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PUBLIC ADMINISTRATION ACCORDING TO ORGANIZATIONAL THEORY:
PUBLIC ADMINISTRATION, NEW PUBLIC MANAGEMENT
AND NEW PUBLIC GOVERNANCE
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aoafuFosnsdnnmsniasuualval (New Public Management) léun Msdanisanaiguin
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(New Public Governance) o ma‘uimiﬂﬂmaammﬂ‘wmmLLmﬂmaﬂ Stephen P.
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Abstracts

This article aims at conducting a survey of public administration in
accordance with organizational theories from the point of view of key scholars. The
group is divided into 3 groups. The first is the Public Administration, consisting of the
principles of organizational management, based on the concept of Luther H. Gulick,
the concept of organization based on Daniel Katz and Robert L. Kahn and the
concept of organizational culture based on the concept of J. Steven. Ott. The second
group is the New Public Management, consisting of the new public management
based on the concept of Christopher Hood. And the third is the New Public
Governance, consisting of the new public governance, based on the concept of
Stephen P. Osborne. It also has comparative analysis to see the advantages -
disadvantages of the work. This will allow us to scrutinize issues that are beneficial to

be used in practice appropriately.

Keywords : Public Administration, Organizational Theory, New Public Management,

New Public Governance
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Kahn n1sdan1sniasgieuilvdniuuuifnves Christopher Hood kagn15usni1sunases
mpglvsauiinAnues Stephen P. Osborne Llaldunsinssiasdaasgianseddy
voskuIALazndnnsTiAsatesnisnsuinisuniady sl Asuldvinisdandangy
panlu e nguuuiAnde nduwsnidunisuinissiuniasg(Public  Administration)
UIENOUMENANNITUIUNITBIANIIANLLLIAATDA Luther H. Gulick MENWUIAALTNTEUUYDS
24ANITAUKUIANYDY Daniel Katz & Robert L. Kahn WaguasnanuwiiAninusssuved
99ANIMNILIARYBS ) Steven Ott nguitdaadudesnisdnnisamasguuilu (New Public
Management) l#uA n3danisniasguurlminuiui@nues Christopher Hood Lagngudl
aaduiosnsuimslnasesniaizlval (New Public Governance) lfuA nsu3mis
Unmseamasglvalauuiafnues Stephen P. Osborne uanantiu sldvhnisiieuiiisy
dielimduded dedvemanu FsasilvaunsandunsesUseiiiumag Miduuselond e
wlUlglunsufimsely

B. LUIAALAENUAEINUNITUINTRIANISNIAST

NEULINAB N1TUTNI591UNTAST (Public Administration)
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°Osborne, Stephen P, “Introduction the (New) Public Governance: a suitable case for
treatment?”, in The New Public Governance: Emerging Perspectives on the theory and
Practice of Public Governance, Edited by Osborne, (Stephen P. London and New York:
Routledge, 2010), pp.1-16.
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6. MANNISUSUITBIANITANULUIAAYDY Luther H. Gulick
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© Gulick, Luther, “Notes on the Theory of Organization ”, in Shafritz, Jay M &Hyde,
Albert C. Classics of Public Administration, (Wadswort: Cengage Learning,2004) p.446-455
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m) WanAunaundy (principle of homogeneity) fie SnALLAZILT
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UszAnSnmasan (technical efficiency) uwiognslsfinu wannistonaidusunseluudd
Adevgansuiueiadifyiniinuiiasaisnsoyildynedns (caveamus expertum)
wpmaiies asdn1ssosdinalnamuauaulsznniidniivils

.00 ANALITUWTVEEUSHIT (Chief Executive) wimidneusmsiingii
LazunUmMssUImsluguuuuvemdniiigeteisunin POSDCORB Usenausiendnnis
a1ty @U52n15 Ao Planning #unefls N15979UNY Organizing #1884 N159ABIANTT
Staffing Mu18fie N15UTNITIIUYAAS Directing 1889 N1581U3I8A1S Coordinating
nUI809 N15UTLAIUIIY Reporting U109 N1991897U WAzBudgeting  Bu1ady
M3auUszanal Fadnnssanandivilridlamaiuiii wihivesiniguinsioosls
MpaudefaufIna fife POSDCORB 1uias

.0 NM3UszauUlagn1syndanisla fe Asvilfaufinnsanduinuindsda
NATlAUTENBUNSTNUANANNEILNTOLAZYINNUAIIALNTER D305 UTTEINIANISYINU
fananavaiatunldfosodmnuanansovesiin

0. NANKUIAALTITZUUVDIDIANITANNLUIAAYDY Daniel Katz & Robert L. Kahn
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" Katz, Daniel & Kahn Robert. “Organization and System Concept ”, in Shafritz, Jay M
&Hyde, Albert C, Classics of Public Administration. (Wadswort: Cengage Learning, 2004 ),p.203
pp.446-455.

« Katz, Daniel & Kahn Robert. “Organization and System Concept ”, in Shafritz, Jay M
&Hyde, Albert C, Classics of Public Administration, p.208.
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© lbid.,p.209-213.
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2e13l5AnL J.Steven Ott fatadunaiiani1svinaudlanednis 1 e Useniseail

° Ott, J.Steven, “Understanding Organizational Culture”, in Shafritz, Jay M &Hyde,
Albert C, Classics of Public Administration, (Wadswort: Cengage Learning, 2004), p.315-326.

" Ott, J.Steven, “Understanding Organizational Culture”, in Shafritz, Jay M &Hyde,
Albert C., Classics of Public Administration,p.487.
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mHood, Christopher, “A Public Management for all seasons?”, in Public
Administration, Vol. 69, (1991): 3-5.
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