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Abstract

Public Administration is a discipline that deals with the body of knowledge
in public administration. In the past, it has evolved dramatically. The context of its
rapid change can be traced back to the Blacksbure Manifesto, which holds that the
beginning of a call for review the values and roles of new public administrators by
taking into account the role of public administration in the context of democratic
politics taking into account the people involved, especially, citizens in the form of
active citizen. A current change in Public Administration is New Public Service (NPS)

which is a service-oriented concept that contributes to the public interest.

Keywords: Public Administration, Blacksburg Manifesto, New Public Service (NPS)
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Imsiuedostionsimenmanild egnalsfinnn dndvnislugandsatelmilfauslvifiansan
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democratically) N813A® UlEUIBLAYLNUIIUILABUAUBIRDAINABINITUDIAIUTINLA
whofnnnnszuiunTsnguuazanusudotalaty ulsvisuasudondiatuainnis
Anluidenagnsidinsiasaniadowindon waziiideia siushendniou Fadlefinsiiy
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4) usn1ssuldnatiios ¥1nnI1n1SANAUNANIG (Serve, rather than steer)
nanAenaUstloviasisaunfunadndunnnmsididostuiefuauannnnindunis
sufiuvesauiinaUsylovidni Wnihivesdglimsmeuaussanizanuionisves
anA1 wimsunsadsanuduiudiieliiAnaulingda (rush uazaiusiuie
(collaboration) afunaiiaauazszninmaidiosdeiu waznisasanisfidausaumnanis
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5) nnsaszuiinluauiuinveululdidesdne (Accountability isn’t simple)
NAIABMNLLIAANITINNITAIATTLWILIL (NPM) D1519n15iesSURnyausionaln (market)
FeAResulnveUADgNA1 HANNNIALNARNEYDINY WHAVSULIANNITUI NS5 TAIEI
Tval (NPS) arwisufinseuuAtulsifisans wsizuidudadnssnsdosiufingeurodn
uagdafosdinnsuenenauisauiuinveuluegneniieuag eanusuiinveudengie
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6) iaaarfuau ldlduAndnnin (Value people, not just productivity)
nanAeIRnIsnIasTLaziasoTedotunsiidiusiukasideimadnialussozen ns
UftRnunafzazdifaldfdedleldiuanusuussnlawaznislinruddyiunneu ns
uIn1sarsnsazuulud (NPS) Tiaud1AyAun159nnI1981UAL (managing through
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people) Instinuinsighaseaiiumiudfgyvesrtousasnalsslevivesnulussinig dn

UIM3sghavaediswnisaesljifinulasasisniueesnsutuieliiinvuiunaiios uas
AUsmsnhenunaigifesseusuiviiolunuausovesdnssnisiguieaiu Msusms
wazUuRnunezRweaiuaualenisasuasuselalifndulid1svn1suinniing
asaieauandnnmlunisyia
7) Wiupaaranulunadies uasnisuinisniasgunnndnisilugUsenaunis
(Value citizenship and public service above entrepreneurship) na11f8 Walszly il
A a da i o v - v ' o o & v 2 o
a1513usFednlAMA1aEnNIITIINITHAE NALR IR BTN AU MUATY wavdouTuded
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AalmAnUszlovidundsauuinniinisuisulszuinueeesy walsaduwdives) WUl
dusznountsandunismilewduidivessuussuna n1sdnnisniasguudlud (NPM)
advayulifuinisniasgduduseneuntsmieuuidrvesuienlugsiaenyy widuin
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Ausmsasnanlinateiliudivesfianisniadg nsuimswaraniunuddiingussasduuy
uAve ileufugsialenvudafdeifiewfiundnnm (productivity) Tunniigauaznlsignei
wola duuiAnnisuinisansisazwualud (NPS) nadloadudvessguia fuimsau
masgadlillafusznounsvierimesiants Jalmihiuimsiuldnadlos ihsnwmineins
wseantRaisisue Undndnwiasdnisniasy d1uieanuazainlinaoninnisaunun
wanufuegrafuuszrsulae uasfufilumsujiRnuilnddaussvu
Wuihdanninisuimsansisazuualval (NPS) WuwnAndidnunagining
LIARNITIANITAASTRULML (NPM) nusiriugaad David Osborne wag Ted Gaebler u
3esReinventing Government (1992) #lsignudusnumwinsinng fany wazasusensn
WuanszdAguesuuifnnisuinsaisisaziullud (NPS) aslanauan UBNNTULLIAN
nsusnsatsnsugudludliannudrdyiuanudunaisswazadouusssulag W
unumvesnAUszndantlunisuiminiasy Wauddnyfuauiufifnulueadnng i
UInshimanauanenadusssumuufnsgussmaumansadelml wazlduuimienis
finnu MyAmnsuaziinzimassalunsuamuazeusesdauy uazilediaszi
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Udunvesanuasuuladlumsigussmaumanslutimensswi 20 Simuinis
AT uiuegisnn fesudunveserudisunlasiiieduedasmimsituaninsndiag
agvioulfiiuldnduiuamusenawiadiomuinduesn dadeldignduduveanis
SensesluinisnuniuaileuwasunuimvesinuInisatasglndlaen s9uLI NN
UNUIM983IN15U3M159un1Asga1elAuS unveInislesniunisunaseslussueu
Ussrsulneidilsfenuiiisadeamansdne Tnganzuseyvunaiiodusliuuveinaiilo
flud (active citizens) 1%y wagnsgiislunaidenninuuirfanisianisniaszuulng
(New Public Management: NPM) Saifunundniisjdliannuaulasenisirisnsildluaia
gsnvenwunldlusdinisniasy nandaduniswereuvhliszuussnisiduguieaiuiu
aagsRalenvuILNTETIInaLdunszuailiiunsmeuaussaniguavesUsznaiiee
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lanagesimss wisgelsiniuilioninnisuinisauniasgaseguuiugiuauy

UszysUlng drsvnisislalidaeuuinisdgnan winuslunisdaeudseunsulae n
Uimsnumesgldldiymjmnelunisufifou deliAndssansamlunuvidy mou
Fesnsziniieainanunm@InddlrualssvunaliomnauseIniliiAauuaniiugas
pssnefiunainvesngunisiansaasgunlmiiiondn msuimsansisazuualu (New

Public Service: NPS) sutdunuiaafnywtunisusnisiianalimianalsloviaisisuy
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(Public Interest) 881911934
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