SnswalBuinsuasILUBVAND:
wWlhiBuannuMsaunKwacianoWGLWalD
TUU’IUUEJUEJ’IG]’TEILTHSG’IS‘TSEUQU
Us:omhUnuludbnonais:us

Structural Influence of

Contingency Leadership on Job Satisfaction

of Village Health Volunteers in Saraburi

3ans ansuns* auum 3snaindry™ UUmS WSa:na**
Wisut Sugarint, Sunanta Viragoontavan, Montri Piriyakul

* o o o Ao o 00 A o "
iinfnpmingnrdTagauiingn dain0sdinensimundadn
UM AN SureiigyiTud
d o = = av av o
ufenT99e Judinfnen unidnendumafigyiTud
A = = o
(MUTnEANu WD)
*%k% - —_—— - - o o

784A6M1T9178 NIAATETRA ATZANLAIEAT UrIANENREIILAILNA

*k o,

i
U

FUSnuAnenfinug)

DISENSAVAUAMENS URDNahagdoadanund






3

=
ED)
C
\Y]
)
G
@]
)
\Y]
—
)
c
@]
—
<
=)
(1)
s
©
—
o
=)
(T
(=)
4%}
0
—=
4%}
0]
=
(@)

UNAOLB
nM33deadiTnqussavdifioAnun
AMNFNAUSTa9dnSnadelasea3neaes
Faudsfidenasaninuienalalusiuaas
aaadasEsIug Izt (esw) Tu
Joniasszy’ Taeldguuuun1sddedesunm
ANEINGNAIE19DNENINATRNIBN1TUFY
dazdmgiu (au) 91U 350 Au 1A389
faildlun193dsRauuuasuntsdunnngd
0 Likert 5 udy AianeidioyaidedIaino
MiadAnssouun Ardosas Awale siudey
WUNIATEIU URTHDADUNIURINTULULY
NANBUANNAT UM BFILUUTNNIATIEY
Tusunsudndagy PLS Graph 2.0. uazm3
WaigsaunwidunisdunisaliBedneran
aATENsNTUFIUTEI YT UALAUTE AL

onsansdvAuFMaasumonendaodaanund 181



N TANTEYS Fous 2554 - 2556 F1uau 20 AU lagdiaTzed
FoyaiBoiiion
nanITewuIAfiswelalusuiaedslnesweglu
FefuNIn (WAL 4.29) wazldSudniwalassinainnsidiusy
mm’?‘iqm (TE = 0.508) 589a931A8INNSLHSUNTLASNEF 19N EY
sunalueu (TE=0.354) uaztiasiigaannzfiideanunsal
(TE = 0.330) Iﬂﬂlﬁ%’uﬁw%wamamamnﬁqmﬁnnmiﬁdfmi”m
(DE=0.508) 89ax1ABNNEHNB9Ra U150l (DE=0.160) LAy
mslasumsiasuadenassuraluenu (DE = 0.105) wazlisu
dndwanvdananniigaainnislésunmsiaduaiiondedunaly
9U (IE = 0.249) IavadNnABNEFidsan1unTal (IE = 0.170)
Tapfladun1izfundeanrunisaiiidnaislassanegluseay
3N (Wi 4.07) Sdndwasansldsunisaduairendesiunalu
Nuuaznslidmsin Jaedunslédsumsiasuaiendesiune
Tuou feedslassmeglusziusnn Wiy 4.15) uazldnina
Mansran1IiauTIN uasiladunsfidusniidadslaes
agj‘[uizﬁumn Wiy 4.21)uasfidninanenseraanuiienala
Tusu Tusdmasmsdiuidsnunmiunuheaasinsansisugs
Usedmiiu (paw) dau‘imﬂﬁﬂmmﬁu'j'}nnzﬁﬁﬁ \Beanunisal
fianusdsansuaaseanaNLNU YT ivaswsar aaunIal
%adowav‘fﬂﬁ\lﬁ%’ummﬂfmuuﬁa‘[uﬁmﬁagmﬁami AN
n3wens wasvliAansiidmdinlusustgiouiade deinaii
2 -

Troudarud15anazinunanala LU udInan153IT L8
Usinaufianuasandasiuwadiliannisisuidenunm

182 osarsdvAuAansSumdnanaaoasanund



AIAY: B1aNaNATENSITUgIUSEI YT A1dsEilEe
A0UNNTRT MTLESNAZWNAIBIUIT NNTREIUIIN ANRIWela
Tugu.

Abstract

In this dissertation, the researcher investigates the
structural influences of contingency leadership on job
satisfaction of village health volunteer in Saraburi. In regard
to quantitative researcher gathered data from 350 village
health volunteer in Saraburi. The instrument of research was
a 5-point Likert-link scale keyed to questions pertaining to
items gleaned from in Thailand and internationally published
research. The items selected the variables under study. In
addition, in respect to qualitative methods, the researcher
conducted In-depth interview. Concerning factors influencing
the job satisfaction of village health volunteer in Saraburi.
Key informants were thirty the best of village health
volunteer in Saraburi. Using techniques of descriptive,
statistics, the researcher analyzed the data collected in
terms of percentage, mean and standard deviations.
Techniques of inferential statistics were used to test the
hypotheses by means of applying structural equation
modeling (SEM) with PLS technique.

Findings are as follows: In respect to data analysis,

the researcher determined that the job satisfaction of village
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health volunteers exhibited a mean in an overall picture at
a high level (4.29) and was overall influenced at the highest
level by the factor of participation ([total effect]TE =0.508).
Next, in descending order were work empowerment (TE=
0.354) and at the lowest level was contingency leadership
(TE=0.330) The most direct influence was from participation
([direct effect] DE =0.508) Next, in descending order was
contingency leadership (DE=0.160) and at the lowest level
was work empowerment (DE =0.105). Indirect influence was
form work empowerment at the highest level ([indirect] IE=
0.249) and the indirect effect of least from contingency
leadership (IE=0.170)

The factor of contingency leadership exhibited a
mean in an overall picture at a high level (4.07). It exerted
influence on work empowerment and participation. The
factor of work empowerment exhibited a mean in an
overall picture at a high level (4.15). It exerted influence
on. participation. The factor of participation a mean in an
overall picture at a high level (4.21). It exerted influence on
job satisfaction. For qualitative research, village health
volunteers have given their opinion that contingency
leadership is critical to expression by the role in each
situation, because it was supported everything i.e.
information, knowledge, resources It leads to a real

participation which will increase job a success, happiness
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and job satisfaction eventually. The quantitative research
findings were congruent with findings obtain on the basis
of qualitative research investigation. The quantitative research
findings were congruent with findings obtain on the basis

of qualitative research investigation.

Keyword: village health volunteers, contingency leadership,

work empowerment, participation, job satisfaction

unun

nanNiTmtiuasaniuatszeamnaluladlunssus
Tanavand lénalAanisdsundasiunisfindedoa1suas
nsnszaedeyatnansinmngy udidsdenansznudanisgua

o o

Fnemiwensnywslunnesdns’ mafsuudasiisinsaluga

v '

magamamiﬁﬁaﬁwav‘fﬂﬁaaﬁméﬁ’mﬁaﬂuﬁmiu%mﬁmmsﬁ

a

FanuaduFudaunndu araravastiedusedlsenauway
aaﬁnimaﬁ'ﬁﬂuﬁﬁmmﬂmnwmﬂ‘[umﬂﬁu%mmriﬁwuﬁ
ssonuwiuldegadugusssn Sefldwamivayuliiadszs

v @A 1 1

Foan  Tuanzifsrfufdsiudsdaasuuaswaulss s sulsid

1 gfinn nunanes. (2555). mmﬁuﬁuﬁiswdmqu@ﬁﬂ anufiawalaluay
LmemQﬂﬁuﬁi@mﬁm.ﬂmwmmﬁ‘gmumﬂﬂmﬂmmsmﬁi‘wa. mmiﬁ.
arerrauniTuBeuonian. i 17.

