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Abstract The effectiveness of guidance and individual and group counseling services on mental 

health knowledge is important for undergraduate and postgraduate students. This study 

applied the mixed-methods sequential explanatory design, which aims to 1) examine 

the relationship between the effectiveness of guidance, individual, and group 

counseling services on the mental health knowledge among undergraduate and 

postgraduate students, 2) to explore the perception between undergraduate and 

postgraduate students with the mental health knowledge, and 3) to determine the 

effectiveness of guidance and individual and group counselling services on the mental 

health knowledge practiced by undergraduate and postgraduate students. The 

explanatory mixed method was used with 333 (84.73%) undergraduate and 60 

(15.27%) postgraduate students; the questionnaires and semi-structured interviews 

were applied to collect the data. Descriptive statistics such as means, standard 

deviation, t-test, and correlation were using the Statistical Packet for Social Science 

(SPSS), and thematic analysis was performed on the interview data. The results showed 

that mental health knowledge is found to be relevant to the helpfulness of guidance 

service (t (391) = 2.24, p = 0.00) while confirmed by correlation analysis (r = 0.38**, 

p<0.00). The mental health knowledge is found to be relevant to the helpfulness of 

individual and group counseling services (t (391) = 1.18, p = 0.00) while confirmed by 

correlation analysis (r=0.29**, p<0.00). Moreover, the findings from the interviews 

with four students, they confirmed that had practiced by applying the guidance and 

individual counseling services and the mental knowledge when they were challenged 

facing the mental health issues. 
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Introduction 

Mental health is the most important for students studying at (LaMontagne et al., 2023). Higher 

education students have reported high rates of mental health disorders such as depression (Moro et al., 

2023). In recent years, there has been evidence and confirmation of the of mental health, as reported 

by the attachment of mental health the Sustainable Development Goals (World Health Organization, 

2023; the World Mental Health, 2023). The evidence for providing the efficacy of the knowledge, 

attitudes, and self-efficacy is necessary to address mental health by integrating mental health 

knowledge into education; educational institutions could play role in destigmatizing mental health 

issues (Granada-Lopez e t al, 2023; Bichoualne et al., 2023), addressed the barriers by providing 

guidance service (Cogan et al., 2023), and supported individual and group services (Moro et al., 2023) 

for all university students  

However, mental health knowledge has been conducted and studied to assess overall mental 

health knowledge and awareness among university students (Siddique et al., 2022). Thus, the findings 

of this study were intended to provide mental health knowledge and the effectiveness of guidance and 

individual and group services among undergraduate and postgraduate students. However, studies have 

yet to be done in Thailand. Consequently, this study aims to examine the relationship between the 

effectiveness of guidance, individual and group counseling services on mental health knowledge 

among undergraduate and postgraduate students, to explore the perception between undergraduate and 

postgraduate students with mental health knowledge, and to determine the effectiveness of guidance 

and individual and group counseling services on the mental health knowledge practiced by 

undergraduate and postgraduate students. 

The theoretical framework applied from the theories related to the effectiveness of guidance 

and individual and group counseling services on mental health knowledge among undergraduate and 

postgraduate students, were the Ecological counseling Theory; the Theory of Planned Behavior; 

Resilience, and the Mental Health; Guidance and Counselling Services and Mental Health Knowledge; 

and The Effectiveness of Guidance and Counselling Services and the Mental Health Knowledge as 

show bellowing. 

 

Ecological counseling theory 

Bronfenbrenner developed the ecological model in developmental psychology ( Gunawan & 

Foreman, 2021) .  A practical conceptual perspective on ecological counseling is a theoretical 

framework for counselors who integrate cognitive complexity to work with university students; they 

were challenged and influenced by facing mental health issues ( Jackman, et al. , 2022; Gunawan & 

Foreman, 2021) .  In addition, college students who completed a smartphone- based ecological 

momentary assessment of anxiety, they had experienced sadness and anxiety.  Respondents felt more 

optimistic about their mental health problems when they received more support from others and their 

university (Kleiman et al., 2020). 

