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Is Education Soft Power?

Soft power has become one of the buzzwords in our country, Thailand. What is soft
power? Is education soft power too? Interesting questions, aren’t they? I would like to share with
you the information from my search, especially the role of education in enhancing soft power. You
are most welcome to share your ideas with us.

Soft power is the term originally used in political science, especially in the context of
foreign relations. Joseph Nye, Harvard University Distinguished Service Professor, in his book
SOFT POWER, coined the term to a country's ability to influence other countries through non-
coercive means. It involves shaping the preferences and obtaining desired outcomes by attracting
and persuading others, rather than relying on military force or economic coercion. Cultural
diplomacy is therefore an important dimension of a country’s soft power.

According to Nye, the soft power of the country rests primarily on three resources:

e Its culture, in places where it is attractive to others. Culture is a set of values and
practices that create meaning for a society. It has many manifestations, such as Thai Food, Creative
Entertainment, Sports, Wellness, Fashion and Textile Industry, Travel & Tourism.

e Its political values, when it lives up to them at home, for example, exercising democracy,
and abroad in working with others; and

e Its foreign policies, when they are seen as legitimate and having moral authority, such as
promoting peace and human rights.

India, for example, Indian arts, culture, and spiritualism have attracted people from all
around the world for centuries. PM. Modi of India on his second term aims to build an Asian
Century on the basis of ‘vikasvaad’ or evolutionism that would bring peace, brotherhood,
coexistence and prosperity.

How about education? Fundamentally, education socializes children into society by
teaching cultural values and norms. It equips them with knowledge, skills, and character traits
needed to become productive members of societies.

Is education a kind of soft power too? While it may be considered ‘soft’, it is also a
power. It has the ability to influence the behavior or thinking of others through the power of
attraction and ideas. Countries with strong education systems often have the ability to spread their
values, ideas, and cultural norms globally. By providing quality education to international students, a
country can shape their perceptions, build relationships, and enhance its influence in the world.
Education can indeed be considered a form of soft power.

Furthermore, education can contribute to a nation's economic growth and development.
Developing countries, for instance, may seek partnerships with education providers from more
advanced nations to improve their educational systems and human capital. This can foster closer ties
and create favorable conditions for collaboration in other areas, enhancing the soft power of the
education provider country. Nye suggested how higher education leaders might enhance the country



soft power by helping to build a better understanding of the nature of power and increasing
international students and cultural exchange programs.

In brief, education can be a powerful tool for countries to exert soft power, as it allows
them to spread their values, build relationships, and contribute to global development. It is expected
that Reinventing University Policy and Practices will enhance Thailand soft power too.

Last but not least, I wish to acknowledge the contributions of distinguished reviewers
of APHEIT Journals. As always, we welcome your comments and suggestions, and wish you all the
best in the year to come, 2024.

Manit Boonprasert, Ed.D.

Association of Private Higher Education Institutions of Thailand

Under the Patronage of Her Royal Highness Princess Maha Chakri Sirindhorn
December, 2023
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Abstract

The objectives of this research were to investigate the management issues faced by
courier and delivery service businesses, and to establish environmental friendly
management strategies for businesses. The research population consisted of 300 courier and
delivery service businesses in Samut Prakan Province, and 90 individuals were selected by
convenience sampling for in-depth interview. The semi-structured open-ended questions
were employed to gather information on the environmental management challenges faced
by courier and delivery service businesses. The data were analyzed by using qualitative
content analysis. The research results revealed that the most problematic conditions of the
parcel delivery service businesses were poor system management, personnel issues,
environmental and transportation conditions. They created high operating cost and damages
to the organization’s image. Guidelines for green environmental management of parcel
delivery service businesses comprised 4 core components: policy-based management,
transportation management, workforce development and office building management for

parcel delivery services.

Keywords: Management, Parcel Delivery Service Business, Environmentally Friendly
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ABSTRACT

The research objective was to study the influence of tourists’ satisfaction of New
Normal Tourism Components on the destination loyalty of Thai tourists. The sample group
of this study was 400 Thai tourists who visited Phuket and stayed at least 1 night. The
research instrument was a questionnaire. Descriptive statistics and multiple regression
analysis were used to analyze data on satisfaction and to determine the factors influencing
the destination loyalty of Thai tourists. The result of the study showed that overall tourists’
satisfaction on New Normal Tourism Components was at a high level (X = 4.18). The
multiple regression analysis found that the tourists’ satisfaction on New Normal Tourism
Components could predict the destination loyalty of Thai tourists 56.5% (Adjust R? - 0.565)
with statistically significant at 0.01. The New Normal Tourism Components which influenced
the destination loyalty the most were accommodation, followed by the assurance,
accessibility, amenities and awareness (Beta =-.380, .251, .245, -.177, .133) with statistically
significant at 0.05.

