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Editor’s Note
Dear All,

APHEIT journal is a platform for sharing research studies, best practices, teaching and learning innovation. We
value your contributions.

Talking about the university teaching profession, you may have heard saying “publish or perish”, meaning it is the
duty of the university teaching staff to contribute to the advancement of the profession by publishing their

academic work regularly. Research is an integral part of their profession. It is a must, not an option.

APHEIT journals have been serving academic communities for years, especially the academic staff of our
institutional members who by profession must publish regularly, the eraduate students to publish research
articles before graduation, including contributors from non-member institutions. We welcome you all to join our

learning community, to learn and share for the academic advancement.

AWl APHEIT journals are peer-reviewed. The submitted manuscript through our online system will be screened first
by the editorial team before the three external experts are assigned as reviewers. The general acceptance to
publication criteria are based on the academic standard and at least two out of three reviewers approved the
quality of the paper. In case the reviewers have suggestions for the author to revise the paper, then the author
will be informed to revise the paper accordingly. Resubmit the revised paper on time, as indicated in the letter,
through the journal online system. The editor will check again the corrections where needed. This process takes
about 6-8 weeks after the office receives the manuscript online from the author. The letter of acceptance to
publication will be sent to the author at the end of the process. For those who have dateline for graduation,

please plan accordingly.

To facilitate your manuscript preparation and to save your time, you are advised to study guidelines for an author

on the website: journals.apheit.org. Please follow the guidelines so that you are not to redo it. In addition, it is

beneficial to keep reading the published articles relating to your specialization and interest to get used to the

academic writing style of an article and citation format. It will help how to polish your writing.

Happy New Year 2023 to you all.

With best wishes,
Manit Boonprasert, Ed.D.
Association of Private Higher Education Institutions of Thailand

Under the Patronage of HRH Princess Maha Chakri Sirindhorn
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ABSTRACT
The purposes of this research were to 1) compare the reading comprehension ability

before and after learning by CIRC model, 2) compare summary writing ability before and

i 1 mﬁmﬁmmiamﬂuamﬁuqmﬁﬂmLaﬂﬂjuLLmUizmﬂiwa (a@dan.)
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after learning by CIRC model, 3) study the learning retention of students who learned by
CIRC model. The sample was a group of 22 students studying in Prathomsuksa 3, selected
by cluster random sampling. The research instruments were CIRC model learning plan for
Thai language subject, reading comprehension ability test and summary writing ability test.
The one group repeated measure experimental design was employed. The data were
analyzed by one-way repeated measure ANOVA, comparing means of reading
comprehension ability, summary writing ability before and after learning using CIRC model
and the learning retention scores. The results of the study showed that: 1) the reading
comprehension ability of the students after learning by CIRC model was significantly higher
than before learning at the .05 level, 2) the summary writing ability of students after
learning by CIRC model was significantly higher than before learning at the .05 level, and 3)
the sample group after learning by CIRC model maintained learning retention by comparing

means after learning and after learning 2 weeks revealing no statistically difference.

Keywords: CIRC model, reading comprehension ability, summary writing, learning retention
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ATIZHAMULUTUTINUULIATT (Repeated Measure ANOVA) (n=22)

aIAuLUIUIIU SS df MS F P
%9198 (Sphericity Assumed) 606.909 2 303.455 195.804*  .000
AuAAIAAADY (Sphericity Assumed) 65.091 42 1.550

IaIAuLUIUIIU SS df MS F p
Mauchiy’s W .854 Sig. 206
Approx. Chi-Square 3.158

*p<.0
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. Anadey (X) S.D. “ p-value
aulamay AZLUULRAY (1)
ADULSEU 8.59 2.30
o o -6.727% .000
NAWNIYU 15.32 2.08
ADULSEU 8.59 2.30
v a 'y) I's '6.091* .OOO
NALTEU 2 dUnn 14.68 2.10
P AIETI] 15.32 2.08
o = o . 0.636 .129
NALTEU 2 dUnn 14.68 2.10
*p<.05
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aIANULUIUTIU df MS F p
%291981 (Sphericity Assumed) 534,758 2 267.379 222.041*  .000
AINARIALAA Y (Sphericity Assumed)  50.576 42 1.204
Mauchiy’s W Sig. 073

Approx. Chi-Square

*p<.05
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NAUI YU 14.36
naasey 2 dUa 13.86 1.75 0.500 185

*p<.05
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vastinFeuduuszonfnundil 3 AldnsdanisGeudsuuuu CIRC frsmsinseiannuulsusiu
wuUSnen (Repeated Measure ANOVA) (n=22)

haIANULUIUTIU SS df MS F p

1741781 (Sphericity Assumed) 2348.394 2 1174.197 246.246* .000
AUARIALAR O (Sphericity Assumed) 200.273 42 4.768

Mauchiy’s W .850 Sig. 196

Approx. Chi-Square 3.255

*p<.05
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naseU 2 dUnn 28.55 2.90 1.455 074

*p<.0
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ANEATY: AIUYASTTU ANUAGBIR AUKNTLTaLTe n1sAseY funudmiy

ABSTRACT

The objectives of this article were to study 1) the business history of car dealerships, 2) the
level of calculative justice management, operational agility management, trust, perceived
value, continuity commitment, and dealer retention, and 3) the influence of models with
calculative justice management and operational agility management. Those are key
management factors that pass through the mediator variables of trust, perceived value, and
continuity commitment, and the resulting factor was dealer retention. With the covariance-
based SEM approach, it was found that calculative justice management had a positive

influence on trust and perceived value. Furthermore, calculative justice management had
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the greatest positive effect on dealer retention. The results of this research could be used to

create a good governance relationship between brand owners and distributors. as well as to

suggest adjustments for car dealers in the era of leapfrog technology for the persistence of

the business.

KEYWORDS: Justice, Agility, Continuity Commmitment, Retention, Dealers
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panafidimaudsiugs suiwanafinsuilnady
dusuunsliuinisiaietne Monsdmine
soeud dealinssnungugnanaulifaduna
gnsiddyiessna uiluvugifeafuidem
gnéiut udae Bl Sudanmanisineid
Usedngdn dunumamngnddudiaigeninng
$nw1gnA1LN (Gupta & Zeithaml, 2006;
Trasorras et al., 2009) lnglddayaatiuanuain
NAMSANWIYEY Trasomas et al. (2009) By
Trgsivannsndiunadlsgatufieienay 25 -
95 9nLAiNEnIIN13InYIgnAnifesas 5
uennilugasesdlailgnisiulugsiadwan
NWUinNsAdeg vegnAdedmaian SN IgNAN
Faeues sauriadadglunisdeanslunsuan
U Mmanwalif UInsiTednd Audnisian
yissau luSsfuslnaseduiililignénliuasu
anuzandugnéndae uenmieaniauves
Kumar et al. (2007) §s@nw1Uszifiuizosde
FoaTyureIgnAn (customer complain) ULagn1s
Wyuvj loindefiemainfiugnén (fault recovery)
in@enlosiumsinugnin Tuyuueswesgsia

'
a
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fugndn/Munudmitenisaseglugsia wie
mMs¥nwigsialviegsen fannaieriuiuun
fatimang ma¥nungsialiegseniifenisnisag
oglugshauiuies feillaordouuiAnnis
AATILNUANNTT 10 U58N15999 Marc (2020)
ieligshangsen Ineideniamzanszdfaung
UEN1398IANANTOVT SR IRE oAl U
AnuansalunTinseiseiuiedieiie
JansFosnszuaiuanlyliinniaaiiioana
Fedlunmafugnuilisduasiunasna ua
wislemansaiaUselevtianmsiu msdams
szuudrsenil fudéuiesnemaysslovives
ui¥nuugIuAINTednduazyfissu qua
wifnuited undnaulsedwmiendnasia
VNP daasumivaunsavesniinauly
mMsinusgwseileniieainaniuannsaly
mMauvetiliissia fununisiaiiioniweg
J9AYDITIND MUNITVINNUITITENTNEUINNT
fumina Weadremuyniulunseensy 14
NAYNSLTIINNNNITNAIALAENITIRRNATUAL
wsiluusugsiafieatiuayugndn dnsdeans
frugnAtuNYeIng
HANSUNIUITIAUINSTUTIINg MIaiensey
WWIAAIY
N159AN1IAINY A STTURIANTHINATIAY
inslasazmsiuiana/yan

VA YNANISANYIVDY Park, Park, &
Dessouky (2013) k@ Sharma & lyer, 2011) 7
AnwlugsfakuuAduasnuiinisdnn1sny
gRsssulun1sAwInEnsUsvloviludiuves
ANAYLAA191INNNTABU (value delivery) Lag
nMsmsidenlesduduazuinaddaeiu au
nalmiindnsusslevuiiiee (exclusive benefits)
avaswauAluduveInuUsEiulaLasn1sds
uouAUATTAnN WA waviutensldnugndn
wlduarnnnnsdiu lnsnartos gl
ignen ludiuauAINsFuiivalue perception)
Faamfetesiuandnuvuylunsdudidnly
NUANYIYBI Leek & Christodoulides (2012);

Biggemann & Buttle (2012) HiToAUNUIINITII
qiﬁaiamﬁuﬁu HAINNTUTLHUANNYATTTY
seiaginvadsenulidedolatu
NN3IANNIANUAT BRI LUTEAUUURN"TH A
fensTuiamA/yafT wasn1saseglugsia

91fENaAN13ANYIY09 Cegara-Navarro
et al,, (2016); Khoshlahn & Ardabili (2016);
Ravichandran (2017) 9MN§SAINSHAANUIT A5
JansanuaaasidlussauuURnsuduau
vasdruunulofidwmaliusdvniinag
Ussneumsgetuuasmaiiaudannsaadldde
AuTInInnduaIynass asadieany
inddasionusdygyuazgnrienonissnu
andlilduaglinmdnualin mmilindalus
Auuaruimsfidaiilofenmeilulavesgnin
(customer value) finanenfusaridiowionisde
anulindafisireanuyniudioiios

o fonanufnwIesauduiug
FENINTENIINAVBIAUA AL AIUNUT MY
Y99 Golembiewski & McConkie (1 97 5);
Luhman (1979) Afidefunuinnsatiuayuyae
anAudsaivesduAdwalFunLS wng
uazidvesdudifiaulindadsfunaz iy
(Reciprocal trust) a319rud esiunazgynuly
msvihgsResmeewiaies
N133UIAMAY/YaA1dINat AU AR UL S
waiilae

D1ANAIIUANEI Naylor & Frank,
(2001) lugsiausnsnuitgngTuusnmslasuns
povauaslunszuIuNs TaaliuInisting
ARUAUBIAIUAIIUA BINIT LA L dINAAIUT
wela wazAmuynuiidesnisazliunisesig
sorilos uonvnillusuas Malk (2012) Anw
Tnelddauuy SERVQUAL wagldnaiinisiug
AauANduAILUTE iU (mediator) lugsaau
i
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mw@,nﬁ'ulﬁwimﬁaadmaﬁamimagLfJu
ALNUI NG TOIUA

ANAYNANISANYIVDY Naylor & Frank,
(2001); Malik (2012) AFnwlugsiauins lngld
AIULUU SERVQUAL hasildaAunuin n1s
novaueslunszuILNTT TIRElruImsing
ADUAUDINILAIILA BINT A VL AINAAINUT
wela wazanuynuidesnsazlduinisesig
PRRInY
naufifatuayunisaseglunisiduduny
UUBTOIUA

yqufldlunsaduayumsnsegluns
\Wudunudmieyuszneunie 2 ngufvan A
N5 ©fL9102580 (Survival-based theory) ag
NOWHNISUSUIST a0 1unIsal (The
Contingency Theory)

NOWLe17150a (Survivalbased
theory) Sl emndnidulufiauanunsaves
pernslunisudmsesdnsividiiadensuend
Wasuwaaza¥anansenudenisingsialy
sUsuuAY Tuusunvaseuanansalunisuady
g3iadesaninInsesiunIsdsunladaenis
USuinnuniegaiu 1nssasd1eesRnsdeadnas
wazAaew Msdeasdaadunuu 360 seeily

Wasuuas lisiodu Tnensiaunuesedng
FOUAU (self- efficacy) A3 TAIUGTINNITEOUTU
mawasuLarindslenma uazgensunundes
(take risk) (Miesing & Preble, 1985)

NBYNITUINIST@a U5l (The
Contingency Theory) nanAnvameuyAotulan
wiansirenulidnsafinarnvaeds dady
fuimsesdnsazdendenisumsiivenyaurdy
anunisailugasnanduniniian fagsinle
sAnsasnsingInaldvumudssiosiian
et sod Sinnziuasssiiunadng
Tuusiazmadeniioldlunisuimsgsialiiey
58A (Donaldson, 2001)

ASAULUIANTUNI5IRY
ANTNAIUINTOULUIAA B1FUNANTT
Anseianeiideuasnguindnatiuayy st
TuduvosiemlunduarJadouavinveadu
andna Inedvuianumsinzauludanisly
FanUsiieusedndlunnardade (latent)
venandudafinnududeuludunieduiug
Fadusudenldisnisimsiviiienau
ANUATIUAIBAILUUANNITIATIATINUU U
Covariance Based @9iidonnasmunzauiu

NNYDINN WAZYAIINTLUBIANTABILBNTUNIS nsAnwil
IITTERAITA I T T L
AITA T I S S v lerertd marvidasaiv