2 B. H.ussell, and D. Forbes. Understanding the volunteer market: The
what, where,who and why of volunteering. International Journal of

Nonprofit and Voluntary Sector Marketing. p. 245.

sansdoAuAaasumdnenaaoasanund 185



g mAianeseneuacinle® Iasfifanssaiviiinduiie
Uselomivesmrudetuogiuanudl uazuovsessu ioudns
gumu doledunsiFeuiiasmsadwanasuiaseudaniu s
nguiiiou AspuA%Y waruinisansnsaclaniuldyamuisu
gty

praadasassugrdstImythuiaduninensynea
ﬁﬁmmaﬁﬁcyﬁiamiﬁmm@mw‘luymu Lﬂugmmuwﬁwm
nsfidudlunuimnassuguyag witinesduanuious
U w2520 fuduwilszevauiunmmedeaniilésuniseensy
inguuIniufifeaacuazgidauiiagusn® dnsie
Fanlpafuedetnefidaudelugyuuumasmasungaiususs
prnaiAsAssugEUsE Iyt Sefidoudsedusua 1ne
Jmin 1A warssdund Sunumduunuyssaunioeseu
ssnsuguisiudiunasuazdugfinie iednlenelignng

[
L% =~

UiiRlussduiunliindusdsssnuazguadszanouluguasu

3 P. A. Thoits. and L .N. Hewitt. Volunteer work and well-being.
Journal of Health and Social Behavio. pp. 115-131. M. A. Musick
and J. Wilson. Volunteering and Depression: The Role of Psychological
and Social Resources in Different Age Groups. Social Science
and Medicine. pp. 259-269.

4 K. Henderson and K. Silverberg. Good work, if you can get it. Parks
& Recreation. pp. 26-34.

 Tnunr Sastiumning uozLTeiig zjmjw'ﬁ aeelinTdmITIgE: Anunw
wozunumliFungesiennnafinaauly, MreTARLTsLEITITIgE. Wi
268-269.

186 o1sarsdvAUAENSUMdNenasoasanund



peiNIFDLag® Lﬁuﬂ@:NQWﬂaﬁLﬂuﬂNWﬁ'\iLLﬁ\‘m’]iﬁﬁuu’]ﬁ\‘lﬂNLLat

o

nmawmungnsulunsiieeg seeaNfa waznsdszwgh

a vad

Ujnhfignéies dedalydedsraan wieaiuuaniaiingiu
fiofudsrzulumaidhssTallasiulsafinse guadasinganiw
wazgraundprasisuandannslumiinundeguoy UjiReu
auunumntfidisauisaa: adraiuinenamisin
snsnsuslaelinisfenauunu’
Hymasenanainsassuguidusindanaduius
funswasuudassesununisiaunassugelusazaiy Tu
wazgasspfiisadesivulonsasiguia Fefiwavilunum
wﬁﬂﬁ’ﬂmmmaﬁﬂimmimqﬂéﬁmLﬂﬁﬂuLLﬂaalﬂS finsiiee
wudszifiuangaspsninendntfiduginmswasuudasiufu
MIUszauUANANsAaTReIBausy swiivhaulnaifeny
fusalusrosaug mamaihuidediss Tufinsdanszuums
Boudamiu wiumseusufunsau iasansulszanuiidnia
ldianganas Feldaansamhlugnsudladaymugann
yavgnruldnddaiu® mifionaatasassugulszamitin
Tdldnrunsfnausudmsuniaaionananiandjifouniy

6
7

NIUGHUAUTINTGIN W, fjﬁﬂ agu. qf-ﬂ,mi. Wi 2.

a o a | é'. A’A 1 o

A7z UnT0l uemsegdl g, usegdlalusitiuadanauyniulanend
aiinTes1ruge. ardsfinedagng. v 59

8 nrudiiudyuuTnrganiw. fjﬁ'ﬂmmmu?ﬂuvﬁmmﬁnﬂmwmmﬁﬁm
mﬁ'limtjmﬂisfii'myjﬁﬁu U 2550. Wi 14-19.

9 neudiugyuLTITIgInW. ﬂWTWVMUNWu’mm?mQﬂlﬂﬁjﬂﬂuwmﬁﬂ%ﬂ.

fJ']Tﬁ']Tij‘ﬂﬂ']Wﬂ’]ﬂﬂj‘ﬁ‘ﬂ’]‘ﬂ‘Llﬂ’]ﬂﬂﬂ'N. Wi 15.

onsansdoAuAaasumdnenaaoasanund 187



unuwmtig ddenaliinannlidulalunisviey lindwy
Yszonzu linduanseannieannfeiiaienssd nadsanh
Aanssnfuyszorzulisaiag ﬁﬂ‘[ﬁmmwmmﬁtﬂugﬂﬁﬁu
waznuduanUiTRvuuuedy aldAesidnTunsvheu
AILAULDY ﬁmiv‘f'mul,mué?a%’umnn'j']L%aign wazidugnu
a0 fanazanaduiia dedanaldanwgiinasai
Tinduaasanudaiunislinduaaseandafiaisnsa  was
famannusulalupuiesiinalinisdrsnananuiiiuguamw
THwAdszssuliiauscdnsam!
Turuzifaiupaainsassugolssamyinusuing
ﬁizﬁumiﬁnmgaqﬂLﬁms:ﬁu%uﬂimuﬁnmLLa:ﬁm‘B'WLfJu
ineAsns wiosude unguyeesifignuznioassgiauay

o

aaﬂuﬂlﬁgaﬁn FevlFdsunadasasnazl§sun1suaNsUaL1e
Iennguidgueneadsanuasnguiinisdinuge anwue
FINAINFNTAN U U ENFTATEIBNTUFTUTE R VAN

d15vegluszausn’? nsveanuainsalunisdiadeyalu

10 Fggan1 Amea, uwun1aziiiifisdszsefassersidiinsaasugauan

. Tu miéqLfﬁ*u@qumuénLLﬁﬁ'lewmﬂtzmﬂvlwﬂLLazmﬁﬂ?m?j

dszmFulaudszaimuana. ni 927.
11

ﬂwmﬁﬁﬁmummwmmfﬁﬁmmfmmm?ﬂimmimqsﬂmsﬁwmﬂﬁm%uﬁ
§191TUETIIN 18, ArdTEEITgTUaZANTRALY. Wi 71-73.

12 Ynynpr aausvind uozT0lg Ejﬂqw%. 8161 GIATAI TN TG ANUNW
LL@zwmﬂuﬁummﬁmﬂmﬁméaﬂﬂ.tcimiuﬁﬁmsuumﬁﬁmzjm. o767
AAuTsuusITIgD. vil 268.