KEYWORDS: New Normal Tourism, Tourists’ Satisfaction, Destination Loyalty, Tourism

Components, Phuket Province
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AnuuwandeiuluTuegdudadenuaudan
udsUszaumsainlnsulunsvisaiednsaiu

9 nndnvissnelasun1sneualesNdenAd e
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dwaliifinauidntudeuinneliiinaauis
PO MINNNSADUAUBILBYNINAUANNNI 9L
dwalminanusdniudsau dnsliinmnuly
=~ Y] a o P ~
fawala Wnvisaienndanuiawelaluaaun
' a o v A a o
yiowngindwuildunazifanswusiwazuan
souusdudeyauazysraunisalvioilen
(Prayah el al., 2017)

3. AnUANALuAnIngUa1ene vineds
< a ' P A a £ A o
WungAngsunisvieuledniiaduiiedinig
Wumnslunlaivilawas innuidandsuanse
WasviaaeIuue) dawalitinnisnduudou
WARIVIBANEBALT UBNEIUSTAUNSAINISHAY
wugthanunvieaneniulvunyarainian Ay
Andupnudn anudn uazviruafludaun
d‘ a é’ 1 1 1 d' d' A a
MAnTusownaviewneIfeenndou lnednig
MNUABIAUTENDUVBIANUINAVBIINYID N7
NdfyUsznausie 3 Usen1s asil (Robinson &
Etherington, 2006; 9141y dnn1 laudl wasg
YT Danay, 2562) (1) MSNAUNNEDUTN A
< a ~ = ) 1 P
Dunginssuiuansds anuyniudeaniui
nounen lnswuanusddainlusuianazndu
WaudNATI (2) MIWULLIUDNAD AB NISUBNLEN
Uszaunsalinsvioaniliiou i nieau

Fanlasuilawezdgyruliuviowneiluaniudg

=

1w 9 (3) avmdinlafiazdenniu Aeeuian
TaimulmseseAUSNsYiawed gaua1euIn

X oA Yo a
EUuLWQIm@ﬁU N1IUINT

ASA U153

UsEeNTHazA9819

Ao Unvieufigavalneiiuniun
vioaiglumiagifin lnsnsideniuuianiy
(Purposive Sampling) lnaidaniinyiaafieasna
nefifionghaust 2060 T wazsiniinegation 1
Auvdeldinameadienlisiingy 24 42l oeld
N13ABUNNUABULANLUVADUNIN NITAIUIN
yumnguiegensdlbivsuduaulssrng 7
seduaudoiiu 95% laslignsves WG
Cochran (1977) dvwinnguddsg1awiniu 385
A iletasiuteRamangidedsdisedly 15 au
TanguieE A 400 AU

anuiiiusiunudeya Ae unds
vioufiniidfyludmingifin Uszneuludae
USIUNEIA LU MAUIIT AU Ines ma
nemz manysu Wudy dauiivesiienddy
W Wonnniin 9aYainens 9aTuiuvan
wavinn (Jusiu nefisvevnatumsifiudoya

AGA WBUNINNIAY D13 AINAL 2565

wsasdiefildlumsie

¥un wouaounu Tned3deadneduan
IMNMTNUNIULNIAALREN B UTenaunae

daudi 1 wuvasuaudssznauluse
A0 UL e 0 NABULN 89AINBULA 87
(Check - list) iRefuteyadiuyana leun e
27y 01N elasiebieu wargildun

dufi 2 fanuvanele (Close ended
questionnaire) IAgnfuaIrUsznauNviaaiien
Faundlmal 6 f1u ldud (1) dudadsgels )
FunISNRe (3) dudssueauazaIn (@)
Fuanuiiwnwsy (@) AUNNTTUS e (6) Anu
A osTu Tnefidnwasdunuuninsdiu

Useanan 5 seeu
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daudl 3 AMawUatela (Close ended
questionnaire) L?{ﬂaﬁ'ummﬁﬂmuﬁmwma
Uanenenisveaiien neddnvausduwuy
1ATIEUYIZINAT 5 S¥AU (Rating scale)

daudi 4 Aronuuaneda (Open ended
questionnaire) wuvaeuaaAeatudedniiy
wazdolauanuzdu 9 dioduwuimiddunis
Wannesussneumsviendieiaunalnml
FAdudndunmsnsaaeununimiaieilo
Tngthiaueun 919156713 wagdiTeawny
HENTIIFOUAVINATUEIY ATLMNIAN LAY
augniesvaniienielianndosiy
fnnuUseasd nduthuuvasuniulunaaes
(Try-out) Aunguiogsiiidnuaizadnond sty
30 ¥m WierumA1AT esu (Reliability)
yosuuvaeunlngldAduUszavi Cronbach’s
Alpha fusuvgeunuiagluifiuase Famanis
AN WU ﬁwuéqﬁq@m’[,al,ﬂ/iwﬁ’u 0.77, Ay
A9SnnEALAZAINYINGU 0.86, Funsidnga

