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Editor’s Note

The New Normal for Universities in Asia: A Challenge to Human Creativity

On May 20 (2020) a ‘Webinar Conference’ was held in Bangkok at Siam University. This note aims
to share with our readers the solutions and innovative practices in the New Normal which delivered by
the panelists.

To begin, the organization responsible for planning this ‘think tank’ symposium was the Asia
Cooperation Dialogue University Network (ACD UN). The ACD was founded in 2002 by foreign ministers
from 18 countries including Thailand. The purpose was to foster cooperation in all areas for the purpose
of ‘reducing poverty and improving the quality of life’, and for promoting knowledge-based societies.
Today, the ACD membership stands at 34 nations, including 3 of the most populous countries: China,
India, and Indonesia.

On this note, | would like to highlight the panel discussion on “ The New Normal for Higher
Education across Asia: Post-COVID World and How Universities in Asia Respond”  delivered by four
panelists. All are distinguished Asian leaders in higher education, from four different countries:

® Japan: Dr. Kiyoshi Yamada, Chancellor of Tokai University

® Thailand: Dr. Pornchai Mongkhonvanit, President of Siam University

® Malaysia: Prof. Dato Dr. Ansary Ahmed, President of Asia e University

® Bangladesh: Dr. Sabur Khan, Chairman of Daffodil International University

The moderator for the session was Dr. Bundit Limschoon, former Secretary General of ACD and
Assistant President of Siam University. The following were reflections from the panelists.

The impact of the pandemic on the higher education sector and beyond

Looking specifically at the education sector, more than 70% of the world’s students have
experienced an interruption in their education. They have not gone to school or university since March. In
Japan, as reported, some 90% of universities postponed the start date for the so-called ‘Spring’ semester.
And, it seems that most, if not all, universities have plans to have on-line classes when lock-down
measures have been eased. International programs have been suspended. Foreign travel by instructors
and students have been cancelled. Athletic programs have been suspended. Graduation ceremonies are
now virtual.

However, on-line learning has its own costs. UNESCO has compiled a short list of problems
created by forced closures. Among these are unequal access to digital learning portals and lack of access
to technology or good Internet connectivity. These are serious obstacles to off-campus learning and
some institutions in Asia.

Another concern stems from social isolation. Universities are more than classrooms and
laboratories. They are centers of social activity and human interaction. When they are closed many young
adults will miss out on social contact which is an important component to leaming, development and

networking. How to mitigate these loses will be a challenge to human creativity.



Financial problems are of course major concems. They plague many families due to massive
unemployment or because wages have been cut to half during the work-place closures. Part-time jobs for
students have been disappearing at an unprecedented rate. These realities have left many students in
need of financial support when they retumn to their studies.

Measures to help students:. Japan’s Tokai University’s medical school prepared a video on how
to wash hands. The university has established a Student Support Center ‘for the COVID-19 Crisis’. Both
Siam University and Tokai University have set up a special fund to support needy students. Siam
University has reduced fees for the summer term by 50%, and 25% for the first semester of the next
academic year. Tokai University has offered up to USD 100 to students who are considering registering in
online classes. Some universities are allowing students to pay tuition fees by installments.

Challenges for Instructors. Perhaps one of the biggest challenges in higher education is how to
move from traditional education to e-learning and how to overcome the problem of practical courses
and training. This is not to minimize the importance of keeping students, faculty and staff safe and
healthy, while at the same time trying to keep essential operations running. Siam University are investing
in learning software for their instructors and their students.

The Economist Intelligence Unit as reported by the president of Asia e University, Malaysia, ranked
‘Contributing to an increasingly digital economy and society’ as the #1 key challenge facing higher
education. Who among the current academic personnel are equipped to make such contribution? Are
current hiring criteria the right ones for a new generation of academics familiar with the so-called
disruptive technologies?

More than 90% of higher education institutions report that a majority of courses will become on-

line courses. This has serious implications for instructors and staff. A partial list includes the following:

® instructors who are effective in face-to-face methods of teaching may lack the skills needed for
being equally effective in digital methods of instruction
® how best to maintain student engagement (interest and motivation)
® creating appropriate policies for instructors and staff who work from remote locations
® developing upskilling programmes for instructors and staff
® how to achieve faculty/staff cooperation in joining such programmes
® pbudget reallocations needed to upgrade system-wide technical resources
However, learing environments need not be confined to either a classroom or on-line. Skills and
knowledge can be acquired through internships and hands-on community based projects, depending on
the learning objectives and philosophy of education program. Such experiences can help students
develop and practice collaboration and communication skills.
Post-COVID scenarios
A refocusing of programs: Some programs in the higher education sector, which were deemed to
be important may now be deemed less important. Some observers conclude that the rising needs of
Asian societies include advanced health care, social applications of artificial intelligence, strengthening the

skills in food and supply chain management, technologies for the restoration of the environment, and



skills related to the development and management of sustainable energy. Further experimentation of
practical strategies which are inherent in the sufficiency economic model should be considered.

Employers will increasingly look for demonstrable competencies-evidence of an ability to perform,
not just a qualification or transcript.

The costs involved in these new initiatives may require a reduction in the size of the higher
education sector in favor of increasing support for private institutions which could deliver more efficiently
programs relevant to these so-called ‘disruptive’ technologies. This means striking a balance between
public and private educational provision.

Another area for concern has been increasing nationalism. Nationalism is important but so is
globalism. Will this pandemic help the people of Asia appreciate the importance of an education that
strengthens global understanding and maintaining a global presence? If nothing else, COVID-19 has been a
grim reminder that the well-being and safety of all people who inhabit this planet is vitally important.
Perhaps universities in the future will be able to gain even more support for foreign travel and student
exchanges.

Concluding key challenges

Prof. Dato Dr. Ansary Ahmed, President of Asia e University concluded the five key challenges of

higher education (Source: The Economist Intelligence Unit.)

Contribute to an increasingly digital economy and society;

Leverage technology to deliver better and more inclusive education,
Respond to demand but shifting demosgraphics;

Striking a balance between public and private provision;

A N

Remaining global in an age of nationalism.
There is little doubt that the COVID-19 pandemic will trigger a number of other innovative
solutions to satisfy the future needs of institutions of higher learing and the societies they serve.
And it will be important for governments to develop stimulus packages for targeted infrastructure
spending and wage subsidies. Paramount will be to further develop human capital by means of training
programs. Thus, priorities in national expenditures will need to be adjusted.

| am sure that there are a lot more initiatives and success stories to share and learn from members
of ACD University Network. Our journal is one of the channels that will serve the purpose. Your articles
related to the University Practices in the New Normal, be it policy, teaching, research, creative programs,
are most welcome.

Last but not least, | wish to acknowledge the contributions of all distinguished reviewers and my
gratitude to Prof. Dr. Jamie Wallin, one of the reviewers of this journal, for his valued assistance in the
preparation of the material and ACD University Network.

As always, we welcome your comments and suggestions.
Manit Boonprasert, Ed.D,,
The Association of Private Higher Education Institutions of Thailand
Under the Patronage of Her Royal Highness Princess Maha Chakri Sirindhormn
June, 2020
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ABSTRACT

Objectives of this research were to 1) explore the learning management process in
English for communication of a good practice school, and 2) explore the guidelines for
improving the learning management process in English for communication of a good practice
school. Samples comprise of 30 English teachers of Mathayomsuksa Year 3 and 160 of
Mathayomsuksa Year 3 students. The samples for interview were 8 school administrators, Head
of Foreign Language Subject, and teachers. Researcher collected data by himself. Statistics for

data analysis were percentage, mean, standard deviation. The research result revealed that 1)
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English learning management process for communication from teachers’ practices and

students’ opinions were at high level in all aspects; and 2) The guidelines for enhancing the

English learning management process for communication are 1) teachers be well-prepared for

learning management; (2) teachers use interesting activities, diverse teaching techniques and

interesting media and innovations; and 3) teachers use a variety of measurement and

evaluation methods to suit students with different abilities.

KEYWORDS: Learning Management, English for Communication, Good Practice Schools
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ABSTRACT

The objectives were: 1) to investigate grade 5 students’ learning outcomes in a lesson
on prepositions through active learning activities and coaching in comparison with the 70
percent of school’s score, 2) to compare their learning outcomes before and after treatment
3) to explore students’ happiness and opinions towards active learning activities and coaching.
The samples were a class of 34 students studying grade 5 in the second semester of the
academic year 2019 at a school in Bang Khun Thian District under the Bangkok Metropolitan

Administration, obtained by cluster random sampling. The research instruments validated for
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quality by experts included 4 lesson plans on prepositions, a learning outcome assessment
test and a set of questionnaires for students. The experiment took 4 weeks. Descriptive
statistics and dependent sample t-test were used to analyze the data.

The findings revealed that the whole class scored higher on the post-test than on the
pretest. All students’ posttest scores were higher than 70 percent of the school’s score. The
whole class’s mean score of posttest score was significantly higher than its pretest mean score
at a significance level of .01. Students were found enjoy learning through active learning

activities and coaching at a highest level.

KEYWORDS: Learning outcome, Preposition in sentence, Active learning activities, Coaching

technique
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ABSTRACT
The purposes of this research were to study academic administration and guidelines
for the development of academic administration of school administrators in Khao Saming

school network under the Office of Trat Primary Educational Area, in 1) curriculum
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development; 2) teaching and learning; 3) teaching supervision; 4) the development and use
of technology media; and 5) measurement and evaluation. The sample consisted of
administrators and teachers in primary schools, Khao Saming school network, totaling 169
from 24 schools. The statistics used for data analysis were percentage, mean, standard
deviation. The results showed that the academic administration in all aspects are very good,
arranging from highest to lowest as follows; 1) measurement and evaluation, 2) teaching and
learning. 3) the development and use of technology media, 4) curriculum development, and
5) teaching supervision. Regarding the guidelines for the development of academic
administration of school, administrators must promote 1) development of curriculum that
focuses on holistic development of learners, both knowledge and morality; 2) quality
teaching plan and learning management, support teaching media and learning resources; 3)
quality internal supervision; 4) sufficient procurement and development of learning media

and educational technology; 5) importance of supervision, monitoring and evaluation.

