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Abstract

This article aims to examine factors influencing the work-life balance
of industrial and service labours in Khon Kaen province, Thailand. The
quantitative research methodology was utilized. The unit of analysis
was individual level. The samples were 397 labours selected by
systematic random sampling. The questionnaire was used as the tool
for data collection in the workplaces. Data were collected from May
to July 2018. Data were processed by binary logistic regression
analysis to find Influencing factors to the work-life balance of
industrial and service labours.

The results show that most industrial and service labours were
female (75.3%), aged 19-38 years old, or so-called the generation
Y (59.7%). Among the samples, 43.1 per cent were married and lived
with a spouse. More than half had a formal education level lower than

high school. As high as 74.1 percent of sample had less than 10 year
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experience working in industrial and service sectors and more than
haft spent over 8 hours per day at work, that is, longer than regulated
by labour law. Regarding individual work-life balance, the results
indicated the majority having medium and low level of balance at 76.6
and 17.1 per cent, respectively. Four factors significantly influenced
the work-life balance of labours - age, working session in organization,
working hours per day, and social support. All independent variables
can explain the variation of the work-life balance 29.1 percentages.

(R* = 0.291)

Keywords: Work-life balance, Industrial and service labours, Social

support, Engagement, Expected benefits
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wssundenguanaiuaziiaunaiinnsienulisneiu vetoradululs
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Tussnudnilngfiengeglugig Generation Y FsldususluiuTinidos
Juwssnuudn

2) szpznamisvinnuluaauusenaunis I8vEnaliaudeaunatin
fusuveussy tnefidianudiaziduvesnisiinaugadindueiu
(Odd Ratio) = -0.941 vneamIdeussnuiiszeznatmsvhaluaay
Usgnounaiiudy 1 9 ussnuasiaugatindiuaiuanas 0.941 wiae
Faaeandeaiurunuues Holumyong (2017, p. 97) finuiusaaly
A1ARAAIMNTINNTHARTTIDIgIUIINNTY Tuualfuvesaunadindy
nsvhasniussnuiifiegautiosnd vetoraduwszinderhenly
g0uUsENoUNSEIUILIY nnudiunglusuannty eilenarau
dunannniy

3) faluansvheudedu fBviwallsaudeaugadinfunureusany
Tnefirnuuiasiduvesnisiinaunaddniueu (Odd Ratio) = -0.696
vnarridleussnuiitalismaihnudistu 1 42l ussnuagiiauga
FInAuuanas 0.696 %Y @ennapINuUUANYII89 Noobhut (2011,
p. 104) finud1 Frlasmsvinuedsvesnssnuiinnudiiudivanvna
llaunasenirad@inuarn1sinenu

4) nslasuatuayunisdeny 1avsnaidauindeaunadiniuauves
wssu TnefArmuiiraziduvesnisifinaunaddniuaiu (Odd Ratio)
= 1128 mnganuindleussrldFumsatiuayunadieadiadu 1 e
wsuazdaunadinduauiindy 1.128 mize deiidoussldfuns
atfuayuludusingg AdndudenisliBinwaznimiey agiliisanu
venldoerafind (House, 1981) nannsnwil oandasiiu Chaorungrot
(2015, p. 98) inumsaduayuainesdnsiivinufirnudusiusnsuanty

ANHEANARTINTUNITYINGTL UAzIUANYIVEY Yokying (2016) nuinaseuadd
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vousanuiidfaeengedvoeine fasenafidumslunisguasuthu sha
thu iliusanuanmnsavhandldegaduiuasinanlunslidindausia
fu Msdoradunszindoussuldiunisaduayuainunaeiieg 7
wnzan agvibilssnunulagmlunsiaulaznsldtindiuiitosas

ddalissnuanunsavinauldegafulseansaw

[
o o

WaiifuUsBasziaman fiunAiesgiansesuismstull suesauna
Fnturuveswssnuldegadived fyvsadnfisysu 0.01 Tneadurelsd
Yoz 29.1 (R2 = 0.291) (M15747 1)

TudUTDIRIMUIINA A0UNWANTE STAUNIIANYY Funusu sela
Aaifiow AnuyniuluanIulsEnaunis anuaanisuselevdnauwny
wuilsifdvswaseaunatinduauueussnu egrediduddymaadafiseiu
0.05 Fududedunuddriiunndannunuidesdy Fanansaeduse
Fodunuildi wssnuivholumegeamnssuuaznansuinisdisalug
mMevinuiignu denhauudaiuna wazegnneldngsuifoutodsdiu
vosanuUszneums yhliamudemeulunmsviam ussnudsini
MIvhauiidesduiinseusasdenndyiuusinasulunsianuniioudu
(Purohit, 2013, p. 36) LAUINIUILTNWA FOIUNNENTE TTAUNITANY
seldnaieuniodumisnils wasilonsanudondiagdnluvhauluaniu
Usenaunis ussnudosseusuluineuuny atafnisvieusslovifiozld
SuananuUsyneunis wiiidauuseneunsivunlilivingu Sni
wsenugulmifieglu Generation Y dilugiinlimnuddayfudassuas¥in
dusn vaziedtuideansanuinmeludisuarenInnisviiau (Edward,
2010, p. 178) Fwhlviussnulaifiaugniuiuaniuusenaunisuagay

faauladsuanulrliuiiilesn1uusenaun15oUTUTBLAUBAINDULNY

A1 (A15199 1)

138



Walailak Journal of Social Science

a '

A15197 1 Yaenildnsnaseaunadiniuanuvewssnu
Auus B SE. Sig. Exp (B)

Uadusinunaneuzdiuuana

twegne 0.246 0313 0.432 1.278
wangiden” 1.190 0.707  0.092 3.288
91glagiu 0.076  0.017  0.000 1.079
anunInausa” 0.487 0264  0.066 1.627
szAun1sAnY”® 0.047 0.265  0.859 1.048
Uadeinunisrineu

QIR -0.224 0346  0.518 0.800
selanaifiou 0.000  0.000 0518 1.000
JEULLIAINTNNU

Tugnuusznaunis -0.061 0.022  0.006 0.941
FluamsvhausioTu -0.362 0.087  0.000 0.696

Jadsdudninandeny

nslasuatiuayumedany 0.121 0.029 0.000 1.128
mm;gﬂﬁuluamuﬂizﬂwm 0.022 0.030 0.468 1.022
AMUAIRIIUsElETInaULNY -0.036 0.023 0.120 0.964
AAsd] -3.205 1.668 0.055 0.041

R’ =0.291 Sig. of F = 0.000
MEWA NaU81989 Lol (1) inavdls (2) anunniigausa (3) seAunisAng

fndneusyn (4) dundeluRng
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NWANITIENUI wssuflaunadindunuesglussiviiunaraiu
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JoLauLuY
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v v 1% aa
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