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Editor’s Note
Dear All,

APHEIT journals have been serving academic communities for almost three decades. They are
originally designed to be platforms for publishing academic and research articles of faculties and
graduate students from our institutional members, as well as contributors from non-member
institutions. We welcome you all to join our learning community, to learn and share your area of
interest, to create network for the academic career advancement.

Frequent questions from writers reflect some common concern: Will the paper be accepted? How
long does it take to be informed of the result? The university has dateline of graduation, for example.
Instead of answering questions, | would like to provide some guidelines for preparing your
manuscript to be accepted for publishing in APHEIT journals.

First, APHEIT journals publish two issues a year, January-June and July-December. The authors
must be aware of submission dateline of each issue. APHEIT journals are peer-reviewed. Each
submitted manuscript will be reviewed by three external experts in the area of the submitted article.
The general assessment criteria follows a set of prescribed standards: conformance to the journal
guidelines, the significance of the article, methodology and findings. The assessment results could be
approved with minor revision, meaning that three reviewers or two out of three reviewers approve
the article on conditions of revision. For such a case the author will be requested to revise the paper
accordingly. Then resubmit the revised paper through the online system of the journals on time. The
editor will check again any correction where needed. This process takes about 6-8 weeks after the
office receives the manuscript online from the author. If the paper is cleaned, the acceptance letter
will be sent to the author.

Secondly, for manuscript preparation, you are advised to study the instructions and template of the
article on the website: journals.apheit.org. Please follow accordingly.

Thirdly, writing a good academic or research article by nature needs practice. To get used to the
academic writing style and expressions, keep reading the journal articles in your area regularly and
actively. It helps you how to start your article writing, and an abstract. Sharing your draft with peers
for comments and revise before submission.

Hoping our services are writer friendly and enhance the ecology of academic advancement. We
value your contributions. Happy New Year 2022 to you all.

With best wishes,
Manit Boonprasert, Ed.D
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ABSTRACT

The purpose of this research was to study causal factors influencing purchase decisions
via Facebook Live of Gen Millennials. The data were collected via survey questionnaires from
a group of 400 individuals, age between 18-34 years old, having experiences buying online
products. The data analysis were designed to measure multiple variables affecting purchase
decisions via Facebook Live in a simulated scenario and Multiple Regression Analysis. The
result showed that consumers’ positive perception towards online technology correlated with
consumer's attitude equal to 0.443 (R? = 44.3%). Factors affecting purchase decisions via
Facebook Live of Gen Millennials were Trust in the online marketing system, Experiences,
Trendiness, and Interaction. The calculated correlation results were 0.141, 0.437, 0.147 and -
0.106 respectively. The predictive performance was 0.581 (R = 58.1%). The results of the

study showed that online entrepreneurs must develop good experiences for customers, create

effective interactions

Keyword: Facebook Live, Decision, Gen Millennials
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Usefulness) Ao sefiuanuidioduyanaiiiine
msldmelulagidu q Wodreiudnenmluns
11197 3NMIANIMULTIaslUAaYea Davis
(1989) wuiwimuaRnAvil#guslnAAnAIL
doitu defuslnafeduiuinmsdnaulade

b4

AuAINIaUSN1SHILYean1geaulal 91nN1S
Anwinlinsuindadeaunissuiildnude
Useloviidutladenyinlinaiaun® J9irunm

il
Ryl uslnadndulavelunan

wIRauazvgufifeatuanaliangde (Trust)
AulI19la nunede n1sfuian
fuilnafimuaulazesmnudesiudeduiuas
SEUUTEINNSLTUINTS tngludiuiue A
Tindalunguianuduiuslnadnseninedua
fuffuilana wazauduinetiionseslaguilaa
(Stern, 1997) Usznause 5C oot 1) Msdoans
fugu3laa (Communication) Aasldnnsdeans
Tudnuariviliguslnrouguiinmnuauiele
R PN D P R T I Ve P (T B R
AuYgmaeRuIiaa 2) miueunuldlauas
nsliiuguslae (Caring and Giving) \ludu
vilsveanuduiusinddauszneusie A
wnnBee s mnudAniiesnunies 3) ms
woudayndaliiugusiaa (Commitment)
Ausgneunsvenidenalsslevidntesuay
Tiftuguslaa Wesnwmmuduiudionls 4) ms
wauANNazaInauelviuguslaa (Comfort)

nsienlaldduslaaluyn 9 nszuIunITH e
FuAY 5) M luwsnsainnudnuds (Conflict
Resolution) wazn1suaulinnglalviuguilaa
(Trust) Wnegusenaumsdesui lumnnisalnng
Taund iU usnALazuanInNTURAYOURE NS
@ 1 d' Y a Ve =3 a %
5357 neunguilnaagiantinenalaluduan
P5USNT uduveInusTuU Anulinaaly
gﬂLLuuqiﬂsiuﬁLéﬂmaﬁﬂémm Lee & Turban
(2001) Tonanindadenananuliiingdassuu
wuseandu 3 wuu 1) rulindagusenauns
poulal IzfealAuedndaasauas
ruduiussume i UTlnAinAYele 2)
anulindlassuudumesidn daslianesnin
wazAuUaanf gluszuuNIST15ERUNa 991N
L% a -dy a ¥ ¥ a
andulagaduan 3) anulinelagsfauas
938 8 UvRIENINWINA DY LHBINEUSLAA
o [~ 2/ a v 1 Y o
f\]’1L“LJ‘L!G]@QLU@LN‘EJ“UEJ%&@U’N&’JUIMﬂU
Q’Uizﬂaumi At NITSNWIANUUADAN LD
YV al = =3 QI td' o % v v
Auslardsduddmddglunisaswanulinga
SN USINARUNUSENOUMS NUUARETY
1931 Aulingla As NSl uns duyay
5£1319NUTUNSA DNYBAUAINI AU NS LU
Y9an1909ulal uanaNULASallodadiny
€ v YV ¥ dl' U G4 %

ooulaudsfasas19PLTedng AUUannseluy
M3t1sedu Mmauauduieiudeyadou
yARaveIiUsLaa Lo useuduilan $1umn
ABIUaNIANTIUIIAUANAN YUEYRIFUA1DENS
nsalunssnnewinnisgeredumiuguslan
\evianidesrdesnviliguslnalifionela
WATNEIENAS19ANULT DI UTUAUA S BUS T
b uslaainnisdndulagowasinlug

muANAlUsEezeMaalU

WUIRALATN BN BN UNITABIAHIUEIAY
paulail (Social Media Marketing)
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Auslanludagduiingdingsy
Wasuwuadld Wnnisnaindedesususlasy
Basievinanudladuguslaainliifia

1 d" v '3 v Y}
nsmananudaderusaulay tneltidusinans
Tunsdeansiuguslaa iead1anissudluduen

= a ~ v ¢ X A A
$3aUSNNT Tnnsaseassalavnuiaulawiie
nsrqulviguslnaianissus vilviAanisuen
Unsournveeuilaaluianinamugamis
ooulay Lavanusnas 19N NS NwallAAULUTUS
swdsanunsaunlelymnionsutdoasduogng
Foruliiuuilaaldlagnss iieaseauaiy
Hanelanaraiennuduiusnanuguslan (as.
9101495 Yausen & RYTY, 2559) Tun1s@nwn
FdeAs9l n1smananudadanueaulall
Usgnoaunie 1) auujdunus (Interaction)
AusgneunsUslnmayanIlasdnuasdlaniu
mﬂmiimﬁummmmﬁmLﬁuLLazmmifﬁﬂmu
1 d{' 7 '3 1 a U ¥
Y9dedsnuoaulall Wumenumsianuls
WAZAUNUINIA & LUUsONN (Labrecque, 2014)
(% gj a a o 9 6 (v =1 I~ 1
aadunsiufduiusludsruseulatiduludiu

‘:! o ‘:‘I o 1 o = dgj = ¥ 1
nilavasladenirludnmsdnduladoduaisiiu
Hoan1a wlwdn lail (Facebook Live) 2) Aun1s
vanundaUn (Word of Mouth : WOM) sy
Tu@auinvasnisusnuinmeuinlulanasway
U '3 1 v v a d‘ 1 d’l =
danuoaulad dwalvfuslnanliineded
wuldulunsinduladedun1usausniseu
gaanaedn lavl (Facebook Live) 1nndu 34
913U lUgaruasindnaluouiansiud o
Uszlovilunisshugiugnaiuiazignen
Tuad (Kim, S. Y. & Park, S. Y., 1999) 3) a1y
Uszaunisal (Experience) 1 unilslutlade il
AUANADY wazdlBnSnananuAdlaTREUA"

¢ Py faa ° |

eeeulal mngnAnduszaumsainfaziinlug
nmsindulagedilalusunnn (LAY 554Y,
2562) 4) puAufiey (Trendiness) W UHALN
1AN1INTEVINVBINGUAUNAI1EAT SALAT BEY

MUY Barns908 o vauzily lafinAnuliey
TuduA1msausni1segalneg19nila 81avinla

%

AUslnAviveyAralnaR Il usInAnseniinTusta

&

a N o = & v
eufledluddviieusns W 9 Fadunaly
AU INnaaedtiduAIsauInIg AU

< v a & & v a V1
nanedunsdndulagedumuasusms agulad

| o ¢ & a4 oA
n1snatanudsaneaulal WuiaIesiionis

= a v v v
nsnaafldlunsdeansnszatedeyalaning
Laz3IAL57 FeadeyadIm1an1snaIalaenis
WnauedufseUs N1 uY s raeulal
wislenalunissinduladevesiuslnn teduna
gnsnilslunsviimseain ieasienissuiuas
AANFINTWUTUA FIEIaN TR UTInA

Tulatulsanniige

wurRnuazmqufiisatunisiaduladevas
#uslaA (Buying Decision)

madadulatevesiuilnaifududuney
4AYNEVBINTFUIUMNT Ne1IRe Juilaa dnaula
FoAud ndmnrudunounsEunimaaLay
3 o naunauiuTAuAR wazdwnaludanig
Fnauladelneduneunisindulede Buying
Decision Process) 484 Kotler (2000) 851161331
Husdumsinaulatovesiuilnaiikiud iy
RTINS 5 Funey 1) Masuifeninudesnis
n3oUeg i (Problem/Need Recognition)
dosnnguilnedudlinelatuaudiisesd
oeTesaamsAudin 4 Wlewmevausimiy
A89015 2) N15kAIIMIUBYA (Information
Search) AonsiguilanduAuteya Taavm
TOUANUUNAIYAAD UWARINIINTITAT WES
Uszaunisal iethlulduszneunisdndula
3) n1sUseiiunieiien (Evaluation of
Alternatives) lng@1avzldnsiUseuieudoya
AnautAvesdudlumsindulatelinsmy
AruFeINs vuiugiuvesmmdelenlunt
R

auAniu 9 vseTuegiulszaumsaliniuanves

Y a

HuUstaAwazanunisallunisangdulasiuluda

Y
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ymadeniifiogéne 4) n1sindulatie (Purchase
Decision) ffu3lnAazdndulatoludsidonis
unfign Tngundguilanazdosnisteyauas
nanlumsindulatendnfasiusazalinunnig
i 5) anﬂﬁmmwé’qms%ﬁ] (Post Purchase
Behavior) Gsanufisnelafnduanguilnari
maFsuisvdsiistuassiudsiiaants &
AaAlA3U9Ts mssfuiimanTamsegenin
Auslamazinay fanelaluduavmsousnis
tunaerielfiinnsdedmieuende

wIRAuazNguiReauNgY Millennials

Aunduatautilea (Millennials or Gen
M) Aonqueuiindaund w.a. 2529 f¢ w.e.
2545 TngAungduiu1ainnszuiunisdnd
Wasuluresaungy Gen Y Sangquilidnuas
nngiFenldindungy Smart Customer fims
Aumdeyasgrauidnludsiinudonis iins
UsuiBousldesnannia ndeuiazidvlaly
wioudunisiauiveslandumesidauas
weluladMasuuvasly Wunquilduiedo
wswgialuawian sadsdadunduidundou
gafedneudidy Feiinistedudesulaviinan
fefosay 61.92 lngtewnansnaailvangay
dwsunguil #o Social Media 3 4 la1asdu
Facebook, Instagram Way Website Suamﬂﬂaﬁ
fd01d89%adinadonsdndulatondauin
(@Aus dalens, 2550)

LLu'JﬁmLazmwﬁLﬁ'a'aﬁ’ums?iaa'lsci'lw,wsuﬁ:n
nsdeanssumendeldinduded
lasumnufisuangusznaunisluwdvesnisyi
ﬂ’]immmLﬂua‘&jNiﬂﬂLWi’mmig@mi&i’MLW‘Uﬁﬂ
fuanansadduasitiudnlaguiloeldodis
5957 vibiiiansuenulnsiaUn (Word of
Mouth) lUaudsaru1sausutUdsuiiauni
(Attitude) songFnssuvengulvnals uay
msdoa sl ndadsnaludunwdnual

