a o o o/ a dl
”ﬁ;N“ﬁH@@i&TﬂHNﬂWﬁW@(ﬂﬂﬂ")’]Nﬂﬂﬂ"ﬂl@ﬂ?ﬂﬂﬂ’]‘UHﬂ\‘iﬁNﬂ’ﬂuT@u DU WNHULNTIATYNIINAAN

a2AU 001 SAndndazAvdiaunng 0.271 (B, = 0.271, t = 4525, p < 0.001) UATANHFATIH

'
= =

71 5 prwitanelalunsteesulauidvinananuiniuesgnatundeanenulan agnel

SednReneaaRfiaay 001 fAndnUsrRVEIAwN9 0.503 ( P =0503, t = 6.368, p <

0.001) (gAn97971 4)
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ATIHYANTLIN
yuauaaulau
Loyalty Theory
Engagement Theory (Cyr et al, 2009)
(Lim et al, 2015)
Satisfaction Theory ﬂ’J’]NﬁsﬂWﬂ?@ ANwANGYas
(Ou & Davison, 2011) & . ANATURLATAAE
unstesanlan N .
danaaulau
Self-Categorization Theory H2
(Tajfel & Turner, 1979)
MITANANYDY % =100.927, df = 83, p-value = 0.088, ¥%4f =
yatudans 1.216, GFI = 0.979, AGFI = 0.966, IFI = 0.997, CFl =
B 0.997, RMR = 0.012, RMSEA = 0.019
AN 1 NTRULUIAANITIE
M99 4 HANTTNAFNBLANNAFIN
Path B t-value Result
HT | Aosgnsisumgraneenlan > anufanalalunisde 0.230 | 5.645*** | &uuayu
aaulan
H2 | nnsdmnguuesyde > Anufanalaunnsiaseulay 0.534 | 10.889*** | asiuayy
H3 | Aosyniuesgneueeulan > Anudnfossgnanundean | 0189 | 3.672%* | mriusyu
aaulai
Ha | nsdanguuesyte > Ansdnfvesgnaudanaeula 0.271 | 4.525%** | quuauu
H5 | Aanufawelatunisdnoaulan > Aansnfivesgnatmg 0.503 | 6.368%** | ariuamuw
Fanaenlan

£ o o o

NHIELNG (1) * NHIYAY HYFIA

a

YMNEAAATTAY 0.05 (p < 0.05) (1.96 < t-value < 2.576), (2) **

nunefly dad1AynNEdfingzAu 0.01 (p < 0.01) (t-value = 2.576),(3) *** Nu1efly HaRIAYNINIDAT

9261 0.001 (p < 0.001) (t-value = 3.291)
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' '
A Aa a

911911919 5 WuaJadefi 885 na394 (Total Effect) AaAINAnFA289gnATUY
Fennpanlangefigafe N139nnauney@e (TE = 0.540) sp9aernAaaufanelalunis
dpaoulan (TE = 0.503) uazAHKNRHIBsENtWaaW(an (TE = 0.305) auasiu lng

UaqannnsaniungInanipnuina zesgnatuuseaneeulaninsasas 70.70 (R? =

0.707)
A1579 5 BnBnazesiaulsyniady (Antecedents) NHmafauUImIN (Dependent Variable)
. L fiulsywilase (Antecedents)
AulInHN angwa — — —
R? AITHRNWHIDN AIIANYHUD F]Q’]NW\?W@T@T‘H
(Latent Variable) (Effect) . vy y .
Puruanulan W7o nsBenaulan
puionelaly | 0.631 DE 0.230 0.534 0.000
nsGenonlan IE 0.000 0.000 0.000
TE 0.230 0.534 0.000
ANAnAYas | 0.707 DE 0.189 0.271 0.503
ANATLNAIAYN IE 0.116 0.269 0.000
aaulau TE 0.305 0.540 0.503