Furthermore, for Canadian post-secondary students, there has been an increase in the frequency 

and severity of stress experienced by using adverse application of the Socio-Ecological model for 

health promotion. The findings focused on proactive, resilience-focused, upstream mental health 

promotion efforts at post-secondary institutions to reduce stress and improve academic success (Lisnyj 

et al., 2021). Moreover, a socio-ecological framework was used to examine lifetime prevalence and 

correlation of self-reported among students’ anxiety. The results from the study by Woodate et al.  

(2020), highlighted that the universities needed to ensure the services and supports for a sociological 

explanation of anxiety: socio-demographic, relationship, and academic factors predicted self-reported 

students’ anxiety. According to the study by Hao (2021), the results showed that there are many reasons 

for learning pressure, such as unnecessary tension, upset, and other factors that can be caused by 

headaches, inability to sleep, and psychological conditions that is are not obtained, etc. The ecological 
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mental health course for college students at the university is very important; it helps them actively 

search for online mental health resources, enriches their psychological knowledge, and improves their 

self-help skills (Hao, 2021).  

 

Theory of Planned Behavior 

The Theory of Planned Behavior (TPB) was proposed in 1985 by Ajzen (Si et al., 2019); it has 

attracted extensive interest and has been used worldwide. The theory of Planned Behavior (TPB) 

predicts health behavior regarding attitudes, subjective norms, and perceived behavioral control 

(Mesidor, 2014). Mesidor (2014) mentioned that the Theory of Planned Behavior accounted for 

17.70% of the variance in help-seeking intentions; mental health services could motivate students to 

translate their help-seeking intention into behaviors such as some students went seeking mental health 

services when they experienced psychological distress (Mesidor, 2014).   

Moreover, the Theory of Planned Behavior (TPB) as a theoretical framework is used to 

determine the predictors of help-seeking intentions among college students in Korea; a TPB 

questionnaire was developed to measure attitudes, subjective norms, behavioral control, and intentions 

of seeking help and subsequently validated it via the confirmatory factor analysis, the results found by 

Lee and Shin (2020), they confirmed that the mental health condition and knowledge about the mental 

health services had a relationship with  TPB variables.  All the TPB variables predicted the intention 

to seek help. Therefore, the Theory of Planned Behavior, a model, was applied to relate attitude, social 

norms, and perceived behavioral control to intention in seeking mental health services, and to 

investigate barriers to care-seeking among college students (Bohon et al., 2016). Bohon et al. (2016) 

mentioned that a model of the theory of planned behavior revealed more positive aspects of care, and 

higher perceived behavioral control directly predicted higher intention to seek mental health services. 

 

Resilience and the mental health 

Resilience plays a role in dealing with different life stressors and significantly impacts mental 

health. In addition, resilience is a necessary skill among university students that requires more 

academic attention; resilience is a positive factor in mental health among university students (Omari 

et al., 2023). Resilience mediates meaning in life and mental well-being (Rasheed et al., 2022). 

Rasheed et al. (2022) suggested that the meaning in life and resilience supported mental well-being; 

these steps would be effective for university students and make them live more meaningful and 

resilient. Meanwhile, resilience is conceptualized as a protective personality factor associated with 

healthy development and psychosocial stress resistance (Wu et al., 2020).  

Wu et al. (2020) stated that resilience could significantly predict mental health status in the 

short term, namely within one year from junior to senior year. Thus, the prediction of the function of 

resilience for mental health was not significant in the long term, namely within two years from 

freshman to junior year. In addition, the significant predicting function of an individual’s mental health 

for resilience was fully verified in the short and long term (Wu et al., 2020). 