188 o1sansdvAuAansSUmdnenasoasanund



fufisufiesey vilRlifinmideyanlilunsieszinoun
wazihldgnsufidmaunummirfivesaues wazfolisnsnsn
Ussifiumananssavisoauivi dlasanussauiutaviivssnsu
lidoulausande Fafuaumginldiouiidesuiivin uaz
sonavilvinaeTyuaziadalunsineu’® dulnaidslaiauisa
Fariunusiu TassnisiielaussaiunisatusyuaInedns
UnasavauiiasdiuivesdmIusmadusuaniomauiat4
aeldn1sasunyassosanIwdeny LATHFAUAL
mMsidies MsUdsUgrnmuaznsusUseng AfinnInszans
sunaasgasAnstnasassuviosiu msmivayuliinsysaunns
mummmmaﬁmmmimqmﬂi:é’mgﬁ'}u\liﬁuﬁm5119&1"1\1LfJu
s dAnsaivayuldiinnssaunguiuantuiiogludissiu
praussduduaniesne aznaliiauselomiibuatede’®
Snvedlymiuacdugnanugeainluilagiufianuvainnans
wazNaUTUtou ﬁaﬁaaﬁLmuﬁmmuﬁ%ﬁmﬁﬁﬁLﬂuﬁﬁﬂizaﬂu

a %

uwlswe @enlesandiadadneuazdnfanssunisudlationn

YA 1 a

mupukuuyINn1g laemadalemalddfisuieideivniay
DIANTLENTY  BIANTUNATOIRIUTDIDU azNIAUTZIIRIAN
iWnndausnlEataudiase mmaﬁﬂimmimqﬁaﬁmLﬂuﬁﬁ’l

U

13 = o 2 o o
NIUINT ANES. BWURD. i 7.
14 & o o A A o
NTATTU ‘Vifﬂiﬂ HOeALe. ﬂ’]?ﬂ’]Luud']ufj‘llﬂ’]Wﬂ'lﬂﬂT:’«‘]I'l‘]IuL‘W’ﬂ"?ﬂﬂ’ﬁfé“ﬂﬂ'lw
o ot o ]
‘q&l‘]m“ll’ﬂxi’ﬂxiﬂﬂT’ﬂ’1ﬁ’]ﬁllﬂiﬁﬂﬁﬂim'ﬁqﬂlﬂ?:«’ﬂﬂﬂaﬁqu.
15 BNT MW/WQW. ‘Ll’TLl'WIT‘Tﬁu:«‘ﬁﬂﬂWTWWJJH'NWuﬁﬂﬁ'l?fuﬁé?.laﬁj’]uﬂlwauqﬂﬂ. Wi

24 - 25.

sansdoAuAaasumdnenaaoasanund 189



mimﬁﬂuuﬂmﬁmqmmwﬁw6
mssmneranadiastinglussdnslatnvdoiuiu desgua

BAULNAD ﬁaﬂmﬁﬂamuﬁuw”LLa:WmmﬁanﬁLﬁmmm

B! maimuinezuazyadnansuzasfugi 1y

Juiudssndusanisiingssanamlunisvineu Lﬁaﬁﬂlﬂg
nswasuudaslingeiuasuazdeiu Ltﬁﬁoﬁﬂau‘ﬁuagﬁ’u
u‘[ﬂmmmvjjﬁmﬂwmuw%amﬁmﬁuﬁ8 BIANTNRE AN
walalunuldunanaadasliiissusvinlfesdnsUseaunasisa
AunsNaiBeaeafel wageinlfeednsfinnuadwinanti 9
Jofludednfustnedeiifinesdnsazdosszydeiiuusegela?l
miﬂ%'mng\ﬂﬁmzv‘i'f[ﬁLﬁﬂmiv‘hmuﬁﬁﬂi:ﬁw%mw Faflaw

o

framildgnissnmeraaiasliavegunnaedng?’

<

dMUs:EauANISIDY
1. Lﬁﬂﬁmﬂ’ﬁ:ﬁun’]’):ﬂﬁ’]L‘B\‘lﬂﬂ’]uﬂ’]iﬂi MsldEsunIg

16 y@as mzym. u’]u’WITTﬁuzﬁlJﬂWTW@Ju’]d’]uﬁ']ﬁ']i‘iutj‘llaﬁﬁ’]uiu@]u’]F’]VI.
nin 33.

17 A. Skoglund. Do not forget about your volunteers: A qualitative
analysis of factors influencing volunteer turnover. Health and Social
Work. p. 219.

18 5 gz gAY, quﬁﬁq LEADERSHIP. 7111 249-257.

19 E. Fiedler. A theory of leadership effectiveness. p. 53.

20 B. Kaye. and S. Jordan-Evans. Retention: Tag, you‘re it. Training &
Development.

21 M. Joshua-Amadi. Recruitment and retention in the NHS: A study

in motivation. Nursing Management. p. 19.

190 o1sarsdvAUAaNSUMdnanaaoasanund



LaNEIWNATERluY Maiansin wazaudivwelalusu
2090181aNATEBITUgUTE Mt (eaw.) Tuanmilaqiiu

2. Wafnuanuduiusvasdndnaidelaseasrenes
fagpfidenanoanufisnslalusiuveseraainsanssuge
dsedmgiinu (eau.)

3. Wadunmaeigunnsasiiuiiinaseanuiionsla
Tunuzavanaadasasnsugolssdmginu (eauw)

3 . 2
ﬂ]'l;’ﬁ;‘,“"l!‘;iﬂﬂ“!ﬂ'ﬁﬂ!

(Contingency Leadership)

H:
msiiaaudn \Hs
(Participation),
mlasy

muaIuaamddnneluan
(Work Empowerment)

auitareloluam
(Job Satisfaction)

AMYsENaY 1 NIAULUIAAILNNTITY

SN ysa¥agliend

H 1: anzilideaaiunsalidndnanenseuazdning
nMedansaaNNRanala iy

H 2: mmzfiideanunsalianinannsesanisiédsy
MSLESHRS WIS U WU

H 3: mmzfunBeanumsalianinanensauacdaning
NNBDNADNIINTIUTIN

H 4: mshésunmsiasuadronassunalusuiidndnanis

ASIFBNITHAIUTIN

nsansdoAuAaasumdnenaaoasanund 191



H 5: N3 lESUNSLas a3 NnaIs U NS NAN AT LA
NNFDNADAMNNIND A 1L
H 6 N19A&IUSINABNEnan19ns9snnNiawalugnu

S:10uUUDS30Y
1. Us:bnnsiia:naucioodn
vszpnsildlumsdnniduadsifeaanaiasasnsuge
dszdmyiu (ew) Tumma’fowiﬂm:q%‘ Toefisuiuananaias
sssugEUsEImyiuioae 9,960 AU (F1invIuANEITURD
Janiaaszys doya o Aa1AN 2556) n&juﬁaaaholﬁmnwé’nnw

AUIUAN Rule of Thumb @91uIU 350 AU

2. InSauianiBlunsiAusousouUaa

Tutouuuasuaandu 5 dau feil it 1wy asuaa
Foyaniluzovermaiasa1snsugrUseImginu (asu.)
L‘f"imﬁuﬂ”agaﬁugmﬂ"ﬂﬂ lfud w81y g0mnwMIENIE
mMafnen ondw seld Swauaudnluaseuaia Uszaunsal
mwi’wm‘(umaLﬂummaﬁﬂimmimqm Funadug nedaan
Tungjihwameu dnsuzuuossunmdumamuuuyaedauuy
NauAIAaL (Multiple choice question) 1¥iRanaauIieeAInay
ieniifuasouaziiudioaniige sniuludesmumisdug Tu
nithuniesnou TiRenmauldiunnnit 1 il 2 wwussuaw