Hl

AITEEFITAI IS eI
L1ur7 U059 F1s

¢ 3 TSI TR T B T e
HE

rsAveslvavITilis

ST FLLVT LS T TITLS TESTEIEILICT

o

DI 1 NTOULUIANNITIV

FPRINRRRE
MIMAUAVUINADEASE AR LU
Wundn Fsonfuarvudinsulseaula Tunis

nadavauni1slasIas1ulaelgnannisves
Westland (2010) N15AIUIUIUIAGIDES A9
n 250(/k’- 450(/k) +1100 2100 T34

be

be
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Usenaun8makUs construct 6 7 wazskUs
Wauszdne 24 79 (jk = 24/6 = 4) GaUU
mu%’&ﬁ%lﬁwﬁagaaﬁ’mu n = 100 NUBT9
I~ :.J/ c': Ql'u o
WuunedwsnAsula lunsauin

nMsguilegauuUdatugiiegnadng 0N
nskUslsznsniudugiilagldnsisaeud
U 5 ASIFUAT LATINATTUUINAIBE
LUUARAIU

¥ ~ v a ¢ A

Toyanldlunisimsiey Ao
LUUEBUOINNASI9UIINAISNUNIY
255UNTTULALITUINTIALUU 5 SELAUNKIUNIT
MSIVEBUAINUNEINTIT UL BN (I0C) My
LIRS LAEVIAADUAINILNBIRTITININTIA A28
n151% Cronbach’s Alpha fiA1ALA 0.794 -
0.836 &4 gININANINTZIU 0.70 UAAIIIAIY

4‘ = d‘ %

WL ELYD AT DN ITLUNT IR

NAN15IY
NNSANBINGUFIDL1FUTENBUNNS

& v o ! (3

Mmiudunuiiniiresogudlulseinalng

3117 100 28819 HANITILATILVNIAY
AnANTRYDIIUNLTINOULUUABUNAMNIFY
Use91n3A1ansuseinnisvingshakazaAdIy
Anwiudetadtlumsdnwusnguadsil
aNuUENINUTEYINIMANTVBUAVRY/
fuimsiidusunudmiesasud uazuseia
N159115579 WUl Areuwuvasuaudiulng
Junene Seuaz 63 91808581319 40- 60
Anludesay 68 drusedunisfinuigeande
sEAuUTUNIIeUay 51 509a9U1AR g9n1

a

USeym3sesay 45 1Wudrvesianisiludiu

<

TnaAadudesas 53 szaznainisidusuny

<

[

Swmigsaguduiuannnii 20 U Anduseuay
62 srurunineuluussmiiduinnit 100 Ay
J91unudesay 43 s99a9unAsdIUIUNINIU
50-100 AUl $1uuSeuay 40 nsidudauny
MU TNIUALNLALININAATUINGR A
JuSevay 97 druadivessyavvestaduusiay
fatiu IWaglsuifisunimsiuveudas
HadeannguinegefidnuUsingaiumsn 1

M1579 1 Wiguigunmsanvausastadeannguaeeng

3

3789N13 Auade | dau | dudssAns | sy
WJeawu | wisay
WA | Kuls
n1s3anTsAeAsTINluNsAwINAnsUsElel (M) | 3.14 1.08 03¢ | drunans
N1390N13AUAABIRIUNTUHTRNUOAM) 3.60 1.07 0.30 110
Aulinsla(TRU) 3.36 1.19 035 | Yunans
N5¥u3AMAY/YaA(PEY) 3.40 1.08 032 | druna
mmgﬂﬁu@qmﬁm(coc) 3.48 1.12 0.32 Urunang
nsasegvain1siludunudviiesaeud(DER) 3.59 1.02 0.29 1N

a3Una1nn1se 1 ludruvesldade
UImsusenaumy Msdamsnugfsssulunig
AuIaNSUTElevl Lag N15IANI15AIY
paasialunsu TRy Susuifuresnds
feenslvmlnlufinstansameaasialy
maUfoRnugenitviludiuvesriadsiigeni
warduUszansunenuiunlsfisindn dau
Padadunarstsznaudae Jadeaulindda

ﬁ%amiimﬂmm/uamuau Uadeauyniiy
Besoiilosiu 'S“ﬂUﬂ”LLuuiJﬂ’J’]ﬂﬂaLﬂEJ\‘iﬂ‘LWN
TuduvesraLaYaIUSEAVE U s UL
Tudrureinsage U B USULEENaNITIATIEH
iy uimslenzidudedesssd
waRINaNITIAIEITaTaB B udu (CFA
- Confirmatory Factor Analysis) Tun1514 962
wusludadenuindasfiainunaundu Chi
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Square/df = 2.02 RMR = 0.052 RMSEA = 0.073
CFl = 0.835 GFI = 0.843 wag NFl = 0.897 a&ﬂu
nauslgldmannamiinass eyl sd
Usednsniafianimintaduesailded iy

LEnIIINTIATIRladelanumangau eyl
a7l le (Hooper et al,, 2008)

I -
.33
[ J—o-cdns
o.=1 o_sa o_1e
R e B
1.0
—_—
o.=7 1-o7 o_o=
o ope e N RN
/ .07 —
o.7e
/ .13 o.€4
o.=39
1.63 o=
: [ eees o :
°-== < <e
Ay B
7S
o.es ——o_ =
o_ao oAaM4a DER2 0,_s\l
DERS |—=o.z0.22
_:Dsnc ——s,zj

AN 2 LdUNNAIIUFUNUSYDIF MU UANNI5IATIATI

2) Han153IAsIENaIkuULlae Ty
Covariance Based SEM #28015USUALUU
WOAINUNANNAY AINAIN 2 AasTaAly

naunduded 279F _ 2080 RMsEAR
0.073, CFI = 0.971 AGFI = 0.841 wag RMR
0.074 wazwan1snagauludinuulnelyan
UINTFIUAIIUNAUNGY AIUUIATFIUYD
Wheaton et al. (1977) fetunanisiasisy

AILUUNTBULUIAA D8I1ANMMNZANEE

f1919 2 agﬂwamsmaauauuagm

naeisuld Tnervesadulssansandunus
v94Ua4y TRU,PEV, COC wag DER &A1 0.983,
0.916, 0.828 uaz 0.552 Fsimoglusziuun
wazszauUunans (Aduussansandunuss

1 0 - 1 TneflinowiUsediugsl 0 - 0.19 ¢
170 (very weak), 0.2 - 0.39 @1 (weak), 0.40 -

0.59 sgauUrunas (moderate), 0.6 - 0.79
JEAUNN (strong) Wag 0.8 - 1 SEAuNINNgN
(very strong) (Stanton, 2001)

GHEEE M Aduuszans t-test p-value GRILE!
CIM -> TRU 0.991 % 8.016 0.0000 afuayu
CIM -> PEV 0.964% 8.016 0.000 afuayu
OAM -> PEV -0.009 -0.095 0.342 Tylaniuanu
OAM -> DER 0.187 1.476 0.062 yladuayu
TRU -> COC 0.071 0.251 0.074 Talauanyu
PEV -> COC 0.877*x 3.343 0.000 atduayuy
COC -> DER 0.664* 4.463 0.000 afuayu

VINBIMAR: *p =.05, ** p=.01, ** p=0.001 (lfiil p Aoszduile
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asuNanISnAdRuANNAFIUINNNGY
MeeeUsEng

1) Jadenisdmnisanuefsssalunis
AuInavsUselevd (CM) d8vSnaldauinse
Autia19la(TRU) wag N1ssuinnA/uan
(PEV)

2) nMsfuianAt/gan FnSnaigs
vInseaugniudsdeLiles ( COC) uaz M1
Arpg dusunuminesogus (DER)

msenUsnena

AnTnvewdardadeseuiieuly
druveatadeuimsdsenaumey NsTansAY
gAsTsulunIsAIuINENSUsElevdl wag N3
Famsenuagesialumsuiiinu duani
vosngusiaeg sl miinlufinnsdanisana
adaafalun1suf TAnuganiinsludiuves
ARAeTiganIuardisravsuisruiiuusi
fnin drudladedunasuszneusng Jadua
1171¢la Yademsiuinme/yanuay Uade
AT sriilos ffu swduAzuuuam
Tn&desfuidludiuresaniadowasdulszans
wam LIS

HamsvnaeuaNLAgIuledn (1) Jade
n1s¥an1sAng Asssulun1sAuINENS
Usglewl (OM) I8vsnadsuinseaulinga
(TRU) wae n133U3AMA/YaAT (PEV) Waz (2)
N133UIAMAYYAAT TBNSNaLTuINsonIw
yniudsianiles (COO) uay nansagidusuny
Jrmiresneud (DER)

msniadelunseunnnnisinuiiian
Fudszansanudunysgeonaliesninaiiy
uAnA9vesgUTI IO U e UG UT ST
LilFdudvessuianusnunlunisdy
funuBsUszanasosas 60 Wufuudming
1NN 20 U Fedanadanisusziiunalag
Aneuludiuveslafonisianisanuefsssuly
msfuanidvEusslon venanmeduiaum
snpufusazaneiinadansUssduiiunisiol

YBIFINUTIMUNYTOHUALANA A Y AIUNS
MSANW B Gummesson (2002) UBNaNEY
AN®INI9IN1TMAIN Morgan & Hunt (1994) iy
g1danudfnylunisiadanssunisnaiai
duaSuduiusnmssrinadwesuargndniily
sUnuududeslifonaUsslovinamstiu fe
MsanfunU waziiuyarnsueliiugnen
druguuuuiidudedldldfeansduiug (bond
relationship) $¥MI19A1YBIAUAMAEYNAT NS
IANTHUNUTAINTENTINQNAITIA AR B
Ananwlunisuyanegsia (Gronroos, 2004) T
‘Uﬁswﬁuﬁé’mmlﬁdwﬁmmwmsﬁquﬁ'ﬂ'iwnfw
FrveansAuf TR U s
nsimdnaznsUfURnsnsAldidussy
(Prachachat.net, 2020)
Uszinuanuaiunsatunisuiudanis
anupaewiTlunsUfURnuTasdeserfenis
UTNISVOIRUNUTINUETOLUALBIUTING T
Uszifiu msuuniiinisnaneliaenndeaiv
ANNINABULAENIAIALAIAIUABINTTA I
vosgnAndudosivinldluszduuunans
(ARde 349 wazArduUszansaruiuunys
0.35) angHenatiesnannsdudunus
g1 dusindnisudsduduaglifed
LHuNsRAIRlud N saduayuIINgnAn du
Tnajgnéasidud dodudtowielivisnay
ndunsvienuninaueudfguadagiu
ﬂ’]iLL‘U'Q‘?JJuQIQ%UMWﬂ SR 1veIn A UAT
so8udagdosdinuaninsnainnisasuilag
MsudmsgsRaLayaudsndeszuu dasade
msuUsuWaeBussdnslanmsavingsAals Fanns
U¥udsuFeniinisdanisanundesiadd
5¥AUNTIANITOY 2 S¥AUAD N15TANITAIY
ARBIANTINAYNTIUTEAUTINA (business
strategic agility) (Weber & Tarba, 2014) wagng
fan1sauadesirlunisufifen Tuiidns
vimsgasnansiusuwnudmmiiesasudazsies
ymsusulinmsvhgsiaRtuninfslunndfan
NAN15AN¥1999 Dahmaradeh & Banihashemi
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(2010) Tnawinauynszavaziondy agle
employee Litefuilofumauasuntashuyniia

NaNISANYIANUIT N153AN15AY
AdewRdlunsU U (OM) Tansnals
uInde n15suianA/yant (PEV) Tunsidu
faunudvinesaeud wag nsasegidudaunu
Fminesagun (DER) atUatumeRanIsAny
Y99 Cunliffe & Eriksen (2011) Aon15vi11¥
asAnsndegsRadufiunuldedasniian
psnmew iildrunilsdnlafiiugassades
wily wun1susulassasesdnsimungauiu
nsvuiidedulasanduneuas msdeansi
Wukuuwsedne Jausssussansiuuineuiu
finuazajsny amzgifianansadengsialml
WemnuadesiuBanagnd dansuiuasunis
UfUmRnulussnslalaglifinnisdesulag
U Agile 3 @111509RE 1R UANAF Y BENS
gonUszarunazaiisegelalvndnaud
woAnssuluidegndenisinanuiiledinig
Wasuuas fefufimsuimsluiladeilaiinng
Ufunuaninuindeuiudsunlasg oull
reliiianasion1suinmA1/yant (PEV) 3
atuayUNafnyIve9 Rafe Sagarin (2013),
Dahmaradeh & Banihashemi (2010) Tun1s
U3vImsUTufivesgia venaniinansiinw
Y94 Weber & Tarba (2014) fifnu31A21u
ﬂa'aﬂﬁ’s“ua\‘iﬁqiﬁﬂ (company’s agility) Tusnuna
gNSuArEINTINIA TN ANE A DY
fogNaNILABUAURBHAUTENOUNTYBIGTNT
AUAFRIRITEAUUS URAasAnTatanseuIuns
NARLAzL TN TIIUR M sdsaUALA T et
MIVETOLUA NTYBUALATNEUA IR UAUDID
andduauTIag gndeadiodnwgndily
duiludn13Aeogve953A9 (Dahmaradeh &
Banihashemi , 2010)

Nan1sANYfinUI1 Analineda (TRU)
Lifansnaidauande AnuyniuiBwieilos
(€00 ralufemniimnalindalunisine

