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Abstract

Various communication and Iteractvity n everyday siatiors for the arlne
persomel challenged  eflectve  Iteractions with groups  of  different  culures; it thus
demanded to examre the corsstency of the causal factor, path analyss, drect indirect
ad owral efiects ifencing the  success of Cross-Cultural  communication. 400
arire enployees were sanplkes through wing online  questionnare for data  acquisition.
Statistical appications were the Confimstive Ekment Armalses, te Chisquare (¢,
RMSEA (Root Mean Square Emor of Approximation), Goodress of Fit (GFI) and
Adjusted Goodress of Fit (AGFI) to test the model modek, structural equations and
cawsal factors. The resuls showed that the valle passed the specified criteria winessed
with RMSEA vale was kss than 0.05, its corssterncy kvel ndex (GFI/Goodress of
Fi) vabe and iis AGFI (Adjusted Goodress of Fit) valbe were geater than 0.90. In
path arnalyss of the direct, ndrect and colectve infence variebe reveaked that the
accutration and cutural nteligence had a  statstically  significant  posiive  direct
nence at the 001 kwel respectively. Barrers to Cross-Culiural communication had
statistically significant  regative  direct infkence at 005 kwek. The culral nteligence
had ako criicaly indrect infuencng variebke by statstical significance at the 0.01
kel
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Introduction

Communication & a process of transferring  news, informmation,  knowkedge,
experiences, feelngs, opniors, and needs from messengers through various medi that
may be speaking, writing, symbok, actng or organzng \Varous activiles to  the
awdence. They may we diflerent communication processes that sut themsehes and
ther reeds or desres to achieve commmon perception and react with each other. An
approprate  communicaon ambence s an  mportant  factor  tat  will  hep
communication  successful because it gves peopke mnore knowkdge and a  broader
worlkdvew. Therefore, communication s of great mmportance to both indvduek and
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socety. It ermabls ndvduak to perceve the feelings, thoughts and needs of others. It
brings muttal  understanding, coexstence  and  harmmonizes  between  ndvduak  and
socety. It ako hebs foster good understanding among the peopke I socety, nhert the
cuture and traditiors, refiect the prosperity and peopk's way of life, presene socity to
Ive together N a rommal and peaceful state. Howewer, there are many stykes of
nerpersoral - communication,  incding verbal  and nonverbal . communication,  that
occur thvoughout dally lie especaelly as todays dewvelopments N communication
techrologes  become nore powerful The node of travel was deweloped to meke it
more comenent resuing n the culral shifts have increased which meking it easer
and nore widespread and widespread for peope who e N different  bnguages,
bBguages, and cukures.

Socety today 5 n the midst of Cross-Culral communication due to the
exparsion of socal networks which increases communication  opportuniies  with  people
fom diflerent cultral backgrounds. When cultre s compkex to a  person's
communication, each of them & culually buit up by kaming n the context of the
evonment N which they e, Indviduek from diflerent culres have to hawe
diferent culral backgrouds, which often resutls n difierent behaviors that are
expressed n difierent  cukures.  Therefore, the stdy of the indvidual communication
either from the same background or from the diflerent backgrounds with either the
same or difierent races and cutures will brig understainding and awareress n the
niances of the lie sty to undersand the meanngs and to achieve muual leaming,
whch will kad to snooth communication without msunderstandings  from  ther
communication (Pomponthong, 2017).

