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Abstract

This research aims to: 1. examine the level of efficiency in managing
the elderly allowance welfare program, 2. study the relationship between
Phala-dhamma (Four Powers) and the efficiency of elderly welfare
management, and 3. propose development strategies for enhancing the
efficiency of elderly allowance management based on Phala-dhamma within
the Romyen Subdistrict Administrative Organization, Chiang Kham District,
Phayao Province. A mixed-methods approach was used, combining
quantitative research with a sample of 334 respondents using questionnaires,
and qualitative research through in-depth interviews with 10 key informants.
The data were analyzed using descriptive content analysis.

The findings reveal that: 1. The overall efficiency in managing the
elderly allowance welfare program was rated at a high level. When analyzed
by dimension, four aspects were at the highest level, and one was at a high
level. The efficiency of management based on Phala-dhamma was also rated
high overall, with one dimension rated highest and three at a high level. 2.
There was a very strong positive correlation between Phala-dhamma and
management efficiency, which was statistically significant at the 0.01 level.
And The proposed development approach for improving management
efficiency based on Phala-dhamma includes: Panya-bala (wisdom) fostering
creativity, intelligence, and knowledge,Viriya-bala (effort) showing dedication
and determination in work, Anavajja-bala (blamelessness): performing duties
with honesty, integrity, and transparency, Sanagaha-bala (support): working for
the public good with volunteer spirit.

Keywords: Efficiency; Management; Elderly Welfare Allowance; Four Powers
(Bala)
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