KEYWORDS : Academic Administration, School administrators, Khao Saming School Network

uNn

NUIINSIUNUNENVBINITUTUNS
an1ufnwd lddnanudnwrazidudszianla
ENITUININTFIULALAUNINYBIANUAN
Ifanwanuiudvmsiiietesiundngns
TUSLATUAISANY WaENISIANISISEUNITEOUY
Faduialevesanrudned iuardesdu
g01uAne qﬂmﬂsnﬂﬁzﬁwﬂaqamuﬁﬂmﬁy’q
NINTIAENI9eN aarudnwduniigau
ddyRazaiulouts néngns wuUjuR vie
Ju 9 WgmsUFUa fuinisaniudnuids
31 0uf0919nagMsluNITUINITNUITINIG
ielrnnsandunusesdsaiouliussansam
aunsanaaunmdnssuliussqulmang
LATUINTFIUNTSANY HUTMITADUANYI
winlnensefiasdoaivuaulouisuasinduls
Tusyaulsadounelidesiin wazdouluves
nine1ns lawn au ¥u a0 wazn13dnnis
(@3558 N33Ng waglad Asnesans, 2555)

N1SNAABUANAINAITANYIVDA
Uniseunguinsevisaniufnyiwiadalul
N1SANYI 2561 WUIN WANISNAEDU
m'mmmiaﬁua@ﬁauizﬁumasﬁguﬁugm

O-Net Fuuszonfnuil 6 Imamwaaummw
mLaastuaamummﬂmvmmmsmsﬂﬂmmu
flugiu usdniiAnadsseduussna uay
ana1anUn1sAnyifisunn dau O-Net
Fuifsaudnudil 3 Taenmsudiniieads
yosdtinauangnIsInInIAnTuiugiy
LAzYDIUTHINA UAYaNasaINTATANYTIN1Y
11 399 nTudouswnIzAUAUAINNISANE
dolu Tnadrdnaruienfi uiinisdnen
Uszaufnwinsa laduleuisensedunmunin
msnulaglinnlsadoudansiiunadugns
NINARBUAT A0 TBUTE A UT AT
fugiu wetuUszoudnuadil 6 uasdu
fSseudnu¥i 3 IWfutudosay 3 lunnanss
519997 Fedu fuinisaniudnuiied
Asenthivimsnudninisvesanufinuili

a a

useansnmn Julumuulevigvesdiinau
AR URNIsANIUSTaNANEIASIA B9
49AARDINUINUITYVDL YU 2154 (2560)
WU MsuImsadnnisiuinduddify
g adafidesia LAz suUTegiaue 1 Tny
fuimslsaiou angag wazynaInsitisades
srufuldnnud unAaifivgua armgnaes

'
a

Ui 26 atuNl 1 Whow unTIAL-TiguIsu 2563 1t 23



WelviAinaduidedunaryaiulunis
UM 33RINslilaunsgIutasinunn
sntu Huflseusuresdsnunasumy

NSUTMTNUIVINTILLLINTTIULAE
aunmntesfiedatiy fudmsaniufng
wazynaInsNnszauvesdan ufnvndu
Aeiunissud ulngenderinue Aug way
Uszaunsnlvesny ausinilavesyuyy 4an
w1301 gunases idulluiianiaufeaiu
AaAdeiiend Wmane uazanAsgIuNsEous
anuAnwlinmualy NMsUIMISINUITINIGIY
fAnud1fey LATAITENUNGNVBIHUINIS
an1uAnN® Chester (2015) WUIINEANTTUTD
Fuimsiidiuddnyiiazdreiamndszansam
NATINTIsauAnY lagliaudAgun
nsduasulvaglulsaseudnnisiseunsaou
Ingldmadafivatenate susuliaiiud
Aeafuaruivinis fnsdmanisaey
Yeuzlieaiu vuinvedsaisuniinuddgyse
MsUImMsITMsiuanaaiy ewIeuiiioy
Aulsafeuvunidnds afuen aaadn (2556)
WU NITUTIITIIUIBINITLSUTDUTUIN LAY
ATAIINAIA Y AUIUUTNITIUIVINAS
WNNINFUTEUTLIANGN UATUUIRLEN

Fivedaduyamnsmansinuufoa
niiAdunaeu AsEnininnIsuINITL
351015 andudesldfunisiaun n1s
UImsnuivinsiveudieiininswing s
Aonssunneidaiidunsfmuiuiulgenunm
nsiFeunisaeu felu §AfeddldAnyanis
USMITUTYINITVBIUINITAD AN YD
lsasgunguAsavIgan uAnyunaie dain
dinanuniiuiinnsinuuszoudnwiasa
wazuinanisidensed Wuuuinienis
UIM159UIVINTI YUY TR TFIUN
Fganislsaseuludsiadrfnauaiud
nsfnuUszoudnuingn wasilunuuegeli
anuAnudu 4 lunisudnisauivinisTid
Usgansnmsaly

UsTaA
1. WRANYINITUTUITNUIVINITVRS
AUSTMSLSASEUNGULATRY AN AN YA

&

v @ ]

Fanddnauaiiuiinisanwdszaudne
Fala

2. W BLAUBRUINIINIT WA UINIS
USMI59UTVINISVRIHUINITLT S8 UNG Y
LASDNYENIUANENVIENS FINAF1TNULLR
fufinsAnwUszondneinse

A5Adun1sY

1. NFOULWIANLUNTTINE THUHUNRIL
AsAnuITuN gL (UsedrTeuuszunn
WA, 25561 - 2564) va9d TN AR U
N15ANIUSEANANYINTIA gNSAIEATNIS
WAWIWI¥IN1g Usenaunie 5 anu

2. UsENIuasnNqufIngIs

Uszvnsildluniside loud guims
wazasHasululsuivuuszaudnuyingy
WIeUNgaAnIUANwIYIaTs daind1dnauiue
fufin1s@nuilszandnuingin Inisinu
2562 31UIUTIU 319 AU A1nlsuSeu 24
lsa58u

naufegsldnsmmuanguiiogi
¥9a1A59% Lay uesunu linguiogidlunis
MOUKUUABUNNTILIY 169 AU

NauAI9E19lUNITTUA YL UL
31U9U 6 AUIINEO1UIgNITiulTuTyyY
Uszaufnuinguiasetiuaniudnuyiuiais
dafmdtfneuaitufinisdnuuszoudne
7319 13038UTUIAEN VUIANATLATIUIA
Ingy 15958uay 2 AU

3. ndesdlelumsiiusiusindeya o
LUUABUNNY kel Uudun1el

funoulun1siite fe Anuduati
TAYAIINLBNAIT 131 UNAY WAEII891Y
N5338d19 9 WReadungud Tenu wuadn
wannsiAgatesiumsUImsNUAnInIsTes
lsaSeu uaasiwuvaeuny nen1sussend

Wi 24 : NsATIVINTAENANanTugauAnwenYuLtUsEIMAlYY (daen.)



Fadrnrunauiteiifisadeateluuas
ArgUseina  diuuuasuatuildainnig
pyvasuLAluvesiifennny 3 viu uUiulse
wilvaudotauaiur Ineld3znisuinw
913136ATUANUNITNIAFTIAIINADAARDY
(I0C) weRansanuiuussunlalvnzan 1o
ARvliANaenAaBY 0.67 - 1.00 lAA1AIY
Bosiu 0.89 lfuvvasuaiuianysal 1o
wuuasunalunpasafudeyatuyszansila
Ludl¥nquéiegng 91uiu 30 au A1nAglsaTey
flagusnnguiaietnanufnuiiiads

N15a319UUdUN19aIA1NN1TAN Y
ulsurenaiy wuAandnnisiietesiunig
UImsndnms Iidednainwenansdi
Usnwuazusulsaudlulvimneay

afafldlumAnneideya léud

1) N193ATIENUUUADUDIUTEAY
UUAN15UTM59119391n15089L595 U q Y
wIeEEn AN Y IUIaTs deind1dnaun

Huin1sAneUszaufnensie 31As1Eiu
Anade X LLazd’;uLﬁmwummgm (S.D.) lag
T naugin1sulanunuig 91nsEAuALRae
AINsERUAZLUY 5 SEAUAe Aflga Auin
Auunans fites wazlid Tnglsiminavuuy
NSLUANAAZUUUAILLA]

2) N153AsIevinadun1wallenig
AiAs1ERLienn (Content Analysis) Tnetin
foyatilsmennuivestoya uazdndusiy

NaN15IY

1. AMTUTUITIUTVINTVBIUTINS
lsassungunsevivanufinwwialiedein
dnauaiiuiinisfinelszaudnensin
WU sEaudURnisusuisauivinig lng
ANTIULATTIEEY wandlumI3199 1

M13197 1 SeAvUJUANITUTMSIWIVINTVOIUIMSL ST unguAT o eanuAnyIaiie din
dinnueiuinsfinudszanfinwese lnenmsuwaesenu

N3UIMSNUITINSVREUITITISS Y SEAUUHUANTS
X S.D. | AMUNUNY | DUAU
1. MUNSARNENENS 4.45 | .63 AN 3
2. AIUNSIANITLSUNTEDU 4.46 63 AN 2
3. AUNSEMANISEOU 4.40 64 AN 5
4. Funmsianuarnslddowmalulad 4.45 57 AuN 3
5. aunsinuasuseiiiuna 4.47 62 AN 1
593 4.45 61 AuIN

NA1507 1 WU seRudfoanag
USMI59U3910159095 U NS LS8 uNgy
LAS0NYENIUANENVIETT FIRAE1TNIULYA
fufinsfinudszonfinuana Tasnmswey
Tuszaufiun (X = 4.45) TneBusdrsuanade
arnunlunites §9i F1unisTa
wasUszdiuna (X = 4.47) dunsdanisseu

nsaeu (X = 4.46) funiswmun waznisld
dowalulad (X = 4.45) @run1sWaun
nanans ( X = 4.45) wazdunsdmAnIsaeu
(X = 4.40) mudsu