WHNER DE = 8vEwanienes (DE), Bndnanivasad (IE), BnBwasau (TE)

nsafilsana
N198AUT8NA9zaAUTYANENNAT NN uil
s “a % v Y =] ¥
1. AvayNRR2asNERaanlauii AnA N A NEAUATIN A swalaTunsda
BEULAN NANITATENUINARHRNTINBstHEHaaWlani A MR fuAaR e la Ty
nsdpenulan senAaasiueNATEees Kim, Kim, & Wachter (2013) nanaa1y ls#idinas
wusiTupnAndiuuazuuaTueyafidlslomaamabifinanfonelanisdusangnty
ﬂ’&qNLL@ZWQW@T@ﬁUﬁuﬂﬁﬂﬂufﬂu LAYEBAANENTIU See—to, Papagiannidis, & Cho (2012)
A o Xt an A ' — 27 ¥ v ¢ -
nAuK MR seeuauRiavinanasnanNiinele wnsdefuriasuian
' v ¥ < o 4 L4
2. nsaanguaay dafianudunusivaunowalalunisdanaulan
o 1 o ! v v o o s o v 'd
HANTTATINLITNNITANGHIDIRE B A AN N TuAuRanalaTunisdaeeulan
aAARBIAL Chou (2010) AN ANTIATUNgNILAZAINYR [ TunguTinuesdarings
auranuaninianfonelatunadussinuasfonelafunisgefuaesulanaans:

AuanBnauaulungy
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¥

3. Aruy AN REasrNTwaaRlauii A ndNARsTUANANFaIgnATUNRI AN
2aUAN #AN1TATINUINAMHY NN HIBIHIHD DU AR AN AU WS TUAINA N AT D

Qﬂﬂﬂuuﬁﬁﬂs\lﬂﬂuf@u NOAARBNAU Bryce, Curran, O’Gorman, and Taheri (2015) WU31119

'
Py

nueTurayaLazn1suansAHAniuiTu LN N B DeraINaLINADANE WD LTIz Ee
AUANBEUIAUNINNIIMUITIMN FBARRSINL Lim et dl. (2015) WUIAINRNRAR LD
fernpoulanazianinanasinaausinizesgnanindusndedn
o ' ¥ v ~ o o LA v a v o 4
4. MsIangNRBIR TR AMNANARSAUANANA2aIgNATUNAIANDaU (AN
NN LN ANgHBIKT A AN A NANRNS BeuaniunausinAuesgn AU
BB AIANEEulaN FBAAABITL Chiu et dl. (2013) NUAINITIANGHYBIKNTE IHAIANYIN
finanngingilatungn frnnsinfifdunge afiBvinananausinfizesyxninis
. . c ve o oW
apmnsunneelnunseulanuazsis e naumn ot
~ % ‘o v o o o a (%
5. aAruNenalalunisdasaulaniinnudunusiuaduinfzasgnatum
Faanaanlan nasddenuaanninelalunisdoesulandnondniug Beuaniv
. y CL . v :
ANANFATEIgNATUNASaYFIANaaulal aanAaBIfL Ergun, & Kuscu (2013) WUan
anRanalaunaiaznadvanesulan laun Renaladuiuaiuas Reanaladunisde
aoulanazianinanoansinAnoylnespnsdanannlan
- [ P o ' '
6. Aanwanalalunisd asaulanidudaudsid anlasureaawu (Partial
: . . L vy .
Mediating Variable) 5519 9ANKNANIBNHEUDEU[aULAZN199AN NI TR LAY TN
fnfresgnAuNEIANeaulan aeARRBIY Bohimann, et dl. (2006) WLITATTHKENRWIE
FHIUDBU[AULATNITTANGHIDIHBDRIHAADANANFLBIgNATUNTIANDENIAN 018
fanalalunistesenlminnesfeas nf U Tavisnnd
AN 9 [unnsEaaenlaunInazdensanNAnFAreIgnATUNRI AN N [aUNINEYN
¥
VBLAHBUNE
1. wowwaudzlunmiwantsAide 'ty
v o o ¥ - ¢ ¥ o P2 v
1.1 1DianBuszA MUYz naUn1sgsiaeeulan gonsuRiIaNesulauAYTRT 1
vy v . v e PR
ussEnAEgafin1sdanguivwazdamenislnAnsnnundanesnulaua lnlsne
nARTmEeInn nT1zaziiunisassawganiiminmfnaanfonelaluduan Wsaw
oilaluiuannBnandug vesgumnsenlan asamw@eielniunguanidnlungs

