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Abstract

This research paper aimed to 1 Study satisfaction, 2. Study influencing
factors 3. Study problems and obstacles. 4. Study the working environment
of employees of Chinese e-commerce companies in Bangkok conducted with
the quantitative research method. The population used in this research were
449 employees of Chinese e-commerce companies in Bangkok who belonged
to the WeChat group.

The study results revealed that: 1. Job satisfaction of personnel
influenced the persistence of employees. It was found that the overall
progression level was at a very agreeable level. (X= 4.31, S.D.= .605) 2). Factors
influencing the persistence of employees was found that the overall
engagement with the organization was at a very agreeable level. (X= 4.12,
S.D.= .593) 3. Problems and barriers of employee was found that in terms of
engagement with the organization, receiving appropriate remuneration to
work, still working in this organization due to financial necessity. 4. The
working environment of employees was found that the overall physical
aspect was at a very agreeable level (X= 4.35, S.D.= .559). The social aspect
as a whole is very much in agreement (X = 4.32, S.D.= .605). The overall state
of mental factors is at a very agreeable level (X = 4.30, S.D.= .598)

keywords: Job Satisfaction; Employee Retention; Chinese E-Commerce
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