2. WUINNWRAIUINITUSUITIUIBINS
VB UTMNTLTUTHUNGULATBV AN TUAN N

'
a

Ui 26 atuNl 1 Whow UnTIAL-TiguIB 2563 1t 25




afls dafadrdnrurafiuiinasdng
Uszoufnwnsin
INNITEUAWAFUINITANIUAN Y
117U 6 AU 1AYNITIRBNLUULAIZAIUINIS
aouAnufiuua U fUATAkasTnanudud
Uszdndlun1suinisnuivinisainlsuiey
YUIALEN TWIANAN UaTUVUIALEY TWINET 2
A Ingtnadun1valininses
IINNITABUKUUABUANY bAKUINIG
WA UINITUTNITIUTVINTVOIE UTNS
lssssunguinsovigan uAnuwuiais dain
drifnuaiiuiinis@nudszaudnuiasa
aunadunivalludssiiudidey 5 d1u
Fasteluil
1) WUININITHRUINITUINITIU
M IvedlsuteY AMUMITHRUImENENS
Juinisdesduaiunisinvimdngnsi
siatfuimundnEeulfiduayudfany salis
319018 Anle aRdyyn AAuduazausTTy
ogamugBulsiognelinimay dudunsdals
31619 9 ATUNIUAIUNSNGATUNUNAN
nsAnwduiiugunsEnTAnwIEng HUIYNS
ARanndunsime Aaniu Ussiliung wag
UsuUsamdngasanufinw uazdaaduiiiad
Reafulienanszresneivflaonadosiu
anndyniAuAeIn1sveisey JUnAses
YUy d9a wazlan sauasuduns¥ni
VANENS N13IANTLUIUNNTITUUINITADULAY
3w q WzaufueuanunsovesinSey
2) WUINWNITHAUINITUSNITIY
AWINTVRILTATEY ATUNTIANTTSHUNNTADU
AUTMTazAesduasunisaiuay
NFINHHUIATIIUHUNSSEUTNANGNATENS
Seud anunwiufsunisiseuslagdudiseu
uddey wasimunnmusssutiaudnundn
Usvniasugianeiiies atuayunisltdenis
SEUNITAOU WaradUAYULNAINITISEUS
Weane 1w Viodayn WoaufuRnisene q
Bastanaidous duadun1side uasiauinms

ISPUNMTADUNNNANAITENISITEUST WAlWIAIY
WudrveainiSeu waztrewaeiniseunnig
pogland waglAniiiey

3) WUINNITHRILUINITUTUITIUIBING
Yaalsudeu Mmunsiwmanigly

AUINIIEReas1eAUnTEntnla

uinswazfiieatedlidlonssurunisiina
aeluindunszurunisieusiuduildnng
Twendunsimuusulisnmeiinuveus
azyaralsiiaann mstmadudiuviavos
NILUIUNITUIIIS Lﬁ@iﬁnﬂﬂutﬁmmmﬁaﬁu
U URgnaes Amt wasiindselevy
gaanfoNlTEULALAIAIEY HUSN1TAe Ll
N3TUIUTWANITABUVRIATWULARLNTINT Uaz
fimsuaniUdsumnudedstulaz i

4) LUINNNITHUINITUTUITUIVING
99915038U FruNITRAUILazn15I9Ee
walulag

AUTN1598A99919Ulg U LAEINUHY
Fovuagiiamndonisiioud uazmaluladiiio
NSANYIVRIFIUANYT wardnlrdn1TmuN
qﬂmﬂﬂuamuﬁﬂwﬂuﬁ'mLﬁﬁ’;ﬁ’ﬂﬂﬁﬁwuﬁ
donsSeusuazinaluladifionisdne ney
Wwlvidndaniotien1ivInis vusuivnisg
LﬁaL‘ﬁuLméamiﬁauifﬂmaaamﬁﬂm qn1s
Wauwarlddeuazmeluladnienisinelag
gafunsiandeuazineluladnisnsdinwil
1‘15!’55@Lﬁ%%uﬁaa%ﬁqaﬂﬁﬂ’smﬂm6] ARty
Tnglamzmuma defidsun1ssanisanwves
anuAnw R USEENS AN

5) WUINNAITHRIUINITUTUITUIVING
284l5958U AUNTIALazUIEIEUNE

Ausnisaesliaiudifyunnisiana
Uszllunalanen1sniny Aanid n153aYin
narsnangiunisn1sinwilimnduluaiy
seidoun1siaNau T uNanITIs8U ANRUA
seidou wuan1sufuaiiAeafunisiana
Useliunavadlsuieu In1sdnniian gunsal
Asndulunsinnauseidiuna fuinisies

Wi 26 : MNFATIVINTENANanTURANANY e YULUSEIWALYY (FEen.)



daasy 11539UNY N15ase n1sUTudge
WASoIlaNainane ety tun1sInNa
UszLiung

anUsIeNaN1sIAY
ANNNIFTIATIZITNTUSUITIIUIVINSVDS

= [ o v a o a o &
MIM mﬂszmummymmmaﬂﬂimma NU
| =

ATUN 1 AISUSUITIUTVINITUD

Y a

HUTMsLsassunguinIaYIgan uAnyIai

e e

[ o

dsindrdnauenfiuiinisfnuuszoufng
M51A  52AUUNURANISUTMITNUIVINIGTVES
HusSmslsaseu lnenmsinegluseauauin
Tnsi3sagiduAnadsanuinlunites fail
AuNsTakazUTeiliung A1un1TIRNIssey
msaeu sunsimuILaznslidemalulad
ANUNTHAILINENGRT wagAuNITINANIS
aou AudIRy Jeaonndeaiunuideves 533
Ty 5571AMB4 (2555) lARN®INITUTUITIY
n1svedlsussulszandnuwilugunauns
n19un defadrdfnaueaiiuiinisfnu
Usgau@nwdumys wa 1 n1sAnwinudn n1s
UIMsudgIn1svelsussulseaudnuiluy
suneunamiau dsfadidnauiniiug
nsAnwIUsEaNAnYT We 1 lnesiuuazse
sueglusgiuinnilofinsanidunedu fu
fflaguuuipdsuiniigafe Aun1siaud
nszUUMsioud uasiuiifinzuuuiadees
figade dun1simanielu aenndesfy
NUAITYvONITYUL fiunale (2560) lafnw
N15UHURUNITUTNITIVINITVOUTUNS
anuAnwseaulssoudnw ludminunusidl
HANISANBINUI1 N1SUJURIUAIUNIS
UIMSNUIVINTVRIEUIMTANUAN W TEAU
Uszaufnwrludaminunusid dseduns
UImsadnnsiedeeglusziuunn

drudl 2 nsWauINITUINITY
AWINTVRIFUIMNTLTUTHUNGUATOU LU AT

Aafadrdnauafiufinisfnudszaufng
MT1A BUINNITRRILINITUIMITOWIVINS
YBIRUIMTLTUTY
AUIMlsasgudeiinuilazAIy
dlamsuimsinimstadunuiivszneuse
suvagegne difgves Ao vangastudus
AAUIUAINIYINIT ATIANITISEUNTADY
nsilmAnisaou nsmuILaznisldde
walulad uagnistauaslssifiuna Tastuag
fuamansaveuIMslunsinluldluud
azantufdnwiuandeiuly n1sdnlusunsy
nsfnwtufudadevansedne 1wy yaains
suUsEIm Yagaunsal sauviediSoudie
AUSHITIIUTIURBIYITNINITYALT 1D
d01ufne) waziauigneou WMyaains
Waruini1siseunisaoulilanad wazd
UszaninmiinUselevdasiugiseu

JolduDLug
INNNSANEINITUSHITNUIVINTTVDY
AUSMIsLsassuNquLAIaYIsan uAnyIalie
AadnTnauaiiufinisAneuszaudnen
as1m (3deidelauanur e lul

Y
v

daieuauuglumsdinaddeluly

1. gusnisdeliainudrAgunnig
duadunisdaimdngnsiigeiaundFouis
nauaaleyyi Aus AMSIIN Lagn1s
‘LTWL@ﬁQﬁﬁ@@?ﬁ@ﬂﬁHN?ﬁWUﬂ%ﬁﬂ;’jﬁﬁ

2. JUINITILADIAUATUNITINUNY
nmsdansseus ity Ugsunisiseuilaei
Uy uasugianaiies u19relun1sdnnis
Bounsaeu dmuvainmsiFouiiiiime

3. guimsazaeddvnnudAguinis
fwmensaeuiielingimunnuesane

4. guinnsaeddiadnudiAgyunnis
Wt nslvdemaluladling eliiAnnis
asvesrmuslvd o lun1sdanisiseunisasy

'
a

Ui 26 atuNl 1 Wow unTIAL-TiquIsu 2563 it 27



5. jusnnsaedhiadudifgyunnis 1. A95ANYILUINIINITENTE AU

My Anny LazUseiliunansaiuaues AMAINNTANYIVBIANUAN

A3 wazh ladsAudyuegiae 2. A23ANEIFULUUNITHAUINTS
daiauauuglunsinideasssaly USMI591UTVINTVBE UM TAR AN Y

1ANE1591984

sTudy 535UAIMNBI. (2555). N15ANYINITUTNITIINIVINITYavlsuSsulsvaudny) lugunauns
maus Ftadnineaituiinsinyiuszaudny1dunys we 1 Grerdnudnisine
AENT UMUMGIR, WINYIEYTNN).

WITWUY Wunailn. (2560). NI5UJUANIUNITUTNITIVINSVBNEUTNITANIANY) SeAUUszouAny Y
VdnuUyusil GneninusAnwiamansumUndin, inIne1des1vusnasyys).

