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Abstract

The objectives of this research article are as follows: 1. to examine
the effectiveness of administrative performance in Nakhon Si Thammarat
Municipality, 2. to compare the opinions of personnel regarding the
effectiveness of administration, and 3. to explore approaches for applying
Buddhist principles to enhance administrative effectiveness. This research
utilizes a mixed-methods approach, combining quantitative and qualitative
research. The quantitative sample consists of 120 personnel from Nakhon Si
Thammarat Municipality, randomly selected from a population of 171
individuals using Taro Yamane’s formula. Data were collected using
questionnaires and analyzed through statistical methods such as frequency,
percentage, mean, standard deviation, t-test, and one-way ANOVA. The
qualitative research collected data from 12 participants, including executives
and operational personnel, through in-depth interviews, and the data were
analyzed descriptively.

The research findings are as follows: 1. The overall level of
administrative effectiveness in the municipality is high. 2. The comparison of
administrative effectiveness based on individual factors shows that education
level and work experience differ significantly, while gender and age show no
significant differences. 3. The application of Buddhist principles to enhance
administrative effectiveness includes management based on "Chanda" (desire)
through a commitment to planning, Viriya (effort) through perseverance, Citta
(thoughtfulness) by promoting personnel, and Vimamsa (examination)
through careful and systematic operations.

Keywords: Principles of Buddhism; Administration; Nakhon Si Thammarat
Municipality
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