In  contrast ~ Cross-Culral ~ communication  can Sometimes  create
communicatve  obstacks.  For the  success of Cross-Culural communication, i€ B
nporant t0 uderstand the cutre and thought processes of that messenger for
accurate nterpretaion and interpretation of such messages. Edward T. Hall mentioned
thet cutre s communcaton and communicaton & a culure (Hall 1990), together
wih a study of the understanding and acceptance of cuktural difierences of passengers
on the fight attendant capabiity of Tharaphon Inprasertkul (2014) which found that
uderstanding  of culural diflerences dd not comebte wih service capacity Vet
correbtes with cukural tokrance.  Simibrly, Patcharapa  Uaamonwanichls  research
(2017) that studied Cross-Cutral communication foud thet the  abilty to
communcate  between cures 5 a ungue qualiication of ndvduaks from  diflerent
cutures that must be lkamed and recognze the cultural diflerences of ore's own
communication partrers n order o be successfl N Cross-Culural - communication.
Ths fidng 5 n Ine wih Warangkara Pomponthong (2017) who amalyzed  RussE's
cutural difierences between uban and rural peopk through the fim DersuUzab which
can be conclded that Cross-Culral communication 5 essentil and close, especally
n te dgtal age and n the convenence of trawvelng, allowing peopk to experience
cutural difierences more often without understanding of the concepts and  perspectives
n lie that must be respected and dignified by the communicating partner ration or i
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can kad to proberms and errors. Therefore, it can be seen that the study of processes
ad methods of Cross-Cukural communication B essential because communication i
the present time where society 5 close and abke to integrate between people of different
bBguages and  cutres hes  icreased.  Coexsterce  shoud have a  thorough
understanding of the lilestyle and \vales of the partrers lie so it will heb to promote
more efficent communication. On the other hand, negigence and bck of awareress n
the cutre of communicaton partrers can kad t communication problems and
obstacks. As a sequence, the study of modek, structral equations, causal factors
nfuencing the success of Cross-Cukural conmunication 5 the study of the factors that
are lkely to cawse the success of Cross-Culral communication. It & expected that the
resuts of ths research will provide valebke nformetion thet 5 wseful for teachng and
kamng and academc senice i Cross-Culural communication.  Transcrbing  lessors
from research resuls and creating inovathve teachihg to pronote kamers' awareness of
ther own cultre as well as the cullure of others, be abk to practice communication and
neractvity n a \varety of ewveryday siuations, which creates challenges when it comes
to communicating with peopke of diflerent culres more efectvely and  efiective
nteractions with groups of different cuktures.

Research Objectives

1. To examine the corsistency of structural models, cawsal factors nfluencing
the success of Cross-Cultural communication

2. To study the path analysis, direct efiect, indirect efliect and total effect
nfluencing the success of Cross-Cultural communication.

Research Scope

1. The content scope was the study of Cross-Cukural communication between
peopk of different Bnguages and cukures.

2. The demographic scope and popubtion wed n the stdy were arine
empbyees from Thai Always, Bangkok Aiways, Nok Ar and Ar Asa. The
researchers determined the sanpled sz by wing the method of specifying the sanpke
according to the Rue of Thumb together with the scope of the data collection period.

3. Research period was from April to May 2021.

Research Conceptual Framework

Ths research revewed nformation and research rebted t0  Cross-Culural
communication. The researchers got ideas that were fudamental n research as the
conceptual framework n the research as shown in Figure 1
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Figure 1 Conceptual framework for research on structural equation models of causal
factors influencing the success of Cross-Cultural communication.

Related Concepts and Theories

1. Concepts of Cross-Culural communication: It & the process of exchanging
knowkedge and inerpreting  symbob, gestures, and contexts by ndmduak.  In
communicaton, there  are  comsderabe  culral  differences  at  the  kwel  of
communication, and diflerent interpretationrs or behaviors kad 0 the understanding  of
meanng due to the change n cutural content (Lustiy & Koester, 1993, cied n
Sakaew, 2020).

2. Concept of culral inteligence: It 5 the abiity of a person to kam and
understand the cultural diflerences of the interocutor. It B ako the skil and fiexbility to
understand appropriate  culires emabiing them t0 communicate efectvely  with peopke
of different cukures through knowkedge of different cukures, the abity to nteract with
cuturally dmerse cultres, and the abiity to properly discriminate. (Thomes &  Inkson,
2003)

3. Concept of accuturation: It & the kaming to ener a new culre by
adjusting ore's behavior to a culure difierent from ore's own n order to communicate
well The accepting of cukural differences that conyprises the process of dividing peopke
no four groups namely 1) No adapt goup: the grouwp that, if someting 5 to be dore
diferently, that thng 5 wrong, 2) The undersandng goup: the group that  accepts
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cutural diflerences but does not modify the behavior according to other culures; 3) The
adjisting gowp B an adaptation group that mimics only acceptable cukural behaviors
and4) The kaming gow B a gow that understands, kams, and integrates diflerent
cutural elerrents. (Chapanha and Sriprasert) (2016, cied in Black (1988); Bemrett
(1933); Early & Perterson (2004) and Ja & Rutherford (2010).

