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Editor’s Note

Universities move forward: Creating and Supporting Change
The Ministry of Higher Education, Science, Research and Innovation (MHESI) THAILAND recently

launched the Reinventing University Project to announce new directions in national policies and

institutional development. This project represents a major response to the numerous changes which
are affecting Thai higher education institutions — changes such as in demography, and educational
technology. And, of course, changes in the workforce needs, the job prospects for university
graduates, and international competition in the post-secondary sector, for example. The forum was
presided over by Professor Dr. Anek Laothamatas, Minister of MHESI. He was joined by his
administrative teams, university presidents, professors, educators, and media.
The Reinventing University Project is, basically, a blueprint for reforming Thai universities. It is a top
down policy approach which aims at strengthening and increasing support to universities in order to
maximize their potential to meet the workforce requirements of the Thailand Strategic Development
Plan and Thailand 4.0, and, of course, pave the way for achieving greater excellence in academic
achievement. Leadership for this very ambitious and timely project will be provided by five strategic
groups. These are:

1. Global and Frontier Research University

2. Technological Development and Innovation University

3. Area-based and Community University

4. Moral and Intellectual Cultivation Focused University

5. Professional Development and Specialized University

Higher education institutions will be asked to assess themselves using assessment tools
developed by a special task force group of the Reinventing University Project. The results of each
university’s assessment and proposed development plan will be submitted to MHESI for
consideration. When approved, the university will be granted financial support to help achieve its
transformational objectives.

It is on these points that | would like to share with readers some concerns about the difficulties
of bringing about real change in large organizations including those in the education sector. Such
changes cannot be simply mandated because they inevitably affect the lives of all persons involved
in such institutions. CHANGE creates serious concerns among those who deliver their services on a
day by day basis.

Rethinking and Reinventing Thai Universities: Four Possible Responses

Van Cleeve Morris mentioned in his article, “The Philosophy of Education’. that education,
at its roots, is not only a social instrument for transmitting to each succeeding generation a whole
way of life; it is also the agency which serves as the conscience of a society when it strives to promote

a better future. | found his argument interesting and relevant to this current proposal. Who will



mandate these changes? Are there avenues for consultation among those who will be most directly
affected? Will the change agents listen and work toward a consensus?
Morris outlined four possible positions.

Position 1. Ignore change. Change is only a relatively superficial phenomenon, no elaborate
attention need be paid to it because it is not genuinely real.

Position 2. Recognize change but leave it to others. Historically, schools have been places for
the transfer of accumulated knowledge and social traditions from one generation to another. Their
function is basically conservative. Their attention must remain fixed on the accumulated inheritance
of the knowledge of scholars, the literary and artistic heritage and enduring values of each culture.

Position 3. Identify with change and participate in it. This position contends that the function
of educational institutions is much more intimately tied to contemporary social life. If the society as
a whole is in need of change, then the institutions must change. This being the case, then they are
obliged to participate in bringing about the changes, and to help the young generation cope with and
adopt the changes.

Position 4. Embrace change and become its “headquarters”. The view of this position is that
educational institutions are basically social by definition and therefore must be involved in change.
Changes in today’s world are strategically far more important than many believe or want to accept.
Newly desired futures do not come about by simply making adjustments to changing conditions. Such
futures come about because humans make strategic plans and execute them in a systematic and
effective manner.

Among these four positions, the Reinventing University Project seems to fit with the concept
of Position 4. This requires that every individual in the university world needs to understand the
objectives and participate willingly with commitment.

Certainly, university personnel, both instructors and support staff, will need reskilling through
professional development activities. This calls for policies which reduce the emphasis on teaching in
favor of professional upgrading.

Finally, APHEIT Journals welcome your academic and research articles, sharing educational
experiences, new discoveries, and lessons learned. Also, APHEIT intends to cooperate with the

Reinventing Universities Project by organizing both formal and informal training opportunities.

Last but not least, | wish to acknowledge the contributions of all distinguished reviewers and writers.

Manit Boonprasert, Ed.D

The Association of Private Higher Education Institutions of Thailand

Under the Patronage of Her Royal Highness Princess Maha Chakri Sirindhorn
June, 2021
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ABSTRACT

The purposes of this research were 1) to study the perception towards safety
management during COVID-19 situation of Chinese students; 2) to study service marketing

mix in selecting study at Thai universities of Chinese students; and 3) to analyze the effect of
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the perception towards safety management during COVID-19 situation and service marketing
mix on selecting study at Thai universities of Chinese students. This study was a survey
research. Data were collected through the online questionnaire from the sample of 400
Chinese students who study in Thai universities. Data were analyzed using percentage, mean,
and standard deviation. The hypothesis was tested by using Multiple Linear Regression
Analysis. The results of this study found that both perception towards safety management
during COVID-19 situation and service marketing mix were at the high level in overall. The
results of hypothesis testing showed that the perception towards safety management during

COVID-19 situation and service marketing mix affected the decision in selecting study at Thai

universities of Chinese students at statistically significant level of 0.01.

