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UNUSSUISNIS
Editor’s Note

Universities move forward: Creating and Supporting Change

On November 25, 2020, The Ministry of Higher Education, Science, Research and
Innovation (MHESI) THAILAND launched the Reinventing University Project to announce new
directions in national policies and institutional development. This project represents a major
response to the numerous changes which are affecting Thai higher education institutions — changes
such as in demography, and educational technology. And, of course, changes in the workforce needs,
the job prospects for university graduates, and international competition in the post-secondary sector,
for example. The  forum was presided over by Professor Dr. Anek Laothamatas, Minister of
MHESI. He was joined by his administrative teams, university presidents, professors, educators, and
media.

The Reinventing University Project is, basically, a blueprint for reforming Thai universities.
It is a top down policy approach which aimed at strengthening and increasing support to universities
in order to maximize their potential to meet the workforce requirements of the Thailand Strategic
Development Plan and Thailand 4.0, and, of course, pave the way for achieving greater excellence in
academic achievement. Leadership for this very ambitious and timely project will be provided by
five strategic groups. These are:

1. Global and Frontier Research University

2. Technological Development and Innovation University
3. Area-based and Community University

4. Moral and Intellectual Cultivation Focused University
5. Specialized and Professional Development University

Higher education institutions will be asked to assess themselves using assessment tools
developed by a special task force group of the Reinventing University Project. The results of each
university’s assessment and proposed development plan will be submitted to MHESI for
consideration. When approved, the university will be granted financial support to help achieve its
transformational objectives.

It is on these points that 1 would like to share with readers some concerns about the
difficulties of bringing about real change in large organisations including those in the education
sector. Such changes cannot be simply mandated because they inevitably affect the lives of all
persons involved in such institutions. CHANGE creates serious concerns among those who deliver
their services on a day by day basis.

Rethinking and Reinventing Thai Universities: Four Possible Responses
Van Cleeve Morris mentioned in his article, ‘The Philosophy of Education’. that education,

at its roots, is not only a social instrument for transmitting to each succeeding generation a whole
way of life; it is also the agency which serves as the conscience of a society when it strives to
promote a better future. I found his argument interesting and relevant to this current proposal. Who
will mandate these changes? Are there avenues for consultation among those who will be most
directly affected? Will the change agents listen and work toward a consensus?



Morris outlined four possible positions.

Position 1. Ignore change. Change is only a relatively superficial phenomenon, no elaborate
attention need be paid to it because it is not genuinely real.

Position 2. Recognize change but leave it to others. Historically, schools have been places for
the transfer of accumulated knowledge and social traditions from one generation to another. Their
function is basically conservative. Their attention must remain fixed on the accumulated inheritance
of the knowledge of scholars, the literary and artistic heritage and enduring values of each culture.

Position 3. Identify with change and participate in it. This position contends that the function
of educational institutions is much more intimately tied to contemporary social life. If the society as
a whole is in need of change, then the institutions must change. This being the case, then they are
obliged to participate in bringing about the changes, and to help the young generation cope with and
adopt the changes.

Position 4. Embrace change and become its “headquarters”. The view of this position is that
educational institutions are basically social by definition and therefore must be involved in change.
Changes in today’s world are strategically far more important than many believe or want to accept.
Newly desired futures do not come about by simply making adjustments to changing conditions.
Such futures come about because humans make strategic plans and execute them in a systematic and
effective manner.

Among these four positions, the Reinventing University Project seems to fit with the concept
of Position 4. This requires that every individual in the university world needs to understand the
objectives and participate willingly with commitment.

Certainly, university personnel, both instructors and support staff, will need reskilling through
professional development activities. This calls for policies which reduce the emphasis on teaching in
favour of professional upgrading.

Finally, APHEIT Journals welcome your academic and research articles, sharing educational
experiences, new discoveries, and lessons learned. Also, APHEIT intends to cooperate with the
Reinventing Universities Project by organizing both formal and informal training opportunities.

Last but not least, |1 wish to acknowledge the contributions of all distinguished reviewers, and
APHEIT Journal editorial teams wish you all the best.

Happy New Year 2021.

Manit Boonprasert, Ed.D

The Association of Private Higher Education Institutions of Thailand

Under the Patronage of Her Royal Highness Princess Maha Chakri Sirindhorn
December, 2020
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ABSTRACT

The two objectives of this study were 1) to determine the awareness level of Thai
business executives towards the United Nation’s Sustainable Development Goals (SD) and
Business Creating Shared Value (CSV) Report, and 2) the attitudes of executives towards

Sustainable Business Development (SD) and Motivation to share Corporate Social

UN...26..20UN....2..\fioU NINYIAN-TUIIAL 2563 Wil 1



Responsibility Report (CSR), or Sustainable Business Development Report (SD). This study was
conducted in 2019, with in-depth interviews of a sample of 72 company executives from
724 listed companies on the Stock Exchange of Thailand (SET). The results showed that: 1)
twenty percent of executives were aware of the United Nations’ sustainable development
goals and the CSV Project, and 2) all Thai company executives interviewed had CSR policies,
in order to balance positive and negative social impacts. Ninety eight percent of the sample
had CSR and SD reports. The outstanding feature of Thai companies was an integration of
the sufficiency economy philosophy and Buddhism principles. However, fifty percent of the
executives viewed sustainable development as the way to build companies’ images rather
than their business’ CSVs, and to follow the rules of The Stock Exchange of Thailand.

However, CEOs of small companies mainly focused on their business financial performance.

KEYWORDS: The attitude of Thai companies executives, Sustainable business operations,

Sustainable development
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ABSTRACT

The research objectives were to study the influence of motivation, attitude, and
quality of service factors on the decision by First Jobbers to do personal financial planning.
The First Jobbers were 20-30 years of age. A purposive sampling method was used to select

a group of 400 First Jobbers, 20-30 years of age, residing in Bangkok, and who had experience
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in making a personal financial plan. Also, 2 top managers of Thai Life Insurance Public

Company Limited and the president of the Financial Club (FA Club). The research

instruments were a questionnaire for the First Jobbers, and semi-structured interviews for the

executives. Descriptive statistics were used to analyze the data: exploratory factor analysis by

Principal Component Analysis and the Varimax axis rotation method. Multiple regression

analysis techniques were used to determine the correlation coefficient of factors influencing

the decision to do the personal financial plan of the First Jobbers. The results of the study

showed that the factors which influenced the decision to do the personal financial planning

most were motivation (Beta = .480), followed by quality of service (Beta = .378) and attitude

(Beta = .317) respectively.

KEYWORDS: motivation, attitude, service quality, decision making, personal financial plan
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ABSTRACT
The research aimed to study the human capital factors affecting balanced scorecard
performance of online sellers in Nakhon Ratchasima Province. The research sample included

250 online sellers. The research tool was a questionnaire. Data analysis consisted of
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descriptive statistics, factor analysis and multiple regression analysis. The analysis revealed
that the factor ‘human capital’ had the KMO value of 0.869, Bartlett's Test with Chi-Square
772.107 and Sig. at 0.000 less than 0.05. Thus, it could be used to analyze factors by using

the Rotation axis of varimax method. The cumulative variance explained 68.2 percent. The

elements were divided into three groups, Knowledge, Skill and Abilities. All three elements

influenced the online seller’s balanced scorecard performance in Nakhon Ratchasima

Province.