4. The concept of obstack ifuencing Cross-Culiural communication:  Culure
and communication are nterrebted. If there 5 an emor n the communication, i may
kad to meuderstandings. The found obstacks N communication were Anxety- a
felng of selfcorsciosness i communcation;  Assuming  Simibrity  Instead  of
Difierence- a prediction that a culure like S own creates a discrepancy in perceptiors,
Stereotypes- the pre-judgment of others, Ethnocentrsm+ judging others by the standards
n ter cule to judge; Prejudice- ureasorebe deslike with a particubr goup;
Language- a obstack cawsed by misinterpretation; Racsm: a person's racial prejudice,
and Norrverbal interpretatiors- Languages and  gestres n each cukue can hawe
different meanings. (Jandt,1989)

Research Method

Population and sample

The popubtion wed for the study was 12,000 Thai Arways employees (2021),
3010 Bangkok Arways enplyees (2019), 1517 Nok Ar enployees (2021) and
6,000 Ar Asia employees (as of 2021)

The researchers determined the qualifications of the sanpk according to the
job description of ariire employees as follows. Sanplks mwst be a regubr Cross-
Cukural communicator for at kast 1 year n the posiion of ground service officer or
fight attendant, or another fucton qualified for the sampke size determired by the
Rue of Thumb with the sanpke sizz of 10 - 20 peopke per obsenabke varebe. Ths
research corskted of 35 variebks, and the mnimum sampe sz was 350 arlne
employees.

Tools used for Data Collection

Took wed n colecting dala was an onine questomare which was divided
nmo 2 pats. Part | questiored gereral nformation Part [l contared 35 questions to
expore the opniors on the cawal factors nfiencing the success of  Cross-Culural
communication.  The questionnaire was  tested s coefficent with Cronbachs  Alpha
Coefficents apha coeficent and obtaned a confidence factor of 0.74 indicatng that
the questionnaire was efficient for data acquisition.

Data Collection

The researchers had the sampke group arswered the online questiomaire from
Apritto May 2021 and the meturity of data collection was 400 sets. The researcher
examined the data for accuracy and \alidity i accordance with the research method.
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Data Analysis

Data was aralysed with statistical took of Structral Equation Modeling (SEM)
with a package n the amalyss of cawsal structral equation modek between btent
varebles and obsened variables, and to amalyse causal nfluence patrways.

Research Results

1. Verifying of a measurement model

1.1 The results of the analysis of the confirmative elements of the
cultural intelligence model.
Table 1. Confirmative component analysis of cultural intelligence model

Indicators Element weight R

b SE t
X1 0.72** - - 0.52
X2 0.76** 0.03 15.83 0.57
X3 0.82** 0.04 1519 0.67
X4 0.78** 0.04 13.48 0.60
X5 0.83** 0.04 1555 0.68
X6 0.75** 0.04 1412 0.57

X7 0.89** 0.04 16.10 0.79

v*=13.10, df =9, %*/2=1.46, p-value = 0.158,
GFI = 0.99, AGFI = 0.97, NFI=1.00,
NNFI=1.00, CFI=1.00, RMSEA = 0.036,
SRMR=0.014, CN=563.01

Remark p*<.05; p**< .01
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The resuts of the amalss of the measurement model by amalyag the
confimetive ekments of cultral nteligence varebke  (Inteligence) foud thet the  chi-
square (x°) of 13.10, the degrees of freedom (df) of 9, resuing i the rebtive chi
square, which was obtained from the equation %2/ df that was equal to 1.46 wih a vake
of not higner than 2 that was corsidered to pass the specified criteria. ( Pienmsommboon,
& Sawangnate, 1992; Angsuchot,  Wichiwama & Pinyophanuwat, 2005) whereas
RMSEA was equal to 0.036 which was corsidered to pass the specified criteria that B
must be lwer than 0.05 (Prasirathesin, & Sukkasem , Phongseri & Thanonrat, 2006,
Angsuchote et al, 2005). At the same time, when corsidering the corsstency level
index (GFI) with the valbe equal to 0.99, it was corsidered to pass the specified criteria
that must be hgher than 090, the adjusted hamony kvel index (AGFI) was 0.97,
which was corsidered to pass the specified criera that must be higer than 0.90
(Parmsomboon, & Sawangnate, 1992; Prasiratthesn et al, 2006). These showed that
the model was corsstent with the empirical data. \When corsidered at the varebe kel
it was foud that cukural nteligence (Inteligence) corssts of seven ekements: the
abiity to be perceved by obsenation when facing culural differences (X1), the abiity
to understand abstract culiures (X2), sersive to customary perceptiors of each cukure
(X3), the nterpretation of culural knowkdge which & a system that comrects all sectors
of the cutre (X4), the abiity to optimze werbal behavior (X5), the abiity to
communicate  across culures  through  efiectve  non-verbal  behavior  (X6), the  specific
pupose messagng (X7), wih all elements statistically significant at a  significance  evel
of 0.0L.
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1.2 Results of the analysis of confirmative elements of obstacle model
influencing Cross-Cultural communication