KEYWORDS: Safety Management, Service Marketing Mix, COVID-19
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ANWANWAIVDIUNINYAY; Place: viading
YBIUNNINYNAY; Price: ArlgInalun1sAne;
Promotion: N5US¥3@unUSY89UrING18Y;
People: AUIAIINAINTNVRIDITENHOU;

Wag Process: N1SIANISISEUNITEOU

AaUsnY

n135uinTsin1sANNUaBnsiY
1. ulsvigmunnulasnsiy
2. M3Tan1sAades
3. nsdudsuiumINUasniy

\ 4

Asanaulatianseun

dauUsraNnIeNITRaNAUINIg
Mﬁﬂqmiﬁlﬂmaau
MNSNYAYBINRINGTY
Vafidawewmingds
Alganglunisdne
ASUTEVIFURUSVDINNTINGRE
AINNFANANNTNVDID1A TR AR

Ny R e

A159RNSISBUNSADU

wnInenaeineg

A 4

AN 1

ASOULLIANNITIVY
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UsEnsuasngunlagi

Uszans e indAndudiddsdnunlu
anugauAnuilutssmalne feninende
YDITTHALLONVY TENIFBULNTIAL — AL
2563 {3 munvunvesiieg 1ulagliansuas
Cochran (1977) fiszfuAINAAALAR BY 0.05
lovundieg1alidesndt 385 Aveee Iingqu
foees IRy 400 daoee uarldizdy
feganuuiedey lneldmatiaaluiven

w3adiolumsive
uiTeidun1dTediun

desilenlfifununudoya Ao wuvasuaw
poulay Insuusiuvasunueenily 4 @ fe

d9udl 1 Aawsudadediuyana
UENaUmE A 18 kagseaunIAng

dauil 2 Mausunsiuinisianis
Amulaensdyluaniunsal COVID-19 Hd1uu 9
AU ﬂﬁzqﬂﬁmmmaﬁmaﬂ (Waring, 1995)
WunimsUssuraunn (Rating Scale) fiA1aau
{Jasfu Cronbach’s Alpha 529714 0.882-0.897

dud 3 Aronudutladediuuszay
INSAAIAUINNT T390 21 A1a1w Ussend
A1NULUIA A Kotler and Keller (2012) ua e
\303ilov8s Ling Yun Yang waznuading A1l
(2560) tJusnnsuszanA (Rating Scale) SiAn
ALY Cronbach’s Alpha 5¥%113 0.969-
970

dauil 4 Faudunisieduladen
Soufiuniinerdelne 3510y 2 A1a1u
UszenAaNuuIAAY8Y Kotler and Keller
(2012) \Juunsuszunuan (Rating Scale) &
A1A213L3 83Ty Cronbach’s Alpha 11184
0.741-0.753

nsAsnidaya

ATIERTeYaR AT ATINT T U
(Descriptive Statistics) UsznauAae A1TWAN
W3Aud Aferay ALady wazAndoauy
WINTFIU Uazadflgeeuuy Usenaueie N3
AATIEANITIADBLTLAUNAM (Multiple
Linear Regression Analysis)

nauTinsuUaR edeseiuaudd ey
Usenaudie Azwuuae 4.21 - 5.00 nuneds
suInTiae; AvuuulRAY 3.41 - 4.20 vl
SYAUINN; AZMULAAY 2.61 — 3.40 medaseiu
U1unans; AziuLRde 1.81 - 2.60 vanedessiu
Tos; warAzuuwade 1.00 - 1.80 manefeszdv
Ylewign

d3UNan15Y

Uadwdauynnavasyinau

WUUEaUNY

teyatadudiuynnavesin@nuiiu
3117U 400 AU FILUNAU LA 818 LAZTYAU
n1sfnen feil Wunagne $1uau 201 Ay
(Sosay 50.25) dl91g 20-25 U 91uu 260 AU
Al (Goway 65.00) finsAnwseauUTeygn
713 913U 264 AU (Segaz 66.00)

n13fuinasdanisanuvasnielu
aaunisal COVID-19

91997 1 freunuuasuninli
ANnudIAyLinIsSuInsiantsauUaense
Tuan1un1sal COVID-19 Tunmsiueglusysiu
11N wazdlofia1snstedu dudid
anudrdgluszdvuiniian Uszneudae
ulauieauAulanie Lagn1TdaasunIu
auaende dudidanudidylussduuin
Usgnaude nsdnnisainandes