57

7

Hiumulindeiisunusmineideusom
Wmesiodudn Fesihsseguunauszloviisnamey
wudundndsiudmnnuanauselon] fumu
Fminefienafinsidsunisdmiiglunsdu
Ny %ﬂaﬁuﬁyuwamiﬁﬂm Anderson & Weitz
(1989) lumsinseavvesnnulindasenine
Fludenudanius iedduimsusazihedidu
AAvzaatinulindaludiseauduiug
sumisdruaidasaudielumsmmesenilonia
Haymiuluusiazielnensususad i way
woslgymsauiu anulilaluszivgsiadudu
WiweInsduasINaUsENOUNNS WONINiEa
aﬁuayumamiﬁﬂwwaﬁ Patricia, James &
Russell (2006) I1n1satfuayutisanamides
WIUIRUANEINA TR MU IMUNBULAZIA VD
dudniinnulinladafuuasu (Reciprocal
trust) wazaanud esiunazy nulunsiin
gaiasuewanios Mewmwatnamsinuil
it anulindla (TRU) Tdddnswaiteuan
#o AnuynuBseiiles
nanasausuNAguaTuayly 2 daufe
1) Jaden1sdanisanugfisssulunis
AnudnsUszlovil (M) A8nSwalsuines
Auliaela (TRU) wag n1ssuinA1/aann
(PEV) wansi1lun nsinaesdiog19diulng
aﬁuauuwamiﬁ Ny Park, Park, & Dessouky
(2013) AfnwnlugsAauuuAids fiwudnig
InsaugAssulunsAwEvsUslonily
dIUVDIAUAI/AAA1IINNTH MDY (value
delivery) Tnansnisiiexlosduuazu3nnsidn
fefu audeliiAndnsusslonifimuiiasns
AaATludIuTeInNY ST UlaLazn1Td IO

9
a [

duennilanning uasiudenislinugnaasla

Y 9

wad19 N3 lneRua1lazdinegluda
anA1 ludaunuA1n13Su3(value perception) 4

Y 9

fnfetesiuandnyuzlunduaorand
value) d TuluatuAnuy1ve9 Leek &
Christodoulides (2012) 91nNM35U3AMA/Aae"

'
a
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(value perception) aztdunaannnisuseiiu
PeFssTa TudumsiunaAndainn
Jadensuivhdldnisndnfidiussdnsainda
MUERINITIANITANUYATITUAUNTLUIUNS
LA¥NSNTFY ueNAINLEATUAYURANSAN
U84 Greenberg (1990) Tun1sdanisAue ATy
TuasAnsiundnaunuindmdnauiuianig
8 535u08IANTIUNTAIUTRIN TRUITUNS
lewifaediaalindaluasdng

2) M3FuianA/ani (PEV) 18nEwa
Feuansennugniudasiolles (CO0) uaz N3
asegidusunudmitesoousd (OER) Wesan
n1sSuiAne/yad (PEV) inainnisuseiy
drudnuaizAnal (values) AMUUAIINUINTFIU
gt Uniaanunedeny LW msnewaraufa
vosfjusznounsiiidudunusmunesagusd
fiall AruAn (value) iARInMsTeulfioy fae
mMsUszdiusenineUsglovdfileuiunsides
goyde Tunsaswanuduiusseninuieniy
Winsiduflumsdnnisusslenifiaglasu o
LUIAAYY Payne & Holt (2001) Taesufnwil
SnnauAildsuludiumes usnslunsvindn i
mMsndaveu matolald nadseloviivmansiu
nsasuuazmuidssdundn Insedengud
atvayufengufessalselevi (Theory of
Utility) studiaunud wiinesasusioglugiug
gnA1TINTanguanuA1AnTs (Expectancy
Theory) fitinunl4lussmesvesiaunud e
sapuAdalanuziugndng siosamudie
RN uNTYINgINa uarAewausudyan
Tunsufomudennamenisdn dedudusen
AU mnesogud asunisuinistunisyin
5507 pgNATUNIULATNoUUTUTRRNatluEY
AngA aduayuausnivivaismumalulagiy
dUN1TUTNIINITYUALAZYRNTBUA NIza31
mssusnuiunudmig lngussdivanns
amuuaznaUsslovifianiiegldfu uaszile
Urngmsniaiaintu SmausylonifiAntugs
nnsa U Aasinnssuiaauagenulusae

fumnenmmansfnydatuayuiiiey
Aaunudmuiesasudgelanalseloyinig
emiauaenaustleriiudeglussduiiimels
mumdnvemguiorsadszlov Sadmali
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UNANELD

MU ANYANLEUTUS S mMa TR sEMI AN ULNLLAZN AN SR LUNN IS TS
Utmanvzidoungugsiadduiignindususuduinden dnuuazsssnnAvia Tunaiandnnind
whidszmelng (m.a.9) Tngmanuduiug Panel Data faeuuusnass Fixed Effect Model anniju
NAFBULTINAINIA8IMATIA Panel Cointegration Test, Panel VECM Test, Panel Causality Test
war Panel Impulse Response Function ngusieg1efauignunivusazaanziioulunain
wdnminduraUszmelng (Una.) AlE5unsdnsudugnu ESG Sauau 213 U3 nan1seudinaIunia
Msdufidnw fo flsdery Shailsans Samdunilaudeduvesifotu Snrmanouunusediu
YOIKTONU BT WanaULNURAUNING Mlsnewrinany sns1tulunanauwnuy yarmnadydneu
WaAINIIAIN AUNINE wﬁﬁuuasﬁﬂsqmﬁ Faus WA, 2562-2564 HANNIANWINUISASIHANDULNY
ApTeTresmandnning Tuegiuyacauning nildu snsdiuniaudediuvesfortu s
NamBULNLADALNING waryaavatyTrou TnednsnansuunundeeTnds wa. 2557 iy
11nnIUneusoray 0.7 189370 f.a.9. Junsn1sUeAul UL INBUWSSUAUATY ESG foa51TuYy
Fedaardesuandesimmdnming uenaniduinmnuduiudiSmainsssozanserinefauUstdu
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ABSTRACT

This study examined the dynamic relationships between returns and financial
performances of companies listed in Thailand Sustainability Investment (THSI) rated by
Environment, Social and Governance. It investigated the relationships based on the Panel Data
with the Fixed Effect Model. Then, the dynamic testing was implemented by the Panel

Cointegration test, Panel VECM test, Panel Causality test, and Panel Impulse Response Function.
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The samples were 213 listed companies rated ESG. The financial performances studied were

earning per share, net profit margin, debt-equity ratio, return on equity, return on asset, EBIT,

dividend yield, book value per share, market value, assets, liabilities, and net profit from 1999 to

2021. The result showed that the average annual rate of return on securities prices depended

on asset, liabilities, debt-equity ratio, return on assets, and book value per share. The average

annual rate of return since 2014 increased by 0.7 percent from the previous year after the SET

forced listed companies released its ESG ratings publicly. This policy implementation leads to a

positive effect on the stock price. In addition, there were a long-term dynamic relationships

among the studied variables.

KEYWORDS: Sustainable Business, Dynamic Relationship, Financial Performance
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%aau’%@’ﬂmﬁﬁﬂamamsﬁmmsqiﬁaé”aﬁu Y
Wanuen1swa uf §98 uve09Anas
anUszyvIE W.A. 2558-2573 WU USENIA
veiSoulnedaus w.e. 2505-2563 Adluleunens
Fannsgsfadaduegluszduge (Strong ESG
Performance) nan15A 118 1u91u (Company
Performance) LA ulaunnsaiuusgnan
nzidoulnediinsdnnisgsfadsduszdusi
(Weak ESG Performance) agj3ogay 1.5 ae14dl
Hod1AYN9Eas 1nelan1zdnITdIuNIenITRuY
(EPS) n5711L5g 0T (NPM) uaz

dnsdaunilsgnisediugdenu (ROE) Ml

Alsgnssion
FarunsasransuwuRasRedaessudevly
ANUFUNUSAUFEINY AnwInoganansIn
Wiy (2563) AeafulanaRfUTMITERUg e
g3Ralney Bslsanndoulunaamdnninduns
Uszimalnelunguiudsdu THSI (Thailand
Sustainability Investment 2019) U w.#l. 2562-
2563 I 72 UTEN WU {UTvsesay 20
Ly g

winly 1danuianudlaneiiunsingsia

=~

Fagunu muneve9@nUsz 1w (UN) wag
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WuIfia CSVansNiovay 98 Jauu gy,
“UATYFRANBLNEN” NANHATUVANAIADUN NS
AU $apaz 50 TAULALIINISHAILIGIAT
O oA v Y ¢ & v a wa

e U UNTATNAINANYAl [WUTaU)UANIY

'3 &) A o = &

nqinauivasman iasluluivesnuaunadady
WMANIINHANTENUAIUaUsadIay Tudiu

v W

JUSIUTENULALEN (MA) aglvirnudndnyiu
AlsvamumaeltyBidususunis
ns@nuiilunssualmiluszoy 57
frinant atfunsigsiawuuddu enide
diulng lddayanindnvlnsuazyiaed
(Dynamic Panel Data) #11ANN& U UG SEuz81)
seinsusminmsiuvesssiandnsdadusy
ESG 19 wn Ahmad, Mobarek, and Roni, N.
(2021) FnwHansENUYRIIAANT ESG AoHaNTS
AU IMIRweUTEnIavsidoulunan
WaNNSNE FTSE350 ans1¥01a419ns 911w 315
U3 Kaudtl A.A. 2002-2018 WUt yarnan
(Market Value) LLazﬁﬂiﬁiaﬁu (EPS: Earning Per
Share) ¥BsU3 ¥ gAAMILARIN ESG, ENV, SOC,
CE, ESGH, ESGL Scores kazuu1nusey Wina
donnananu Quiet al. (2016); Elsayed and
Paton (2005); Moore (2001) 1A @MU duwW us
seneuUsAudsey (ESG) dunsiudululy
femadeiuluavsvenandng (UK) Tuvaisd
Orlitzky (2001); Orlitzky et al. (2003) W U 1 1
Uemilsinziuy £SG gaflanuduiusfiama
Fenfuifuyarinana (MV) Gamseiutuiuuien
fldiaziuunii usnan MV ud Azuuudndusy
ESG fafinanvuanilsdanu EPS) wazuuin
U3 Wiy ndudmuisniifinuand
AU ESG m3dwiateyaseninuigniutnasu
ilUsrdnsamun ﬁﬁumaﬂamﬁuuﬂaﬁwﬁ
L1939 UIMLAA faun1sAnuIves
Elsayed and Paton (2005) Wu31A & UWUS
sewinsnsafiunlsunegsiadudunnden
(Environment) W ululudiaviadeaiuiu EPS

Uit 28 avufl 2 1w nIngnAx — Surem 2565 Wi 36

wazdunId 1Iu(Tobin’Q) uAlHanTIAUTUAD
HARBULVILNAUNINY (ROA: Return On Asset)
UATNARDULNUAINNITUIY (Return On Sales) 34
ayuluauideintadeniu ESG maaqsﬁa‘fu
nsgnusaraUszneunsmansRulaluegie

Dalal and Thaker (2019) An¥1U 78
fu ESG Aiflsanausznaun1sveusEnan
neileulunainviu a1s15s58uee (NSE100)
U 65 UTEN A.A. 20152017 WU ROA
(Retumn On Assetluas@unsnedsiu (Tobin’s Q)
MuuARN ESG TuilAmafeinu dennaosiune
N13ANY1989 Chelawat and Trivedi (2016) uag
Velte (2017) @9a5U11 ESG fuavilsina
Usgnaumsymninsiuvesussnduienty Taedl
NANSENUTIUINAD ROA Wi liinansenuse
Tobin’s Q YBIUIEN uazdanuINNIsAINUYLA
(sovernance) finansenumaUsz@nNsn1nnig
mM3fuvesdsvlududeinniian Li et al. (2018)
TIENUANUFURUTLTIUINTENING ESG fugae
VDIUTEN FARFANFMUITIRUNNATIAIY
Tusdla mnssuilaveulazmidetiovesiidan
dudeiianu msldsnsusudm £SG uenan
widuiusiiddglunafisygadwesuien &
Fuind oulfiA Anan o ULUNIINITRULAZ AN
amuidsBu (Sustainable finance) WulFsIfy
i U Sandberg (2018) i & ¢ Cubas-Diaz and
Martinez Sedano (2018)

Zhao et al. (2018) T2 ud1fAgy U
ﬂ’J’]ﬂJL?iEJﬂsLuﬂ’l’iaﬂﬁ/]uﬁUQ‘ﬁﬁﬁl %qqﬁﬁwzﬁﬁﬂﬁﬁ
sfuasenulddae n1sdailsdenaauAu
ESG lngnngnsaiiuanuvesusenanngilou
naugsnanasu lusemedu Anwiain 20
USU Srezian 10 U nadeauanudunus Co-
Integration #23 ¥AUsEANTAMMINATYSAT
(Economic Performance) Lé & A Return On
Invested Capital (ROIC), Return On Capital
Employed (ROCE), Return On Equity (ROE),
Return On Asset (ROA), Return On Net Assets



(RONA) 1111 ESG fifanansnusuuganisiuls
734 Tnefl ROCE wesgsiandsnuiuiy £5G Tu
Aemaf ety vagidenuduiuslumanseiy
Frufudasdiuniau (Debt-To-Equity Ratio:

DE) uagzglarduning (Total Asset) unamil

Prelinamuaulansilamedoyaniu ESG
YIUTEMNNT LT EonAd s UARANNTT B
audfuresudsnvuialnglunain S&P500
ansgousnfiuuiliund aweidisty daudd
A.A. 2011-2020 ntieunindesay 20 WuSeway
92 (G&A Institute, 2021).

Whelan et al. (2020) nguin3ias1es
nannsngd (CFA) lasIus19u398 A.A. 2015-
2020 At osunsAnEAIEIRUS 2
N59RBUAYU ESG AUNAUITZNEUNITATUNITHY
?J@ﬂﬁqiﬁﬁ]hi’lﬁmﬁu NYU ; STERN, Center for
Sustainable Business Na 34 8 19& 1 & (Meta-
Studies) 1,379 UNA214 310 13 84ANT WU
nuduuSsEWIng ESG AUdE TansAdiuny
WU SNTINARBURNURBYY (Retum on equity:
ROE) 8msmanauwnumadunsng (Retum On
Asset: ROA) #13931AU (A%Price) 1@auIniag
av 58 Y9smsAne fiflessouay 8 vesunAT T
wAnINAaULaLSpray 34 Wunandlddalau
ayuinuiddeludeneu a.a.2015 Wy
auduiusidsuinseninegsRand £SG Auwa
UsgNoauNISUSEN WAUNAY A.A.2015 WUI1
mamammumiamuiuu%ﬁ’wﬁﬁﬂﬁﬁq ESG wen
laisonanuanounumsamuialuilidl £SG

Fathy mIAnHansFunuiiinase

v

FNIMANDURNUVBI UNGUETU NATUNI3

I9a19U ESG lunanavannindlveinnummie
eiigalauugIulunsITein nanauuues

gsnaNguiiasuiuNaUsEneuMMeINsiu 11N

9

=b.