Table 2: The analysis of confirmative elements of obstacle model
influencing Cross-Cultural communication

Indicators Element weight R

b SE t
X8 0.78** - - 0.60
X9 0.75** 0.03 15.13 0.56
X10 0.77** 0.04 1475 0.60
X11 0.83** 0.04 16.38 0.68
X12 0.64** 0.04 1216 041
X13 0.87** 0.04 16.82 0.75

X14 0.70** 0.04 1365 0.49

v%=11.00, df =9, x*/2=1.22, p-value = 0.275,
GFI = 0.99, AGFI = 0.97, NFI=1.00,
NNFI=1.00, CFI=1.00, RMSEA = 0.025,
SRMR=0.016, CN=668.87

Remark p*<.05; p**< .01

x9 -—0.44

x10 0.4

/N
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The resuls of the amalyss of the measwement model by amayayg the
confimative  ekements of obstack varebles inflencing  Cross-Culiural — communication
(Drawback) were found that the chi-square (x?) of 11.00, the degrees of freedom (df) of
9, resuting in the rektive chir-square, which was obtained from the equation y? df that
was equal to 1.22 wih a vale of not higrer than 2 which was considered to pass the
specified crierie.  (Pemsonboon, Puachai & Sawangate, Somchat 1992
Angsuchot,  Supames;  Wichiwama,  Somtewn & Pryophanuwat,  Rachaneekul
2005) At te sare time, when corsidering the corsstency kvel ndex (GFI) vale
equal to 099, it was corsidered to pass the specified criteria that must be higner than
0.90, the adjusted harmmony kevel index (AGFI) was 0.97, which was corsidered to pass
the specified crierin that must be hgher than 090 ( Piamsomboon & Sawangrate,
1992; Prasiratthesn, et, al, 2006). These showed that the model was corsstent with
the emprical data. When corsidered at a varebe kwel it was found that the obstacks
nfercing  Cross-Culiural - communication  (drawback) corssted  of  seven  elerrents:  the
abiity when faced with a mukicukral siuation (X8), the abiity to exhbit appropriate
behavior when interacting across culiures (X9), the ability to control ore's anxety when
communicating across cures (X10), the abiity to selfadapt to Cross-Cukural back
and forth appropriately (X11), the we of bBrguage n  communication  faciltates
adaptation through rew culures (X12), cognive modubtion for understanding n  other
cutures (X13) the abiity to adapt to other culures by means of behavioral mimicry
(X14) with all elements statistically significant at a significance kwel of 0.01.

1.3 The results of the analysis of the confirmative elements of the cultural
adaptation model
Table 3 Confirmative elements analysis of cultural adaptation model

Indicators Element weight R°

Y1 0.76** - - 0.58
Y2 0.77** 0.04 1548 0.60
Y3 0.70** 0.04 13.73 0.49

Y4 0.91** 0.04 18.68 0.83
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Y5 0.89** 0.05 1825 0.79
Y6 0.87** 0.05 17.75 0.75

Y7 0.81** 0.05 1599 0.65

v% =18.26, df =11, °/2= 1.66, p-value =
0.076, GFI = 0.99, AGFI = 0.96, NFI=0.99,
NNFI=1.00, CFI=1.00, RMSEA = 0.043,
SRMR=0.014, CN=489.83