M13797 1 AedeuazAdeuuunsgIuYeIsiuinsiansauasnsiluaniunisal COVID-19

n1sfuinsdnnisaulasasieluaniunisal COVID-19 Mean S.D. s¥suAUdATY
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ns3uinsdamsanulaeasieluaniunisal COVID-19 Mean SD. sgauaudAgy

[

<

wlsuigiuaulasndy 421 082 1Nitgn

nsdaEuAuANLUAenY 421 083 TRRUED)

M3dAmsANuADs 4.16  0.89 un
AadsT 4.19  0.85 N

nadTonSeiuansliiiuin TnAnwndu
Taudrdguanisdanisaaudasadelu
a01un1sal COVID-19 s 3 gruduegiain
UnAnw13uAeen s iunIInedevedlned
ulavrgaruaulasnie lngdauiasnis
Uasiuaulasnilaegnaiunied naenauy
fnusuiienuaiasglunisiimuaninsnis
quatn@nwisnend sudinarennuidosy
voetfn@nue (Lu, Le, & Fan, 2012) fiilse
unInerdenazlsemalnelunisinnig
g@n1un15al COVID-19 @1UAIUNISIANITAINY
e thdnuIudeansTiimienunioqud
YOI Lo UINISTANITEnIUATTAl
COVID-19 Aiglurusgraduszuu oty
IrinAnwdnedoya LazvonIUYIBnGe
7199 lagsazaan wagluaiunisaaasy
AnuUasnsie UnAnwIIUABINISIRESEUUNTS
ZounsaousaulatiisesiunisFeuaniiud
A197 Taglanizanalsnsussussvivuiulu
nsdfidnd@nunlildegluvszimalne

(3 application ﬁﬁfﬂﬁﬂm%ummmﬁﬁwiﬁ
o8n9aan) wariiiuamesmaeiindnui
ATUFVAINANY UazguAINIn laglanizniy
ANILASEA LaLlIATULAS1IINANUNSILIANY
aapnIunTIEALIdlnaInAsoUAdY B
AoAAARINUIUIIIVBY Zhai and Du (2020)
ez Mok, Xiong, Ke, and Cheung (2020)

Uadgdluuszaunienisnainuinig

15797 2 fmeuuuuasuauli
AMUFIAYLNFIUUTZAUNINITHANNUINNG
awswegluszfuandian waziilefiansan
e Fuifianudidglussduuniian
Usznauaiy Mé’ﬂqmﬁﬁmaau Rafifee
UNINEIRY AINUIAIINAINITAVDIB1T5E
AU AINSNYAIYBIUNIINGIFY WagnIs
Fan1sSeunisasy dufitainuddalusedu
110 Usznaunie N15UIsBIdunusues
INeae wazalganelunisfing

A1519% 2 Anade wazAdgauuinsguvesdadediudszaunianisnainuinig

Uaded1uUszaun1anIsnaInusnig Mean  S.D. SEAUAMNEATY
wéngnsiidnaey 4.33 073 TRRUED)
yaiifevesuminede 4.26 0.80 1niign
ANUIAINANTOVBIDIATIRHOU 425 081 1niign
AMENYalYeIINe 1Y 4.23 0.77 1niian
N13IANITITEUNTARU 422 086 1niign
NsUsEmdUTUSURIMINe Y 4.19 0.85 h
AlgIelunisfne 4.18  0.86 1N

AAYT 418 053 Un
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Anaukuvaauniuliaudfyiu

]

v

AUUTTAUNNNITAAIAUTNITVOILIINY A E
Inests 7 duegluszduuin Gsaanadasiiy
31UUBY Ling Yun Yang (2560), Dai Linhuan
(2560) uazdansnay QidgFUIAA (2559) 7
Anwinsindulavesindnwdulunisunfne
Tunnineaslneg

naSundaiuansliiiiuin dndnwidu
Tiaudridgyuinunindngnsilaaey
ﬁﬂﬁﬂmﬁm’mmwi’wiwé’ﬂgmmﬁ%’umi
$UT99INUUIBIUNITANYT (19U NTZNTIS
Anw1sn19) vesuszmalne Lazaisnsusy
Usgnguiu Jaudinfidndanis@nulésunis
euluaniulsenaunis wseUsenaugsia
daus vieo1indasely suvindinfidde
nsAnwanadidnwselusedunsfnui
gt ululy ludusinafideesuniinede
nAnwidudeanisanmuindeudivasnsde
4¥979 @18970 LAYNITANUIANAZAIN AU
AUIANUANTOVEID1AE Ko UnfAinwdu
el femnunainviatevesdayuAvesdou
Ha17lne ¥ 13U viewRsug wardse