AUAIYTDUINSUBILUTUADNAIY LHBIRINNNT

deansrunadniuaunsaviliguslaaiio
anuliianelale wu nsadawanunnuluau
AeliinAusuniula n1sdeaslinssiuyedn
a3 U laAwaznsllanauiuguilnaegis
Wuiei (35uu wndalua, 2562) 39aUladn

d' 1 &Y .{’j & I~ a' o % ::i'
nsdedITHIUNgYnUun oLl udsd1Ayn
Auszneunsiedinud gy Wewindwase
Piruad n1suanuinsiauinsiulufan nanwal
VDIUTUATISE eI TR AR UTLNALAZEEd
Piglunisinduladovesruslaadneie lneviin
v o d‘ 1 6V 1
AUsEnoun1syinsdeatsiugdnlagly
A1tlefaladesneg o1 lviguslaangy
Wavuneisanuliianala 9e12zvinlmiie

a A I3 Y A
madeTodssvaiiusuanszaegiuslnaluag
nA19081959A519un el AANaLE s oL UTUR
Auanle

wuIRAuazNgEfReaTuNsEnevenaaHY
wlewln

nsenevenan [Wusiensanenenmnnnsaid
Anduae et Inefidusseromn sl
AoBLEuBITasT IR 9 Bnviadeyadamnmsal
awdrduliiganlengu Tutlagtunisdoans
fiaunannu vilianansaldgunsallunisiurm
dnenenaniivainuaty lag Facebook L8y
madeniivansssiaviusnadlaidentd iesen
Tagduidrwudldauunn dnsaevenanly
sUwuvARlesumamedn fs1uemiuazan
wazsImsuAgldany axdinslideyadiviuse
w3l Walendliduguslaalaonuneuly
Gesiifjuilnrasdovioosniinniian 36353
aumeuiidunsaivenundedederuilna
uazilugmiadtnaulateldluiign @ewus vaa

1wy, 2559) @aUunalaiinisdnenendnfe

a

s psllanNsnaInvategsnaiuinaularin
- Y e i v v &
Weasnddangudmuneidesnisiaidu
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F1urusnn Mdunudilunisimain Yaiaue
oonunlugULUUNSA RS ILUUADIMNITENINS
Heneuazdderumdinle wmn¥udwidossdng
ansaviuasdidifusuuuvesesdns oy
ylvimsteredanudaau ieds uasdem
Uidefie suihluganufiswelavesiuilaad
dwaliianmsiadulatoaudmieuinsld

BANIUNTIVY

maﬁﬂw'}ﬁi%’gﬂLLUUﬂ’]ﬁ%’EJL%w%mm
(Quantitative Research Methodology) + U u
wuINSlUNSANBININNTEUIUITNITITELTS
USurauuuidsiAea (Mono Method
quantitative) iidisdeya lagldnszuiunisils
8 (Deduction) FefinsouvesnisiFenield
wAakuUUfg ey (Positivism) H3388735Ms
flzuaamAug/anuess lagdsnnsdsie
(Survey) ilgliianinsadnnisfiunguiaedns ua
nszuLmMITelinnduney muauuazdesiy
snfsuraRatuluduneunIsuaI AR
Tngendemaifuniunadoys fafulunuide
atuil iWunmafutoyalumsitedasnm e
FeamsAinwnguiiegswesuideiiilvuin
Tney Wedinszuiumanudoya N153nsen uay
Poasy Tugduuunmedd 3943snsmeadianu
TUsunsu SPSS AflAnuusiuguazifioanss 3
annsoanldunlinaasuanuiziu vie

VAFRULLIANN WA

UszvNIUAsA29E19

Uszvns e fuslaanga Millennials 7
et AU utamsosulatiuy wiwdn la
(Facebook Live) %ﬂLﬂHﬂdNU‘ﬁﬁﬁﬂiﬁiy%ﬁiﬂ&l
lnedony 18 - 34 U l4fgns Cochran lunismn
yuafiegne ilesnlinsusnulszingd
wiuey nvuiangudisg1elunuidediuiu
9819tey 385 AU lagdiAmdtuianainly

i 0.05 fiszsumnudosiu 95% f3de3alein
Asd1sesuuuasuaIiindn 15 ya 59u
wuUARUIMIT AL 400 9 ieLdumstioatunis
AALAA YRty aNas Tl Eiday AN
AMUAYUIATBINGUAIDE1LAENITHNATDE 1S
2NN Millennials TiipedeAudruzoma
wdn latl (Facebook Live)
Fnadennguiiegsdniunuided
ARdendenisniserfeanuninasty (Probability
Sampling) Aflsdsmnuinfisuiuredaniai
WYNADNVBINANAIBE U TEYVINT AIYTTNTT
LADNAI9EIILUULANIZLA1299 (Purposive
Sampling) Lﬁaﬁﬁmiamaﬂaﬁlﬁwﬁﬂu‘iﬁz‘jm
f298794UU (Convenience Sampling) 1a®
fvuanudnugnauiaog1sdeInsAnly
armtineusenliinudeyaldiduluaiy
Toquizasdvonide lagldnduiogeiiag
FoAuAn lrudems wedn lafl (Facebook
Live) Aiaseny 18-34 T viluilengusnegnedi
ASIAUAINABINIINS DdENAA AT UUTZAUNTT
Wy wagUszndaaildinglunislinnensluy
msdma suiddnafinaginivne

\nTasiienldlumside
AIdelaassuuuaauny (Questionnaire)
iielaenadasiuinguirasduagnsouuuaan
Tun1939 dwuuaeumuiifiseasstuluiaue
Giamﬁméﬁﬂ%*ﬂmmu%’aLLazr;:JLﬁ?J'EJ’nmyﬁﬁmu
2 viuilonageunrunitssasdnuien (00
uazdetausuuzIiaudy Tzl
wiluwvuasunalvigndeamungan uadai
wuvaeuauld¥unisuiuladalunnans
(Pilot test) AUNANAI8E19T1WIU 40 AU WAy
d1luviinisdiastginiainudediuves
wuudeUaus1esuls Ineld3smeandudsyans
woaW1vaIAToUUIA (Cronbach’s Alpha
Coefficient) Flrnanuidosiuegsening 0.701-
0.776 wui1A1 Alpha > 0.7 fieuuudeuniud
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amutndede awnsmivluldeuldfungs
#1881991U 400 AU

AI38Remiunsassuuasuany lng
UMUUABUANUHUN Google Form ¥aAIan
wiseanidu 4 dau fe wuvasunAeIfy
Foyailuvesinounuuasuny LUUABUNL
Aenfumstensumelilad LuvasumALIiy
masndulatedudruems widn Tad uaz
Torausuuziiianfn thdsAuvvasunuasluds
nauiaegifivszaunsallunsdodudsiiu
o1 g dn lafl (Facebook Live) Ingg3de
laf918a218 8AVBUUUABUDIN KATVBAIY
ouATEsAlingaIfoE s BRRUL VAR UA B9
fiszoznanililumafununuteyaluien
nanaw 2563 AUlAngufIe819ATU 400 AL LAY
F¥n3umsmeunuvasuay Teyainsiusle
Famngidoasinluieseinudeyansada
n Wansudisagumeneuiimes

mAwszideyauasnagauauuR gl

FAdideyaiiAususuldanngy
F9819UIATIEIINAER A La el T lUSIATY
Ipszideyadisagunneneniawesuazlunis
Answidayanadingfoldaimdd

- M3inendeyaniluresgnou
wuUgeUnY Tanflganssaun tawa n1skan
LASANE AnSeuas

- Aadonavadenuunasgiuseiy
ANUAALTULAYTINLALSIEA 1Y AR LAY
ArAlas TrluuinsdIuUsEaAT (Rating
Scale) 5 5gAU sEAUNTIATRYAUTEANSUAT
A (Interval Scale) mandvesainasy (Likert)

- mﬁmiwﬁ%’agaﬁﬁwizﬁwé
andunusvosdinlsild@newa laun an
Fuuszansanduusuuuiilosdu (Pearson’s
Product Moment Correlation Coefficient)

- ANSILASIERLEAIATAIINTUNUS
FEMINIAILUTDATE N1TIATIZILULAAFUNS
Tnseadailenaaeusudsaunans (Mediation)

LazN1sVIAgRUANLAgILlAeN1SIAI IR LIAS
aun15lAseasne laun nsiAs1giannelda
WAl (Multiple Regression Analysis) k&g N9
ATILAEUNG (Path Analysis)

NANTIY

ndeyaild wuin dnwagni
U5891N3A1@ATV0INFUA8E19311U3U 400
A9e19 wundmends unniinegie Andu
Soway 70.3 191858119 18 - 34 U wAnssy
msteAuAmoanguiiegne nuin daulvin) 540
Yo iwdn lail (Facebook Live) Wulaa
Tudedsrupaulan] etn Tavaudlunsidily
FoAudsugesmae n ladl (Facebook
Live) Gial,ﬁauagﬁ' 2-3p3s Giaé’Umﬁagjﬁ 1-2
Fu uasd A uUsznasTuae 1 - 2 93lus nud
Jadeiifiansnasronisinduledodudru
Hoen19 wlwdn lavl (Facebook Live) varjuslan
nay Millennials agnadifuddgwmneadia laun
Yaduanulinsaduseuu Jadonmsnainniu
depnooulal Aulszaunisal wazA1uAIY
foyn §ATedaldtuiefvsioiiieasuna
nsAnwamsn Tnenmsimguiuasauided
Aendoundrdaiioodiunena duelud

1. msfuddnldaudeiivselyvid
Svsnaldeuan dwarenisinduledodudn
goulauruoma waln laf (Facebook Live)
oehilifeddty Wosnnduslanangu Millennials
wuIseuu wadn 1adl (Facebook Live) vinlw
mmiaﬁumLLaz%’Uif%’ayjamm?{uﬁwﬁaﬂﬂﬁdWEJ
wardsEnusadBanad i nszuiumsdsde
warm3tsEdusng o 18 Tnenanisanwnded
WU A IUADAAA BINUNAITUANYIIBTOS N1
Fud Faies (2559) 11NMTITedesnseensu
wAlula Facebook Live wazanuuidedoves
904 Page Ailnasonisinauledodefiiuy
Facebook Bsramsidenuinnssuimsldany
Nelumsldnumalulad wazn1ssuiuselovi
99N151TUTAT Facebook Live vinliAnA11u
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smdlumssudsdona dmadensindulate
Horvasgniun Facebook Semssuilda
Pedvsylevdianuduiusiuriauad lag
viaunlifiavsnadenisdaduladodudn s
Yo wetn lawl (Facebook Live) 1ifosands
lifiuszansarmuinnefazdieguilan
Usgndanian Tunmstedudeoulatiutems
wiadn lawl (Facebook Live) Aoutddldsseziian
wazliaunsodeldlunaniideants deldl
HOAAADININNG W HUUTIA0INITHBUTU
wiAlulag (Technology Acceptance Model #3580
TAM) Iifadesumsiuianuielumsldnui
ladgsgndudou wazdadedunisuii
Usglowiiiddenisldmealulad azdnano
viauadfia vlsguilnadaduladodudivie
U313 (Davis, 1989) Bntadfslaiaenadoafiy
iAdeves sfadu Tagal (2561) AdnwIesns
gansuwalulad Anulingds wasnisrainru
Hsnueaulal Afnareruddlatedudiiu
goanangln lafl (Facebook LIVE) veeng
Au3lam Generations X, Y, Z lun1sfusias
Usglovd wavadrudtelunisldarudng
s AuTaueRlunsiadnlade