Remark p*<.05; p**<.01

v4 0.1
y5 -4-\
l

/N

The resuts of the amalss of the measurement model by amalyzag the
confimative ekements of cukural adaptation varebles (Orental) foud thet the chr
square (x°) of 18.26, the degrees of freedom (df) of 9, resuing i the rebtive chi-
square, which was obtained from the equation y?/ df that was equal o 1.66 wih a vale
of not higher than 2 which was corsidered to pass the specified criteria. (Piemmsormboon
& Sawangnate, 1992; Angsuchot , Wichiwana & Piyophanuwat, 2005) whereas
RMSEA was equal to 0.043 which was corsidered to pass the specified crieria thet &
must be lower than 0.05 (Prasirathesn, & Sukkasem, Phongseri & Thanonrat, 2006,
Angsuchote, et, al, 2005)At te same time, when corsidering the corsstency level
index (GFI) vale equal to 0.99, it was corsidered to pass the specified criteria that must
be higher than 090, the adjusted hammony level index (AGFI) was 0.96, which was
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corsidered to pass the specified criteria that must be higher than 0.90 ( Piansomboon,
Puachai & Sawangate, Sonchart 1992; Prasiratthesin, Suchart et, al, 2006).These
showed that the model was corsstent with the emprical data. When corsidered at the
varebe kwel t was foud that cutural adaptation (Oriental) corssted of 7 elements as
folows: Intoerance of culural difierences (Y1), Cukwal diflerences  cause
menerpretation  of communicaton  (Y2); Formal inerpretation  hes  difierent  eveks  of
bBrguage wse (Y3); Lack of knowkdge and understanding of cuktural difierences (Y4);
the negigence of Cross-Culral kaming (Y5); The uwse of ore's cultre to interpret n
oter cutures (Y6), the lbck of perceved selfeficacy (Y7) by all comporents had
statistically sgnificant at a significant kewvel of 0.01.

1.4 Results of the analysis of the confirmative elements of the success model
of Cross-Cultural communication

Table 4 Confirmative elements analysis, model of Cross-Cultural
communication success

Indicators Element weight R
b SE t
Y8 0.78** - - 0.61
Y9 0.76** 0.03 14.38 0.58
Y10 0.73** 0.03 16.00 0.53
Y1l 0.81** 0.05 1295 0.66
Y12 0.80** 0.03 1599 0.64
Y13 0.88** 0.04 17.11 0.77
Y14 0.78** 0.04 1428 0.60
Y15 0.84** 0.04 1629 0.71
Y16 0.72** 0.04 1272 0.52
Y17 0.78** 0.04 1385 0.61
Y18 0.76** 0.04 13.33 0.57
Y19 0.65** 0.04 1281 0.42
Y20 0.79** 0.05 13.32 0.62
Y21 0.70** 0.04 1381 0.49
v* =30.44, df =11, y°/2= 1.13, p-value =
0.295, GFI = 0.99, AGFI = 0.95, NFI=1.00,
NNFI=1.00, CFI=1.00, RMSEA =0.019,
SRMR=0.016, CN=526.97
Remark p*<.05; p**< .01
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The resuts of the amalss of the measurement model by amalyzig the
confimeive  elerrents  varables  for e success of Cross-Cufural — communication
(Success) found thet the chirsquare (y%) of 30.44, the degrees of freedom (df) of 27,
resuling in the rektive chisquare, which wes obtained fom the equation 2/ df that
was equal to 1.13 with a vale of not higher than 2 which was corsidered to pass the
specified crierie.  (Pemsomboon, & Sawangate, 1992, Angsuchot,  Supares,
Wichiwanng; Somthewn & Piyophanuwat, 200 5)whereas RMSEA was equal to
0.043 which was corsidered pass the specified critera that & must be lower than 0.05
(Prasiratresn & Sukkasem & Thanonrat, 2006; Angsuchote, and others, 2005) At the
same time, when corsidering the corsstency kevel index (GFI) vale equal to 099, it
was corsidered to the specified crierin that must be higher than 0.90, the adjusted
hamony evel index (AGFI) was 095, which was corsidered to pass the specified
crieria that must be higner ten 090 ( Pinsomboon, & Sawangmate, 1992;
Prasiratthesn, and others, 2006).These showed that the model was corsstent with the
emprical data. When corsidered at a varebe kwel success i Cross-Culural
communication corssted of 14 ekerrents: fexbiity to express behavior n a varety of
cutural contexts  (Y8); the recpent n  Cross-Culural communication (Y9); the ability
to communcate eflectvely on the knowkdge and understanding of each culure (Y10);
te abity to utize cutural difierences n Cross-Culural communication (Y11), the
abiity to create heppress under rekvant new socal rues (Y12); the development of
appropriate mears  of access to other culures (Y13); having communication behaviors
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that can be nregoteted wih the identty of other cutures (Y14), the abiity to wse
strateges to change the feeings of indvduak from difierent cukures to agree i the
same drection (Y15); the abity to communcate wih ratural fuency i conjunction
with nonverbal Brguage (Y16); the abilty to accurately tramsmit messages throughout
Cross-Culural  interactiors  (Y17); not judging other peopk’s behavior without knowing
the culral backgoud of Others (Y18);, the abiity to cope wih diflerences n
ndividual  cutural  expertse  (Y19); the abiity to wse strategc thiking, overcome
Cross-Cultural communication  barrers  (Y20); being confident to deal with Siwation of
the Cross-Culural confict (Y21). Al comporents hed statstcally snificat at a
sgnificance kwel of 0.01.