AsAnwIaInanITunsAnuiifideides
wenwilemselaldlunisguatinfnwivesaeu
AUAINTNWAVBIUMIN Y UNANYITU
fisandeidsaarnsusesnnsgIunsAnw
SasanLINA B Ane e vanga
dmIuN1sIANISANYISEAURANANYT ATUNTT
IAnsigunTaRd unInedealsiivalulad
msiFunisasuiteliZouldvnni nanan
%30 Any Place and Any Time (3L%y5 WUSLAIE
yn3, 2562) wazdAanssuielididndnuIu
IdvinAanssusaufuindnuilneg ieadns
ANUFNTUS LaziSeu3 InueTINTEnINUsEme
AUNTUTEMIFUTUS VRN INe 1§y UnAnw
Fulmnuddnuimstiguiuuzinmsinui
9y luaNS1TUTTUTV VU UABUVTINEREAIS
weunsdeyavevminedeluledeailifieves
Fuiy wazgaingauAlgInglun1sine fos
WanzaufuUinsine Tindnwauldsu

HAN13ILATIENN15TUSN15TANS
aruvasadsluaniunisal COVID-19 #
fanaranisanduladonFouiiuvniing1de
ng

M1319% 3 ANduUTEANTandUTUSLALRIRUTENOUNNTVENEANKYTUTIUTENINNITTUINITIANT
Anudaensdgluaniunisal COVID-19 uazmsdndulafeniseunumingdelneg

fAuUseansandunus Ylguig  AsaEsy . o - Statistic
o . . ANIANNS  NNSARaUla
YIRS AUANY  AIUADIY 2 W 4 VIF
. . AULAYY  LARNLSYY
UYapnne UYannne

Ylygunga1uAINUany 1.00 0.602 0.662 0.591 1.861
MdEsuAUANLUaDRNY 1.00 0.754 0.629 2.425
ANSIANITAIIULAE 1.00 0.689 2.751

** flpd Ay eananszau .01

109715199 3 lUnuvunAIuFuRusS
maaﬁmﬂiﬁaizﬁﬁmqmiw 0.80 waglinuan
I3 . .
ANAUTENBUNSVYIEAINULUSUSIU (Variation
Inflation Factor: VIF) ﬂ:ﬁﬂ'ﬁqm’iﬂ 5.0 39l

v

=
7

Yaymnneldunsasinigany (Multicollinearity)
Aadu F931AT1MN1TAN 00T LT UNY A

(%

(Multiple Linear Regression) a28735 Enter ¢i4il
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A15°99 4 NTIATILYINNTANRREITRAUNY AMYBIN1TTUINITIANITALUARAStluanuA1Tal

COVID-19 Milnasan1seanauladensaunuminedslne

fuUsiinasdenisindulaiden B SE. BETA t Sig.
Seufluwinedeing
AAsii (Constant) 0.319 0.192 1.663 0.000**
UlguemuANUaniy (Xa1) 0.245 0.056 0.208 4.378 0.000**
nsduasuauAulaeniy (X))  0.227 0.058 0.213 3.928 0.000**
M3sanIsALLEDS (Xa3) 0.447 0.067 0.386 6.689 0.000**

R = 0.722, R* = 0.521, SEE = 0.559, F = 143.397, Sig = 0.01

P57 4 mansieTzinuin Jade
n135uin1sdanisaudaendeluaniunisal
COVID-19 754 3 $1u Usznousae ulsuiesiu
ANUaenNY NMsduasunuANUaenNY Lay
msdanisanudesdidvinasenisdnauladen
Beuiluvinerdelne egrediteddnyneedad
0.01

Jadunsiuinisianisanudasndely
@01un3al COVID-19 ¥4 3 fuanunsaesunenis
FunlsvesnsdnduladonSoufiuminerdelve
¢ oz 52.10 dlofiasansulsdassfidsus
TunsnenisdnauladenSeufiunineds
IneFesmudadiu Wun msdansanudes (B =
0.386) n1sdaiazunumuUasnde (B = 0.213)
wazulavasueiUasasde (B = 0.208) aums
AAERNISan0ee Aa y = 0.319 + 0.386 (Xu3) +
0.213 (X52) + 0. 208 (X41)