2. pnulindla ausuen Lidisvizwa
sonsndulatodudriugemma wedn lad
(Facebook Live) ¥@aguslaangu Millennials
Hesann Swdddldannsaaiieeuindeds
fwihfiens msedBouasneueessiined
Uszaumsnisauiu Snviadedanuinaindudn
wthaudfilifannmnd wiouazndrinen
\NANSEAEEMEINNNTVUAEUAWS R
p19dsdudniliinsswionudiosmsvesdie B
nudbdaenndedunaunIsAnyITuues
Stern (1997) AulislanguAuduius
InaTnsenineuAugusinauazauAuAY
diensedlaguslna Srufmsldmsdomsiuans
fanuasdla anusdn anuAnmiusuiuway
wiaulviauldlalunslvenudiewideduslan
Femnaldlanaznsliiudusznounisnisas

poutdonalsylovidiunds fienlids
ANUFUTUSSUANULUSLAA UaghUsenaunis
Foudloaniunisaitand audioldiinaay
Bl Tneransnuluadsdnuinlslaonadss
AUNBNUASANEITEUBY 3NN Finvies (2560)
MnEamsAneISetaniuieudteuiu Ifagu
1531 enalindaduddniauddeyeeneds
ileuansmuduiusszinsuslnanaz A
FeosrUsznovrasmulinsaasiisatety
mmmmimaqQ’Uizﬂaumﬁmﬁwﬁaza%’w
ausiula anudedng aufiaussouslunis
Tusnsegnansalunsauuwasidulsylov
mu%mmmmaﬂumiﬂ%’uL‘U?isugﬂu:uumi
usnsiuseanudasnsselilueuwanla
Fruszuu Tavsnanenisindulede
duAneaulatrugeanavizdn Tawl (Facebook
Live) wasfusTaangu Milennials Losa1nAa
@fesAINLarAINU LT ofovoessuUTSl
Usgdnsmmvsngiunisidanudievilvguslaa
annsafudeyatinsnumuionsiilug
mssinaulate Tnunsinwmaddlldaenadesiu
NUATYY9 Lee & Turban (2001) WuIA5HAY
Tafugousedesiuvesuslnalumsidendudi
WiaUsmswumsdedenueaulatl in3esilede
Finuoouladdesadsanudnieds Ay
Uaandelun1sdnssldu mnuiaiasninees
s3UU lendnidssmnuidssiviilyiguilnaiia
rnulsifiawsla wasneneuadsmudesiuly
auAmseusnig awhlvguslaaianisdndula
Fouazihlugennusniluszerendely Tnowa
nsanwlupfsiinuinldaenadasfunasunis
A deves 39101 Wavieu (2558) Winsan
nan1siTeitnussuiteuiiu Teagulin
;:IU'%IJWmfuéfaamiﬂ’smﬁ’uiﬁﬂumi%aﬁuﬁwm'ﬂu
wadn lal Tnedualumednazsesdinisiy
Toyadusvegnandunnudy eaiunny
shlanagdndlumednazdesdinu@odndly
M3uins elviguslaaAaanulinga uas
NaLdTeves U1si seandu (2562) wuipanu
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139dlaluszuy Wutemamisveanisteuns
Aud1 sruueureuimesidudenatsuasil
anudndysomsnnduddidnmsetindlnedifie
wdnsetufuelunstodudriumessuuid
AEd s MLazmLEeie saluiinay
Walanaslunlduasnisdnsedu danali
falnaianssaauladedudn

3. nMseannEIuFIANeaulat Aunng
URduus laifisvdnadensinduladodud
H1ugoan1g wedn ladl (Facebook Live ) vas
Juilaanga Milennials Lioaa1ndedsan
soulavifuiniolofiaunsaldnousuls
seninefdedudeis delusmusgiivunis
fnevenanvenaiui guilarenalilatiaay
Aniufigenndasiumedudn vilililelsmeu
visefiufduiussiutu Faliifudadenitnlug
mssinaulatedudvseuinis Swanisaneily
adsiiTruaenAdasfiuNaNUNSFINYI Taes
fadu lanas (2561) laaguliin nquiuslnald

Usnsdedsaueauladidudiuiunin enavinli

Bianunsayanglanaundumiusinannauls 39
lsiflusenszduilifiamefiazairausedunalali
Aaanusdlade ddliaenadestunasiuns
Anw1398U99 Daugherty, Eastin & Bright (2008)
nsUfduiusansoas eI uS eI
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ABSTRACT

The purposes of this research were 1) to study the consumer’s purchase decision of
healthy-drink products in Samut Prakan Province 2) to study the marketing mix factors and
lifestyle factors that influenced consumers in purchasing decision of healthy — drink products
in Samut Prakan Province. The sample consisted of 400 people. The data analysis used
descriptive statistics, One-way ANOVA, and Multiple Regression Analysis. The analysis
results showed that when considering each aspect of marketing mix, the Product aspect was
most important for purchasing decisions, followed by Place (distribution channels) and
Prices. For Lifestyle Factors, Opinion was most important to decision making, followed by
Interest and Activity. An analysis of multiple regression, using the equation Y = .022 +.161
(X1) + .136 (X2) + .113 (X4) -.147 (X5) + .208 (X6) + .443 (X7), revealed that the Opinion
variable had the greatest influence on purchasing decision of healthy-drink products among
consumers in Samut Prakan Province, followed by Interest. Marketing Promotion variable
had the least influence on consumers' purchasing decisions of healthy- drinks products in
Samut Prakan Province. The research findings will be used as guidelines for entrepreneurs

and healthy-drinks business to develop marketing strategies for competitive advantages.

Keywords: Marketing mix, Lifestyle, Purchasing Decision, Healthy-Drink
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ABSTRACT

The purposes of this research were to study the factors affecting the academic
achievement and to create the predicting equations for the academic achievement of
Nakhon Ratchasima College students. The samples were 346 senior students of academic
year 2019. They were purposively and stratified randomly selected from each field of study.

The instrument used was a rating scale questionnaire, with reliability 0.936. The collected
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data were analyzed using a stepwise multiple regression analysis. The results of the analysis
revealed that 1) learner factor and environmental factor were positively correlated with
academic achievement, 2) the three factors of learner, teacher and media / technology
equipment were found to be predictive factors of academic achievement of Nakhon
Ratchasima College students, with the multiple correlation coefficient of 21.30% and the
prediction coefficient 4.60%, statistically significant at the .01 level. The regression
coefficients of the factors mostly affecting the academic achievement were the learners’
factor, the equipment, media / technology factor and the teacher factor. The regression
coefficient in the form of standard scores was .209, .153, and 130, respectively. The
forecasting equations could be written as follows:

Forecasting equations in raw scores Y'=-3.141 +.216X, - .144X5 - 128 X,
209X - .153X5 - .130 X,

In the form of standard scores Z

KEYWORDS: Factors affecting Academic Achievement, Nakhonratchasima College Students.
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*P< 01
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AAsil (Constant) = 3.141, R = 0.213 , R?= 0.046 , Adjusted R Square = 0.031 ,SE = .3897

** P< .01, * P<.05
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ABSTRACT

The objectives were to study factors affecting the purchase decision via Facebook
Live of the baby boomer group, Mae Chan District, Chiang Rai Province. The samples in the
study were 400 elderly of the baby boomer group, Mae Chan District, Chiang Rai Province.
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The data collection were conducted by employing online questionnaires, focusing on five
factors, including Price of products, Personal service, Presentation on Facebook Live,
Promotion on Facebook Live, and rivacy protection. The hypothesis testing results showed
that factors affecting the purchase decision via social media, Facebook Live, of baby
boomers, Mae Chan District, Chiang Rai Province included price of products sold on
Facebook Live, presentations on Facebook Live, promotions, personal service and privacy
protection with statistical significance at the .05 level. All 5 factors together could predict 88
percent. The Predictive Equation could be constructed in Unstandardized Score, and
Standardized Score as follows:

The Predictive Equation in Unstandardized score:

37 = 2.556 - .245 (X;) + .372(X,) - .153(Xq) + .230(Xs) + .118(Xs) ; R* = 0.088

The Predictive Equation in Standardized score..

~

1 = - 268 (Z,) +.324(Z,) - 114(Zs)+ 1T0(Zs) + .102(Ze)

KEYWORDS: Marketing Mix, Decision to Buy, Baby Boomers
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welulaBfineuaussaundguil luideswes Digtal
transformation lugaannssui1dane ey
UFU@am1a 19U 1399909 Automation %38
Application fMUNIRUMAINBUUBIAUNTD Ll
Tazumsesnuuuinliazemnauieiuwnian
msoanuUUALA W saanlie wdeBedu N3
WusmsdsdsUsentmenaliiiesadnsialy us
p13ReseNsaulUNSlLUUI Baby Boomer
gaRaneemUTunagvduaslianudWayiuGes
f4na17 (Levy, M., Weitz, B. A, &mp; Grewal,
D., 2004) 1NVBYARINGET msanwtadeiivili
Aansinaulatovesnguuiyuwesie nduau
PAmszingl 2489 - 2507 Tiitaduduszan
ysmsnaalafidsarenninssunsdinalate
AufEU Facebook Live uenannii wamsfinn
lganmsie SsenunsoululdUsslowdiion
wwnslunsimuenagnsaenndosiuny
FoensveInguiigeeny WesnszdunanmTin

wazauluegveanguraeglinvu wulena

o

il

N4gINT WnTaAMuaNsalun1suY Uy
\setnedsnueeulal

IgUszaeA
WadnuUadeNdananisinaulaie

a [

AuAHIY Facebook Live vaanguiuiyuos

o '

DN FINTIAT 958

FUNAFIUVRINTIIY

1. Yadedmuiszansmniiunnsneiu
a'qmam'awqaﬂiimﬁﬁ'm%u%%aﬁuﬁmm
Facebook Live U03ngaiudysued sunausldu
JmIALT N

2. Uadwduszaumnien1snann 6P’s dana
sensndnulatedudr Facebook Live v83
nquiuByumed Sunousidu Terfaidesme

NUNIUITTUNTTY
MIWANNYeIgIRIB oM Sl AN TusY
TngAnssuvesguilaaasunvasluain
nsnameaulatifiugiuinannisieansii
Uszdvsmmiflesemaudwieuinsesulay g
ALMUIENANVRINITIATIENNOANTTUVDS
fuslnevisonulatuavoonlay nmafnalade
veteaulall Inan1591aeamnimguldmsu
wopinssvewUilnmoaulatuareenladiazms
mumgud valknsuimgAnssunisdely
as1sussdnuarilieufivudaondiseiy
Uizmﬁ?juq Tuglsy (ilkova, P., & Kralova, P.,
2019) IpguuirnuAnanuuen1sUsEansmans
(Demography Apporach) flassfgIuingsuansi
pUNANANYUENNUTTIINTREITY i anua
n193ninerfindefu daugiidnyanig
Uszrnsfiuandneiu axdidnwagiiunnangly
il e 01y seRunIsAne 01Tw sl el
&nwnipveejde (Buyer Characteristics) fi3v3wa
naderngg Ae Jadeauimusssy Jadeau
deny wazladudluymna (Personal Factors)
Usznouse enguazdfuiurensiin (Age
and Stage in the Life Cycle) Fumedanu (Social

'
a
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Class) Wumsutsasrdnludsnuoonidudiudy
Funnenatu Insenfefauuseneg ef sl
910 MsAnw AETaRs waaiinende
Furtliguslnavsdoduduaruinisfiunnss
fulunsend19¥in dedusadelunsdodudn
iy Forh a3 sneust wiesines vieRansay
BTN %ﬁmmé’mﬁuﬁ‘ﬁ’umqLLaza*’wé’fU%’usuaq
1995%30 Yaden1suseyinsanans vuneds
anuarUeIUIzYINg WA YuIAveeRUsTnay
YBIATOUATT LInel 818 N3ANWI Uszaunisad
seeusels endn Wemd dywi Tnesuudes
fuasoguuuuvesnisindula vinlvaud
Faussadiaeiuiliiivauad A deou uaz
Wmunefidnaiu minnaafanungs Baby
Boomer fia AUTILAAY29T 2489 — 2507 n&
asnsalanadefiaowyd amramailigaud
metdudmiuin vurifauiiidingenain
awnsuasdaassluUsamaliinduaniin
winBneda Mlveugatudesnisussaus
10 Faiundeanfonvesnsiignvans o eulile
ntodunsruiuussna gaiTaduimes
A3 “gnAn” wie “Baby Boom” L3asenidin
fiAnlugatuin “Baby Boomer” lutauzdinn
nauiiAulsturiunaseuUAsuulasuas
uisiusvauiaRetuiiellday eswnluge
Huusazdspmafeidaiauiionnlugya
PAAINNTIY ﬂumju Baby Boomer fiae