KEYWORDS: Human Capital, Online Seller, Balanced Scorecard Performance
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(Skills) vnedsmnandemyanueaowaaily
MU (Haansa LTuwIuu,  2559) uay
AUEN0 (Abilities) MUNBRIAILANTANIY
aaf]@@wamﬂﬂagﬂa%”mum,ﬁamzﬁwﬁmﬁ’u
ulidnsa Wy n1381u Awansalunis
%meﬁmammﬁamsﬁﬂﬁﬂa vJudy (Robbins,
2003)

MnRRasNaNs §3ve3eaulain
Uaduyuuywdidudiuyslunisadienseu
WUIAANITITY Imﬁﬁa;ﬂaiwazlﬁsmﬁmﬁu
uluer@nguiedudiooulal anivled
NIENTIITINUYRIUTEINAANTFLUTNN
(O*NET Online, 2019) unimu1damaiule
U 16 TaA10 3 Lﬁl@ijﬁlﬂﬁﬂﬁ%mi’wﬁ
99AUIENOU (Factor Analysis)

NansALHUUHNAE (Balanced Scorecard
Performance)

Kaplan and Norton (1996) Walun
wsodiolunyimSoussiiuranisudunues
psAnsgIRafiannsainlivanratsy e
1381 A5euna (Balanced Scorecard) Toeris 4

NAINNITUTENBUAIY 4 YUNDY (Wg LATETUNS,
2546) loun Aun1SRU (Finance  Perspective)
éf’mQﬂﬁ’l (Customer Perspective) AUNTZUI
n1sanfiugsianiglu (intemal
WaTAUNITIS U kagRILY

Business
Perspective)
(Learning and Development Perspective) 210
MINUMLITsAUNTIY NudndemAdeliiuwga
mMylaNan1sALlunuena (Balance Scorecard)
induiuustunsiamansafiunuuedssdnig
WU UITE09 YNA1ITIN ANTUNTULIA
(2561) AnwUsz@NENMNMIUIMITTANTOANS
LA ANYILLIMNINSHRIVIAMAINNTUINNTVRY
anlsalnvinuiuds laeldudnnis Balanced
Scorecard Us#nausignun1sEiu AMugnAT Ay
nszuIunInely wagAunsiseuiuasimu
wagn13ANIvRINUNTa aaussln (2560) wuin
UsgdnvBualunsafiugsiavesusennstulne
91179 W) IneInan Balance Scorecard
Pnuduus sERvadluianaagInuiunmnm
nsliusnsveamtinau
A3UANNNEURINAN ST ULELRE
(Balanced Scorecard Performance) #1884
irsesiieUszfiunamsifiunuaunavestug
dudesulatiuuy B2C lusuues Ao fMunsiu
AUNAT unsTUIUMIALTIugINanely wae
Aunssguiaziauw (ITeddvinnumineves
samssdunuaga fail (1) Fumsiumneta
mMsussquimnesiugenuendernlsfigune
aumeeulailsieins (2) AugnAmneianiy
WolIUDIQNANBAMANEUAIMINITUINIINT
MeveUeduiteaulall (3) AunsEuIu N3
dudugsianeluminedanszuiunisfivinle
anAinAunela Wy sveghanlunsdwey
audn nisuwuziduanlul WWudu waz (4) A
n15iseuskazimuIvineis n1simuLay
UFudgensunevesgvigdunieeulatyinlig
gonYIEnIaNanlIn1ul Iy INUANE
sanadITeauladuuAnnsUssduNanis
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fifunummanaUUAB UMY sEilTuNG
nsAlivnuresvedunesulal
Hurgdudieaulay (Online Seller) uuuy
B2C (Business to Consumer)
gsfandlvddianvselind (e
Commerce) Wi ssnaRdmsnedudmio
vsnsiignAmudumneside visedinislignen

a ¥ A

AeeduAmisoUsMsHIuMad UnesLin asnse

a [

15rRULardndIduAIiuYeladls 1ne

a } %

edunosulataansaunluvideasunlag

e eRe 2,

a 1%

Toyadudlinaenadinnuayain 1057 uay
awuliiaann liinasdunisdeudeninuvie
weunsToyarnansigeduidessligndn
funs Tuduromsesulaviduiiliewvesdo
wazrugluga 2020 laln Facebook, Instagram,
Twitter, YouTube, TikTok tHugu uenanniidsdl
nsgeveduslutemaiuledane q wu
amazon.com, ebay.com, Trade.com WWudu
(ﬁwﬁmmﬁwmqamsmma%Lﬁﬂmaﬁﬂﬁ, 2562)
gsfanidlvddiannsednd
(e-commerce) @NTALUIRNLUSEIANANTALTY
§3nalel 4 gUuuu Ae (1) wuu B2B (business to
business)  ¥NERe MIATENINNIALNTUAY
maenvu SasmuilunshgsRvlereduduay
TuSN3semIneiu (2) wuu B2C (business to
consumer)  MuM8d4 N1991gIAINIAYE
dlanvnseindszrininieenyw/mauszysuiy
ANALBNTY FanTALeNTUNIIET U8 AUA
poulauiduyarasssunvieifyana i
wnulunsingsiateveAudissmineiu iy
msvedudgUlaauilan Wusu (3) wuu B2G
(business to government) vianeRa NMYNGIND
widgd8iannsaiind senineningsfafiu
MNBNUNIATY e (4) Wuu C2C (consumer to
consumer)  MUIEHI NISVINGIANINE VY
didnvsetindseninauaraiuyaRar AT oYY
Suwmedidn 1y msdevisvesiionns Hudy
(@vnrmuimugsnssumsdiannseind, 2561)

yuATeil aulavimsfnufundugans
dudeouladniengunidivddiannseingd
(e-commerce) WUy B2C Lﬁaw’lmﬂuﬂﬁjuﬁqiﬁi}
fifunltuadayarnfisduegeaiiios 34l
ANUMINEYRIAIN JureduAieaulatl (Online
Sellen) dmneda fanedudiduiuiongsunu
nsvUIuMIMIte-MeAuA U teaulal
TneneAudlvsugdolasnsdlsitiuaunans 1
AuplugUiuudg o 1UsEMAneHIuYeIma
ooulavfifen 19u Facebook
YouTube,  TikTok,

amazon.com,

Marketplace,
Instagram, Twitter,
alibaba.com, ebay.com,

Trade.com usu

mATeifiedos

AT I FunssunssIaLA i
RedesianudseludsemalnguaysinaUssme
ol

1399500 WSRY3Y, Waames Tanugs uae
unnsal nindnausma (2560)  AnwiTes
PUFNTLS SEine g iuNansAL v
YOIAINIT HANITANYINUIINULYYE
ANUFUNUSITIUINAUNANITA NI U UTWLT
USUUVDIUS NN T HUA AR NNS WELIAT
Usewmelne

933350 Ilsawqdined, 514 dadena,

q
aa =

NS No9bU kaTUUAS W38zNa (2560) Anwd

q
4 =

BNTNAVRIMITIANTYULYEE HANTANY AR
Tiudmsdanisyuuyedduiudsiidnsng
BevandusuusAunaradonlosseninems
FANTAINSIaEHANSANTUNUYRIANTT

(2560) Anwn
UsgdvBualunsafiugsiavesuisnmsiulneg

nunsa gauseln

31110 (W) lneInain Balance  Scorecard
Ui UseAnvSualumsaliugshavesusgnns
Julnedanuduiusseavgsluiirmadeiuiu
ANMNSIUSMIvRIminau

Wi 30 : MsETIVINTANALaITURaNAnwenYuwUsEWAlNY (Fden.)



Aad Yunw), eaute NeRFnAUNIUY

[

LagI917530 ASARY (2560) AnwAaTiavu
UYWITEAVDIANIT HANISANYINUIWINYEVRY
winnulusudpumvsoansual (Soft Skil) uay
Finwglunisvheou (Hard Skl aaesiiudy
wadws AR NN A ulunIAY LI YE
YDIBIANT

NATINT Wadan,  Senad aeuanIn
wazdTvan Ideslyn (2558) Anwdakuuves
YUY Yol TINYIUIYUTUTHIUNTATID
ABININ RANITANBINUT AIRUUVBIN LYY
93l 59ME1UIAYUTUTINILA1TTUTDIA AN
Tsmenua Wiun anuivesypraluesiuszney
nilsveanuuyuwd Tdrudrdgliaudszay
ANUANSY  warALAINIIlUNITSBuSUEe
pruanIdumMAIRaUIINNIsRaraulute
asdiosing o Wuuselovddonisvihau

Najib, Shuangjie, Muhammad, and
Zia (2019) Anwwunyudiinadonans
ANTUUYRIRUTENOUNTVBITINAVUIANG
wazaUIngas (SMEs) luusewmeUnaniu wuin
Faudsyuayed Tiun Fnuedifnainmsdne
AunAliakaEUsEAUNSIAUNSABVENALT
UINAURAMSA LU

Felicio and Couto (2014) Ainw1 Human
Capital, Social Capital and Organization
Performance  wan13@nwInudn Auiidu
prUsEnauva ULy vdvemtnaulungugsne
YWIANAUALIUIAEN (SMEs)  nsAnuives
wifneudodnduidfaauanunsoluniei
Mlsv0eeIAns