%

doawiadln uavdauduiussanngnaunin
Tuszezenwisol eduasulvgsialaiauly
Tuiiemneiidenanilsliiu augsia auday
a v 1 = U o = &
warduhndenegliusydandedu Fadululy

fienafiaenadestunsudladammsuiaueay
n¥nennsluewian uaziieliinUsslovinens
Andulaamudmsutdnamuuaudl (Value
Investor) uﬂaqmum{]uwa (Yield Investor) %30
mﬂmiawumawamsmamql,wmwawLmasa

Y
o

IngUszaea

W aNARBUAITIANAUTENBUNISVD

a = U dl o % % =

gsnvvanzleulve nduignindudu ESG fia
AU DU UTENIND AT INARDULNUINNTIAN
PANNTNE NUDATIAIUNIIN TR UkERennls witlau
LLaWU‘m@ﬁiﬁQ NIl PUEUNUSITINA IS U
Wie LSU g ﬁmaiuiva ¥811 (Cointegration) 13 8
nsdlfsinsd gIUUBONINAALNINILEANNTD
Ususlusserdudiodgnasnmlva (VEQW) ¢
8nAsY wazlugnmsvadeumsuusiatume
I~4 1 v} .
Wunarneiuvetaynsuiial (Time Series)
FUNAFIUNNTIY

=

FRANUAFININGNTIAIUNINITRUL
Svsnarvuasnsmanouuiluungudsdy
oy 1ty Ao oy 1 6
LAELIAARLA ST UYL
/ANTUMIINY

irseailenaAsugiianaaeuteyaii
Snvanduniafinrneien (Panel Data) 3y
NAITIAANUENETVBIFINUTYNAIAETT
Panel Unit Root Test aMnumenaduiusuuy
Panel Data Regression Model i aﬂﬂ% anwal
l@N12v0eU 8y akuy Pooled/Fixed
Effect/Random Effect Model muausigIuves
Hausman #28 Hausman Test #ds91nEYn15
NAADULTINGTRT (Long-Run Relationship) Ag
wAlA Panel Cointegration Test, Panel VECM
Test Ima 14 ¥ nn1s Padroni Residual
Cointegration Test A1uA1@H A Panel V, RHO,
PP, ADF nageuausg i (Null Hypothesis) : No
Cointegration LdﬂiauvLSU SIC Lags 2-4 uagnngau
Ui uuANNdUTUsAna1InA1ad A

NAFYU Trace(\yace) WAEMaxim um-Eigenvalue
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M) VUM BT UR IS U A EUYSZANS
(Coefficient) 910 Panel Cointegration Model
mnANNFURUSTUN ARSI UL (Negative)
LanrininANUFuTUSBaunmszeze (A
Long Run Causality Running) #3auusdaseay
fiausveinsusulidaunassazeniiuius
muiianla (Speed of Adjustment Toward Long
Run Equilibrium) § 8w uiusansinlsiia
AINENINUGAINETI (No long run) MnTuMRdey
Wald Test fupnduussavsmingudsdasedu q
ynedulsEavsyndinfugudwansindauls
Sasrlaifinsuiuisssduiiodignasninly
szezeIle (No Short Run Causality Running) Tu
%umauqmﬁwwmaaummvﬁumqLﬂuwaé{w
Panel Causality Test W5ouiUIATIMLTINTEHU
LAZNITROUAUDINIEAD Panel Impulse
Response Function A3 UIANYDI Granger
(Engle and Granger, 1987)
UszynIuazf1eee
NgUMA19819Y09UTIBABUTYNIA
nzidoulunaandnninduisUssmnelnedila sy
NTIASUAUAIU ESG T2aUaINa 8 Avll (Index)
on (1) THSI, (2) DISI, (3) Arabesque S-Ray, (4)
Moody’s ESG Solution, (5) MSCI ESG Research,
(6) Refinitiv, (7) S&P 500 Index, e (8) Set THIS
Index §1U2U 213 USEN 910 594 AaANTNE
auslunan Fanquiies1sUszneudie 8
aNAINNITTN WNaIToyalINn ESG
Information/Settrade.com; 31 4.9 2565) Uaya
NINMIRUTBUSIN Huidnsmaneuwnuaie
518UV MENNINE (%APrice) fAnlsdaru
(EPS) Snarinlsand (NPM) Smsnduniausie
duvesnionu (DE) ST IHANDULNUABEIUUD
HeYU (ROE) dnsWanauwnusiaduning (ROA)
Alsnauinag (EBIT) dns1tulunanauunu
(DV) yarmadaydsieniu (BVPS) yaAn1snain
(MV) Bunsng (Assets) nildu (Liability) wazrils
and (Net Profit) Gaus 1.6 2502-2564 31174

Uil 28 avuil 2 1w nIngnAx — Surem 2565 wih 38

4,686 f19819 MAaMRannSnduiaUsTmnalng,
1.1 fodriemesdeyaeynsunaidamem
iwihiuluusasuiem msFesdeyaiiauysaids
VWP UIUAI98198NA9 MIVARBUT WU
yadoyadu 2 Sranaifidmiungusiedis
unne 19U Inefnwnauwasds w.e. 2557 ag
Hudnimsduliulovesshadadudiu £5G
(The Sustainable Development Gold Thailand
2015) Tunsimunnausimssnsud ulinuuT v
vzdoulunaananminduauszmale (SET)
uazlsmaaesdona 5 ya edumULUUTIADe
‘Uﬁsmmﬁﬂﬁaﬁq{ﬂ (Panel database (1) ..
2016-2021 :175 Plc. 869 Obs., (2) A .f .1999-
2021 :101 Plc.2,243 Obs., (3) A .@ . 1999-
2015:101 Plc.1,633 Obs., (4) A.#1.2016-2021:101
Plc.606 Obs., (5) A .@ .1999-2021 with
Dummy:101 Plc.2,239 Obs. lagldgudeyania
N1TRUVDIVNA. ((ounas 45 V) 9anavdnsves
dinveayanas nInedeenIsAinguas
natananninguisUszinalneg
(https:/ibrary.utcc.ac.th/databases-a-
Z/SETSMART.)
NANSANYN
1. AR anssauun (Descriptive Analysis)

1.1 uN9. ngufudsdusdiu £SG
UENausle 8 gRaunIsy 33nalugnanssy
Uinsuagiannedamniuming snfianiosas
38 sosaaundunguninennssssunisosas 14
uaznaugUlnauslnetiosiian Souay 3

1.2 v, nguriudaBuiiu ESG l63ums
IndusuNFUTEIEIU 8 89ANT dnauuyn Al
JududusnniianfesiivugBu THSI (Thailand
Sustainability Investment) $9ag 20 S03a911
Aodvil S&P, Refinitiv, Arabesque S-Ray, MSCI,
Moody’s wag DJSI ansanu U%ﬁmﬁgn%’mé’ué’u
ASU 8 BsAnsana finamanduusenuunelvey
Andusoay 20 vesnguiudauiiu ESG



1.3 Aedonansdidununinisiy
leunyad1dunsng @u1n) 163-173 §1uum
wuingsivuaEndeieuiu uualu SET (u
Iavzileu 300 d1uumn) agelsifuualdundy
. 2557 upgsnialnniu lunefiyarmian
gafundy 127-133 Suum nudmiaudya,
tosninduninduanduiinmedndumilause
duiffioviu (DF) wde 1.6-3 wh wnlimds we.
2557 Aeaeni duanased1eiltedfaysinly
yarmatRyd (Book Value) fidnduade 16-17

ey aRIYy YR SnsIHanaULNUAIN
FunSng (ROA) n3aUse@nsAIMn15IAnIs
n¥ndduvesuseniady 89 i1 wuiad
UsEAMBAMUSITIANIIA dIUSRTWARDULNIY
MNAMEANING (%APrice) Voanguviudiaiiy
f1u ESG Wwasisnsinisiiiule Sevas 2325
NUIIABUT T LEDUTAIN LAUNRSS W.A. 2557
vuRdsiuiuiosas 0.2

v oA o o o a
vndsdnlnglasunssaanay ESG sna

dsznaudas 8 gasmnIIw
= Agro

Tech 8% Agro 12% = Consump

Consump 3% Fincial
Service 19% - indus
Fincial 13%

Propcon

Resourc
Resourc 14% '“d“s 12% = Service

= Tech

Propcon 19%

DRI K9 o oo
vguﬂasuimsun1ﬁamauﬂu ESG &na

usnaafUszifiwnanisdninenwiwanadedn 8 asdns

Arabesque S-Ray
16%

M Arabesque S-Ray
THSI 20%

u
DIsI 3% pist
Moody's 3% Moody's
SET THSI Index
13% msci 9% = MSCI
M Refinitiv
Refinitiv 17%

S&P 19%
S&P

P Y oo P
AW 5 AudsBulsenausiy 8 guavnIIy
731: AAAUANNSNEwaUsEINAlNg, 2565

Q{' U U U I3 Y
AWM 6 NSINBUAUIN 8 BIANTIEAULAN
731 paAvanNnSnewiaUsEnalng, 2565

mmﬁ'mamsﬁwLﬁumtm"am‘sﬁummumumamsnm HWESG)
szpsiauuasna 1 1.6.2015 (W.A.2557) quTumummw v lng

ASSETS(1) LIABILITIES(%)

200,000,000.00

150,000,000.00

100,000,000.00

50,000,000.00

MW panel 1999-2021

10.00
5.00 I
00

LNP{%]} BVPS ROA

panel 2016-2021

AN 7 HANIALTUNINNITRUYRITINISIEY Noukasndan.A. 2557
117: SET SMART sianamidnnineguvisusemelney, 2565

2. ApTATEEHA (Econometric Analysis)

2.1 HaN1TNAEBU Panel Data Unit Root Test AUALUST LNP (Log Price:%AP), BVPS, ASSET,
LIABILITY, DE, DIV, EBIT, EPS, NPM, PROFIT, ROA, ROE ninadaganuinsiaudsnnsaidu I(1) wsell Unit
Root &nt3u DE, EPS, NPM, ROA taz ROE Wy I0) 31nauufgiuaes Levin, Lin& Chu t*, Im Pesaran
and Shin W-stat, ADF-Fisher Wag PP-Fisher Chi-Square

2.2 #aM3Anw Panel Data Regression 5¢1319M3WUsN 1NN SR UL NTINANULNLYBINGUTY
Fadudu £SG nuiwuudtaesiimungaude Fixed Effect Model WARIA A NYULIANIZUDY V.71
uansatuuay liwsiununm Uaiinsnsmansuwnundenevesamdnving (LNP) Juify yadn
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a0 1%

duning (ASSET) Sasnanauunusieduning (ROA) uagyadmadaydseu BVPS) luitamasieiu
YuriuUsInAufUgaAmEAY (LABILITY) wasdnsdumidusodufieu (OF) eredideddymeada
u sruaudeiufesar 99 uenantunuil SnsmanauLEAETIEY P WA W.el. 2557
unnitneunindesay 0.7 edaliieddny a sefunudesiufesay 99 eyuldimas nan. 1
Wlauaf1muan1nsNSUIAUTE une. dnduduau ESG aunsnoassazdwlunaluinaesial
vanning asUindnung vi Mfinuauiafiu £SG sindlesdusznouiiaunavesiulansgiuy sy
(Balance sheetmFoyanvnada@ifuuin sufsdnsmanouunudedunindvesudvnifdnanonis

AULIVDITATIHANB UMY (return) WAnaaR1n w.e. 2557 nannlsgviahilinasednsmanauuungugsna

o A
ANHNP]

M15797 1 Fixed Effect Model / Panel data Regression

Listed company on the Stock Exchange of Thailand (SET) with ESG ratings.

Fixed Effect Model among 1999-2021

Fixed Effect Model among 2016-2021

LNP = 1.65 + 9.12x10 '°ASSET - 0.005DE -

1.27x107 LIABILITY + 0.03ROA +

0.006BVPS + 1.42x10° PROFIT +

0.7DUMMY wWUUN@RY 1
P-value (0.00)***(0.007)***(0.00)***(0.001)***

(0.00)***(0.00)***(0.00)***(0.00)***

R-Squared 87.02%, Adjust R-Squared 86.37%,
S.E. of regression 0.72, F-statistic 99.99%, D.W. 0.5

LNP = 2.76 + 1.24x10” ASSET - 0.03DE -
1.85x10°LIABILITY + 0.03ROA +
0.003D(BVPS)

...................... WUUINADY 2
p-value (0.00)**(0.00)***(0.026)**(0.00)***
(0.00)**%(0.111)

R-Squared 99.04%, Adjust R-Squared 98.789%,

S.E. of regression 0.28, F-statistic 99.99% D.W.

