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Abstract

This article was to study administrative skills, compare the perception, study
problems, obstacles and skills development guidelines, using mixed methods. Findings
were that the administrative skills were at high level. Personnel with different age,
educational level, job position and monthly income had different perceptions,
accepting the research hypothesis but personnel with different gender did not have
different perceptions, rejecting the research hypothesis. Problems and obstacles were
the administrators lacked of repairing the old equipment; a little opportunity for

opinion expression, operational creativity development was limited. Therefore there
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should organize activities for repairing the old equipment; opinions expression and job
creativity.

Keywords: Administrative skill; Administrators; Perception
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