2. Path Analysis

Table 4 Path analysis

Dependent Oriental Success
variable /
TE DE IE TE DE IE
Independent
variable
Intelligence 0.79**  0.79** - 0.97**  0.50** 0.47**
(0.10) (0.10) (0.10) (0.09) (0.07)
Drawback 0.02 0.02 - -0.13 -0.14* 0.01
(0.09) (0.09) (0.09) (0.07) (0.06)
Oriental - - 0.60**  0.60** -

0.07)  (0.07)

x* = 811.87, df =529, y°/2=1.53, p-value = 0.0512, GFI = 0.99, AGFI =
0.97, NFI=0.98, NNFI=0.99, CFI=1.00, RMSEA = 0.001, SRMR=0.018,
CN=654.31

Remark p*< .05; p**< .01
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The causal relationship model before The causal relationship model after
adjustment adjustment

The resuts of the \erificaion of the corsstency of the cawsal reltionship
model for the success of Cross-Culral communication (Success) found that the
hypothesized model was corsistert with the empirical data by which the chi-square (3%
of 811.87, the degrees of freedom (df) of 529, resuing n the rebtve chi-square, which
was obtained from the equation %/ df that was equel to 1.53 with a vale of not higher
than 2 which was corsidered t0 pass the specified criterie.  ( Pemsonboon, &
Sawangate,1 992 ;  Angsuchot, Wichiwama, & Pinyophanuwat, 2005)  whereas
RMSEA was equal to 0.001 which was corsidered to pass the specified crieria that ©&
must be bwer than 0.05 (Prasirathesin, & Sukkasemt Phongseri & Thanomrat |, 2006;
Angsuchote,  Supharmes  et, al, 2005) At the same time, when corsidering the
corsstercy kvel ndex (GFI) vale equal to 099, it wes corsidered to pass the
specified crieria that must be higher than 090, the adjusted hamony kwvel index
(AGFI) was 095, which was corsidered to pass the specified criteria that must be
higher than 0.90 (Pamsomboon & Sawangnate, 1992, Prasitratthasin and others, 2006).

Analysis results of path of direct effect, indirect effect and total effect
influencing the success of Cross-Cultural communication.

1. Culural ineligence btent variebles  (Inteligence) had a  posive  direct
nfience on the htent variebk, the cuktural adaptation (Orental) and the ktent variable
of the Cross-Cultural communication (Success) with a statstically significant  kevel  of
success at te 001 lkwel wih the coeficent of rfence rate at 0.79 and 0.0,
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respectvely, ad ako idrecty inflenced the  success  of  Cross-Culural
communication  (Success) through the ltent vareble, culral adaptaion (Oriental) with
a statistically sgnificant kevel of 0.01 wih a coefficient of nfluence of 0.47.

2. The btent variebks nfuencng Cross-Cukral  communication  (Drawback)
had a regatve drect nfuence on the hbtent variabes of the  Cross-Culural
commnication success at a statstically sionificant kvel of 0.05 wih the coeficent of
Cross-Culural communication. The nfience rate was at 014 but had no indrect
nfence on the success btent variabe (Success) and had no direct infence on the
cutural adaptation ktent variable (Oreental).