22 E. Fiedler. A theory of leadership effectiveness.

192 osarsdvAuAansSumdnenaaoasanund



Lﬁﬂ'sﬁuLLUUWqﬁmaumaz@’ﬁwmuamumsnﬁ %ﬁ@%ﬁ’ﬂlﬁﬁﬂLLﬂaa
NNUUAALULWYANTINAMIEFUN IR UM TOITEY Fiedler?
House and Dessler?® uaz Heysey and Blanchard?* E\I"Ju‘ﬁ 3
wussunmiBIiuMslEsuMsEsNasmdssnalunu {39
AALURININUUIAANO B NI NE SN IR U DY
Thomas and Velthouse?® Kanter?® iag Spreitzer27 E\I"Ju‘ﬁ 4
wwugauawieaiunsiisiuim AfAdTedaulasmnaInuide
NOBNIINEIUIINDY Cohen & Uphoff uay Lai®® & Lo29
dwil 5 uuuasunwApiuaNuRewelalusuessenaaiag
a51sugUszImgtiu (au.) Wuedesilefidaudasuiain

23 R. J. House, and G. Dessler. The path-goal theory of leadership. in
Contingency Approaches to leadership. pp. 29-59.

24 P. Hersey, K.H. Balanchard and D.E. Johnson. Management of
Organizational Behavior.

25 K. W. Thomas and B. A. Velthouse. Cognitive elements of
empowerment: an “interpretive” model of intrinsic task motivation.
Academy of Management Review.

26 R.M. Kanter. Men and Women of the Corporation.

27 G. M. Spreitzer. Psychological empowerment in the workplace:
dimensions, measurement, and validation. Academy of Management
Journal. pp. 1442-1465.

28 W. H. Lai. The Relationship of Servant Leadership and Job Sat-
isfaction.

29 H. Y. Lo. A study on relationships among Servant Leadership,
Organizational Culture and Member’s Attitude in Public service

Organization.

onsansdvAuFMansumonendaodaanund 193



WUIAA NOBHVBY Herzberg3® Maslow3! McClelland®?
Alderfer33 uaz Weiss, Dawis and Lofquist WWunuuTaanuie
walaluusesnnIngasduillesii (Minnesota Satisfaction
Questionnaire) lagansuzaasmaNduNInEUYTTIUA 5
JLAUMNLUY Likert (Likert's scale) @vaziliiiiannauls
iisemneuifien lagldmaufiuansszfunisiadayadszim
fuRINA (Interval scale) WRTAUIUMANAAY wazaluey
LWUNATTIUTDIAIABLLARLAIU  URsUARzdD waUanan N
LNEUNDDILL AT

3. MsiAusousouUaNa

va o o

idsanlumIdaiumeaueiuaaalATR51 U
Uszdmginu (aau.) ‘[u%ﬂi@mzq%muﬁuﬁﬁlﬁmnmiﬁju
foee dwau 350 au laeldsziian feud 1-30 Funaw

< v a

2556 daumamwagmm@mmw (primary qualitative data)

(%
va o @

Tunsieesatfadeldaswuuudunsal dmsumsdafivdays

U
=

Tasnssdunuaildelin (In-depth Interview) uwuulaifilasea$e
Tasnssunsaipnaainsas1sugofnussdudimvindesiu

30 Herbert G. Hicks, and C. Ray Gullet. Organizations; Theory and
Behavior.

31 A. H. Maslow. A theory of motivation. Psychological Review. pp
370-396.

32 D. C. McClelland. Power : The inner experience.

33 C. P. Alderfer. Existence, relatedness, and growth.

34 John Best. Research in Education.

194 osarsdvAuAEansSUmdnanasoasanund



NNIARLRDNAYILAL 2554 DD 2556 91UU 20 AU

4. Msdins1:AUaNa

va o o w o

#3Teindeyanviinisdinasilasldannislasea’ig
WMamA N NRUSD9FIu 4§l AINNTEULUA
ANNAR  Usznaudiennzfinderatunisal nshFsunsLaSH
a5endesunaluay  msfidusinuazanadisnalaluauzes
p181adATEN1TUgIUTE Iy Taaldadndenssaun
(descriptive statistics) pBunedayaiiufuausnHUAUANTR
U5221n5 A1¥osay (percentage) ALadl (Mean) wasaluies
WUNIAT3IU (standard deviation) uaﬂ"ﬁaﬁﬁmémuw%aaﬁﬁ
#1989 (inferential  statistics) Lﬁawﬁﬂmué’uﬁuﬁﬁommq LAY
wszduiladefifidnsnanasiulsionisnsouazniedon e
frudsuuuannsiaseaine (Structure Equation Model-SEM)
ToelilusunsusiSaguduuuidumeidsssiosfigautesiu
(Partial Least Square: PLS-Graph 3.0)3° d’;uﬁﬂgam@iﬂv’m
wouduasalideinaaaiAIRIs1TUgIUTEI MU (aaN.)
AliuseAudaniaaseys 9w 20 Ay ﬁat‘fluﬁagmﬁa@mmw
splagldmsdiansiiilom

30 W.W. Chin. The partial least squares approach to structure equation

modeling. in Modern methods for business research. pp. 295-336.

nsansdoAuAaasumdnenaaoasanund 195



wan1sJd0Y

nnsAdenuIgreviuuasuniusdulngiduina
VENNINATIUWATE ﬂﬁjuﬁﬁmqi:*n'jw 50 - 59 THIUIUNIN
fign Andluiouaz 343 sevasanagfinguenyszning 40-49 1
waze1y 60 faly sulnaifisounmansag Aadudesss
77.4 spsavnnfenduaznifulan lapszdunis@nsizeangs
fagreaulva agiuizﬁuﬂimuﬁnm Anflulouar 33.1
sovadlufaseiudsandnsnautansuazly. wavsesudse
Ansmaudiu  Tudwzasorinnundulnafiondnwinensnisu
Andudeuar 300 seeasunAeandwudthurdalaldviieuuay
ADNEN3DYING IR U Tusuzesselizasasauasinuing
sldnniigaoglugiesznine 5,000 - 9,999 vmsaLfau
AnduSapay 340 a9a9NTABAINGY 5,000 UW/AREY WazDY
Tusewing 10,000- 14999 vw/iieu lasfivseaunsalifusian
aﬁmmmimqma%i‘iuizmw 5-9 1 mmﬁqaﬁmﬁu%aﬂa:
420 J9a9snAe 10-14 Tusr 20 JHuly awlvasuRnveu
ﬂé’dﬂ'}lﬁaua%ﬂuszij 10- 14 v Aadulpeas 480 989
auNAesufinauAIngt 10 was suniedulunginmas
wuiﬂﬁﬁ‘hLmii\f[uﬂmzmsumsnamumﬁﬁmmnﬁq@ Andiuzon
ae 27.8