A Y a o 7 y Y A o A o L §
LIEINUANTTANREINTUN LL@ZZ\NN@T‘V]Lﬂﬂﬂ']’mﬂﬂm_luﬂx‘lm\lﬂﬂu\fﬂuq\‘i”ﬂu@’mﬂﬂ
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1.2 seiaupunziBalonneluasfurn@ nASTUIaAYTT IR LA T 9TEUL
Tm\iﬂéywmiﬂummmzﬂﬁ%@ﬂﬁﬂmm:mﬂfﬁﬁuﬁzﬁw%mwﬁqﬁmmzm@um@unﬂ@iqu
PAIUITLNA Lﬁ@'ﬁﬂﬁuﬁ’umiw%mLﬁuTmﬂmﬂ%\imewuwﬂfﬁﬁé@lﬁﬂm@ﬁﬂﬁum
naAUNFsANDaUlaNTiNINTY uﬂﬂmﬂi‘fumﬁﬁwﬁqmmzﬁm%umﬁmqmﬂumwgﬂﬁyﬂa
LLmﬂfmNﬁmmﬁwmﬁmjﬂﬁmmw}ﬂm LuBmesiinpaniiing Lﬁ@%ﬁﬂ?ﬁ@gﬁuﬁ%
Lmroiq{@wﬁwmwhm uu@um@%ﬁmﬁmngﬂﬁm

2. sptanauns lunsAsansna

2.1 ﬂf]‘jﬁﬂmﬂ%é@fﬂmﬁﬁqﬂﬁﬂuLLmﬁmﬂ’lﬁ?ﬁﬂﬁufﬂﬂﬁ:ﬂqﬂ@ﬁ%ﬁuqﬁﬁ@ﬂﬂﬁ@ﬁ
934 Lﬁ@Lﬁuﬂﬁﬁﬁué’umwgﬂﬁmﬂmmuﬁﬁ’ﬂ

2.2 TunsAseisauLsmimNAETINsaNEINTaiRAusAN [RsBEas 70.70 Faw
Anspuay 29.30 Lﬁmmnﬂ@ﬂ%’ﬁﬁ'w} ﬁqﬁ?m‘?w}@fﬂmﬁﬂmﬁqLLﬂﬁﬁ'uj AINANBAINAILA

FRRAUAIDYNADIEDY WANWINEIINFILTTAIANINNITANEIIINIIWATET @ Hanifiasns

RO U < . >
annl Hanniasneannesnns s Content marketing inmn
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ABSTRACT

The objectives of this research article were: 1) to study problems in providing medical
records at Kumphawapi Hospital; and 2) to determine guidelines for the development of
medical records services of Kumphawapi Hospital. The mixed method research used for the
research. The research was conducted in 2 phases. Phase 1 was to identify the problems in
providing medical records. The sample group were 377 external service recipients and internal
medical records recipients of Kumphawapi Hospital by simple random sampling. A questionnaire
was used for the data collection. The data were analyzed by using percentage, mean and
standard deviation. Phase 2 was to determine the guidelines for the development of medical
records services of Kumphawapi Hospital. The target group were 10 medical record service
provider and service representatives. The tool used was semi-structured Interview and the
data were analyzed by content analysis.

1. Regarding the problems in providing medical records at Kumphawapi Hospital, it

was found that the overall was at a moderate level related to 1) accessibility, 2) demand
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response, 3) security, 4) reliability, 5) affective, 6) courtesy, 7) client understanding, 8)
trustworthy, 9) competence and 10) communication.

