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ABSTRACT

The objective of this study was to study the factors affecting the working potential of
the bubble tea shop staff by using the purposive sampling model focusing on 400 employees
who worked at a bubble tea shop in the Northeastern region Thailand. The results of the
study found that the correlation coefficient analysis between the primary variables and the
dependent variable found that all variables had strong correlation. Statistical significance, The
hypothesis testing, it was found that confidence in the organization had a negative effect on
the intention to quit the job. Confidence in the organization positively affects job satisfaction.
Boredom at work has a positive effect on the willingness to quit your job. Knowledge
management has a positive effect on job satisfaction. Job satisfaction has a negative effect on
willingness to quit. Leadership could act as a directing variable. And the intention to quit the
job negatively affected the potential of employees. While boredom at work does not

negatively affected job satisfaction. And knowledge management did not negatively affect the

intention to quit the job.
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