1.9

2.3 HAN1SNAADU Hausman Test A28
Hausman Test Prob. 28031 0.05 9% 119

Ufiasanufgiumnan(Ho) A3l umnuduius
Random Effect #398835U Fixed Effect Model

M151991 2 Hausman Test 3MN#aNNAFIUVAN Test Cross-Section Random Effects

NaN1INAERY Chi-square Statistic

Chi-square d.f. P-value

Cross-Section Random 73.024038

9 0.0000

2.4 NANISNAADULTINATRNST A2875
Panel Cointegration Test Wa¢ Panel VECM Test
VECM Panel #iasanniigauladnduusiu Unit
Root 38 I(1) WUINEATIMULNY (%APrice) AU
HANTIALEIULNINITRY TAuduiusidanae
AMIzEzen7 (Cointegration) wazilewdeuy
aamnﬂGgaamw%awmsaﬂ%’uﬁaiwzé?wﬁalﬁ’h
dnasnnAugna £4 (Vector Error Correction
Model: VECM) n15An®1929813 A.A. 1999-2021
L NUANKENTUS 5 ¢ Cointegration 581319 LNP

ey ASSET, DE, PROFIT, BVPS A0AAABINUYI
A.A. 2016-2021 Uslinumudunusimainsly
fr99a71 uenNTULUUSIa8s VECM 18971
waAduUsEANS 1), C13)= C25)= C(37)=
C(49)=0 wanwin LNP Jpudunus ssuzeinu
BVPS, ASSET, DE Wag PROFIT uazUsusissusy
gwﬁng@aamwlmuiwzma LEARAILUUTNADY
Vector
Cointegrating Equation 1 et

Error Correction Estimates:

LNP ,, = 6.79 — 0.09BVPS ,, + 1.88E-08ASSET ,-4.74DE ,, -6.83E-07PROFIT

Un 28 (0.04858) (4.3E-03)

-1.81529] [ 4.33696]

(0.15616) (1.5E-07)

[-30.3435) [-4.52300]




asungldiminyarmstaddediuvesyie
#u (BVPS) Smsnduniausioseld (DF) uas
flsa’ (PROFIT) isdudosas 1 udiluszey
s1aziinalvisninansuunuanasioidng
nasnn Tnslanednsdumiaudeneldd

HARDINIINANBULNU Souay 4.74 \ewdng
ARENNTEEZENT WAENUIAAFUNI G0
gInANuTUTeuay 1 uddvzinanodnsn

NARMDULNUNALYUTURAN AN WY

M15199 3 AUFUNUSITINaENINTTEZE1) (Cointegration)

Cointegration 1999-2021

2016-2021

2 variables 3 variables

5 variables 2 variables

LNP fiu ASSET LNP fiu ASSET fiu DE
LNP fiu LIABILITY
LNP Aiu BVPS
LNP fiu DE

LNP AU PROFIT

LNP f7u PROFIT fiu BVPS

LNP fiu ASSET iU DE | LNP fiu ASSET
fiu PROFIT fiu BVPS LNP AU LIABILITY
LNP iU BVPS
LNP fiu DE

m’sw‘ﬁ 4 wuuaNaa9 Vector Error Correction Model (VECM)

DILNP) = C1) *( LNP( -1) -0. 09*BVPS( -1) +1. 88e-08*
0.003* @TREND(99) + 6.793)+ C(2)* D(LNP(-1))+ C(3)* D(LNP(-2))+C(4)* D(BVPS(-1))+ C(5)* D(BVPS(-2))+ C(6)* D(ASSET(-
D)+C(7)*D(ASSET(-2))+C(8)*D(DE(-1))+C(9)*D(DE(-2))+C(10)*D(PROFIT(-1))+C(11)*D(PROFIT(-2))+C(12)

ASSET( -1) -4. 74* DE( -1) -6. 83e-07* PROFIT( -1) +

D(BVPS) = C(13)*(LNP(-1)- 0.09*BVPS(-1)+ 1.88e-08* ASSET(-1)-4.74* DE(-1)-6.83e-07*PROFIT(-1) + 0.003*@TREND(99) +
6.79)+ C(14)* D(LNP(-1))+ C(15)* D(LNP(-2))+ C(16)* D(BVPS(-1))+ C(17)*D(BVPS(-2)) + C(18)*D(ASSET(-1))+ C(19)* D(ASSET(-
2))+C(20)*D(DE(-1))+C(21)*D(DE(-2))+C(22)*D(PROFIT(-1)) + C(23)*D(PROFIT(-2)) + C(24)

DIDE) =

C(37)* ( LNP(-1) - 0.09* BVPS(-1) + 1.88e-08* ASSET( -1) -4. 74* DE( -1) -6. 83e-07* PROFIT(-1) +
0.003*@TREND(99)+6.79)+C(38)* D(LNP(-1))+ C(39)* D(LNP(-2))+ C(40)* D(BVPS(-1))+ C(41)* D(BVPS(-2)) +C(42)* D(ASSET(-1))
+C(43)*D(ASSET(-2)) +C(44)*D(DE(-1)) +C(45)*D(DE(-2)) +C(46)*D(PROFIT(-1)) + C(47)*D(PROFIT(-2)) + C(48)

D(PROFIT) = C(49)*( LNP(-1) - 0.09*BVPS(-1) + 1.88e-08*ASSETS(-1) - 4.74*DE(-1) - 6.83e-07*PROFIT(-1) + 0.003*@TREND(99) +
6.79 ) + C(50)*D(LNP(-1)) + C(51)*D(LNP(-2)) + C(52)*D(BVPS(-1)) + C(53)*D(BVPS(-2)) + C(54)*D(ASSETS(-1)) + C(55)*D(ASSETS(-
2)) + C(56)*D(DE(-1)) + C(57)*D(DE(-2)) + C(58)*D(PROFIT(-1)) + C(59)*D(PROFIT(-2)) + C(60)
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ABSTRACT

This research aimed to 1) study the context, community empowerment process,
and 2) propose guidelines for community empowerment in cultural tourism management for
sustainability of Muslim community, of local administrative organizations in La-ngu district.
Satun Province. The study used mixed research methods: documentary research, survey
research from a sample group of 383 persons in the community. The data from the survey
guestionnaire were then used for an in-depth interview and observation. The participatory
operations were performed (Participation Action Research: PAR). It was a workshop for the
Future Search Conference (FSC) from the village forum to discuss and exchange information
between the researcher, the villagers and representatives from relevant sectors, focusing on
the analysis and the conclusion of the future sustainable management of arts and cultural
tourism in the Muslim community in Satun Province. The results of the study showed that
Community Empowerment Approaches to Sustainable Cultural Tourism Management
Promotion of Muslim Community, from the resources available, including local wisdom, local
traditions and culture and local attractions could be divided into 7 aspects : 1) Setting up a
mechanism for cultural tourism management by Muslim communities. 2) Establishing a
sustainable tourism management system. 3) Promotion of the development of quality of life
and sustainable economy in the communities. 4) Promotion of sustainable culture of Muslim
communities. 5) Promotion of cultural tourism in Muslim communities must contribute to
the environmental conservation together with the community. 6) Building a learning
community. 7) Good and safe service in terms of accommodation, vehicles, local
interpreters, homeowners, and good coordination among community groups to provide

services.

KEYWORDS: Muslim Community Power; local government; Sustainable Cultural Tourism

Management
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ABSTRACT

The objective of this research was to study hotel websites in promoting tourism
businesses in Petchburi Province. Samples were hotel businesses in Petchburi Province which
sold their rooms online and had own websites. The researcher used Desk Research method to
collect data from April to November 2565 by using a search engine i.e. Google.com and hotel
websites or Brand.com The study of 40 websites of 3-5 star hotels in Petchburi Province

revealed that 32.5% of hotel websites promoted local tourist attractions, 27.5% promoted local

Wi 55 : MsATIINsaaantugaudnwienyuuvisUsemelne (aden.)



tourist activities, and 12.5% promoted local restaurants. This research revealed that majority of

hotel websites still did not promote tourism businesses of Petchburi Province.

Keywords: Tourism Business; Accommodation Business; Hotel Marketing; Online Marketing;

Sustainable Tourism

unin

Hagtunsznsensvieafisauagivn
M uRUTRUINMsvea st fatuil 3
W.A.2566-2570 Bsogn1eldgnsaran v
Ussidiuinunsvieaiien tneflansedrdnlunis
Fulnegnedadu Wauinisvieadieliiuade
HunIsttwmalulagfnladanasuInngsy n1g
gNIEAUYAIINTUATHUTENOUNSIUEAAIMNTIY
nsveadienlifinunn nasnaulininudday
funsysannisTiafuresnaiadiu faannsy
PNYU 9B U LATAIAUTEY VY UBNING
LU UINTSH 9 TiBaurnerIfaty 3 §eng
Foen1senseiuaudeules wazlaseasis
ﬁugmé’mmwiamﬁm Msadeudesiulay
1oUUTTAUNTAIY DA TBIAMAIGS LALNIST
USmsTan1snisvieafieegedediy @dnau
Udnnsensiansveaniisauasivn 2564)

FJanTamysyiafinisansnuiaul
ST WA, 2566-2570 TidonARaIRULNUNAIU
n1svieufivanisdlaefiuszifuniswaund
dduvansUszdiu neUssiuiieoadestunns
Voo AeUssifiunisimund 1 wasUsziiu
AsaUT 4 TneUssiiunswaund 1 nanis
N1INAUNATEFAIRUUATUINANT AINFIUAITAT
N1FAIYU NITUINI3 AMIToNTIET LarNISNYRS
ganmsiads Sedu shoutnnssunazmalulad
LarUsEiunISRAIUNT 4 na1ade AW
AsygRaLuUildIuTIN gullesaineassAsenuy
d1na AIENUNIFaUTRILETIY Asviondien vy

FIWNSNINT dnanualvesvissdiukazAngnin
d’l d‘ o U U U =
YoINUN (FrinauImiamysys 2564)

Argunufana1at1siuaziiuledn
LHUNITVOATEIITEAUIF LaEsEAUImIntA
audAglunisldmalulagfidiawaznisysan
N13U89N1AEINANY eduindoulsemalyd
n1svietnglIngvassassaluseduanna
agnglsimuilofnwimuniuinuiaiuinis
NoUNYIV0ITINIALNYTUT W.A. 2561-2565
Fdnaudmiamesys 2564) nundanindadl
ISRiNMgAUNSengIBnuateau nildly
Uszihupnuinmedie n1su1ansuszduius
AIUNISYBNNEY VInYeINveaulatnatuayy

1 ‘NI o U U U a
NIINDUNYT (FAIUNINUIINIALNYTYT 2561,
2564)

AILENMRFINA1IVIAY §IT8T6BINTS
Anwinisldivledvesgsfaniinlunisdeasy
gsnaviewiigdludanin lnen1sAnwiaseily
§INIMAN LTI TNy TYINLNTVI8TRIRNNS
< ¢ < 2
Auledilunsdlfinwm

eEOMEFEN
1Y) I3 aw A A =
TnUsranAvraInITidY Ao LieAnyin1g
Tivleduesgsnaninlunisdaaiugsne
vioufigrvesdinin lnglddminmasysidu
nIANY
PRI
lun15398d gsfavieaiien nutuds

LPAINDINYT hazNANTTUNBLNYI TUTINTIA
WYIYS

o A

UM 28 adudl 1 uns1Au-dquieu i 56



MsdEsunsvieafivd nuneds nsi
Foanufiveudion uaz/Aenssuroniion nie
ganafiAgatesntnausluivledveslsansy
Wiedearsteyaliiugndn niedfitnaunv
Auladlasus
ANSNUNIUITIUNTTY
nsviaafieTiiamesys

FJINTALNYTYTL D14 WUN 6,225.138
ANTALANAT Y9INNTUNNLMIUATUTEU
150-160 Alawns Wudmiafianusadouse
funialduazgiininduvestszing lasnis
Aunsannsadniddazainianiesasusd o
Tngansuszsame wazsaln uiidaulngdu
HuUN190151N AT ﬁﬁyuﬁﬂﬂlﬁuamqumu
2,373, 562 13 ﬁémﬁuﬁwumimuj Ao 819
duninsya wavfdlenafuinvuianans 13
LAY LATEILAULITUIALENALNSESITFIEEN
25 ua uenandsdimauannduialne 262
T lugdasSas 8 uve dadn 14 W1e uag
NASAUIN 2 WA lAA ANSAUNFIULAIYR
nsruATATHIRLUUNTEUASAT Larfifis e
anmuuiar syl uazdadlunauseus
yatanssaukagRfisfaeifiuthu 18 uis gud
Sausssy 3 whe uenandseflvuvusssuidey

UsemdlTausssunaznisastauitudulising
16 Yszan Jaguudamdamesuslaniiunis
Fuindeudamingiliosadreassadiueinis
(gastronomy) 484 UNESCO tw5y33 et u
Fiafidnsnensnisvieadieretiaunn ldinee
WuunaaiienileIn19s55u9I8 1wy neLa
PIBIA YU 11 gNETULRITIR Undeviaailen
frudairtnenssy unasienfieadiu
Usfunnssy unasoafloasudnnssy uwias
vieufiwadulusiuad Uszihmans nsesls
WInuNevanUe N UN A UITINTALNYTUS
W.7.2566-2570 Tuuszifunisvioaiieade
selFanmavieadeafmiamesydifisiudos
ag 5 yaAudafusiuasuduiulidesndd
$ovay 0.5 Srunulassadieiiugiudonloenis
vioudiealdSunsiauilidtosndns uie wasdl
mMydatanssunsiefismsenanssudundeu
fesadsassdldiennin 3 adwed (dreinsu
Fdamasys 2560). Tamdamvsyiilsousud
W USEM e Suemis wasduvevesd
sEandun Inedeyavesy w.a. 2561-2563
WUd1Tandamysysdduiuiasevie
;ﬁﬂizﬂaumwiaqLﬁaaé’famswﬁ 1

M19199 1. IUURUTENBUNMSTNABITRAURAEIUNTTUVIDUNEINIWIANYTYT W.A. 2561 - 2563

Q’Usznaumsviauﬁm W.A. 2561 W.A. 2562 W.A. 2563
U3sminiien 12 17 N/A
fisin 186 201 201
S1UDIMNT 413 413 413
SAuniiszan 39 39 39