 

Guidance and counselling services and the mental health knowledge 

Students prefer to seek counseling services when they have challenges facing mental health 

problems (Hazard ratio [HR] = 2.11, 95% Cl 1.11—4.04, p = 0.02) (Chiddaycha & Wainipitapong, 

2021). Mental health knowledge needs to be addressed for investigation and intervention among 

university students in Thailand (Rhein & Nanni, 2022). Mental health among university students is a 

paramount issue, and it is important to recognize which transition may have had a negative impact 

(Cage, et al., 2021). Students who have faced unique mental health challenges within higher education 

institutions, such as feeling constrained in social spaces (Dare et al., 2023), and thinking of intervention 

control (Khombo et al., 2023), which are relevant to students’ mental health. The university is resource 
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for providing mental health knowledge; and university-based interventions that embrace the students 

individually to improve their mental health through elements of mindfulness, movement, meaning, and 

moderators (Nair & Otaki, 2021). 

 

The effectiveness of guidance and counselling services and the mental health knowledge 

Guidance and counseling services helped students at the university level in developmental, 

physical, mental, intellectual, emotional, moral, and social (Shaheen et al., 2023). Moreover, Guidance 

and counseling is practical; they include interventions that could enable individuals to be informed and 

take responsibility for self-care and coping; the students’ health/mental health knowledge helps 

students cope with health/mental health problems. Guidance and counseling practice effectively 

protect, detect, improve, and prevent students from becoming a problem (Shaheen et al., 2023; Broglia, 

et al., 2023).   

Meanwhile, the effectiveness of educational mentor’s/counselor’s competence in improving 

the guidance skills to mentoring enhancing the health/mental health knowledge among students, there 

were positive effects on students regarding student counseling competence (Keinanen et al., 2023). 

Cao, Lin, and Chen (2022), they claimed that counseling services effectively solve various issues 

relating to mental health; their study proved that counseling services had a significant positive effect 

on the mental health status among students. Furthermore, the quantitative and qualitative results from 

the study by Li et al. (2018) suggested that university students agreed on the helpfulness of counselling 

services, increasing the awareness of mental health knowledge, and reducing stigmatized attitudes. In 

addition, students explored their opinions on the effectiveness of counseling services; the counseling 

service or mental health support is effective in helping them cope with stress, anxiety, and complex 

mental health difficulties (Broglia et al., 2021).  

Based on the literature above, the research questions are as follows: 

1. Is there any significant difference in the effectiveness of guidance, individual and group 

counseling services, for mental health knowledge among undergraduate and postgraduate 

students? 

2. Is there any significant difference between undergraduate and postgraduate students on the 

helpfulness of the guidance and individual and group counseling services with mental health 

knowledge?   

3. What is the effectiveness of guidance and individual and group counseling services practiced 

by undergraduate and postgraduate students’ mental health knowledge? 

 

 

 

Methods 

Ethical considerations 
This study received ethical approval from the Institution’ s Research Ethics Board of 

Rajamangala University of Technology Thanyaburi (COA No. 74 RMUTT_REC No. Exp 74/66). The 

researcher obtained informed consent from all respondents. 

 

Participants/samples 

The population of this study were undergraduate and postgraduate students at Rajamangala 

University of Technology Thanyaburi, Pathum Thani Province, Thailand, there are 12 schools with 

23,671 students (Office of Academic Promotion and Registration, 2022). Yamane (1676) calculated 

sample size by providing a simplified formula and the proportion for each stratum, it is n =N/1+N 

(e`)2, while α 95% confidence level, which implies p = 0.05; from this formula; n = 23,671 / 1+ 23,671 

(0.05)2; n = 393. Overall, student samples were 393 - 196 (49.87%) males and 197 (50.13%) females.  
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The randomly selected undergraduate and postgraduate student samples (Cresswell & Cresswell, 2018) 

from the Faculty of Fine and Applied Arts (FA), the Faculty of Home Economics Technology (HT), 

and the faculty of Technical Education (TE) in this study (Table 1). then, the researchers used the 

stratified sampling method (Adeoye, 2023) to select 111 (28.24%) undergraduate student samples from 

each school. Finally, the undergraduate student samples in this study were 333 (84.73%). Moreover, 

the researcher randomly selected 60 (15.27%) postgraduate students from technical education. In 

addition, qualitatively in the second phase, the researcher randomly selected four student samples 

(Ivankova et al., 2006) who had completed the questionnaire to views their four case descriptions in 

depth.  