2. In terms of the guidelines for the development of medical records services of
Kumphawapi Hospital, we found the principles, objectives, projects / activities evaluation
method having a total of 6 approaches 18 activities, including 1) 3 activities for accessibility, 2)
3 activities for demand response, 3) 3 activities for safety, 4) 3 activities for reliability, 5) 3

activities for tactile and 6) 3 activities for politeness.

KEYWORDS: Guidelines for the development, Services, Medical record
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ABSTRACT

Companies have often been operated under the influence of their internal and external
environments to gain competitiveness and sustainability. In this case, developing and
maintaining mutually beneficial relationships with customers has become crucial, especially in
the tourism industry. The tourism industry has proliferated in recent years, and tourism is
considered one of the world's largest export industries.

Customers will become the most important driving force for travel companies. More and
more travel companies are beginning to notice and recognize the value of customer loyalty,
and establish lasting relationships with customers, thereby improving customer satisfaction.
Therefore, in order to improve customer satisfaction, companies need to conduct customer

relationship management (CRM).

KEYWORDS: Customer relationship management, Tourism companies, Xi’an, SWOT models

Background
SWOT analysis is a short form used to describe the particular Strengths, Weaknesses,
Opportunities, and Threats that are the strategic factors for a specific company. (Honglin, 2019)
Using SWOT analysis helps to gain the maximum out of the future opportunities by

leveraging its strengths and alleviate the threats by working on its weakness. (Junpeng, 2020)
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Opportunities and threats are external factors. Strengths and weaknesses are internal factors.
(Ying, 2016)

The main strength of a good CRM strategy because those customers will make future
profit. (Jingli, 2015) CRM collects and maintains all the valuable information about the customers
so the organizations can know about their customers for predicting their future behavior and
producing other valuable knowledge for making more profit. (Yusheng, 2012)

Overload of unnecessary information for organization: It can abort the CRM because
of making complicated and conflicts in predicting and decision making and also the problem to
storage space. (Tobin, 2010)

The first country to develop customer relationship management (CRM) was the United
States. At the beginning of 1980, there was the so-called "Contact Management" Which
specifically collects all information about the contact between the customer and the company.
As long as the enterprise has the exemplary leadership, strategy and culture, CRM can promote
effective customer relationship management. ( Ranjan & Bhatnagar, 2011) CRM can
develop,promote business strategies and support technologies to fill gaps in customer
acquisition. CRM improves return on assets. Here, assets refer to the customer and potential
customer base. (Peppers& Rogers, 2011) CRM is a term used in the information industry, which
refers to methods, software and even Internet facilities that help companies manage customer
relationships in an organized manner. (Buttle, 2004) CRM is an application system based on
the internet. (Qi Jiayin,2002) It integrates user information resources through the reorganization
of enterprise business processes, manages customer relationships more effectively, and attract
more customers to achieve the ultimate goal of maximizing corporate profits. (Mendoza, 2007)
CRM is the dbbreviation of Customer Relationship Management. It originated from a new
business model of "customer-centric" and is a new business model to improve enterprises and
customers. (Zhang Honglin.2019) The work of enterprises that focus on customer relationships,
conduct systematic customer research, optimize corporate organizational systems and business
processes, improve customer satisfaction and loyalty, and improve corporate efficiency and

profitability. (Payne, 2004)
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Research objectives

To access the role of CRM towards Xi’an Tourism Company

Research hypothesis

CRM has role in Xi'an Tourism Company

Scope of Research

Tourist in Xi’an

Research Method

The study was of a quantitative type. Questionnaires containing questions each
were used to collect the data.

A role of CRM in Xi’an Tourism Company designed to simplify the management of
customer acquisition and retention and track detailed customer data, customer’s buying
behaviors, concerns and characteristics. The customers concerned about the time of the tourist
company plan and another question about tourist company. Even though the tourist companies
have many encounter problems of the customer but the customer service department can be
handle with serving service to the customer effectively.