Banliunside

Uszrnnsuasngundegg
Usznsiiviinsfinwide fuiodudi

soulauuuu B2C  ludwinumssudun lagly

NIIUTUIUVYTEYINTHUUBY NFUATIDE19AD

fuureajueduneeulauwuy B2C Tufwmin

uAsTIEEN e delavumuissunssudmsu
M3t muANguFog s TNE A UMTILATIZY
p3AUsEnaulade (Factor  Analysis)  wagns
ApTgauNsanneedany (Multiple Regression
Analysis) WU YUIANANAIDE 19 MTUANS
AATDIAUTZNOU MSHUUINAIDEINAY 5-
10 1WNU0391UIUT DA INNI DT IUIUA YT
(Field, 2005) @anmassnu Hair, Black, Babin and
Anderson(2014) na1IIMTIATIERRRUTEABY
ATHVUINFIDYNN 5 11D IUIUF YT 1oy
miteiiitemauiiedresusznoufdse
$1uu 16 T dnnaldsed 16 And 10 Wiy
160 91178 dIUNITIATIENAUNITONDDELTINY
(Multiple Regression Analysis) wUIAVBINGY
feeslimsiiosnin 50 wiae(Hair et al., 2014)
mAFeilldvunasetssiuu 250 feehsly
mMyAgviesndsenautade (Factor Analysis)
LAEILATIZNAUNTONDBELTINY (Multiple
Regression Analysis: MRA) DoddlAmnumLzEy
MU warnsEennauiieg9lTITNMTaeN
nquileg1anuuliedenlnuizdu (Non-
Probability Sampling) tuuLa1%a4 (Purposive
Sampling  1@ontamzgneuiiiuganedud
poulailiuu B2C

o A aw A a v =
tAFDUBNITIVY D LUUFDUDIUNEIWNANVI )
NuLywd (Human Capital) wagaaNsALdUNY
auna (Balance Scorecard Performance) 89
ludandn

= [ ! o &
uAsTYENRgRU AR UMALUGTY 3 du Al

AursduAiesulal (Wuu B20)

duil 1 Yeyadiuyaravesnguinegng
laun e 91y @0 U ain15AnwIgean
JULUUgINA (B2B/B2C/B2G/C20)  Usvaunsal
Wudunedudesulat (svezna) Ussavdud
fneosulay]

d2ufl 2 wuvasuatutanuuywe
(Human  Capital) 9143 16 Yof101u wuuaey
DUUUUNINTAIUUTEUIAN 5 580U (Likert
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Scale)  TnoAzuuULRARILA 4.50 RN
LY YETEAUFITIgN ATIAULIAABTEING 3.50-0.49
yanefamuuyudsEAUgs AsuLURRETEIING 2.5-
3.49 visnefmuiywdseauUIuna1 ATUULULRAY
fndn 1.50 vanefeusnudseiuiniign

dudl 3 wuudeuanu AN LY
auna (Balanced  Scorecard  Performance)
Usznoauale 4 Auds $9U91U4U 16 791014
TouA Jadua1unistu 91uau 4 99 Jadennu
anA1 3 4 9o Jademunseuiunisniely
91U 4 o uarladeaunsiseusiasiiam
I 4 99 LUUFDUONLUUNIATAIUUTZUN
AN 5 52U (Likert Scale) AvUULIDADS IS 4.50
wnea nanisdndusuangaseiugeiign
ﬂzLLuuLa’g&lide 3.50-4.49 #U18NI Nan1g
FfuNuALATEAUEs ATIULINADTITING 2.5-
3.49 g nan1sandunuaunaseauUy
A9 ATHUUIRABAINIT 1.50 MNeds  Wanns

'
[

AILUANAATEAUA AR

NMINTIEBUAMNINTD AT

HI781AYIIN19M519d0UANAINYB Y
w3nadle nensuuuuasuanulunaaesld (Try
out) Aulsznnsiilllinguinedidludmindu o
diensivaeuAiaul offuvesuuUdDUaY
$1uau 30 9a MntuimuuaeuaitlEnduan
nAaeUAIANLLT sy (Reliability)  #aen
&uUseAvisuearinues Cronbach's Alpha léina
NNSVIARBUYBIUUADUANAILT 2 wavd i3 &
A1 Cronbach's  Alpha  11AA91 0.7 §1977
wuUAsUI MmN LNzauLaT L deTe (Usvan
T WL, 2557) eavund

- wuvABUAINAIUT 2 S1uluIIN
16 oA 191 Cronbach's Alpha 53 16 70
A1073LNAU 0.876 AANU1lnd 1 fa1dau
Undedie

- WUUABUNINAIUT 3 auIuTIY
16 Farnanu A" Cronbach's Alpha %4 16

Fowiniu 0.879 Tnefidadasumsdu S1uau 4
U8 161 0.826 Uadeugna 97uau 4 U e
0.841 Jasesunseuiumsnielu 91w 4 o 4§
A1 0.829 uazladeniunisiseusuaziaun
U 4 98 1A1 0.876  HANU1lNA 1 D930
i Eede

daaT i lumsIse

Tums3deil vhnsiinsesidoyadie
IUsLLﬂ'im?wﬁagwaaﬁaﬁ’aﬁ

1. adALPInssadu (Description
Statistics) lown Al Adeuar Auade way
drudeauuanesgiu

2. adansiAsizviesalsenautlade
(Factor Analysis)  UBeIUUTHULLEE loan
Smnufudsuazaetladetulml Huusean
MTIATIERUTENOUREN (Principle Component
Analysis : PCA) visjuwnutlade (Factor Rotation)
26738 Varimax st dadelmidilaldyinis
Yps1ziifiennaeudvsnadeadfnisinez
AUN1TOANBELTINY (Multiple Regression
Analysis: MRA) AagiaiaonfuUsdasewuy Enter
seAulEdIRgy 0.05

NaNSIBUaZEAUTINE
NAN15IY

1. Toyadmounuuasuaudiulvgilu
AN (F98ag 65) dnuninlan (Seeay 52)
Wnsfnwaandiyaes (Seuas 81) ey
ey 335 U flusvaunisalvivdudiesulad
wae 3 U fiseldedureiounnnisunedui
gaulatl 15,500 v duddrulugfivne
soulaie AudUssnmideiundy

2. uanATzvesAUsenaulademu
uywd nudn fadniusiuiutianua 16 4o
Aau gnaaly 5 Fodldfinruduiusiu
p9AUIENOU WdeAInd 11 U laadiA1 KMO
Wlna 1 wi1Au 0.869 wagAn Bartlett's Test
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fifin1suwanuasineUssu1muuy Chi-Square
Windu 772.107 wazAn Sig 1Ay 0.000 Hes
11005 Feagulddn Fauus Gosianw) v
11 Mfianudunusiu aunsadrlidmsiei
Uadele wazvirnisvyuunuiade (Factor
Rotation) #3835 Varimax ~ @unsadnngu
Yadeladu 3 eerUsznau dAn5esavAny
wUsUsruazau (Cumulative%) 117U 68.25
Tnefiusaziulsudazidauinnin + 0.500
Fuduardnuizay awrsadiudnesd
Usznauls (Hair et al,, 2014) (Fawn519711)

el nsesedesdlszneudnld 3
ngudady Usenausieladeniuninug au
VN¥e UWaTATUAIINAIUITOVRIHVNETUAT
soulathduesdusznouladefiaenndesiu
NISNUNIUITTUNTIN BUNAFIUNITITBUAY
NIOULWIAANITINE N1sInesAUsznautlade
aguléied

03AUsENOUT 1 F1 MuFURague
durtoeulall (Knowledge)  Usgnaunaey

=] a ¢ s Y
A15199 1 wan15IAs1zMesAUsEnaulavy

AMU3INTIdn1wdangy MsvgLaznIIRaIn
msu%msqﬂﬁﬁ LAZNISUSINTIANTT
L2 d‘ dll 1 Ly} v

IAUTENDUN 2 DI NNYLUDIVUIY
adureaulad (Skills) Usznaumie nwen1sile
dll (v I3 d‘ % d’lj LY
Wiaduuseeauiowdnlaluilon vinwenns
dngnendayainelfiunisuelagnisyaneiu
ane vinwen13AneeeilivaralunTIATIER
mMadoniienakursouA gmilunuwie wag
PINWENITAUTII D MUNITIAUI NSNS 0U 8L D
anAluaenun1Talae 9