NANNTIFUABARA DI UNWIT e VBT Tt
gVisuau (2555) AAnwIesAUsznoUNAgNSE N
UsmsANUUaens vanuAnesEA Ul sENANEN
LaTAIMUAIINAYNSNITUTUITANUADAS 8
HAN1531A5129N15505Uadd audszaung
msnmauinsiidaasanisaeauladaneou

gnUANY1 AISUTENBUATY 1) NMSAUUALLINIG
UftiRilernuuaende 2) mauimsenuides 3)
MIMTUALELLAZNINIFIUANUABASNY 4) 115
Uszidiuanutaends 5) ulsuigauanulasnsis
uay 6) MIUaiiuANUEYNY LazdidonAdediu
371U398U99 Wang, Cheng, Yue, and McAleer
(2020) FiRnMITANSMLE VB IRINE S e
Tunmg COVID-19 Tulsemeanansass sussr iy
1 amfinededestiunsviet astulazaauny
NSUNTTEUIAVRILTA LasaduIAnILA
wnnendes s niunuldes oo oy
ATBUARLNITINNNTANINUADASA IR AU NS
yaaNIuazinAne ANSAOEIINIUIN UAZANT
JANITITYUNITADULUY Information-Based
Teaching

Jananilaan Yadvdrdgylunsindula
Seusied miuinAnyIuAe n13FuInsdanig
audaendeluaniunisel COVID-19 faiju
UNINLIRYAITIANEIAYLANITIANITAIM
Uaoadeluaaiunisal COVID-19 wazanusaly
Wuteyauseneunssualinsindnula

AuvnInenaslne
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A15199 5 AduUTEANSanduNusHara9nUsENaUNITUENEANNLUTUSIUTENINNUTudIuUSEAUNNG
A1IMAIAUINNT waznIsanauladeniseunumInedslne

duUseans - — v o, o c O

¥ e L 3 o 2 S e g 5 _ 8 S B .
AT s & § 2g ¢ 5 & g &>
EUINGIUS o e a o o & o v
Product 1.00 0.784 0.762 0.700 0.677 0.728 0.728 0.679 3.150
Place 1.00 0.606 0.733 0.735 0.786 0.765 0.766 4.141
People 1.00 0.761 0.733 0.757 0.760 0.783 3.849
Physical

) 1.00 0.606 0.774 0.603 0.759 3.925
Evidence
Process 1.00 0.601 0.603 0.765 3.941
Promotion 1.00 0.646 0.784 a.707

Price 1.00 0.687 4.822

RN
Product: wé’ﬂqmﬁﬂmaau; Place: vinafidaweauminende; People: AUIANAINITAVDI81TENARY;
Physical Evidence: nMWanuwalusdumIngas; Process: N139AN5L38UA5E0Y; Promotion: N15UsE31&NNUses
WANede; Price: Alddrelunsne; wag Decision: nmssnauladenSouiiumiivedeing

M58 5 laiwuvruaaudamiug Jayminneldunsasinidany (Multicollinearity)
YosuUTBaTEATAg9n1 0.80 warlsinue Faduialinszinisonnesdaduny g
29AUTENBUNTVEIEANURUTUTIU (Variation (Multiple Linear Regression) #1835 Enter Lo
Inflation Factor: VIF) #ifiA1gan41 5.0 3 alaidl o

M19197 6 NFIATIEINTaRneeIdudunAuYeslaTudul TEauNIN TR AUSNSNdNasenTs
spdulaieoniseunuvInedelne

Fulsfinasonisinduladendeui B SE. BETA t Sig.
WRIneselng

ﬂ"]ﬂ\‘iﬁ (Constant) 0.275 0.121 2.276 0.023*
wingnsidaaey (Xo:) 0.122 0047  0.099 2.620 .009*
VAR awe I INgEy (Xy) 0.155  0.050 0.134 3.097 .002%
AUIANNAINITVOIBITOLADY

(Xeo) 0.257 0.048 0.223 5.333 .000**
ANENYAIVOINANINETRY (Xpg) 0.005  0.046 0.004 0.106 0.916
NNFIANITLTIUNITEDU (Xps) 0.063 0.047 0.056 1.334 0.183
NMSUSEAAUNUGVRINNINGTRY (Xps)  -0.025  0.054 -0.022 -0.466 0.641
AltIelun1sANYY (Xp7) 0.728  0.052 0.656 14.008  0.000%
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R = 0.907, R* = 0.822, SEE = 0.343, F = 258.158, Sig = 0.01

PN 4 HamFiaTznuI Jade
diudszaun1an1snainuinis 4 anu
Uszneusig néngnsiidaae yiiadifavos
WNINYFY ANUTANNANTIVDIRNTEeen
warAltanglunsfine d8vsnarensindula