LU 159, (2560). M5UFNISNTVINITVRIUITHISAD AN Im I AT YeIR A Fe ATt IR AT
Frussuniuinsfnwissaufinwierar e 2 (Msduadassagmansumidio,
UNINAYINUT L a).

a393 3TNg warlan A3nesnnas. (2555). msimwINTYIUNITUSI S TTINI a0 IuAn YT
ugudienissanisaainw (Mesunside, uniinedelaseasnsalunssususyudug,
PRIDINTUUNINGFY).

gfiugn aaadin. (2556). N15UMI59IUITINITVEIAs LTSI INRE1INIIUY TaNUN TN NUNIUAT
(uiinusnsAnyumdadin, inTIne1deysna).

dinauafiuiinisfnyiussanfnuingn. (2561). weuimuIn1sAnwduiugiu Usgsal
UUTEHN W.A. 25561 — 2564. ﬁuﬁmﬁa 25 WWgU 2562, 30 http//www.tratedu.go.th

Chester, N. M. (2015). An introduction to school administration: Selected reading. New York:

Macmillan.

Wi 28 : MNFATIVINTAaNANanTugauAnwenYULUsEIWAlYY (dEen.)



LUINNNITUINTNUSTUURLaYIewRatnssuludauAnedeind1dneu
WwaNunN1sAnEIUsTaNANYIAUNYT Lum 2

Management Guidelines for Student Support System in Schools under

Office of Chanthaburi Educational Service Area 2

C% (3 a

alngn1ud @', 259 Igauslans’®

9 v
v =2 a

HnAnwUTeyln Inerduwaluladaiu’

919158 Merdumaluladaena?

Nuttakan yat', Vorachai Viphoouparakhot?
Graduate students, Siam Technology College '
Lecturer, Siam Technology College ?

E-mail: Sudarat.amp190630@gmail.com '

E-mail: Vorachaiv@Siamtechno.ac.th?

Received: April 27, 2020; Revised: May 2, 2020; Accepted: June 6, 2020

UNANED

nsideluadsiiifngusrasdifiefinsuuimenisumsnussuuguadismdetinFeuly
anudnudsiadrinoueiiuiinsfinudssoninuduny e 2 Twiadunyd nqusogeitld
dun agffreululsafoudszoufng dfadiineuasiiufinsinydszouinuiunys e 2 $1uau
306 A ieFosilefllunsiiusunadeyafunuuaeununsdmUszanam 5 sziu afalily
msinseideyaldun Afesar Anade ALdonuunsgIu KaMTITeNUI1 MIVIMSNUTEUY
auathewdetniSeuluanudnw dinddnaueniiuiinifnvdssoununiungd e 2 Smia
Funy3 Tnsamsuegluszdufunn lnedesdduaiadonnuinlumides dail funisiaun uas
duasudnisou arunisdnnislesdu wazudlalynn ArunisusmsnisAansesidniou A1uns
Usn1snsdsretnen uazaiunisuimsisdninifeuduseynnaniudidu wuInienis
WRWINsUIMISTUUgURatIsmdatinseuluanufine (1) dunsuimshizsndniseuduseyana
azavseadintinFeuluneyaaalilafosivasidud (2) mumsusmsnisAnnsestinEey agaedld
insesilofiinsgrusnlisuundansesiniFousenidungusing 4 uaznaumilunisiifuauiungy
Sneutiy q (3) frunissamstlesiu wasudledam aaufinvasdessiiuionssuiidaasunis
Uasiulam wavlvianug anudiladudiseu wu Jgmansianda e asldanuguuse Jgym
n3seu Wudu (@) Mmumsiaun werduasuiniEeu uimstzfesaduayunsimu wazdasy
tfiFou TAsTmunsivzauiule uasfunsdeseagraunduda (5) funsuimsnisdede
fnisou anuAnuidesuszarunnusiuiloduiiervig uagmiisnuiiiAsidendondiqua
Pigdetiniseu

ANEATY: N1TUTIMTNY, Sruuguatiewmietinitey, anuAnwduindinnuaiunnisinm
UszauAnudunys e 2

'
=]

UM 26 atudl 1 Wow unsiAu-dquieu 2563 i 29



ABSTRACT

The purpose of this research was to study the guidelines for the administration of student
support systems in schools under the Chanthaburi Primary Educational Service Area Office 2,
Chanthaburi Province. The samples used are Teachers in primary school Under the Office of
Chanthaburi Primary Educational Service Area, Area 2 Total 306 people The instrument for data
collection was a rating scale questionnaire with 5 levels. The statistics used for data analysis
are Percentage Average Standard deviation The results of the research showed that
Administration of student support systems in schools Under the Office of Chanthaburi
Educational Service Area Office 2, Chanthaburi Province Overall, the level is very good. By
sorting the average value from highest to lowest As follows, for the development and
promotion of students Preventive management And solve problems In the administration of
student screening Administration of student forwarding And administrative aspects to recognize
students individually. Guidelines for the development of system administration to help
students in education(1) In terms of administration, getting to know each student individually
The teacher must know each student individually to a hundred percent. (2) Student Screening
Administration Teachers must use standard tools to classify, filter students into different
groups, and plan their operations with that group of students. (3) Prevention management And
solve problems Educational institutions must carry out activities that promote problem
prevention. And educate Understanding with students, such as substance abuse, sex, violence
Study problems etc. (4) Student development and promotion Executives must support
development. And promote students To develop appropriate age And is an extension of
excellence(5) Management of student referrals Schools must coordinate with experts. And

related agencies to come in and help students.

KEYWORDS: Administration, student support system, schools under the Office of Educational

Service Area Primary School, Chanthaburi, Area 2
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ABSTRACT
The research aimed to examine the performance of the head of the child development
centers under the auspices of Local Administrative Organization, Chaiyaphum Province, based

on the 12 professional standards. The sample comprised 297 child development center
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teachers, Five point scale questionnaire was the research tool, while the statistics used in data
analysis included percentage, mean and standard deviation.

The research results revealed that the overall picture and each aspect of the
performance based on professional standards by the head of the said child development
centers were found at a high level (4.16). When considering the performance of each aspect, it
was at high level too. The top 5 rankings based on means were 1) being a role model for
learners (4.47), 2) cooperation with others in the educational institution (4.28), 3) creative
collaboration with other in communities (4.24), 4) creating opportunities for learners to learn in
every situation (4.20), 5) taking into account the consequences for learners from decision-making
(4.17). Suggestions for local administrators: the local administrators should encourage the heads
of child development centers and teachers to attend professional training programs organized

by various organizations for self-development and professional development of teachers.

KEYWORDS: professional performance, head of child development center, Local Administrative

Organization.
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Abstract

This article aims to point out legal loopholes and ambiguities in the enforcement of laws
against persons bullying other persons on the internet. At present, any person or group can create
content for online communication. There are no boundaries as what is acceptable and what is not
acceptable. There is some evidence that cyberbullying is escalating. Victims of cyberbullying are

known to suffer from depression, lower self-esteem, fear, and may even result in self-injuries. Some
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existing laws provide relief in the case of defaming someone’s reputation. Punishments are clearly

set out for such offences, such as in the Computer Crime Act B.E. 2560, and in Section 420 and

Section 423 of the Civil and Commercial Code with respect to defamation and insult in compliance

with Section 326, Section 328, and Section 393 of the Criminal Code. However, the laws have failed

to keep pace with cyberbullying and its impact on victims. Thus, it is recommended that

appropriate agencies of governments should be required to review and revise existing laws to

protect the rights of citizens, and to protect them from being victims of cyberbullying.

KEYWORDS: Violence, Cyberbullying, Legal Liability

unin

Hagiu isiddedsnueoulaiiliodng
$neanglunndiynnan 1y Facebook, Twitter,
Instagram vinlwdedsruoeaulatiduisnina
agaunlunsativiinvesaugulug widanis
¥dedenuesulatiazdeliifinusslomisgnadoun
nMsfnsodeanssenintayana uiluvaugiioadu
nsdeansiisimiuazuinninudsdnfenadiy
wiloumuansan nanaeludnsunileraidu
Foanslunsnonau ANATL T HToNAULNAS
{ou lasflamunliAosfoadoidendome su
018 gnguilundegnindends Sanalvifidenie
AnANNNINTIIUNIIATY N1INTEYIIReNaT
fordunisldinaluladinelAnauguussly
danu nasuszyedisvulanlauesiady
Usingnisaimemsdeansinumaluladadslng
flenadanansgnudodnivesynnadu uay
AnseyiAnfessuialuniingrue Ussiaude
ngmnedifegludenulnedagiudaivesing
Faraulunsiinnusunngraneiteteiinfu sl
wAnssun1sUszyuirevulanleivesdsd
YOULYATDINGANTTUTNT 1992191 AUNTIT
nuu1eUAlIAe YL Ussuaangnuneeny
1791 326 TPNEATIANEIUVILUTZLM 11A9)
393 11fNEMs  gYiiu v3e UsTanangvaneuns
LAZWINYINIATT 420 way 423 FnenIsaziiin
Fruddldfiuntydanitanuiestunisnseii

a

AnguMIUsEwhevulanloiues

wmeluladnisnisdearsifudededold
WWan1snduwndanislanseulatldlasdne
desnmsiiglfiaiesiiodearsennairaion
(User-generated content) Wieweunsludodany
poulalla 45a1 wasduna (2561) lanunaunlu
vimduvsgau @0 wazarsludanufdva lne
PiFuinsegluvnngnisal “fdoasiiau
l1a” (Fluid communicator) nanafe Eﬂ%ﬁ@Lﬁu
fagFunasddsans silvinislnaiouvesdoya
Pmasuniu iiansaisuduiusidedes
wazreneiaietsooniulfoddliiiiduan Hu
fian1svefuansiddnuzuanda (Diffused
audience) nalvilinn 15Ny TdIusiu081
seiosuazidudu 1unsuansiruzveaglide
Tugrugfunaifiesirunedianimusssy
Fenfu Sndnwalvesyanaannsnuiuisu 3o
0ou wazaidln Walenalvigauinaiudila
Feawuulng sauteanuaulnalunisidense
fupsetneiiszuuinavesdsluardenuiu
lAnnsadsnnuduiuslussiunisdoansd
naNNaY @NaliinAUNANNAUIZNINNAIM
Juiuitdausuaritufiansisaesedl Bauman
(2006, 919lu UFA1 wAIFIN7, 2561) L@UBIN
mmLﬁuam'rﬁmmamﬂi’uﬁlﬁﬂmﬂmm
asaudrvasdaaniidisauladessnvesiunay
fu dafmeidendn Wumuddyunareduy
\igsfisanreaiessndiuyana Nuitansnsaue
nanerdufuuaudivinliAnnslameiessna
drudfiBedasdnuitls Adapyaafiug iy