I3 a A

29AUSENBUN 3 TN ANUAILITOVDS
Auredudtoeulal (Abilites)  Usenaumie
mNaNsalunsleuldnaunedfuuele
28198 UsEANT AN AuaIunTaluns@eans
TOUAUIATWALNTUAAIAUAAWIUATY 9 A
s eUlA o8 19RLE 8N LazAINNAINITOIUNTS
UsgeNALWIAAYTENANNHI 9 WeuuuAly
Ueyidevosivauney

Joaanu/asausznaulady Factor Loading
9sAUsznaull 1 Auaduivesiuredudiesulayl (Knowledge)
- AU3NsN wgangulunisile we Weu 81 (English Language) 0.688
- AIUINTVIYUALNITNAIN (Sales and Marketing) 0.711
- AU3N13UIN5gNAN (Customer Service) 0.712
- ﬂamimiu%mﬁ@ﬂﬁ (Administration and Management) 0.725
asfUsEnaud 2 Auvinezvasguredudiaaulall (Skills)
_ finwrmsitaitesuussiuiiedlaludem (Active Listening) 0.646
- finwemsaevendeyaisrtumsnelnenisnaneiugnii (Speaking) 0.608
- VinwgnsAnegraiivanalunsiieginadenionsusudoudtywily 0.758
e (Critical Thinking)
- inweN15AUMIB NS IIUSNsvS et imaegnA luan1un15aling 9 0.610
(Service Orientation)
sAUsENOUT 3 FuanuEuTsIvesueEudteaylal
- anuanansalunsdeuldneuiietununeldegsiuseansan 0.710
(Written Comprehension)
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Weulaeg1afibey (Written Expression)

- AUANNTAINITAOANSTBYATIIEATUALNTRANIAINAALAUGANS 9 F8N13 0.743

\NeT09UUNY (Deductive Reasoning)

- ANANNIOLUNTUTENALUIAAYIBNANNISHNT 9 atnuwAlaTgywn 0.725

3. nan1svnaeudadey unywdisvana
AaNANIALEUUENAS (Balanced Scorecard
Performance) Ingldatifvnaaunmsiiasiziau
annBLTaNy (Multiple Regression  Analysis)
Fideldnsaaouioulenuduiusvesiuys
au wuldiAadgm Multicollinearity Tagiinng
LINWIILUUUNAT AN Kolmogorov-Smirmnov
WinAU 0.135 1M1 Sig 1WAy 0.2 11nn31 0.05

- @1 Tolerance AWMU 0.662, 0.565
uar 0.580 HANUINZEN WS 1EHlANINATN 0.2
(Pedhazur, 1997)

- A1 VIF fiawindu 1.70, 1.30 uaz 1.60
aungay wsigldaasiiy 10 (Miles and
Shevlin, 2001)

- A Condition Index 3AWYINAU 15.798
23.899 gy 24.260 danvangau wszlians
{30 (@3ua Asnium, 2553)

M990 2 WaNITIATIBNANUDADBELTINY (Multiple Regression Analysis)

Model Andudszans t Sig
B Std. Error Beta
AnAaTi 0.445 0.193 2303 | 0.022
AU3 (X1) 0.210 0.064 | 0.195 3.258 | 0.001
inwy (X2) 0.371 0.074 | 0.277 5.032 | 0.000
ANUAINITD (X3) 0.513 0.072 | 0.428 7.153 0.000

*P-Value = 0.05, R= 0.812, R= 0.660, Adjusted R = 0.655, Std. Error = 0.41581

1NAN197 2 MIAATIERAILanaeY
Wawy (Multiple Regression Analysis) 98735
Enter  aguléan ia 3 Yade Téur Jaduenud
vawedureaulatl (Knowledge) Uadevinue
vougvreduriesulal (Sklls) uazUade
ANdENIn Ve ueduAeeulat (Abilities)
ANTNARDHANIANTUNUALA AVDILUUFUA
ooulailuimiaunssivdin Serduusydninig
dindula¥osar 66.00 (R =  0660) a8l
Hud1fgy 0.05 daudnisuaz 34.00 LN
visnavestadedu « Aldldinnfinnsan

aun1snensaliimuyUsBaseie A
Vinwe WagANaINnTaveuIeduAeaulal
MIKUTIIUAD HANITANLTIUUANAAVDIRVY

audnosulad InesuUsBassTiisvnaronanis
fuilunuaunavestudufesuladinniige
Toun Yademuanuanunse (X3) 599a% A
Uadeaurinue (X2) uazladeduaiiug (X1)
saasu Tnedena B Tumsiedl 2 wanady
aunmslaadl

HANTTA T UUALA VDI U BAUAN
paulall = 0.445 + 0.210X,; + 0.371X,+ 0.513X;

aAUTNa

MNuaMTITeansaue AU eie
Wlugnsneuinguszasdnisivelu 2 Ussau
Farolull
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1. namsinseisnusenouladeyu
e (Human Capital) vesgiedumeaulaild
41U7U 3 3AUTENOU UTENBUAIY AINTTDS
AuneduAeeulatl (Knowledge) vinwzvasune
durnoaulatl (Skills) wazANUAILNTOVOIEUY
duateaulal (Abiities)  lagnan15iAsIEn
osUszneULAenrdasfuMsAnIv8s Dess and
Pickon (1999); Crook et, al. (2011) iﬁ%’ma
oAUTBRLAA

-Auivesgviedudiesula
(Knowledge) LLamﬁqmmiﬁ'gﬂiﬁéﬂumsﬁwm
voajunedudiooulall aruidulladoiiug
usn 9 Agvedudeoulaaisdesdeglus
yera Tnefifsdufeeulatiazannsavinuly
an@nlddnsadesdanudlunate q d1u wu
AmIvanluN1sYinau (Core  Knowledge) uay
P w3dy q iawatuayumsyinnu (Bannss
nwuwY, 2559) aenadesiunavesiidel
lnglnsenesduseneudadelanguninuives
frneAudneoulay fafuauiiugiuvesyana
vieAnuiivsatuayunsvnuiiesesen
ANNFTSENTRANI AN U9 Lakn
ruslunisldnwndangy anuslunisveuas
N159AIA AUINITUTNITYNAT UagAINIAY
NMSUTMSTANT donndosiuNuITeved nAT
N30l WadAN uaAY (2558) ANWIRILUUTBMY
Uy wdURsls MU IaYITLTHNUNIATIAANN
HaMsAnwIMUIIATINSveIyARalueAUsTNeU
nilsveanuuywd fdiudAyliaulszay
ANUENSY denAdadiuNIdeues Feilido et
al,. (2014) na1n mmilﬂuaqﬁﬂizﬂawamu
wyudramTnOulungUITAIVANE AL TN
@n (SMEs)  Tuussmelusing laeaiusves
wifnnuifuduiadiannuansalunshls
YDIBIANT

- vinwevasd viedudtsaulatl (Skils)
wuedeandedyiy Auaaeswaasly
N3¥UIUNITT1IUYeIuIsdun1eaulal

Inevinwzaziinadonudn59v09 U0 v 1Y
duanoaulay (Raasn wuIuun,  2559)
aonadaafunan1sided nquiladediuiinue
vosveduiesulatitanidennudsngly
nsue ldanduinwensilafiedussdiu
vinwgnsteventeyaiieiunisvielaenis
WARYUANAI Vinwen1sAnae1eilvaNalunIg
Airszsimadeniienaunndauddamilunu
18 Uagfineen1siuInggnaA aenndediy
msfnwwes fad Tunm wagans (2560) Na
Ininuzvesiinauiie Soft Skill waw Hard Skill
DunadndiAnainnisamulunisiauyu
UYWEIUDIBIANT

- AnanTavesneduneaulal
(Ability)  iunefamuEInTanIai Uayg1ves
yaragnas s fiensevinAeafiuaudiig 9 1
d159 1Wu aruaiuisalunisinaiuein
381U AmEnsalumslenERivaRaLiions
soaula Wugu (Robbins, 2003) Fsdenndasiiv
nan173delian furedudreeulatinasie
ansolums@eulinouiftununeldeddl
UsyaviBnn Anuanansalunsdeansdoyauas
nsuARsEILLANg 9 densdeuegnsmiien
FudeAuaIIsalunIsuseenALIAnn3 o
wdnnseng 9 Wieranudletamuazneute
adeiRendosiununneld aenndesiuniide
Y9I INATINTAS Wadan wazAE (2558) NA1YIN
ANHANNTATNISISEUS YiTORAINUANTAAUN
Amauainmsaertanuludeasdonie 9 Hu
Ustlavinensvhan e anansoimd iy
FnuvreuLyudvedlsmeUIaYTUTIHIY
MssusenunMLIMeUNa

2. namITensendadenuuyudll
AYSNARBNANTIANTUIUANA AV VYA UAN
saulatludminuasssdu wuin ewddseney
Hadonuuyudina 3 nduldun arudvosae
aumeeulatl (Knowledge) vinwzvasvu1edunn
aaulatl (Skills) uaw ANUANINTAYRIEVIBFUAT
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ABSTRACT

The purposes of this quasi-experimental research were: 1) to study English speaking
skills before and after using games for learning and, 2) to study the students' interest in
game-based learning. The sample consisted of 41 grade 7 students studying in the academic

year 2019. The research instruments consisted of 1) lesson plans for Sport’s Day and
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subsequent holiday which included the snakes and ladder game and a storytelling game, 2)

English speaking skills test, and, 3) a survey of students' interest in game-based learning and

storytelling games. The study was conducted and data were collected by the researcher.

