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ABSTRACT

The research objective was to study the influence of tourists’ satisfaction of New
Normal Tourism Components on the destination loyalty of Thai tourists. The sample group
of this study was 400 Thai tourists who visited Phuket and stayed at least 1 night. The
research instrument was a questionnaire. Descriptive statistics and multiple regression
analysis were used to analyze data on satisfaction and to determine the factors influencing
the destination loyalty of Thai tourists. The result of the study showed that overall tourists’
satisfaction on New Normal Tourism Components was at a high level (X = 4.18). The
multiple regression analysis found that the tourists’ satisfaction on New Normal Tourism
Components could predict the destination loyalty of Thai tourists 56.5% (Adjust R? - 0.565)
with statistically significant at 0.01. The New Normal Tourism Components which influenced
the destination loyalty the most were accommodation, followed by the assurance,
accessibility, amenities and awareness (Beta =-.380, .251, .245, -.177, .133) with statistically
significant at 0.05.

KEYWORDS: New Normal Tourism, Tourists’ Satisfaction, Destination Loyalty, Tourism

Components, Phuket Province
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