& = = a o | A v o W
La@ﬂLiEJuWﬂJWT]V]?JWaEJVLV]?J YNUUYFAIALYNI

aad

@asn 0.01

U99d71uUTeaun1en1InaNausnig 4
1 INTLR 7 A @nansneSunenisiuuys
yeansinduladonSoufiuninedelveld Sou
av 82.20 WeRiasansuusdasyiifisrualuns
Fnensseauladenseuiiuminedelngdes
auansu Toun Alddnelunsdne (B = 0.656)
AmuiAuasaveerasdiaeu (B = 0.223)
Viafiseosminende (B = 0.138) uazwdngms
Ao (B = 0.099) aunsieszinmnnnoy
AB y =0.275 + 0.656 (Xu7) + 0.223 (Xes) +
0.134 (Xp) + 0.099 (Xp1)

HANISITUEAAA DINUIUITEVBY
Songsathaphorn, Chen,and Ruangkanjanases
(2014) Anwipufanelavesindnwd uidse
maseuluinasena uardysy IARgiUseme
(2558) Anwipufianelavesindnwiufidsae
33 eulutszmelne wudn SduUsiieiu
aufianelavesindnunIuiifnensdey 12
#u Uszneusng 1) Fumdngms (ANu3ilesy
Lazitiomme v fifimuiuety) 2) dufanssy
NsTEUNTABULAEANNENNTalUNSaENen
Lﬁamsuaqmmié 3) ANUENAITUTENEUMNSEDY
4) ATUANUYILLAD DU DAL ULUB99158 5)
FuALTIEWME auT aR Uzt e i
UN1INY18 e 6) A ungszleutoUIAuves
UANINYIFY 7) AMUNALUaEY9UNINENR Y
LarnsUSNsYeeayn WiamsAua1/3oud
AILAULDY 8) ATUNITIANINTIUNIFIALLAY
Tusssu 9) aruauvasaseludin 10) Au

NONNLAZAIDIUIYAINUALAIN 11) AU
AanaauninmenmneluLnine sy wag 12)
AUANT I IUNSIB UL NS T I

LGB

31NN15ITY WUI1 N135UIN19IANT
Anuvasnngluaniunisal COVID-19 wazdiu
Usgaumenseanusnsiavdnanensanaula
gasindnuIulumsdenSeufiunivendslng
fAfeAsiaiauauuy foil

Fauauuziiothnam el

1) umsdamsizesmaend

1.1) WnAnwiduliaudrAgunnig
fuunulguisnazunssiAgTeiiednnis
a01un158] COVID-19 FauunInendenas
A 0ENI T ISV ATINIEBABNITIANTT
#01uN1503 COVID-19 penalatkg 53157 Way
Aofios eanaudnninavesindnw way
a5 anuidesuvesindnefidsnen1sannis
@01un15al COVID-19 Yasninenae

1.2) lunsusmsemandes uniingde
mﬁﬁwhaawuﬁa@ué%aqwﬁmmé’aLﬁaﬁms
Jansaausal COVID-19 MaenausTLI8AIN
avennlinAnuIulmumenUssmelve wazd
Usziuguamilasounquianisdudagain
coviD-19 Tin@nwilutsiisimsundszun

1.3) WnAnwiaulnanudiAgunnig
duasudumasnsy Feusing s
IAUSNI5NTIAIUS NP UIRlaLA T NANE
aeldaniunisal COVID-19 fiinainaiiy
Furd warANUNSINITUNTSTUIRedlsA e
FremdetnAnuiufivszauynmidale
UBNMTEINMIYUAN TUFUN NS 9NN
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2.1) um1inedenrsindngnsi
wannvangliinAnuidenanuiviidenisSey
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2.4) ANANEAYBIUNINY N AL DU
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IalminAnwnIulanna

2.5) yenanmssamsiasunsaeuludu
Fou SninwnIudidesnsliinisuaniuasy
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UnAnwause daiumivendumsianonssy
duasuimusssudlulneliuindu ield
UnAnwdudlaiausssulne wazdnfnenlneg
drlaansssuaunnniy

LONE1591999

2.6) UNTINYIREMITHIUNS LU IavD9
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AanssuvesanauAvdiiliunniy isliavd
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1) n1355uimsianisauaensde
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anunisal COVID-19 n153deasedoaly Aas
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NagnsnIsInNIsssunIsasuluanIunisel
COVID-19

2) WumAisedunm Iiuinsg
dang mMsdunwaluvuiiduiom Wielriidoya
Fednunnia

Insney ldngueAa. (2559). WgAnTINNISANYIULYIINGIaENaNYY TUNFUINUNIUATUAL USUANA
Y99nANITY. (NsAuAIBasyuimsgsniaumUngin, uwinedugsiatuding).

v v L3 L%

gl gvieuaw. (2555). nagnsnITusNITAINYaendeanIuany). (I linusAnwiaansnud

Uaudin, WnIneagdauing).