 

Table 1 Respondent demographics  

 

Demographic information n % 

Gender   

  Male 196 49.87 

  Female 197 50.13 

Level of the study   

  Undergraduate 333 84.73 

  Postgraduate 60 15.27 

Faculty   

  Fine and Applied Arts (FA) 111 28.24 

  Home Economics Technology (HT) 111 28.24 

  Technical Education (TE) 171 43.52 

 

Research design 

The researcher designed the mixed-methods sequential explanatory design, which consisted of 

first collecting quantitative data and then gathering qualitative data to help the researcher explain or 

elaborate on the quantitative results (Cresswell & Guetterman, 2021).  

 

Research instruments 

The questionnaire consists of two sub-sections, the first is twenty-two questions for assessing 

mental health knowledge (Siddique et al., 2022), and the second is guidance and individual and group 

counseling Services (See, 2004; 1996). The questionnaires were administered onside and online 

through Google Forms, and Line.  

 

Mental health knowledge 

The original questionnaire items on mental health knowledge (Siddique et al., 2022) were 

twenty-four questions. A modified version, appropriate for Thai students, is reduced to 22 questions, 

the original is in English. The researcher added and erased some questions that were suitable for Thai 

students. To address this research question, the respondents were asked to respond to never, rarely, 

sometimes, Often, or permanently. The scale was from 1 (never) to 5 (always). 

Validity: This study ensures the validity of the scales by asking a lecturer from the Faculty of 

Educational Studies; a doctor; and three counselors to give their feedbacks, reviews, and 

recommendations; these scales were used for modification of the items of the questionnaire. The 

survey questionnaires were then translated intoThai by the researcher. After the study was done, 

researcher translated the pilot study and then the questionnaire into English again. The questionnaire’s 

content and validity were established using an S-CVI/Ave (Shi et al., 2021). The item content validity 
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index (I-CVI) ranged from 0.551; I-CVI could be 1.00 in case of five or fewer judges (Shrotryia & 

Dhanda, 2019). Shi et al. (2021) claimed that an S-CVI/Ave > 0.9 has excellent content validity.  The 

overall S-CVI for the 22-item scale was 0.91, which indicated high content validity (Shrotryia & 

Dhanda, 2019). 

Reliability: This study was also conducted to test the reliability of the questionnaire (Thai 

version) and to ensure that the items are reliable for measuring the determined construct. For checking 

the reliability of the mental health knowledge (Siddique et al., 2022), the Cronbach’s alpha is at 0.80 

(Table 2). 

 

Table 2 The mean scores, standard deviation, and reliability coefficients ( Cronbach Alpha)  of the 

mental health knowledge (Siddique et al., 2022) by undergraduate and postgraduate students (n = 393) 

 

Scale Symbol Cronbach’s Coefficient Alpha Mean SD No of items 

Mental health knowledge MHK 0.80 3.95 1.14 22 

 

The guidance and individual and group counseling services 

The guidance and individual and group counseling scales comprised 13 items (See, 2004; 

1996). This survey questionnaire was designed using a five-point scale to measure the respondents’ 

mental health knowledge and the effectiveness of guidance and individual and group counseling 

services among undergraduate and postgraduate students. The scale ranged from 1 (ineffectiveness) to 

5 (crucial effectiveness).  

Validity: To ensure the content validity of these statements, a lecturer from the Faculty of 

Educational Studies; a doctor; and two guidance counselors were asked to give their comments and 

feedbacks; these were used to modify questionnaire’s statements. The survey questionnaires were then 

translated into Thai. The questionnaire’s content and validity were established using a S-CVI/Ave (Shi, 

et al., 2021). The item content validity index (I-CVI) ranged from 0.69-1.00; I-CVI could be 1.00 in 

case of five or fewer judges (Shrotryia & Dhanda, 2019). Shi, Mo, and Sun (2021) suggested that an 

S-CVI/Ave > 0.90 has excellent content validity.  The SCVI (Average) for the guidance and individual 

and group counseling services was 0.98 and 0.90. The overall S-CVI for the 13-item scale was 0.94, 

which indicated high content validity (Shrotryia & Dhanda, 2019). 

