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Hedging Strategies in Crisis Communication
through Business Organization’s Facebook Page

Orawee Bunnag
Somchai Sumniengngam

Abstract

This article aims to analyze the use of hedging strategies in
communication during crisis through a business organization’s Facebook
page. The data were collected from 14 official crisis-situation statements
communicated via 7 business-organization’s Facebook pages. The findings
revealed that there were 4 hedging strategies used by organizations:
(1) Using non-specific utterances, (2) Softening drastic meaning of
utterances, (3) Minimizing illocutionary act and (4) Maximizing
illocutionary act. These hedging strategies reflect 3 functions of
communication during crisis: (1) To avoid the commitment of utterances
(2) To avoid creating a negative image and (3) To strengthen the degree of

reliability of an utterance.

Keywords: hedging, crisis communication, Facebook
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A hedge is a particle, word or phrase that modifies the degree of
membership of a predicate or a noun phrase in a set; it says of that membership
that it is partial or true only in certain respects, or that it is more true and

complete than perhaps might be expected.
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