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Abstract

The purposes of this research were: 1) to study the current situation
and needs for a management model of the student care and support system
through the quality management processes of the Special Education Center
in Udon Thani Province, 2) to develop a management model for the student
support system through the quality management processes of the Special
Education Center in Udon Thani Province, 3) to study the effects of
implementing the management model for the student support system
through the quality management processes of the Special Education Center
in Udon Thani Province, and 4) to evaluate the implementation of the
management model for the student support system through the quality
management processes of the Special Education Center in Udon Thani
Province. The sample group consist of 168 school administrators, teacher,
patents, and the board of basic education. The research tools used in the
data collection were structured interview questionnaire, five-level scale
questionnaire with a reliability coefficient of 0.95 and the evaluation form of
appropriateness, feasibility, and utility. Statistics used to analyze data include

frequency, percentage, average, standard deviation.
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The research result found that:

1. The current situations of the student care and support system
model have been found that the student care and support system face
several problems. Data management is disorganized, there is a lack of
specialized personnel development, and there are limitations regarding
cooperation from parents and the community. There is also a shortage of
resources, restricted coordination with external agencies that has not yet
been effective. The needs for a student care and support system have been
found that there is a need for a clear administrative model, practical tools
and guidelines, as well as training to enhance skills. There is a need for a
quality and transparent care system, with regular communication, in line with
educational standards.

2. The results of developing the student support and support
system model through the quality management process of the Special
Education Center in Udon Thani Province resulted in the UD Care Model for
managing the student care and support system.

3. The results of implementing the management model for the
student support and assistance system through the quality management
process of the Special Education Center in Udon Thani Province indicated
that, overall, the average score was at a high level.

4. The evaluation results of the implementation of the management
model indicated that the opinions of school administrators, school board
members, teachers, and parents regarding the feasibility and usefulness of the
management model through quality management processes to develop the
student care and support system of the Special Education Center in Udon

Thani Province were, overall, at a high level.

Keywords: Management Model, The Student Care and Support System, The
Quality Management Processes to Improve, the Special Education Center in

Udon Thani Province
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Anadounndign 3 Susu ldud suuvumsuimslaenszuiumsuimsquamiile
fanszuunsguatiemastiniBoun Wuuinnssufidwanseduliiiidiuisides
awnsasdunuszuunsguatIemastiniouussgrananiullegiaseiies
(U= 14.78, o= 0.55) Wududuusn 5898311 Ao JULUUNITUITMSIALNTEUIUNS
UImsaunmiilewannszuumsguatiemdetiniSeus auswleuiganmienuiy
detalun1sduaiun1susns aussuunisquatlewaetinieu (U= 4.69, o= 0.57)
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uaz JULUUNMSUIMSIagnsEuIuMsUIIIAuA MmN SEUUMSguaTIEmde
Unieur fenuddgdndulunsudmsnussuunsguatiemdeiniseu (U= 4.66,
o= 0.59) aud1fu yas1enisiunaeinIsUseiiu Jeaenadesiu Tnym jueeu
(2562) l#Anw1EsmsfmusULuUNsUImMsinnssz vung quatiemdetinboy
TnsnsfidrusamvesgurulsadsuludsiadrdnauAniiufinisdnw Uszoufnw
gzan LUA 3 HansANYIMUI1 MIddunufefusruuguatiemdetnifou
fuimslssSeu asfunaseaazinSeuiinnudniuietunanisiniun gl
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