Reliability: In addition, this study was tested the reliability coefficient (Cronbach Alpha) of 

the questionnaire (Thai version) through the study variables, the Cronbach Alpha was tested the 

reliability coefficient, the alpha coefficient of the guidance service is 0.78 and the alpha coefficient of 

the individual and group counselling service is 0.82 (Table 3). 

 

Table 3 Reliability coefficients ( Cronbach Alpha) , the means, standard deviation among the study 

variables by undergraduate and postgraduate students (n = 393) 

 

Scale 
Descriptive Cronbach’s Coefficient 

Alpha 

No of Items 

M SD 

Guidance 4.13 0.75 0.78 6 

Individual and Group Counselling  4.23 0.78 0.82 7 

 

Interview: The semi-structured interviews were used to interview the (Jueajinda et al., 2021; 

Debate et al., 2022) when students completed the questionnaire in the first phase. The semi-structured 

interview ( n =  4)  was based on the effectiveness of guidance and individual and group counseling 

services practiced by undergraduate and postgraduate students’  mental health knowledge.  The 
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researcher summarized the information from the mental health knowledge ( Siddique, 2022)  and the 

guidance and individual and group counseling services (See, 2004; 1996) to interview, question, that 

were open- ended, allowing undergraduate and postgraduate students to answer the question freely. 

The answer is from one-on-one interviews (Creswell & Cresswell, 2018). The researcher used thematic 

analysis (Byrne, 2022; Braun and Clarke, 2020; 2006), there were six steps for coding and developing 

the theme:  ( 1 )  Familiarization the Data; ( 2)  Generating Initial Codes; ( 3 )  Generating Themes; ( 4) 

Reviewing Potential Themes; (5) Defining and Naming Theme; and (6) Producing the Report (Byrne, 

2022; Braun & Clarke, 2020; 2006). 

 

Results  
RQ1: Is there any significant difference in the effectiveness of guidance and individual and 

group counseling services and the mental health knowledge among undergraduate and postgraduate 

students? 

The first question is analyzed by using descriptive (subject usually measured once) (Cresswell 

& Cresswell, 2018), such as percentage, number, mean, standard deviation, and Pearson correlation-

coefficient (Table 4). The results showed that the significance level of the mental health knowledge is 

0.00, less than 0.05. it confirmed by correlation analysis (r = 0.38**, p<0.00), it was found that a 

correlation tests whether differences exist between the mental health knowledge and the effectiveness 

of the individual and group counseling service. The significance level of the guidance service is 0.00, 

which is less than 0.05. it confirmed by correlation analysis (r = 0.29**, p<0.00), it was found that a 

correlation tests whether differences exist between the mental health knowledge and the effectiveness 

of the guidance service (Table 4). 

 

Table 4 The correlation coefficient, means, and standard deviation among the study variables by 

undergraduate and postgraduate students (n = 393) 

 

Variable Mean SD Mental Health 

Knowledge 

Guidance Individual 

and Group 

Counselling 

Mental Health Knowledge 3.88 1.16 1   

Guidance 3.91 1.30 0.68** 1  

Individual and Group Counselling 4.01 1.22 0.38** 0.29** 1 

** Correlation is significant at α=0.01 level (2-tailed). 

 

RQ2:  Are there any significant differences in perceptions between undergraduate and 

postgraduate students on the helpfulness of the guidance service and individual and group counseling 

service with mental health knowledge?   