Descriptive statistics and a t-test were used to analyze the data. The study found that 1)

students’ English speaking skills were improved. Some 80.49 percent of students passed the

school’s passing criteria (50%) and, 2) the scores of students’ English speaking skills were

significantly higher (P<01.3) than the ones before leaming, and 3) students expressed high

interest in game-based learning.

KEYWORDS: Speaking skills, Game-Based Learning
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ABSTRACT

The purposes of this case study of a free elective subject on Foot Massage for a
Sound Mind was to study the students’ learning outcomes, as well as their attitudes towards
learning this subject and their level of satisfaction. The study population consisted of 10

primary school students at Chulalongkorn University Demonstration School who registered
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voluntarily to participate in this 8-week course, 50 minutes each week. They were 5"and 6"
primary school students. The research tools included 8 lesson plans, learning evaluation
check list, attitude interview form, and satisfaction questionnaire. Descriptive statistics were
used for data analysis. The results showed that: 1) all 10 students’ learning outcomes
(intention, responsibilities, skills and performances) were at the highest level. All of them
passed the criteria set by the school; 2) the students revealed positive attitudes toward
learning the subject and that learning was fun; they also indicated that the subject was
significant and beneficial to them. They were proud to make other people relaxed,
comfortable and happy. Finally, 3) satisfaction in learning this subject was at the highest

level. If they had a chance, most of them would like to study further.

KEYWORDS: Learning outcome, Attitudes, Satisfaction, Foot Massage for Sound Mind Chulalongkorn

University Demonstration School
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ABSTRACT
The research objectives were to 1) study factors affecting creative thinking, and 2)
create forecasting equations using 341 sample students. The research tools were a

questionnaire on factors affecting creative thinking skills, and an assessment tool to measure
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creative thinking skills. Data were analyzed by correlation coefficients and multiple regression
analysis.The research results showed that: 1) the correlation coefficient of creative thinking
(Y) was positively correlated with factors of Motivation, Achievement, Personality, Emotion,
Problem solving, Participation in activities, Teacher's teaching behavior, Family relationship,
Educational environment, Democratic parenting, and Parental support, 2) the forecast
variables were able to explain the 89.20 percent variation of the students' creativity scores
(coefficient of decision-making (R Square) = 0.892). {Note: the forecast variables: were:
Democratic parenting (Xy), Personality (X,), Family relationship (X;), Emotion (Xs), Parental
support (Xy0), Activity participation (Xs), Learning environment (Xg), Achievement motivation

(X,), Teacher's teaching behavior (Xg), Problem solving (X4). They correlated with creative

thinking skills and were statistically significant at the 0.01 level.

KEYWORDS: Creativity, creative thinking skills, democratic parenting, teaching behavior
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Tunisdndule $¥nnisidudiiuasouiilu
Fomn vietd tnfAnyasdugAnuagyinianssusng
9 ARERuLed lngdznesaglunseudasssudud
wazlidnsiongssileuvesanitu (nsny dna
WugUNm, 2540) FenaaNMSANEI VO ITA
suglauazany (2557) WUINITUI5UAINTIY
HAUAUNUSNIIUIN LadIBNENANINTIAD
ANUAAASTIIATIALAZADAAADINUIIYTY Bl
fiwg (2508) Wldazuin msdaRanssuatiuayy
UanisginnuAnadeassAlasuniseeusuing
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AuAnludieg1tvednldsuniuiieoy
Tnganglulomanig o veslsasuu

1.6 waRnssunssauvesng (Ju
nsnsgiwiegULUUMSaRY Aefinguansunly
aoudednifeatesiuianssunisaouidady
nsseuslidiseulaindn ladnUfuRasuas
AnUSulsanuwesmenisiananssungy n1sld
Aaslunsnseuiasiasuusditinnisesn
Fouinisldundaieuiuazdenisasud
warnnarelaidufiFoududidy F9a1n
n1sAnw1vesulal suslauazame (2557)
WU NeANTTUAITARUTDIATHAIUTUNUS
NIUIN LA AINARDDNENANIINTINAZN1TDY
FoRuAnasasss Tl n1sadisussernai
laifunsiana msfiufdtusinsenineagiv
Uniseu agdaatulidniseuiinsauuazaula
doAn AsinInseRuLazduasulidnSey
Sous duasulianaadurindu widymidu
uavdaadulyidndnmsiaundneninegafui
msaeulimanddnAn dnsuansrauddn uaz
wansoonludsadassAnazasaoustindu
Suderilostuly sgradusiamaduiuidin
wnawAuly awinlimidngadsniudase
ilesnangnauauan sudeuitedingsnsn
quilihifianudusvesiues WWudu

1.7 dunusnnluasaunsituay

<

Junguadrfguesnisiiguamdniiuiuss

q v o
¢

auysal F931nn1sAnwIvesUIve Uasey
wazAMy (2562) wuIdunusnnluaseunsa
fiauduiusnisunn uasiaadewindu 3.96
Faoglusedu “ga’dufo dnAnuidl
AuduRusfuaseUASIfifLaEn1STiDan
1131 vserunasesliindlauavausneau
AnueeINInuLazdasyaInlunsdI9
Anwaunimsovinludsfivous dumalidiy
SLAUANUANES9ETIALA

1.8 anwwandoumenisiouiiy
suuusssnmdluniaseu nsisiufanssy
iduvdngns nsatiuayuvesiiiou UsseINTe
MTUIINST WazomMIANUTLAYAISLIEAI
agmn JenngiFeuaansauaninmfnlg
wang lignauauainszidevideiiageasin
AUl fmsduaduligiFousianuiiulaly
mMsuAtym msigiseusiniaden uagiinng
gouFUAILAMLAUTUANATS (Smith  uay
Hildreth, 1971 d1efisluens susudl, 2547 )
danasionszurunsAnadsassAvesseuls
FaannsAnwvesU13uf U193y hazAny
(2562)  WUI1 ANINUIAGBUNIINTITEY
firnuduiugmauin uasfiaadewindu .16
Feogluseiu “ge”  ude nsianuAnw
deaSuunazatuayu nsdafansuiidaeasy
AUAAAT19ETIA e muIAIUAn
assassAliuagSouldundsty