3. Culural adaptve hbtent varebles (Orental) had a posiive drect infuence
on the success ktent varebkes of Cross-Culural communication  (Success) wih a
statistically significant  kvel of significance at the kvel of 0.01 wih a coeficent of
nfluence of 0.60.

Discussion

The research on Structral Equation modek of cawsal factors nfencng  the
success of Cross-Culral communication found thet  theoretical modek were  corsistent
with emprical daa showng that cauwse variebes that inclde cultural adaptation,
cutral  nteligence  and  obstack  ifencing Cross-Cukral  communication  were
cawsal factors infiencing the success of Cross-Culiural communication which can be
discussed n the research results as follows:

1. Accordng to the research resulls, it was found that culural inteligence and
acculuration adaptation had a posiive direct nfience on the success of Cross-Cukural
communicaion.  Ths means that culural inteligence and  culural adaptaion B a
varibke that can meke Cross-Cultural communication successful and if i dewelops and
fosters culural nteligence and cural adaptaton more at all kvek will increase the
success of Cross-Cultral communication as well Corsdering the  variables  obsened
n the cutural inteligence varieble and culral adaptation, &t wes found that the sanple
goup ageed the nmost n all of the questiors but there were sonme that were lss
ageeabe than others. That &, cukural nteligence sses of understanding  abstract
cutures, such as beles and vales of other cultres, & lkely that more muliculturalism
and socil encounters need to be added. Leaming about rew cultre 5 needed sice it
can sometimes create communication obstacks. Ths was n e wih the research of
Theerachon Phonyotra et al, (2017) who stdied the Cukural Inteligence n the
ASEAN Culural Context for Undergraduate  Students:  Phenomenological Studies. The
resuts of the stdy foud that ndvidues understanding culral  simibariies  and
diferences were highy culurally inteligent  trough  awareness which was  the
perception that other cultres would infience thermsebes. It B an acceptance of culture
and cultural diflerences. Knowing that being part of the cultre means not to judge the
behavior of others without thoughtfully understanding ther culres and to  recognize
the weakresses of the areas that need to be nproved in the face of Cross-Cukural
communication  siatiors as well as  culral adaptation Bsues. The sanpke  group
agreed kss than any other way of hamessing one's concems when it comes to Cross-
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Culural communication, which 5 an ssue of Cross-Culral adaptation, 5 an ssue that
needs to foster kaming n order to buld confidence N efiectve  Cross-Cultral
communicaion. Ths fding was n e with the concept of Soontareeya Chapanha
and Urarak Sriprasert (2016) about culiural adaptation methods by studying the cultures
of other nations, reducing the problerrs arsing from the diflerences, meking t possbke
to uderstand and can adapt wel to the culures of various peoples. Therefore, culural
neligence and  Cross-Culiural  adaptation & an iportant ssue that should be leamed
and can be adapted for the berefit of Cross-Cultural communication.

2. From the research resuls, t was foud that the Btent variebles nfuencing
drawback Cross-Cultural communication hed a regatve drect infence on the success
btent \varebes of the success Cross-Cukural communicaton Ths means that the
success  of Cross-Culural  communication  increases when  the  obstacks  nfuencing
Cross-Cultural communication  were  reduced.  When corsidering  the  opniors  of  the
sanpke on the obstack nfiencing Cross-Cukural communication, it was found that the
bck of knowkdge wih the bck of understanding culiural differences was more  critical
than any other kstes. Acceptig a new culire requies ongoing kaming to  improve
knowkedge and understainding, and having the skik t communicate efiectvely  with
ndviduek  of different culres. Ths fndng was i accordance with  Nuchanart
Rataresimongchai (2004) who mentioned that the study of cultural difierences & \ery
nportant n the communication between foreigrers since it alows peopke to know the
cawses of actiors and thoughts of other ratiors. The comrect and reaklie aming can
kad to understand, accept diflerences, and prevent cukural panic that may be a problem
and obstackes n Cross-Cultural communication.

Suggestion

Futher studes should be focused on the individual cukural contexts which
nfience both werbal and nomerbal bBnguage incding  culral  serstive  Bstes D
order to gain wseful nformation for Cross-Cultural communication.
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