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Abstract

The purposes of this research were to 1) study the satisfaction of graduate
students regarding the instructional management of the graduate programs, Faculty
of Education and Human Development, Chaiyaphum Rajabhat University, and 2) to
examine students’ opinions and suggestions regarding the teaching and learning
management of these programs. The target group consisted of 129 postgraduate
students enrolled in the Master’s and Doctoral programs in Educational
Administration and Curriculum and Instruction at the Faculty of Education and
Human Development during the academic year 2024. The research instrument was a
satisfaction questionnaire using a five-point Likert scale. The questionnaires
demonstrated a reliability coefficient of 0.81. The statistical instruments used for data
analysis included percentage, mean, and standard deviation. In addition, content analysis
techniques were applied to complement the contextual interpretation of the findings.

This research provided the following results:

1) The overall satisfaction from graduate students toward the teaching and
learning management of the Graduate Program, Faculty of Education and Human
Development, Chaiyaphum Rajabhat University was at a high level (4 = 4.46, 0 = 0.69).
When considering each aspect, the highest level of satisfaction was instructors (U =
4.54, 0 = 0.62), followed by teaching assessment and evaluation (M = 4.52, 0 = 0.62),
courses in the curriculum (U = 4.46, 0 = 0.64 ), teaching methods and learning
activities (M = 4.43, 0 = 0.78), and supporting factors for teaching and learning (M = 4.35,
0 = 0.80), respectively.

2) Opinions and useful suggestions for teaching and learning management
include the following. Teaching should be organized in ways that support individual
learners. Exercises, tests, and systematic feedback and corrections should be
developed to promote effective learning. The condition of classrooms and related
facilities should be inspected to ensure readiness for use. There should be a library,

research rooms, or additional learning resources. Furthermore, learning activities
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outside the classroom or additional academic-related activities should be
encouraged to provide learners with direct experiences and help them develop
various skills.

Keywords: Satisfaction, Instructional Management, Graduate Program
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