7 ddnnuTminmesys (2564)

Jadaumysystuindudminveiien
A A AN v P
1199509 W9y W.A. 2561-2562 AUNVawNg?
1L E0uNaU10 a1uAusal AnlgInesanunD

TusenIel w.A. 2562-2563 agusvunaes
PUNIIUIN ALTLELLIANNNUSTEU 2 AU WA
Tud 2563 TASUNANTLNUINNADIUNITAINAS

Wi 57 : MsaTIINsanauantugaudnwienyuuvisUsemelne (aaen.)



syunluglain-19 vinlitdnyviesiietanasdiuiu

o d‘
1N AIATNN 2

=

AN5199 2 uLNYiefen s18le AlTaeseAY IuuiuRnaY SarTanesus U w.A. 2562 - 2563

9

W.A. 2561 WA, 2562 W.A. 2563
$nutnvieadien 9,064,796 8,958,499 4,986,727
¥17lne 8,518,179 8,410,769 4,877,621
Y1IR19VR 546,617 547,730 109,106
selfanmsvieadien 31,574 31,034 14,424
¥1lne 26,791 26,375 13,549
Y1INIYG 4,604 4,659 875
Arldanelunsveaiioy/au/fu 2,173 2,181 N/A
Suiniade 2 2 N/A

1nA15199 198 uazula et 2562 s1uqu
Unvieudisrv1nlneanasaind 2561 s1uau
Ynveufivrviasmidfsduiisndndos u
amiuinedsldldfiugedufoogiivszana
2 fu wavaldinoreause Yufindulusnsi
Topun (Hesnd 2563 WuliildSunansenu
91nn1sseuInlng ladin-19 39ludun
Wiguieu) nsAnwideaiunisaainesulay
nswauduled waznisdaasunisnann
sewinsgsivlugnavnssuvieniien Jududsd
drfglunisiilugnisaniunisauunuimug
mMsviesfvesiminmusyslrussaudmng

Tonawazauitmievasnisiauiisaswia
WWYTUS
NATANEULATINITAUBHUWRUINTG
Fovdaumasysludfiumimudn Smininnis
FoansUszmduiusmsvieaiion vanisduasy
Asvieafisamsremiseeulay wu uled 7
advayunisviendisnduidedu uazvin
gm%’agaLﬁaﬁwmdqm%mmsmam LAYVIA
FoIn19n1snaInfidennaesiuiinialu
(@Finaudamdiamesys 2564) NUITBVDINAUN

o

YA Wagiving 3294 (2558) WUINENIWAT

9 ¥ 9

deansmnemsnaaluunawioniiondenussey
Tunguiminaianainoudns 2 @ssudmin
wsy3) adiunsiuiuastomnanisiudeglu
syduten Yean1n1sdeaisfiidifyfede
Buwmesiiln wazn1susnse an1mnsdeansnig
nsaarnlusiunislawan n1sUszenduius
NEETUNITVIE N5VELABUAAS LaZNITUIY
nanssedluseivies Ygymid1Agveenis
40a151190159810 Aa N15UsTYIFURUS T

Y I

Uo linsauaqunaulinyieniey wazvInAIY

Yal

$ruflovosyuruuazdfdiuisadonisniady
Laglanyuy
gsnafiwnuazdneninlunisdaaiunis
vinaiilen
gsnafnduiduifussfandnves
gREMNTIIMSYieaiien uazasesselisusunis
Tuﬁi’mauqsﬁﬂﬁauﬁsmqﬂﬂizmw w3 UsTUIN
Yovay 28 vesngldannisvieniien lnglud
2561 Uizmvﬂwaﬁqiﬁﬂﬁﬁﬂﬁq 24319 Wite lag
Sovay 86.2 \Uugsivvunanuazimsdnusesnu
581119 1-15 AU (National statistical office
2019) g5AafiNnduindugsAandnvos
gREmMNIINNMIeaiien Iesaniinvieaiiend

o A

UM 28 adudl 1 uns1Au-Uquieu i 58



aNa o

Wungludagamunadatenisdndudesdiinn
AausuLilevioniien dsdugsianinidugsnad
ffnenmasnanansadidutislunisduasunag

USgUNdUNUSLNAIVIo g7 NANTTUNIS

[
Y

vioufien uagdudvesyuvuldiusged s
TUY29N19919uNUN IS DT 87 waviile
dnvieafioaniie Usgneuduluilagiy
Unheudirdeuvieaiisniieniuszaunisal
1w 4 9 (Dwyer, Edwards, Mistilis, Roman &
Scott (2009); Chubchuwong, 2018) waza1n
euadRnIsonfisrvesUssmalnenuily
o 7 Pshuan mavieafisanuuniusiafanas
LAz e o1t UL HYNITRUN 192
FL9991NAIUEEAINNI9NTIB I UUDBU AL
(Chubchuwong, 2021; @11n91UUaANTEN T
mMsvieafieanazi, 2562)

Chubchuwong (2021) Wu317 Yfinu
wtinvieufivrvesiesinnisesulatuiniy
Barthel & Perret (2015) snga1ulud A.@.2015
111U999 3 WoULINVEIY N1TIDINIUNIY
goulalunsia129ud (Online Travel Agency
w3e OTA) 1fiuTudesay 151 90IHIUNI
soulatvsslsausunieNiSonin brand.com

'
a =

WinTusesay 7.1 1ng OTA NT8UDINIUNIN

a

#gaA8 Booking.com, Agoda.com U & ¥
Fxpedia.com 474349 8984 Chubchuwong
(2021) Sswuin foway 94.6 vogTiansH OTA
dnlugluivlesvedlswusunounises lneses
av 27.03 Wilugnnads fevas 1081 guiudau
Tngj Jovaz 3203 quiiuunnds Yovay 2432 g
Wudiudon uay Jevas 5.4 Alldidldg
uledvedlseusy awnemiaiitinvieadeadily
aivladuelsiusuidumsizdn doensg
Tusluduvideiideiauefivay deanmsgdoyasiag

A gUAIW AnuEeiie AuARiuYeIgNAY

(review) Tagiflonuindadvezlsazvinligndn
#oenisaedlnensadilsausy (nglis OTA)
wilsludneuiiddny Ao auaimveaivled
Toyaluiuled nsidaiavedivay wazdoiaus
dmugnAniliaguinid
dmsuteyaluivled uidevss
Chubchuwong (2021) nudiuledaasiias
ﬁq@m%mqmwiau%’; (tourist attractions)
Nanssy (activities) WALITUNANIAN LAY
(events)
Tusnuauanysalvenivled 11uide
Ui LAvlwArsinwdnguiusdisos
uarAsIAwIsUsEImAdUATeN 1wy MwIy
A Mwigesiiu nMwidsaaa 2. 13uled
msfinmaeaiesinuazdssnneanuazaini
arvaunazidudaglu 3. amsildeyaifendy
UINsuIAsgILLAsEeaziBunesdsiune
ANUAEAIN(@amenities)uarUINSLATY 4. A5H
Foyaierfvanuivioniisnuinaladifes s
wANaLazRINTI] unudl vdodidavaslssisy
LazNISAlAENTEUITUE YT
genavieaieafunsiannenderiu
Aadnuugnilafid Ay vesgnamnssy
vioufiuafe Interdependence nu8dy N1
flawrefeiu (Kotler etal, 2017) dnvisaidien
agreudigreguiinnuguuarléuuszaunisnl
fiusgiulalally mnTuegfugsiafiinifiosoeig
A7 nsvieaiiendesnisesdusznaunienis
vioafisamatsogns lfua n1siAuntegsiah
Jign aanudiieailen msliunisduduiia
WU Aanssusionilen Msuinisiiuo LAy
P3RIAY (UUMNUR YUYA 2563)
Ffuniseainrioniion Janasfiaay
suflefunelugnamnssuvieadion ieduasy
Tiaufnsviesiisraansadnfegnanlsildunn

Wi 59 : MIATIINsAAanTugaudnwilenyuuvisUsemealng (aden.)



flan Suaztlugnisnaununisifiunig uay
nsuinluwndstesiieauiuty fofunisuie
iesinvasgsnansesulal ldwuduniseain
W1un1aiuled (Website) wledn (Face book)
Vo4l39LIU ¥30N15V18NIU OTA Sedvaina o
TMudeamedrdglunisdaasunisnainves
ssfavieafienluszduaina Liesainaganunsa
WhismanasUsemalaieuazsinsa

91NNITANYIITIUNTINT19AY V1A
fideseansAnmnisliivledvesgsiadiinlu
mMsdaasugsiaviesiisrvesdmin Inglddanin
wnsy3ilunsdifine

AUUAF
9 a9

=

(%
VA v Y

ARdesanyfgIuInIvledvesgsnadinn

Y 9
a 1

Tudwmiamysusuinnindesas 50 delufinns

9

duaugINienieIverdmin

Uszlevuinlasu
n1933eiagyilinsundagdugsian

v a

wninsldiuledlunsduaiugsiavioniienves
Sieunntioaiiiodle dedunuiaviduusslom
den1asy 1wy d1dneureniieadandn
dnaudaaiunsiendion Tun1sanunuile
WA UIAMNSINLBAuNTRaIneaulatsenIng
qiﬁaiuqmammam/iauﬁm dusuniaLeny
WU aunAuvionfisavesdania uagging
ViEJQL‘I‘/NIIEJ’Jﬁ’liJ’liﬂﬁ?%@@gJaIU?’NLLNUL‘WIEJWGMUW
Buled wazuszatuaiiusinilelunisyi
n1seatnesuladsiuiu duazialug
ANEINIATUNITUUITUATIUAITAAIANT

7199187 UDIVINIANINEITU

Wwnsaniiunsive
AadeaniiunisAneidelaesniside

—

ana13(Desk research) Usziandayaluszuy

v =

aa I~ = I3 '3
favia dadunisAane1ivledvealsawsuly

[

Fvfomusys Tnonisfumruniosdiedum
fie gifia (Google.com) wazmsdummaiules
941539U3% (Brand.com) lnedelsausuazies
Aunuldlpgnisdumniegenisesulatningtn
1991 YTz INTHazngusiings
Uszynsaegshaninludaniamesy3
56U 3 A2ty Aifinsneviesinmeeeulat
uardiviules newdenannlswusuiiideusingdu
Slodumdsiaiesiiodunmisesulal (niia)
Taglddin Tsauwsuludminmesyd’ vie i
Tudmiamesyd  Tunsifed fideifiusoes
INLTUIUTEAY 3-5 A7 91U 40 159 58138
Fou wwiey e wgaSnneu 2565 ndwntu

Aavevuiinusziauntegadlunisiamiunseu

Y
(3

manddeiedeuls Tngldmneay 1-40 Tups
Tuiinunudelsausy delunianuind 1 way
IATITNalAYNITRIAI5 YA (percentage)
wSesle

fidelfunAnveaivledusagsiafiing
UsgdnTn1wa1nanuiId8ve9 Chubchuwong
(2021; 2022) Fewdlslulsziiudfyidoyaly
Juludaasi Aedeyaiisrfuaniuiivieadien
Aanssuvioadien

Ar01uve9n1s3Teutadu 2 drud
Toun

drudl 1. %auﬂaﬁugwmmqiﬁaﬁﬁﬂ
Toun 1. Folsausy 2.81uuiesin 3.51u9un17
W3a3EiUnI5UTNI* dn1wilddeanslu
Guled wag 5.a158s8uun1sSuaeddagnsa

(Booking engine)

o A

UM 28 adudl 1 uns1AN-dquieu i 60



a

daud 2 nsldivledvesgsAafinly
mMsduadugsiavieadisavesimin

momdaud 2 lowd 1. Fuleaiide
daasuunasiondiorludmin 2.5ule
daasufanssuviondionludinins.

(=]

2

foyadaaiuunanioniiodln daiiuledide
duesuianssuvieaienln 5.13ulddnsdaaz
g3nadue LA $ue1mis Huvigvesiisyan
w3alyl

MGG SEAUNITUINNT YT8TAUATT AN
$ruunn vy luivlwivesumsnaemuddui
seAvanalaun Agoda.com wagBooking.com)
nsATIEidaya

NARINNITANYINGUAI0819T 01T
Tsausuiineesinnesulatiuagiiivladiuves
autesludminngsysarnisoasuteyalane
5971 3

a v & = Y & I3
A1919N 3 %@HaWUiWULﬂ EJ'Jﬂ'UIiQ LLIULLAY L’JUI%C‘W@QI?Q LU

dayalsusy U Jouaz

159U51 3 - 3.5 A7 15 37.5
159Us1 4 - 5 M 25 62.5
Sulwsaedlsausufifiszuusuanseaulal 35 87.5
Aladvedlsausulaifissuuiurnsenulay 5 12.5
Suladveslsausuiifiniwdnsszme 35 8735
Sulwsaedsausuiilifnwsisszma 5 12.5

gsfedinlungusedis 40 159 anunsa
wiseonilu 2 nqu Ao szaua1l 3 83 3.5 A7
T 15 159 wihduiesas 37.5 Lazseu 4 o
5 a1 97U 25 199 wihiuSevas 625

mATednuindagiulsusudaning
n3esovay 85 lifeuszydnuiruviesinliluy
Aulas

Tudaugshefilivledd Sovas 87.5
fszvueaulatlunissuresvosinlanensy
(booking engine) %qgﬂﬁﬂaﬁuﬁmﬁamzaznm
Wn aenvflnuesiein Wisidonuining Lay
DIAIYAULDY

Tsausuiddules Sosay 325 fnns
duaduuvasieafiorvesdminmesys unas

viouflgafinanda oA nszuasas (1w1fe) 9
519 HA Wses1vTeUulu) wegsnuds
UYAMEYIUTITUNA  TAUNITI0) v mans T
Tvgjgassmnsy Iadnde Weuuninszaiu
Tsansteiaiu wevesdt madndsny wia
Ynifew mames waziuledvaslsususosas
275 fmsdaaiuianssurienivesimin
masyivdolutosduiilsausudseg 1dud
Fovudouuninizaiu wduwaneidugs
noan vsdnseu  dvvledifiesdesas 12.5
nafegsReduiifefesiunisvieadienliun
$rwemis waslufiivledeedlsusulalungu
Freg19ndnfeiuvievesiszanvesdmin
WYIY3

Wi 61 : MIETIVINSAANanTugaudnwenyuuvitUszmealng (aden.)