(Y

WinAU 0.89, AMUADIUNWAMINAU 0.86, AT1UNNT

% ¥ 1

USMIAU 0.79, AUANUT B UWINAY 0.86,

Y

warATLANUANAgAEneUMenaviniu 0.86
lngiamuadlAndudseansuinnin 0.7 Feegly
ROTNITRHEY
& e Y o - 3
Mniuddihuuuaeunmuauysalluiiy
Tayanunguiieg1e wankuvasuaulUnEy

Va v =%

415 49 NUUFIIAARTIVFOUANUATUL Y

Y

Y04AMaY FIAUUUAUNUTIATU ALY 0]
U 400 YA UazdmUTEINANAnIElUTINTY

<

meanRdnIagy (SPSS)

mwseideya

1) hdoyalunuuasuaaui 1 Toya
dauyena 1NUaNLaILE (Frequency) An¥ee
Az (Percentage)

2) Wneyalukuuasunny dufl 2 M
fanelavesinvosdienfifinensdusznaunis
Vioufinaunilug uazdiudl 3 musnives
Inheadiganounawewiion umianadey
(Mean) LLazﬁi’JuLﬁmLuummg’m (Standard
Deviation)

3) addanldlunisimszidoyanis
TATILNNIIMIAINITIARBENY AN (Multiple
Regression Analysis) Wonndaudnsnavessa
wUsdase laun anudianelalussnusznouns
vieufieddunilug Addeduwusay Toun

ANUANALUAVLIENINTYIBANE?

dyUNansIdY
HAINNNTANYITBYAFIUYARANUTN
tvieadienynlnedifumaisadieaidunilysl
dwlne) Jumamnesiuiu 213 au (Geeas 53.3)
JeRePRINAVEeIWIY 151 AU (Gogay 37.8)
wazilfliuszasifiazszydnnu 36 au (Gevas
9) dilvayene 20-30 U 917w 193 A (Sevax
48.3) 70%09187g 31-40 U 1wy 122 au ey
¥ 30.5) wazdusugavineiieny 51-60 U 31uiu
16 AU (Sogaz 4) IntnauuIenenau 91U
158 AU (Fawag 39.5) 7eda%Ae 11519015/
Wiinausgiamie 91 112 Au (Gouas 28)
wardunuaaiefe wiinu 91wl 2 AU (Seway
0.5) d51glideifou 15,001 - 30,000 UM

TI1UIU 176 AU (%@8@8 44.0) 99983911 Ao

o o
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30,001 - 45,000 wazdoenin 15,000 U NAadINN1SANYIAIUNanelalu
U 39 AU (5a8ag 9.8) ANuAPIU 29nUsEnaUNIsNauiedddUnfludveg

v ! dl 1 d‘
Hnvisafienymlne wuin ®m5199 1)

A15199 1 wansAnafy (X) wazdiulenuuninsgiu (S.0.) anunawalaluasadsznaunis

visailen3dunAlval
arwiiswelaluasdusznaunsvisaiiedtunalusivesinvisailsaralne X |SD.| szau
1. frudsisgala (Attraction)
1.1) ANUEIBNNNNNEANRAZRTIFTvIT I IngLin 4.60 | 59 | aniign
1.2) widsvioafleniinsiusesunsgiuaaasndofugueunsis (SHA) 4.14 | 69 | N
1.3) undwieaflvesimingiindanumainvane 4.24 | 75 | andign
1.4) szuUinwanaUaenssveumasyie i 393 | .74 | W
AwsmAedY 4.22 | 52 | wnilgn
aeAUsENaUMvinuilea TRl X |SD.| szau
2. #481U28ANEZAIN (Amenities) (#a)
2.1) figudusnmsdeyailiisrdestulsamaiumela COVID-19 uazlsmennadils | 419 | 75 | an
UIATFIUANA
2.2) fszuulif thuszur nsdnd Sumesidaiifinanin 4.04 | .70 | W
2.3) Anuaveavasvioniy/esguluuvasieafionduluaumasgiu SHA 399 | .76 | wn
2.4) 3ueMm3IN55UTRINULlATINITNINTEIY SHA wasUiRnuegravanzan | 3.98 | .70 | u1n
AwsmARde 4.05 | .55 | N
3. finnluuvasvisaiien (Accommodations)
3.1) wiinauaalaninnnuazUfuRnuansgiu SHA eghansensn 431 | 76 | anfign
3.2) anfidunandluuinuiinddaiamafussssinaiivnzan 4.11 | .70 | 1N
3.3) anuiinEIUNT3UTEMIATEIU SHA WisliAnAwsulauminvieaiien 4.40 | 71 | anndiga
3.0) PvRITnTA N AL UNIASTIULALAMNINANTUT NS 433 | 69 | anfign
AWTWANRRY 4.29 | 57 | anilgn
4. madhdeunasiondien (Accessibility)
4.1) madumsvisafienangludminiinranasasde 420 | .73 | A
4.2) fimsedunarmaaiusaunddmingin 435 | 68 | wnign
4.3) §IRAU3n15m539lsA COVID-19 newdumadndamingin 4.22 | 72 | wndiga
4.9) finmsfinnsestinvieadien wWu msnmaingamgll mslvgifiunsela 407 | 71| wn
yihnnluiuiidn vienaeansiiumng ausmgIu SHA Saravenzay
AwsImAede 4.21 | .56 | unilgn
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5. 113503 (Awareness)