1.9 ﬂ']i’e]U’iﬁJl,ﬁyEN@LLUU
Uszan3ulae (Huisnisiiveudldniseusy
Geagiiliign $Andimuiedldfunisufin
AANULRsIT Nowldinelasuiulurie
Wuaraiuly geusSutuiionnuaiunsauay
ANuAnvesgnlviausuileungnaulenia
Sun1T Fanaannsinurve e suzile
wazAny (2557) Wudwmiammgm@wu
Uszr1SUlnednuduiiusnicuan wavds
BNTNANIINTIABAINUANAS19ATTALAY
donAapIunITAnYIvaLEasaan (Hurlock
p19dely 11d 9o, 2544) LAYEU LN
(@¢lu 11d g, 2544) I§@nuInseusIED
AUAT WU 3§ﬂ7ianML§UqQL§ﬂLLUU
UszrsulmelinavinliseAuainuanaseassa
suaaLﬁﬂ@q%ﬂumqmqsﬁm"?%msaumL??&NQ
WUULHAAN1SUSesnn1SUlne ldananm
ANUANAIIIETTA
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ysnnsAnwveagunases Tnefidunaseadn
Jundsdudrfgydelunistemie atuayu
nsvUIUnsRnadeasATiasintulddeany
Juesgningunaseazasiagliniseeusy
wavilalenalian ddasylunisdn dndula
a1u130VAa0u1eATldiIeauLeY naRIN
N13ANwIv8II5ys Tawus (2556) ;uilal suy
Jauaganiy (2557) Wudn MsatuayUYed
AUnAsaallauduiusnIsuInLavdinane
BNTNANIINTILATNIIODUADAITUAN
A5°9855A tazndad d9uns wazvaug (2549)
nanirtadedfidmadeniudnadeassaves
uywizUszneuseiadofidmanisinuuan
fodnduilatefidiiionanazduaiuaudn
A59a59A
2. NQUAINUANGTI9ETIAVD
Nausud
Torrance  (1962) lafignuainu@n
assassAindunszuiunmsvesauidnlase
Haymvdedafiunnsaswinmely wiisausiu
audAnlunsaaduanufigiutu 9nduiiv
MssIuTImdeyanng o ileneaaeuauuigiud
ﬁaﬁuQWﬂLLmﬁﬂﬁugmmawqwﬁimaa?wma
Jaan FeilnnuAnadrsassaidunnuaninse
nsanesiifalivareni Aaldniaslng u
Snvazrein1sanewunie Feswuneeniiu
AINUANARBY (fluency) AITUAREANEY
(flexibility) AuAnazidenase (elaboration)
LarALARSISY (originality)
21 aA21uAAAads (fluency)
VYR ANANNTVRIYAAGLUNITARAINBY
1) AUAN
AEDILABINIIAIUNDEAT 2) ATTNAA

TuuSunauin Taguusoantdu

AAOILAAINIIFIUNISTouTES 3) AN
ARDILAAINIIATUNISUENIBBN 4) AINY
ARDILAAILUNISAR

2.2 ad1ufAndangu (flexibility)
PR AUAINNTOVDIYAAG LUNITAAAINBY

IevangUszian wiadu 1) mwAndangud
Andusiui 2) aufndanguniadiunis
faulad

2.3 A1uAnazldenae (elaboration)
MUURT ANUANTATUNITHAILT UWALALKSE
aRueudn

2.4 ANAA3IEY (originality) v
auaunsalunisadisanudafiudanlag
milnen lsssumegrasiuladn

AINNANITNUNIUITTUNTTUNLNEIVDS

P v v

Ue
AR FNAUINTOURUIANUARLUNTITEA]

Y d
Andswensal

| o Q{
nsagalolddugnd aalsnaat

a A ¢
YAANNN ANuAnaiIEIIn

o
o1u N T o

Y ]
miuﬂi‘]mummwwmm -mmﬁﬂﬁﬂmju

Y a ,
NITVITINNINTTY ATEas Gy
NHANTTUNITADUUDIAG AuanazBeaane

Fuiusamlunseunsy

AMWLIAROUNIINTIS B
2

NMSBUTUIABIGUUD

Uszansi/lne

msamivayuvedinases

AN 1 NTBULUIAAUNNTIVEY

A8anTun13ITY

n1sfnwitadefidinanoninudn
asvassrvestinAnwseaulyns gy
uasswdintu §ifeldEmaisodeanduriug
(Correlational ~ Research)  lagALAsigi
anduiusvedinlsang 4 fidwmadeniuds
a¥9asse Wi munveuwaveInsIverel

UszBINTUAZAIDEY

1. Uszynsiildlunisideldun
UnAnwszauUIyyIn3 IMIauUATIITENN
ynsudidnuluniadoudl 1 Insdnu 2562
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du 3,059 Au {@eyadndinnzideuy
INYRYUATIVELN 8.7, 62)

2. ngudiegne  Wulnd@nwisziu
Usgawiiidnwilunmadeud 1 Jnisdnw
2562 ANYINYUATINVANT 91U 341 AU
Ipanlaeldgnsves Taro Yamane ua3ldisn1s
EjméhaehﬂmwiazamuwuLLﬂa%uqﬁ
(Stratified Sampling)

3. fauUsiidnen

3.1 Aaudsweinsal (Predictive
Variables) lsun adesnuusegdlalildugns
AIUYATNAIN 81500 NISHATYaNIENTn
N13:0137UAINTTU NOFNTIUNTARUVBIAT
Furiusn1nluAsaunsy @A1NLINA NN
LTeU miammLﬁym@uuuﬂszm%ﬂlmuas
nsatuanuveUnATes

3.2 fauUsinesi (Criteria Variables)
Ao AUANES19ESTA  USENaumie AINUAR
AdeY  ANAREAVEUY AINARSISY A
ANUANAZLDYAADD

wiaile

insoslefldlumsitundaiadreatuain
A1SANYILUIAN mwﬁuamaﬂmimu%%ﬁ
RedestanelneuazinsUssmendaimue
SenndaufiRnig Falidnunedsdl

1. wuvaevauadefidemanonudn
a519a55A Tanwazduninsidiudseunaen 5
s¢Au (Rating  Scale) duunidu ngﬂfﬂ
Téduqus 15 9o yednniw 15 4o o13ual 10
P9 MsuAtgyanizyiin 10 99 NSNS
Nanssu 12 Yo NeAnIIUNITHRUVRIAT 12 VB
Fuusanlunseunsy 12 U8 @anniinasy
NINISS8U 15 99 mﬁammﬁymguw
Usesulag 10 To msatuayuvedunases
10 99 ASI9ADUAIBIUIVILUA AIUAT
SuUsvansandunussiode (Item-total
correlation)  {fA19g5¥1319 0.41-0.87 uay
FiasrzheuidesiulasldduUszansuean

YpIATRUUIA (Cronbach’s Alpha
Coefficient) frnaudostuiativagszming
0.86-0.95

2) wuuinAnuAnaseassa §idela
4579 ULWIARYBY  Torrance  La¥N13ANTGYA
NUUUNAADUAILAAAS1NATIARIEFUA N
WU A fudauazideuSodag 913 Seddud
wazAy (2521, 2522, 2523 919dsly 013
WU, 2547) LagluuinmINUAnEs19assA
adsll Sruundu 4 §1u fe Anufnades
muAndangy  AUARTEN  WazAuAn
az1dnaee Usenaume AINTsy 3 Ya Ao Y0
7 1 nMsanm (Picture Construction) ‘Qmﬁl
2 asdetfunwlianysal  (Picture
Completion) uazgail 3 msldiduguuiy
(Parallel  Line) Tlagldiianlunisvnaasy
AanNssuar 10 WY ATIVERUANNINAILAN
FuuszaAnSanduiusuoanivesnsouuin
(Cronbach’s Alpha Coefficient) lamiaanu
Fodusatiuwhiu 0.782

LAANNISHUAAITUNNIETEAU
AuAnaseasse ety mznined. 2550
48; 9198991N W5 LNAFM. 2538 : 9) fall

Anade SEAUANUANES19ETIA
3.67 - 5.00 AIUARAI9ATIATEAUE
230 - 3.66 ANMUANASINETIATEAUUIUNATS
1.00 - 2,33 ANUANAS19ETIATEAUMN

Aade seeulladedidenadonudn
#5965

3.67 - 5.00 dadvefidinanoniiuan
A319a53ATEAUEY

234 —3.66 {adufidinasoniiuan
@519855AEAUUIUNGNS

1.00 - 2.33 Yadefidenasoniruin
a3EssRsTaus
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nsAATIEVtaYa

IngldAnade (X)  Ardaudouuy
1P5 1 (SD) MTAleTviAndasevisavduniug
YOS EY Product  Moment
#5UNan15AY

(Pearson’

Correlation Coefficient) wazn133iATZinMInnaee
wA (Multiple Regression Analysis) TneAsuuu
Yutula (Step Wise)

1. kamFinseRdeyansadaineiuimnusinunildlunsfnwmanufnaiassd

P59 1 AledswardIudeuuuiInIgIuYeIsEAUAINARaSNasIAvastnAnwsERuUSU#3

a

o

N YUATINVEUN
o . . ANAZLUL Wigungua SEAU
AMUANES19E5A o . %
Min Max Mean SD. ALRAY  |ANUAANEINNETIA
RHGIEEEN 20 39 | 2967 | 6.06 3.71 sefuge
ANUAREAVIEL 20 41 29.81 6.31 3.64 FTAUEN
AUARSISY 7 15 10.40 2.54 3.47 szauUIunang
mMIUARadsnaee | 11 30 21.01 6.22 3.50 szauUIunang
374 15.25 | 31.25 22.72 5.12 3.61 i:fgﬁjgﬂ

