rlgs La NsETIUYBUNINNNSAENTUITNIIAY e

Lhesle o U412 atud 2: NINYIAY - FUA 2568

NTAAUIAMNINATSITUINISVBIYARINT

ANUNUNTENNSANFUIIMINGIUNS
DEVELOPMENT OF SERVICE QUALITY OF PERSONNEL,
SURIN PROVINCIAL OFFICE OF BUDDHISM

usBUNA yyaew’, wizUdngsy ainsls 2 wasnssuvnian s3dla

Narathipakul Boonsom', Phra Palad Sura Yantaro” and Phramaha Wisit Dhiravamso’

UATIVIRBUMNPNAINTUTIYINGISE Inenamasumns>

Mahachulalongkornrajavidyalaya University, Surin Campusl’3

E-mail: same‘cemalOO@gmaiL.com1

Tasuunaau: 25 durau 2568; wAtUUNAIN: 14 AN 2568; ABUTURNUN: 14 WounIAN 2568

UNAnED

nsifendaliifngusrasdiie 1) Anwrszduarudafurosfunfuuinisee
AuNINNSIUSNISYRIYARINTETnUNSERMsamau T nasuns 2) Wisuiiguainy
AMLALYDIUITUUTNIIABAMNINNITIIUINISVRIYARINTAUNITUNTZNNSAIEUITIN TR
g5uns lnedwunaudadudiuyana wae 3) AnwwuInenIsimuIAuAINNsIiusNIsYes
yaansainnunssnsaaudmingsuns lnemsussendaunandianingsssu sedeu
B9 dunsitosuunauis fe n93TeiBaUsua Inen15duiieg1auuudg waghan
LUUADUNNY 911U 381 AU kAXNTITETIAMAIN Ussneumsdunival WWeadnduglvideya
@Ay 31U 10 JUviTEAU

NANFIVENUN

LszAuanufsiuvesiuniuuinmsnenunmnisiiuinisvesyrainsd1ineu
wsznnsmaudwmingsuns lnenwsinegluseduin (x= 3.88, S.D. = 0.72)

2. nan1swSeuiiisuadudmiiuvesunsuuinisneamnimnisiiuinisves
yaansdnanunsznmsmautdminasuns lngduwunaudadediuyana wudi guisu
U35l 81y AeAu dauAafiudeauninnisliuinisvesynainsdidnaiy
WILNNSANAUNTINIAATUNTIIWANATU UaZTIUIUNTTYT AILNUINTEdN5nT seau
n13AnwINEley ey daaudaiiusenuninn1stiu3nisvesyaaInsadtiniu
WsznnsAmaudmingsunsldunnsieiy

3. MINAUIAUAINNITIIUINTVDIUARINTETINUNTENNS AT InaTUNS
Auvandaaningsssy wudn 1) mshausmsegiaanenia yaainsaisyadunisiiusng
nnAueginiey 2) nmsliuinisedsiusonan mthiirsufiRauuleuiglunis
Tusnsedeiag waggndes 3) n1sbiuinsedafisans arstyaainsduiuiismeuas

TNPUNAWIAINTUVINGIRY INevagTuNg




Journal of Buddhist Studies Vanam Dongrak N i
Vol.12 No.2: July - December 2025 i Lo

s, ety el e

x

fanuinnuanse uay 4) nshiuinisedieiaiiies nsliusnisdesdiauainaueuarlyl
IARBU 5) NMSHIUINISE19N1IMLN Astdwaluladfiuussansninlunisliusnng

AEARY: MINAILI, AMNINNISIUSNS, yransdnnunsEnmsaaw, nandsnningsssy

Abstract

The objectives of this research were to: 1) Examine the level of service
recipients’ opinions regarding the service quality of personnel at the Surin Provincial
Office of Buddhism, 2) Compare the opinions of service recipients on the service
quality of the personnel, classified by personal demographic factors, and 3) Explore
approaches for improving the service quality of personnel at the Surin Provincial
Office of Buddhism through the application of the Sangahavatthu Dhamma (the Four
Principles of Service). The research methodology employed a mixed-methods
approach, consisting of quantitative research using simple random sampling and
questionnaires distributed to 381 respondents, and qualitative research involving
in-depth interviews with 10 key informants (monks or laypersons).

The findings reveal that:

1. The overall service quality perception of the recipients towards the staff
at the Surin Provincial Office of Buddhism is high (X= 3.88, S.D. = 0.72).

2. The comparison of perceptions based on personal factors indicated that
the age of the service recipients did not significantly affect their views on service
quality. However, factors such as the number of Buddhist years, the position of the
monk, and the level of general education showed no significant difference in
perceptions either, leading to the acceptance of the research hypothesis.

3. The development of service quality among personnel at the Surin
Provincial Office of Buddhism based on the Sangahavatthu Dhamma revealed the
following findings, 1) Equitable service: Personnel should focus on providing services
to all individuals equally and without discrimination, 2) Timely service: Officers
should adhere to policies that ensure prompt and accurate service delivery,
3) Sufficient service: There should be an adequate number of competent and
knowledgeable personnel to meet the needs of service recipients, 4) Continuous
service: Services must be delivered consistently without interruption, and
5) Progressive service: Technology should be utilized to enhance the efficiency and

effectiveness of service delivery.

Keywords: Development, Service Quality, Personnel of the Office of Buddhism,
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