6 1
ooulausg 9

5.1) imsusgduiusteyarnarsnmviesiieiiundlmimaivled viededsau | 4.38 | 63 | uiniign

A15199 1 wansAnafy (X) wazdiulenuuninsgiu (S.0.) anunawalaluasadsznaunis

vieung2nUnA N (sia)

VouNgINNIASTUALLONTY

5.2) fimsusznduiustoyainiasuardnianssumifgiiunisduasunis 431 | .63 | Wniign

AeluwNaIDaLe?

5.3) i mihusnsteyauaglviautisvdeniunsviesiiedluidunslug 4.09 | .76 | N

5.4) TUNgEDANUNUNYUS I ARIVIDANE

421 | 64 | wniign

AMNSINALRAY

4.25 | 53 | wniiga

6. ALY (Assurance)

s

U = a & v A @& v
NYEAUNN SUNBUNYAFUAULTS LUURAU

6.1) unasvisamieddimuugiiaztoUfURnAe TN ufesTsuYR Wy nsiew | 3.89 | .81 1N

13AszUn/ (onans yaans viseteusene) egadaiau

6.2) widwipaeliaiuziuaztaufuRnufeiuanulaendemugueundy/ | 420 | 67 | w1n

6.3) uvidwie iy rEuNITIUToRINNTENTNAS s uaUe ARl auA 423 | 68 | wnilan

tinviaiien

6.4) fiszuuinwaruasadsluaniuiivieuieilinass 4.04 | .73 1N
AWTIWANRAY 4.09 | .57 | w1

ANSINARFLVRIBIAUTENBUNISYIB B R UNR Tnal 4.18 | .465 | 1N

2105197 1 wanslifidiuranisdned
WUl mmsasEiumRave lavesinvaadien
smlnefdnossrUsznounisneaiieddduni
Tnsidaniagiineglusziuan (X= 4.18) e
fr5au3edu wudn Ynieafierwalned
aufianeleluesdUszneunsvisadiendauna
Tisuanuisineglussdusniign (X = 4.29)
sesawne smumsiuieyluszivanniign (€=
4.24) snudsiagalasglusedunniign (X=

4.22) aunisiindsegluseduuinian (X=

4.21) supnuetiuegluseiuiinn (X= 4.09)
LardUAUgATINY AD AUEISIEANaYAINaY
Tusgsiuann (X= 4.05) puadiu
e asanTede wull Unvieailen
y1medauianelalussddsenaunis
| d' ad A (54 A o I
vougInunalmisuanuitin lnesiuegly
Y PN = =¢ o
sgavinfigna lnedanuienelaluanuiinng
H1uN155U509NIMsgIUANUADn gAY
guouly SHA IR 589891AD FIANVBIN

WNAAMUMEANAUNIATIIUY LaZAMAINATT
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Ineswegluszauinnign laelianuiawelaly
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NsUsEANTUS Yoy aY 1IaNINTViBueVia
Unilvsimaduled viededsnuosulaisia 9
WINNFA 5098907 NSUTTY TN USToya
Y1IETHAZIANINTTUNNEINUNITAWATUNNS
Ve nninsguazonyy kazn1sidiede
AVIUALNYUS IUWARIVIBNNYI AUAIRU

Invisuinervmnedanudianelalu

¢ ' a aa a VY a =
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¥1neiauianelalsoeAuaI89IUNIg
m&mwwuazgﬁﬁmﬁ%ﬁm’imgLﬁmymﬁqm
SR9RIUTIAD AIUVAINVANYVDILNAR W DN 87
Y03 wmingiia wazunawieunelinisiuses
sy IUANLUReRi R WEYEWTY MaE1Gy

) ' a ~ ~

Invinafervinedanuianalaly
29AUSENBUNITVID W NI D UNRIUAIUNS
dnfwvawisaiiedmingiin lnesiuegly

