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ABSTRACT

This research aimed to 1) study students' satisfaction with the service of the registration
Office, 2) find the relationship between the factors about service-related factors and students'
satisfaction with the services of the registration office, and 3) identify factors affecting student
satisfaction regarding the services of the registration office, Thai-Nichi institute of technology.
The population used for the study were 3,928 undergraduate students of the Thai-Nichi
institute of technology. Data collection was conducted by questionnaires with simple random
sampling. Statistics used for data analysis include percentage, frequency, mean, standard
deviation, and multiple regression analysis according to Stepwise's method. The result of the
analysis revealed that the expected service-related factor satisfaction of the registration office
was high. The highest average value is the service time and the service personnel. From the
results of the analysis of the satisfaction level regarding the service of the registration office,
it was found that the satisfaction level was high the highest average value is information
technology. The hypothesis testing results showed that service quality was related to
satisfaction towards the services of the registration office statistically significant at 0.05. As for
the other aspects of service, there was no relationship to satisfaction with the service of the

registration office.

KEYWORDS: Satisfaction services Coronavirus 2019
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31NM1519 1 WU SEAUAUNaNela ynansiiluinng dAanuAniiuegluszdu
Hasdeiieatunisuinisiimaiiasinaseay 1n finnady 4.05 Andudevas 81.05
wanelalunisliusnsvesdrdnaunziiey 3. HANISILATITHTEAUAUNINDTR
wazUszuanalaysin sy luseavuin i WearunsuInisvesdinaunzideunas
Anade 3.84 Andudouas 76.88 uazAuiisl Uszanana wandlumisng 2

ANRAYEIAN AD TEEEAaINISIRUTNIT wag

A1519 2 LanseauAURanelangfUN1SUS NSV NI UNZIl sukazUsEUNaNE

52AUAUNINDTALAEINUNITUINISVRIAUNITY Mean  S.D. Percentage uUana

nzidgunazUszunanag

1. Aun1saiiunig 3.87 511 77.40 110
2. MUANWUENSIAUSANS 3.88 555 77.67 110
3. AUNITUIMTALTIU Y 3.84 376 76.71 17N
4. prumaluladansauna 3.92 641 78.47 3170

Tagsu 3.88 322 77.56 Fal)
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dinnunzilsulazdseanana AunsaLiunig

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model
Std.
B Beta t Sig.  Tolerance  VIF
Error
1 (Constant) 1.076 384 2.802 .005
1. SYUULALTUROUNNS .081 .054 066 1.503  .134 975 1.025
Tvusns
2. anmwinasulunis -055  .054 -.045 -1.017 310 950 1.053
Usng
3. ANNNSTRUINTS 585 052 490 11.231 .000* 980 1.021
4. S28LIaINNSHIUSNNG 018 043 018 411 682 963 1.038
5. ANUALAINIUNIT 024 075 018 318 751 574 1.742
Tvusns
6. YA NN 074 .069 061 1.069 286 567 1764

R=.516 R? = 266 SEE. = 44147 F = 23.721 Sig. = .000

31NMITIT 3 WUTT AUAINAS
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n1sUSNIsTesdtnunzidsuLazUseuiana

a o (Y

ANUNITANIUNNT 819U dAUNI9EDR .05

o

a

U 28 avun.Lifou unsiau-Iquiey 2565 vt 89

dunsUINIIIUDU 9 U lullnuduiusne
AMuAswelalgaiun1sUInIsresd1inu

nzilgunazUszanananIun1saLiuns



M1579 4 LAAIHANITATIEYINSanneenaaeladeiNetiun1susNsiiAIndtaziinasneaI i

nalalunisliusnisvesdunungfeunazUszulananamanunanalaLi ganun15usn15ue9

AN UNLsuLazUTEUNana ANUANYMUEASIAUSNNS

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model
Std.
B Beta t Sig.  Tolerance VIF
Error
1 (Constant) 1.761 431 4.089 .000
1. SYUULAYTUADUNS
o - .048 061 .036 0.798 .425 975 1.025
Tusnns
2. ananasulunig
- .009 .060 .007 0.154 877 950 1.053
Usns
3. AUAMNSLAUINIS 004 058 -003 0075 940 980  1.021
4.5zeransliuinIs 482 048 454 9.995 .000* 963  1.038
5. ANUALAINIUNIT
o - 194 .084 136 2316 .021* 574 1.742
Tyusnns
6. yransAliuInIg 187 077 -144 2423 016* 567 1764

R =.466 R? = 217 SEE. = 49491 F = 18.196 Sig. = .

AT 4 WUINTLLANISTIAUS NS
Janudunussamnuiswalanglnunsusnng
VIEUNITUNZLD YULALUTELIANAATUR NYALE

Y a 1 a v o U aa
nsliusnIs egnslltisdAeyneaia .05
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PNEL U Y ULATUTEUIANAN MU NWUL AT IAUI NS
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d2un15Usn19A 1uD uqu u lu'dl
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Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model
Std.
B Beta t Sig. Tolerance VIF
Error
1 (Constant) 0.567 251 2.263 .024

1. 5%UULL@$%UG]E]UH’]§

o - 077 .035 .084 2.167 .031 975 1.025
Tusnns
2. annkanaenlunis

- .129 .035 .145 3.687 .000 950 1.053
Usnig
3. @mmwm'ﬂ‘ﬁu%mi .024 .034 .027* 0.709 .478 .980 1.021
4. sgpgnansiiuinig 051  .028 070 1.797 073 963 1.038
5. AnuaEAINlunIg

o - 170 .049 176 3.478 .001 574 1.742
Tusnis
6. YANTALIUINNg 388 045 438 8603 000 567  1.764

R=.650 R? = 422 SEE. = 28823 F = 47.799 Sig. = .000
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Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model
Std.
B Beta t Sig.  Tolerance VIF
Error
1 (Constant) 0.492 .398 1.235 218
1. wUULLaz%umauﬂﬁ
o - -.036 .056 -.023 -0.633 527 975 1.025
Twusns
2. amwumé’aﬂums
- -.003 .056 -.002 -0.046 963 950 1.053
UINIT
3. AUAINNSIAUINNT 042 054 -028 0775 439 980  1.021
4. sgpzanishiuing .854 .045 697 19.129 .000* 963 1.038
5. ANUATAINIUAIS
o - .006 .078 .004 .078 938 574 1.742
Tusns
6. YAAININLIUINNG 061 072 040 0846 398 567  1.764

R =.705 R? = 497 SE.E. = .45796 F = 64.816 Sig. = .000
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