FIUATYFNAR. (2563). 82.0NATUNIATNTAUA 1.2 wiludnanwndululve. dudu 1 Geau 2563, 910
https://www.thansettakij.com/content/419896

Sys AARgIUsTIMA. (2558). Anwitawelavesin@nunIuiidsenisGeuluumiinendogshatading.
NIFVIANITIANT URIINEIAEANYAIUATUNT TNEUYATAnIE, 32(3): 32-41.

Usgrnv1Agsna. (2563). uv’de “anig-oead” lovilnd fivledn-19 gayseld “dnfnundu’ dudu
1 @mAu 2563, 270 https://www.prachachat.net/world-news/news-423463

UTeyy Buman. (2556). YadeifinadonisdnduladendnuidoseiuuTyglnludisUssma.

o

37587%759757@44@%7557"@5775, 1(2): 265-281.
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auan 1Ang. (2561). MamIsunuwiesnunsAnwvesantugaudnuienyuluuszmelneiiie
5095UUTENIANATYENIRWBEY. 275975aUIANAD W NeANAN Y NaNYULUsHNALNE, 24(2):
94-113.
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ABSTRACT

The objectives of this study were 1) to study the level of service quality of the

waterworks division of Don Wai subdistrict municipality, 2) to compare the opinions towards
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service quality of the waterworks division of Don Wai subdistrict municipality. The samples
were 285 people by specific randomness. The research instrument was a questionnaire. The
statistics for data analysis were percentage, mean, standard deviation, and hypothesis test by
T-test and F-test (One-way ANOVA). The results of the study showed that 1) the overall opinion
towards water service quality of Don Wai subdistrict municipality waterworks division was at
high level ( X = 3.74). When considered the top three mean scores in descending order, they
were staff service (X = 4.40), followed by the facilitation convenience ( X=3.88) and the service
with speed (X = 3.66). 2) In comparing the opinions of respondents towards water service
quality of Don Wai sub-district municipality waterworks division, classified by different
gender, age, educational levels, and professions, it was found that there was no significant
difference at the 0.05 level.

KEYWORDS: Service quality, Service users, Service
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ABSTRACT

This research was aimed to study 1) the opinions on the performance efficiencyof the
employees of the cassava production company 2) The opinions on competencies of logistics
and supply chain management of the employees of the cassava production company and 3)

find out factors of operational efficiency affecting the logistics and supply chain management

UN...27...2007... 1.4 Un1AY — HQuieu 2564 i 21



performance of the employees of the cassava production company in Muang District
Nakhon. The research instrument was the questionnaire. The sample consisted of 400. The
statistics used in this study were percentage, mean, standard deviation and Pearson
correlation coefficient, the stepwise multiple regression. The results showed that workload,
work quality, time to work and work performing procedures were important for the work
efficiency. While competencies of management, warehouse management, information
system and relationships with vendors were important for logistics and supply chain
management. Factors of operational efficiency include (1) the organization having a
standardized work control (2) operation carried out successfully as planned (3) kinect done
on schedule (4) work on-time policy (5) time management to meeting target workloads, and

(6) output balanced with the organization manpower with statistical significance of 0.05.

KEYWORDS: Losgistics and Supply chain, Performance, Competency, Cassava
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ABSTRACT

Work motivation influences employees’ performance when a positive response was given,
causing satisfaction and positive behavior, encouraging the work to be effective. In this study, the
satisfaction and motivation of civil servants and employees in local executive management of
Nongprue subdistrict administrative organization, Bangplee District, Samutprakan province were
studied in 4 dimensions. The sample was a group of 179 civil servants and employees in local
executive management of Nongprue subdistrict administrative organization, Bangplee District,
Samutprakan using purposive sampling. Data were collected using a questionnaire. The statistics for
data analysis were percentage, mean, and standard deviation, t-test, and one-way ANOVA. The
study found that the overall level of satisfaction and motivation of civil servants and employees
in local executive’s management of Nongprue subdistrict administrative organization was at highest
level (X: 4.55). The satisfaction and motivation level towards the 4 dimensions that support
motivation of the organization was at highest level (Xz 4.56) followed by the dimension of human
resource management and the dimensions of the working environment (X: 4.55). the dimension
of management policy (Xz 4.55). The civil servants and employees with different educational

levels and current positions had significantly different level of satisfaction and motivation at 0.05.