) a a e a a

szauanian lngilanuianelanisiansedy
LaTAITINAUTANTIT MR nuIniige

599R91A8 N15H3AUINIINTILSA COVID-19

ABUAUNINEIT I Tngie LaznIsHuNIg
yipaginelusarinlrulasnny snuaeu
Y] | ~ ~ =3
Invinaiervnedanuianalaly
¢ ' ~ aa A Y
29AUTENBUNISN BN LI DUNG LA 1UAIY
d‘ 0:) 1 U = =
wellulneswegluseavann lnedanuiianel
Tunra 9V WM gINIUNITSUTDIIINATENT
A151TUEY WINTIAR TRIRNWIAD WA ViaaEN
fAuugtduarteuUanunernuanulasnsde
A1ugvouUlly NIolIATEUIA WU LBNANT
= I vl I~ ¥
yaans nsedheusenia agretaau iWudu
wagnsisyuuinwAuUaonielauinsgiu
Tugnunviaaiien amuaeu
Y] | a e
JInviauwnervnneanufiawslaly
13 1 d' aa al Y QI o
2aPUsENOUNSNBLAE N DUNR IMUA U108
AuazaIn lnesieglusyavinn lnedifianela
A ~ & a P a A o )
Seansiiguduinisteyaninedtesiulse
IR UNIela COVID-19 waglsangruiaita
WesgIUANAlUIMInNRNINTIgn So%aunAe
So95zuulnin Wruszun Insdm dumesiing
RN LarauareInvesiond /Mgty
wiasieandulumumnnsgiu SHA suaney
HAINNITANYIANANF LU AN
Jangn1an199 o 9uh 829941703 HEEGE,

JInvipaieny g wudn (15199 2)

M13199 2 Aede (X) uardrndesuuiinggiu (5.0.) anuinalugarangyaenianisvedde?

AnuANAlugavangUatemsMsiaaiid inguin x S.D. TR
1. yiwAadwiuasndusiiierdmiagiinsnadiudn 1 T 4.49 69 | wnilan
2 vuaziaUszaunsainsvieadieainviuanuiizan 4.50 63 | anniga
3. iuaziugthmsvieafleidundlmludoiaguinliuiauiin 4.40 68 | anndiga
4. msvisaAdUnAlvludmiaguindueniuRunaz e 4.22 71| anndiga
57 4.40 57 | wndign
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1NAN51991 2 LAAINAIINATTANYA
sgauAudnaluganutgvaleniannsg
viewuleAfunAlmidmingiinvestinviondien
ymlnslunmseglusedvunniign (X =
4.40) Wofinrsansede wuininvieuind
InefimnuAniuizesnisiaUsaunisainig
vieaigalvunauidnuiniign sesasunfe

v = [ L ® a & a =
ﬂ’]iﬂﬁU%ﬂWlEJ’J‘N‘VI’]@QLﬂ(ﬂ@ﬂﬂiﬂluaﬂ 14

Fravti Ssgduanniian wazduduaniingde
Msiusvionfeldundlvadlusmiagiin
AufuRuuazian fsedusniign audisu

HaN1MAFIVENNAFIW: AUTanela
Tunsvieafleiiundlmivesinvieaiisrs
Ineiiidninadeanudniluganuisvans

1 PN v v [ N
NNATNDUNEINTIAYINA (AT 3)

A151499 3 memaimeﬁms‘mﬂ'wmamaaawvg@m (Multiple Regression Analysis)

Model Unstandardized Standardized
Coefficients Coefficients t Sig.
B Std. Error Beta
Fudsiagala 008 056 018 350 | .726
FUAS ALY IN -185 -.185 -177 -3.16 | .002*
fuanIufinn 402 402 380 7.93 | .000*
funsdndeuvasieadien 216 216 245 4.07 | .000%
AuMIIUF 151 151 133 239 | .017*
fuadesiu 267 267 251 4.52 | .000%
AAaTi 692 .178 3.88 | .000

o

*Thfudduneadnd 0.05, Note: R = 0.756, Adjust R? = 0.565, F = 87.53, SEest = 0.380, p = 0.000

ANASNN 3 MINATEAAENTUNUS

wya (Multiple Regression) A1 anelaly

I3 1 = aa a 1
29AUSENBUNISYIOWN 8D UNG INU VDS

Aaa

Invinaiienvline AdnSnasemud

o

G

nIneUaIenINIsviesieIaunAm wudn
ANUFUNUSYRIANUR BTl UBIAUSENBUNNS
1 dl aqa a 1 U 1 dl >
yiaagIaund mdvsainviaan g neiu
ANUANALURAnINEUaIENINITVIBATET HA
duuszdnSanduiusnvan(R) Wiy 0.756

ausasauneInsalnuaugnaluganineg

Yanenavesdnviaadgnsnminelasesay 56.5

'
v aad

(Adjust R? - 0.565) ataiieddymeenid

0.05 @1udniesay 43.5 NANBVSNaVINE
A aM M Yo a
du o Nllahuiansan

1Y

FlefisanlaeBesddumunudfoy
s1087u nud1 puflanelavestnvieadisanna
Tnedifinessdusznountsvioadiedddunilu
FuaauiNn suauEeTy funsdids
Wiasieuiien SUABIVIBAILEAYIIN LaTAIY