Develop the CRM framework in Xi’an ShaaXi Company CRM is a business strategy
that optimizes revenue and profitability while promoting customer satisfaction and loyalty. CRM
technologies enable strategy, and identify and manage customer relationships, in person or
virtually. CRM software provides functionality to companies in four segments sales, marketing,
customer service, and digital commerce. CRM is a business strategy that optimizes revenue
and profitability while improving customer satisfaction and loyalty. CRM technology can
participate in or virtualize strategies to identify and manage customer relationships. CRM
software provides functions for the company's four areas: sales, marketing, customer service,
and digital commerce. Therefore, the result of this study found that the tourism companies in
Xi’an can use the right CRM framework to improve customer satisfaction to help the

competitiveness and profit of these companies.
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SWOT Model of CRM Framework in Tourism company Xi’an China consist of strengths,
weaknesses, opportunities, and threats those of SWOT Model of CRM was performed between
the result of the questionnaire and SWOT analysis on chapter two to compare and analyze
about strengths, weaknesses, opportunities, and threats of tourist company in Xi’an China as
followed.

Most of participants in this research consists of first most of gender was male for 204
people or 51 percentage, who are the age of 18-40 years old for 260 people or 65
percentages. The participants were office workers occupation, then they approximately 2000~
4500 CNY. The frequency time to travel per year of participants, mostly 1-2 times were 251
people or 38.8 percentages. Therefore, all information about customers for predicting their
future behavior and producing other valuable knowledge for making more profit from those
participants that mentioned earlier. Therefore, the information of those participants will be made
profit in the future.

The result of question found that 2 main reasons that make the general customers
because the loyalty customers were first cheap price and second excellent service quality
Overload of necessary information for organizations, Retirement of basic information about
tourist because the questionnaire already had the information about occupation and the rage
of age.

The results obtained from 400 people of tourists Xi‘an ShaanXi China for the
questionnaire, the questionnaire was designed to analyze CRM has the role of tourism
companies in Xi’an ShaanXi China and develop the CRM framework of tourism companies in

Xi’an ShaanXi China.
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Table 1 To develop the CRM framework of tourism companies in Xi’an ShaanXi

The Customer Relationship

Management of Tourism-in Xian N Mean Minimum Maximum S.D.
ShaanXi China

Understanding and support of senior

400 2.14 1 3 0.587
managers (A1)
Understanding and support of middle

400 2.27 1 3 0.614
managers (A2)
Related employee support (A3) 400 2.46 1 3 0.632
Extensive and effective education

400 2.39 1 3 0.650
and training (A4)
Expert participation and integration

400 2.42 1 3 0.636
(A5)
Coherent and closed-loop process

400 2.27 1 3 0.623
design principles (A6)
Perfect and standardized marketing,
sales and service business processes 400  2.31 1 3 0.621
(A7)
Implementation is driven by business

400 2.28 1 3 0.606
processes, not IT technology (A8)
Smooth internal coordination

400 2.30 1 3 0.606
mechanism (A9)
Step-by-step implementation and

400 2.32 1 3 0.589
continuous promotion (A10)
Developed a clear demand plan

400 2.36 1 3 0.616

(A11)
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Table 2 To develop the CRM framework of tourism companies in Xi’an ShaanXi (Cont.)
The Customer Relationship
Management of Tourism-in N Mean  Minimum Maximum S.D.
Xian ShaanXi China
In-depth research on
applications in the same industry
and closely follow the 400 2.26 1 3 0.604
development trend of CRM
technology (A12)
Vendor selection and evaluation
400 2.25 1 3 0.661
(A13)
Customer system is fully
integrated and compatible with
400 2.26 1 3 0.610
other sales and logistics systems
(A14)
Data quality and integration
400 2.33 1 3 0.617
(A15)
Customer Loyalty (A16) 400 2.28 1 3 0.648
Customer information can be
managed to the greatest extent
400 2.29 1 3 0.588
accurate, complete, up-to-date
and sufficient (A17)
Customer-centric, and earnestly
implement the promise of
400 2.28 1 3 0.595
maximizing customer value
(A18)
Design the most ideal customer
400 2.30 1 3 0.599

experience and training to
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maximize customer satisfaction