KEYWORDS: Satisfaction motivation Subdistrict Administrative Organization
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1. AUNTUIM/UleUI8v09 Between Groups 0.273 3 0.091 | 0.305 | 0.822
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2. PUAITUTINTIANITNINEINT | Between Groups 0.096 3 0.032 | 0.094 | 0.963
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YTy w3 - - - 0.123 0.490
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NUINIS Groups
Within
47.040 167 0.282
Groups
Total 52.861 179
Between
N o . o 7.076 12 0.590 | 1.880 | 0.040%
2. AUNITUINITINNITNINYINT Groups
ynna Within
) 52.390 167 0.314
Groups
Total 59.466 179
Between
7.146 12 0.595 | 1.933 | 0.034*
v o v Groups
3. ﬂWUﬂ’li’R]@ﬁﬂ’lWLL’ma@ﬁLUﬂ’li
o Within
Y 51.454 167 0.308
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4. punsat RN Between
Y iauuimu HaZE 6.297 12 0.525 | 1.518 | 0.122
ngﬂﬁmaaamﬂi Groups
Within
57.723 167 0.346
Groups
Total 64.020 179
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5. 7N

Between
5.798 12 0.483 | 1.963 | 0.031*

Groups
Within

41.098 167 0.246
Groups
Total

46.895 179
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gndnedsean - - - - - - - - - - 0349 0.210
WHNUTRIUNTSIY - - - - - - - - - - - 0.210
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L= a ! [ = aa 13 o
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ABSTRACT

The purpose of this study was to develop the learning happiness supporting factors

and indicators for Chulalongkorn University Demonstration Primary School students. The
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study employed qualitative and quantitative research methods. Participants and the target
groups were students of Pratomsuksa 5 - 6. The data were collected by an interview of 32
students and a set of questionnaire answered by 313 students. The data were analyzed using
Principal Component Factoring to look for the number of factors and indicators supporting
the students’ learning happiness. Results found that there were 10 factors in which
altogether comprise 61.017% of the factors, with students’ learning happiness indicators as
follows: 1) Community and school environment, facilities and personnel supporting learning
factor, having 13 indicators. 2) Family factor as role model, giving love, acceptance, guidance,
and support, having 8 indicators 3) Peer factor giving support among one another, having 6
indicators. 4) Learning support management factor, having 7 indicators. 5) Capabilities and
personal attributes of learners factor, having 9 indicators. 6) Teacher’s ability in giving
guidance factor, having 5 indicators. 7) Peers relations factor, having 4 indicators. 8) Learning
and teaching factor, having 4 indicators. 9) School - parents communication and learning
encouragement factor, having 3 indicators. 10) Students’ engagement in activities and

opportunities given to participate in activities, having 3 indicators.

KEYWORDS: Factors and Indicators, Students’ Learning Happiness Support, Chulalongkorn

University Demonstration Primary School Students
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ABSTRACT
The main objective of the research project titled research strategies for turmeric was to

create guideline for research strategies and policy recommendations in order to determine directions

and goals in promoting and supporting research on turmeric, which is in line with the National Master
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Plan on Thai Herb Development No. 1 (2017-2021), the 20-year Agriculture and Cooperative Strategy
(2017-2036) of the Ministry of Agriculture and Cooperatives. The study used secondary data related
to the context in the development of research on turmeric and primary data from in-depth
interviews and brainstorming from knowledgeable people, experts, researchers, research-related
personnel and those in the production sector of herbs from the upstream, midstream, and
downstream levels; hence, resulting in sufficient detailed information to be used to formulate
strategies based on academic principles. The researchers established 7 research strategies for
turmeric covering the upstream, midstream and downstream levels. Each strategic issue consists of
various strategies and guidelines in the form of projects/research. The researchers provided relevant
policy recommendations including planting in the upstream level, extraction of important

substances in the midstream level and processing of products in the downstream level, in order to

benefit the development of turmeric research and, hence, the herb industry.

KEYWORDS: Turmeric, Research on Turmeric, Research Strategies
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ABSTRACT

The aim of this research was to study the creative school administration of school

administrators that allowed teachers, students, parents and communities to participate in school
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management. From the analysis of data obtained from the administered questionnaires with the
sample of 297 teachers in educational institutions under the Office of Pathum Thani Primary
Educational Service Area, Area 2, it was found that the creative school administration of school
administrators was at good level overall. Each of the 5 aspects of creative school administration was
also at good level. They were: 1) Developing an environment that promotes working and learning
which obtained the highest mean score, 2 ) Building an educational institution as a learning
community, 3 ) Inspiration 4 ) Engaging teachers to participate in creative management, and 5 )
Encouraging teamwork in collaboration with stakeholders. An In-depth interview was conducted with
8 school administrators about the creative school administration, It was suggested that the school
administrators employ the principles of participation, collaborating with all stakeholders. School
administrators must change the organizational culture by working collaboratively with teachers,
students, family and community for creative school management, utilizing creative ideas from all

concerned.
Keywords : creative school administration, office of primary educational service area
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