NA15797 1 wanedn seduaufnad1aassd
VOIUNANYITLAVUTYYINT INede
uATTYANN Tnesuegluseauags duUsinue
AVIUARAS19ETIA FuAuAnAdes Saade

4990 309891178 AUAREANEYL dIUAUAR
A39ATIARNUANUANALLDYNADD LAZAINUAR
315w denadeagluszaudiunans auddy

M1TNT 2 ALedslard U lsLUUIIATE UYL USIAINAsaRUANET9ATIATRITNAN Y TEAY

USEUQ 913 INEIRBUATINVELN

AauUsnensal Mean SD. FZAUAUANESI9ETIA
usegdlalidugns 3.66 0.79 szauUIUNANg
YAGNNN 3.71 0.71 FEAUG
RREHLY 3.69 0.76 JEAUE
nsundgymiameni 3.71 0.82 JEAUE
NssInaNTIY 3.82 0.72 JEAUE
WOANITUNNTABUVDIA] 3.72 0.77 JEAUE
duitusnnlumseunsn 3.71 0.73 JAUF
ANNUINRBUNNNITTEY 3.70 0.75 JEAUE
ﬂ'l’iE]UﬁiJLgﬁN@LLUUTJ?%%’]%UIG]EJ 3.68 0.77 JEAUGS
nsatiuayuresUnATes 3.83 0.69 JEAUAS

59U 3.72 0.75 TTAUEY

ANANSNN 2 ARSI FUSNAINARD

a

AUANASINATIATILUNAN B TZAUUS QY I9S
MNYIFHUATIIVEL NANRFYEEN AB N3

ATUAYUYREUNATEY 8989AR NSNS
NINTTUUAY NOANTIUNNTADUVRIAT AUANY
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2. andunussynInetaduNdenane
AUANAIINATIAYDIUNAN B TZAUUS QY I9S
INYIRYUATIIVEUN

NANNSANEEANEUNUSTEU IS
NYINTAVITITUNAINARDANUANFS19IETTA
AUAILUSLNUNUBIAINUAAASI9ETTA

UsInguasail

[ s

A9 3 ANFUNUSHUAUSTENINAINUANAS1985IALAL T NAINARBAIUANES19ATTAVD

TY

ANYIFYUATIIVEUN

=

UnAnwITZAUUS Y6

<

fauwds Creativ | X, | X, [Xs [ X [Xs Xg X; | Xg Xo X10

e

Creativ 676%

. 1 N J50%% | T01**%| 6517 | .642%%| .693%* | [T16™ .764** | 788** | .690**
X4 1 629%% | 550%*| .430%*| .397**| .401** | .472% .486** | .551%** | .393**
X, 1 H44%% | B51** | 437**| 483%* | 514*% 541%* | 625%* | .448**
X3 1 S63%%| .468%* | 533%* | .422%¥ .4T76%* | .552%* | .466™*
Xq 1 S578**| .443%* | 51474 423** | 475%* | .408**
Xs S5T9%* | 542%9 .474%*| 503** | .389**
Xs 1 550%% .538%*| .563** | .505%*
X, 1 661%% | 570%* | 527**
Xg 1 J12%% | 570**
Xo 1 618
Xi0 1

o w

** S JgdNPUNAD AN TEAU .01

o

v

NN 3 AN AFUUSEENTANFUNUS

o

a

WNAMIENINANMUARaTIeasA () 4
anduusnisuaniudadedruusegelald
Fuqus yadnaw ensunl mawddgmianiy
Wi MANINAINTIN WYFNTIUNTAOUTDS
a3 duiusamluaseunsin  animuingey
yamsideu nMseusHABIguULYsErEUlae
waznsaduayuvesunases sgreiliuddny
neadfnseiu 01
lneflanduiusgeaniuladesiunis
anmngLwUUizﬁm%ﬂlm (r =788)
ANINUINRBUNNNITIIEU (r = .764) YAFNATN
(r = .750) duiusanluaseunsd (r = .716)
915uad (r = .701) WeAnIsuNTAOUYDIA] (r =
693) nsatuayuueunAses (r = .690)

wsegalalddugyd (r = 676y msuftyiany
w1 (r = .651) ANUANSNSINAINTTU (r =
642) 1Ud1RAU
3. JadeiidwanonnuAnadeassd
Po9UNANYITEAUUTYYINT ANV Y
UATIIFAUN
3.1 Jadefidamanonufnad1easss
VvostnAnwITEAUUIYQYINT Uiﬂﬂgmaﬁqi‘j
n153As1sidadefidinane
ANUARES19ATTATRNNANYISEAUUS U 9S
INYINYUATIIVEUT AI8N1INAFDU F-test
dusuianusnennsallunnazaunis aunse
saufurhune mensal) Fuuseany faensied
4
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MTNN 4 JadeidimenannuAnaiNaTIATeNin@nwTEAUUT YIRS INeNaBUATIITELN

<

HaIAURUTUTIU SS df MS F Sig
Regression 8121.796 812.180 | 279.266 .000**
Residual 982.995 338 2.908
Total 9104.79 348

o w a

** fifudfansadfiszsu 01
N394 wanain Jadedidaadoniudn
asvaTIATRtnAnwsEAuUTY 93 INenay
uAsTIYFNTanduius i dudunseiunguda
wUsnennsalegefidedfynisaddfsesu
0.01 KAZAINITOATNAUNITTIUIBLTILAUNT
e

32 aunswensaidadefidanane
ALANAS1SATIATDNTNANYITEAUUT 10T

HANITIATIENNITOND DU NN ALY
a5saunssEidudsnensaitlasefidena
FOANANASISATTANUAILUSLNUNAINUAR
A3NATIA MIENITAATINNITOANBENYAMLUY
Futule (stepwise

multiple  regression

analysis) Landlums1en 5

%

P13 5 AnduUsvEnsraeanUInensal ANuARIAARRUNINIILYRIEIUTEAVEALUTHEIN Tl

fauuswensal b SE Beta t Sig

miE’JUSiJLay‘EN@LLU‘U‘LJS%SUW%‘UIG]EJ (Xo) | .838 201 126 4.163 .000
‘Uﬁaﬂm‘v\l (X,) 1.121 201 157 5.574 .000
gunusnmluasauasa (X,) 659 189 094 3.485 | .001
21510 (X3) .652 178 .098 3.669 .000
MsatiuAYUYIgUNATEN (X;() 1.160 | .179 157 6.464 | .000
ASNTINAINTTH (Xs) 625 177 .089 3.526 | .000
ANNWINRBUNIINITLTEU(X) 1.196 196 177 6.110 | .000
wsegalalddugusd (x,) 871 157 136 5540 | .000
NOANTIUNTHOUTDIAT (Xo) 769 168 116 4.575 | .000
nsundeynaniznin (X,) 629 157 101 4.017 | .000

ﬂ'mﬁi (Constant) = -9.048 , R =0.944 R2 = 0.892 , Adjusted R Square = 0.889 ,SE =

1.705

91915797 5 uaneIn FauUsnensaiianunse
MIUNBAIUARES19ETTAVDIUNANYITEAY
USgyey1e3 IMe1asuAITIvaLT Ao N150UTY
Lgaqamwiwﬁﬂlm (X)) yadnA N (X,)
duitusnmluaseunsa (X;) o1sual (X3) N3

atuayuveaunAses (X;,) Meidisiufanssy
(Xs) ANINUINADUNINITTEU(Xg) U5993LaLE
é’qué (X;) NOANTIUNTABUVDIAT (Xe) N1T
uitamawiznih (X,) uasddodfyymaadan
52U 0.01 Fafusnennsalyndansaeiune
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mMsiuLlsauAnasassAvesindnwlaieoy
av 8920 lpeflanduuszaninissndula (R
Square) = 0.892 UATENITALTHUANATT
wensalluguasiuuivuazazuuuiinsgule
il
Y'= -9.048 +.838 Xo+1.121 X,
1659 Xp+ 652 Xst 1.160 Xyt 625 X5 +
1.196 Xg+
871X, +.769 X + .629 X,
Z' = 12674+ 157 Z, +.094 Z;+
098 Zs+ 157 Zyot+ 089 Zs + 177 Zg+ 136
Z; +
116 Zg + 101 Z4

