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ABSTRACT

This study aimed to examine the quality of work life, organizational commitment, and
work performance of support staff at private higher education institutions in Thailand, and to
analyze the effects of quality of work life and organizational commitment on work
performance. The sample comprised 400 support staff from 63 private higher education
institutions. Data were collected using a questionnaire and analyzed through descriptive
statistics, correlation analysis, and multiple regression. The findings showed high overall
levels of quality of work life, organizational commitment, and work performance. Among
the dimensions of quality of work life, a safe and healthy working environment had the
highest mean score. Normative commitment showed the highest mean among the
dimensions of organizational commitment, while expenditure had the highest mean score for
work performance. Multiple regression analysis indicated that quality of work life and
organizational commitment positively influenced work performance. In particular, work—life
balance and personal rights within the organization were the most significant predictors of

work performance at the 0.01 level.

KEYWORDS: Quality of work life, organizational commitment, job performance,

supporting staff, Private higher education institutions
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Model Std.

B Error Beta
(Constant) 1.711  0.133 12.880  <0.001
e’huﬂ'mauLmuﬁl,ﬁmwauazqﬁﬁﬁu (X1 0.243  0.027 0.412 9.013  <0.001
MuanmIndonfigngudnuaisuazanuasafs 0420  0.028 0599 14916  <0.001
(X2)
aulonalunisimundnanuanansavesyana (X;) 0.278  0.033 0393 8525  <0.001
srulonaluanuinntuazsuadunu (X,) 0.334  0.031 0.479 10.890  <0.001
AUNITYTUINITNIEIAL (X5) 0.387  0.027 0.585 14.376  <0.001
AuEnSaIuyAna (X,) 0.433  0.026 0.639 16578  <0.001
AIUANNANAATEN I IndINAIAUNTYIT (X;)  0.458  0.027 0.653  17.205  <0.001
pulselevularanusulnueunadni (Xg) 0.351  0.027 0.542 12.857  <0.001
AuensualAuIAN (Xo) 0.425 0.034 0535 12638  <0.001
FuuTTiRg I (X)) 0.470  0.034 0569 13791  <0.001
ﬁmmsmaaﬂi (X11) 0.366  0.026 0.571 13.873  <0.001
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Tomaluanudntlaranust uasluey (X,)
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Tolerance VIF
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AUNITYTUINITNIEIAL (X5) 0.180 5.547
AuEnSaIuyAna (X,) 0.148 6.772
AUANUANADTENITINAIUAITUNITYINNU (X)) 0.334 2.994
pulseleviilaranusulnueunadni (Xg) 0.283 3.531
AuTHAlANNIAN (X,) 0.235 4.248
AUUTIVNIU (X;0) 0.249 4.019
AunsaLeg (X;,) 0.400 2.503
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Wwae Variance Inflation Factor (VIF) 91nn13
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A1 Tolerance Y04 IWUT8 AEilAN0E 581119
0.148 - 0.445 GaflAnnnnn 0.10 uagan VIF &
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wansliiiudn fauusasyiianun Tuddaym
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