'
a

U 26 atuN 1 o UnTIAL-TiguIB 2563 1t 48



uananiufduiusestauluuiundelniiy
nsdeasiidosinns “UsAnUysio” analaldl
eazdeaiieainsnssuividernandlasiuiu
vaviunlunsidenleseduisdsiiiifuiaag
nansdeansfuluegrassiusanda Tallgls
ANAIAYLANITATIVFDUNIONITITIULTIIAI L
An vangnsalvinliidnlain iesiruadfiduay
sywintu wagnanoifuiadesdiolunisviiie
vhanefdu a¥19end wagdinlmAnaulngs
LAUNGEAT

MAUTINGNTaINTTARaTiIna A
Adeuunauladaiuin nsdinsussnuieuy
Tanlwiues ludnezidulunquidniseu dnfne
uagUszavwiily aslduausauiionnyn
aadrulunissiuduudtolyniaanugunss
nan1sdeansludsnu tnefifflunainuivdy
sndudunisiiuuuidadiunisuiulsede
nguuoitoldunalnauqunsdennidady
sUsTIURENS DALY

AUnINELAzUITINNYRINTUsE B EuLlan
leiuas (Cyberbullying)

n1susenuwirvvulanloiues gl
AMNNNIELTLANAIINAINNAY AIRI18819
fesunesoluil

Belsey (2005, 914911 Shaheen Shariff,
2008) Tsinumnedn Cyberbullying Wunasld
waluladansaunauaznisdeans e Swa
nsdniidiede Bumasing o Wiedifoauniiy
Uszam TnesdlavhiedBuuulanesulat

UNNIIT DIUNYT (2560) 1A “nns
Fwneulanloues” Tneliaiiunuiein
noAnssuvesdltinseviudinueaulall lned
wAnssuSaungduludnuaizsing 9 1y mslnad
Fannuliunildiiensennosd19unse laudl
RAUETIAIEENY gan suTennsaziia
anSdiuynna Wy n1salusesldanu nsuasy

wasdndnual waznsweunsnudUYedy
JUANANTENUADTIALIUAL AN INT TN

AUAN LANFUNT (2561) TAnunuiea
“msSwnuulanloiues” WungAnssunissaun
sUnuunisiivasuaniuiludingdanoguu
Tanesulay wu n1sldadilufvin$esu ns
smeulaneeulatviodedanus o

dlsnu waluan wasUTyytud dage
(2562) IWaruvngdn “nsndunndaiuuulan
lwiues” vanefs woAnssuvesuywdineniny
Wonsou 18y 1@Ue SUAYa NIveARLAIRLY
YaefBunIenonAENIEH1UTIN1990 9
wdetnewmalulaBansaunauaznisdoansaie
A @8 AAle wazdaaTauludnyuzves
NHANTIUNLLANE NBNIU YUY ANAIN ARADN
Uaeu vieawses udu dadung@nisaiflsl
a519a33A

n1susenuisuulantsiues (srydude
401, 2563) Mg 1YL IngIuE918n
feamvioviedelisunudeesula (online
media) flaanrmduensuazidunuagnnidy
Wil

PNAIDLNAUNNIBT19AY T9UT278
AIUNUIBVBINGANTTUN1TUTEY W18 UUlan
lgwosluunaruiiiimuneds 33n1sndunnds
Ta q Aifdnwarnsdnmedaungdudiugdadian
Tngldduaz/mianmeuaiesiiodoarsiia
0 9 Wienisideusanieviedenuesulal wu
Facebook, Twitter, E-mail, LINE, Instagram,
YouTube n3atuladang q iieadisnany
Wensausia1y neniu Yuy Juni ame il
anudusududiuda nisazlindgnidiuynna
yieadsdeyaiitndeuresBuludameluiiui
assaslaenisinaddeauvisesunin lnedla
Fuayeyn

WAN31 LNsUN3 (2562) na1ndelselan
Y83n15UsENwI1evulanlaiuasinedaniunis

w1 49 : MNIETIVINMTAanANanTugauAnwenvuLvitUsEmalie (Faen.)



Fwundszianvesanndudoiinuaziondvy
AeafungAngsy 10 Snuauzeiil

1) Msundaung (Trolling) FnAuundsas
Yaungdushonslidesfggnivduanealures
aunuvseludsanseuladlaeiiianuiwngly
wdeneuldnduindedosmsuuse

2) n15ldA31u (Denigration/Dissing) &
nduundaneunsteyaiiia vl dudeme §u
918 visenanedusanan

3) nMsfinfugdusenainngu (Exclusion)
dnduundsauniovaengdululimdingsludsay
gaulall lngadremnuvuiaiunieenfiniuy
Yomnuvidedanssunguesulatl iedndumie
28NN

4) NMUNIAIUFU (Outing) sﬁﬂé"ul,mé’q
arefudnideyadiudvionuduvesipuly
weunslulaneaulay nefilnuieliduens

5) N1580a29 (Trickery) n5tdgueli
fudnmedoyadiummsonuduiiines ud
i lUimeunsseludsnuosulatl

6) N15UoUETonTefInuYD DY
(Impersonation/Frapping) HNAUKNAILUE UL
Tdudyidesoulatveddu udundslnad
FomnuFesunmiindueneadludessulatl

7) msasatdldanudasiieungdu
(Fake profiles) fnduundsazdousnnuiiuiiais
vosrnetlaenisasevaddedinuesulativasy
Juun uwdrdegunn viiedeninuiianduunds
o

8) n1svlugdndnualAdvia (Catfish) &
nduundsazalusgunimvosgdu udnhlla
daendlvl ilovTawalunisvaenans

9) N13n8NIU ANAY (Harassment) &
ndunndsazanaufdudng vareads lneds
ToANUTIANANUNTOVUY LN IANE

10) N13ANAINULYBE19TTITILALTULTS
r1udeddiia (Cyber stalking) fnAuundstagin
i limBeidedeidss nioazyindrosanie

safanisiiglvgjdeteniufsenvuiiuie
ooulatifloniaazyhounans

NwgAnssuMsUsENEegduuulanly
wesanan asiiuldingnduundsiiianunsinli
Faudevoduanslumnudusgdiuds was
dvissedeides 1vneliAnAudsmedednle
veagignnduunds Tage1ausingsiunisde
fomuuaznmisiiasauazlaiadlaeigdull
fusen IudangAnssunguisiunduundanio
Tauflyanaduegisianizianzes feg1anis
Usenwiegduvulanloued Iaunfiniaiu
wia §UsS1e @R saflew HewR mraun
andunsine giuy ammaansa dsdudu
wAnssudilainfislszasd ka1 sd1TIaTes
in3evnsuntenfinuazinvuandadeidomig
danusiuiuauglnuazausinLae1IY(Y1e)
Urun1gyaunfien yatisiasengasouaiinay
\nTetnetinngranetiiedinuasionivu wuii in
Yowar 91 LAwgn “yad” Meidnsaui do
ynn3 e mBeaveny uazdu 9 1wy dum e
v vnsiey devudes waldsliie 1duad ndu
unddludooaulatl wazdamuinfevay 43 veasin
fignnauundsiinnudniiazneuldiondu lnedin
Yovay 68.93 we31 MyyadidunuguLTIoEis
wils uazdoanslvaniudnundiunaslneidaiay
(bangkokbiznews, 2563)
nansznuaInadugunssludeduiiingg
I3sITUNNTHeENs

Matthew Williams tag Olivia Pearson
(2016) nada wansEnUiemMBeTAnIINANTYN
Usenuieudlanleves il

1) Mafinanefuad gandumiesis
fiormsnay asitouls Fuiad Funds wagvun
Maslalunsmssdin

2) msveanandesiulunuies geniu
wdeiAnimuesinuanas

'
a

U 26 atuN 1 o UnTIAL-TiguIB 2563 1t 50



3) anuvnanda ganidumdesdniiau
livasndeannniinisnauundssssum fleaain
dnszaintnundadnufiuiadedelingivinlas
Huginduunda

4) n1IenilranaINdIANnIad Uy
sunyweduiusiugdu esanggnaseiiiia
Aund1 529 wagldlindladdu dedu dan
Huwidedatnusnseenaindsnu $Fnman Tan
Ao warlalldfumanaeiun suienadinuun
AAluAeY uazgndneeNIINNGY

5) n1991518daL09 1993910013
Usgnurevulanlavefidunsnseiiiyanang
seanmInlavesdiuniesd q ovlnanazduy
TEEELIAUU

6) M3sidne fanidumbeiiuualiud
IzadInenIengeusdIne 1ilosaind
ANVAVENNIAINANTUDIEUATNNINTUIUIN
nsUsenuievulaniaues

91NNANTZNUAINED 9zLulad1nIT
Usgnurevulanlaefidunginssuiiieades
fuavSuarmsazifindndvesidu Jufeatesty
maé’mmm?{w%uazLﬁ%ﬂwwﬁqmwuwﬁﬂﬂﬁmmw
aNaI1eeANEUY veTULAZUSTAUATUNG MINY
fifunsosdnsdyana lnendnnisiideldiins
Usznurevulanlovesidunginssudiieades
AUTAANMUATETITURALNITFURAN NN NUIEDENY
ealaile

oglsfiny Aamdiaulavsznianils
Ayafunisuseneirsvulanlaiveife
UsgiRmanianuguusavesnislidesiag ey
tausUsnngnsainNuLIIgAILAUTUT
ousnusnzunnuludiay Suduiluivednis
LLUSEjUﬁgLﬁuwﬁaﬁsimﬂwﬁiaaﬁ isil David
Trend (2007) \auein deldiinisiiiauenin
FunureInuguLssdusIndnmeTmusssu
FudunisianTesifuiuiiesiiiaanugunss
fusaueunsTun sty Uiiusadfiiiun

