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Abstract

This research article aims to 1. examine the satisfaction of service
recipients towards the services provided by the Pak Nakhon Subdistrict
Administrative Organization, Mueang District, Nakhon Si Thammarat Province
and 2. Revenue and Tax Services, 3. Public Health and Environmental
Services, 4. Education Services, and 5. Public Works and Building Permits; and
2. explore the problems, obstacles, and possible improvements in the
services offered by the Pak Nakhon Subdistrict Administrative Organization,
Mueang District, Nakhon Si Thammarat Province. This study uses survey
research, targeting a population of 5,120 people from Pak Nakhon Subdistrict.
The sample size, calculated using Taro Yamane’s formula, is 371 participants.
Data collection was conducted using a questionnaire, and the analysis was
performed using frequency, mean, and standard deviation.

The research findings indicate that 1. the satisfaction of service
recipients with the services provided by the Pak Nakhon Subdistrict
Administrative Organization, Mueang District, Nakhon Si Thammarat Province,
across all five areas, is highest in Community Development and Social Welfare,
with a mean score of 4.78 (95.57%). When analyzing by specific factors, the
area with the highest satisfaction is convenience, with a mean score of 4.79
(95.83%), followed by service processes and procedures at 4.78 (95.65%),
service channels at 4.77 (95.44%), and service personnel at 4.77 (95.36%). 2.
Problems and obstacles identified include complex systems and procedures
that are difficult to access, insufficient knowledge among personnel,
inadequate service facilities, and limited service channels. Recommendations
include developing and simplifying service systems and processes, training

personnel to improve job-specific knowledge, arranging more comfortable
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service facilities, and expanding service channels to enhance convenience
and efficiency for the public.
Keywords: Assessment; Satisfaction; Service Receiver; Pak Nakhon Subdistrict

Administrative Organization; Nakhon Si Thammarat
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