 

Table 5 The results of the t-Test (2 tail)  on the helpfulness of the guidance and individual and group 

counseling services by undergraduate students (n = 333) and postgraduate students (n = 60)  

 

Scale 
Undergraduate Postgraduate t-test (2 tail) 

n Mean SD n Mean SD t df p-value 

Guidance 333 3.91 1.24 60 4.16 1.29 2.24 391 0.00 

Individual and group counselling 333 3.93 1.35 60 3.96 1.25 1.18 391 0.00 
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The t-test analysis demonstrated r a significantly different perception of the helpfulness of 

individual and group counseling services (t (391) = 1.18, p = 0.00), guidance services (t (391) = 2.24, 

p = 0.00) with the mental health knowledge at a significant level of 0.05 (Table 5).  

All respondents could correlate their perception of the guidance service’s helpfulness with their 

mental health knowledge. Postgraduate students had higher mean 4.16 (Table 5), for the guidance 

service’s helpfulness, and undergraduate students’ mean was 3.91 (Table 5).  

Postgraduate students had higher mean scores on the helpfulness of individual and group 

counseling service was 3.96, and mean scores of undergraduate students was 3.93 (Table 5). 

 

RQ 3:  What is the effectiveness of guidance and individual and group counselling services 

practiced by undergraduate and postgraduate students’ mental health knowledge? 

The third question is analyzed by using thematic analysis (Ladejo, 2023); these themes are 

discussed by using focus group discussions (Moser & Korstjen, 2018), in terms of the practices among 

two undergraduate and two postgraduate students on the mental knowledge and the effectiveness of 

guidance services and individual and group counseling service, students who participated and 

confirmed to be interviewers in this study, after they have done the questionnaires. The findings have 

had different opinions among undergraduate and postgraduate students; there are examples as follows: 

For example, an undergraduate student, argued that she practiced her guidance and individual 

and group counseling services with mental health knowledge by improving her depression (academic 

stress problems or personal problems) as follows: 

 “I was very terrified of failing the examination because I was a first-year students and had 

some academic adjustment problems, so I asked my counselor /supervisor to give me the mental health 

knowledge to deal with such academic problems; these problems caused me stress, depression, and 

anxiety. She/he advised me on how to solve my academic depression, she/he gave me some techniques, 

and such advice helped me to pass the examination. Her suggestions also helped me to improve my 

depression” (Respondent 1, P. 1). 

For example, a postgraduate student said when he lost interest or displeasure in something. 

He went to see his guidance counselor to provide mental health knowledge through guidance and 

individual and group counseling services as follows: 

“I agreed on the effectiveness of guidance and individual and group counseling services with 

the mental health knowledge provided by a guidance counselor. When I lost interest or was unhappy, 

I asked my guidance counselor who has experience about how to increase interest or pleasure in 

something. She helped me to give advice, and then I felt happy after I had talked to her. The mental 

health knowledge that I received from my guidance counselor there had helped me to improve my 

emotional control and increased my pleasure” (Respondent 2, P. 2). 

For example, an undergraduate student thought that guidance and individual and group 

counseling services were beneficial for him, and he sometimes used the mental health knowledge to 

deal with his anxiety disorder, which caused him to panic, or sometimes he tried to avoid 

situations that he feared as follows: 

“I tried to talk to a counselor who could help me individually to understand myself. My 

counselor used her existing abilities to improve my stress problems relating to academic issues in the 

classroom. When I faced the situation in the classroom, I felt anxiety, which caused me to panic, so I 

tried to avoid the situation that I feared.  After I had talked with my counselor, I felt better because she 

gave me some advice, and I have found the best solutions to deal with such situations” (Respondent 3, 

P 3). 

For example, a postgraduate student described that guidance and individual and group 

counseling services with mental health knowledge were adequate for because she could talk over the 

problems with a counselor /supervisor for improving mental health follows: 
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“My counselor solved my  problems by providing mental health knowledge to me, and she gave 

me suggestions about how to solve these problems, I lacked confidence. My counselor/supervisor 

suggested some suggestions to increase my confidence” (Respondent 4, P. 4). 

The qualitative results confirmed that the guidance and individual and group counseling 

services effectively impart mental health knowledge to undergraduate and postgraduate students. 