196 o1sarsdvAUAENSUMdNenasoasanund



A58 1 LLﬂmszﬁummﬁﬂLﬁuﬁiaﬂﬁﬂmfazv;iﬁ'u,%aamumini
NSLESUNITLESNE S NNAISIUIR UL N1THRIUTINLALAIN

Wewalaluau
dofi  flasn Anafy | dudseiu | seduaNAn
Wunnesgu | laesou

1 AU 4.07 0.40 N
aonunsal

2 n3lésunIg 415 0.46 3N
LSNESIIWA
U UITU

3 NNIREIUITIN 421 0.38 1N

4 ANNTRIWelA 429 0.41 1N
Tueu

A58 1 wuszRuaNNAafiulagsInaeeilady
mmﬁawaﬂ[ﬁfiumuﬁﬁhLaﬁﬂmnﬁqmvi'lﬁu 4.29 3DIRINN
Aadunisfigiusindidanaiowindy 4.21 Padunisldsunng
LSHESINaIsIune AAdnwindy 4.15 wazAunIEFin
\Besnunisaifidedonindy 407 Seniladedanegluszay
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HANTTIATIEN ANENNUSIEIEIYA

directive . A\ ] ExtrinsiclS

CompetencyEmp

Implement Benefit

AMMUIENBY 2 WANITILATITARILLUENNITLATIEENY
finn: wadwsanlusunsy PLS Graph2.0.

AMNANA 2 AINWANITIATIEARILLURNNTLATINEIY
(structural equation model) nFALUTWLINNHEWTWTDBNEWA
naseAnafanalalususniga TaoRadulszansidu
NNWNAY 0508 wasdlen R2 Winfu 0.440 sadadsanfanislisy
MILESNEF NGB BnEnanensesan1sfidusin Tl
ANFNUsZRMB L UMOINTY 0492 warfidl R2 wihiu 0.401
LLazm’J‘:ﬁ;ﬁﬁ'lL‘Baamumsniﬁ§1n%wm/n<1m5osian131ﬁ%’un15Lﬂ%u
gandssunalaeimandss Ansidumasintu 0351 wasiien
R2 Wiy 0.123 uaznizfundeaarunisalianinan1ensase
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nsiauIN TaudeAdNUsE AN I UN WAL 0262 LaiAn

R2 iy 0.401

f1319 2

WHASABNSWALBIN VAN INATY N NBENURLENENA

Tmpavilaseisnasdaauiewalalueiy n3lEsy nsesNa3e

WAIIUNRTUIULAENTHEIUSIN

ALaea
(Dependent
Variable)

ANMNRINDLa
Tuanu(s)

NNSHEIUTIN
(Par)

MILEINEI
WAIDIUR
Tuau
(WEm)

AN
NS
(R9)

0.440

0.401

0.123

a

DE

TE

DE

TE

DE

TE

ANBWA
(effect)

ALY IAUNT
(antecedent)
ConL  WEm

0.160
0.170
0.330

0.105
0.249
0.354

0.262
0.173
0.435

0.492
0.000
0.492

0.351 | N/A
0.000 N/A
0.351 | N/A

Par

0.508
0.000
0.508

N/A
N/A
N/A

N/A
N/A
N/A

VIR DE = Direct Effect, IE = Indirect Effect, TE = Total

Effect Lldc N/A = Not Applicable
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NN 2 wuhiasuanuienalalueu (US) L5y
Sm%wamamamﬂﬁqmmnmiﬁd'mi"m (Par) Winu 0.508 989
a9HABIINAIEFNBEIUNIal (Conl) Wiy 0.160 uastipy
‘ﬁqﬂmﬂ MSLFSUNSESNEFINRIB U IUIY (WEm)  Winfu
0.105 & wmSudndwantedannuinnisidsunisiasua3ionds
srunaiidndnanisdensoanuienslalusiuanniiga iy
0.249 iaomﬁama:g”pfhL%aNmummidaﬁm%wamaa”aulﬂ€|’\1
Mg Wiy 0173 savasnAanzgindeaniunisnl
Adndwanedandannuienalalueu wihdu 0.170

&

NNNAFIUNTTIY fudscans | t- WRANS
(hypothesis) LHUNY statistic
(Coef.)
H1 0.160 2950 | aduayuy
AMZHUND
§01uUN1SidBndna
NWATILRSHDONTNA
NNTDNADAIINN

walalueu Conl -
JS

H2 0.351 7190 | aduayuy
AMZHUND
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ANNAFIUNTIITY dudssing | t-

(hypothesis) LWUNI9 statistic
(Coef.)

goumsaiidndna

NIATIFBANNILESL

NISLEINTS WA

#1U19lusu Conl
—» WEm

H3 0.262 4.354*
MU

sfounInlidndwa

NATIFD

MIdsEIUIIN

ConL —» Par

H4 0.492 9.583**
MshFsunsIasy

a3 endesunaluau

LDNBWANATIFD

NINaIUIIN  WEm

—» Par

o €
ARAND

NUDaYU

NIDaYU
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ANNAFIUNTIINY dulsedng | t- WRAWS
(hypothesis) LWUN statistic
(Coef.)

H5 0105 | 1.7402 | siluayu
mslisunsiasy

¥ v o

a3 endesunalueu
ADNBNANNATILAE
ANBSNAN TN
Anufiswalaluau

WEm —» JS

H6 0.508 8.840™ aﬂ’uagu
N1INEUTINTBNENA

NNATIADAINNY

walaludu Par —p

JS

NANBA: “vNNBhe t-stat = 2.58 (p-value < .01) vinnpdv
t-stat BHILNI191.96-2.58 (p-value < .05) UAT a viNBdv
t-stat §iA0E5zWIN 1.645-1.96 (p-value <.10)

IMATN 3 WUTIHANMTNARBUENNATIL § TN
Nalgdn 1) AMzfudeanunsalidndnanunsefanI N
WalaludU NSLESUNITIESNAFNWRIEIUNIRIUNIY LaZNNTHEIU
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Fa p it A eRdATisEAy 01 wasiiBniwanvdonsie
ANNRIWala luuLaTNSHEUTIN 2) MIldnTaSua3ende

Aaa A

grunalusiuidnswanivnsedaaufewalaluaiuateile

aaa o

fAneaiifnszau .05 Tusmzifeiduiidndnaniensese
nIdusw et duneaiaissdu 01 warddndwa
nudansaaNNewalaluunas 3) nsiausnidndnanie

o a

asrnANNRenelaluusgitsddyneadiafisedy 01

AN 4 WANIFAATIEAARAY  JDBIUNIATTIU AN
WinensaiBawmiion (convergent validity) wazaNidadiale
(reliability) 299N1RTIA

Construct /ltem X | S.D. | Loading t- AVE CR

statistic

e 4.07 | 040 0.656 0.884
iBoanunInl

e 396 053 | 0745 16.380
LL‘UUEEI.’\m’]i

e 414 1 044 0.873 54.093
SRIETRTN

e 416 048 = 0773 | 22717
wupddmsiu

e 399 053 | 0843 | 39940
UULAINA

dugnd
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Construct /ltem | X | S.D. Loading t- AVE (CR

statistic

NNSLESNAZ 415 0.46 0.614 1 0.888
NRIIUND
Tuonu

Mslésy 420 051 0.742 15538
QUERPITERIN

Mslesy 420 | 051 0.818 27.189
doyaines

mMslesy 415 | 062 0.822 31.838
NIWEINT

Mslesy 416 | 058 0.786 30.409
FNITOUL

Lasinee

nMslésuTeTa 401 065 0.748 18.339
ANBNIBEURY

RN

mMafigausau 421 1 0.38 0.653 | 0.883
mMafigausau 410 048 0.804 31.376

findula

mMafigausau 430 045 0.839 42.606

AuNg

mMafidausInsuy 421 050 0.798 29.646

Uselaand

mMafigausan 422 047 0.792 22.908

Usziiuna
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Construct /tem X | S.D.  Loading @ t- AVE CR
statistic