M33U3 (Beta =380, .251, .245, - 177, .133) &

o o
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nsnaseauinAluganuIeUaienianis

o

viouevmiagiia sgaddeddeynieedfn

o

0.05 PUa19U TuueNa1uFIR I ataludldl

Y

dnsnasenudndluganuiedalenianig

o w

Vigaie agsiitedAnIsatian 0.05

anUsema
nsanuwluasatlaimsigiaiung
nolavesinviaangrvdnely 6 anUsznau

MsyiauReIDUNR ML lawA A1UENTUANNLIN

] Y YV a =

Nian A1uN155u3 AUERIRAl Aun1sds

Y U
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AUANNLIDLIU LAZATURIBIUIAINEEAIN 91

€

#dnsnasionuinAlugaruIeUaen1enis
' a = '
Yipaiied FIWun
(1) anuianelavesinviasiiesilne
Tuduanuniniidvisnadenuinalugavieg
Ua1en19an1sviediigauniign aennaesiu
NIV FUUE NIAWAG (2565) NNUIN
P A v ¥ Y a |
ruisnalaluanuiinuesunlduinisdaa
fOANUNNG 91949911910 @a1UN15aINIS
53U1nv03L3AlATN 19 dInasangfnIsuves
o a v v w1 = v
Jnvissiienvmelunisusuii dnviewniedla
A Ay U WA ISUE VYRR U NTIF 1
N13535URNsg U SHA Wuduauusn Tuvue

U2 s IALaEAMATNNNTUTNNTVDIENUT

a1

Wn WudneliiAnanuianelasesasn
A8AAR0INU WYTY1 WNIY (2563) N1NA1IN
v | PN A a 1 a a IS
Unvioaigdnaunislugaaingalain 19 9z
AusEdlaseienuaveurdeundu vinlv
NHANTIUNITEBNANIUNNNADILNITNINTUN
d' v Y o [ v a ]
Sasudaensisauguenndoulundn anve

Y o [ [ v v v P 4
anunnludmingialadnisusuduinels

donpdesivantunsalnasunUadlulugadi

Undlud lngliarnuddgyduuinsgiuning
Yaondusruguourdelundndnali
Y] | a ~ Y a a o
InvieanegnulgusnisiiaaInuianalaly
seAvuInan wazdwaliiinaudngly
PAUNBUAENN

2) Pnuianelavasdnyiasiensnilne
Tusruaueduildnsnasanuina by
anungUateni neanudianelaluunas
NouenNinsusomnsgIuAuUandunu
guourdonaziiniuvaendy sauden15lA
AuuztazteuURnunenuanulaonsiy
AUERUNIEOE 19TALAL LU LBNENT UAAINS
setheusyne Wudu Wudiuddynyinla
Y a Yoo o Y a Yee
Unvisanerzdnianala mndnvisaniedzania
waiaanenlivasnsunazliiinnuuniaie
Nneg ey avein nsensindulaviosiien
2 a o & & o
Dusesanuadasla (Aasinsnl uswsen uwag
8581 WIYNILY, 2564) F9AUNIWalaves
v 1 a < Ve 1 A e
Unvesungnduaiuidndiuynnaniianels
ysolufanelanadsantasulszaunisansaly
WAAIMDNUBINUY 9 @OARROINUNITANYIUDY
WY elA WIS (2562) Uit Anusanliie

19 ' a ¥ o

NolaveIu NN el lun1UUADAN B LAY
pwgInTINidvENasenslind UL auLN

(3) mnusnalavesinviesiietvilng
TuaunISND wraIvia el dns nas amNL
AnAtuganIelaene @enndodiunIsAn
YBI AUANT NG wazdunsiiiey 25530
(2565) ANUIN NS0 AR DN WLATAINY
asadedwmasanuinaluganuigyaie

' PN ¥ & a
N9NISVIBL el Melaaniunisailaia 19
d' % [ =3 I [ [ d'd %
Wemndmingiadudwminniianumiouuay