[

Sudusiosinmumiinunntu aunguiisaduaui
ffadensvhauiuaefideiuzasu Wuaud
LANTNNLLNEEN NANT TAUBAMILES 91U Y3
Tifunmaianuuazesdnsainn aunguiasdu
wannay3ndiley iuauiveuuszimdlifany
goualussiivusouion dawaliuuife
N15RuYeIALAg Gen SAaLANANaiY Jenn
msdsveunguifonasdidununniiaely
derulagUu @590 @350, 25641) Jadeanu
Uszannsmansasasienginssunsindulade

dufruasednedaneoulatvegaseny

neuulyses

WUIAALAINA B FUUTZEINININAIN

dulszaunein1main (Marketing Mix) #uneng
fuusddyiieg meldmsmunuvesssdng iu
wesleldliguilnaRnmusioams uaglisu
Ussleniannsudetu Jsiuusiiddayusenay
lUsie nanA et (Product) 51A7 (Price) 999
N19N15INT1UY (Place) Wag N15dLaIy
AsAaA (Promotion) fauUsimanilueiesle
mMInann vesinnsratndnlgliiaUse Ly
aadn LABIANS (Wheelen L. Thomas, and
Hunger J. David. 2012: 199) e d11%y
HART 9 30 Product  @nunsawualaidu 2
Uszlan 1) duARdmea (Digital Product) L1
gorwid e wivdeRdnea Jwdvdudilsleg
HruBumesidn 2) dudiililefinea (Phyical
Product) W Hefn wdewsu Fadatinig
Sodsrurosmnsvuddiifadiordo madm
saulatl gnAlianunsadndusieadenduila
oy aviusiealaAnIUNMNLALAUTIENY M35
AfuededvinmitaaulazieaziBenves
dudn vadudoyalumsdndulaliunniian us
Aotllifiumuese sUa gy L dasn g
AUNUIN NS fiviaun preview Wkag Full
mnuduausnsnediiiududfyuenis
U3nsifisedu flaanim usseInEfia g
Weudernuusseenosdsulinsedulalannu
LA YTIU 51A1 Y38 Price  N1929918EUAT
yu e-Commerce azils1ANgMVidouns Jusg iy
dudn Jadethunsiufuaivududs daisan
dnnniy agvilviaudaulianamizegnan
Waswlaly  e1alddsususenlien desauen
yudwdasnssinimiswinfunain winly
ausaUsuSessail Wuauagainnms
fio medaaiumsve mnmeindedslds
Avuds AesuenlignAmiuindalilasiue
Inds arlvideyanun1sIngenig Yoamiens
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IAT11U"E U39 Place 139n15UNAUDUY
Facebook Live tialigaulaiinyuuazidonty
USMIUSTUEURUSH LY DI B UMD LTRA9
luuszmelagn19Uszina Search Engine N9
duasunisvy w3e Promotion tundnnng
dfgynazananuaulIvegnAlAiinng
Anpueg 1R BLlpardRa el ELe Tnedl
nmswasunlandudszin aslidiuanniy
YSunaun1sdewe ansunaun@in n3egnen
Usgdn nistiusnisdiuynna 30
Personalization {umsaseamuduiussewing
< s v Y o & a = a
Aulwddugnamduaundnuagliduaundn
o v 9eg v a vada
nsfinme nstiruidnuaglinisuuRag
M3ynw1AnludIusi ¥se Privacy \Wudadn
anAfesnIsuniign fe nssnwianumdu
| U 2 & aad a v = o
dwidaludigsiadesdndu lWuassenussn
regnAn IneinsudRnudsenmaileuiedne
1 1 o al 1% 1% 1% Y & Y Y =
rrsnludndaiily  avsedignAanludidnds
wazanunsaunluladiiesifey avvaeudeya
duiavesgnA1anan1tu niieauilinnga
uwazdetiald (e7ind Jothnsens, & JufisT 03
An®, 2562: Mohd Satar, N. S., Dastane, O., &
Ma’arif, M. Y., 2019 Lazn1gyaunn dname, &
algias efTmulnena, 2021)
wuaRANeINUMIAnaUlaTe
n19Andula (Decision Making) A ®
NTEUIUNITIUNITE BNNITNTENAIANIGE BN
7199 Fauslnmvgdndulalumadonsine ves

o

il

a [

duAuazuInisegiaue lnenguslnaaziden

a %

dufuazuinmsmudoyadioldin nsiadula
Jadunszuumsfidrduazeg nelimsnuay
eI uUTINA (Fal59U avaseyey, 2562) duy
ﬂismumsﬁmﬁuia%}asuaﬂé’uﬁm (The buying
Decision Process) a1 g4 03Ut unow 5
Fupeundnaded masuiisenudenisludud
(Need arousal or Problem recognition) n 19
WaevUaya (Information search) N15UswLiY
1918 0n (Evaluation of alternatives) N9
faaulado (Purchase decision) neiinssunas
N15%0 (Post purchase behavior) WeHnssu
fuslaa vaneds nszutumsindula Feasdu
msUftRvesusiazypraiazfsadodasnsety
nsgeuarnsldausn uay/Mieusn1sAneg 38
msAnludmginssumans [WuASiReve
TEouiGossnvemginssuiuilasludinves
Sydnwansdanlsl msAnwidmniyanaiiion
ImgRnssuvesyud iwansoantuluagiils
wazinanesls (enansednsnalatng) Uiy
mduﬁﬁwaﬂiwwiawqaﬂﬁumi%aﬁgaﬁ U937y
meluazifatunielufiyeraudazau ey
lp5uBvnaIndanseeu (Stimulus) weavinlvien
fslnauanminfngsuoanan Wy mstovisel
FoFudAle (Kotler, P., Keller, K. L., Ancarani,
F., &mp; Costabile, M., 2014: Stankevich, A,
2017 ua Syanwal guuyasal., 2562)

'
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NSAULUIAA

{adenm slszonnyenand

LWA @18 S#0TUATW SEEUn1TANET a1 sala

aded2nlksminmamssan s
. Fus BT (Physical Product)
. FIUSIAA (Price)

. FrunTiEuaUU Facebook Live

Y N

. tnunsdaEeBunisena (Promotion)

5. fun1sbiuInseruyRRaPersonalization)
6. pnunrsSiwaucdugtust (Privacy)

Mohd Satar, M. S, Dastane, O, & Ma arif, MY,
(2019} adied daalimeznis, & ubes ASAnG.

{2019).

Uszlowifilasy

1) vtedudszloviddoduszneunis
Fudresulal wazdaulalunisvirgsiala
nuisladefidemasdonsinauladedudsiiu
Fodpuoaulay Usziav Facebook
Community

2) wlelillddoyalutdsdnifsady
Hasefidiliguilaangunquiuiyuies
Fnauladedudrudednuosulay Ussian
Facebook Community

3) Wi ouTo U AR L WA LW AU
JINTALGY9s1y WA, 2561-2564 Tun1u
NARAUNUIATINTINTATB 9518 (GPP) 16
adsagilisruuasusialudoriafity

AANTUNTIVY

UsEuNIUanguA e

Usznns o fuslnafiendeeglusunousidu
JITATE9T18 WU 107,106 AU (S18UEDRA
T8, 2563)

M3 MUANGN0E1e JITeimuangs
819 wuulinsiuusyensves W.G.Cochran
G Huns Aadang, 2563) 911U 384 F10879
LLGiL‘ﬁammLL@Juﬂﬁmaaﬁé’f@;ﬂahmitﬁuﬁ’sadw
433839 UFI9E1 9193 400 A8 Tnenis
dudegneuuuazan Mdugoglunduiudya
Gk Baby Boomer Generation %39 Gen B

a & = . P -
arsfFaulstefudsinuSadruaaulani

) . & .

UszLAW Facebocok Live waanguiudyumas

Stankewvich, A (2017

(PUARlUYIe WA, 2489-2507) waziugiaey
X a v o . ' v o
YDAUAINIU Facebook Live a819upe 1 A
Judfiondeluwnsuneuddu Jmindesse
Ineifiudeyanndualundinauidu dmin
= = A Y ° 2 v
Wees1e Faliviavue 11 drvaiiudeyaniy
AAAIUUTZYVINTVOILA YA NUALAYE LA IDE NS
. . [ ]
wuugzaIn (Convenience Sampling) LUUNT& M
Tneldendeanuiandu

wsasile
wiseflofldlunisidonded
wuuapunueoulalfifideldareduiiolily
madunurmdeyalngliuuanisiiuliade
msmseaaeeuladfidsadenisindulade 3n
ﬁgqs‘l’dﬁmmamwaaummﬁﬁQa%ﬁqmué’alﬂu
LN MUANsaULAYTBUA oy
nsa¥ranIesdolinseunguingussasdd
Fosms wuvaouamuUseendy 4
ddl 1 Aaudansesnaanth S1uu
2 U (Check List) laua w.A.L1Aa (2489 — 2507)
LaAeTeAUAENL Facebook Live
dauil 2 uuvasuamABIAudeya
fugrudruyana WHun e 81y @ounm
MsAnY 818 nuarsiele 31WIU 6 T8 Ay
Al uLUUATIaEaUTI8MT (Check List)
@l 3 wuvaeuauAeITuNgAnTsu
n1380AuANIY Facebook Live 183473878
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31U 6 U8 dnwagA1adunuunsIFeU
518015 (Check List) Usgnaunie Ussinnued
ooulavifinetodudvesiign Fasnalafiden
Fodudn Ussinnuvesdudiiidente yaaadid
Sviswasemssinaulede szevnafldludende/
v Audluusariu aungvidliiinnisde
Snnvdudiiededonds s1uiutuuayisnis
4152 8U

g1t 4 wuuaeunw SanUsiuReaiv
Hafuiiviliguslaangunduuiymaes dnaula
FoAuArudednuesulay Uszan Facebook
Live Tawn HARNMN 591A1 AUAISEERDUY
Facebook Live NsdL&@31n15918 nsiusnig
WUURNEY waeMSSnwnAnugiusn

dudl 5 uuUEU FuUsmuieanu
Fnauladodudnu Facebook Live 81tnaul
Fu Srialee UssneuseddTanditinane
nsfadulate n1seumLazUguisUsIAN
Aupieiies NMsUsEduiusaua JULuy
LAzUTIN U wATAUAZAINTINTIANYY
wuvaaunutdusnsdiulseauen 5 ey
(Rating Scale) Usge NAMIUNINTIATYDIR AN
(Likert Scale) wussgAuaudfyeanidu 5
536U Aoxnfign(s) 1nn(@) nunans(3) tee(2)
waziforiian(l)

Tunsinsziaedsuaznisulana
AUNINEAZRLLRA B BT nd U Ay
Ha¥s W nasimunirswesusassunsnadud
0.8 fe 1nitgn (4.21-5.00) 1410(3.41-4.20) U
N8N (2.61-3.40) Yoy (1.81-2.60) tieedign
(1.00-1.80) Insn1suiusiusindeyaniy
wuuaeuamesulatfunguudyuiues Baby
Boomer Generation 1138 Gen B g{linseninad
2489 - 2507 ﬁawﬁsagﬂué’ﬁmmﬁm Janin
Te9510 waziaed odufnuseuladusziny
Facebook Live 0814108 1 AS4 5ew1atiou
UNIAY - AN 2564

o

il

Bmssunuteya
Fidedndunissivnudeyanldly
msfnwagldisnisiusiusindeya 2 dnvuy
Ao
1. deyanAenil (Secondary Data) N13

a

NUTIUTINTOYaINNISAUATITay ANl
srull
2. Uoyausunil (Primary Data) 4398
Y <3 Y Y

ey

allunisianiuvasuaiuesulatliunngu
A1981991U 400 YA TENI1HABUUNTIAY -
fumy 2564

MsAATITRYaua

U
addnlgluni1side lown afms

@ LT
WIIUUN (Descriptive Statistics) 91NA1ANRTD

N
J
a¢ (Percentage) AN wde (Mean) wazdu
{Deaiuam s (Standard Deviation) kaxafi
Aldvinuainvosuuvasuay #2833
FuUszaniueanivesnseuuin (Cronbach’s
Alpha) HANISNAdauUAI1N ot uve
WUUABUNINAINAIT (Try out) 37U 30 Yn il
ANYINAU MIAY 752 i@ lun1snaaau
aunfigiu mamYadefidwanenisindulate
AudNU Facebook Live Tunguiudyuies
gunoLlod Jwmiafiussy Twedfnsiaszi
n1sanneuLlaniea e (Multiple Regression

Analysis)

NaN1338

nsAnsEes Yadefidmadongingsy
n15inauladodudr1u Facebook Live 784
nguud yuwed sunoudfu fminidose
mmmagﬂmamﬁ%’alﬁﬁqﬁ

Teyaladunulsernsaans gaou
wuvaeunwauln uwandg s Sovay 56.8 1
2185enIN 58-62 U Feway 36.3 anunune/
NI8/kuNNIe Fo8ag 455 SEAUNITANY
Usyeyws Fowaz 40 Jagiudanunimdu

'
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wlUW/NeUU Sevar 51 wardisulawasne Wou 10,001-20,000 U Al uSaeas 47.8

A1999 1 wan1siAszRladediudszauniinisnainidinadenganssunisinduladeduainiu
Facebook Live vainguiudysies snnouwiiu Smindieass

[y

Jadudiudszaunienmsnann Mean S.D. igfm -
ANUAALTAY
ATUNARNA U 4.00 0.55 110
AUTIAN 4.09 0.44 110
AUNSULEUD UL Facebook Live 4.13 0.43 41N
AUNNSEUESUAITY 4.03 0.38 10
aunishiuinisduyana 4.28 0.38 1niign
AR TudIud 3.99 0.44 170
e 4.09 0.28 an
1T 1 mamsiessiladudiy ALadugean Ao sunislruinmsdiuyana (X
Usraun1an1InaInidmanengfingsunig = 4.28,S.D. =0.38 ) Uadedrudszaunia
Faauladodudiniu Facebook Live 999 mammmﬁﬁmm?{aﬁﬁqm A AIUNTITSNYN
nauulyuwes sunauddu Jmialese Aududiud (X = 3.99, S.D. =0.44 )