N1358AUIYHANITINY

1. waa1nn13Anw1A1dulseans
anduiusszninimuAnaseassa (v) danu
anduiusniauiniuvladeniunsegelald
dunyid yranam orsual mauwidamniawiznti
N151199UAINTTU WHANTTUNTADUVRIAT
duitusnmluaseunsl anmuIndounINsseu
nseusHABIUUUUsEEEULAE waynsatiuayy
%adﬁﬂﬂmaqaﬂNﬁﬁfsﬁ’]ﬁzquaﬁaﬁigﬁu 01
Wulumuassfgiuded 1 Ao Jadesuusigdla
Td&uqns yadnain esunl msuidgmiany
w1 N5WnTINAINTIH NOANTIUNITARUTRIAT
duiiusnmiluasounss anmkINg ouvINss e
nsevusIdBIguuulsErBUlan uazduns
afuaywrawUnases Tanduiusnisuindu
ALANES19ETTATRINANESEAUUS YIRS
MeaeuAIIYEL Inelimanduiusaaniu
Jafsuniseusissguuutszeisulag fia
agflusgdugs (r  =.788) uana31 I5n158UTY
Aosguinuuutszaniulaefinariildsedu
AuAnassasTdveaingstulunensadia
FnseusudsiguuULiInsuiesnaUlng
ylidinvanuAnaieassd viaausiile
lunisndruansnaufaiiiu lindifias

ek urnselina1Anuennseungnivualy
Uszinudinu fie @an1muindeunanisisey 1
Aegluseiugs (r = .764) Wansdn USIEINIA
YA UANY AN TAdUASULATATUAYY 113
JafanssulunisiSeusndaasuniuda
as1vassfdzilunistieiauiniiufe
asvassAliungSeuliundalu Yssiiudaun
A a ISP i [

AauAaNAIN dA1egluseiugs (r = .750) wans
TyAINNMABVENAdEANLARaT1ETIANTlY
d‘ < v Y N a a 1
1509AULTUAIveIRILeY ANUTBaTIAS LY
HennEdu gadiuluanufAnvesruLazigeuly

o L4

Weoiaduarilansaauveny Useiaudnun

D

LYK%

Ao duiusnmluaseunsy drvegluszuas
(r = .716) wansi1 dnAnwiifanuduiudiv
AsOUATITIA TifunnsesnssatuayuLazaey
lindsla wazausInouAeIns AINBYINT
seniiunazlidasamludnuduaiiniei
Tudafiveusin dewaldifinsziuaiudn
a59as3Ale Uszhudaun Aeensual deveglu
sefugs (r = .701) waned gidiguandaiia
fanusdnuaziudnlalavndanavaanali
fAuAnas1eassa danudndangy lagdl
AusAnfuaziiunmanlufiies @SNy
Whdvaaiunisalléynmanisel Ussudaun
AINgANTIUNITARUYDIAT ey lusesiuas
(r = 693) uanain Asfinguansvazaoy sl
UfdutusiinsznineagiuiniSou nnsnszdu
wavdsasulidnidou Aatduindu uitym
Ju wazduasulimaniinsiaundnenimedis
Aufl danadienisuanieensgiaaiieassa
Usziiudnun Ae n1satvauureIgunases
fenagluszauas (r = .690) wanad1 nsdaasy
atuayulaggunasesseuiuwazilalonialv
fin fBasylunishn fedulaanunsaraeiena
LazduasuAUAnas19asIAld Usziudaun
fo usagelalildugns
(r = 676) wanain ANuFoINITVBIYARGAT
weneunszihadladmiddiduiagans dnifu

fifegluseeivas
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fnszduiladefidaaiueufnaiisassd i
ANUIUAUINITUAENITAS1euTITUAala
Uszihudnun fenisuidavanizn feed
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ABSTRACT

This academic article aimed to study and analyze the causal factors affecting ethics
of care and reconciliation of undergraduate students in higher education institutions in
Bangkok. The study employed the concepts of system theory and interactionism model to

analyze the related document. The analytical study found that there were 3 groups of
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causal variables related to the ethics of care and reconciliation of the undergraduate

students in higher education institutions. They were situational factors, psychological trait

factors, and psychological state factors. Each group of causal factors was defined and

discussed. The conceptual framework of future research to find out the causal relationship

between the identified causal factors and the behaviors of ethics of care and reconciliation

was also developed.

KEYWORDS: Ethics of care, Reconciliation, Undergraduate, Higher education institution,

Bangkok
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ABSTRACT

The objectives of the study were to 1) survey the opinions of school teachers under the
Chanthaburi Primary Educational Service Area 1 about the promotion of classroom research of
school administrators, 2) propose guidelines to promote classroom research to the school
administrators. The research tools were a questionnaire for teachers and an interview form for
administrators. The samples responding to the questionnaire were 298 elementary teachers,
under the Office of Chanthaburi Primary Educational Service Area 1. The interviews were
conducted with 6 school administrators. The analysis of data from questionnaires showed that

the overall supports and each aspect of school administrators were at a very good level. The
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analysis of administrators’ interviews was summarized as the guidelines for the development
of classroom research promotion comprising: Administrators 1) should have a policy to
encourage all teachers to conduct classroom research, 2) support and enhance teachers’
knowledge about research methodology, 3) support resources needed to facilitate classroom
research, 4) build awareness, motivation, monitoring the implementation of classroom

research in a systematic and continuous manner.

KEYWORDS: Guidelines for Promoting, Classroom research, School administrators
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ABSTRACT

This research aimed to study 1) the leadership behavior of administrator in School
Network for Enhancing Efficiency of  Educational Management, 2) good governance
administration in School Network for Enhancing Efficiency of Educational Management and 3)
the relationship between leadership behavior of administrator and good governance
administration in School Network for Enhancing Efficiency of Educational Management of
Regional Special Education Center 6 under Bureau of Special Education Administration. The
samples were 181 teachers and education personnel. The research instrument was
questionnaire. Descriptive statistics were used to analyze data. The analysis results showed
the following. 1) Leadership behavior of administrator overall was good (X =4.35), the
highest mean was the leadership behavior aiming success aspect (X = 4.39). 2) Good
governance administration overall was good ( X =4.41), the highest mean was cost effective
principle (X = 4.45). 3) The relationship between leadership behavior of administrator and
good governance administration in School Network for Enhancing Efficiency of Educational
Management of Regional Special Education Center 6 under Bureau of Special Education

Administration was moderate with correlation coefficient (r) between 0.54-0.75, statistically

significant level .01.

KEYWORDS : Leadership Behavior, Good Governance Administration, Relationship
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ABSTRACT

There were two purposes behind the present research project: 1) to determine if the
structural contingency model fits with the new Public Service model (PSM) for Thai public
organizations, and, 2) to propose recommendations for the new management structure
(NMS) which, in the opinion of the authors, would complement the theory and concepts
which underlie the new Public Management model. Qualitative research methods were used

to collect and analyze the data, including critical informant interviews and the examination
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of a number of relevant documents. The findings revealed that the basic structure of Thai
public organizations are compatible with the NPS concept. Decentralization is one of the key
proposals and should fit well in the context of public administration and management in
Thailand. The author’s recommendations for the decentralization of management are three:
1) in devolving authority to local authorities it will be important to set forth the policy and
regulation functions of the upper structure and the implementation functions of the lower
structures; 2) assist in the creation of networks involving people, civil society and the private
sector for the purpose of engaging all of them to be participants in decision making and

collaboration; and 3) defining the degree of decentralization based on the nature of the

national mission and the needs of each of the regions.
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ABSTRACT

Nowadays, competition among many public institutions is tending to become even
stronger, even in the education sector. This is particularly true for private vocational
educational institutions. It is the view of the authors that the chief executive officers of such
institutions should be aware of managerial accounting as a tool for managing their institutions
effectively. This paper provides data to support this view. Managerial accounting can support
all four management functions: Planning, Directing, Controlling & Evaluation and Decision

Making. The support is in the 9 practices of managerial accounting: 1) Budgeting, 2) Capital
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Budgeting, 3) Responsibility Accounting, 4) Activity-based Costing, 5) Cash Flow Management,

6 Unit Cost Control, 7) Variance Analysis, 8) Balanced Scorecard Assessment, and 9) Using

Cost in Decision Making. When these nine practices are employed, private vocational

education executives are better able to provide the financial resources needed for quality

teaching and learning. Ultimately, students will be the primary beneficiaries.

KEYWORDS: Managerial Accounting, Private Vocational Education, Balanced Score Card
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