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Abstract

The purpose of this research are 1) to study emotional intelligence
accounting potential and accounting performance success of accountants in
the new normal and 2) to study the impact of emotional intelligence and
accounting potential on accounting performance success in new normal. This
study was conducting quantitative research. Survey data with questionnaires

from 352 accountants who working in accounting firms.

The research result fines that:

1. Effects of emotional intelligence and accounting potential on
accounting performance success in the new normal. Overall, the significance
level was at a high level (X = 4.29), emotional intelligence (X = 4.28) the most
valuable aspect was intrinsic ability (X = 4.34), accounting potential (X = 4.31)
the most valuable aspect was accounting professional ethics (X = 4.36), and
accounting performance success in the new normal (X = 4.33) the most
valuable aspect was use technology effectively (X = 4.38).

2. The hypothesis testing results, it was found that emotional
intelligence in aspects of self-efficacy, adaptation, stress management, self-
management emotion and accounting potential in professional ethics and
continuous learning has an impact on accounting performance success in the

new normal with statistical significance at the 0.001 level.

Keywords: Emotional Intelligcence, Accounting Potential, Accounting Performance
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