ImaiQMQQIUizﬁULﬁuﬁaauﬂﬂ (X = 4.09, S.D.
= 0.28) Jadgdiuuszaunianisnaining

v
S s

o a 4 U a r-tqu a 1% 1 . 1 [ IS
A1519% 2 wan1sIAsIErnsAnauladeduANiu Facebook Live IuﬂQNL‘UUU‘JNLQJ@i DN DLUDN

NI
msinaulededunrinudeduoaula SEAU
Mean S.D. o @

U3y Facebook Live AUARNLIAU
SatAninasenisinaulade 3.87 1.03 10
NsAUMILaEIUSIULBUIIAEUAT 3.72 1.04 170
NMSUTEAINFUNUTAUAT 3.77 1.08 1N
sUdnwELAzUTIIAMTiAINAIEY 3.35 0.53 Uunana
AwEERIN 59957 wazdelunisde 4.16 0.68 el

e 3.77 0.51 N
AT 2 WU HANITIATIZANTS dlefiansansnedunuin é’wuﬁﬁﬁ%a?aga
dinAulatodudnriu Facebook Live Tungaiu flandio arwazain :ani57 wazdelunisie
ﬁ“uLua% 9NBLe9 I ineesiy lngsiu aglusziuiiusienin (X = 4.16, S.D. = 0.68)
agluszauiiusieun (X = 3.77, S.D. = 0.51) sufiiaadeniign fo sUSNvATLATUTTY
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fusidaruarsaude eglussdudaiule
Lailé/ ladwulla (X = 3.35, S.D. = 0.53)
nan1TlATzRdoyanginssunisie
AuAHU Facebook Live vasnguiudyues
luiFesUszaunisalnisldauinietiodany
ooulatvosgeorgnguudymues sunaul
Fu Famiadosse wndign 2-3 U Asdufes
ag 41.8 509091 Uegnimiewiiu 1 U fn
Jufosaz 33.8 4-5 U Anillufosas 22.3 uaz
5 Yl Andudosay 2.3 fasengnguiudys
Wos dnnowildu dmindeesielday
in3etnedeansauladuniian ldun watn
(Facebook) Antlusasay 52 sesasun lal
(Line) Amtludoeaz 27.3 Buani1sunsy
(Instagram) AstduSoway 15.5 Lay ninnes
(Twitter) Anidusosas 5.3 drananiiggeeny
nauudyued sunewidu Smindose 14
uvesiian lHuA a1 04.01 u. - 08.00 u.
Anlufosay 46 5998311 08.01 W. - 12.00 u.
Anlusesas 29 00.01 u. - 04.00 u. Andu
fowag 18,12.01 u. - 16.00 u. fesag 7
P23817 fasersnguiudyuiues Suneusl

>

Fmfadessne Muvesiian 1dun nan
04.01 u.-08.00 u. Antluievay 46.3
5898931 08.01 u. - 12.00 u. AnJusevas
27.3,00.01 u. - 04.00 u. Anduiesay 19.0
12,01 U, - 16.00 u. Anuduevay 7.5 Ausnd
Hasognauiudyuimes Suneusidu Fomda
Fo9318 1nsdenunIetederueauladuin
fian ldun nszil Andufesay 22 9989
vo3vTy/ve9t1578 AntduSeray 17.3, Aot
Anduseray 15.5 87/ a1vsiasy Anduses
av 14.8 s Anvdusesay 11.3 wilsde An

o

il

Wudewar 9.8.0, niesuszau Amdusesa
8.8, aunsaifinn Anlusesay 0.8 nguyi

q

v
A a

dnsnalunisviesndula Tun1siaendeduan
Wundetedsnuoaula Taun ou Andu
$ovay 47.8 509891 Yasuau Andudesay
39.3 fhvivues Anduderas 13 aedsd
multidendunmiuasetiedausoulaily
uiaziu Tasundige dun 1-2 Falus Aoy
Sovaw 40.0 wuavasnsinAuladodudiky
\n3evedsansaulatifisnniianliun wusus
Fun dldenuainuaie Andusesay 40
USinaunisdedudniunietnodenueaulal
Tuusiavass 2 Ju Andudovas 40 Aldsne
TunsPeaunsudetedsauosulaanni
qmwiam%y’ﬂ 1ewn 501-1,000 U Andudae
az -39.8 warddn1sivauldlunistiszidua
Auduaruinisdederiueeulay sndlan
Tgun Towruweundindy Andudesay 38.8
nsAATIEdayaideaysu (Inferential
Statistics Analysis)
Yadusulssrnsmansiidmanonis

¥
g a

naulazeduAINIU Facebook Live Tunguiy

Se

1S 9LNOWUTY JINTIALTB951

Y

Che

a

uslaanguiudyuiues d1neouaidu

D e3Ce

'
al

Fam¥adoase Afdeyaiugiudiuyanadi
seiu Tuademsdndulatodudkiudedsay
poulau Usewn Facebook Live uansnariu
fuslaanguiudyumes sunewidy
Jmiadeese Aiflna o1y an1unm seiy
n15Anw1 enfnuazselawaneaiu 1019

aauladeduniIu Facebook Live WHNAIY

Se

A1

'
a
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M13199 3 W AnsTUNARAUlITEAUAINIY Facebook Live ¥@enguy

W91y TUUNAILENYAENIUTEUINIANERS

(%
S s

Jyuies gLnewlies Janin

Fauus p-value F NSNAERUANNRAFIY
LA .003 9.212 IRHEY
918 .000 7.171 HGT
ADTUNN .008 4.828 YUY
SEAUNSANY .000 5.482 YUY
DTN .000 14.424 goausU
1¢la 013 4.418 YUY

wud guslaanguiudyuues e
Ly Faniafieesiy Nildeyanugiudlu
UAAa UTENOUAILY LA 818 A01UAIN T¥AU

= a b4 1 U IS
N19ANYT BIYN LLﬁ%iWﬂl@LLWﬂ@?QﬂUNﬂTﬁ

fnauladadunIniu Facebook Live hAnsng

'
aa

AU pgslldedPunednansEeu 0.05

<

anufigiud 2 Jadudiudszaunis

nsnatnfdnasanginssunisandulade

AuAH1u Facebook Live vasnguiuiysies

DUNDWUTU FINIALTBI518

A1319% 4 Nan1snedeUaNNAgIunmMTINluauNIsannessEnINsinduladedusiiu Facebook

Live Tunduwutysumes sneuldu daminidessne (38 Enter)

o Sum of
AkUT df Mean Square F Sig.
Squares
Regression 1.970 1 1.970 7.793 .005°
Residual 100.588 398 .253
Total 102.557 399

a. Dependent Variable: nsdndula®odudiniu Facebook Live

b. Predictors: (Constant), UJa3g@uuszaun1anisnana

nsnagevanuigiulaenislinig
TAsIEYNITAANB YN AN Multiple
Regression Analysis ifien13n3navesdade
drulszaunienisnainiidemanonisdnaula

v v
IS a

WoAUAIHIU Facebook Live lunguiudyy
LIDS BUNBWUTU FIMIALTBI518 L8RS IVADU
AUQNABIANYTAILAITIUIU 400 YA LAY
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ABSTRACT

The objectives of the research were 1) to study the level of opinions about online shopping
risks, satisfaction, loyalty, and online shopping repurchase; 2) to analyze the relationship between
online shopping risks, satisfaction, loyalty, and online shopping repurchase; and 3) to study the
influence of online shopping risk, satisfaction, and loyalty on online shopping repurchase. The
sample consisted of 310 online shoppers. Data were collected using questionnaires and online data
collection. The statistics used were descriptive statistics, correlation analysis, confirmative factor
analysis, and structural equation model analysis. The results of analysis showed that opinion level
on risks, satisfaction, and loyalty of online shopping had a strong positive level of satisfaction with
repeating online purchases. Furthermore, correlation analysis revealed that all variables were related.
However, online shopping had no relation to the risk of online shopping; and the results of the
theoretical framework analysis and the empirical data were consistent. The study found a direct
influence between online shopping risk, satisfaction, loyalty, and online shopping repurchase. In
addition, there was a direct influence between online shopping satisfaction and online shopping
repurchase, and a direct influence between online shopping loyalty and online shopping repurchase.
Moreover, the data analysis revealed that online shopping satisfaction had no direct influence on

online shopping loyalty. This paper discussed and provided recommendations for future research

KEYWORDS: Risk, Satisfaction, Loyalty, Shopping repurchase, Online shopping
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qumimuﬂmiuquaqmﬁwua:ualm
WOANTIULAE quﬂimmwa woN9INd
nanTerounihidwandliduimoingsu
nsdeauoouladlifunansznuaindoya
fulszrnsmans anudiieafuteanianis
Ipdmng N133uFUsEleviveInInsin
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$wne uazwnldunsidendodudn (Weiss,
2001) FefunuainauAdoagliniloiisuiu
fuslaeiidodudialy fuslaeiidodudmis
ooulavfuunliiufiazfionguin (Weiss, 2001)
fin1sAinunfidndt f51elegendin wazidnle
wialulaguin (Swinwyard & Smith, 2003)
faneiiuunltufazdondnfusiuiouinisan
Bumasillauinninguds (Van Slyke et al,
2004) wnalumstodudeaulat fo s

a

uszansnmunnninludseiduaiunan ns
nANABIfAUTILIUNIN wazAUNTOUT
ausadendoaudildnasn 24 F2lus
(Karayanni, 2003) 48n91nH91nn1s@nsves
Chen wagmatuy (2015) fAnwnAsnALaY
wltuenudedefifineusylovinazainy
Lﬁsaﬁ%’uiflﬁ arufianelanazaudslados
wudnnaLaznsTuIasselevilinasieniny
#ilade wualduanuiidedovesiuledas
danaraauduiusfianasseninenude s
Suslauazaufianalalaesiu wazgyredl
mnliunnnidedeganinlunguuesiuslaa
flsjsusslovdisusle dau Pratminingsin uaz
Aty (2013) nudnauianala auliangdae
wazaueTulun1sdedudieonlayd
nansenuiidifysennudnilunisidonde
audooulall Bnvadamuinaudslalunsie
Audooulavsndududsnadwiddnydign
thanldlunsidenstoaudvesiuilan (Hsu
et al,, 2014) iuummmﬂﬁﬂ%%’aiﬁﬁwﬁmﬂi
auidsdunstedudesulald WUsznause

Qll d‘ % % d‘ a U L3
ALEEINTUSLA ALLE YR INEN S
ANULAYIATUANUALAIN LATAINULEIINN
nsladdsuau) auianalaluni1sdeduni
paulad wazAmuANAtluNISTFUAIBaUla
I £Y d'dq a 1 dy a %
Wududsanngnidnsnason1syeduan
poulatdn FauITeTaaaunfgIuasil
auuAgun 1 anudedlunisyodu
paulay (Risk) fdnSnan1ansamannuiig
walalunseduresulall (Satisfaction)
auuAgIun 2 anudedlunisyedu
paulayl (Risk) TdnSnan19nsaman1stadum
poulatien (Repurchase)
a d' d‘ dy a ¥
auuAgun 3 anudedlunisyedu
aaulall (Risk) TdnSnan19nsemannuing lu
nsyeduAesulal (Loyalty)
a d' = dy
auuAgun 4 anuienelalunisie
aureaulail (Satisfaction) HdnSnan19msa
foANANAluNSTRdAUA1e0ulaY (Loyalty)
auufigIuil 5 mnuienelalunisie
dureaulail (Satisfaction) H8nSnan19msa
pon1sTFeauAIeaulatgl (Repurchase)
auNFgIUil 6 MNUANALUNISTRALA
poulail (Loyalty) 1895wan1emsaiun1sie
durooulaildn (Repurchase)
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H1

AL wala

H5

araden HZ

AREGinkin

H3
s =i
AIHNNE

P

5UT 1 NTOULIAAMTIY

521 08Ul578

Uszansuazngaiegng

Usgrnsildlunisidendadidugde
dudooulay Wuyanaidamiuazyszay
n130ilnense1nn1sdedudteeulatiiney
wuvaeunlieggnaes §I3eldIsmsivun
YUIANAUAIDE 1A ILTTNTAUIUANNGATVEN
Cochran (1977) nsdllainsaunaussvnsinli
Isvunangusnegawiniu 385 ¢egns usililes
fenuiteadadlinsinseiaunslassadig
Fattu Foulvvesnafvnunudeyainngs
AIDEINUIIAITBYTENTIN 5 513 20 Wiwie 1 9o
A1a1u (Hair et al, 2006; Schumacher &
Lomax, 2015; Kline, 2016) fauitldlunside

(% (%
Y

VA 37 U0 I1UIUNGUAIDYNUDINTITLAT

[

AISHAUIUTEIING 185 AUDY 740 AU wazdl

Dl

Qmamwuaaumuﬁﬂmuﬁwm 310 AY F93
° ~ I a

i ganawaziduluauteuluveanis
3

wszaun1slasiase nMsusIuTINdeya
dnduaniselunded ¥ nsdadauuuasuany
riruseulatiluguiuy Google Form TiuAgd
Uszaumsaldeaudooulay
wiasislunside
w3nailofildlun1sisunsad Ao
wuudeUam Usznausie 5 d@au leun daufl 1
WudeyadiuyAravesreuLUUaRUAIL Anuas
Ao unuudenneuiifiaustanun 8 9o
un et 913w seaunsAne eld Sruaunds

