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Abstract

The objectives of this research are to study
(1) personal characteristic, desirable characteristic,
organizational commitment, work motivation, work
competence and work effectiveness; and (2) the
factors influencing work effectiveness. Two research
methodologies were employed. For the quantitative
approach, a questionnaire was administered to collect
data from 73 of inquiry female police officials. The data
were analyzed, using hierarchical regression analysis.
For the qualitative approach, an in-depth interview was
conducted among three groups of female officials, and
behavior observation was made while the officials were
on duty.

The results indicated that the work motivation
(career advancement) was the strongest influence on
work effectiveness, followed by the work competence
(legal knowledge), desirable characteristic (honesty),
respectively. Considering overall factors, it was found
that all component variables could be used to explain

the work effectiveness.

Key words: Inquiry female police official, work effective-

ness
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