UseanB N IUATUNSANUNIANTIINIUA N1N9158
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LaEN199INA el sunsatuay NNy
TN ounglASUALEEAINAUIEINNTH
AN519DUNI DRSO FUNITHAUN DD L AA S
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WUNNG donAA DI ULLIAAYBY Morrison (2019)
71181937 Y2980 1UNTSEAUNIBU 1D ILNE S
YT ANUFURUS N USRI UANUNINDLAD
UNNowNg? @MSULUNNBNEINUNTAUNY
I a' d' v 1 d' v Y
Wudandnvauielrdesnistasuminy
ALAINAUY
@) pnuianelavesinviasiensnilne
TupuawBueAmNNaLINL NS NARaANUNNA
Tuganuievatenis mdngiaduunas
1 d‘ d‘ YV a = %
YiouNelesuaudey wazdni1swaud
Tassasneiiugnu szuuluin Widssun nsdwn
a & @ 1 I d' a gj v & [ [ o
dumasiiin a8l dnVedududamini
s03 “gifinusuden” lnefiniienusslinig
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Y o a Ay v =~ v
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A9AAA AN UADIUNITUNIINITVBUN T D D
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azurglazauidniianela Yeaenndeiy
N3ANYITDY Usziasy toau wasay (2563) 7
1 d' 1 t:ll r-:ll VY a g."/ L% v
WU @uRviesien e suanudeutudn i
AU A YN UFIDIUILAUALAINF NI U
Jnviewiien Waliunviauietausalediswnay
WAanssume q luuvaswieunealdegis
AxANAUNY TIFRAADIIU Santana & Gosling
(2018) NNANIIN WA BINYININITH U
29AUTENAUATUAIDIUIYANUALAINBAY
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ABSTRACT

The Constitution of the Kingdom of Thailand B.E. 2560, Section 51, provided that the
rights of people and communities to monitor and accelerate the government to take action.
As well as suing the relevant government agencies for themselves or the community to
benefit from the performance of their duties according to the constitution. And rules and
procedures have been specified in the Organic Act on Procedure of the Constitutional Court
B.E. 2561 (2018). Section 45 persons or communities that are damaged by failure to perform
their duties. Or the performance of duties is incorrect, complete, or is undue delay Shall
have the right to submit a request to the court to make a ruling in accordance with the rules
and procedures provided However, such actions may have to face problems in the
interpretation of the scope of duties of the state that "the state must act", but the actions
here are limited. Must be done at what level or meaning how much? The principle of
drafting the duties of the state is to "allow the state to act in order to improve the well-
being of the people"’, not just the state policy of doing or not doing it with a "abstract"
nature. More than "the state must act". Therefore, the provisions of section 51 together with
the provisions of each section that describe the duty of the state regarding the rights of
people and communities to monitor and accelerate the state to take action as well as suing
the government agencies. Requiring the government to use or arrange for the utilization of
natural resources Must therefore consider the principles of respect for the rights and liberties
of people and communities in accordance with "Human rights" and consider the actions of

the state concurrently to maximize benefits to law enforcement.

KEYWORDS: Civil rights, Community rights, sue, Government agencies, The Constitution of
the Kingdom of Thailand B.E. 2560
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Abstract

The objectives of this research were to study the level of participation of community
leaders in Saraburi Province in addressing drug-related issues and the factors influencing their
participation in the drug prevention effort. This study employed a quantitative research
approach. Data were gathered from 120 community leaders residing in Saraburi Province. The
descriptive statistics, t-test and F-test were used for data analysis, hypothesis testing. The
correlation was employed to test the correlation between the two groups of variables. The
findings revealed a high level of participation among community leaders in Saraburi province in
all four key aspects including participation in decision-making, activity implementation, benefit
reception, follow-up and evaluation. The influence of leaders’ readiness, perception, and
capability on the participation was at high level in all aspects. In addition, the study showed
positive correlation between the community leaders’ readiness, perception, and capability and

their active participation in preventing drug-related issues, with statistically significant level 0.01.
Keywords: Participation, Drug-related problems, Community leaders
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ABSTRACT

A study of the factors affecting the price of medical business securities on the Stock
Exchange of Thailand aimed to study the trend of price movements of medical business
securities in each quarter to plan strategies for making investment decisions, and to study
economic variables that affected the price of medical sector securities. The variables in this
study were: Coronavirus 2019 infection, inflation rate, real interest rates, GDP, GDP of health
and social group, economic growth rate, SET 100, exchange rate of the baht to the US
dollar, Dow Jones index and net profits of private hospitals in Thailand. The data for the
study were from the 1st quarter of 2013 to the 2nd quarter of 2021, a total of 34 quarters of
all 23 private hospitals listed on the Stock Exchange of Thailand. The statistics used for data
analysis were descriptive statistics and ordinary least squares linear multiple regression to
analyze the correlation between the stock prices and independent variables. The results of
the study found that the factors having the greatest effect on the price of medical sector
securities on the Stock Exchange of Thailand with statistical significance at 0.01 were Dow
Jones Index and the net profits of private hospitals in Thailand, followed by GDP and SET
100 that were statistically significant at 0.05.

