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ABSTRACT

The objectives were to study the level of new public management of Cyber Crime
Investigation Bureau and to compare the new public management of Cyber Crime Investigation
Bureau classified by individual factors. This study employed a quantitative research approach.
Data were gathered from 230 civil servants under the Cyber Crime Investigation Bureau. The
descriptive statistics were used in the data analysis and the t-test and F-test were used for the
hypothesis testing. The results revealed that the overall level of new public management of
Cyber Crime Investigation Bureau was at the high level. The results of the comparison of the
new public management classified by individual factors including gender, age, status, salary,
rank level, job position, length of work and working groups of civil servants of Cyber Crime
Investigation Bureau revealed that there were no statistically significant differences at 0.05 level.
Therefore, executives or related departments should establish guidelines for enhancement of
the quality of operations in accordance with the specific context of the Cyber Crime

Investigation Bureau under available resources to ensure quality and sustainable efficiency.

Keywords: New Public Management, Cyber Crime Investigation Bureau
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