TUkAAENUN SIUNINITHEAIDDNNIUITUN
Aale ImuNutIU N1TEa1TNITHERIRNe 9 Tu
a 5% P ) v v
azAswmeiinislasiethed nsndunndalyiantie
Wusinan s7uM9UseAuYe9a U8 ulyAnIg
d3Tevsenuiinain1Tveuywd §igniaee
L I ] = 1
wizsdniJuauldanenseldauusznaulunile
mandls o1suaituludnuuesll deiiseiges
o ~ LA a ) =1
Judiguzivilendtdndiengniiigieey manil
a I3 d' d' 1 1 d{'
patdumnusunssludenusinguisganeiiias
E1IUUIINYATOATUIRTUIUTILAFD L AN
Jusamsdeladngnisiaueiloniludodeny
2aulataULAAAIMUNTITITENINIUAUINITAU
Tanutsmuduass sgnnlireysinguineu
WaunauNuesE e NTdugUe9nU
AuguLssludossulau lawn auerulugiug
Aiuaisuazgdaans Lﬂui{iammaﬁuuaz

Y
DY) =

fatuayuiisuuansUfduiusianisnaladuay
wdie Tmtsyaaalunguiidenrin Tnisns
Unn19idoy I;:J?iastin arusimnudidglunis
winFulAnN LI NIz ez saiaiuansi
suisanarlifisUszasd Tunsdinisnduundanng
Tanesulataziisitets finaddonuuag/
vidonm fiignnduunds deudaduiifvesyaaa
flany andumneasounds nsfinwn deau waz
ngnuie Srufuesduszneuidesldlase
Usgihulymaanan et Tnedifiinieasesssu
Jusinguneusssjsgussinuniadangmuneg
fAvnsasusssuiliAsaiunisUseyuine
vulanlsvesiAntuiugfinnidumbe nin
93u555uFantdfivesduuiylon A1uv
(Immanuel Kant) agLiudnfamdvesuyuduas
AnSuosuyudfiagldsuauaisn dndaTuas
ﬁw%éﬁﬂa"nmmﬂﬁaimwmaquéw%ﬁﬁugwu
1191nANLENINTATIaEHuANUTITAU ALY
panngra yaung@asssuiduaina msidin
sasrlumumneidodudnieivesyud ng
fasssudanaridungiidunans Wuaina laids

i 51 : MsETIvINsaRnANantugauAnuenvuLvisUszmalie (aaen.)



g AUFNYULLANITNIBADIUNITALANIZUDY
Jaan (Westdlay yneluns, 2544) vanaengnd
1 o a « 1 v oA LS a =
Wundnndn “asegldinounyudiduinioiio
dl ” v U = o a wa
Wensla” Kant lenandamannislunisujisa
AaLlauNyeddl “uyudnTayaning o dnind

d' 1 [ L A

wianadule goudsaeglugugniduganingly
U a [~ oA dll I d‘ ) ¥ dll
Aes fldiduudiiisuasesonigninluldiie
duosnulszasAla 97

INNANNITTINAUVDY Kant 9197W97150U7
1991 nsdeansiilunsazilindnddruymaaidu
A97AMDT55TU WONIINT LUIAALTIANAAS
A dunywdfinandiaenadoaduljuan
ANAIP8ANSUYLEYUY A.A.1948 TITUTS
NanNN15NIN “AnaAsuaransnuiauyvdilog
agafleniulaznuyudlionvaasasiialuide
1 Wlusingruvendiaim augfsssy wag
duinmweslan” wu avsuaziasnnludinuas
319me s wluanantu w@inwlunisiuie
AAU LN INIUNITANYIDUTN SIUNIENT LU
Anduegdiuiing

wuadatigafuanslunisdeansuaznas
Usznwieuulanluues
ﬁw%‘lumiﬁlamsﬁaLﬁuaw%ﬁyugmﬁ
yanaisdiuaslasunnuduasesmung e Ju
ansifionadasazidald egnslsfinim nsldans
n1anisdearssndufesldniugiuaiig
SURnveUADYARADULALEIAY ULNANYBIANA
Aleunyudfisl foddetu ufianannauasd
i@3nwlunisuanseendasinfenisuananay

a a

Anuiuludodsnueeulall uddeudadarsnans
ansdudiudavesdusg 2dinn wasansius
(2547) nA109 ANFUYYHVUIT NUIPDIUTIAY
AnSuaziadnmiidoduindndauyudynauun
FausiAn uandnuasUszidvosmyudusay
AU LagtuaviuazianmausssuAniuves
uywdlugusiAnunduuywd Sgsssuynuie
$19109nTINY WA 2560 lsusesdnsiatam

Tunisdeansliluningi 36 31 “yaradeud
innlunishndedeansiaiulidnlunidag
1137529 M3fn udenadanedeyaiyana
deansteiu sauanisnszsiidaedsynsing
Wielvianed vidoldndadouaiynnadeansiatu
agnsgyilld uudfidndsvidevanevesmaniod
wneg1sBumiufinguuievydi el
aenndosiulfynainaiiniedniuyve vy
(Universal Declaration of Human Rights) A. .
1948 euszimalnedaususesFryaraduily
nMsUsgqualivuanUszuvd afeansey adfod
3 Gedntu w nyeUnda YssadSuaa o tud
10 uAN W.A. 2491 (A.A. 1948) laaufayan
ANAINUANTULEYY A.A.1948 BUTUNANNIT
i “dnAeFuaransiuianywdiogedian
Feutuuafiuyuslionaaazasisluideld 1Ju
FINGIUVBUATAIN AUEATITU wasduinn
yaslan” Wy dnsuaziainnludinnazinanie
wsnnluananiu tasanlunisduieaaun
a3nmlunisAnwieusy sauseansluminy
Juegdiudineg wail Inedufaerainainaig
anSuywovute 12 Fudundnnsdrdalunis
Auasesdnsluauluegdiudizasynnain
“yanala 9 rgnunINABAlAENANITIUAIY
Juegdiud luaseunsh Tuanraoiu nmsdeing
deansnaonaunslauddelissRvanasdoides
vosyanatuazifld nnaufiansiiagldsuny
ALATBINUNYMUIEIINATHRALNINLAZLAUR
AINAT”

NNENNITVIAY ANITU NDITIIIA
(2555) wiuildinyaralaflionsgnazilinuas
gNuNINUYIA1 T udIUAIVOINULDINT
asouaTmIansAndedearslaenanisuielyl
yousengmane uazazvhlryanaladedeides
gnagn aunginesalaglidveusienguinelala
yARaNNALINANSIATUNSANATRIUNYMINY
sonsazlindnsluanuludiusa uogalsia
avsluauidudniduenafauniddsuuas

'
a

Ui 26 atuNl 1 o UnTIAL-TigUIB 2563 i1 52



Tupmausunmadsauiiudsuuaslymugaadie
WU n1sAndedearsvesuywdgatlagiuiide
Hauosuladiduniiunumegienfsreian
nsldmenfinmosuar Insdnvitadeuiivinliiin
wgAnssusng 9 swdunissuniuauduey
dusvesiBuannislidsauooulay ey dn
Tumnududrudifonunesaufadnslunsi
yaraazlignsuniuannislddenueeaulae
iesanyanadeudanslunisdndulainezgn
nafwmiewewnsdoyavasunluszuudany
soulatunsoliiiiedla inszyanannauldnsly
msdrdansihisdoyadossnvemuluivled
insenedenueaulall uarynrannauddnslign
anamaInnslddedsnmoaula
Sofinnsananadiisafunsussyuie
vulanleweifiinduegsdeiies Tnsdnuaus
voenansErinALRnty ANIENausanTeIin
aufaldlaginy urenflaziendniugnszsin
AURALA mawmlmmgwmaummmlaL‘Uu
Aufnog1etauds visadantsnsgyiniurilig
anumBaifamusuasuasueudmainla
Lindvenlas viselindaudemnusemndsieldn
WHNUAITIT NANTENUANEIIUIIAUBIA KA
Tganidumdeiionisduadh v1aradedily
AULDY NEIUATNINATELI LENAIDBNIINH A
unseaihieiLes uarluiigagiinndumie
p19fadulasndinie 1dosaninla
nENunIEIioun19dale tnszgnlddenny
Ame vveldi1e s1ufininainnisgnaltaziin
mamavasgnnidumdossnmeunsnsdediny

20uUlaUNANUITOUNI WAL LYTTDAUNIBATNLS

28195759 1an neluszezinadudunasyii
1A9g1900L09 hazkIIIN1SNTERIRINEINY

Anvululanesulatusaiuisodaansenusier

antdundalulanunamni1uase sy 290
Feiauooulad azludenauisaldasninlunis

a < ¥ 1 ¥ (=3 ] %
WARIAINUAALTAULABE19nA190279 wanldle

ynganuiThinsinisiduguaglidedany
ooulatl mannasmanengmneietesiuuas
AruAun1sUszNEisuulanlaiveseginiu
JUsTIU