015197 4 ulodveslsausuduasunIsviea e

Hoyarneafuriuled Sovaz
Sulesfinsussmduiusunasiondion 32.5
Suladiinmsusznduiusianssuvioadion 27.5
Adlwatinnsusenduiusiiueims visea 12.5

[y

ToAunuilatuayuanyfgIuueive

Y

ol
senanwnludsninmesys dulngdeldiinig
A

9 9
1

duaSugsnavieaiied fanssuvieaiied ¥3egsna
MmAgesiunsios e lud s inmesys

aAUsuNa
NNaN15398 aziuldindssaninid
Auled Sesaz 875 darw1aeUszine

U

TnganIznI¥8InNgy inliausaltnfegnan

Y
=

faUseinaladneg waseeay 12.5 J9iliile
melng Tsswsufididuled Sosas 87.5 fisvuu
nssuledlnense wazsesay 12.5 delufisyuu
nsfuaddaenss Seuiseinuinlsusudt 8
lif’syuuniseeddaenss d3ruiuanasnind
2562 \dlewisufuauideaes Chubchuwone
(2019) Fadunuinlsawsudildiiszuunisansin
ufovas 45 wanslimiuingsialswsuiings
Wamnulsddngulunan 2-3 Yieiumn
Usglewlvesnisisyuusuasdlnenseie
winlsawsuiisnan wasdotauefitauiiuiaula
WU wininaiag wieudtninadugAazanuise
doans uariunisaeslnensaaingnanleiiud
37UTFY8 U9 9 Chubchuwong (2022) WU 31
Tnvieadisrdlvgviedosas 94.6 Wnludne
Aulodvedlsiusunaunisanaiasin wagann
ASNUNIUITIUATTUNUIN A15909LTIUTUN
aauiaﬁﬁé’mwga%u (Barthel & Perret, 2015)
wagninlsansuiinisuauedoyaniunis

youisin1eludads liiesiduwnasiaaiien
Aanssuviauien TUTHATUTS $1ue T fAay

a

inlviinvisaviedsulminfenasanisesulal &
ToyalNgIfUIANUIEUaIEN19N LU LTYIA
QI é{ 4" o 1 v} dy ¥
899y Fee1athlgnisneununaiinuiuiule
waztdunisreUsessdunusnisvionnedves
Jmdalunseus Au
a v dy 1 a PR =4 [
n1539einuIgsRaninduduavan
¥pan15viaaien Jaldlasinnsdaasunns
Na gl i Jaminilsausuisegiiniadg &
159N E95 088 32.5 NALASULAAIIBILNE?
Tunesdulasnislddeaunamauie i ludvles
wazaulng §eldiaeR (Link) nionsiwensald
v & & ] ~ A A a P
geivladvecunasviaanien TiigsTaaniun
vioufien wsogunaw wazdiviuledveslsusy
Wegesaeay 27.5 NduasSufanssuviownenn
) [ [ a < & a %
anunsavilatudandn waziiulediiiesdosay
12,5 fNa11895UIMITN18UDNITILTY ST
ladngsfanindrulngludaminmasysnd
Auled Javianisduasugsioveaiiernielu
JmIn FeaenAdofuUITEVINIU YA
way NI NY A379A (2558) MNWUIINIS
UL AUNUS L MAI DN ITIIAUSTTUE L]
vos lipseurqunauinioaiien wazu1naIy
Syuilevesyuvuladidiuinedtesninialy
WATLONTU

o A

UM 28 adudl 1 uns1AN-dquieu i 62



d3UNAN3IRY

mefeinuIiuleduesgsiafiindu
g ludmiamysysdeiiinisdaasunns
viesiflgrvesdanta n1sigusznaunisly
9AAIMNIINTBaLAE7 1y 159usy an1udl
vieudien fdnlusunsuviislusiesdiu $1uemns
felalldairansednoifioduaiunisnaindaiu
wagiu lnslaniznisnaineaulal lugad
tveadfierulyifuinassiosinnis seulal
4104 u  (Barthel & Perret, 2015;
Chubchuwong, 2022) vinl#uinlentalunis
Uszndusiudnisvienilenvesriosiiunas fana
wazsilfnisasisnsuiiReafuunasioniion
wansausiLaruInslviuinveafiewinlalia
Wirfians 1iesannisvieaiivadesiisnigsia
aeAUsznouveInatgUszian liinadunis
Aunie g3fafiin uvasvieaiien Aanssy
vioaflen NMFUINNTOIMNTUATIATERN @ TN
ssfafniinsussanunufuundsiondien v
AAfguazlonyY uazgUsznoun1sduq luns
Uszarduiusunasvieniion uagianssy
viendlen Aazaruisadaslidnvieaiioniig
weun1sunBoudmiamysyiafsedu &
annsnazinlugszeznaninuiuiu sl
‘vmﬂ’ﬁvimLﬁstaq%’wi’mﬁqvﬁu wasNAnAI
naswfargtumuiiisyasdvasunuiagn
JNTANYTYS

JalauauuL
AIdetauednisazilugaiiusiuie

A1UNITAAIA taglaniznisnatnooulal

poulavdu Sudufiazdesdifunlunisianis

Uszagu wiodnousuluseduimin el
Uselealveanl1usiuilan1ean1sAaIn TEnINg
amduneg Meusslovdrelsusy uazsens
Wawnsvieaiienvesdmialunngiy wasaas
MeunutuneuntsUfvAedradususssy
dnauresdisawasiusmineradudinn
lun1sdauseyy lnedinsuszauanuivauiay
viosfirvesdmin lelkguszneunisidu
audn lduUszynuaniasudeyanazidn
NARSanaTUSASTImuNay fiaruisatiun
Uszmdunus wseviealuglliunisyeneain
Y93l33us WU Ny slu sy
SFVUTENTIS Aswuziifanssuvieiien
V191 ﬁaﬂiimiauﬁmmqqm ASTIAUIS LY
SuwaioufismeUss Saansuas Sausssy
NIDBULATINUNTZIIYANTANE  RIDULNITLYN
10 3o $n387u viegunsalineg Aty
Mol

anuivioadion uSEmAdTaRanssung
viouflen TWsunsusias $1uems Sruvievesd
s¥8n fidosnisretnviendion msinisiau
Auled warduledaisiniwsnalsena agis
fosnudinge Wielianunsaveniseoula
wavannsadenlosanniulssoedsusule

a01udsenaun1snnUTEan AISENIg
wsanfietnuaaineuunukazdeululunis
AUESUNITNAINTINAY WU ATUIEUT UIDAN
moudivdu lun1stevondnsasviousnisiy
Ww38918HUTENOUNTS Lnganadinsvindyqn
WI9VOANAY WarAISANITARAUUTELUNANTS
¥1 Igyvn wazguassa Wuszeziiletun
Ussyunaziimunsialy

Wi 63 : MIITIVINSAANanTugauAnwenyuuvitUsEmalng (aden.)



LONEIIB9BY

Barthel, J., & Perret, S. (2015). OTAs-A Hotel’s Friend or Foe: How reliant are hotels on OTAs?
Retrieved on March 31, 2019 from http://www. Hospitality net. org/file/15 2005663.pdf.

Chubchuwong,M (2022). Factors affecting online direct hotel boking: A study in Bangkok. APHEIT
International Journal, 9(1), 32-47.

Chubchuwong, M. (2021). A study of online hotel booking behaviors and preferences of the
international visitors and residents in Thailand. APHEIT International Journal.10 (1), 115-
128.

Chubchuwong,M (2019). Benefits and problems of using Online Travel Agencies (OTAs): A Study
of independent hotels in Thailand. APHEIT International Journal.8(2), 20-33.

Chubchuwong, M (2018). The impact of CSR activities on destination loyalty: A study of MICE
travellers in Thailand. Asia Pacific Journal of Tourism Research. 24(2), 168-179.

Dwyer, L., Edwards, D., Mistilis, N., Roman, C., & Scott, N.(2009). Destination and enterprise
management for the tourism future. Tourism Management, 30, 63-74.

Kotler, P., John, B., & Markens,J. (2017). Marketing for Hospitality and Tourism. (7th ed.) Pearson
Education Limited.

National statistical office (2019). The 2019 Hotels and Guest Houses Survey. Ministry of
Information and Communication Technology.

Patchamas,P. (2017). Opinions and Confidence of Thai consumers towards hotel room booking
via online travel agencies, M.A. Dissertation, Faculty of Tourism and Hospitality, Dhurakij
Pundit University, Thailand.

WIU YYAY hag AMnY @396 (2558). miﬁwmgﬂLLUUﬂﬂiﬁ@ﬁﬂiwNmimamimma'wimL%DLG‘BQ
TAUSITUNRUAIANANABUANS. 275875 Veridian E-Journal, Silapakorn University aU'U
mwlve uywemans aspumans uazfiavs. 8(2), 2793-2808.

UMNUR YUYRA (2563). 1759879159453, ETNRUNNANTUNNTING IS, NTANNUNIUAT.
dinnuudnnsensinsvissiieawasivn (2562). a9AnITveniies 2562. nsgnsiansviesiien
waznNuWI.

defnnuldansensanisvioadieawasing (2564). FusuRmLINIToUTREWMNITIFRTUT 3 W.A.
2566-2570 AuAuuil 25 wweu 2565 990 https:/www.thaipost.net/main/detail/115068.

dInNUTIMIANYIUS (2561). URiTRLITINIRNYTYT WA, 2561-2565 (QUUNUNIU). AN TANYTYS

Y

AUNNUTMIANYIUS (2564). URUTRILITINIANYTYT WA, 2566-2570. JMTNYTYT

UM 28 adudl 1 uns1Au-Nguieu vith 64


https://www.thaipost.net/main/detail/115068

Jaurnnsdansudstunwnansalanding a3 21

Problems in the Organization of the 21° Chaturat Samakkhi Sports Competition

N3y Seyasned’ ¥ty vaussIuana’
YU nedgITIa’

AMZANYIAENT UNINYISUTILAIL

Krit Ransarawong’ Charnchai
Chobthamasakul? Chanawong Hongsuwan?

E-mail: gimfook@hotmail.coml’ 23

Received: May 28, 2022; Revised: August 15, 2022; Accepted: November 9, 2022

UNANYa
O Aaw

a v ¢ A = [y [ =~ = = o
ﬂ’]i'&"\]EJV”I?QUN’W]QUiBﬁQﬂL‘WE]Fiﬂ‘ls}’]{]Zgﬂ/i']ﬂ'ﬁ‘i]ﬂﬂ'ﬁLLGU\‘iGUULLagLWE]L‘UiﬁlULWEJU;jQJJV’]ﬂ’]’T\]Gmﬂi

v
v v

wistufwnansmiandad a3 21 sevirad i fiuduinin ndufeesnldlunside d1udu
166 au \hudmhitin 41 au nfvn 125 eu Mrusvuangudiee9wneiFues Yamane vinsdu
fograuuuie insesdlelilunsiduiduuuuasuaiy TAnanuisansasiniy 0.80-1.00 uazdlen
Audesiuvindy 983 addnldlunisisgidoyausenousie Airiwd fesas Aadudiu
Deauumasgiu uagnsmageual A7 (ttest) nan153ds wui 1) Ygmnnsdanisudsiufivilag
amsamegluseiuUiunats (X = 2.76) lefiansandu siesu wuin eglusefuuiunansynsny
Tneidsdrduananalumidosssd fuaoudl Yangunsal wardssusauazain (X = 2.78) fu
yaang (X = 2.77) fMunisdams (X = 2.76) wagsunnsduuazsuuszana (X = 2.74) uay 2)
nfwuasd vt fifiuiidisumswdufimn Sdymmsiansudiufimlaenmsiauazsediu

'
a

ATUYAAINT AIUNITRUKAZIVUTEUI AUEnIUT TanaunsallasdesuienuasAIn wavaIuN1s
N7 weneRnueg WiledANsatanszdu 0.05

Addey: Jayyinisdanisudatuiunansndandad asen 21

ABSTRACT

The purpose of the study were to 1) examine problems in the organization of sports
competitions and 2) compare the problems in the 21st Chaturat Samakkhi Sports
Competition between team personnel and athletes. The population consisted of 41 team
personnel and 125 athletes, the total being 166 subjects. Using the technique of simple
random sampling, the sample size was determined using the method of Yamane. The
research instrument was a questionnaire with the validity of 0.80-1.00 and the reliability of
.983. The statistics used in data analysis were frequency, percentage, mean, and standard
deviation. A technique of t test was also employed. Findings were as follows: 1) The

problems of organizing the sports competition under study overall were at a moderate level

o o
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(}_( = 2.76). When considered in each aspect, it was found to be at a moderate level in all

aspects. In descending order were the aspects of location, materials and facilities (X = 2.78);
personnel (X = 2.77), management (X = 2.76); and finance and budget (X = 2.74) and 2)

Athletes and team personnel participating in the sports competition under study exhibited

differences in the problems in the organization of sports competition overall and in each

aspect of personnel; finance and budget; location, materials, and facilities; and management

at the statistically significant level of .05.