(A19)
Active involvement of project
400 2.33 1 3 0.602
investors and customers (A20)
Excellent corporate culture (A21) 400  2.44 1 3 0.606

Research Tools

SWOT model,SPSS, Excel

Data Collection

Nominal scale, Ordinal scale, Interval scale and Ratio scale

Data Analysis

SWOT model

SWOT model be used in this thesis, to analyze the environment of CRM in Tourism,
in order to help researcher easy understand the strengths, weakness, opportunity, threat of
CRM in tourism and be benefit of tourism companies in Xi’an.

SPSS

SPSS was used after data collect; it can analyze the data and provide the result.

Excel

In this study, Excel was used to draw the chart and do the data compilation.

Table 3 Research plan

Data source of this paper Primary data,Secondary data
Object of questionnaire Tourist in Xi'an

Questionnaire collection site Around the tourist in Xi’an and internet
Number of questionnaire 400
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Summary of Research Results

Developed a CRM framework to improve customer satisfaction from the two parts of
strategy and CRM system, thereby bringing profits to the company. Customer satisfaction is
the current main source of value in any industry, and it is also the source of future income.
From a strategic point of view, the CRM framework is of great significance to the development

of travel companies.

In this study, the author to build the frame work for prove customer satisfaction from

two perspectives, and build a framework for tourism companies in Xi’an.

Table 4 CRM framework

CRM

| CRM strategy | CRM system

employee support Technical Data quality
—— | Human resources .
Employee training Data integration

_—
SErVice processes

corporate culture
Organizational Efficient

responsibilities

Staff stability

— Customer Customer experience
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Discussion of Results

A role of CRM in Xi’an Tourism Company designed to simplify the management of
customer acquisition and retention and track detailed customer data, customer’s buying
behaviors, concerns and characteristics. Which was related to the table 4.7: Agency recognize
of CRM of tourist showed that the customers have encounter problems high up to 189 people
or 47.2 percent, the problems that people was contacted to the customer service department
might be many documents for reservation, the customers concerned about the time of the
tourist company plan and another question about tourist company. Even though the tourist
companies have many encounter problems of the customer but the customer service

department can be handle with serving service to the customer effectively.

Suggestions

1. Suggestions for applying the research results

1.1 There is one main value orientation of an enterprise. From a marketing perspective,
it is difficult for us to change the quality of products and the company's process organization
system in the short term, but we can do a good job of customer service immediately and
improve performance through customer satisfaction. So how to improve customer satisfaction
is the core issue for companies to increase their profits.

1.2 How to better meet the needs of customers is the key to business success. By
meeting customer needs, customer value delivery strategies can help companies build a high
degree of customer satisfaction. Customer satisfaction has a dual impact on corporate
performance. First of all, satisfied customers are more willing to maintain long-term
relationships with suppliers.

2. Suggestions for the next research

2.1 After implementing CRM, companies are most pleased with the improved
customer experience. The role of customer experience in improving its ranking is higher than
product factors, price and social marketing. The realization of the CRM concept should be
transformed from a production-centric management concept to a customer-centric marketing

concept, changing customer needs and providing a full range of solutions. Companies should
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be aware of customer relationships and customer needs, and companies should use the CRM
system, it can truly realize the comprehensive protection in the ideological, institutional and
behavioral aspects of the customer relationship management environment.

2.2 Pursue the enterprise spirit of continuous transcendence. The CRM system will
comprehensively optimize the allocation of corporate resources, improve core talents, and

increase the advantages and confidence of corporate development unprecedentedly.
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