 

Discussions 

The results of this present study demonstrated that postgraduate students had a higher mean on 

the guidance service, 4.16 (Table 5), compared to 3.91 (Table 5) for undergraduate students. Based on 

a previous study by Playsopon et al. (2023), they claimed that the guidance service helped students at 

university to raise mental health awareness (Shim et al., 2022; Ploysopon et al., 2023; Lewis & Bolton, 

2023). 

This study showed that postgraduate students had a higher mean on the individual and group 

counseling services; the mean is 3.96 (Table 5), and the mean of undergraduate students is 3.93 (Table 

5). In a study by Moro et al. (2023), they argued that individual and group counseling was effective 

for students’ problems; they practiced individual counseling service to solve their problems (Roufet 

al., 2022; Dessauvagie et al., 2021). 

Moreover, the findings from the interviews with a post graduate student and an undergraduate 

student, they confirmed that students needed practices such as guidance and individual and group 

counseling services with mental health knowledge. A similar view was shared in the previous study; 

some students expressed that they were relieved when they shared some things with a counselor and 

that problems had gone, and they always heard comforting words from the counselor (Daudi et al., 

2023).  In addition, this study found that students interviews, they also increased their awareness and 

understanding about the mental health knowledge and the effectiveness of guidance and individual and 

group counseling services; this study determined the important knowledge on students’ mental health 

and the practices to deal with the mental health issues (Shim et al., 2023). 

Another recommendation is that it is important to develop and provide effective services such 

as guidance and individual and group counseling to undergraduate and postgraduate students on mental 

health knowledge. Mental health knowledge could be implemented for students’ mental health 

knowledge counselors who could be given guidance and do their role in providing individual and group 

counseling service to undergraduate and postgraduate students. 

 

Implication  

The implications for the effectiveness of mental health knowledge and the guidance and 

individual and group counselling services among undergraduate and postgraduate students are the 

following: 

The government seems to have had an impact on the public’s mental health (Rhein & Nanni, 

2022); the mental health scores among undergraduate and postgraduate students can be helpful in 

developing specific guidance and individual and group counseling services for enhancing mental 

health knowledge (Molla, 2022). 

 The university should ensure students; they are appropriately supported in the effectiveness 

of guidance and individual and group counseling services throughout the, which could ultimately 

enhance their mental health knowledge (Cage et al., 2021; Omari et al., 2023).  

Guidance counselors should provide the guidance and individual and group counseling 

services such as coordination services, and personal growth and development services. Counsellors 

also had a role in calling and checking students with problems and giving counseling approaches 

(Ro’uf, et al., 2022).  
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 Parenting is necessary to support students, parenting influences the success of individual 

counseling for students (Jinan et al., 2022; Purnomo, et al., 2023). 

Undergraduate and postgraduate students’ view that guidance counselors should provide 

guidance and counseling services such as individual and group counseling services, to enhance mental 

health knowledge. In addition, these services have a significant positive association with the students’ 

mental health knowledge and status of the students (Cao et al., 2022). Moreover, all students agreed 

that the assessment of guidance and counseling service is helpful for university students with mental 

health knowledge (Siddique et al., 2022). 

 

Conclusions 
In conclusions, efforts must still be made to improve the effectiveness of guidance and 

counseling services, enhancing mental health knowledge among undergraduate and postgraduate 

students.  There is a need for professional skill training and supervision training among guidance 

counselors to effectively offer and enhance the services of guidance and individual and group 

counseling with mental health knowledge (Bastemur & Ucar, 2022). Nevertheless, this study reviewed 

the effectiveness of guidance and individual and group counseling services among undergraduate and 

postgraduate students’ mental health knowledge which could be considered for future research. To 

deal with the mental health issues among undergraduate and postgraduate, it could focus on the 

effectiveness of guidance and individual and group counseling services providing mental health 

knowledge and compare the effectiveness of different services of guidance and counseling services 

such as coordination, consultation, etc.  
 

Limitations 

Due to the limited scope of this study, not all students in Thailand could be. In addition, faculty 

members were not collected to be respondents in this study. 
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