Ty

Al a v & ' A A
Vlﬁziaaummﬂ@aulauium& 6 ABDUNNIULN

Ussinnuesdudniigensooulatl smuauEuild
Tunsteaudosulatinenss Lagisnstseiy
dawfl 2 JuaruAndiuresidedudtooulai
Aenfurnudssunsieaudesulayd Tafon
ﬁ’jwmﬁmmLLazﬂ%’UﬂqﬂmmLu’aﬁmm Javadi
wazAly (2012) 313U 21 Uo (Usenauniy A
Fosfizusle $1uu 5 o mudssesEnsiasi
$1uIU 5 90 AuEsumINEEIN $1UI 6
o uazmuEsINNslldweu 1w 5 90)
d1udi 3 uderaietuaufianelalunns
FoAudoaulall S 6 9o Wanuazusuuye
1191NN5ANIVEY Ligin (2019) wag Tzeng Way
Az (2021) dud 4 Hudedanuieaiuaiy
fnalunstedudeaulat $1uau 5 9o Wann
wazUSUUT9NINNNSANYIVeY Chen uae Yang
(2012) wag Chen wagAtuy (2015) wazdludl 5
Gudorauitunsteausesulasn 5 9
WaWLazUTUUTIIINNSANEIYRY Chiu kay
Ay (2009) Javadi warAty (2012) way Johan
LagAy (2020)
LLuuaa‘ummsqm‘jmumsmaaumm
Wpswouaieslolngldfidervgy 3 viuiile
asvdoununsIduiiemvederialngly
NIIAATLANMUEDAA DITERINVBAIDINLAY
TagUsezasd (0C) A1 10C ag5en3Ng .67 e 1.00
lae Rovinelli ke Hambleton (1977) s8y7n
N fiseusuldandan I0C Arsinfunse
Wi 0.5 vdsmniuuuuseunuiindluuda
lunpaedldfiunguiognefislidnuaslndifgaiy
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nauseesiResmsiuteyadiuau 30 yn uaz
NAdeUAIAI1LLT 03U (Reliability) #3867
Cronbach Alpha Coefficient WU 3199/ 1074
Henfurudssunstedudesulasd Anits
wolalumsdoaudieoulat Anusniluniste
aueaulay uaznistoaudieauladsiiian
Al e uwingu 0.61 0.73 0.61 waz 0.73
AUa1eU AeunlAauuudRUAIAUTIUTIN
foyannifiduszaunmsallumstoauieouloy
vaiifATeldduasungnounuuasuanrifoya
fammazgnifuidunnudulasasideyaluly
iemsFnuuariinsesinalun s s
LimeunstoyadiuynnavesEnauluuaaun
uAyaradY WosrusmdeyaBuiosudite
lnnaour1ndesiudnadednelden
Cronbach Alpha Coefficient WU 31U 0/ 18014
Aentumnudsdunisteaudesulal At
wolalumsdeaudieoulat Anudniluniste
audneaulay waznstoaudieauladsiiian
A o uWin U 0.93 0.84 0.79 way 0.82
MUAIFU wazAmNLE esfuTasLUUERUAIT
YAWIAU 0.91 § Cho uag Kim (2015) n@791
f1%1n A1 Cronbach Alpha Coefficient 31 @1
1nNI7 0.70 wansiuUaUanUi AL ey
WesnauaphlUliasevideyals
shanldAnsesideya
AsAnwiaded i@ unisideddnsie
(Survey research) IagulUsunsud1593UN"9
atmslflumeseiteya adaniunltlums
B3V UBYAGIUYARAYBNEABULUUADUN AD
Al (Frequency) Sovay (Percentage) @imin
sEfuAuAniY Ao Aade (Mean) d9u
891Uu1M 31U (Standard Deviation) @Al
Unnleiesgianudunussenesandslang
ATIERANFUNUS (Correlation Analysis) @7
MTIATIIBIAUTENOUTSEUEY (Confirmatory
Factor Analysis: CFA) inguai 711 114 915000
ANUEDAAR DINAUNAUVBIALUTUTZNOUAIBAT

laauasdusimg (x*/df dediAdasndn 4.00
A1 pvalue Aoslufidod Ay n1sadAnodian
111N31 0.05 A1 Goodness of Fit Index (GFI)
UINNITOWINAU 0.95 A1 Adjusted Goodness
of Fit Index (AGFI) 11113143 81AU 0.95 AN
Root Mean Square Residual (RMR) € 8 & A 731
n3o1M1AU 0.08 Wag A1 Root Mean Square
Error of Approximation (RMSEA) 980311159
WA 0.05 (Choi & Seltzer, 2010) wagldnns
ATIERAUNITIATIATS (Structural Equation
Modeling: SEM) dionndoumIudenndad
naunduvedumamNdeiudeyadseding
LAZVAAOUANLATILAVE NAVEIUTAA N
e saniivuld Toun Arlrauadduing
(X%/df desnimisewiniu 4.00 A1 pvalue idl
HedrAguisadfiniouinnia 005 a1
Comparative Fit Index (CFI) 11nnN31%3 91U
0.90 A1 Incremental Fit Index (IFI) 11nA11%38
WinAU 0.90 A1 Normal Fit Index (NFI) 11nn31
n39111AU 090 A1 Relative Fit Index (RFI)
1INATINTBLN AU 0.90 LazA1 Root Mean
Square Error of Approximation (RMSEA) 1 @ &
M1 0.05 (Hair et al,, 2006; Kline, 2016)

NAN15IY
Foyanaluvesgnaunuuasuniy
Aade dautﬁmmummgm LasNIS5
SnehaAnduUsE AN anduwus
;:ImauLmuaaummﬁm%’umsﬁmmw%ﬁf
fivtavun 310 A wuT e nauniian
216 Au Antduseay 69.7 o dwduilniSew/
YnAnwrs1uIu 136 au Andudevay 439
duSansAnuseAuUsnInssuIun 181 Ay
Andudonaz 58.4 A58ldRindn 10,000 v
$au 135 Au Andufosay 43,5 FeAuAN
soulailutig 6 WoudidiuuUssann 3 89 5
afs Sy 68 Au Andufesar 21.9 Tngdudn

U 27 adudl 2 1feu n3ngau - Funau 2564 wih 63



fifleudensesulatiinniian Ao wioussnie
91u7u 158 Ay Andudesay 51.0 Alddneluy
MsveauAoeulafensaUsyana 1,000 UM
£19 2,000 ym F1wau 83 AU Annduesay 26.8
uaztrsziulnonislouiusituseulatiinniian
1w 134 au Anluiosas 432
namIlANziAedsuazdudoauy
wmsgIunUinAeasgege Ao anufianelaly
nsbedudooulategluszduinn (X = 3.87)
uazAnadeiian Ao amnuidsdunsdodudn
soulategluszduuin (X = 3.45) uagnanis
AinseviAdulseansanduiug (Correlation

M990 1 AnduUseandavduiusvemnsiiuls

Analysis) ¥89LAazFAILUT WU N15TREUAT
sauladdnlufimnuduiusduanudsslunis
FodAumeaulall winuinnstedureaulaiid

IS L% v 6

fiauduiusidsuinfuamuiaelalunisde
audtooulay waraudnalun1sdedudd
poulay r = 044, r = 0.45) drunudesly
nseduAosulavilnuduiudiduaniu
auitanelalunisteduesulatinazan
fnalumstedudieaulal (r = 022 1 = 0.33)
wazaudanelalunisdedudiooulalil
AduLEIB s AuAuAnAluns T o AuAD

paulatl (r = 0.39) S1uazidenglunisnad 1

fiauus Mean (X) S.D. Repurchase Risk Satisfaction Loyalty
Repurchase 3.85 0.64
Risk 3.45 0.64 1.00
Satisfaction 3.87 0.58 0.22%* 1.00
Loyalty 3.61 0.69 0.33%* 0.39%* 1.00
*5< 0
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o w a

WANIINUEINUTT 5 AIINTIIMUA 6 allauduiusiBsuineglideddyn19ada o sy

o

v v 6

0.01 9MNMTAITUIANANUEUTUSLFIUINTEMIFIUUTIU I A EUU sE AN anduiusseninadauy s
geanwiniu 045 uazsngawiniu 0.22 uazmdulssavdanduiugszninsaosiuuslininnii 0.80
wansiunazdulslaiiadgninisdanduiusiuesseninedanys (Multicollinearity)(Hair et
al.,2006) annsadeyalUliinseila

A5IATIZVBIAUTZNBULT B UL (Confirmatory Factor Analysis)

nansiaTsiesrUsyneuiluiuresiiustedusznoududsudddulumantsiniay
aonadassznindeyadmguifudoyadessdndvosiulsis 4 fo 1) anuidsdunisdodudn
paulail #A1 2 Wiy 6.00 A1 df Wiy 2 A1 %/df Wiy 3.00 A1 p-value 111U 0.50 A1 GFI
WU 0.99 A AGFI 1i1AU 0.96 A1 RMR winfu 0.01 wagA1 RMSEA iy 0.08 2) aruitanelalu
nsgedudeoulail fid1 2 Wiy 5.87 @1 df Wiy 5 A1 g Zdf Wiy 1.17 A1 p-value Wiy
0.32 A1 GFl winiu 0.99 A1 AGFI Wiy 0.97 A1 RMR winfu 0.01 kagA1 RMSEA Wiy 0.02 3)
ausnilunistedudesulal fien 2 wirfu 038 A1 df winfu 1 A1 YZ/df wiafu 038 1 p-
value Winfiu 0.54 A1 GFl WinAu 1.00 A1 AGFI 111U 0.99 A1 RMR 11111U 0.00 kag@1 RMSEA
Wity 0.00 wae 4) nsdedudeslatish e 2 Wi 0.57 e df wiriu 3 e ¥df Wiy 0.19
A1 p-value WiAU 0.90 A1 GFl Wiy 1.00 A1 AGFI iy 0.99 @1 RMR 11U 0.00 kagA1 RMSEA
Wiy 0.00 wazyndauUsEunAvesi LU nauUsEAiminesusenouedeitoddmeada
(p < .01) fadusuusdunalaiithuldtasuusulsdmiumsiselundilfienusenndoimudouly
YDINTUATIZNOIAUTENO UL U

Satisfaction1 Satisfaction2 Satisfaction3 Satisfactiond Satisfaction5 Satisfactions

0.7 5ReH 0,73 DT GrEGer
0.58%"*
Satisfacti Repurchase1
atistaction
e LEEy
0.52 05 RepurchaseZ2
Risk1 P-4 0.2
- 750
0,70 0.29 | Repurchase —* Repurchase3
Risk2 i
-0.20* \ O
5 N Repurchased
.80
Risk3 646" . d.a0*
O.7TE™
Repurchase5
afyen
Riskd >80
0,32 0,58" 0.8*** ORG™ " 1"

Loyaltyl

Loyalty2

Loyalty3

Loyaltyd

Loyalty5

% = 114.20, df = 119, ¥>/df = 0.90, p-value = 0.61, GFI = 0.97, CFl = 1.00, IFI = 1.00, NFI = 0.96, RFl = 0.93, RMSEA = 0.00
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N5 AATIZALULAAFUNITIATIASS
(Structural Equation Modelling)

91N3U7 2 uanInsouLUIANNTITET
donndesnnuliinaaunisiasEieiulayaid
Uszdn® NaNISNAEDUAINNANNAURDAAR DY

vaalumaluninsiunudn a1 ¥ wiadu

114.20 @1 df 1Ay 119 A1 Y /df Ay
0.90 A1 p-value tv1U 0.61 wansilaid
Fod1Fyn19ad@fisedu 0.05 A1 GFl Wiy
0.97 A1 CFI WAy 1.00 A1 IFI AU 1.00 A1
NFI t111AU 0.96 A1 RFI t111AU 0.93 LagAn
RMSEA 11U 0.00 eArnenuatfuluniy
Goulvwasnsinszilunaaunisiasang
NAN1SNAFBUANNAFIY
MNMTUATIETyARNALAFIUT 1
ardsslunisgedudiesulaliisnina
ansstuaufiawelalunistieaudieeulay
wuin Anudedunisdeaudeouladiiavswa