NBUIAAGINGTT NTUTENEIEULLAN
loiuesislalédfvesnisdearssznitayana
ynuiduussidiumedeslulangadoddsiailsl
p1ageuiuMsdoasiudefidunisanaundu
undsyanala o 1¢ Fadusuuvunievesainy
suLsIssAoansfiazdsnareralindanas
nsasndnarslunndunyediiiouuyudi
UitRredu dufu GAnenguanedesuiudos
dsunsyumuiiieduasesyaraiignUssyuiie
uilanlewed laglidwesdianusunngvaned
Reudeadusensdl

n1suszneirevulanleiuasgnisnuniu
uwurAALNaAMuTURANIINg YL
dlefansanmungvanglng wgAngsui
Hunisuseyudievulanleivesdudslud
nguustanz Uy g atnluniuiaunedisle
dlefinnsnszinanuiiniedesinnguuiold
Taduaguusuld 1w ngmanednuuvaziia
Uszananguaneuiskazndad Falisudanis
Senendenen1adnla Ussaanguangoigyn Tu
AnuAngIuviuUTEm Telinseunguisung
dnwarvesnisnsziiidunisnduundamaday
soulau Faldaruisoadlnugnseviinasg
Usenuievulanluwesle saudansesviyg
Tehenisnsghauiaiedunouiames wa.
2550 Fawdly ininlnenseseaydfigie
nsnszviAuAafefuasufinmed atuil 2
w.e. 2560 widagiuaziinisuiloifiafy
W23V UYLARINAIILEAY Laziinavnulagunan
wandapsdvesindunislduaznisfiaiiueguin
fefu Faldannsaldsdunsdiiyanagnasidn
Aududuirunsdaneauladlld wu ns

w1 53 : MIENTIvINsAaANanTugauAnwenvuLvisUsEmAlie (Faen.)



azifiasedonnu foud viegunmilnelviia
augimala Felidesrusenaunnnuiinny
11991 14 VoINITTIIUYEAfINa1ILABEILA
dmsuimuafvesdanulnedetutlym
nsuszyuieuulanisiveddu feldindsermu
finnsfufdesunn lesanuszimelnedslaifing
ﬁ’zgfﬁﬁﬂgwma%’mamé’ﬂmmsmﬁsnﬁ’*umi
Jostunazaiuqunisuseyuitsuulanleives
pg19taLau nszaulnediuluguesiinis
nsgsinludnwardenarndufissnisnduunds
vidoveandoruiiieairsfingnmszninesiulung
dieugsunnniniagddnindunisnseyinfisiouss
wazaunlslasulneniunguuie egnelsinig
ATsuiuinflofaussidiunisusenuieuulan
lwiued fnsvrienadesiuiiamengrangludiui
Aeadeafulszifusangn lasanansauszana

[%
P

nruenneI el
LwsgsnvdgagAi1a28019052910
a A ) a & |
AMURALNYINUABUNILADS W.A. 2560 TUaIUID4
UNANElUN N NUIE 1Y AL N NUIULI
wazndlyd TUTINgeunssIvUygiainmens
] a ::l' [ a 6 Ql":l
ATLNIAIUNALAYINUADUNIILANDT W.A. 2560 N
aguay uldeldasounguisnsdinisnaunnas
nIon1saziineAuldudiudiveaudenude
[ € a 6’5 Y] = a =g < r-:’lj
Faauooulad dnnedaladnsaldnunludsenudl
LAENIANITULMBAIIN Ho8AINTFUNINT
neliiinAuRensausiaegladslufisuuiniay
W199AUTENDUAMURAMINLINGT 14 LABE19LA
99910 D9AUSENBUANURANILNINTT 14 111
YweHniuN1INIEyisionSndNdaauay 1la
ﬁmwmmﬂmmﬂmiwﬁu PIN1sNIuUTEUN
widssandsnsundteyaduduianuiagyili
AAAINULANAINULENIERDAITUNUAIVD
Yene bazANUaBRNYEI51SME AIUTUAS
lumaasugnavesdsema vselasaasieiugu
v [~4 '3 =
Bl uUselovua1515UEVIUSLLNA K58
ABMANAAMUAUATERUNWAUTEINTUY

wiognslsfniu MflundyaRfideules
mnuRnannsdimsUszneisuulanlsiues G
Usranaldiail

1) Mslnadaingdu Besiliiduaie
Y1388 aena wagyliAnAugayuiuIeg

v

Houldenie wnenseu dlnwiinn 3 U Uiu
200,000 um
2) MstnnsazaduInlevesyuanani
aaa = aa I M Yo
T3nuaztdedinutnsunsiaglilasuoygyin
wagdarundanlat Anmne aurinliiinAau
WAenne @519A1UAeATaU NINYAAR LUATN
luilasosdniiuaf yanafidienin wiaun
G’Jl 6 1 < a a a o =
Anduluuyssie Naglinuin lnuden 3 Y
viseusulaitAY 200,000 U WERTRILAEUSU
3) Aslwadninlyd 1Waes dvaqun
gj I o IS A [ 1 a
aun1TvIraeiilnednan 5 U wseusuliiiu
200,000 U
4) nrsdaninniedeyalag sudunis
vl ' Y Y & a
sunugdu wu msehnwelunedn lod win
fimsilesdos Aagdilnwusulaiiiiu 200,000 vm
¢ [ < 1
5) nslwadtigItudnuazievu Tagll
UnUdlund sndudunis@ey Juvy ag1eli
\AESA
6) masinltiietio Aeuimas wiwldn Lo
a v M Yo = ° A
3 vewpulaglilasueugyn dlnwdan 6 e
7) A15L1ETEUVADURILADS NI0L0N0
wiatetoyaluimeunslvinuau dlnwdianldiiu
19
WHUNTYQAAINA1I9EAAIULTINTYY
WateinanengAnssunIsUsenuiteuulanly
Wwesld ualingAnssuunsanwaziutesing
wazawlidaulunsldnguaned Wy Jeany
Anelminanusimglulssinuineaiuises e
' aa a d’l’ a « £
FUIN @R/ Salen [weva Ldunu
2. Usguian)uuislnanasnialvd
F1uiuANURARINNUINEaNYULaLIIARIY
Uszananguunewnsiaznidivduu tadeygRans
lun1siseniesrndulvanaunuuidgnnseyin

'
a

U 26 atuN 1 Whow UnTIAL-TiguIB 2563 i1 54



AzLANLASUAINULELUIEAIN UIAST 420 hay

¥
v A

423 ¢iail
131 420 dlpaslavseussuniduide

[

isiayanadulneianguuneliudenisdun
0

a ; 1 < a v @a a < al
I0NE BLAINATYNRN BUINYNA LAINATNAAM

=J))
a  Da

A a

nindauvtednsosrmisedislafa vy
vhazdnsdeddadulnumaunuiionisiu

Wn51 423 dlananvseluiniunivany
atomnuduiBludennuiuata Wuildeme
uAdeldsvieiisinnuasyanaduia nieidud
Eeneunn1vinuImlanseniuasgveseilag
Usgn1sduia viuindduagdesldaaulny
naunuliuni dieanudemeetidlag Suiia
wimsiiu wiiadenudlddindeautulaaTus
MINALAIT3 1A

INNUNTYPAUINTY 420 hag 423
Aanand lenmuAveuLInTeINgANTIUNITazIN
Junmnie Fadsldldundygininsmiulae
mnznzaaielivifuuinsdinnsussyieuu
Tonlwwed TnsanuAaguszdiniuidenens
Fonfesandemeiliidudiiuld wu nsld
uAlvinielidoidesnduaud uafliamnsg
FonFosandemenieialald luvagiiaaiy
Fovneannsgnndunndsiudedsaussulay
p1adsnanedslavesfgnnsgiludnunsiiess
wazenflagdeenlimeldmud Snvenguune
Inadlaligruamalunsmnuaadenies
adlnvldFauludisuszina dadu a1sznns
figeunluAnvesdnay Janniduvssland
({devne) e Jdemedesiigaulimaiiug
puldAeveanmanseiiguinty danisnsevh
arwfingudina1ndudosiiigaildonn Snvs
nsdlnszyhanaRiadildsyysnay deuginilazii
fnnsehanuiaunadineld

3. Ussaianguuneegy) dauauingIu
MU TEaIMAINUTENIANNNIBDIYT A

UM 326 1M 328 WAEAINURAFIUYNEIY
119151 393 Tnedunvyajaned

11991 326 Hlaldaudauseynnad

9

D.

(% '
a A )

a1 laeUsenisniunagyiligouiudeveides

gnaviiy vsegnindends §uunseyinAuRngy
\ A

viluUszam fasszasinedianliiiunied vie
UsulihAudemiiuum vdertesausy

1P 328 SAruRagIuniuUszvle
N3 lagN1tA¥UINILLONETT AINIIN AN
s5Un8d nmgund an wiefasnusiivinli
Usingliinde3inisla g uduides nieds
Tunnides Juiinaim wsetuiindnys nssvinlay
N15N3818LELS YIBNITNTEILAIN NI0lAY
nsgyiimsUnUsznadieisdu gnszvindes
syaalnwdnanliiiuaest wasusuldiivass
WEALUM

191 393 lagnilugduaniiudese
nslawan desszanalnudianldifundaudou
vousuliAundmiluum vierdwisiu

RAUNUYPARTI9AY NITAIATNNT D
Yomuiidnwuzifunisuseyeirevulants
wediu SdeRarsanludiuvesnisnsevindidedn
Humsnsevhenuialg 2 Ussms fail

1) M3asnnviiedenuifidnumsidu
nMsviuUszamenainesdusenauvesnImin
Tudeyniiuyszamanudszananguunge g
1997 326 way 328 1 vindunisviiulseam
Fouseyanaiiany usmnnsdifgldnnunaniun
yaratiudunisaudiiiudomisaunudy
YRR LYY YoaunudIuiIvadlusunsy Inbox,
Facebook %89 aunurdiuyananiIslusunsy
Line 138 nansmerdusinuynaaavseesulat
E-mail WJudu nsdifinainazlidiiesddsznau
AR uniuUsEavlun1aen uiaztdn
11B09FUTENBUTIUANEUAILLIATT 393 FIUT
Tunsdifiteruiug Lilduanmeinssusudy
forfiaazafifunsguiile

w1 55 : MsETIvINsanANantugauAnwenvuLvisUszmalie (aaen.)