Anufanela 429 | 0.41 0.892 |0.656

Tuou

anufanalaluy | 436 043 | 0900 | 63.596

ANBULIIU

Anufanala 422 048 0.893 65.870

ABUBNIIY

HiNBLRA: AVE = Average Variance Extract waz CR = Com-

posite Reliability

NATN 4 wud METeannidaandszdndueeiady

(loading) 8glur93:M319 0.742-0.900 edimudslusaanig

Tas9a¥9ne (construct) AA1AuiGaiald (Composite

Reliability-CR) a§1uﬁaoszwd100.656—o.888 LasHAIAINKY

wi5La8e (Average Variance Extrac-AVE) agﬂwﬁaﬁ:mw

0.614-0.892 MN1BANMNINIATIA AAnuisInTsBamiougs

Taeiinnuniadaiaagetiald (CR) lussiudige
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A5 5 WANIIILATIZHANNINBIATILBITILUN HRSATUNTND DN

N1RTIA

mausuiy | Cross construct correlation | R2 | AVE| CR
(construct) ConL WEm Par JS

e 0.809 0.351 0.434 0.417 |0.000 0.656 | 0.884
Besoumsal

mMslésunis | 0.359 0.784 0.584 0.458/0.123/0.614 | 0.888
LEINES WA

BN UIU

MSARIUITIN 0434 0.584 0.808 0.639 0.401/0.653 0.883
AN 0417 0.458 0.639 0.897 0.440 0.804 | 0.892
walaluanu

NATN 5 woudmniudsiianieensededuungenin

anaNTusIzninelasea’ne (construct) nAluasdiifeaiu

uaayInIgIunnsIanifianuiisensslunainzesnuies

TelaslsdnlusnluEososwinindy  vasiedulsuasaInisn

sviiaulugidtalumnazasmiasldfuasainnsnaduneiugs

wilgAa lunusfisuuuiisn R2 agEnIN 0.123-0440 fifn

e 0321 (naunfisaxsuldAs = 0.20) uaaviann1slasease

ﬁ@mmw LBawensnia g”[ua:ﬁuﬁ

wanmsANBIDDUIBLATUNIW

Han 3N ITaBeaun mdsdniunslaeisduneal

@zlnoaadanIanssugriausAuTIvMIaaseys sevnined
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LﬁamLtﬁaﬁﬁé’ﬂﬁuwquﬁgmﬁn (Grounded Theory) fiadune
AuFuiusvasiladefidenadoninuionalaluaudininuas
squdunquiuasdeduemauilasodeluidde Az
dusudaiuuunemaeesfifiiunudzasmsfidusaniu
azwansuliianszuaunsfiduswiugusuniossdmsludssinu
ﬁmuﬂszmﬁ"ﬁw:da’[%ﬁmwaﬁﬂLﬁumuﬁﬂau%’u\lﬁuazﬁﬁgmw
wowalalusniludiga

adihuuiidiuim anufiawalaluanu

(Leadership participative) Job Satizfaction)

msfldusa

(Participation)

mwusznay 3 ANNENRUS “nefilidvanumsaluuiaiu
330 MIRTMIUATANNTIINE R WIUDIDEETATENS T
Tudeninsszys”

anAUsuwa

Funefiideaaiunisal anmsEnswudn Mzl
\Besanunsaliidadenduuazanaislassimegluszduan
wazavnantvuInapaNivwelalueiy uaasitnzginds
F0TUNMIULLUANT Fanudidwving fuaeaadseiun1sdines
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36 a ° o 2
WITYINT AN, BINLKA.

37 A. Somech. Relationships of Participative Leadership with
Relational Demography Variables: A Multi-Level Perspective. Journal
of Organizational Behavior. pp. 1003-1018.

38 J. Cotton and others. Employee participation: Diverse forms and
different outcomes. Academy of Management Review. pp. 8-22.

39 B. M. Bass. Leadership: Good, better, best [Electronic version].
Organizational Dynamics. pp 26-40.
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40 Thamsanga John Dhladhla. The Influence of Leader Behavior,
Psychological Empowerment, Job Satisfaction, and Organizational
Commitment on Turnover Intention.

41 Sara Lawerence-Lightfoot. The good high school. Portraits of

character and culture. pp.47-53
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42 Douglas Keith McCook. Organizational Perceptions And
Their Relationships to Job Attitudes, Effort, Performance and
Organizational Citizenship Behaviors.

43 Itsra B., Sittichai Ch. and Natthawut A. Leadership, Empowerment,
and Attitude Outcomes, The Journal of Behavioral Science. p.1-14.
44 P. M. Wright and W. R. Boswell. Desegregating HRM: A review
and synthesis of micro and macro human resource management.

Journal of Management.

210 osahsdvAuMEnSUoNENaaodsanun



wing Ay Fenanadaeiuwuifnvadlaiauiasdnsaniiidanis
s dudnsusrasnsuiunsfifianuduiusdedosetng
fuswadviuuasiulu 4 svddsznaunan fisdy Aa 1) msdl
suswdndula 2) mafisusawdiiuen Taensaivayugie
wasnedunsnensiisniudeddlunssdueuy nsdseanu
AMNIINdle  wazniadisinwsesanla 3) msfidiusinluna
Ysrlamilasareazifunadszlominieingniedsaunialoy
UMY ANHATDINIIAIHUIUAINAINTINVIDNRIINNIIFARY
Tarfu uaz 4) Mafidiusmyssiiunaieadeeiunmsiansuninud
WarUseansnazesnssndusuiitvmuady uazerasdas
mm‘smqmﬂi:é’myjﬁmﬁmmL‘ﬁu'jﬁmaﬁdaus’audawarﬁiamm
fowalalusu Tasawiznsiidusandiiumsdeegluseiugs

fign aenndasivuulAnidlasiininiuiddiusinlueuy
wnasfannfivwalalususnnnimiineuiddiusinlusu
tew® szuunisvhenifidusaagedsznandionisiidiuson
safula MESNEINaIEIUIe  nsRdmTINRmuY Aanaly
Melalumwiinen mMsdandreneanuAaiu  n1saE3NNNG
venfiuiin azasdouldiviutionsidasTanunansujifeu

AU AAANTINRINTUDIANTLALBIANAIINAIWD 9 1191146

45 C. C. Hsiao. The Impact between the Workers’ Participation
System and Job Satisfaction, Organization Commitment and Job
Involvement.

46 J. Harmon and others. Effects of high involvement work systems on
employee satisfaction and service costs in veterans’ healthcare. Journal

of Healthcare Management. pp. 393-406.