Keywords: Problems in the Organization of the 21st Chaturat Samakkhi Sports Competition
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ABSTRACT

The objectives of this research were study 1) the experiences of Thai tourists from

their participation in the creative tourism activities, 2) Thai tourists’ satisfaction in

o
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participating in the creative tourism activities, 3) the influence of the experiences gained from
participating in creative tourism activities, and 4) the influence of Thai tourists' satisfaction
affecting the loyalty of the Thai tourists. This study employed a quantitative research
method. The data were collected by questionnaires from 351 Thai tourists. The result of a
multiple regression analysis of experiences in participating in the creative tourism activities
affecting the satisfaction of the Thai tourists found that experiences affected the satisfaction
of the Thai tourists. As for the results of a multiple regression analysis of experiences
affecting the loyalty of Thai tourists found that experiences affected the loyalty of Thai
tourists. And finally, the results of a multiple regression analysis of satisfaction affecting

tourists’ loyalty showed that satisfaction with creative tourism activities significantly affected

their loyalty.

KEYWORDS: Creative tourism, Creative tourism activities, Loyalty
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mMeAsuiliingusrasdiiefnudafodiudsramansnann (@ £s) fidwaonisiadulate
dud1 OTOP wasdswindessne dielain-19 Tdns3dedelsuna quiedalagldauliuinsdu
Feonnguiegisuuuiamziangas Wuuvasuouduedesdiolunafivsunudeyandinete
dufn OTOP vasdanindeesie diuladn-19 91U 400 518 IATIENURYAMIEARATMITUUT M
Yovay Anade drudsauuinnsgiu Mylnsziannesnyaal HanSANYINUI greuLuUABU
Tanuddy fudadefuanududt duanuvounfeufiozdionenaufnuvesdudi du
Uszaunsal wazaunisidntaguslioa gafituddymananisyu 0.05 Tnedadert 4 fusiuiy
nensainsdindulatedudn OTOP vesdminidesss Wiosay 41.7 uavannsnasaduaunisly
g‘dﬂzLLuuaULLamzLLuummg’]uvLﬁé’faﬁ

aun1snensalluguLuuAzLULRY

3\7: 827 + .317(Experience) + .179(Exchange) + .155(Everyplace) +.157(Evangelism) ;

R? = 0.417

allﬂ']ﬁWEﬂﬂﬁﬂﬂugULLUUﬂSLLuuuﬂmii'}u

~

7 = 325 (Z) + .193(Z,) + .151(Z3) + .139(Zy)

(%
v a

AdnAgy - n3dnaulade Fuan OTOP Ussaunisalnilsiendnsug duuseaunianisnain

ABSTRACT

The objective of this research was to study the factors of marketing mix 4 E’s
affecting the purchasing decisions of OTOP of Chiang Rai Province fighting against COVID-19.
The study employed a quantitative method with purposive sampling. The questionnaire was

a tool to collect data from 400 people online who purchased OTOP (One Tamban, One

v o
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Product; OTOP) of Chiang Rai Province. The descriptive statistics: frequency, percentage,
mean, standard deviation were used to analyze the data. The inferential statistics and
stepwise multiple regression were used for hypothesis testing. The analysis results showed
that the respondents gave importance to 4Es, Exchange, Evangelism, Experience and
Everywhere with statistical significance at the .05 level. All 4 factors together could predict
the purchasing decision of Chiang Rai OTOP 41.7 percent. The Predictive Equation could be

constructed in Unstandardized Score, and Standardized Score by stepwise technique as

follows:

The Predictive Equation in Unstandardized score:
3\7 = .827 + .317(Experience) + .179(Exchange) + .155(Everywhere) +.157(Evangelism) ;

R? = 0.417

The Predictive Equation in Standardized score:

~

7 = 325 (7)) + .193(Z,) + .151(Z5) + .139(Zs)

KEYWORDS: Purchasing decision, OTOP, Product experience, Marketing mix
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1-2 a¥s fovax 48.8 suuszanallunstendeay
1,000 — 5,000 UMAeATs Yovaz 42.5 Yadud
damaranisiadulededudn OTOP iWease
awsmeglussiuiiuiienn X = 4.33,SD. =
0.394) advdruUsEaNNIINITNAIN 4Es 71
ANedBgan Ae AuATMALAT (Exchange) (X

- 4.38,S.D. = 0.549) fruAruAdIlAENSauT
WHILNDAAINANINVBIEUAT (Evangelism) (X
= 4.33,SD. = 0.451) a1uUszaunisal
(Experience) (X = 4.32, S.D. = 0.521) #1UNT
Wniiaguslna (Everywhere) (X = 4.27, S.D. =
0.494) nan1shAsEin1siaauladodudn
OTOP 1@e3318 agluszauiiiudlsuin (X =
4.33 S.D. = 0.508)

n’lﬁl,ﬂiﬂzﬁ%'aga@\‘iagu'm (Inferential Statistics Analysis)

A13199 1 danareds @Hrulenuunnggiu sasaduussdnsanduiusnaluseningdiiuysves

JavgaruUsraun1anIsnan 4E’s @nasan1sdnauladedum OTP 3an)ndieasie

o Std.
AUS Mean o X1 Xo X Xa Y
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AUANUALAT 1
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PUANUANILAANSDUT
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duA (Evangelism)
nsanaula 4.33 0.51 JS575¥*  B37**  350%*  518** 1
e 4.33 0.39

310915799 1 wuan Jadedrudsza
n194n15Aana (4Es) 31u3u 4 fauds Ludl
AuETUS AU AAUNIT 0.9 Famuneanu
liindleywn Multicollinearity AnduUszans
ANANNUSLUUINE U () Aaulszaunisal
(Experience) t¥1f1U .575 A1UAIIUANAN
(Exchange) (iU .537 aumsidnfieguslng
(Everywhere) 11U .359 Lazf1uAI1uAds

ladndouilaza1ononnIufIuvesdudl
(Evangelism) 1¥117U .518 #U18AITUIN
Uszaunsel Anuauan nMsiinfieuslan uaz
anupaslaandeuilazdeonenninuinuves
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Model R

R Square  Adjusted R Square

Std. Error of the

Estimate Durbin-Watson

4 646° 417

.39024 1.814

a. Predictors: (Constant), Experience, Exchange, Everyplace, Evangelism

b. Dependent Variable: n13fndulagedud OTOP Wy dielain

AINATITIN 2 WUIN ANEUUSLEAND

v s IS

AVFNNUSNYAMIIAT 646 LaYANNIEDI03AN

anduiusnyamuien 417 wanedn fauys

WYINTANINUA 4§12 SAUATUNLINTU AT
fnaulareduni OTOP Weadse l9seuay 41.7

AIAUARIALARBULINTTIUYBINITHEINTAIT AN

390 ANNSNAABUADALABSTUTNEY WU AN
Durbin-Watson Statistic = 1.814 @4il@1lna 2
n30agludie 1.5 89 2.5 Fanunefier1adny
d' I a 1 [ I3 d'
aaarasududaseranuy Wulusukeulvves

MIATavduius A

M50 3 WamMTiaTeiAduUsEanSanneedmanvesdafediulsraun1anmnain 4Es dea

sonsinaulatedus OTOP Weese diglain-19 wuuduneu (Stepwise)

nssinaulagodudn Collinearity
. OTOP 389518 Statistics
AYUS T p-value
Std.
B Beta Tolerance VIF
Error
ANAST] 827 225 3.679 .000
AulszaunITl 317 .050 325  6.368 .000 567 1.763
(Experience)
AUANUANAT (Exchange) 179 055 193 3227 001 412 2.427
Aunsdtieuslon 155 043 151 3.640 .000 862 1.160
(Everyplace)
ANUANUARI LAANS DU
202 157 .066 .139 2.382 .018 431 2.323

OUNBAANNANNYDIFUAT

(Evangelism)

a. Dependent Variable: nsinaulatediud1 OTOP 1gees1e dieladn-19

R Square (R?) = 0.417 Adjust R Square (AR?) = 0.411 Std. Error of the Estimate (S.E.) =0.39024

F =70.636 p-value = .000°

NN 3 WoRiansange ttest way
A1 Sig iszauiledfey 0.05 fu Faudsia 4 5
danananisinduledodudi OTOP §ewin
Fesedelein-19 wandefinnsanainduin

(Beta) Fuidumnduuszavsnisanneslusves
ATLULINAT Y NI Uadeaulszaunisal &
Sviswariomsinauladodud OTOP Beesed
fo1AAn-19 11n7ign (Beta=.325) s0sa9AoR 11
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AdAT AU 0.05F U7 4 FA0 du
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WUSIEWUIT W9 4 §auUs TA1 Tolerance
111171 0.1 @2uUA1 Variance Inflation Factor
30 VIF nafiuusiatesnda 10 uansin 67
wisdaselaifimudunusiu (Daoud, J. I, 2017)
A" Adjust R Square (ARD) Winfu 0.411 fideaii
YaaunsiugUaruuAUMIiY 0.827 flA1 R
Square (R) ¥ 1AU 0.417 WagAIAIIY
AaaAd UL msILlUNIUEegl 0.39024
anusoasanduaunisneinsalluzuhuy Asiu
ammzﬂmuummﬁgmﬁm‘f

aunsnensallugliuunziuuiy el
FoAufn OTOP Fese 4ffelaia-19
= .827 + .317(Experience) + .179(Exchange) +
.155(Everyplace) +.157(Evangelism); R* = 0.417
aunIneInIal lugULUUAZLUULASEIY N3
daduladodudn OTOP iWose dielain-19
=325 (Zy) + .193(Zy) + .151(Z3) + .139(Z4)

Uadednuuszaunisal (Experience)

dananansadeuan sensdndulede
duAn OTOP Wees1g diiglain-19 Juslana
Fosnsanuvainvanefvitliinuseaunisal
T dudvieuiniste fiaunsaneuland
Auay wsensunlUldusglenilafniniuain
MsTeduA

UadeanuanuAuA (Exchange)

dananmensadauan senisdndulate
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y =.827 + .317(Experience) + .179(Exchange) + .155(Everyplace) +.157(Evangelism); R?

Experience
B=.317, r=.575%*

Exchange
B=.179, r=.537**

Everyplace
B=.155, r =.359**

Evangelism
B=.157, r=.518%* Effect
Not
Effect

=0.417

Multiple Regression
Analysis by Stepwise

R?=0.0417 SE.=0.390
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fuslnafidernAunaninifiuussguan engsendng 22-41 T iAalul we. 2523-2542 $1u3u 400
Areg19 1938n15dued1edie msTmsigvideyaldadifidaonssaun adfgeeyuiu n153AsTIsian
dussAvSanduiusuuuiioddu wagnismaunisannesnyan HanFIdenud fuusdase (X)
Usgnousne Anadsiadenienisnain (X,) Aledenisdoaisnisaainuuuysannis (X,) Aede
AANATIAUAT (X5) Saufunensainsdnduladentetfunaninfiuussguiavesuilan Gen Y
Tuwnsneifies Smiadeduy ferdulssansnisdnaula (R) = 0.513 nunefls anunsonensal
nsndulaidondothunanioiinussguinvesiuslnaaune ¥esas 51.30 anwnsairluiden
Huauniswensallddsd Y = 0.253 + 0.263 X, + 0.428 X, + 0.145 X5

[ (%
v a

AEAy: M3dndulate UANNEIInTIUUTIIVIN §USLaa Gen Y

ABSTRACT

This study aimed to 1) examine and compare opinions towards market factors
including price, distribution channel, integrated marketing communications, brand value, and
level of purchasing decision on vitamin water of Gen Y consumers in Muang District, Chiang
Mai Province, 2) factors affecting purchasing decision on vitamin water of Gen Y, and

construct a forecasting equation of purchasing decision. The population were consumers
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who bought bottled vitamin water. aged between 22-41 years old, born in 1980-1999. The
samples of 400 were obtained by the simple random sampling method. Descriptive
statistics, the inferential statistics, including Pearson Correlation and Multiple Linear
Regression Analysis were used to analyze data. The findings demonstrated that the
independent variable (X) consisted of the means of market factor (X1), integrated marketing
communications (X2), and brand value (X3) affected Gen Y Consumers' purchasing decision
on bottled vitamin water of Gen Y in Muang District, Chiang Mai Province with (R?) = 0.513,

meaning that it could forecast the purchasing decisions of Gen Y consumers for vitamin

water in Muang district, Chiang Mai Province by 51.30% . It could be written as a forecast
equation: Y = 0.253 + 0.263 X; + 0.428 X, + 0.145 X5,

KEYWORDS: Purchasing decision, Vitamin water bottle, Gen Y consumers
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ABSTRACT

This study implemented a participatory action research. The objective were to study
the production management system and problems, and to develop an appropriate

production management system that can sustainably generate additional income for the
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community members. The sample group was 15 members of the organic vegetable group in
the Nong Pa Krang sub-district. Data collection was done by in-depth interviews, small group
discussion. Create a community learning process by making a study trip to model
community, including seeking ways to deal with problems and arising impacts, utilizing the P-
D-C-A process. The results revealed that the input problems were poor soil quality, defective
cultivation equipment, and lack of working capital to repair equipment and water filters.
Problems with the process were improper landscaping and lack of working capital for
production operations. The problems with output were: some vegetables produced poor
quality, disease, and lack of production planning to meet the market demand, causing some
crops exceeding the demand and some did not meet the demand. Nevertheless, the results
of the development by the participation process made the group able to develop and
improve production management systems, such as soil improvement by mixing compost,
proper cultivation planning, planning multiple crop rotations, clearly defining those
responsible for the operation, determining the types of vegetables to be planted with regular
customers, and creating an understanding of how to calculate the basic production costs. As

a result, the group could develop a suitable production management system.

KEYWORDS: Production management, Organic vegetables, Nong Pa Krang Sub-district

Community participation
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