2) NMTAININNTBNBUAINILLU1B9A
UszneuduazilumnuRnogdemmiiulssum
WurpsUsznaumezunm Jennnuvseiasni su
danansenuyinligauly LHeveldus gnavily

= a o = a vad ]
wsegnindeats Felunialjuaiddaymiiimin

A v Y ! AV vee y Ao g v
EﬂﬂjWVﬁ@ﬂJ@ﬂ?qﬂmﬂﬂaqﬁ lllﬂﬂ\‘isﬂu’]@ ‘VW]']&[,‘V]

fautudondedodos gnawiiu grindeads us
prafissvinlidusdnliaiela adela and
fion anmounmAlunusas fiiin1snserhiud
Lioraduauiingruniuuszamilagiolaun
fnspvhmanduundstiuld savisoradilsidndg
grugninlddatu nsundsumdlueamisiy
e 3Us1e @Rl sadey How1R Araun
antun1sfny §1ur AnwEunse Wusiy

unasy
danueoulathiuSoulaliounvainy
mngldvinasesssunslddouarlaisdniniem
Avidvouou Snililsedase Silunisdeans azvh
Tndsnueaulatnatodu “diaudunsie” fud
oy flédedsaunaulatifomszninitnou
Inaddoninu juamvsenduialela 9 91des
pszminfamaduldfisussauniiosnuan eluud
MsA0aTIENIYARALAYTTURANINGTANY
due19EAUNIINATNTEIAAFIUNTI Y
Uszam quily azida insizminlwadiin walu
nssuiinluAfogyIfe a1vzfedlnyiednnla
n1sUsenuitevulanleives wllud
unUgyaAanenguunelilaenss untiedusngu
Y94AMNTULTININTAeA s luudn 5 Heans
sewinsyaraIuisnisdeasiiavu suiilesan
fufldushiuiufiassagiinmumnudouriu
uazeathgusziiumsiuaiessandahily
virug o Kant suiAnainnisldifounyudidu
winsdlawionisla q lunsdififiauRadaay
auunUgygAinieangminedidegludagiuiy
ngmineinfieauinguniulszam g
wilu wazazidin 'ﬁamﬁ’jawsmwﬁ’zgzﬁﬁﬂamﬂumaéf

mMs3uRamangIngetanINegiionadels
FOMIUILAL D10
HaINAULEENIEAOYAAAIINNTTYN
Uszgyuiouulanlavesonaiiianalussoedy
waznan1ednlaluszeze1idu n1siina1IY
Fua1 msviamnudesiulunuies wanda
NIHENAIBBNNAIAN N15YIT1LAIY LareId
suussienssindanie feifu nalnnisaiuauma
Fanuvisluszuaniduasounss Tsniou
UM INeg1dy @a1uiviiau nasaaudenslung
nisansldsuauadlarislusgduiiaanyana
Jufsanustunguuieveaszina delgm
dAgyfe msl:u'ﬁﬂgwmaLawwﬁﬂ’iy,ﬁﬁalﬁmﬁ’u
AURRgIUNMIUsEYeuulanleiues

dalauaLug
\losanndgmimienguaneifsadunis
Usenuirsuulanlaiuesfe nsluliunngvuie
Jumsiamy nguanedfiegluiagiudivedy
Tlalawn Uszuliangnungeng1319ieni1uin
FruniulszanviazauRngIugviy Awia
FuazlinluUsEIaNUUEWNLaTNIAYY Lay
W3z UyAnouiIAas wHIINNITANYINUT
ngnanglneilddefuegdalaiifivanelunis
Josdunazmivaunisuseyuitsvulanleives
Luawmlumamaqummﬁmmimmﬂ,wma il
nsdl FetugidouismeiausuuglubegUssy fail
1. mmf’ﬂwaamemmgwmamamw
Junsgmvtydfatulmifiolidingungdimiy
Jeruldiuauiindnwazanels wazaiuns
Borefgnnaunndsegramnzanliimienieg
“3030laUaTAIVANNITNTENIVBIENTEIN
puAnduinty Ihnunisnseiuarazdos
Sulnwniindumndnisnseviianufieg saud
duafunazaduayulviminsauiifiogiiunuim
nanlunisdesiunazaiuaunisnsgyinauin
nlaneoulategralidsed@ninin sudelid

'
a

U 26 aduNl 1 Wow unTIAN-Hguieu 2563 i 56



grunalunislddedunguunvegieasedenazd 3. nnauludiaudesisiulunisannis

UsznSam Usenuwirevulanleiues lnenisliatvayunis
2. wihenuiiinnsivatuayulasanig nsgyRafenaagionunsUsEYiIuulan

iledans 19U drinaunesuatuayunsaing lotuadedeasade 1y msldansuaziatamly

ETUAUAIN (Add.) AMENIINNIIAINITNTEAY N1TUANIAIUANAUVDINUBEAT19a55A L]

dge Aanisinsdied wagfanisinsauuiay felsilAinAunsEnUdANSveegdu Srufy

Wi (nany.) msatuayulasanissasedLile duasuandonfigndeaisrfunislddedsnn

fudanasuseyuirevulanleves laod ooulavlaglsivhlDudeme

naudmuneduevuluaaufnyudungy

nan

LaNEN531989

AU MB953A. (2555). wnsnisnienguanelunisAuasesdnsluauluegdiuds: Anwvinsdinig
suniu dnsluanuduegdiudiainnisldivlediniednedeny. 2955753990715527909
aovuenufinyenvuuUsHmAlne, 18(1), 39-51.

uNTIU 01N, (2560). Mssauniiulan leues amnuguuseiideufluazuinnssunsdnnistaym
1587539IN17UNIUFFI5FAL, 5(1), 100-106.

781 uasdauin. (2561). Foars uasgmuludsnuiituaeuutas Unusnll : Tsafasiaminendosssumans,

estios yaewuns. (2549). 95emansnziunn Auy Jad goud sead #719n. namwe driinfiu
PNANTIUNINIE.

f3n51 mysUIS. (2562). nrsnduundvunlan leives. duduiile 24 unsiau 2563 911
https://www.thaihealth.or.th.

TMTANANT. (2563). WILIWNSUANYINAManTaTUTITUAIIAAN 1. NTUNNY: NBISITUAIANTUAL
N15LD9.

Aiien wasansWug, (2547). annganeFeaITNIATI ATINN: Ty

aunn wInduns (2561) WnimInegue Cyberbullying inighsadisnas. Zuduidle 24 unsau 2563 90
https://www.youtube.com/watch?v=ClgzGl9

Alsnu udluan war Usguiunt Tagv. (2562) manduundauulanlaiues: msuszendldnaluladiiieads
Milulsaseu. 1958757158087509aY, 7(2), 46-67.

Bangkokbiznew. (2563). wgiinssy “yad” iinlnedasusy 2 veslan. duduiile 24 unsiAu 2563 910
https://www.bangkokbiznews.com

David Trend. (2007). The myth of media violence: a critical introduction. Malden Massachusetts:
Blackwell Publishing.

Matthew Williams and Olivia Pearson. (2016). Hate crime and bullying in the age of social media.

Retrieved January 20, 2020, from pdfs.semanticscholar.org.

Wi 57 : MsETIvINsannaNantugaudnuenvulvisUsemalie (aaen.)


http://www.bangkokbiznews.com/

Shaheen Shariff. (2008). Cyber bulling issues and solution for the school the classroom and the

home. New York: Routledge.

U 26 atuNl 1 Whow UnTIAL-TiguIB 2563 1l 58



LUIAALNZINUAMUNIND LALLaTN1TES19L UV UANAUNIND T Tuau

Concepts of Satisfaction and Construction of Job Satisfaction

Questionnaire

WAL Wsnual', g Wnendmude?, S5zdnm TTWHAS,
ANEUIINTIINT anntuineinisusenaunisuiselusen ™’
AREANETgUAIERS da1wIneIn1sUsEnaunIswselysen’
Pattana Prommaneel, Yupin Pitayavatanachaiz,
Jeerasak Tappha®

Faculty of Public Health, Institute of Entrepreneurial Science
Ayothaya'?

Faculty of Business Administration, Institute of
Entrepreneurial Science Ayothaya®

E-mail: anattap1@hotmail.com *

E-mail: ypitaya@gmail.com?

E-mail: j tappha@yahoo.com’

Received: April 17, 2020; Revised: May 12, 2020; Accepted: June 6, 2020

unAnge

uneuiauerufimelafifieuddnensiiiiunusesesdning 9 TenaSuazenty
aufianelamneds  anmgmeensuaivesyanaiiloldiunsnouausinfissnsALANLAAMTY
anuitanelalunuiduiruesive U iRnuiitiienuiininsyih Ssuanseonudummmeuviorll
younndnunzvos  Tusetafildsuanmsie uadluanmminadesvesmsine Jsesdaaiyls
AemsufiRnuiiamunm  wagarmdmiesule  ssuunudidulusenusiubeuies @
usseMAlumsvhnuia  waznmdnwaliiusssiula Tnelamnzegnadegiuuinsifnanudiaels
msUszliuanuianelalunulunmsdssfiuanuidn anude wazngfnssy @wnsaUsadulame
Frsdunn msfunival uazmsaeuniy Adendelduuvasuniuiiadiatussseunsuuareeng
gnAedmngaumunguveInsiang  Ussdiy  Hauazulana diemsunllduselewllunis
AduuuANNdenIsely

AdAey: ANuianely n1sadiskuvasunuANienelaluuy

ABSTRACT

This paper presents the importance of satisfaction in organization management, both
public and private. Satisfaction can be defined as an emotional state of an individual produced

by achieving some goals meeting the needs and expectations. Job satisfaction can be defined
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as the attitudes of an employee toward a job, expressed in terms of liking or disliking the work

characteristics, the rewards, and the work environments. It is assumed that job satisfaction can

promote cooperation, smooth working, sood working atmosphere and impressive image,

especially satisfaction of the customers. Job satisfaction can be assessed through feelings,

thinking, and behaviors by observation, interviews, and questionnaires. Questionnaire is a

preferred tool in Job satisfaction assessment. It should be constructed carefully and

appropriately according to the theory of test and measurement. The findings should be

interpreted for utilization in the organizational management improvement as needed.

KEYWORDS: Satisfaction, Construction of Job Satisfaction Questionnaire
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