NsansdvAuFMaasumdnendaoaaanund 211



seaunsfidiusnlussAnsgearadanaliianuiswalalusu
uazusegelalumaviney fasgemaludie?” Faduiladuiidali
Wian1sdidiusnzavenaadasarsnsugalssdmytiudaiy
Rspddiiinasonamiiluailunsusmsdaniminensi
meluuazmeusngasy  uasfeduiladendniindnduliyumud
frusmlunsimunganwasnuosiitedus®
fuanuienalalunu nnsAnswuniaduanuie
walalusupaseaainsassugayniunazatedslnysam
atluszduann  uazluusasimufienuadlussdunnuing fu
Tagpraaiasassugrszamyitulianud dyivaiu
Aanalaludnsuzauinnianuiswelaneusney doaadas
fundaiianafonslalusuil 2 ngu 1dun anafonalaly
AN®zI1U (Intrinsic Job  Satisfaction) L&uA n1sldlHaam
funsanseldnuivanudisaildsuaney anudasslueu
TomalunsldanuAnaseassd amsuanufisnalanieuan
914 (Extrinsic Job Satisfaction) Usznaudisulguigndnig
ANMNEINIOIUNNTUINS USanawnu 51eld Tanaanainanei
maatuayurian1sguIsANEEaINtunsU IR wuenan

47 P. E. Specto. Perceived control by employee: A meta-analysis
of studies concerning autonomy and participation at work. Human
Relations. pp.1005-1016.

48 giar udinine. ﬂ@aﬂﬁ'ﬁﬂiﬁlﬁﬂﬂ’]ﬁ‘ﬁdquffm‘ﬂ’r]d‘giJ‘H‘LﬂUﬂ’]iddLiﬁ‘ll
ganw: AnpinsdiawiznrdguTuniaaneuygy.

49 R.D. Arve and. others. Job Satisfaction : Environmental and genetic

components. Journal of Applied Psychology. pp.187-192.

212 osansdvAumaasumdnenaaoasanund



ﬂfum‘sﬂmmaﬁﬂsmﬁﬁmq“ﬂﬂizﬁi’myjﬁﬂﬂﬁ%’um‘nﬂ%uﬂ%’m
Azl unsaluuuisudwmteadungAnssuviayadn

a '

ansuzpasfin Tuniadalanaliwineudinnidusialu

a

nsdadulauazuannndain Fodudvdrduifinade
Aafianalalueu®® gaseraadaIaIssugIIrInyinu
wazilygnisuiladamuasWauigonmaesgnsuldodied
Usedndamealy wans3deilaFadulymuuuianufangud
sasiladpasaindnd! Fewuiranadewalalusnudldnnain
se¥anmeuen  ualdunan1IINsIINTIRTBIR 9 UTALAAIN
fladpfiueniu 2 ngu Addnds 1) TadviineliiAaussgla
Toun aadusalue maldsunseansuiuie anwuzasseu
MATR fanwdime  mslésufaseustaifissnauas Ay

¥
o o

At luntifinsen was 2) flavuAquniailaduaudy Téun
WlLENIUIINT Mafianaduiusiafunt anwnnsvineu
ANNENITUSTUMBUTINGY warA1d1v/Suieu detladadonann
srgeinmemaiasaosugaUssimyiniliihausisam

@

ag"aﬁu‘l,ﬁashaag uymu‘lﬁaﬂwﬂi:ﬁm%mwLLazﬂ'\‘lﬁu

Ualaualiu:
mnwamﬁ%’aﬁw%waL‘Bﬂmoa%'mm’;:ﬁﬁ'l Baaaunsal
finasiaadnfivwelalusuzsseranadasansisugaszdn

50 E. A. Locke and D. M. Schweiger. Participation in decision-making:
One more look. Research in organizational behavior. pp. 265-339.
51 Herpert G. Hicks, and C. Ray Gullet. Ibid.

nsansdoAuAMaasumdnenaaoasanund 213



nytinu(eaw.) aaﬂﬂﬁmﬁ’uﬁagaL%aﬂizﬁnﬁl,mzmmmﬁmﬂ*ﬁ
TunmswmuislfiaSuadranuienalalusuudonanadas

[

mﬁﬁimqmﬂi:ﬁi"myj’ﬁm‘lf}ﬁ’luamwﬁaqﬁu ashahﬁmuﬁﬁ Ul
FaiausuuzasinsAnyisiiniuenanadasassugely
AvUsena viedfeiuaaaiasussinndug viedsuwSouiey
senieonanaiasansnsugulszamyiudiaglunisiiugua
maomﬁniﬂnﬂsaad’;uﬁmﬁuﬁnmmaﬁﬂimmimqmﬂizé’ﬂ
vijtihuieglunisiiuguazesmiseulunsznseesisugs
WiawSeudisudn Tuanmuiadenuasiausssniuand1eiu

ANUSUNTENRUT wafildasfinnuuansieiunioly aenels

AMONssUUS:NA

POVOUWILADS WALAT.FUUM JINaNTY uae SAATNUAT
W3LLNa AFlFA I uziuasduus WRTVDVDUAUUNY
wwndasnsaugaianingszyiniondsans e sisuge
Algneyseamueu waeENIATENE SIS (paN.)
ldlHanusmieuazidoaaziadenislidoyadmsunisdinu
Aqeluaodl

214 osansdvAumaasumdnenaaoasanund



USSEUNUNSK

ANAY EAINENSNS. (2545). iladedideldiAnnisiisausanzes
qumu’[umidota%uqmmw: finwnsallanie: nsal
susunasinaUYY. Mendwusieanasiaeiaani
NATUAR, AUTFIANTILATIZAAIEAS, NN
HITHANNAS.

NINNUURYULINIFTNN. (2554). gjﬁa E. qﬂ’[mi. NN
wnuAs: Tssflani-guyaannsainsinensurivuss malne.

. (2550). @;ﬁam‘samuﬁuw”ﬁ’mmﬁnﬂmwmmaﬁ’m
sssugalszamting T 2550. uuny3: Tssfanigan
annsainsineaswisdszinalnadiin.

- (2552). MIRAIUNUEISTUTTYagLlunAITIe
Tnal. MsssgawnAdssBuAIANaTN.

Tnanes Feiafisming uazihsaly quand. (2550). eraadAs
q51IUF: Anuanuarununiuuiunvesdsanlned
wasuly. anuideszuuassuge. 15815398sEUY
815150, (1), 268-269.

337951 ValsA wavAmz. (2550). MSANTUIUFTNINAA
ﬂszmﬁmﬁa%’mmsqmquwummmﬁnsmmaﬁm
fssugvUsEImain. quilnauInuas Vg N W
MAYIETIBUNANL TUDBNIRENIVIID, DULAU.

TIANT gﬁnﬁ LRZAUL. (2555). 3’1]Lmumwﬁuﬁuﬁﬁammmm
hiunidnswaransufiRcuasumumiiizesensn
aaﬁ'ﬂsmmsmqmﬂs:é"lm'jﬁ'ﬂuﬁuﬁmmsmqmnm 18.
M3E1IABITUFIUATNTHAILN. 10(2).71-73.

nsansdoAuAMaasumdnenaaoasanund 215



NBWIN ANBY. (2551). Lmum'szQﬁ'}ﬁﬁaﬂimaﬁmmmmaﬁm
ao1sugaUssimging. T mesaasuganwgusy
zg:mu.iﬁ'ﬂmwamszmﬁ‘lmﬂua:mmim%’gﬂizm%ﬂ‘lml
Uszrpuan. nenfiwusuisginuitudn ldsunsy
ENBAEATNNIINIUY, N INedaTBAaIUnS.

nins 1heyes. (2552). WIWMIIAUSAUNSWAILINUSIS 1S
yagulusuian. ngoemme: 19NN,

A5t Unsal wasnseydl agides. (2551). usegelaluuiiinasie
AMNENAUTUIIU2B9D 11T TATNI51TUED.I1T8IS
fdnsmans. 19(2), 59.