NansanuAufianelalunisyedusisaulay

v v o W

A EAUNEEIAYN9ERR 0.01 (p < 0.01) wag
fin1duuseansidunis (Path coefficient)
Wity 021 FaduTwwauiuaunigiuil 1 ua
nInAdeUANLAFIUT 2 adsslunisde

a

AureauladidnsSwan1ansatuniIsyaaunn

a

¢ 5 i = & v
@@uvLau‘U’] WU?W@?W@JL@UQIUﬂ’]i‘U@aUF‘ﬂq

a

soulatiiBvinaniemssfunistoaudooula
1 seaududrfgynieana 0.05 (p < 0.05)
wansliifudendudssansidunis (Path
coefficient) 1Y11AU -0.20 (TE = 0.08, DE = -
0.20, IE = 0.27) wazdananalfiutdnina
1edoulagsuaudnilunisgedudn
saulavludinisteaudosulatidn dufusis
goNFUINNAFILT 2 NanINAFDUANLAF T
3 auidsdlunistedudiesulaiisnsna
n1anssiuauAnalunisdedudieoulay

NUIANLLEESUN1SYeduA1aUlauldnSwa
7199597 UANUNNA bUNISTRAUADUlaY A

°o w aa a

seaudadrfgyneaia 0.01 (p < 0.01) wazl
AnduUsEansIdunIe (Path coefficient) Wiy
0.46 (TE = 0.41; DE = 0.46; IE = -0.05) uay
gananslindnsnan1eweulangl1uAINN
wolamsgedudosulavludmnusnalunis
Fodudooulay Fujufweniusunigiud 3
ai';uwamimaauamagmﬁ 4 auianela
Tunnsdoaudosulatisninanianseiuaiy
fnalunsdeaudesulay wuimufiaels
Tunisgeaudeeularliisnsnaninseiv
mmﬁ’ﬂmumi%}a?ﬂuﬁmaulaﬁ Tnedan
FuUsyansidunns (Path coefficient) iy -
0.24 muuwﬂgmﬁauwmuw 4 Wanig
NAFOUANNAFIUN 5 anuianalalunisie

a

AurieauladidnsSwaniansaiunisyaaunn

a

¢ 5 | P X Y]
paulatdn wuirAufianalalun1sadeduni

a

soulatiiBvsnanienssfunistedudesulay
1 seavdedfgynieans 0.01 (p < 0.01)
Tnodiaduuseans @unis (Path coefficient)
WinAu 0.52 (TE = 0.42; DE = 0.52; IE = -0.10)
wardaansiiuddnsnanisdeulnuniu
anufnalunisdedudiesulatludinisde
Audnooulatdn diiuiswoniuauuigiud 5
LATNANIINAGBUALNATIUN 6 AnuAnAly
ns¥eauAeovlaliiavsnanimssiunste
audeaulatidn wuirmusnAlunsTeaus
soulatiiBvsnanienssfunisdedudesulay

o w

91 4 seauded1Agyn1sans 0.01 (p < 0.01)
wansldiutsAdudsz@nsidunis (Path
coefficient) 11U 0.40 A9 UTIBBUSTU
AUNAZIUN 6 ATULAINANITIATIZVTOYAN
ace B d
n53dglunsslusnglunisei 4
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AN5199 4 NAANSVRIULAAALNITIASIASS

GHEIEER Causal Path Path Coefficient NAAWS
H1 Risk—>Satisfaction DE = 0.21%** YUY
H2 Risk—>Repurchase DE = -0.20** RHGAY
|E = 0.27%*
H3 Risk—>Loyalty DE = 0.46*** YOUTU
E = 005
H4 Satisfaction—>Loyalty DE =-0.24 U3
H5 Satisfaction—>Repurchase DE = 0.52%* GaHE
IE =-0.10%**
H6 Loyalty—>Repurchase DE = 0.40%** R AN
** < .05
*xn <01
aAuTENa anufnfuariinisdosnedisdeiiaes g3fa

2o U Aao ¢ A
N1319UATNUNTNYUTZEIALNDANEN

=3 a [} a 49{
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'3 v A d’l’ a ¥ '3
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NISANEITLAUAIUAALTAULAYIAU
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Aladugean Ae anudanelalunisvedum
sauladegluseduuin uavdAadedian fe
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FIADAAADINUINUITYYBY Perviaz and
Sankaran (2010) 1MuIg@aduAeaulaiil
ANUNINDTALALAIUANAABNITTDAUAN
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na1uUsENIs WL ANlasniy Anunsauly
NUYBITBYA NMTINEAIFUAT AN INVBIAUAN
WATUINIT 51A1 1387 wazAlNAanelaves
and1 wan1sidedanudnindumesidadu
wiesflafimunzaudiviuldiudeanng
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LAZATOUAGLUBULIABE NN INIUIN
MsFnEIALEuTUS ST INeAEeS
Tunsdeauesulall Anuftanelalunisie
audooulall wazaudnilun1sdedudn
seulatifunisteaudiesulatidn wuinniste
audneoulavsnlufmnuduiusfuaudes
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welalunisdedudieoulay wazarusnily
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nsteaufosulald wazmufianelalunisde
dumeesulauianudunusidsuaniuanuing
Tunstedudesylal feaenadesfiumuisey
999 TRAN (2020) WUTIANUEEVOIHERS U
AIULEBINIINITIIU A1LLEB IR IUAT
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ALABIRUNARA e AuEss ULy
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fustanaaendouiniu fuslnawdiuay
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nsAneBvENavesnudsslunisde
audooulay Aruionelelunisdedudn
soulal uazausnilunisdedudeouladi
dwmasansdedudosulatswesiuilnaiive
dumeaulay wun

1. anudeslunisdedudieouladd
snswannssiuauiwelalunsdedudi
soulay Feaonadestusuiseaes Triantoro
wazAny (2020) ladnausuuiAnn1sTusas
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ABSTRACT

The objectives of this research were to 1) study the level of transformational
leadership of educational institution administrators and the level of effectiveness of
educational institutions. 2) Study the relationship between variables transformational
leadership of educational institution administrators and the effectiveness of educational
institutions in a linear form, and 3) to study the transformational leadership variables of
school administrators as follows: the motivation aspect, the encouraging intelligence aspect,
the ideological influence aspect, the individual consideration aspect, and creating a vision
that affects the effectiveness of educational institutions aspect. The sample group was 335
teachers. The data were analyzed by using multiple regressions:

1. Transformational leadership of institution administrators and educational institution
effectiveness It's at the highest level.

2. Transformational leadership of school administrators and the effectiveness of
educational institutions there was a statistically significant positive correlation at the .01
level.

3. The transformational leadership of school administrators in terms of creating
vision, individual consideration, and ideological influence can jointly predict the

effectiveness of schools by 45.40 percent.

KEYWORDS: Leadership, Transformational leadership, The effectiveness of the educational

institutions
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ABSTRACT

The purpose of this research was to propose guidelines for the development of
participatory administration of school administrators under the Pathum Thani Primary Educational
Service Area Office 2. The participation of the community in educational institution management
would benefit the environmental development, building and grounds, including the promotion of
educational management of learners, responding to the needs of the community. Using
questionnaires with the samples obtained by simple random sampling of 297 teachers in
educational institutions under the Office of Pathum Thani Primary Educational Service Area Office
2. The data analysis results showed that the overall performance of the participatory
administration of school administrators under the Office of Pathum Thani Educational Service Area
Office 2, was at good level. Participation in evaluation was the only activity with moderate level
of participation. In - depth interview with 8 school administrators, it was suggested that
administrators and teachers must build good relationship with the school stakeholders to open
opportunities for them to participate in the school administration activities. Schools and
communities should work together in all dimensions of the education management for

community and by community for sustainability.

Keywords : Participatory administration, School Administrators, Pathum Thani Primary

Educational Service Area Office 2
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ABSTRACT

This research aimed to study the management core competencies of the Muay Thai
camps to Championship. Using Ethnographic Delphi Futures Research techniques. the
process of conducting research was divided into 2 parts. Part 1 was a study and analysis of
related literature, research works, thesis, academic journals. Part 2 was the development of
the management core competencies of the Muay Thai camps to Championship. The
researcher interviewed 17 experts to identify the management core competencies of the
Muay Thai camps to Championship. The study found 4 core competencies and 8 enabling

competencies of the management of Muay Thai camps to Championship.

KEYWORDS: core competency, Muay Thai camps management, Championship.
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nzideulnefidulovionissanisgsiadeduegluseduga (Strong ESG Performance) finanis
fuiuau (Company Performance) Miiulauandsiuuisnaangidoulvefiinnsdnnisgsfadedy
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ABSTRACT

This study compared performances of the Thai companies with sustainable business
management policies in compliance with the United Nations Sustainable Development Goals
2015-2030. The study employed Pooled OLS Regression and Fixed Effect Model on 123 listed
companies in the Stock Exchange of Thailand with their financial data from 2002-2020. The
analysis results showed that the Thai listed companies with high level of sustainable business

management policy (or, strong ESG Performance) had different performances from those with low
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level of sustainable business management policy (or, weak ESG Performance) around 1.5%. In

addition, financial ratios, representing the company's profitability including eaming per share; net

profit margin; and return on equity, were key variables to determine average annual rate of return.

There existed a positive relationship between financial ratios and average annual rate of retumn,

consistent with hypothesis and previous studies.

KEYWORDS: Sustainable Development, Sustainable Business, and performances of Thai

Companies
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F1NUAUFITUIAUR (CG) :1891UUT2IY
wazs1eeuALSEu (SD report) Raust w.a.

2009-2020 lagiingugsAianasu (Resource)
Dugn

AMANYUEYDINAN 2 UTYNIA
nzidoulneifiulouionisdanisgsfafdedy
Tusgaudn (Weak ESG Performance) L u
nguuiemilifiviotfosfigauosngudedig
lun133viseusssInauIe (CG) uazlad
518971uA U898 Y (SD Report) laisutnaua
n ESG ana 11 #¥ildin visnaulngjoy
Tumain SET $1udu 18 usen Anduiesar
86

vignndnlugnaimnssuduaigulag
u3laA (Consumer Products) Sogag 33 11N
AaauaysedaduIAognaIMnIsuuinig
(Services) ¥o8/a¥ 19 INYATUATEAAINNTTY
911419 (Agro. & Food Industry) S98ag 14
Tnenguinegeiifinansznuisausedny fn
Jufeway 50 veangusiaeg

AR 1 Strong ESG

W Resources

M Services

= Agro & Food Industry
Financials
Technology
Industrials

Property & Construction
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NA 2 Weak ESG

= 1 a a a a
n1sfne1A1afAnITMUILUSe UL e U
(Descriptive Analysis) T¢#3119U54¥ N3 A

= A a o a o A
nzidoulnenduleuienisdnnisgsiadadu
SEAUGILAYTEAUMT (Strong/Weak ESG
Performance) WU191ATMANNINE Lad Y
(Price) §n311lsans (NPM) dns1druninle
quisdedugtionu (ROE) waginlsdeaviu (EPS)
vosusunaangidoulnendulouienisdnnis
3309898 UsEAUge dAx1nndn uSENan

= aa o a o a
neioulneniuleuienisdnnisgsfadedy

B Consumer Products
m Services

= Agro & Food Industry
m Financials

& Technology

@ Industrials

Property & Construction

o w

szausn egdideddylusydumnudety
Souay 95 wazsouaz 90 #NLIUTATI
NARBULNULAAEY (A%Price) 484U ENAA
ngidoulnefidulouisnisdanisgsiadedy
sefugeiantiosndn vidnaanzDoulnedil
ulsuinisdnnissstadadusedu eSungls
Fussvmalngfinsiuleiifiadesnim 39
$nsnsasuulamanauuniadssele

WaSyuiigunanisanidununiiyanngs

20 18.47

13.49
12 30.49

8 ©.85

6 - '\.Sn/

series!= vivmesnamloulne 42 vidw

Returns & Descriptive Statistic Analysis

series2= vivmesalouinefifiulsvsnmitansgifsdifussAugs 21 vite

seres3= VWdnmsamaisulnefiiulsvsndansgifsdifuseaud 21 Vvism

7.78

HANISILASIENNILATYgHA
(Econometric Analysis) NA@aUAINULRUIZHAL

3 wuudaoslaun Pooled OLS Regression,
Fixed Effect Model W & ¢ Random Effect
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Model lfuuudansiidfian 2 aunassed
Pooled OLS Regression

Log (Price ) = 3.632 + 0.009EPS; +
0.00INPM; + 0.009PBVj + 1.499D1;—----
(1)

p-value (x) = (0.001) (0.057) (0.009)
(0.024)

n = 669

R-Squared = 0.952

Adjusted R-squared = 0.952

Fixed Effect Model

Log (Price ) = 399 + 0.002EPS; -
0.00INPM;; - 0.031DE; + 0.01ROE ; -
0.002ROA  + 0.01DIVy + 0.02PBVy -
0.271D2; - 0.049D3;
p-value (x) = (0.516) (0.712) (0.216)
(0.021) (0.781) (0.11) (0.059) (0.000) (0.357)
n =293