KEYWORDS: Stock Price Index Stock Exchange of Thailand, The Stock Exchange of Thailand,

economic growth rate, Dow Jones Index
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Abstract
This research was a quantitative study aiming at examining the factors influencing the
purchasing decisions of Generation Y consumers when buying electronic products on the

Lazada and Shopee platforms. The sample consisted of 385 individuals from the Generation
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Y consumer group, aged between 21-37 years old, who previously made purchases on

Lazada and Shopee platforms. An online questionnaire with the reliability coefficient 0.727

was used to collect data. The study revealed that the factors influencing the purchasing

decisions of Generation Y consumers on Lazada and Shopee platforms were product quality,

price, and platform usability perception. Those factors significantly impacted the decision-

making process when buying electronic products on the platforms. Additionally, the study

highligshted that security was a crucial factor in establishing trust and satisfaction among

Generation Y consumers on Lazada and Shopee platforms. In conclusion, the key factors

affecting the purchasing decisions of Generation Y consumers on Lazada and Shopee

platforms were product quality, price, platform usability perception, and security.

Keywords: Purchasing Decisions, Generation Y, Lazada and Shopee Platforms
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ABSTRACT
This study aimed to investigate purchasing behavior, marketing mix factors crucial for
purchasing whey protein, purchasing decision-making level, and to analyze the marketing mix that

affected the purchasing decision of whey protein of generation Y in Muang District, Chiang Mai. A
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sample group of 400 whey protein consumers, aged between 22 to 42 was obtained by a simple

random sampling method. Descriptive statistics and inferential statistics were used to analyze data.

Through analysis of equivalent correlation coefficients and stepwise multiplier regression, the

results indicated that Product (X;) Price (X,) Place (X3) Promotion (X,) People (X5) Physical Evidence

(X;) had an impact on the decision-making process of purchasing whey protein products of

Generation Y consumers with the prediction coefficient (R?) = 0.581, meaning that 58.1% of

Generation Y consumers will make a decision to purchase whey protein (Y) products, with a

prediction equation of Y = 0.443+. 0.189 Xs+ 0.128 X,+ 0.143 X, + 0.114 X; + 0.101 X, + 0.035 Xs

KEYWORDS: Marketing mix, Purchase decision, Whey Protein Products.
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ABSTRACT

The purposes of this research were 1) to study the decision making on ordering products
from 7 Delivery application of consumers in Bangna District, 2) to study the importance of the
marketing mix factors to the decision making of the consumers on ordering products from 7
Delivery application, 3) to study the correlation between the marketing mix factors and decision
making of consumers on using order products from 7 Delivery application. The sample group was
385 consumers in Bangna District who had experiences in using order products from 7 Delivery
application by convenience sampling. The statistics for data analysis were descriptive statistics and
hypothesis testing by Pearson's product-moment correlation coefficient. The analysis results were:
1) the decision on using order products from 7 Delivery application of consumers in Bangna District
was at highest level overall, 2) the marketing mix factors important to the decision making of
consumers in Bangna District on using order products from 7 application overall was at highest
level. The price was the most important factor to the purchasing decision, followed by service
process, people, product, physical environment, promotion and distribution channels, respectively,
and 3) the correlation of the marketing mix factors and the decision of consumers on using order
products from 7 Delivery application of consumers in Bangna District, Bangkok was statistically

significant at 0.01.

KEYWORDS: Marketing Mix, Decision Making, 7 Delivery Application
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ABSTRACT

The objectives of this study were: 1) to explore effective teaching techniques for students
in creating public relations materials, 2) to identify successful communication strategies for
promoting public health initiatives, and 3) to enable students to acquire the necessary skills for
producing accurate and appropriate public relations content. Data were collected through small

group discussions with 16 third-year students of the Faculty of Public and Environmental Health,
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Huachiew Chalermprakiet University, over a period of semester 2/2022. The analysis of the data

revealed that a combination of theoretical instruction, practical training, and real-world case studies

enhanced students' comprehension and skills. Engaging learning activities such as group projects,

promotion of teamwork, as well as providing access to up-to-date technology tools and resources,

were found to be effective teaching techniques. Furthermore, ethical considerations, including

authenticity, transparency, and culturally sensitive messaging should be incorporated into the

teaching techniques.

KEYWORDS: Teaching techniques, Teaching media production, Public relations media
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ABSTRACT

The objective of this research was to create a hockey goalkeeper skill test. Sample
group used There were 35 club level hockey goalkeepers from 55 hockey clubs, selected
through purposive selection. The research results found that Hockey goalkeeper skills in
stopping (Stop Ball) skills increased the most, followed by hitting (Hitting), kicking (Kicking
(Kicking), sweeping (Swipe) and sliding (Slide), respectively, from the results of research. It was
found that the duration of testing had an effect on the ability to maintain and protect the
goal. Therefore, if there was more time to test Sports coaches and those involved can apply
the hockey goalkeeper skill test to their training. To increase skills and abilities Higher skills in

keeping and defending goals.

Keywords : The Construction of a skills test for Hockey Goalkeepers, Characteristics of a good

sports skills test, Principles of measurement and evaluation
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