Adus Inugan. (2549). Azt LEADERSHIP. Aurindeft 3.
npwNnuAT: Serldauasluding S,

a1 MAaned. (2555). ANENRUSTENINANIE{Ul AW
fiswalalusu wazaruyniudsssdnslulssnweuig
gurUNANANTBsYsEInAlNY. 2ssnseunsiaRewIndon.
14(3).

BNT UUNER. (2552). WU MTIAUSAUNITWAILTNIURIBTIUFD
yagnilusuian. Aariadsdi 2. njoumer: TseRanidnin
UNTENNSAEUN.

Alderfer, C. P. (1972). Existence, relatedness, and growth.
New York: Free Press.

Arvey, R.D. (1989). Job Satisfaction: Environmental and
genetic components. Journal of Applied Psychology.
74,187-192.

216 osahsdavAuMEnSUONENaa0dsanun



Best, John. (1977). Research in Education. New Jercy;
Prentice Hall,Inc.

Bass, B. M. (1985). Leadership: Good, better, best
[Electronic version]. Organizational Dynamics. 13(3),
26-40. Retrieved February 11, 2007 from Ebscohost
database.

Bussell, H. and D. Forbes. (2002). Understanding the
volunteer market: The what, where,who and why of
volunteering. International Journal of Nonprofit and
Voluntary Sector Marketing, 7(3), 244-257. Retrieved
from ProQuest database.

Chin, WW. (2001). The partial least squares approach to
structure equation modeling. in G.A. Marcolides
(Ed.), Modern methods for business research. pp.
295-336. Mahwah, NJ: Lawrence Erlbaum Associates.

Cotton, J. and others. (1988). Employee participation:
Diverse forms and different outcomes. Academy of
Management Review. 13, 8-22.

Dhladhla, Thamsanga John. (2011). The Influence of
Leader Behavior, Psychological Empowerment, Job
Satisfaction, and Organizational Commitment on
Turnover Intention. Master’s thesis, The University
of Stellenbosch.

Fiedler, E. (1967). A theory of leadership effectiveness. New
York: McGraw-Hill, Inc.

sansdvAumMaasumonenaacaaanund 217



Herbert, G. Hicks and C. Ray Gullet. (1975). Organizations;
Theory and Behavior. New York: McGraw-Hill.

Henderson, K. and K. Silverberg. (2002). Good work, if you
can get it. Parks & Recreation. 26-34. Retrieved
from EBSCOhost database.

Hersey, P, KH. Balanchard and Johnson D.E.. (1993).
Management of Organizational Behavior. New
Jersey: Prentice-Hall.

House, R. J. and .G. Dessler. (1974). The path-goal theory
of leadership. Some Post of Hoc and a prioritest.
in JG. Hunt and L.LLarson (Eds.), Contingency
Approaches to leadership. Carbondalell: Southern
Illinois University Press.

Hsiao, C. C.. (2004). The Impact between the Workers’
Participation System and Job Satisfaction,
Organization Commitment and Job Involvement.
An Empirical Study of Public Corporations in Taiwan,
I-Shou University.

Joshua-Amadi, M. (2003). Recruitment and retention in the
NHS: A study in motivation. Nursing Management.
9(9), 14-19. Retrieved from EBSCOhost database.

Kanter R.M. (1993). Men and Women of the Corporation,
New York, NY: Basic Books.

Kaye, B., and S. Jordan-Evans. (2000). Retention: Tag, you‘re
it. Training & Development. 54(4), 29-34. Retrieved

218 osahsdvAuMansSUoNeNaaodsanunu



from EBSCOhost database.

McCook, Keith Douglas. (2002). Organizational Perceptions
And Their Relationships to Job Attitudes, Effort,
Performance and Organizational Citizenship
Behaviors. Doctoral dissertation, Louisiana State
University and Agri cultural and Mechanical College.

Lai, W. H. (2005). The Relationship of Servant Leadership
and Job Satisfaction, National Taipei University.

Lawerence-Lightfoot, Sara. (1983). The good high school,
Portraits of character and culture. New York: Basic
Block .Inc.

Likert, R. (1970). A Technique for Measurement of Attitude.
In G.F. Summer (Ed.). Attitudes measurement.
New York: Rand Mcnally.

Lo, H. Y. (2006). A study on relationships among Servant
Leadership, Organizational Culture and Member’s
Attitude in Public service Organization. Southern
Taiwan University.

Locke, E. A, and D. M. Schweiger. Participation in decision-
making: One more look. Research in organizational
behavior.1(10), 265-3309.

Maslow, A. H. (1943). A theory of motivation. Psychological
Review. 50, 370-396.

McClelland, D. C. (1975). Power: The inner experience.

New York: Irvington Press.

nsansdoAuAaasumdnenaaoasanund 219



Musick, M. A., and J. Wilson. (2003). Volunteering and
Depression: The Role of Psychological and Social
Resources in Different Age Groups. Social Science
and Medicine. 56, 259-69.

Naiyana M., Wanchai D. and Idsararatt R. (2010). A Causal and
Effect Model in Psychological Empowerment to Job
Satisfaction of Community Development Workers in
the Southern Border Provinces. The International
Conference on Graduate Students’ Research Work:
A Joint Conference between the Faculty of
Liberal Arts. Prince of Songkla University and the
Malaysia National Writers Association (PENA).

Skoglund, A. (2006). Do not forget about your volunteers: A
qualitative analysis of factors influencing volunteer
turnover. Health and Social Work, 31(3), 217-220.
Retrieved from EBSCO host database.

Somech, A. (2003). Relationships of Participative Leadership
with Relational Demography Variables: A Multi-Level
Perspective. Journal of Organizational Behavior.
24(8), 1003-1018.

Spector, P. E. (1986). Perceived control by employee: A
meta-analysis of studies concerning autonomy and
participation at work. Human Relations. 39(11),1005-
1016.

Spreitzer, G. M. (1995). Psychological empowerment in the

220 osahsdavAuMEnsSUoNeNaaodsanun



Thoits,

workplace: dimensions, measurement, and validation.
Academy of Management Journal. 38(5), 1442-1465.
P. A, and L .N. Hewitt. (2001). Volunteer work and
well-being. Journal of Health and Social Behavio.

42, 115-131.

Thomas, K. W. and B. A. Velthouse. (1990). Cognitive

Weiss,

Wright,

elements of empowerment: an ‘interpretive’ model
of intrinsic task motivation. Academy of Management
Review. 15, 666-681.

H. M. and R. Cropanzano. (1996). Affective events
theory: A theoretical discussion of the structure,
causes and consequences of affective experiences
at work. Research in organizational behavior. 18,
1-74.

P. M. and W. R. Boswell. (2002). Desegregating
HRM: A review and synthesis of micro And
macro human resource management. Journal of

Management. 28.

NsansdvAuFMaasumonendaoaaanund 221