R-Squared = 0.9797

Adjusted R-squared = 0.9773

INNANITANYT WUIIANUEUNUS
Y998MIINANDULNULRAsRoTveIUSENaN
vzifoulnedufu snsiarunienisiufinans
AMNEINITaluN1sYInAls 3 emsndau beun
EPS, NPM tiag ROE o8 nildsd1Ayn19aia
a seeuaudetuseuas 99.99 Seuas 94
LAEIOUAY 98 MIUAIAU INUUUIIADY
Pooled OLS Regression Wa ¢ Fixed Effect
Model fifiiadAyn19add o szAuaIY
FosTu fovay 95 uazdevay 98 AIUAIAU
(MNUUUTNEBY 2) NANIUATYIHRADARG DY
AUANANTTUILATNANISANYIUDY Eccles
G.R., Loannou I. and Serafeim G. (2012),
Porter, Kruger, P. (2015)., Dimson E.,
Karakas, O., & Li, X. (2015)., Ferrell, A,
Liang, H., & Renneboog, L. (2016)., Khan,
M., Serafeim, G., & Yoon, A. (2016)

Arabesge S-Ray (2021), Pictet Group
(2021) wag MSCI World 2020
gNIINANBULNUABEDBYY (Return
on Equity: ROE) Jusd Sananisaiueu
ve3usENaansfouiidulouionisdanis
g3fadeduseivanaiaruduiuslufianig

1 =

e aglitudAyN19ata daonndesny

(%

HAUITyYeIdn kAT ANE (2562).4a¢

e ]

a

aanndonNanuAgIulun1Itedn dnsnaiu
n19n15 3ufinansdisnrnuaiuisalunisii
nlseesusem (Profitability Ratio) 8g19tias
1 fuUsiiddninanesnsnansuunuade
299U5ENLALaN1LEnI1d71U ROE Uag 9951
nanauwnuusTnaanzoulnefidulouie
msdnnsgsRadaduseiugs 11t sz
ogfosay 1.5 stnsilfodfynisaiafinany
ForfuSeray 98 (AUUUEDY 1)

d3Unan1333Y

NANTIATIZRI 2 dau FlRdiudng
wUsnensRudaudrAglunisiinungnsd
NARDULYNUVDIUTENLALHANITALTUIUYDY
usEnAfulyurenisdanisgsnadedud
seugelinnuuandnsiuuTendisiulouienis
ﬁ]wﬂﬂﬂiQﬁﬁﬁ]Ej;ﬂguﬁlizﬂuUG?W (Strong/Weak
ESG Performance) asausufgnu

anuse
HANISENT29V0INUITETNIUL LAY
p9ANTanUsz@ (UN Global Compact) &
AMULAUAINTaaasluiAn1ufeIiuln
gfauios 1 lu 4 iy fifinsasraeunay
Usziiudnu ESG ag1adaau denelud w.e.
2573 (A.7.2030) §3Aaflaifl ESG 81981Wda
ladulumuaiusiudesenineUseine
Au19nn731 193 Useina 3853UNU UTIQ
Wanuen1swm un o du (Sustainable
Development Goals: SDGs) #4 Ju §3 A
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fafu v3ensawuitdiledls £SG udnwile
astandfguazidulonavesssialusuian
Inglanizuisnuuianasiadn azdeaiy
Ailedls £SG nuanillunszuiunisanilu
gsnauazranauliduinusssuniaaiiey
Y8383ANIAB LY
agslsffannnisdnuindadnua
vi¥naansdeuludsemelnesosas 5
wihiuiidinsiaungsfdsBussduainauas
fovay 15 MldTnsi5ududanisgsfauuy
fedu Fifuin gsfelnedsnadulaingd
Aadgvesgsiaalan TuuuImani s
qiﬁﬁ]LLUUé‘fQﬁu (Sustainability Business)
FsuAnguuisnaniananauasidnividuiios
TlmnudidySosanudadu udiuldain
ngufeEgafidnel Tussnvunalngiifing
AILEUIIUNIE1IUIUNT1 20 U d51uEnIe
MIRuudansakazausadunanauwnuliy
foruetranoiios wausymmandulyd
ulsuieiigfuanudadu Felasnunmst ESG
Judwauningudu 019 lsaneiuiavuin
vy ngugpamnssudule dme uaz view
NAUATENATINAAA ATUDAAINNTINDINNS
N1SANYITIAUNINUAZIIUTIBLTIA
(2563) nu31 viEnvualngilidTedma
U ESG sewmnnafiin g3nalifinanudeq
Feawansznuniousndeduindonaudud
el 9r0909An T liuatananilsiisend
NGOs wagsnenalsznaunsidussAaii
seldadane ndndusiiduiidesnisves
nann daudndusenisanduiinesnu
MU vugfivienouianatazidn Al
Fidsfanaru £SG fedderimilussezdy
Y994 UINT Tasiuan ESG 1iudrldane
diuFuvidesuruanilildau (Sunk Cost)
nsfenalt it luszereiuda
Fuusnanmsiu IduAsnsdunianisiud
wananuadnsalunisyirmlsvesusendu

FuUsdiAynImuasnIINanauLnuliuTev
Lagdnsnanouuunaesrelluszozevie
191 10 Y vesuiEniiuloutsnisdanig
s3RadaduszAugannnituidnildsiuleune
videiilusesuin Sevay 1.5 sensvuadanunis
u3lna Msamuilasunlasll gsaiedos
Arflefagdldruladiudeog19A5U2993
(Stakeholder) wananiiu wansAnw Wiy
nauuismaanaidoulvefidulovienisinnis
ﬁqiﬁﬁ]é’ﬂﬁmzfgfuqa (Strong ESG Performance) il
vwnlvg) fyadmstouegdu SET50 Souas
05 Hu lenafi dmasseuuszanallddmauinn
doitrslasansuseliunanis £G Tusedu
anald wazandugsialidulusudmne
YBIDIANTIANUTZYR(UN) l6t

NNIANYUTIAUNINGIIA, 2563) It
Yoduiigiuin mmuafigdlalyivitvngy Strong
ESG Performance léjéi’juﬂmmaﬁqsﬁmﬁamm
Fefiutlu AogsRavualngdesnadudiuny
naunaiavnseduinalnnaznisgneauiuly
panelan uenaniuAsinemsamulunaariy
fuavilimenfuwildugaunnarushilaves
panm vliaeming Auuisndudulddaemg
i winsldsuussnasaunnuaandy
dadwitiosidleisuiuneldvIoduning s
Y9UTEN uazluvaziRefuusInaunlng 89
%50 ponideRuisminana Idsumsatuayu
MNEnTUNITRY NMsTammnensyaaavila
18 ngugniuulmifdvirueRvesnadugsia
Afssanivianariuiaveusedeny wilugns
Huannfidednd (Loyalty) Giaqiﬁﬁ]ﬁﬁmwé’ﬂﬁ
Faulusuanudsdu wnndidu e
deosntladuneueniimugulails (Systematic
Risk) Tuszere1a 017 nswWasuLUasanny
91M1A NTNIIEUIRWelsa Fensenufiy
ArldTelunisudn nandaliduluaugania
visemsdsuuvandeuiganniaizuia dea
AagInaluauIAn
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JaiauauuzaINMIITeT U AT

NANSA NS ENT USRI E
N19N158U wanNEveyanudalaulay
anunsadwInlade ATeuAguitnsAiunu
Tuyn 9 Auvesesdns od13lsin Jedinves
Msleonsd@unIeInIsRiu fe danuseulise
Wleuen1sRnAE euT1AIve A aZeIAN ST
A9ty furesenisndndesaildieduning
Duaawilidnduenndwdndeoululs uay
naFINIuNIsRUT Nzazaes oA un s NE Tl
d111509uAe9ld (Intangible Resources and
Capabilities) 1Wu AaduTuSTRAUgnAn AW
ﬁﬂﬁﬁ@ﬂﬁﬂﬁ@iamﬁm Foiduwasdudvie
WS sy ensliinasivsaniosievansein
Usznaunu
JorduauuziBaulaune

deliaanalumamaia Suausuue
Wlgu1eNIITANITIINAUS NANUIMITU BN
MignuATsUIa MAnuuiigtes lums
GEMNG PGP FGTRY TR et
1) daSunan1sa Ll uuIeIUs enlusrere
unnimaniilsluszerdu (Promote Long Run
Performance) iRt ufungugiianlidou
e
2) daaSunsansunueliingveIuIEem 019
amé’mmaﬂﬁaﬁuﬁﬁuLﬁamsamwia%w
anessauLleunsdavingsiaflelnléfunis
Jnanauinat ESG Wunsdlfivey lugshavue
nauazan anmEfiiendesiuiunuvienen
audnlugshefituleuismsdamsiiddu
3) 89ANIANNU (Regulator) 3NN TIEIU
arudaduiifiauaenadesiuianisluuas
1psgIuanalan deuddnineuazussdndnm
yiansaUfURlH s

AnRnssuUszMA
HIA8vTaUAnIMINENdEvien1sAn e {livu

CY

afuayumHTeluasal

AEsUNBANY

1. IPCC 14191nA 1WAy The Intergovernmental
Panel on Climate Change A®AMEATINAT
sgnina¥guraindienisiddeundasann
Q38 ne 189U INYIAE@RsnIenInlae
Srinenemanituihwedan

2. Linear Economy Aensuanuazuslnadiviily
n$nensdutmunasedadnazaten
nanenduney ansiuanANINlssugaTY AL
Tugsudule

3. MSCl 11971AALH Y Morgan Stanley Capital
International 9nvi1laguIEN Morgan Stanley
4. MSCI ACWI 11910 A A s MSCI All Country
World Index {udwsiineauasaunsasiusuin
nanawaglvigy $3un31 3,000 U3EwTalan

4. Millennials Generation (Gen Y) finludaq
1980-2000 Wi ulplugeiilaniinsiudsuntas
nanaluladegesinisnarldesdninng
nnnieue

5. PRI 41910A LAY Principles for Responsible
Investrnent t{udunileaadng UNEP Finance
Initiative and UN Global Compact

6. ESG 1121nALA Environmental, Social and
Governance fi® nsouUMIANTUgsAaTiA1Tled
Aunden dau uasusTEnALIa

7. Controversial lua1u3denuefe nadugsng
NN BIMNT NYATNTTUUALDAFIVINTTY i
nsuasenngasusuNeuanles (CO,) Usuna
INNAINATZUIUNTINGR
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tindningrgramnssuiazesdnisluamssud 21 neglideyaddquiuinivmstazidormnglu
AU ATRINEIgRANTNTTULALBIAMIFENIAAENIUUINEDS §1U 20 A insesdiefldlumside
fio wuudunwaliiflasasng warlimslinseniveyanieTsnsiuunviinteya (Typological analysis)
UTELANNITIATIENANTIEUU (Taxonomy analysis) YO4AUTTAULATUAIINIUALUUINIAITHAIUN
aussauzvesindninetgaamnssaLaresinsluAmsTYil 21 MTATenU 1. aussnusFumLiTes
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ANENARY : AuTIIULAUALS UNTRIVENgRaINTIHLArRIANSTUARITIY 21

ABSTRACT

The purposes of this qualitative research were 1) to study knowledge competencies of
the industrial psychologists and organizations in the 21st century and 2) to study strategies of
knowledge competency development of industrial psychologists and organizations in the 21st
century. The 20 academicians and experts in industrial psychology and organizations were
purposively selected as the key informants. The structured interview guide was developed as a
research instrument. The data were analyzed by using taxonomy analysis in typological analysis.
The results of the analysis were: 1) the knowledge competencies of the industrial psychologists

and organizations in the 21st century were Psychology, Technology, Labor relations, Business,
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Diversity in Workplace and Ergonomics; 2) the strategies of knowledge competency

development of industrial psychologists and organizations in the 21st century were self-directed

learning, training, consulting expert, and formal education.

Keywords : Knowledge competency, Industrial and organizational psychologists in 21* Century
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ABSTRACT

This academic article aimed at identifying environmental problems arising from
conomic development as a result of amendments to environmental law or issuing orders
which exempted law enforcement which affected environmental management; the scope
and limitations of Factory Act on the small factories that produced environmental pollution;
the lacking of giving importance to public participation in the environmental management.
To solve the environmental problems arising from the amendment or exemption of the
environmental law in favor of the national economic development projects, the government
must take into account the economic benefits and the conservation of natural resources for
sustainable development. Thus, the concerned organizations should amend the
environmental law regarding the Environmental Impact Assessment Act and the definition of

a factory to include small factories to serve the purpose of the Act.

KEYWORDS: Environmental Impact Assessment Report, Economic development, Economic

benefit.
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(people participation principle) Principle 10
Environmental issues are best handled with
the participation of all concemed citizens, at
the relevant level. At the national level, each
individual shall have appropriate access to
information concerning the environment that
is held by public authorities, including
information on hazardous materials and
activities in  their communities, and the
opportunity to participate in decision-making
processes.  States shall facilitate and
encourage public awareness and
participation by making information widely
available. Effective access to judicial and
administrative proceedings, including redress
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