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Abstract

The purposes of this research were: 1) to study the public attitudes
toward public service based on Four Principles of Sangahavatthu by Sa khu
Subdistrict Administrative Organization, Suwannaphum District, Roi Et Province,
2) to compare the public attitudes toward public service based on Four
Principles of Sangahavatth in mention, classified by genders, ages, education
levels and occupation, and 3) to collect recommendations on the public attitudes
toward public service based on Four Principles of Sangahavatthu by Sa khu
Subdistrict Administrative Organization, Suwannaphum District, Roi Et Province.
The sample group was people aged 18 and over in the Sa khu Subdistrict
Administrative Organization, 367 in number. The research instrument was a
five-rating scale questionnaire with content validity between 0.67-1.00 and
reliability at 0.94. The statistical analyses employed include frequency,
percentage, mean, standard deviation, t-test, and F-test.

The research results found that:

1. The public attitudes toward public service based on Four
Principles of Sangahavatthu by Sa khu Subdistrict Administrative Organization,
Suwannaphum District, Roi Et Province overall and in each aspect, they are at
a high level, ranked in order of average scores from highest to lowest as follows:
social, good governance, infrastructure and promotion of quality of life, respectively.

2. A comparison of the public attitudes toward public service based
on Four Principles of Sangahavatthu in mention, classified by genders and
ages overall and each aspect no different, education levels and occupation
overall and each aspect no different except classified by education level and
occupation were difference statistically significant at the .05.

3. Suggestions for public service based on Four Principles of Sangahavatthu
by Sa khu Subdistrict Administrative Organization, Suwannaphum District, Roi Et

Province, are as follows: Electricity and public lighting should be expanded to
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every village, covering all areas, ensuring that all citizens have access to electricity.
There should also be improvements and repairs to the water supply system

within the villages.

Keywords: Attitudes, Public Service, Four Principles of Sangahavatthu,

Subdistrict Administrative Organization
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